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A C K N O W L E D G M E N T S

I w is h  to  a c k n o w led g e  m y  s in c e r e  g r a t i tu d e  to  a l l  th e  in d iv id u a ls  

w ho h e lp e d  m e  in  b o th  th e  p r e p a r a t i o n  and  w r i t in g  of th is  d i s s e r ta t io n ,  

a s  w e ll  a s  in  g a in in g  th e  s k i l ls  and  a b i l i t i e s  w h ic h  a llo w ed  m e  to  

r e a c h  th is  p o in t in  m y  p r o fe s s io n a l  c a r e e r .  E s p e c ia l ly  I w is h  to  

th a n k  D r .  R o b e r t  L . B e tz  fo r  h is  c o n tin u e d  s u p p o r t  and a d v ic e  in  h is  

ro le  a s  m y  m a jo r  p r o f e s s o r  a s  w e ll  a s  c h a ir m a n  of th e  d o c to r a l  

c o m m itte e .  H is  e x tr e m e  p a tie n c e  is  m o s t  a p p re c ia te d .

To D r .  K e n n e th  B u l lm e r  a p p re c ia t io n  is  e x te n d e d  n o t o n ly  fo r  

h i s  h e lp  in  p r e p a r in g  th e  d i s s e r ta t io n ,  b u t a ls o  fo r  h is  a u th o r s h ip  of 

th e  m a in  t r e a tm e n t  u s e d  in  th is  s tu d y .

T o  D r . M o rto n  W ag en fe ld , a p p re c ia t io n  is  ex te n d e d  f o r  h is  a id  

in  e d it in g  and  f o r  h is  g e n e ra l  s u p p o r t  and  f r ie n d s h ip .

I a ls o  a m  v e ry  in d e p te d  to  D r . F r e d  H o c k e r s m ith  of S h ip p e n s-  

b u r g  S ta te  C o lle g e  w ho a s s i s te d  m e  w ith  s t a t i s t i c s  and  d a ta  a n a ly s i s .

T h a n k s  an d  a p p re c ia t io n  a ls o  go to  th e  fa c u lty  m e m b e r s  of th e  

C o u n se lin g  and  P e r s o n n e l  D e p a r tm e n t  a t  W e s te rn  M ic h ig a n  U n iv e rs i ty  

w ho c o n tr ib u te d  to  th e  r e s e a r c h  in  one of m an y  w ay s  and  to  th e  

g ra d u a te  s tu d e n ts  w ho s e rv e d  so  w il lin g ly  a s  s u b je c ts .

No l i s t  o f a c k n o w led g m e n ts  w ou ld  b e  c o m p le te  w ith o u t r e f e r e n c e  

to  m y  p a re n ts  w h o se  c o n s ta n t  s u p p o rt  and  lo v e  h av e  s e rv e d  a s  an  

in s p i r a t i o n  fo r  m an y  y e a r s ,  and  to  m y  w ife , C a r o l ,  w ith o u t w h o se  
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lo v e , c o n c e rn  and con stan t prodding, th is  d is se r ta t io n  probably  would

not have been  fin ish ed .

N o rm a n  R . S h a rp
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C H A P T E R  I

TH E  P R O B L E M  

In tro d u c tio n

C o u n s e lo r  e d u c a to r s  g e n e ra l ly  h av e  n o t a g re e d  on th e  s e le c t io n  

o f c a n d id a te s  fo r  t r a in in g  p r o g r a m s ,  on  th e  n a tu r e  of th e  t r a in in g  

i t s e l f ,  o r  e v e n  on th e  r o le  and  fu n c tio n  of th e  in d iv id u a ls  w ho g ra d u a te  

f ro m  t h e i r  p r o g r a m s .  R e c e n tly , h o w e v e r , th e y  s e e m  to  h av e  co m e  

to  a g re e  on th e  im p o r ta n c e  o f e m p a th y  (a ffe c tiv e  s e n s i t iv i ty )  in  th e  

c o u n s e lin g  r e la t io n s h ip  and  a s  a n  im p o r ta n t  v a r ia b le  in  th e  t r a in in g  

p r o c e s s .  W hile t h e r e  a r e  so m e  w ho h av e  n o t found e m p a th y  s ig n i f i ­

c a n tly  r e la te d  to  t h e i r  c r i t e r i a  (D o le , 1964), t h e r e  is  g e n e ra l  a g r e e ­

m e n t  th a t  e m p a th y  is  a  n e c e s s a r y ,  b u t p ro b a b ly  n o t s u ff ic ie n t,  

c o n d it io n  fo r  e f f e c t iv e n e s s  in  a  c o u n s e lin g  r e la t io n s h ip  (T ru a x  and  

C a rk h u ff ,  1967).

F o r  th e  p u rp o s e s  o f th is  s tu d y , e m p a th y  is  d e fin e d  a s  " th e  

a b il i ty  to  e x p e r ie n c e ,  h o w e v e r  im p e r fe c t ly ,  th e  s a m e  e m o tio n s  and  

f e e l in g s  a s  th e  c l ie n t;  h e , th e  c o u n s e lo r ,  s e n s e s  life  f ro m  th e  c l i e n t 's  

i n te r n a l  f r a m e  of r e f e r e n c e "  (B oy, 1974, p . 4 29). A lthough  e m p a th y  

a ls o  in c lu d e s  th e  a b il i ty  to  c o m m u n ic a te  th e  u n d e rs ta n d in g ,  th is  

s tu d y  d o e s  n o t c o n c e rn  i t s e l f  w ith  th a t  a s p e c t  o f e m p a th y .

1
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T h e e v id e n c e  f o r  e m p a th y  a s  a c r i t i c a l  v a r ia b le  in  c o u n s e lin g  

e f f e c t iv e n e s s  is  d e m o n s t r a b le .  T ru a x  (1963) found i t  n o t on ly  

r e l a te d  to  p r o c e s s  m e a s u r e s  of c lie n t  ch an g e  b u t a ls o  s e v e r a l  

d i f f e re n t  o u tco m e  m e a s u r e s .  B o th  n o rm a ls  and  h o s p ita l iz e d  

s c h iz o p h r e n ic s  had  b e t t e r  o u tc o m e s  w hen  h ig h  le v e ls  of a c c u r a te  

e m p a th y  w e re  e x h ib ite d . A lth o u g h  th e r e  is  th e  p o s s ib i l i ty  th a t  th e  

c l i e n ts  m ay  h av e  a c te d  in  w ay s  w h ic h  in d ir e c t ly  c a u se d  th e  h igh  

le v e l  of e m p a th y , th e  d a ta  s u g g e s t  th a t  th e  le v e l  of a c c u r a te  e m p a th y  

i s  in  fa c t  d e te rm in e d  by th e  th e r a p is t .

In  R o g e r s ' (1957) now c la s s ic  a r t i c l e  on th e  n e c e s s a r y  and  

s u ff ic ie n t  c o n d itio n s  fo r  th e r a p e u t ic  p e rs o n a l i ty  c h a n g e , he s t r e s s e d  

th e  im p o r ta n c e  of e m p a th y  a s  one of th e  c o n d it io n s . The c o u n s e lo r  

n e e d s  to  go b eyond  m e r e ly  e x p e r ie n c in g  th e  c l i e n t s '  w o r ld  a s  i f  i t  

w e re  h is  own; he n e e d s  to  a t te m p t  to  c o m m u n ic a te  h is  e m p a th ic  

u n d e rs ta n d in g  to  th e  c l ie n t .

R an k  (1966) d e v e lo p e d  a  m o tio n  p ic tu r e  t e s t  of c o u n s e lo r  p e r ­

c e p tio n s  of c o u n s e lin g  in te rv ie w  se g m e n ts  in  an  a t te m p t  to  lo o k  a t  

c h a n g e s  in  t r a in e e  p e rc e p t io n s  d u r in g  a p r a c t ic u m .  H e co n c lu d e d  

th a t  e m p a th y  is  one of s e v e r a l  im p o r ta n t  v a r ia b le s  in  c o u n s e lin g  and  

th a t  i t  h a s  r e le v a n c e  in  b o th  s e le c t io n  and  t r a in in g  of c o u n s e lo r s .

T h a t  an  e m p a th ic  u n d e rs ta n d in g  of a c l ie n t  is  m o re  im p o r ta n t  

th a n  a n  in te l le c tu a l  one is  s u g g e s te d  in  s tu d ie s  by  F i e d le r  (1950 a ) .

T he  d i s t in c t io n  is  m o re  in te l le c tu a l  th a n  r e a l ,  in  th e  s e n s e  th a t  an
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e m p a th ic  u n d e rs ta n d in g  a ls o  h a s  a h e a v y  in te l le c tu a l  co m p o n e n t.

F ie d le r  s t r e s s e d  th e  im p o r ta n c e  of th e  r e la t io n s h ip .  T h e  im p o r ta n c e  

of e m p a th ic  u n d e rs ta n d in g  a p p e a r s  to  be  e q u a lly  t r u e  f o r  th e r a p is t s  

w ho a r e  p s y c h o a n a ly tic ,  n o n - d ir e c t iv e  o r  A d le r ia n  in  t h e i r  a p p ro a c h . 

T h e r a p is ts  f ro m  d i f f e re n t  s c h o o ls  a ls o  do n o t d i f f e r  in  t h e i r  d e s ­

c r ip t io n  of an  id e a l  th e r a p e u t ic  r e la t io n s h ip  ( F ie d l e r ,  1950). S t a te ­

m e n ts  w h ich  w e re  re s p o n d e d  to  o ften  a s  d e s c r ib in g  th e  id e a l  t h e r a ­

p e u tic  r e la t io n s h ip  in c lu d e d  " a n  e m p a th ic  r e la t io n s h ip ,  11 " th e r a p is t  

is  r e a l ly  a b le  to  u n d e rs ta n d  th e  p a t ie n t ,  " and  " th e r a p is t  r e a l ly  t r i e s  

to  u n d e rs ta n d  th e  p a t i e n t 's  f e e l in g s . "

C a r tw r ig h t  and  L e r n e r  (1963), e v a lu a tin g  n o n d ire c tiv e  th e r a p y ,  

found th a t  p a tie n ts  h a v e  th e  b e s t  c h a n ce  f o r  s u c c e s s f u l  o u tco m e  w h en  

th e  c l i e n t 's  h ig h  n eed  f o r  c h an g e  is  a llo w e d  to  i n te r a c t  w ith  the  

t h e r a p i s t 's  h ig h  a b il i ty  to  a c c u r a te ly  u n d e rs ta n d  th e  w ay  c l ie n ts  s e e  

t h e i r  w o r ld . B e tz  (1962) lo o k ed  a t  c h a r a c t e r i s t i c s  of th e r a p is t s  w ho 

w e re  s u c c e s s f u l  in  t r e a t i n g  s c h iz o p h e rn ic s  an d  th o se  w ho w e re  not 

s u c c e s s f u l .  D e m o c ra t ic ,  n o n a u th o r i ta r ia n ,  n o n in te r p re t iv e  and  

p e r s o n a l  a p p ro a c h e s  w e re  a l l  c o n s id e r e d  im p o r ta n t  c h a r a c t e r i s t i c s  

of s u c c e s s fu l  t h e r a p is t s ,  b u t e s p e c ia l ly  im p o r ta n t  w a s  th e  a b il i ty  of 

s u c c e s s f u l  th e r a p is t s  to  be a w a re  of th e  p e r s o n a l  i n te r n a l  e x p e r ie n c e s  

of h is  c l i e n ts .  B e rg in  (1963) w a s  u n a b le  to  g e t  s ig n if ic a n t  d i f f e re n c e s  

b e tw e e n  e x p e r im e n ta l  and  c o n tr o l  g ro u p s ,  so  he in v e s t ig a te d  th e  

e x p e r im e n ta l  g ro u p  f ro m  th e  q u a li t ie s  o f th e  t h e r a p is t  p o in t of v iew .
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I f  th e  t h e r a p is t  w e re  h ig h  on th e  th e r a p e u tic  c o n d it io n s  (h igh  e m p a th y , 

p o s i t iv e  r e g a r d ,  and  c o n g ru e n c e ) ,  th e  p a t ie n ts  im p ro v e d ;  if  th e  

th e r a p i s t  w e re  low  on  th e s e  c o n d it io n s , th e  p a t ie n t  b e c a m e  s ig n i f i ­

c a n tly  w o r s e .  H igh  e m p a th y  is  r e l a te d  to  c l ie n t  im p ro v e m e n t ,  b u t 

low  e m p a th y  i s  r e l a te d  to  c l ie n t  d e te r io r a t i o n  (B e rg in , 1966).

O ne p o s s ib le  e x p la n a tio n  of b e t t e r  r e s u l t s  in  th e r a p y  fo r  t h e r a ­

p i s t s  w ho a r e  h ig h  on  e m p a th ic  a b il i ty  is  th e  r e la t io n s h ip  b e tw e e n  

e m p a th ic  a b il i ty  and  a d ju s tm e n t .  D ym ond  (1950) found b e t t e r  a d ju s te d  

in d iv id u a ls  to  be h ig h e r  on e m p a th ic  a b il i ty  th a n  p o o r e r  a d ju s te d  

in d iv id u a ls .  In  a n o th e r  s tu d y  (L u b o rslcy , 1952), p e r s o n a l i ty  c h a r a c t e r ­

i s t i c s  of p s y c h o th e r a p is ts  a t  th e  M e n n in g e r  C lin ic  w e re  s tu d ie d . 

T h e r a p i s t s  w ho w e re  r a te d  h ig h  w e re  m o re  a p t  to  be s e n s i t iv e  to  

o th e r s ,  and  a ls o  m o re  " c o n v e n tio n a lly  a d ju s te d ,  11 th a n  th e r a p is t s  

r a t e d  lo w . M e a s u re s  of p e r s o n a l  d i s tu r b a n c e  of th e r a p is t s  w e re  

n e g a tiv e ly  r e la te d  to  t h e i r  le v e l  of e m p a th y , a t  l e a s t  a s  m e a s u r e d  by  

r a t in g s  of t a p e - r e c o r d e d  p s y c h o th e ra p y  in te r v ie w s  (B e rg in  and  

S o lo m a n , 1968).

E m p a th y , a s  a  c e n t r a l  in g re d ie n t  in  c o u n s e lin g , is  g e n e ra l ly  

a c c e p te d  by  p r a c t i t i o n e r s  in  th e  h e lp in g  s c ie n c e s  r e g a r d le s s  of t h e i r  

p o in t of v iew . T he p r a c t ic a l  s ig n if ic a n c e  of e m p a th ic  a b il i ty ,  o r  

a c c u r a te  p e rc e p t io n ,  h a s  a ls o  b e e n  s t r e s s e d .  F o r  e x a m p le , H o re n -  

s te in  (1967) found th a t  r o o m m a te s ' a b i l i ty  to  g e t a lo n g  w ith  e a c h  

o th e r  i s  r e l a te d  to  t h e i r  a b il i ty  to  p e rc e iv e  e m o tio n a l  e x p re s s io n s  in

R eprodu ced  with perm ission  of th e copyright ow ner. Further reproduction prohibited without perm ission .



5
e a c h  o t h e r 's  v o c a liz a t io n s .  D ym ond  (1949) s t r e s s e d  th e  im p o r ta n c e  

of e m p a th ic  a b il i ty  a s  a  p r e r e q u is i t e  fo r  s u c c e s s  in  m o s t  s o c ia l  s c ie n c e  

p r o fe s s io n s .  C o t r e l l  (1950) d e s c r ib e s  e m p a th ic  a b il i ty  a s  b a s ic  to  

th e  s o c ia l iz a t io n  p r o c e s s ,  in c lu d in g  " . . .d e v e l o p m e n t  of a  c o n c e p tio n  

o f  s e lf ,  in  a c q u ir in g  a  r o le ,  in  th e  e m e rg e n c e  of in s ig h t ,  in  c o m m u n ic a ­

tio n ,  in  th e  i n te g r a t io n  of a  g ro u p , in  th e  in te r n a l i z a t io n  of s o c ia l  

n o rm s  (p. 7 0 6 ) ."  B e n d e r  (1950) s t r e s s e d  th e  im p o r ta n c e  of i n t e r ­

p e r s o n a l  p e rc e p t io n  in  b o th  th e  p r a c t ic a l  and  p r o fe s s io n a l  a s p e c t s  

of th e  t h e r a p is t s  l i f e .

E m p a th y  is  n e a r ly  u n iv e r s a l ly  r e g a r d e d  a s  a n  a s s e t ,  a  s o c ia l  

s k i l l  n e c e s s a r y  f o r  s u c c e s s ,  a n  a t t r ib u te  th a t  one c a n n o t h a v e  to o  m u ch  

of. B ro n fe n b re n n e r  (1958) h o w e v e r , o f fe r s  a  d i f f e re n t  c o n c e p t .  He 

s u g g e s ts  th a t  b e in g  a c u te ly  a w a re  of in d iv id u a l  d i f f e r e n c e s  in  fe e l in g  

(h igh  em p a th y )  m ay  be a  fu n c tio n  of th e  a n x ie ty  le v e l  of th e  p e r c e iv e r ;  

a n x ie ty  r e g a r d in g  th e  c o n s e q u e n c e s  of e i th e r  h is  own o r  th e  o th e r 's  

s o c ia l  b e h a v io r .

S ta te m e n t  o f th e  P r o b le m

T he p ro b le m s  of th e  p r e s e n t  s tu d y  c a n  b e s t  be s ta te d  a s  

fo llo w s : F i r s t ,  w h a t v a r i a b le s  ( in t e r e s t ,  p e r s o n a l i ty ,  a b il i ty ,  e t c . )  

a r e  r e la te d  to  b e in g  a b le  to  p e rc e iv e  a c c u r a te ly  th e  a f f e c tiv e  s ta te  

of a n o th e r  p e r s o n  and  s e c o n d , w h a t v a r i a b le s  a r e  r e la te d  to  th e  

a b il i ty  to  im p ro v e  i n te r p e r s o n a l  p e rc e p tu a l  s k i l l s  th ro u g h  a  s p e c i f ic
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t r a in in g  t a s k  d e s ig n e d  f o r  th a t  p u rp o s e ?

C h a r a c t e r i s t i c s  A s s o c ia te d  w ith  E m p a th y

S om e th e r a p is t s  h a v e  a g r e a t  d e a l  of e m p a th ic  a b il i ty ,  o th e r s  

h av e  only  a  m o d e r a te  a m o u n t and  s t i l l  o th e r s  h a v e  v i r tu a l ly  no 

e m p a th ic  a b il i ty .  W hat a c c o u n ts  f o r  th e  v a r ia t io n ?  T r u a x  an d  C a r k -  

h u ff  (1967), B e rg in  and  S o lo m a n  (1968) and  B e rg in  an d  J a s p e r  (1969) 

s u g g e s t  th a t  th r e e  f a c to r s  a r e  r e la te d  to  th e  e m p a th y  le v e l  of t h e r a ­

p i s t s :  (1) t h e r a p is t  p e r s o n a l  c h a r a c t e r i s t i c s ;  (2) t h e r a p is t  t r a in in g  

and  e x p e r ie n c e s  and  (3) c l ie n t  c h a r a c t e r i s t i c s .  T h e  p r e s e n t  s tu d y  is  

c o n c e rn e d  p r im a r i ly  w ith  th e  f i r s t  and  s e co n d  s o u rc e s  o f v a r i a n c e ,  

and  w ith  th e  t h i r d  only  t a n g e n t ia l ly .

B e rg in  (1969) found n e g a tiv e  c o r r e la t io n s  b e tw e en  t h e r a p i s t s '  

e m p a th y  in  a liv e  th e r a p e u t ic  p r o c e s s  and  th e  D e p r e s s io n  (D) and  

A n x ie ty  (P T ) s c a le s  of th e  M in n e s o ta  M u lt ip h a s ic  P e r s o n a l i t y  In v e n to ry  

(M M PI). H is  d a ta  s u p p o r t  th e  c o n te n tio n  th a t  p e r s o n a l  p ro b le m s  fo r  

th e  t h e r a p is t  i n te r f e r e  w ith  h is  a b i l i ty  to  be  e m p a th ic  a n d , th e r e f o r e ,  

e ff e c tiv e .

A d d itio n a l s u p p o r t  fo r  th e  h ig h  e m p a th ic  p e r s o n  to  b e  b e t t e r  

a d ju s te d  c o m e s  f ro m  D ym ond  (1950). She u s e d  th e  W e c h s le r , th e  

R o r s c h a c h , th e  T h e m a tic  A p p e rc e p tio n  T e s t  (T A T ), th e  C a l if o r n ia  

E th n o c e n t r ic i s m  T e s t  an d  th e  s u b je c t s ' s e l f - a n a ly s e s .  In d iv id u a ls  

h ig h  on  e m p a th y  w e re  d e s c r ib e d  in  v e r y  p o s it iv e  t e r m s .  T h e y  a r e
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g e n u in e ly  i n te r e s t e d  in  o th e r  p e o p le  an d  a lth o u g h  h ig h  on " e m o t io n a l i ty "  

th e  e m o tio n s  w e re  w e ll  c o n tr o l le d .  In d iv id u a ls  low  in  e m p a th y  w e re  

d e s c r ib e d  in  m u c h  l e s s  f l a t te r in g  t e r m s ,  g e n e ra l ly  th e  o p p o s ite  of 

th e  d e s c r ip t i o n  of h ig h  e m p a th y  p e o p le . N ot on ly  a r e  th e y  r ig id  and  

o f te n  u n d e rc o n t ro l le d  in  e m o t io n a l i ty ,  b u t a ls o  u n a b le  to  d e a l  in  c o n ­

c r e t e  a n d /o r  i n te r p e r s o n a l  r e l a t i o n s  w ith  any  c o n s is te n t  s u c c e s s .  

P e r h a p s  m o s t  im p o r ta n t ly ,  th ey  a r e  c h a r a c te r i z e d  a s  n o t b e in g  c o n ­

c e rn e d  w ith  th e  fe e l in g s  and  th o u g h ts  of o th e r  p e o p le ; r a t h e r  th ey  

a r e  c o n te n t  to  i s o la te  th e m s e lv e s  f ro m  th o se  a ro u n d  th e m .

O 'H e rn  an d  A rb u c k le  (1964) found  v i r tu a l ly  no s ig n if ic a n t  r e ­

la t io n s h ip s  b e tw e e n  a  l a r g e  n u m b e r  of d e s c r ip t iv e  v a r i a b le s  (ag e , 

s e x ,  e d u c a tio n , e tc .  ) an d  ju d g e s  r a t in g s  of s e n s i t iv i ty  f ro m  ta p e s .  

S tu d e n ts  w e r e  th e n  r a te d  a s  m o s t  s e n s i t iv e  an d  l e a s t  s e n s i t iv e .  A g e , 

e d u c a t io n a l  d e g re e  and  y e a r s  of e m p lo y m e n t a t  p r e s e n t  p o s it io n  w e re  

a l l  n e g a tiv e ly  r e la te d  to  s e n s i t iv i ty ,  w h ile  p r a c t ic u m  g r a d e s  w e re  

p o s i t iv e ly  r e l a te d .  T h e  r e s u l t s  a ls o  su p p o rte d  th e  c o n te n tio n  th a t  

c o u n s e lin g  e f f e c t iv e n e s s  an d  s e n s i t iv i ty  o v e r la p .

T h e re  s e e m s  to  be  a s tro n g  r e la t io n s h ip  b e tw e e n  th e  a b il i ty  to  

t r a n s m i t  a n d  th e  c a p a c i ty  to  u n d e rs ta n d  e m o tio n . M u e lle r  and  A b e le s  

(1964) found th a t  th e  m o s t  e m p a th ic  s tu d e n t  c o u n s e lo r s  w e re  ju d g ed  

m o s t  a c c u r a te ly  by o th e r s  w h e n  t h e i r  ta p e s  w e r e  l is te n e d  to . T he 

a b il i ty  o f th e  c o u n s e lo r  to  b e  o p e n  to  h is  own fe e l in g s  a s  a  p r e ­

co n d it io n  to  b e in g  a b le  to  u n d e rs ta n d  th e  fe e l in g s  of o th e r s  is
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s t r e s s e d .  S im i la r i ty ,  L e v y  (1964) found th a t  th e  a b il i ty  to  id e n tify  

e m o t io n a l ity  in  o th e r s  i s  r e la te d  to  th e  a b il i ty  to  re c o g n iz e  e m o tio n  

in  o n e 's  s e l f  and  to  c o m m u n ic a te  e m o tio n s  to  o th e r s .

T h e  b e h a v io ra l  c o r r e l a t e s  of in te r p e r s o n a l  s e n s i t iv i ty  a r e  

so m e w h a t d i f f e re n t  f o r  th e  s e x e s  (B ro n fe n b re n n e r ,  1958), a lth o u g h  a 

f a i r ly  c le a r  p a t t e r n  d o e s  e x is t  fo r  b o th  s e x e s .  B ro n fe n b re n n e r  (1958) 

s u g g e s ts  th a t  th e  s e n s i t iv e  p e r s o n  is  b o th  p e rc e p t iv e  an d  r e s p o n s iv e  

to  th e  n e e d s  of o th e r s ,  an d  p ro b a b ly  a s  a r e s u l t  of p o s s e s s in g  b o th  

of th e s e  q u a l i t ie s ,  te n d s  n o t to  be a g g re s s iv e  in  h is  b e h a v io r  w ith  

p e o p le  a ro u n d  h im . T he end  r e s u l t  is  th a t  th e  in d iv id u a l  d o e s  m a n a g e  

to  av o id  c o n fro n ta t io n  w ith  o th e r s ,  b u t i s  fo rc e d  to  a v o id  o r  d en y  h is  

a b i l i t i e s  an d  p o te n t ia l i ty  f o r  m an y  le a d e r s h ip  p o s i t io n s .

C h a r a c t e r i s t i c s  A s s o c ia te d  w ith  G ro w th  d u r in g  T ra in in g

Tw o p r e s s in g  p ro b le m s  in  c o u n s e lo r  e d u c a tio n  a r e :  (1) th e  

q u e s tio n  of s e le c t io n  - w ho sh o u ld  be a d m it te d  to  c o u n s e lo r  e d u c a tio n  

p r o g ra m s  an d  w h a t c r i t e r i a  sh o u ld  be u s e d ?  A nd (2) th e  q u e s tio n  of 

th e  n a tu r e  of th e  t r a in in g  p r o g ra m  - W hat do w e w a n t th e  end  p ro d u c t  

to  be  a b le  to  do and  w h a t c o m b in a tio n  of c la s s r o o m ,  p e r s o n a l ,  an d  

p r o fe s s io n a l  e x p e r ie n c e s  w il l  g e t th e  jo b  done m o s t  e f f ic ie n tly  and  

e ffe c tiv e ly ?  T he p r e s e n t  s tu d y  is  no t c o n c e rn e d  w ith  th e  f o r m e r ;  i t  

d e a ls  w ith  th e  l a t t e r  in  th a t  th e  s tu d y  e x a m in e s  a  p a r t i c u l a r  s h o r t ­

t e r m  t r a in in g  p ro c e d u r e  d e s ig n e d  to  im p ro v e  in te r p e r s o n a l  p e rc e p t io n
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an d  e v a lu a te s  a  l a r g e  n u m b e r  o f v a r i a b le s  r e l a te d  to  i n te r p e r s o n a l  

p e rc e p tu a l  s k i l l s .  I t sh o u ld  b e  r e m e m b e r e d  th a t  in  th is  s tu d y  th e  

t e r m  " in t e r p e r s o n a l  p e rc e p tu a l  s k i l l s "  i s  e q u iv a le n t  to  e m p a th y ; 

th a t  i s ,  th e  a b il i ty  to  e x p e r ie n c e  th e  s a m e  e m o tio n s  and  f e e l in g s  a s  

th e  c l ie n t  and  to  be  a b le  to  u n d e rs ta n d  th e  c l i e n t 's  i n te r n a l  f r a m e  of 

r e f e r e n c e .  I t  i s  n o t c o n c e rn e d  w ith  th e  a b il i ty  to  c o m m u n ic a te  th e  

u n d e rs ta n d in g .

T he  p r e s e n t  s ta te  of t r a in in g  p r o g ra m s  in  th e  h e lp in g  p r o fe s s io n s  

in  g e n e ra l ,  and  in  c o u n s e lin g  in  p a r t i c u l a r ,  i s  in c o n s is te n t  a t  b e s t .

T he i s o la t io n  of e m p a th y  a s  a c r i t i c a l  v a r ia b le  in  th e  c o u n se lin g  

r e la t io n s h ip  h a s  h ad  a tre m e n d o u s  im p a c t  on th e  p r o fe s s io n ,  b u t th e  

r e s u l t s  h av e  b e e n  f e l t  m o re  d i r e c t l y  in  a c a d e m ic  a r e a s  th a n  a t  th e  

t r a i n e e 's  p e r s o n a l  le v e l .  T he n e e d , of c o u r s e ,  is  f o r  t r a in in g  p r o g ra m s  

w h ic h  a llo w  t r a i n e e s  to  u n d e rs ta n d  w h a t i n te r p e r s o n a l  p e rc e p tu a l  

s k i l l s  a r e ,  an d  th en  to  be in v o lv e d  in  p r o c e d u r e s  w h ich  d i r e c t  th e m  

to  m o d ify  t h e i r  th in k in g  so  th a t  th ey  c a n  b e c o m e  b e t t e r  p e r c e i v e r s .

P r e s e n t ly ,  t h e r e  a r e  s e r io u s  d o u b ts  c o n c e rn in g  th e  a b il i ty  of 

t r a in in g  p r o g ra m s  to  im p ro v e  in te r p e r s o n a l  p e rc e p tu a l  s k i l l s .

C ro w 's  (1957) e x p e r im e n ta l  g ro u p  w h ich  r e c e iv e d  t ra in in g  in te n d e d  

to  im p ro v e  i n te r p e r s o n a l  r e la t io n s  a c tu a l ly  w a s  l e s s  a c c u r a te  a f t e r  

t r a in in g  th a n  b e fo r e .  C ro w  n o te s  th a t  s im p ly  h e lp in g  th e  t r a in e e  to  

l e a r n  a b o u t in d iv id u a l  d i f f e r e n c e s  m ay  y ie ld  a  d e c r e a s e  in  a c c u r a c y ,  

b e c a u s e  i t  e n c o u ra g e s  d i s c r im in a t io n  am o n g  p e o p le  b e fo re  th e
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a c q u is i t io n  of n e c e s s a r y  s k i l l s .  T h e  la c k  of fe e d b a c k  a b o u t e r r o r s  

g iv es  a  f a l s e  s e n s e  of s e c u r i ty  w h ich  a llo w s  th e  p r o c e s s  to  c o n tin u e  

lo n g  a f t e r  th e  t r a in in g  is  c o m p le te d . C ro n b a c k  (1955) p o in ts  out 

th a t  fo r  t r a in in g  to  be  e ffe c tiv e  th e  t r a in e e  sh o u ld  h a v e  e r r o r s  c o n ­

s is te n t ly  p o in te d  o u t in  o r d e r  to  e l im in a te  b i a s e s .

A n o th e r  s tu d y  w h ic h  r a i s e d  q u e s tio n s  a b o u t th e  a b il i ty  of t r a i n ­

in g  p r o g ra m s  to  im p ro v e  b e h a v io ra l  p r e d ic t io n s  is  th a t  of W e is s  

(1963). He found th a t  p s y c h o lo g is ts  p r e d ic t  th e  b e h a v io r  of c o lle g e  

s tu d e n ts  b e t t e r  th a n  do p h y s ic a l  s c ie n t is t s  w hen  o n ly  s m a l l  a m o u n ts  

of r e le v a n t  d a ta  a r e  a v a ila b le ,  b u t th e y  do p o o r e r  w h e n  th e r e  is  a 

g r e a t e r  a m o u n t of in fo r m a t io n .  I t m ay  b e , a s  S o sk in  (1 9 5 4 a, 1954b, 

1959) s u g g e s t s ,  th a t  p s y c h o lo g is ts ' f a m i l i a r i ty  w ith  t e s t  d a ta  m a k e s  

th e m  e r r o r  on th e  s id e  of m a la d ju s tm e n t  and  t h e r e f o r e  d e c r e a s e s  

t h e i r  a c c u r a c y  c o m p a re d  to  p h y s ic a l  s c ie n t i s t s .

T h a t  o u r  t r a in in g  p r o g ra m s  a r e  n o t do in g  th e  jo b  a d e q u a te ly  is  

p o in te d  o u t by  th e  w o rk  of C a rk h u ff ,  K ra to c h v i l ,  an d  F r i e l  (1968).

T h e y  in v e s t ig a te d  th e  le v e ls  o f e m p a th y , r e g a r d ,  g e n u in e n e s s ,  c o n ­

c r e t e n e s s ,  s e l f - d i s c lo s u r e  and  an  o v e r - a l l  le v e l  of th e s e  co n d itio n s  

o f 54 t r a i n e e s  b e fo re  and  a g a in  la te  in  th e  t r a in in g  p e r io d .  A lth o u g h  

th e  r e s u l t s  w e r e  n o t s ig n if ic a n t ,  th e r e  w as  a  d e c lin e  in  th e  le v e ls  

f ro m  th e  f i r s t  to  se co n d  r a t in g .  I t i s  p a r t i c u l a r ly  in te r e s t in g  th a t  

t r a i n e e s  w e re  b e t t e r  a b le  to  d e te r m in e  a c c u r a te ly  th e  le v e l  of th e s e  

c o n d it io n s  in  th e  ta p e  r e c o r d in g s  of t h e i r  p e e r s  a s  a  fu n c tio n  of t r a in in g ,
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b u t th e y  w e re  n o t a b le  to  t r a n s f e r  t h e i r  l e a r n in g  a b o u t th e  c o n d itio n s  

to  c o u n s e lin g  s i tu a t io n s .

P r o f e s s io n a l  p s y c h o lo g ic a l  e x p e r ie n c e  is  in  m an y  w ay s  s y n o n y ­

m o u s  to  t r a in in g .  In d iv id u a ls  w ith  m o re  e x p e r ie n c e  w ould  be  e x p e c te d  

to  b e  m o re  a c c u r a te  in  t h e i r  p e rc e p t io n s .  C lin e  (1955) found th a t  

th e r e  i s  a  s tro n g  p o s it iv e  r e la t io n s h ip  b e tw e e n  le n g th  o f p r o fe s s io n a l  

e x p e r ie n c e  and  th e  a b il i ty  to  p r e d i c t  v e rb a l  b e h a v io r ,  b u t a n e g a tiv e  

r e la t io n s h ip  b e tw e e n  le n g th  of p r o fe s s io n a l  e x p e r ie n c e  and  a c c u r a c y  

in  p re d ic t in g  r e a l - l i f e  s o c ia l  b e h a v io r .  He w a r n s  o f th e  d a n g e r  of 

b e c o m in g  l e s s  " in  c o n ta c t  w ith  r e a l i t y  a t  th e  le v e l  of s o c ia l  b e h a v io r "  

a s  p r o fe s s io n a l  e x p e r ie n c e  i n c r e a s e s  (p. 49).

S im i la r  c o n c lu s io n s  a r e  r e a c h e d  by  A rn h o ff  (1954). He found a 

d e c r e a s e d  a g re e m e n t  a m o n g  ju d g e s  a s  a  fu n c tio n  of in c r e a s e d  e x ­

p e r i e n c e .  He b e lie v e s  th a t  i n c r e a s e d  t r a in in g  and  e x p e r ie n c e  a llo w  

th e  c l in ic ia n  to  d e v e lo p  n u m e ro u s  f r a m e s  of r e f e r e n c e ,  w h ich  m ay  

a c tu a l ly  im p e d e , r a t h e r  th a n  p ro m o te ,  a c c u r a c y  in  c l in ic a l  ju d g m e n ts .

S om e in v e s t ig a to r s  (C o ttle  and  D o w n ie , I9 6 0 ) h a v e  co n c lu d e d  

th a t  i f  i n te r p e r s o n a l  p e rc e p tu a l  s k i l ls  a r e  to  be im p ro v e d ,  i t  w il l  be  

n e c e s s a r y  to  u s e  so m e  m e th o d  o th e r  th a n  p ro v id in g  in fo rm a t io n .

B u l lm e r  (1972) d e m o n s t r a te d  th a t  a d i r e c t  te a c h in g  m e th o d  a lo n e  w as  

s u f f ic ie n t  to  im p ro v e  in te r p e r s o n a l  p e rc e p tu a l  s k i l l ,  a lth o u g h  he w a s  

s o m e w h a t a t  a lo s s  to  e x p la in  w hy . A lth o u g h  th e  r e la t io n s h ip  b e tw e e n  

k n o w led g e  and  p e rc e p tu a l  a c c u r a c y  w as  n o t p r e v io u s ly  d e m o n s t ra te d
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to  b e  v e r y  s tro n g  (B a ld w in , L e e ,  1965; W e is s ,  1963), B u l lm e r  c o n ­

c lu d e d  th a t :

. . .p e r c e p tu a l  b e h a v io r  c a n  be c h a n g ed  th ro u g h  th e  u s e  
of th e  s e l f - i n s t r u c t io n a l  p r o g ra m .  . . T h is  in  i t s e l f  c a n  
p ro v e  b e n e f ic ia l  to  th e  f ie ld  of c o u n s e lo r  e d u c a tio n  
w h e re  a n e e d  h a s  long  e x is te d  f o r  a  te a c h in g  a p p ro a c h  
w h ic h  w il l  q u ick ly  e n a b le  t r a i n e e s  to  a m e l io r a te  t h e i r  
in te r p e r s o n a l  p e rc e p tu a l  s k il l  (1972, pp. 4 0 -4 1 ).

A p a r t i a l  e x p la n a tio n  f o r  B u l lm e r 's  r e s u l t s  m ay  l ie  in  th e  w o rk  

of D a v itz  (1964) and  G u ilfo rd  (1929). B o th  found th a t  g iv in g  ju d g es  

th e  c o r r e c t  a n s w e r  d u r in g  th e  p r a c t ic e  s e s s io n  y ie ld e d  in c r e a s e d  

a c c u r a c y  in  th e  a b il i ty  to  id e n tify  e m o tio n s  by fa c e  and  v o ic e .

B u l lm e r 's  p r o g ra m m e d  t e s t  a llo w e d , a c tu a l ly  r e q u i r e d ,  th a t  th e  

t r a i n e e  r e c e iv e  th e  c o r r e c t  a n s w e r  d u r in g  th e  t r a in in g  p r o g ra m .

In  a  v a lid a tio n  s tu d y  of th e  M ic h ig a n  S ta te  A ffe c tiv e  S e n s it iv i ty  

S c a le  (C a m p b e ll an d  K a g e n , 1971), D a n ish  and  K ag en  (1971) w e re  

a b le  to  v a lid ly  m e a s u r e  d i f f e r e n t  a m o u n ts  of ch an g e  in  a ffe c tiv e  

s e n s i t iv i ty  a s  a  fu n c tio n  of d i f f e r e n t  t r a in in g  p r o c e d u r e s .  In d i s ­

c u s s in g  th e  q u e s tio n  of w ho c a n  im p ro v e  on  s k il ls  l ik e  a ffe c tiv e  

s e n s i t iv i ty ,  th ey  p o in t to  th e  im p o r ta n c e  of m o tiv a tio n . F u r th e r ,  

th e y  s u g g e s t  th a t  w h en  in d iv id u a ls  w ho a r e  low  in  th e  n e e d  to  ch an g e  

b e c o m e  in v o lv e d  w ith  th e  t r a d i t i o n a l  m e th o d s  of im p ro v in g  i n t e r ­

p e r s o n a l  p e rc e p t io n ,  th e y  m a y  f e e l  a n  e v e n  g r e a t e r  n eed  to  r e s i s t  

ch a n g e  and  th e  i n c r e a s e d  d e fe n s iv e n e s s  m a y  r e s u l t  in  a  d e c r e a s e  in  

s c o r e s .
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C ook (1971) c i t e s  th e  l a c k  of e m p i r ic a l  r e s e a r c h  on th e  v a lu e  

of t r a in in g  f o r  i n te r p e r s o n a l  p e rc e p t io n  and  s u g g e s ts  th a t  th e  m a jo r  

r e a s o n  th a t  so  l i t t l e  good r e s e a r c h  e x is t s  i s  th e  la c k  o f an  a d e q u a te  

c r i t e r i o n .  A s a  r e s u l t ,  few  d e f in i te  s ta te m e n ts  can  be  m a d e . A 

t r e n d  is  d i s c e r n ib l e ,  h o w e v e r ;  p r o c e d u r e s  w h ic h  a r e  c o n c re te  and  

p lan n e d , and  in v o lv e  kno w led g e  of r e s u l t s  an d  im m e d ia te  fe e d b a c k  

c o n c e rn in g  p e r f o r m a n c e  ten d  to  g e t b e t t e r  r e s u l t s  th a n  do a b s t r a c t ,  

u n p lan n e d  m e th o d s ,  su c h  a s  c l in ic a l  t r a in in g  o r  T g ro u p s .
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C H A P T E R  II

R E V IE W  O F  R E L E V A N T  R E SE A R C H  

T y p e s  of V a r ia b le s  in  S tu d ie s  of A ffe c tiv e  S e n s it iv i ty

T he v a r i a b le s  s tu d ie d  in  r e l a t i o n  to  a ffe c tiv e  s e n s i t iv i ty  a r e  

n e a r ly  e n d le s s .  M any of th e  s tu d ie s  a r e  on ly  d e s c r ip t iv e ;  th e y  l i s t  

th e  a t t r ib u t e s  of good v e r s u s  p o o r  c o u n s e lo r s ,  w h e re  good is  d e ­

f in e d  by p e e r  r a t in g s ,  s e l f - r a t i n g s ,  fa c u lty  o r  s u p e rv is o r  r a t in g s ,  

e tc .  O th e rs  a r e  p r e d ic t iv e ;  th e y  a t te m p t  to  e x p la in  the v a r ia n c e  

in  th e  c r i t e r i o n  m e a s u r e  by lo o k in g  a t  th e  p r e d ic t iv e  v a r i a b le s .  In 

th e  fo llo w in g  r e v ie w , p r e d ic t iv e  s tu d ie s  a r e  g iv en  p r e f e r e n c e  o v e r  

d e s c r ip t i v e ,  a lth o u g h  th e  l a t t e r  a r e  o fte n  in c lu d e d  so  th a t  th e  v a r i ­

a b le  u n d e r  c o n s id e r a t io n  m ay  be  m o re  th o ro u g h ly  u n d e rs to o d .  T he 

re v ie w  is  d iv id e d  in to  s ix  p a r t s ,  a s  fo llo w s: (1) P e r s o n a l  c h a r a c t e r ­

i s t i c ,  o r  p e r s o n a l i ty ,  w ith  p a r t i c u l a r  e m p h a s is  on the  M in n e so ta  

M u lt ip h a s ic  P e r s o n a l i t y  In v e n to ry  (M M P I) and  th e  E d w a rd s  P e r s o n a l  

P r e f e r e n c e  S ch ed u le  (E P P S ) , (2) I n te r e s t  f a c to r s ,  w ith  p a r t i c u l a r  

e m p h a s is  on th e  S tro n g  V o c a tio n a l I n te r e s t  B lan k  (SV IB ), (3) A u th o r i ­

t a r i a n i s m  and  to le r a n c e  fo r  a m b ig u ity , w ith  p a r t i c u l a r  e m p h a s is  on 

th e  B e r k e le y ,  (4) O p e n -m in d e d n e s s ,  w ith  p a r t i c u l a r  e m p h a s is  on th e  

R o k e a c h , (5) In te l l ig e n c e ,  and  (6) A g e .

14
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P e r s o n a l i t y  f a c to r s  a s s o c ia te d  w ith  e m p a th y

A s m e n tio n e d  p re v io u s ly ,  th e  e m p h a s is  in  th is  s e c t io n  i s  on 

e x p e r im e n ta l  r a t h e r  th a n  d e s c r ip t iv e  r e s e a r c h .  T he r e a d e r  w ho is  

c o n c e rn e d  w ith  o b ta in in g  a  m o re  c o m p re h e n s iv e  u n d e rs ta n d in g  of th e  

l i t e r a t u r e  in  th e  a r e a  of p e r s o n a l  c h a r a c t e r i s t i c s  of c o u n s e lo r s  is  

r e f e r r e d  to  th e  re v ie w s  of B u rn e tt  (1954), C a sh  and  M u n g er (1966), 

F r o c h le ih  (1951), H ill  and  G re e n  (I9 6 0 ), S to u g h to n  (1957) and  S t r i p ­

l in g  an d  L e s t e r  (1963). T he H ill  and  G re e n  (I9 6 0 ) and  C a sh  and 

M u n g e r  ( I9 6 0 ) re v ie w s  a r e  p a r t i c u l a r ly  in fo rm a t iv e .

T h e r e  a r e  few  a r e a s  of p s y c h o lo g ic a l  r e s e a r c h  in  w h ich  m o re  

w o rk  h a s  b e e n  done th a n  in  p e r s o n a l i ty  c o r r e la t e s  o f c o u n se lin g  

e f f e c t iv e n e s s .  A d lm itted ly , e m p a th y  is  on ly  one of th e  f a c to r s  i n ­

v o lv ed  in  e f f e c t iv e n e s s ,  b u t i t  d o e s  a p p e a r  to  be a c e n tr a l  f a c to r .  

G e n e r a lly ,  th e  r e s e a r c h  is  q u ite  c o n s is te n t  in  p o in tin g  out th e  r e ­

la t io n s h ip  b e tw e en  good m e n ta l  h e a lth  (o r  l a c k  o f p a th o lo g y ) and  

e f f e c tiv e n e s s  o r  s e n s i t iv i ty .  B e fo re  e x p lo r in g  th a t  body  of k n o w led g e , 

h o w e v e r , l e t 's  lo o k  a t  th e  few  i s o la te d  s tu d ie s  w h e re  e i th e r  no r e ­

la t io n s h ip  w a s  found , o r  th e  r e s u l t s  p o in t in  th e  o p p o s ite  d i r e c t io n .

G e n e ra l  a d ju s tm e n t ,  a b il i ty ,  v a lu e s  and  i n te r e s t s  w e re  a ll  

in v e s t ig a te d  in  r e la t io n  to  s u p e r v i s o r 's  r a t in g s  of c o u n s e lo r  t r a in e e s  

in  t e r m s  of t h e i r  p r o fe s s io n a l  p r o m is e  (A b e le s , 1958). G e n e ra l  

a d ju s tm e n t  and  a b il i ty  w e re  found  to  be of v e ry  l i t t l e  v a lu e , w h e re a s
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v a lu e s  an d  i n te r e s t s  of t r a i n e e s  w e r e  m u ch  b e t t e r  p r e d i c to r s .

W hen th e  c r i t e r i o n  is  v a r ia t io n s  of s u b ro le  b e h a v io r  in  th e  

c o u n s e lin g  in te rv ie w , the  p e r s o n a l i ty  of th e  c o u n s e lo r  a p p e a r s  to  m ak e  

v e r y  l i t t l e  d i f f e re n c e .  C a m p b e ll  (1962) found s u p p o r t  f o r  tw o of h is  

f o u r  h y p o th e s e s  c o n c e rn in g  th e  b a c k g ro u n d  of th e  c o u n s e lo r ,  b u t 

none of h is  s ix  h y p o th e s e s  c o n c e rn in g  p e r s o n a l i ty  c h a r a c t e r i s t i c s  

re a c h e d  s ta t i s t i c a l  s ig n if ic a n c e .

S e v e ra l  i n v e s t ig a to r s  h av e  u s e d  th e  M M P I an d  fo u n d  i t  p o o r ly  

s u ite d  to  t h e i r  p u r p o s e s .  W a sso n  (1965) u s e d  th e  M M P I, E P P S ,

SYIB an d  o th e r  m e a s u r e s  to w a rd  fo u r  c r i t e r i a .  Of a l l  th e  c o r r e la t io n s ,  

th e  only  M M P I o r  E P P S  s c a le s  r e a c h in g  s ig n if ic a n c e  w e r e :  (1) A h ig h  

n e g a tiv e  c o r r e la t io n  b e tw e e n  M M P I -  S c h iz o p h re n ic  an d  s ta f f  r a t in g s ;

(2) A h ig h  p o s it iv e  r e la t io n s h ip  b e tw e e n  E P P S  - N u r tu ra n c e  and  

c o u n s e lin g  se g m e n t r a t in g s ;  and (3) A  m o d e r a te ly  h ig h  p o s it iv e  r e ­

la t io n s h ip  b e tw e e n  E P P S  - H e te ro s e x u a li ty  and  p e e r  r a t i n g s .  W a sso n  

c o n c lu d e d  th a t  th e  c l i e n t - c o u n s e lo r  r e la t io n s h ip  v a r ia b le  m e a s u r e d  

by  th e  W is c o n s in  R e la tio n  O r ie n ta t io n  S c a le  " .  . . i s  e s s e n t ia l ly  u n ­

c o r r e la t e d  w ith  th e  i n te l le c tu a l  p e r s o n a l i ty  and  i n t e r e s t  m e a s u r e s  

in  th is  s tu d y  (p. 9 1 ) ."  S e c h re s t  and J a c k s o n  (1961) r e p o r t  a s im i l a r  

f in d in g . T h ey  r e p o r t  no s ig n if ic a n t  r e la t io n s h ip  b e tw e e n  d i f f e r e n t ia l  

a c c u r a c y  of p e rc e p t io n  an d  M M P I s c a l e s .

M c G re e v e y 's  (1967) f a c to r  a n a ly tic  s tu d y  s u g g e s ts  th a t  th e  

M M P I h a s  l i t t l e  o r  no v a lu e  in  d i s c r im in a t in g  a m o n g  c o u n s e lo r
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c a n d id a te s  w ho r e c e iv e d  h ig h  r a t in g s  f ro m  fa c u lty  m e m b e r s .  A s an  

in s t r u m e n t  u s e d  to  p r e d ic t  w ho w il l  no t b e  a b le  to  a c h ie v e  g r a d e s  

s a t i s f a c to r i ly  in  a  c o u n s e lo r  e d u c a tio n  p r o g ra m ,  th e  M M P I d o e s  

h a v e  p r e d ic t iv e  v a l id i ty .

O p e n -m in d e d n e s s ,  t o le r a n c e  fo r  a m b ig u ity , g e n e ra l  m e n ta l  h e a lth ,  

p e r s o n a l - s o c ia l  i n t e r e s t  and  p e e r  e v a lu a tio n s  w e re  s tu d ie s  in  r e ­

l a t io n  to  s u p e r v i s o r  r a n k in g s  of c o u n s e lin g  c a n d id a te s  fo llo w in g  th e  

i n t r o d u c to r y  c o u n se lin g  p r a c t ic u m  (M en d o za , 1968). T he M M PI 

w a s  u s e d  to  m e a s u r e  g e n e ra l  m e n ta l  h e a lth .  T h e  r e s u l t s  w e re  

g e n e ra l ly  n e g a tiv e ;  of a l l  th e  p r e d ic t iv e  v a r i a b le s  o n ly  p e e r  g ro u p  

ra n k in g  w a s  found to  h av e  p r e d ic t iv e  v a lu e .

D e s p i te  th e  a b o v e , th e  e v id e n c e  fo r  th e  r e la t io n  b e tw e e n  a d ­

ju s tm e n t ,  o r  m e n ta l  h e a lth ,  o r  la c k  of a n x ie ty  an d  v a r io u s  m e a s u r e s  

o f c o u n s e lin g  e f f e c tiv e n e s s  o r  e m p a th ic  a b il i ty  is  o v e rw h e lm in g .

C lin e  (1955), fo r  e x a m p le , found ju d g in g  a b il i ty  s ig n if ic a n tly  r e la te d  

to  lo w e r  s c o r e s  on M M PI s c a l e s  fo r  H y p o c o n d r ia s i s , D is s im u la t io n ,  

P a r a n o ia ,  S c h iz o p h re n ia ,  P s y c h o p a th ic  D e v ia te ,  P r e ju d ic e ,  a n d  F  

(v a lid a tio n )  and  to  h ig h  s c o r e s  on M M P I s c a le s  fo r  S o c ia l  S ta tu s  and  

I n te l le c tu a l  E f f ic ie n c y . A f te r  b re a k in g  dow n th e  r e s u l t s  s e p a r a te ly  

f o r  e a c h  s e x , C lin e  c o n c lu d e d  th a t  th e  a b il i ty  to  m a k e  a c c u r a te  ju d g ­

m e n ts  of o th e r  p e o p le  c a n n o t b e  e x p la in e d  by  a  s in g le  f a c to r .

T h e  a d e q u a c y  of t h e r a p i s t s '  a d ju s tm e n ts  h a s  b e e n  r e l a te d  to  

th e r a p e u t ic  c h an g e  in  p a t ie n ts .  B e rg in  (1966) found th a t  " th o s e
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t h e r a p i s t s  w ho a r e  m o s t  a n x io u s , c o n f l ic te d , d e fe n s iv e  o r  u n h e a lth y  

a r e  l e a s t  l ik e ly  to  p ro m o te  c h an g e  in  t h e i r  c a s e s  (p. 2 4 0 ) ."  B u ild in g  

on c o u n s e lin g  e f f e c t iv e n e s s  an d  i t s  r e la t io n  to  p e r s o n a l  a d ju s tm e n t  

o f th e  t h e r a p is t ,  he g o e s  on to  s u g g e s t  th a t  c a n d id a te s  fo r  th e  i n t e r ­

p e r s o n a l  t h e r a p ie s  be c h o s e n  f o r  a d m is s io n  a t  l e a s t  p a r t ia l ly  on th e  

b a s i s  of p e r s o n a l  a d ju s tm e n t .  L u b o rs lcy  (1952) found th a t  t h e r a p is t s  

a t  th e  M e n n in g e r  C lin ic  w ho r e c e iv e d  good r a t in g s  w e re  m o re  a p t  to  

be  " c o n v e n tio n a lly  a d ju s te d "  th a n  th e r a p is t s  w ho r e c e iv e d  p o o r 

r a t i n g s .  R a tin g s  of e m p a th y  le v e l s  c o r r e la t e  n e g a tiv e ly  w ith  m e a s u r e s  

of th e  t h e r a p i s t 's  d e g re e  of p e r s o n a l  d i s tu r b a n c e  (B e rg in , 1966), and 

m e a s x ire s  of p e r s o n a l i t y  s tr e n g th  c o r r e l a t e  p o s it iv e ly  w ith  th e  d e g re e  

o f " l iv e "  ( re a l)  e m p a th y . B e rg in  a ls o  found a  n e g a tiv e  r e la t io n s h ip  

b e tw e en  th e  t h e r a p i s t s '  a n x ie ty  le v e l  and  th e r a p e u tic  r a t in g s .  A p p a r ­

e n tly , a  h ig h  a n x ie ty  le v e l  i n te r f e r e s  w ith  c o u n s e lin g  e f f e c tiv e n e s s ,  

r e g a r d le s s  of the  t h e r a p i s t s 1 a b il i ty  to  u n d e rs ta n d  h is  a n x ie ty .

B a n d u ra  (1956) found th a t  in s ig h t  a lo n e  c o n c e rn in g  th e  a n x ie ty  d o es  

n o t a ll e v ia te  the  b a r r i e r  to  e f f e c tiv e n e s s .  On th e  o th e r  h an d , T a f t 

(1955), in  s u m m a r iz in g  th e  c h a r a c t e r i s t i c s  r e l a te d  to  th e  a b il i ty  to  

ju d g e  l i s t s  " in s ig h t  in to  o n e 's  s ta tu s "  and  "good  e m o tio n a l  a d ju s tm e n t ,"  

a m o n g  o th e r s .

S n y d e r  (1955) in v e s t ig a te d  th e  p e r s o n a l i ty  of c l in ic a l  s tu d e n ts .

H e found th a t  th e  M M P I g e n e ra l ly  d i f f e r e n t ia te d  good f ro m  p o o r 

s tu d e n ts ;  th e  p o o r e r  s tu d e n ts  r e c e iv e d  h ig h e r  M M PI s c o r e s .  The
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a t t i tu d e s  w h ich  d i f f e r e n t ia te  good s tu d e n ts  f ro m  a v e ra g e  s tu d e n t s " . . 

m o re  a g g r e s s iv e ,  in d e p e n d e n t,  u n c o n v e n tio n a l,  in te l le c tu a l  and  

s o c ia l ,  and  th ey  a r e  l e s s  r e l ig io u s ,  l e s s  n e u ro t ic ,  and  l e s s  p ro n e  

to  f e e l in g s  of in f e r io r i t y  th a n  th e i r  p e e r s  (p. 51). "

E v id e n c e  th a t  th e  a b il i ty  to  m ak e  a c c u r a te  ju d g m e n ts  o f o th e r s  

i s  a f fe c te d  by th e  w ay  an  in d iv id u a l  fe e ls  a b o u t h im s e lf  i s  p r e s e n te d  

by  O m w ake  (1954). She found th a t  in d iv id u a ls  w ho a r e  no t a b le  to  

e x h ib it  a  h ig h  le v e l  of s e l f - a c c e p ta n c e  ten d  to  h av e  p r o b le m s  r e la t in g  

e f f e c tiv e ly  w ith  o th e r  p e o p le , and  th a t  th e y  ten d  to  p r o je c t ;  i f  th ey  

r e j e c t  th e m s e lv e s ,  th ey  te n d  to  se e  o th e r s  a s  a ls o  s e l f - r e je c t in g .

U sin g  th e  M M P I, A rb u c k le  (1956) a s k e d  s tu d e n ts  to  c h o o se  f ro m  

a m o n g  t h e i r  p e e r s  w ho th ey  w ould  w an t a s  a c o u n s e lo r .  T h o se  

s tu d e n ts  w ith  h e a l th ie r  p r o f i le s  w e re  m o s t  c h o s e n . T he fo llo w in g  

M M P I s c a le s  w e re  a l l  s ig n if ic a n tly  lo w e r  fo r  th e  c h o s e n  s tu d e n ts :  

H y p o c h o n d r ia s is ,  D e p r e s s io n ,  P a r a n o ia ,  H y s t e r i a ,  S c h iz o p h re n ia ,

S o c ia l  I n t r o v e r s io n - E x t r a v e r s io n  and  P s y c h a s th e n ia .

J o h n so n , S h e r tz e r ,  L in d e n  and S tone (1967) u s e d  th e  C a l ifo rn ia  

P s y c h o lo g ic a l  In v e n to ry  (C P I) , E P P S , G u i l fo r d -Z im m e r m a n  T e m p e r ­

a m e n t S u rv e y , M M P I, an d  th e  S tro n g  V o c a tio n a l I n te r e s t  B lan k  (SV IB ) 

to  in v e s t ig a te  th e  r e la t io n s h ip  b e tw e en  in v e n to r ie d  i n te r e s t s  an d  p e r s o n ­

a l i ty  c h a r a c t e r i s t i c s  and  ju d g ed  c o u n s e lo r  e f f e c t iv e n e s s .  T h e  r e s u l t s  

w e re  p r e s e n te d  s e p a r a te ly  fo r  e a c h  s e x , b u t e f f e c tiv e  c o u n s e lo r s ,  

b o th  m a le  and  f e m a le ,  a r e  d e s c r ib e d  in  v e ry  h e a lth y  t e r m s .  F o r  e x a m p le
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t e r m s  u s e d  to  d e s c r ib e  e ffe c tiv e  c o u n s e lo r s  in c lu d e  c o n fid e n t,  a c c e p t ­

in g , s a t i s f i e d  w ith  s e lf ,  e f f ic ie n t ,  c a p a b le  ( fo r  m a le s )  and  ou tg o in g  

and  e f f ic ie n t ,  c o n fid e n t,  p e r s o n - o r ie n te d  and  a b le  to  w o rk  w e ll  w ith  

o th e r s  ( fo r  w o m en ). N o tic e a b ly  by th e i r  a b s e n c e  w e re  su c h  c h a r a c t e r ­

i s t i c s  a s  n u r tu r a n c e ,  a f f i l ia t io n  and  in t r a c e p t io n .  T h e se  r e s u l t s  

a r e  s u p p o r te d  by  D ym ond (1950). A lth o u g h  sh e  u s e d  d i f f e re n t  i n s t r u ­

m e n ts ,  in c lu d in g  p r o je c t iv e  te c h n iq u e s ,  she  c a m e  to  b a s ic a l ly  th e  

s a m e  c o n c lu s io n s  a s  Jo h n so n  e t  a l.  (1967).

B e rg in  and J a s p e r  (1969) s u p p o rt  th e  c o n te n tio n  th a t  th e  p e r s o n ­

a l i ty  c h a r a c t e r i s t i c s  of th e  th e r a p is t  a r e  im p o r ta n t  d e te r m in a n ts  of 

th e  o u tco m e  of th e r a p y .  T h ey  u s e d  b o th  th e  M M P I an d  th e  E P P S  an d  

o b ta in e d  r e s u l t s  w ith  th e  f o r m e r  b u t no t w ith  th e  l a t t e r .  M M P I - 

D e p r e s s io n  (D) and  A n x ie ty  (P T ) a r e  n e g a tiv e ly  r e la te d  to  a " l iv e "  

m e a s u r e  of e m p a th y . Two p o s s ib le  e x p la n a tio n s  a r e  g iv en  fo r  th e  

la c k  of E P P S  c o r r e la t io n s  w ith  e m p a th y : (1) T he g e n e ra l  l im ite d  

v a lid i ty  of th e  in s t r u m e n t  and  (2) T he E P P S  l e s s e r  re le v a n c e  to  

th e r a p e u tic  p h e n o m e n a .

No c le a r  c u t p a t t e r n  of E P P S  n e e d s  an d  m e a s u r e s  of p e rc e p t io n ,  

s e n s i t iv i ty  o r  c o u n se lin g  e f f e c t iv e n e s s  e x is t .  C h a n c e  and  M e a d o rs  

(I9 6 0 ) u s e d  th e  E P P S  to  in v e s t ig a te  th e  r e la t io n s h ip  b e tw e e n  n e e d s  

an d  in te r p e r s o n a l  p e rc e p t io n .  T h ey  found th a t  in a c c u r a te  ju d g es  

s c o re d  m u ch  h ig h e r  on s u c c o ra n c e  an d  a g g r e s s io n  (p. = .0 1 ) ,  and  

m u ch  lo w e r  on a f f i l ia t io n  (p. = . 02). In  a d d it io n , in a c c u r a te  ju d g e s
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s c o re d  h ig h e r  on in t r a c e p t io n  (p. = . 05) b u t lo w e r  on d o m in a n c e  

(p. = .0 5 ) .  S te f f le r ,  K ing  an d  L e a fg re n  (1962) u s e d  th e  E P P S  to  

in v e s t ig a te  th e  c h a r a c t e r i s t i c s  of c o u n s e lo r s  ju d g ed  e ffe c tiv e  by  th e i r  

p e e r s .  H igh  s c o r e s  on d e fe r e n c e  and  o r d e r  w e re  c h a r a c t e r i s t i c  of 

th e  c h o s e n  c o u n s e lo r s ,  a s  w e ll  a s  low  s c o r e s  on a b a s e m e n t  and  

a g g re s s io n .

N ot on ly  is  a d ju s tm e n t  r e l a te d  to  e m p a th y  and  th u s  to  c o u n se lin g  

e f f e c t iv e n e s s ,  b u t a ls o  p a r t i c u l a r  p e r s o n a l i ty  c h a r a c t e r i s t i c s  h av e  

th e i r  e f fe c t  in  c o u n s e lin g  s i tu a t io n s  in  c e r t a in  p a t t e r n s .  B a n d u ra , 

L ip s h e r  and  M il le r  (I9 6 0 ) found  th a t  th e  te n d e n c y  of th e  th e r a p is t  

to  e x p r e s s  h o s ti l i ty  d i r e c t l y  w a s  r e la te d  to  th e  e n c o u ra g e m e n t of 

th e  s a m e  b e h a v io r  in  t h e i r  p a t ie n ts ,  b u t th a t  f o r  t h e r a p is t s  w ho w e re  

h ig h  on  th e  n eed  fo r  a p p ro v a l ,  t h e r e  w a s  a c o rr e s p o n d in g  te n d e n c y  

to  d i s c o u r a g e  v e rb a l iz a t io n  o f h o s t i l i ty  by p a tie n ts .

I t  i s  n o t d i f f ic u l t  to  u n d e rs ta n d  w hy in d iv id u a ls  w ho a r e  p o o r ly  

a d ju s te d  h av e  p r o b le m s  g e tt in g  th e r a p e u t ic  ch an g e  in  t h e i r  c l i e n ts .

T h e i r  a n x ie ty  ab o u t t h e i r  c o n c e r n s  in te r f e r e  w ith  t h e i r  a b il i ty  to  

l i s t e n  e m p a th ic a l ly  and  to  c o m m u n ic a te  t h e i r  u n d e rs ta n d in g .  H e a lth y  

in d iv id u a ls  r e s p o n d  to  th r e a te n in g  s itu a tio n s  by a tte m p tin g  to  w o rk  

th ro u g h  th e  t h r e a t  (C h o d o rk o ff , 1954), b u t l e s s  h e a lth y  p e o p le , in  

a tte m p t in g  to  av o id  th e  t h r e a t ,  te n d  to  d i s to r t ,  d en y  o r  m is p e rc e iv e .

L a c k  of s e l f - in s ig h t  c o n tr ib u te s  to  th e  p r o c e s s  of d i s to r t io n  in  th e  p e r ­

c e p tio n  of c l ie n ts  ( T y le r ,  1961).
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T h e  e v id e n c e  fo r  good p e r s o n a l  a d ju s tm e n t  of th e  t h e r a p is t  a s  

a  n e c e s s a r y  c o n d itio n  fo r  e m p a th ic  u n d e rs ta n d in g  and  good t h e r a ­

p e u tic  o u tco m e  is  so o v e rw h e lm in g  th a t  i t  is  d if f ic u lt  to  c o n c e iv e  of 

a  c o u n te r - a r g u m e n t .  O ne c a n  m ak e  th e  a rg u m e n t,  h o w e v e r , as  

T y le r  (1961) d o e s ,  th a t  d e s p ite  th e  g lo b a l r e la t io n s h ip  b e tw e e n  a d ju s t ­

m e n t and c o u n s e lin g  o u tco m e  (and  e m p a th y ),  th e  l i t e r a t u r e  d o e s  n o t 

s u g g e s t  a p a r t i c u l a r  p e r s o n a l i ty  ty p e  w h ic h  is  th e  only  ty p e  w h ich  

g e ts  good th e ra p y  r e s u l t s .  C o u n s e lo rs  m ay  be  v e ry  d i f f e re n t  in  t e r m s  

o f p e r s o n a l i ty  c h a r a c t e r i s t i c s  an d  s t i l l  g e t fa v o ra b le  o u tco m e s  w ith  

c l i e n ts ,  e v e n  w ith  th e  s a m e  c l ie n t .  W hat a p p e a r s  to  be m o re  im p o r ta n t  

i s  th e  a b s e n c e  of m a la d ju s tm e n t  (in  a g lo b a l s e n se )  in  the  t h e r a p is t .

I n t e r e s t  f a c to r s

T he l i t e r a t u r e  on th e  r e la t io n s h ip  b e tw e e n  in v e n to r ie d  i n te r e s t s  

a nd  s e n s i t iv i ty  a n d /o r  c o u n s e lin g  e f f e c t iv e n e s s  i s  not n e a r ly  a s  

p r o li f i c  a s  th a t  of p e rs o n a l i ty  c h a r a c t e r i s t i c s ,  and  th e  r e s u l t s  a r e  

so m e w h a t m ix e d . A n u m b e r  of s tu d ie s  found l i t t l e  o r  no p r e d ic t iv e  

v a lu e  in  th e  SVIB o r  o th e r  s im i l a r  in v e n to r ie s .  F o r  e x a m p le , D ole 

(1964) a t te m p te d  to  p r e d ic t  th e  e f f e c t iv e n e s s  of c o u n s e lo r s  in  sc h o o l 

s e t t in g s ,  u s in g  a  w ide r a n g e  of a b il i ty ,  p e r s o n a l i ty  and i n t e r e s t  (SV IB ) 

m e a s u r e s .  He u s e d  p r in c ip a l 's  r a t in g s  a s  th e  c r i t e r i o n  and  found no 

s u p p o r t  f o r  any  of th e  i n s t r u m e n ts  u s e d ,  in c lu d in g  th e  SVIB. M en d o za  

(1968) u s e d  th e  p e r s o n a l - s o c ia l  i n t e r e s t  (G ro u p  V) of the  SVIB

R eprodu ced  with p erm ission  of the copyright owner. Further reproduction prohibited without perm ission .



23

a n d  found i t  v i r t u a l ly  u n r e l a te d  to  h e r  m e a s u r e  of c o u n s e lo r  e f f e c t iv e ­

n e s s .  W a sso n  (1965) w a s  n o t a b le  to  fin d  s ig n if ic a n t  r e la t io n s h ip s  

b e tw e e n  in d iv id u a l  SVIB s c o r e s  and  any  one of h is  fo u r  c r i t e r i a  

m e a s u r e s .

W re n n  (1952) a c k n o w led g e d  g ra d u a te  p r o g r a m s ' r e s p o n s ib i l i ty  

to  a d m it  to  t r a in in g  on ly  th o se  in d iv id u a ls  who e x h ib ite d  so m e  e v id e n c e  

o f p o te n tia l  fo r  b e in g  t r a in e d .  In  s p e c u la tin g  ab o u t th e  v o c a tio n a l  

i n t e r e s t s  of su c h  in d iv id u a ls ,  he s u g g e s te d  h igh  p a t te rn s  of i n t e r e s t  

in  S c ien c e  (G ro u p  I), S o c ia l - S e rv ic e - H u m a n  R e la tio n s  (G roup  V) and 

p o s s ib ly  V e r b a l- L in g u is t ic s  (G ro u p  X ).

E v id e n c e  fo r  i n t e r e s t  in v e n to r ie s  in  p re d ic t io n  c o m e s  f ro m  

A b e le s  (1958), w ho found  i n t e r e s t s  m o re  im p o r ta n t  th a n  a b il i ty  fo r  

c o u n s e lo r  t r a i n e e s .  F o ly  an d  P r o f f  (1965) c o m p a re d  N a tio n a l D e fe n se  

E d u c a tio n  A c t (NDEA) e n r o l l e e s  w ith  v o c a tio n a l  r e h a b i l i t a t io n  

c o u n s e lo r s .  He u s e d  m e a s u r e s  of c o g n itio n  (M A T ), a f fe c t  (M M P I and 

E P P S ), and  in t e r e s t  (S V IB ) and  found th e  SVIB d is c r im in a te d  th e  

b e s t  b e tw e e n  th e  tw o g ro u p s .  D ole (1963) c o m p a re d  s c h o o l c o u n s e lo r s  

to  g ra d u a te  s tu d e n ts ,  t e a c h e r s ,  e tc .  He u s e d  a v a r i e ty  of in te l le c tu a l ,  

p e r s o n a l i ty  and  i n t e r e s t  m e a s u r e s  an d  found th a t  th e  g ro u p s  h a rd ly  

d i f f e re d  a t  a l l ,  e x c e p t  t h a t  th e  s c h o o l c o u n s e lo r s  h ad  a  h ig h e r  m e a n  

s c o r e  in  th e  s o c ia l  s e r v i c e  c a te g o ry  of th e  SV IB .

S te f f le r ,  K ing  and  L e a fg r e n  (1962) u s e d  th e  SVIB in  d e te rm in in g  

th e  c h a r a c t e r i s t i c s  of c o u n s e lo r s  ju d g ed  e ffe c tiv e  by  th e i r  p e e r s .
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U n fo r tu n a te ly ,  th e y  only  u s e d  tw o g ro u p s ,  S o c ia l  S e rv ic e  (G roup  V) 

an d  S a le s  and  B u s in e s s  C o n ta c t  (G roup  IX ). A ll th e  s ig n if ic a n t  

d i f f e r e n c e s  b e tw e en  th e  c h o s e n  and  r e j e c te d  c o u n s e lo r s  w e re  in  th e  

S o c ia l  S e rv ic e  G ro u p . T h ey  in t e r p r e t  t h e i r  r e s u l t s  a s  s u p p o rt  fo r  

th e  u s e  of th e  SVIB in  s e le c t io n  o f t r a i n e e s  and  s u g g e s t  th a t  t h e r e  m ay  

b e  a  "g o o d  s tu d e n t"  a c t iv i ty  a s s o c ia te d  w ith  h ig h  s c o r e s  on G ro u p  V 

o f th e  S V IB .

In  a  s im i l a r  s tu d y , A rb u c k le  (1956) h ad  s tu d e n ts  s e le c t  f ro m  

t h e i r  p e e r s  a n o th e r  s tu d e n t  w ho th e y  th o u g h t w ou ld  b e  a  good c o u n s e lo r .  

U s in g  th e  K u d e r  P r e f e r e n c e  R e c o rd ,  he  found  s ig n if ic a n t  d i f f e re n c e s  

b e tw e e n  th e  s c o r e s  of s tu d e n ts  and  th e  in d iv id u a ls  th e y  c h o se  on:

(1) S o c ia l  S e r v ic e  (2) P e r s u a s iv e  (3) L i t e r a r y  and  (4) S c ie n t i f ic .

C h o se n  c o u n s e lo r s  w e re  s ig n if ic a n tly  h ig h e r  on e a c h  o f th e s e  s c a l e s .

O ne o f th e  few  s tu d ie s  w h ic h  in v e s t ig a te d  th e  SVIB in  r e la t io n  

to  o u tco m e  w ith  s c h iz o p h re n ic  p a t ie n ts  i s  th a t  of W h ite h o rn  and  B e tz  

( I9 6 0 ) . T h e i r  r e s u l t s  s u g g e s t  th a t  good t h e r a p is t s  d i f f e r  f ro m  p o o r  

t h e r a p is t s  in  c e r t a in  c h a r a c t e r i s t i c  p a t te rn s  of SVIB s c o r e s .  F o r  

e x a m p le , good th e r a p is t s  h a v e  i n t e r e s t s  r e s e m b lin g  th o se  of la w y e rs  

an d  p o o r  t h e r a p is t s  h av e  i n t e r e s t s  r e s e m b lin g  th o se  o f p r in t e r s .  T he 

f o r m e r  h av e  a  p ro b le m -s o lv in g  a p p ro a c h  to  l ife  w h ic h  th e y  ta k e  in to  

t h e i r  th e r a p y  s e s s io n s ;  th e  l a t t e r  te n d  to  d ic h o to m iz e ,  s e e in g  p e o p le  

a s  g o o d /b a d , r ig h t /w ro n g ,  e tc .
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B e fo re  d e s c r ib in g  th e  c o r r e la t e s  of a u th o r i ta r ia n i s m  and

to le r a n c e  of a m b ig u ity , i t  i s  n e c e s s a r y  to  g iv e  so m e  d e s c r ip t io n  of

th e  v a r i a b le s .  S c o d e l and  M u s se n  (1953) p o in t ou t th a t :

. . . a u t h o r i t a r i a n  p e r s o n a l i t ie s  h av e  b e e n  d e s c r ib e d  a s  
r ig id ,  e x tr o c e p tiv e ,  r e p r e s s e d ,  c o n fo rm in g , s t e r e o ­
ty p ic a l  in  t h e i r  th in k in g , and  in to le r a n t  of a m b ig u ity . . .
S in c e  he c a n n o t t o le r a t e  a m b ig u ity , th e  a u th o r i ta r ia n  
te n d s  to  th in k  of p e o p le  in  r ig id ly  s te r e o ty p e d  c a t e ­
g o r ie s  su c h  a s  in -g r o u p .  . . H is own s e c u r i ty  i s  d e p e n d en t 
on h is  in -g r o u p  s ta tu s  and  lo s s  of su c h  s ta tu s  is  
th re a te n in g .  H is  p e rc e p t io n  of o th e r s  is  r e s t r i c t e d  
b e c a u s e  of h is  s e le c t iv e  in a t te n tio n  to  th o se  b e h a v io r s  
w h ic h  m ig h t  s e t  h im  a p a r t  f ro m  th e  in -g r o u p .  H is 
a p p ro a c h  to  o th e r s  i s  c o n v e n tio n a l,  n o n p e rs o n a l iz e d ,  
an d  e s s e n t ia l ly  la c k in g  in  in s ig h t.  In  a  s o c ia l  s i t u ­
a t io n  w ith  a m e m b e r  o f a p e e r  g ro u p  he m a in ta in s  h is  
s e c u r i ty  by  a s s u m in g  th a t  th e  v a lu e s  and  a t t i tu d e s  
o f o th e r s  a r e  s im i l a r  to  h is  own (p. 181).

J o n e s  (1954) a ls o  found a u th o r i ta r ia n s  m o re  in s e n s i t iv e  th a n  

n o n a u th o r i ta r ia n s ,  a t  l e a s t  c o n c e rn in g  t h e i r  p e rc e p t io n  and  ju d g m e n ts  

o f o th e r  p e o p le . T h is  f in d in g  s e e m s  to  h o ld  e v e n  w h en  th e  n eed  fo r  

p e r s o n a l  p o w e r  is  c o n tro l le d .

T h e  a b il i ty  to  d e a l  a d e q u a te ly  w ith  a m b ig u o u s  c u e s  in  a 

c o u n s e lin g  s i tu a tio n  s e e m s  to  be  a  fu n c tio n  of s u c c e s s f u l  c o u n s e lo r s .  

B r a m s  (1961) found s u p p o r t  fo r  th e  h y p o th e s is  th a t  c o u n s e lo r s  who 

a r e  a b le  to  t o le r a t e  a m b ig u o u s  m a te r i a l  te n d  to  c r e a t e  s u c c e s s fu l  

c o m m u n ic a tiv e  c o u n s e lin g  r e la t io n s h ip s .  C o n v e r s e ly ,  low  to le r a n c e  

f o r  a m b ig u ity  le a d s  to  b e h a v io r s  w h ic h  im p e d e  th e r a p y .  R e iw a ld
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(1964) in v e s t ig a te d  th e  r e la t io n s h ip  b e tw e e n  c o u n s e lo r  to le r a n c e  fo r  

a m b ig u ity  and  h is  c o u n s e lin g  b e h a v io r .  T h e  r e s u l ts  s u g g e s t  th a t  

c o u n s e lo r s  who a r e  low  on to le r a n c e  fo r  a m b ig u ity  a r e  m o re  l ik e ly  

to  a c t  in  c o n tro l lin g  w a y s . T h ey  a r e  low  on f a c i l i t s t iv e  co n d itio n s  

a nd  te n d  to  be ju d g m e n ta l .  S im i la r  r e s u l t s  a r e  r e p o r te d  by Jo n e s

(1962). He found th a t  in d iv id u a ls  w ho s c o re d  h ig h  on th e  F  s c a le  

(low  to le r a n c e  fo r  a m b ig u ity  o r  h ig h  a u th o r i ta r ia n i s m )  te n d  to  have 

r e je c t in g  a t t i tu d e s  to w a rd  p a t ie n ts ,  to  be o v e r ly  c o n c e rn e d  w ith  

s t r u c tu r e  to  th e  p o in t of b e c o m in g  a d v ic e - g iv e r s  in s te a d  of c o u n s e lo r s ,  

w e r e  ju d g m e n ta l  and  d i r e c t i v e ,  and  w e re  not a s  w a r m  and  e m p a th ic  

a s  th e  n o n - a u th o r i t a r ia n .

In  th e  o r ig in a l  c o n c e p tio n  of to le r a n c e  of a m b ig u ity  a s  an  

e m o t io n a l  p e rc e p tu a l  v a r i a b le ,  F r e n lc e l-B ru n s w ic k  (1949) c o n s id e re d  

l a c k  o f t o le r a n c e  of a m b ig u ity  " a s  r e la te d  to  r e lu c ta n c e  to  th in k  

in  t e r m s  of p r o b a b i l i t ie s  and  a  p r e f e r e n c e  to  e s c a p e  in to  w h a te v e r  

s e e m s  d e fin i te  and  th e r e f o r e  s a fe  (p. 130). " To a t te m p t  to  av o id  

a m b ig u ity  is  to  a t te m p t  to  s im p li fy  l if e ;  th e  end  r e s u l t  h a s  to  be  

n e g a tiv e ,  b o th  in  th e r a p y  and  in  d a ily  l ife  a c t i v i t ie s .  She a ls o  p o s ite d  

a  s tr o n g  r e la t io n s h ip  " b e tw e e n  th e  s tr e n g th  of h o s t i l i ty ,  of p o w er 

o r ie n ta t io n ,  of e x te r n a l iz a t io n ,  and  of r ig id  s te r e o ty p in g ,  on th e  one 

h a n d , and  in to le ra n c e  of a m b ig u ity  on th e  o th e r  (p. 141). "

H ow w e ll do s c o re s  on th e  F  s c a le  c o r r e s p o n d  to  a c tu a l  b e ­

h a v io r  in  th e ra p y ?  V ogel (1962) found h ig h  c o r r e la t io n s  b e tw e e n  F
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s c a le  s c o r e s  and  r a t in g s  of b e h a v io r  in  th e r a p y  s i tu a t io n s .  T h e  r e ­

l a t io n s h ip  w as  s tr o n g  en o u g h  f o r  V ogel to  c o n s id e r  F  s c a le  s c o re s  

a s  " a  r e la t iv e ly  r e l i a b le  r e p r e s e n ta t i o n  of a u th o r i t a r ia n i s m  (p. 1 0 7 ) ."  

A lth o u g h  s u p p o r t  w a s  found fo r  th e  F  s c a le  s c o re  b e in g  r e la te d  to  

a u th o r i ta r ia n  b e h a v io r  in  th e r a p y  f o r  t h e r a p i s t s ,  a  s im i l a r  r e l a t i o n ­

s h ip  w a s  no t o b s e rv e d  f o r  p a t ie n ts .

W o rd s  of w a rn in g  c o n c e rn in g  in te r p r e t a t i o n  of F  s c a le  s c o re s  

a r e  so u n d ed  by T itu s  and H o lla n d e r  (1957) in  t h e i r  re v ie w  of the  

l i t e r a t u r e  on th e  F  s c a le  d u r in g  th e  p e r io d  1 9 5 0 -5 5 . C o n tr a r y  to  

V o g e l 's  (1962) f in d in g s , T itu s  and  H o lla n d e r  p o in t out th a t  th e  F  

s c a le  te n d s  to  c o r r e la t e  m o re  s y s te m a t ic a l ly  w ith  o th e r  r e a l - l i f e  

o b s e rv a b le  b e h a v io r .  T h ey  a ls o  s u g g e s t  tw o e x p la n a tio n s  of so m e  of 

th e  c o r r e la t io n s  found b e tw e e n  th e  F  s c a le  an d  th e  v a r i a b le s  th a t  

i t  h a s  b e e n  c o r r e la t e d  w ith , e i t h e r  o r  b o th  of w h ich  m ay  a c c o u n t fo r  

th e  s ig n if ic a n c e  of th e  £ 's .  F i r s t ,  in te l l ig e n c e  and  e d u c a tio n a l  le v e l  

b o th  a r e  i n v e r s e ly  r e la te d  to  F  s c a le  s c o r e s ,  an d  g e n e ra l  in te l l ig e n c e  

f a c to r  m ay  be a c c o u n tin g  fo r  m u c h  o f th e  c o m m o n  v a r ia n c e .  S eco n d ,

:r s p o n s e  s e ts  of in d iv id u a ls  ta k in g  th e  F  s c a le  m ay  be in flu e n c in g  

s c o r e s ,  an d  th u s  c o r r e la t io n  w ith  o th e r  v a r i a b le s .

T h e  n e g a tiv e  r e la t io n  b e tw e e n  F  s c a le  s c o r e s  and  in te l l ig e n c e  

i s  s u b s ta n t ia te d  by  C ohn (1952). He s u g g e s ts  th a t  in te l l ig e n c e  m ay  

a llo w  a  p e r s o n  to  b e t t e r  u n d e rs ta n d  w h a t th e  F  s c a le  is  m e a s u r in g  and  

a s  a  r e s u l t  be  in  a  b e t t e r  p o s it io n  to  fak e  good.
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If  a n  in d iv id u a l  h ad  th e  in te l l ig e n c e  to  u n d e rs ta n d  w h a t th e  F  

s c a le  w a s  m e a s u r in g  and  th e  r e s p o n s e  s e t  to  t r y  to  fak e  good, w ou ld  

he  h av e  a n  a c c u r a te  s te r e o ty p e  of a u th o r i ta r ia n i s m ?  S to tsk y  (1955) 

s u g g e s ts  th a t  p e o p le  a r e  le a r n in g  a  n e u ro t ic  s te r e o ty p e  of a u th o r i ­

t a r i a n i s m .  He h ad  s tu d e n ts  c o m p le te  th e  F  s c a le  t h re e  t im e s  u n d e r  

th e  fo llo w in g  c o n d it io n s :  (1) p e r s o n a l  o p in io n ; (2) n e u ro tic  in d iv id u a l;  

and  (3) n o rm a l  p e r s o n .  He c o n c lu d e d  th a t  th e  sa m p le  had  so m eh o w  

le a r n e d  to  v iew  a u th o r i t a r ia n i s m  in  a v e ry  n a r ro w  w ay , a s  "b a d . ."

O p e n -m in d e d n e s s ,  d o g m a t is m  an d  c o g n itiv e  f le x ib i l i ty

T h e  im p o r ta n c e  of o p e n -m in d e d n e s s ,  la c k  of d o g m a t is m  and  

co g n itiv e  f le x ib i l i ty  a s  im p o r ta n t  th e r a p e u t ic  v a r i a b le s  h ad  b e e n  

re c o g n iz e d  b e fo re  R o k e a c h  (I9 6 0 ) w ro te  T he O pen an d  C lo se d  M in d , 

b u t m o s t  of th e  im p o r ta n t  w o rk  in  th is  a r e a  h ad  co m e  s in c e  1960. 

P s y c h o lo g ic a l  o p e n n e ss  a s  a n  im p o r ta n t  p r in c ip le  in  p e rs o n a l i ty  

o rg a n iz a t io n  h a s  b e e n  r e c o g n iz e d  by  R o g e r s  (1961), B r u n e r  (1962) , 

and  B a r ro n  (1963). P s y c h o lo g ic a l  o p e n n e ss  h e lp s  th e  c o u n s e lo r  

u n d e rs ta n d  th e  p e r s o n  he is  w o rk in g  w ith  (B ak an , 1956; K a tz , 1963; 

S c h a fe r ,  1959). T he o p e n n e ss  o f th e  c o u n s e lo r  i s  r e la te d  to  h is  

e f f e c t iv e n e s s  in  c o u n s e lin g  (A llen , 1967; B u t le r ,  R ic e  and W a g sta ff ,

1962; H a lk id e r ,  1958; J o u r a r d ,  1964; K a g a n , 1961; T ru a x  an d  C a r k -  

hu ff  , 1965).

R o k e a c h  (I9 6 0 ) d e s c r ib e s  d o g m a tic  th in k in g  on  an  o p e n -c lo s e d

R eprodu ced  with p erm ission  of the copyright owner. Further reproduction prohibited without perm ission .



29
d im e n s io n ;  th e  e x te n t  to  w h ic h  an  in d iv id u a l  c a n  p e rc e iv e ,  u n d e rs ta n d ,  

and  b e h a v e  to w a rd  a  s t im u l i  b a s e d  on  th e  a c tu a l  p r o p e r t ie s  i t  p o s s e s s e s  

and  d i s r e g a r d  a l l  o th e r  f a c to r s  i s  a m e a s u r e  of o p e n n e ss .  T h e re  a r e  

d i f f e r e n c e s  in  th e  w ay  h ig h  and low  d o g m a tic  in d iv id u a ls  a p p ro a c h  

new  s i tu a t io n s .  K em p  (1961) found h ig h ly  d o g m atic  p e o p le  " d e fe n s iv e ,  

i n s e c u r e ,  and  m o re  th r e a te n e d .  T h e y  a r e  in c l in e d  to  ig n o re ,  r a t i o ­

n a liz e ,  p r o je c t ,  d i s to r t  o r  n a r r o w  t h e i r  a t te m p t  to  d e a l  w ith  i t s  new  

e x p e r ie n c e  (p. 663). " R o k e a c h  (I9 6 0 ) c o n c lu d e d  th a t  th ey  ten d  to  

d e v e lo p  s tro n g  c o g n it iv e  d e fe n s e s .

C o g n itiv e  f le x ib il i ty  i s  a  c o n c e p t  w h ich  is  v e ry  m u c h  r e la te d  to  

o p e n -m in d e d n e s s .  S p r in th a ll ,  W h ite le y  and  M o s h e r  (1966) d e fin e  i t  

a s  th e  a b il i ty  " to  r e s p o n d .  . . t o  b o th  th e  c o n te n t and f e e l in g  w h ich  the  

c lie n t  c o m m u n ic a te s  (p. 1 9 0 ) ."  T he r ig id  (n o n -f le x ib le )  c o u n s e lo r  

te n d s  to  s e e  th e  c l i e n t 's  p ro b le m  th ro u g h  th e  c o u n s e lo r 's  e y e s  r a th e r  

th a n  f ro m  th e  c l i e n t 's  p o in t of v iew ; th e  f le x ib le  c o u n s e lo r  i s  b e t t e r  

a b le  to  r e s p o n d  to  th e  r e a l  n e e d s  of th e  c l ie n t .

A l le n  and  W h ite le y  (1968) g ive  tw o g e n e ra l  a g ru m e n ts  f o r  th e  

im p o r ta n c e  of p s y c h o lo g ic a l  o p e n n e ss  in  c o u n s e lin g . T h ey  m a in ta in  

th a t  i t  i s  a n  " e s s e n t ia l  p r e c o n d i t io n  to  th e  u n d e rs ta n d in g  of th e  

th o u g h ts  and  f e e l in g s  of o th e r  p e o p le "  and  " a n  e s s e n t ia l  f a c to r  in  the 

e s ta b l is h m e n t  o f an  in te r p e r s o n a l  a tm o s p h e re  c o n d u c iv e  to  c l ie n t  

e x p lo r a t io n  (p. IX ) ."  E m p ir i c a l  s u p p o r t  w as  o ffe re d  f o r  th e  r e ­

l ia b i l i ty  o f p s y c h o lo g ic a l  o p e n n e ss ,  a s  w e ll  a s  fo r  th e  r e la t io n s h ip
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b e tw e e n  o p e n n e ss  an d  u n d e rs ta n d in g  th e  f e e l in g s  o f th e  c l ie n t  and  

c o u n s e lo r  o p e n n e ss  a s  an  im p o r ta n t  d e te r m in a n t  of th e  c o u n se lin g  

r e la t io n s h ip .

D o g m a tis m  a s  a  c o u n s e lin g  v a r i a b le  h a s  b e e n  s tu d ie d  f ro m  th e  

c l i e n t 's  and  c o u n s e lo r 's  p o in t of v iew . T o s i  and  C a r ls o n  (1970) 

in d ic a te  th a t  w h en  c l ie n ts  a r e  h ig h ly  d o g m a t ic ,  c o u n s e lin g  m a y  be  

im p e d e d . T h ey  found s ig n if ic a n t  n e g a tiv e  c o r r e la t io n s  b e tw e e n  c lie n t  

d o g m a t is m  an d  c l ie n t  p e rc e p t io n s  of c o u n s e lo r 's  c o n g ru e n c e , e m ­

p a th y  and  u n c o n d it io n a l  p o s it iv e  r e g a r d .

S te f f le r ,  K ing  and  E e a fg r e e n  (1962) found  g e n e ra l ly  co n fu s in g  

r e s u l t s  of p e r s o n a l i ty  d i f f e re n c e s  b e tw e e n  c h o s e n  and  r e je c te d  

c o u n s e lo r  t r a i n e e s ,  w ith  th e  e x c e p tio n  of th e  r e s u l t  o f th e  R o k e a c h  

D o g m a tis m  S c a le .  T h e i r  h y p o th e s is  c o n c e rn in g  le s s  d o g m a t is m  fo r  

c h o s e n  c o u n s e lo r s  w a s  c o n f i rm e d .  R u s s o ,  K e ly  and H u d so n  (1964) 

found  a s tro n g  r e la t io n s h ip  b e tw e en  m e a s u r e d  " o p e n -m in d e d n e s s "  

a nd  r a t in g s  of c o u n s e lo r s .  M c G re ev y  (1967) found th e  E P P S  - 

C h an g e  S c a le  to  be  im p o r ta n t  on e v a lu a t io n  of c o u n s e lo r s  r a te d  by 

f a c u lty  and  p o in ts  o u t th e  s im i l a r i t y  b e tw e e n  E P P S  - C h an g e  and  

R o k e a c h 's  o p e n -m in d e d n e s s .

C o n s is te n t  d i f f e r e n c e s  a p p e a r  b e tw e e n  h ig h  and  low  d o g m a tic  

in d iv id u a ls .  F i l l e n b a e m  and  J a c k s o n  (1961) p r e s e n te d  in fo rm a t io n  

a t  v a r ia n c e  w ith  e x is t in g  c o n c e p ts  of t h e i r  s a m p le .  T h ey  found o p en - 

m in d e d  s u b je c ts  (low  d o g m a tic )  b e t t e r  a b le  to  " in te g ra te  a n d  s y n th e ­
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s iz e "  th e  new  m a t e r i a l ,  e x h ib ite d  b e t t e r  co p in g  b e h a v io r  and  

b e t t e r  p r o b le m  so lv in g  b e h a v io r .  M a s lo w 's  (1959) p s y c h o lo g ic a lly  

o p en  g ro u p  w a s  c h a r a c te r i z e d  by  a  " la c k  of f e a r  of th e i r  own i n ­

s id e s ,  of t h e i r  own im p u ls e s ,  e m o t io n s ,  th o u g h ts .  . . " w h ile  th e  

p s y c h o lo g ic a l ly  c lo s e d  g ro u p " . . .w a lle d  off th ro u g h  f e a r  m u ch  th a t  

la y  w ith in  th e m s e lv e s .  T h ey  c o n tr o l le d ,  th ey  in h ib ite d , th ey  r e ­

p r e s s e d  and  th e y  s u p p re s s e d .  T h ey  d is a p p ro v e d  of t h e i r  d e e p e r  

s e lv e s  an d  e x p e c te d  th a t  o th e r s  d id  to o  (p. 88). " K em p  (1961) found 

th a t  low  d o g m a tic  in d iv id u a ls  n o t o n ly  h av e  f e w e r  p e r s o n a l  p ro b le m s  

th a n  h ig h  d o g m a tic  in d iv id u a ls  a t  th e  b e g in n in g  of c o u n s e lin g , b u t 

a ls o  re s p o n d e d  b e t t e r  (had  th e  n u m b e r  of p r o b le m s  re d u c e d )  to  

s h o r t  t e r m  c o u n s e lin g . O p e n -m in d e d  in d iv id u a ls  d id  a  b e t t e r  jo b  in  

w o rk in g  c r i t i c a l  th in k in g  p r o b le m s  (K em p, I9 6 0 ).

The le v e l  of d o g m a t is m  of c o u n s e lin g  s tu d e n ts  a t  d i f f e re n t  

le v e ls  of a  g ra d u a te  p r o g ra m  w a s  in v e s t ig a te d  by  M o rd o c k  and  

P a t te r s o n  (1965). T h ey  found  d o g m a t is m  to  be s ig n if ic a n tly  lo w e r  

a t  th e  m o re  a d v a n c e d  le v e l  (the s u p e rv is e d  p ra c t ic u m )  th a n  a t  th e  

lo w e r  l e v e ls  (the b e g in n in g  c o u r s e s ) .  A lth o u g h  th e  s tu d y  w a s  n o t 

lo n g itu d in a l  an d  t h e r e f o r e  d o e s  n o t a llo w  u s  to  m ak e  f i r m  s ta te m e n ts  

ab o u t th e  e ff e c t  o f g r a d u a te  t r a in in g  p r o g ra m s  on le v e l  of d o g m a t is m  

of t r a i n e e s ,  i t  d o e s  p o in t ou t t h a t  th e  c h an g in g  p a t t e r n  o f d o g m a t is m  

s c o r e s  a s  s tu d e n ts  m o v e  th ro u g h  a  p r o g ra m ,  r e g a r d le s s  of e x p la n a tio n , 

n e e d s  to  be  c o n tr o l le d .
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U nlike  to le r a n c e  f o r  a m b ig u ity , o p e n -m in d e d n e s s  d o e s  n o t 

a p p e a r  to  be  s ig n if ic a n tly  r e la te d  to  in te l l ig e n c e .  R u s s o , K ely  and  

H u d so n  (1964) re v ie w e d  o th e r  s tu d ie s  in  w h ich  th e  O h io  P s y c h o lo g ic a l  

E x a m in a t io n , t  he W o n d e rlic  and  th e  A m e r ic a n  C o u n c il on E d u c a tio n  

T e s t  w e re  u s e d  a s  m e a s u r e s  of in te l l ig e n c e  and  c o r r e la t e d  w ith  

m e a s u r e s  of o p e n -m in d e d n e s s .  T he c o r r e la t io n s  w e re  n o t s ig n i f i ­

c a n t.

O ne s tu d y  ( P a s s o n s  and  O ls e n , 1969) a t te m p te d  to  in v e s t ig a te  

th e  r e la t io n s h ip  b e tw e e n  e m p a th y  and  o p e n -m in d e d n e s s .  Tw o c r i t e r i a  

w e r e  u s e d :  (1) E m p a th ic  s e n s i t iv i ty  e x h ib ite d  to  p r a c t ic u m  c lie n ts  

an d  (2) E m p a th ic  s e n s i t iv i ty  o f fe r e d  to  a  f ilm e d  c l ie n t .  A lthough  

o th e r  v a r i a b le s  (p e e r  r a t in g s  and  c o g n itiv e  f le x ib il ity )  c o r r e la t e d  

s ig n if ic a n tly  w ith  one o r  th e  o th e r  c r i t e r i a ,  th e r e  w e re  no s ig n i f i ­

c a n t  r e la t io n s h ip s  b e tw e e n  o p e n -m in d e d n e s s  and  e i t h e r  c r i t e r io n .

I t  i s  in d e e d  d if f ic u lt  to  e x p la in  w hy c o g n itiv e  f le x ib i l i ty ,  w h ich  o v e r ­

la p s  to  a l a r g e  e x te n t  w ith  o p e n -m in d e d n e s s ,  i s  r e la te d  to  an  e m p a th y  

m e a s u r e ,  b u t o p e n -m in d e d n e s s  is  n o t. The a u th o r s  s u g g e s t  a s  

p o s s ib le  e x p la n a tio n s  th e  t e s t  s o p h is t ic a t io n  of the  s u b je c ts  (ND EA 

g ra d u a te  s tu d e n ts )  an d  th e  p o s s ib le  r e d u c t io n  in  th e  v a lid i ty  of th e  

R o k e a c h  D o g m a tis m  S c a le  a s  a  fu n c tio n  of th e  r e s p o n s e  s e t .

I n te l l ig e n c e

T h e  l i t e r a t u r e  in  th e  a r e a  of in te l l ig e n c e  f a c to r s  in  r e la t io n  to
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s e n s i t iv i ty  o r  c o u n s e lin g  c o m p e te n c e  d o e s  n o t a llo w  one to  c o m e  to  

an y  d e f in i te  c o n c lu s io n s .  O ne o f the  d i f f ic u l t ie s  i s  th e  d is t in c t io n  

b e tw e e n  th e  s a t i s f a c to r y  c o m p le tio n  of a  t r a in in g  p r o g ra m  an d  a c tu a l ­

ly  b e in g  s e n s i t iv e .  A n o th e r  d if f ic u lty  i s  th e  la c k  of s ta n d a rd  c r i t e r io n .  

L e t 's  lo o k  f i r s t  a t  e v id e n c e  w h ic h  s u g g e s ts  l i t t l e  o r  no r e la t io n s h ip  

b e tw e e n  in te l le c tu a l  f a c to r s  and  s e n s i t iv i ty  a n d /o r  e f f e c t iv e n e s s ,  

fo llo w ed  by e v id e n c e  s u g g e s t in g  th e  im p o r ta n c e  of su c h  v a r i a b le s .

T h e re  is  no a v a ila b le  e v id e n c e  in d ic a tin g  a n e g a tiv e  r e la t io n  

b e tw e e n  in te l le c tu a l  f a c to r s  and  th e  a b il i ty  to  p e rc e iv e  th e  f e e l in g s  

of o th e r s ,  b u t t h e r e  a r e  a  n u m b e r  of s tu d ie s  w h ic h  s u g g e s t  th a t  i t  

i s  n o t an  im p o r ta n t  v a r i a b le .  F i e d le r  (1950a) s t r e s s e s  th a t  fo r  

t h e r a p is t s  in  p s y c h o a n a ly tic ,  n o n d ire c tiv e  and  A d le r ia n  s c h o o ls  of 

th o u g h t i t  i s  an  e m p a th ic  u n d e rs ta n d in g ,  r a t h e r  th a n  a n  in te l le c tu a l  

one , w h ich  is  c e n tr a l  to  a  good th e r a p e u tic  r e la t io n s h ip .  T h is  

p o in t h a s  b e e n  d e a lt  w ith  p re v io u s ly  (p. 2). S im p ly  p a s s in g  q u a lify in g  

e x a m s  and g e ttin g  a c c e p ta b le  g r a d e s  s e e m s  n o t to  be eno u g h  to  

p r e d i c t  e f f e c t iv e n e s s  in  c o u n s e lin g  s i tu a t io n s  (O 'H e rn  and  A rb u c k le , 

1964). W a sso n  (1965) w a s  u n a b le  to  f ind  s ig n if ic a n t  c o r r e la t io n s  

b e tw e e n  in te l le c tu a l  m e a s u r e s  and  r a t in g s  of th e  r e la t io n s h ip .  A llen

(1967) in v e s t ig a te d  b o th  p s y c h o lo g ic a l  o p e n n e ss  and  " r e f in e d  e s t im a te s  

of a c a d e m ic  a p ti tu d e "  in  r e l a t i o n  to  e f f e c t iv e n e s s .  T he f o r m e r  h a s  

p r e d ic t iv e  v a lu e ,  th e  l a t t e r  d o e s  n o t. I n te l lig e n c e  (at l e a s t  a s  r a te d  

by  p e e r s )  i s  n o t s ig n if ic a n tly  r e l a te d  to  d i f f e r e n t ia l  a c c u r a c y  in  i n t e r ­
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p e r s o n a l  p r e d ic t io n s ,  o r  to  s te r e o ty p e  a c c u r a c y  ( S e c h re s t  and  J a c k s o n ,  

1961). B e rg in  and  J a s p e r  (1969) s tu d ie s  th e  c o r r e l a t e s  of e m p a th y  in  

p s y c h o th e ra p y .  T h ey  u s e d  g ra d e  a v e ra g e  (D iag n o s tic  P r a c t ic u m ) ,

G ra d e  A v e ra g e  (A c a d e m ic) and  G ra d u a te  R e c o rd  E x a m  (GRE) - 

P sy c h o lo g y , G RE - Q u a l i ta t iv e ,  and G R E - V e rb a l  a s  p r e d ic to r  

v a r i a b le s .  No s u p p o rt  w a s  found fo r  a  r e la t io n s h ip  b e tw e en  th e  

a c a d e m ic / in t e l l e c tu a l  m e a s u r e s  and  e m p a th y . W h ite le y , S p r in th a ll  

an d  M o s e r  (1967) o b ta in e d  r e s u l t s  w h ich  in d ic a te  a lm o s t  no r e l a t i o n ­

s h ip  b e tw e en  s u p e r v i s o r s '  r a t in g s  and  th e  tw o  in s t r u m e n ts  m o s t  

co m m o n ly  u s e d  in  s e le c t io n  of s tu d e n ts  to  g ra d u a te  p r o g r a m s ,  the  

GR E and  th e  M il le r  A n a lo g ie s  T e s t .

B o th  B e rg in  and  J a s p e r  (1969) an d  W h ite le y , S p r in th a ll  and  

M o s h e r  (1967) o f fe r  e x p la n a tio n s  fo r  t h e i r  la c k  of s ig n if ic a n t  c o r r e ­

la t io n s .  B e rg in  and  J a s p e r  (1969) find  th e i r  r e s u l t s  c o n s is te n t  w ith  

th e  c o m m o n  s e n s e  n o tio n  th a t  in te l le c tu a l  q u a li t ie s  a r e  n o t n e c e s s a r y  

to  e f f e c tiv e ly  e s ta b l is h  a  good th e r a p e u t ic  r e la t io n s h ip .  T h ey  a ls o  go 

on to  p o in t o u t th a t  a c a d e m ic  a b il i ty  m a y  be im p o r ta n t  in  o th e r  a s p e c t s  

of th e r a p y  (d e c is io n  m a k in g , d ia g n o s t ic s ,  e tc .  ) an d  s u g g e s t  th a t  th e  

g ra d u a te  s tu d e n t 's  l im ite d  ra n g e  on th e  in te l le c tu a l  m e a s u r e s  m ay  

a c c o u n t fo r  th e  la c k  o f s ig n if ic a n t  c o r r e la t io n s .  W h ite le y , S p r in th a ll  

and  M o s e r  (1967) a c k n o w led g e  th e  d is t in c t io n  b e tw e e n  th e  i n te l le c tu a l  

a b il i ty  n e c e s s a r y  to  p r o g r e s s  th ro u g h  a  g ra d u a te  p r o g r a m  v e r s u s  th e  

a b il i ty  to  be an  e ffe c tiv e  c o u n s e lo r .  T h ey  c o n c lu d e  th a t  th e  M AT and
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G R E  p ro b a b ly  h av e  so m e  v a lu e  in  p re d ic t in g  th e  f o r m e r ,  b u t n o t th e  

l a t t e r .

O n  th e  o th e r  h a n d , t h e r e  i s  a  f a i r  a m o u n t of in fo rm a t io n  w h ich  

s t r e s s e s  th e  im p o r ta n c e  of in te l le c tu a l  f a c to r s ,  b o th  in  r e la t io n  to  

a c a d e m ic  s u c c e s s  and  to  v a r io u s  m e a s u r e s  of s e n s i t iv i ty  o r  c o u n s e l ­

in g  e f f e c t iv e n e s s .  T he A m e r ic a n  P e r s o n n e l  and  G u id an ce  A s s o c ia t io n

(1963) and  th e  A s s o c ia t io n  f o r  C o u n s e lo r  E d u c a tio n  and  S u p e rv is io n

(1964) b o th  a c k n o w led g e d  th e  im p o r ta n c e  of a c a d e m ic  s k il l  in  r e la t io n  

to  s e le c t io n  c r i t e r i a .  S n y d e r  (1955) found th a t  one of th e  f a c to r s  

w h ic h  c h a r a c te r i z e d  good c l in ic a l  s tu d e n ts  w a s  t h e i r  in te l le c tu a l  

a t t i tu d e .  S te f f le r ,  K ing  and  L e a fg re n  (1962) w e re  so m e w h a t s u r p r i s e d  

to  fin d  five  o u t of t h e i r  s e v e n  a c a d e m ic  a p ti tu d e  and  p e r f o r m a n c e  

v a r i a b le s  s ig n if ic a n tly  d i f f e r e n t ia te d  b e tw e e n  c h o se n  and  r e je c te d  

c o u n s e lo r s .  T he v a r i a b le s  w e r e :  (1) K n o w led g e  of g u id an c e  - P r e t e s t

(2) K n o w led g e  of g u id an c e  - P o s t - t e s t  (3) G P A  - G ra d u a te ,  P r e -  

In s t i tu te  (4) G A P - I n s t i tu te ,  F ie ld  W o rk  (5) G P A  - I n s t i tu te ,  C la s s  

W o rk . T he m e a n s  o f th e  o th e r  tw o v a r i a b le s ,  M AT and  u n d e r ­

g ra d u a te  G P A , d id  n o t r e a c h  s ig n if ic a n c e  b u t w e re  in  th e  e x p e c te d  

d i r e c t i o n .  P o lm a n t ie r  (1966) re v ie w e d  th e  l i t e r a t u r e  c o n c e rn in g  the  

s e le c t io n  of t r a in e e s  and  found  c o n s is te n t  s u p p o rt  fo r  th e  im p o r ta n c e  

o f in te l l ig e n c e ,  p a r t i c u l a r ly  a s  i t  r e l a te s  to  s u c c e s s  in  g ra d u a te  

p r o g r a m s .

S u p e r io r  in te l le c tu a l  a b il i ty  d o e s  s e e m  to  b e  r e la te d  to  p e rc e p tu a l

R eprodu ced  with p erm ission  of th e copyright owner. Further reproduction prohibited without perm ission .



36

s k i l ls  a s  w e ll  a s  a c a d e m ic  s u c c e s s .  C lin e  (1955) found  in te l le c tu a l  

a b il i ty  a s  a  s ig n if ic a n t  c o r r e l a t e  of ju d g in g  a b il i ty .  C ook (1971) 

in d ic a te s  th a t  i t  i s  r e la te d  to  m a n y  of th e  c o m p o n e n ts  of ju d g m e n t 

t a s k s  and  he l i s t s  t r a i t  r a t in g ,  re c o g n i tio n  of e m o tio n , e m p a th y  and  

ju d g m e n t of s t r a n g e r s .  T he c o r r e la t io n s  ten d  to  be low , b u t a r e  

c o n s is te n t ly  p o s it iv e .  T he l im ite d  r a n g e  of in te l le c tu a l  a b il i ty  of 

th e  s u b je c t s ,  m o s t  o fte n  c o lle g e  s tu d e n ts ,  m ay  e x p la in  w hy th e  

c o r r e la t io n s  a r e  n o t h ig h e r .  C o g n itiv e  c o m p le x ity , o r  th e  a b il i ty  

to  h av e  m an y  c o n c e p ts  to  d e s c r ib e  a  p e r s o n ,  is  r e l a te d  to  a c c u r a c y  

in  p re d ic t in g  b e h a v io r  ( B ie r i ,  1955). S m ith  (1966) re v ie w e d  tw e n ty  

s tu d ie s  in  w h ic h  in te l le c tu a l  m e a s u r e s  w e re  r e la te d  to  a  m e a s u r e  of 

s e n s i t iv i ty .  A lth o u g h  a ll  th e  s tu d ie s  r e p o r te d  p o s it iv e  c o r r e la t io n s ,  

t h e y  ten d  to  b e  q u ite  low , a c c o u n tin g  fo r  only  ab o u t 10% of th e  v a r ia n c e .  

V e rb a l  re a s o n in g  and  v e rb a l  c o m p re h e n s io n  a r e  th e  im p o r ta n t  a s p e c t s  

o f in te l l ig e n c e  w h ic h  h av e  b e e n  p a r t i a l e d  out; r o te  m e m o ry  a b il i ty  

(W itro y l and  K a e s s ,  1957) and  s p e e d  of p e rc e p t io n  ( G ro s s m a n ,  1963; 

N ew b ig g in g , 1957) s e e m  n o t to  be  m e a s u r e s  of s e n s i t iv i ty .  S m ith  

(1966) f in d s  th e  l i t e r a t u r e  in  th is  a r e a  c o n s is te n t  w ith  th e  id e a  th a t  

th e  m o re  in te l l ig e n t  one i s ,  th e  b e t t e r  a b le  he i s  to  m ak e  a c c u r a te  

ju d g m e n ts  of o th e r s  and  to  g e t a c c u r a te  fe e d b a c k  a b o u t h is  p e rc e p t io n s  

in  th e  f u tu re .  In te l l ig e n c e  s e e m s  to  be  a  n e c e s s a r y ,  b u t n o t s u f f i ­

c ie n t ,  p r e r e q u is i t e  to  good in te r p e r s o n a l  ju d g m e n ts .
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T h e l i t e r a t u r e  on  ag e  an d  s e n s i t iv i ty  i s  q u ite  l im ite d .  A few  

s tu d ie s  w h ic h  h av e  in v e s t ig a te d  th e  e ff e c t  of ag e  on m e a s u r e s  of 

s e n s i t iv i ty  a r e  a v a ila b le .  F o r  e x a m p le , O 'H e rn  an d  A rb u c k le

(1964) found no r e la t io n s h ip  b e tw e e n  a g e  and  ju d g e s  r a t in g s  o f 

s e n s i t iv i ty .  D y m o n d , H ughe an d  R o ab e  (1952) s tu d ie d  c h a n g es  in  

e m p a th y  a s  a  fu n c tio n  o f a g e . T h ey  found  a  d i r e c t  r e la t io n s h ip  

b e tw e en  ag e  and  e m p a th ic  a b il i ty  fo r  c h ild r e n  b e tw e en  se v e n  and  

e le v e n  y e a r s .  L i t t le  (1968, 1968a) found b o th  se x  and  age  d i f f e re n c e s  

in  th e  ty p e s  o f d e s c r ip t io n s  (p sy c h o lo g ic a l ,  p h y s ic a l ,  e tc .  ) p eo p le  

u s e d  to  d e s c r ib e  o th e r s .  T h i r te e n  o r  fo u r te e n  y e a r s  o ld s e e m e d  to  

be s ig n if ic a n t  in  th e  i n c r e a s e  o f th e  u s e  of p s y c h o lo g ic a l  te rm in o lo g y .  

C ook (1971) r e p o r t s  th a t  c h i ld r e n  g e t b e t t e r  a t  re c o g n iz in g  f a c ia l  

an d  v o c a l  e x p re s s io n s  o f e m o tio n  a s  a  fu n c tio n  of a g e . And B ro n fe n -  

b r e n n e r  (1958) p o in ts  o u t i t  m a y  n o t be  ag e  p e r  se  th a t  is  th e  i m ­

p o r ta n t  v a r i a b le ,  b u t th e  d e v e lo p m e n ta l  s ta g e  of th e  in d iv id u a l,  o r  

e v e n  m o re  s p e c i f ic a l ly ,  tn e  m o m e n ta r y  f e l t  n e e d s .  F in a lly ,  T a ft 

(1955) in d ic a te s  th a t  th e  ag e  of th e  ju d g e  m a y  n o t be a s  im p o r ta n t  

a s  th e  s im i l a r i t y  b e tw e e n  th e  a g e  o f th e  ju d g e  and  th e  s u b je c t .  P e o p le  

ten d  to  be m o re  a c c u r a te  in  t h e i r  ju d g m e n ts  of p eo p le  w ho a r e  c lo s e  

to  t h e i r  own a g e .
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P e r c e p t io n

T h e  p r e s e n t  s tu d y  is  c o n c e rn e d  w ith  d e te rm in in g  th e  p e r s o n ­

a l i ty  c o r r e l a t e s  of (1) i n te r p e r s o n a l  p e rc e p t io n  and  (2) th e  a b il i ty  to  

im p ro v e  on a m e a s u r e  of i n te r p e r s o n a l  p e rc e p t io n  a f t e r  u n d e rg o in g  a 

s h o r t  t r a in in g  p ro c e d u re  d e s ig n e d  fo r  th a t  p u rp o s e .  T he m e a s u r e  of 

e m p a th ic  a b il i ty  i s  a p e rc e p tu a l  t a s k .  T he fo llo w in g  d i s c u s s io n  and  

r e v ie w  of th e  l i t e r a t u r e  in  th e  a r e a  of p e rc e p t io n  is  n o t in te n d e d  to  

be  c o m p le te ;  r a t h e r ,  i ts  p u rp o s e  i s  to  g ive th e  r e a d e r  so m e  b a s ic  

u n d e rs ta n d in g  o f so m e  of th e  m o re  im p o r ta n t  a s p e c t s  o f p e rc e p t io n ,  

e s p e c ia l ly  a s  th e y  r e l a te  to  th e  p r e s e n t  in v e s t ig a t io n .

I t is  g e n e ra l ly  r e c o g n iz e d  th a t  s o c ia l  p e rc e p t io n  is  n o t a 

s in g u la r ,  u n i ta r y  a b il i ty ,  b u t r a t h e r  is  c o m p r i s e d  of a t  l e a s t  tw o  

s k i l l s  w h ich  m ay  o r  m ay  n o t be r e l a te d .  B ro n f e n b r e n n e r  (1958) 

d i s t in g u is h e s  b e tw e e n  " s e n s i t iv i ty  to  th e  g e n e ra l iz e d  o th e r "  and  

" s e n s i t iv i ty  to  in d iv id u a l  d i f f e r e n c e s "  o r  " in t e r p e r s o n a l  p e r c e p t io n s . "

In  t a s k s  w h ich  r e q u i r e  s e n s i t iv i ty  to  th e  g e n e ra l iz e d  o th e r ,  the  

p e r c e iv e r  i s  a s k e d  to  ju d g e  th e  a t t i tu d e s ,  v a lu e s ,  o r  b e h a v io r  o f a 

g ro u p  and  t h e r e f o r e  d o e s  n o t h av e  to  m ak e  p re d ic t io n s  b a s e d  on 

in d iv id u a l  d i f f e r e n c e s .  E x a m p le s  of th is  s k i l l  a r e  p r e d ic t io n s  of 

v o tin g  p a t te rn s  of n ew ly  r e g i s te r e d  v o te r s  o r  the  p r e d ic t io n  of th e  

p e rc e n ta g e  of r ig h t  and  w ro n g  a n s w e r s  on a  c o lle g e  e x a m in a tio n .

S e n s it iv i ty  to  in d iv id u a l  d i f f e r e n c e s  r e q u i r e s  th e  p e r c e iv e r  to  

r e c o g n iz e  how in d iv id u a ls  e i t h e r  d i f f e r  f ro m  e a c h  o th e r ,  o r  f ro m  so m e
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a v e ra g e  o r  n o rm . E x a m p le s  of th is  s k i l l  in c lu d e  ta s k s  in  w h ic h  th e  

p e r c e iv e r  i s  a s k e d  to  ju d g e  w h ic h  of m an y  in d iv id u a ls  is  th e  m o s t  

s e n s i t iv e ,  m o s t  in te l l ig e n t ,  e tc .  T he t a s k  in  th e  p r e s e n t  s tu d y , the  

ju d g m e n t of how  a c l ie n t  f e e ls  a b o u t h im s e lf  and  a b o u t h is  c o u n s e lo r ,  

i s  a  s e n s i t iv i ty  to  in d iv id u a l  d i f f e r e n c e s  ty p e  of a b il i ty .  B ro n fe n ­

b r e n n e r  (1958) r e c o g n iz e s  th e  te n u o u s n e s s  o f th e  r e la t io n s h ip  b e tw e e n  

th e s e  tw o ty p es  of a b i l i t i e s  and  in d ic a te s  th a t  in d iv id u a ls  w ho p o s s e s s  

one ty p e  of a b il i ty  m a y  be q u ite  d e f ic ie n t  in  t e r m s  of p e rs o n a l i ty  

c h a r a c t e r i s t i c s  and  b e h a v io r  f ro m  in d iv id u a ls  w ho p o s s e s s  th e  o th e r  

ty p e  of a b il i ty .

A s m e n tio n ed  a b o v e , s e n s i t iv i ty  to  th e  g e n e ra l iz e d  o th e r  and 

s e n s i t iv i ty  to  in d iv id u a l  d i f f e r e n c e s  a r e  tw o d i f f e r e n t  a s p e c t s  of 

i n te r p e r s o n a l  p e rc e p t io n .  F r o m  a d i f f e re n t  p o in t o f  v iew , i t  i s  

p o s s ib le  to  c o n c e p tu a liz e  th r e e  o th e r  ty p e s  of s k i l l s  in  in te r p e r s o n a l  

p e rc e p t io n :  (1) S o c ia l s e n s i t iv i ty  (2) P r e d ic t iv e  s k i l l  and  (3) R o le -  

ta k in g  (B ro n fe n b re n n e r ,  1958). S o c ia l  s e n s i t iv i ty  in v o lv e s  r e c o g n iz in g  

th e  a ffe c t  o r  b e h a v io r  of a n o th e r  p e r s o n  in  a  r e a l  l ife  s itu a tio n .

P r e d ic t iv e  s k il l  in v o lv e s  s e n s i t iv i ty  of o th e r s  th ro u g h  in d ir e c t  o b ­

s e rv a t io n :  th ro u g h  o n e -w a y  m i r r o r s ,  m o v ie s ,  o r  v id e o - ta p e .  R o le -  

ta k in g  in v o lv e s  th e  a b il i ty  to  im i ta te  th e  f e e l in g s  of a n o th e r  p e rs o n .

T h e  th r e e  s k il ls  a r e  v iew e d  a s  in d e p e n d e n t,  b u t i n te r r e l a t e d .  B ro n fe n ­

b r e n n e r  (1958, p. 97) in d ic a te s  " . . . a  p e r s o n 's  s e n s i t iv i ty  m ay  be 

in c r e a s e d  by th e  f a c t  th a t  he is  a b le  to  f o re s e e  w h a t m a y  h a p p e n
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(p re d ic t iv e  s k il l)  th ro u g h  h is  a b il i ty  to  e x p e r ie n c e  f o r  h im s e lf  th e  

fe e l in g s  o f a n o th e r  p e r s o n  ( ro le - ta k in g ) .  " By th is  c la s s i f i c a t io n ,  th e  

c r i t e r i o n  in  th is  s tu d y  (M ic h ig a n  S ta te  A ffe c tiv e  S e n s it iv i ty  S c a le )  

r e q u i r e s  a  p r e d ic t iv e  s k i l l ,  w h ic h  h o p e fu lly  w il l  le a d  to  i n c r e a s e d  

s e n s i t iv i ty  a s  o u tlin e d  by  B ro n fe n b re n n e r  (1958).

Ju d g e s  c a n  be a s k e d  to  re s p o n d  to  d i f f e r e n t  ty p e s  of c o n te n t .

F o u r  c la s s i f i c a t io n s  of c o n te n t  a r e  s u g g e s te d  by B r o n fe n b re n n e r  

(1958). In  f i r s t  p e r s o n  p r e d ic t io n s ,  th e  ju d g e  is  a s k e d  to  p r e d ic t  

w h a t so m e  o th e r  p e r s o n  th in k s  of h im . S eco n d  p e r s o n  p r e d ic t io n s  

r e q u i r e  th e  ju d g e  to  e s t im a te  w h a t th e  o th e r  p e r s o n  f e e ls  a b o u t h im s e lf .  

T h ird  p e r s o n  p r e d ic t io n s  r e q u i r e  th e  ju d g e  to  p r e d ic t  w h a t o th e r  

p e o p le  th in k  a b o u t th e  p e r s o n  b e in g  p e rc e iv e d .  N o n p e rs o n a l  p r e ­

d ic t io n s  r e q u i r e  th e  ju d g e  to  p r e d ic t  th e  a c tu a l  b e h a v io r  of th e  p e r s o n  

b e in g  p e rc e iv e d .  T he p e rc e p tu a l  t a s k  in  th e  p r e s e n t  s tu d y  d o e s  n o t 

f a l l  n e a tly  in to  any  of th e s e  c a te g o r ie s ;  i t  c o m e s  c lo s e s t  to  th e  se co n d  

p e r s o n  p re d ic t io n s  in  th a t  i t  r e q u i r e s  w h a t th e  o th e r  p e r s o n  f e e ls  

a b o u t h im s e lf  b u t d o e s  n o t in c lu d e  th e  r e q u i r e m e n t  th a t  th e  ju d g e  a ls o  

p r e d ic t  how  th e  p e r s o n  (c lien t)  f e e l s  a b o u t a n o th e r  p e r s o n  (c o u n s e lo r) .  

T h is  l a t t e r  r e q u i r e m e n t  i s  l ik e  t h i r d  p e r s o n  p r e d ic t io n s  in  r e v e r s e ;  

n o t w h a t o th e r  p eo p le  th in k  a b o u t the  p e r s o n  b e in g  p e rc e iv e d ,  b u t w h a t 

th e  p e r s o n  b e in g  p e rc e iv e d  (c lien t)  f e e l s  a b o u t o th e r  p eo p le  ( c o u n s e lo r) .

An a d d it io n a l  d i f f e r e n t ia t io n  of in te r p e r s o n a l  p e rc e p tu a l  ta s k s  

is  o f fe re d  by  B r o n fe n b re n n e r  (1958). He d i s t in g u is h e s  a m o n g  fo u r
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a s p e c t s  of th e  s o c ia l  s i tu a t io n  a s  fo llo w s:

(1) P h y s ic a l :  o v e r t  p h y s ic a l  c h a r a c t e r i s t i c s  of th e  p e rs o n ,  
s u c h  a s  d r e s s ,  c o m p le x io n , f a c ia l  f e a tu r e s ,  body 
p r o p o r t io n s ,  e tc .

(2) A c tio n a l:  o v e r t  b e h a v io r  of th e  o th e r  p e rs o n  - h is  
p o s tu r e ,  h is  m o v e m e n ts ,  w h a t he d o e s  o r  s a y s .

(3) C h a r a c t e r o lo g ic a l : p r o p e r t ie s  of th e  o th e r  p e rs o n  
w h ic h , w h ile  th e y  m a y  be ro o te d  in  p h y s ic a l  
c h a r a c t e r i s t i c s  o r  b e h a v io r ,  in  a d d it io n  r e f le c t  
th e  p e r s o n 's  im p a c t  a s  a  s o c ia l  s t im u lu s :  e g . ,
he  i s  s e e n  a s  a m u s in g ,  o v e r - b e a r in g ,  i r r i t a t i n g ,  
a w e - in s p i r in g ,  e tc .

(4) E x p e r ie n t ia l :  p r o p e r t i e s  th a t  r e p r e s e n t  in te r n a l  
p s y c h o lo g ic a l  s ta t e s  of th e  o th e r  p e r s o n ,  h is  
th o u g h ts ,  f e e l in g s ,  d e s i r e s ,  e tc .  (p. 98).

T h e  MSASS r e q u i r e s  th e  ju d g e  to  m ak e  p re d ic t io n s  c o n c e rn in g  th e

e x p e r ie n t ia l  a s p e c t  of th e  s o c ia l  s itu a tio n .

G age (1953) b r e a k s  dow n s o c ia l  p e rc e p t io n  in to  i t s  c o m p o n e n ts .

He s u g g e s ts  th a t  a l l  s o c ia l  p e rc e p tu a l  ta s k s  h av e  fo u r  a s p e c ts :  (1) 

th e  p e r s o n  w ho d o e s  th e  p e rc e iv in g ,  (2) th e  p e r s o n  p e rc e iv e d ,  (3) 

th e  s t im u l i  a v a ila b le  to  th e  p e r c e iv e r  ( inpu t), and  (4) so m e  ju d g m e n t 

(out ta k e ) .  A ls o , he p r e s e n t s  e v id e n c e  w h ich  in d ic a te s  th a t  a c c u ra c y  

in  p e rc e iv in g  s t r a n g e r s  i s  r e la te d  to  a c c u r a c y  in  p re d ic tin g  e f f e c t iv e ­

n e s s  in  in te r p e r s o n a l  r e la t io n s h ip s  w ith  n o n - s t r a n g e r s .

J u d g m e n ts  (out ta k e )  c a n  a ls o  be  d iv id e d . T a f t (1955) s t r e s s e s  

th e  im p o r ta n c e  of lo o k in g  a t  th e  ty p e  of ju d g m e n t r e q u i r e d  by  th e  

p e r c e iv e r  and  in d ic a te s  a  tw o - fo ld  s y s te m . A n a ly tic  ju d g m e n ts  a r e  

c h a r a c te r i z e d  by  c o n c e p tu a liz a tio n  and  q u a n tif ic a tio n  of s p e c if ic
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c h a r a c t e r i s t i c s .  N o n -a n a ly tic  ju d g m e n ts  do n o t r e q u i r e  th e  p r o c e s s  

of in fe r e n c e  a s  do a n a ly t ic  ju d g m e n ts ;  th e y  a llo w  th e  ju d g e  to  

r e s p o n d  in  a m o re  g lo b a l w ay . The MS ASS d o e s  not f it  n e a t ly  in  

e i t h e r  c a te g o ry .  I t  is  p ro b a b ly  c lo s e r  to  a n a ly t ic  in  th a t  i t  r e q u i r e s  

th e  ju d g e  to  m ak e  in fe r e n c e s  a b o u t th e  p e rc e iv e d  p e rs o n  b a s e d  on 

w o rd s  and  p h y s ic a l  b e h a v io r .

In  any  s tu d y  in  th e  a r e a  of p e rc e p t io n ,  th e r e  is  an  im p l ie d  

a s s u m p tio n  th a t  a c c u r a c y  o f p e rc e p t io n s  is  a fu n c tio n  of a b il i ty  to  

m ak e  good p e rc e p tu a l  ju d g m e n ts .  S o m e tim e s  o th e r  v a r ia b le s  i n t e r ­

f e r e  w ith  th is  a b il i ty .  M o tiv a tio n a l  le v e l  of th e  ju d g es  a r e  an  e x a m p le . 

B ro n fe n b re n n e r  (1958) p o in ts  ou t th a t  f o r  so m e  r e a s o n  th e  m o tiv a tio n  

to  u s e  p e rc e p tu a l  a b i l i t i e s  i s  h ig h e r  fo r  so m e  jxidges th a n  o th e r s .

T h is  r e a s o n  a lo n e , and  no t th e  p e r s o n a l i ty  c h a r a c t e r i s t i c s  of th e  

p e o p le  in v o lv e d , m a y  a c c o u n t f o r  d i f f e r e n t ia l  a c c u r a c y .  F u r th e r ,  

w h en  in p u t d a ta  a r e  s c a r c e  and  th e  ju d g e  h a s  no f ra m e w o rk  to fa l l  

b a c k  to , " .  . . a c c u r a c y  b e c o m e s  a fu n c tio n  of th e  ju d g e s ' ow n a t t i tu d e s  

to w a rd  th e  s o c ia l  o b je c t  and  c o n te n t , s p e c if ic a l ly :  (1) T h e  m o re  

f a v o ra b le  th e  j u d g e s ' o r ie n ta t io n  to w a rd  th e  p e rs o n  o r  g ro u p  b e in g  

ju d g ed , th e  m o re  l ik e ly  he is  to  p r e d ic t  th a t  th e  a tt i tu d e s  o r  p e r ­

c e p tio n s  of th is  p e r s o n  o r  g ro u p  to w a rd  a  p a r t i c u l a r  c o n te n t w il l  be  

s im i l a r  to  h is  own; th a t  i s ,  th e  m o re  l ik e ly  he w il l  a s s u m e  s im i l a r i t y  

(B ro n fe n b re n n e r ,  1958, p . 69). 11 We c a n  s e e ,  th e n , th a t  u n d e r  

th e s e  c o n d it io n s , ju d g e s  m ay  b e  m o re  o r  l e s s  a c c u r a te  p r im a r i ly
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b e c a u s e  th e y  m ay  b e  m o re  o r  l e s s  lik e  th e  p e r s o n s  b e in g  ju d g ed .

D if f ic u lt ie s  in  p e rc e p tu a l  a c c u r a c y  m ay  no t r e f l e c t  p o o r  ju d g ­

m e n t  a s  m u c h  as  p o o r  o b s e rv a t io n .  C ro n b a c h  (1949) g iv e s  fo u r  

e x p la n a tio n s  of v a r ia n c e  in  p e rc e p t io n  a s  r e la te d  to  o b s e rv a t io n .  He 

in d ic a te s  th a t  th e  sa m p le  of b e h a v io r  m ay  n o t be  a d e q u a te ,  th e  judge 

m ay  be  s e le c t iv e  in  w h a t he o b s e rv e s ,  th e  ju d g es  m ay  d i f f e r  in  w h at 

th e y  c o n s id e r  s ig n if ic a n t ,  and th e  o b s e r v e r  m a y  m is in t e r p r e t  an  

e v e n t.  R an k  (1966) a d d s  a f if th  s o u rc e  of v a r ia n c e ;  the  to ta l  c a p a c ity  

fo r  a c c u r a te  p e rc e p t io n s  m ay  d i f f e r  f ro m  p e r s o n  to  p e r s o n .

S ex  d i f f e r e n c e s  in  p e rc e p t io n

T h e  q u e s tio n  of d i f f e r e n t ia l  p e rc e p tu a l  a b i l i t i e s  fo r  th e  se x e s  

an d  d i f f e r e n t  p e r s o n a l i ty  c o r r e l a t e s  of p e rc e p tu a l  a c c u r a c y  fo r  m en  

v e r s u s  w o m e n  h a s  b e e n  in v e s t ig a te d  by  n u m e ro u s  i n v e s t ig a to r s .  The 

r e s u l t s  g e n e ra l ly  a r e  in c o n c lu s iv e ,  a lth o u g h  so m e  d i s c e r n ib le  

p a t te rn s  do s e e m  to  be e m e rg in g .

B ro n fe n b re n n e r  (1958) in d ic a te s  th a t  s e x  m ay  be a n  im p o r ta n t  

v a r i a b le  in  p e rc e p t io n  in  th a t  a ju d g e  m ay  be a c c u r a te  in  p e rc e iv in g  

one s e x  b u t n o t th e  o th e r .  He g iv es  an  e x a m p le  of a  w o m an  w ho w as 

b ro u g h t u p  a lm o s t  e x c lu s iv e ly  by w o m e n , w ou ld  be e x p e c te d  to  be 

a c c u r a te  in  ju d g in g  w o m e n , b u t p ro b a b ly  n o t a c c u r a te  in  ju d g in g  m en .

He found  s u p p o rt  f o r  th e  c o n te n tio n  th a t  b o th  m e n  an d  w o m e n  te n d  to  

be  m o re  s e n s i t iv e  to  m e m b e r s  of t h e i r  own s e x , an d  th a t  th is
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p h e n o m e n o n  w a s  m o re  t r u e  f o r  w o m e n  th a n  fo r  m e n , a lth o u g h  th e  

d i f f e re n c e s  w e re  n o t s ta t i s t i c a l l y  s ig n if ic a n t .

A p p a re n tly  th e  b e h a v io r a l  c o r r e l a t e s  of i n te r p e r s o n a l  s e n s i t iv i ty  

d i f f e r  f o r  m e n  and  w o m e n . B ro n f e n b r e n n e r  (1958) found th a t  f o r  m e n  

th e  h ig h e s t  c o r r e la t io n s  w ith  g e n e ra l  i n te r p e r s o n a l  s e n s i t iv i ty  fo r  

b o th  s e x e s  w as  in  th e  a r e a  o f " a b il i ty  to  r e l a t e . "  T he fo llo w in g  

a d je c t iv e s  w e re  found to  b e  d e s c r ip t i v e  of s e n s i t iv e  m en : " c o n s id e r a te ,  

no t an n o y in g , w a r m , c o n s t r u c t iv e ,  n o t u n e a s y ,  i n te r e s t in g ,  r e a s o n ­

a b le  and  im a g in a t iv e "  (B ro n fe n b re n n e r ,  1958, p . 65 ). F o r  w o m en , 

th e  c o r r e la t e s  of a c c u r a te  s e n s i t iv i ty  to  b o th  s e x e s  in c lu d e :  " .  . . 

s o c ia l ly  r e t i r i n g ,  i l l  a t  e a s e ,  so m e w h a t la c k in g  in  s p o n ta n e ity , b u t 

a t  th e  s a m e  t im e .  . . a b l e  to  e ff e c t  v ia b le  i n te r p e r s o n a l  r e la t io n s h ip s  

(not d o m in e e r in g ,  c o n s id e r a t e ,  a c c e p t in g ,  r e a s o n a b le ,  n o t a n n o y in g )"  

(B ro n fe n b re n n e r ,  1958, p . 66).

I t  m ay  be th a t  th e  s e x e s  d i f f e r  n o t in  p e rc e p tu a l  a b il i ty  p e r  s e , 

b u t in  so m e  p r e - p e r c e p t u a l  a t t i tu d e s  o r  a b i l i t i e s .  F o r  e x a m p le ,

L i t t le  (1968, 1968a) found th a t  m e n  and  w o m e n  d if f e r  in  th e  w ay  th ey  

d e s c r ib e  o th e r  p e o p le . M en te n d  to  be  m o re  c o n c re te ,  d e s c r ib in g  

o th e r s  in  t e r m s  of (m o re  o r  l e s s )  p h y s ic a l ly  o b s e rv a b le  c h a r a c t e r ­

i s t i c s ,  su c h  a s  p h y s ic a l  a p p e a r a n c e ,  a c h ie v e m e n t ,  and  r o le .  W om en 

ten d  to  be m o re  a b s t r a c t ,  u s in g  p e r s o n a l i ty  and  in te r p e r s o n a l  t e r m s  

in  d e s c r ib in g  o th e r s .

W itry o l  and  K a e s s  (1957) q u o te  e a r l i e r  s tu d ie s  in  w h ich  w o m e n
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w e r e  found  to  p e r f o r m  b e t t e r  th a n  m e n  on tw o s o c ia l  r e c a l l  t a s k s .

T h e y  a d d e d  re c o g n i tio n  a s  a  v a r i a b le  an d  found  th a t  w o m e n  d id  do 

c o n s id e r a b ly  b e t t e r  th a n  m e n  on  a l l  th e  s o c ia l  m e m o ry  ta s k s .  

I n te l l ig e n c e  w a s  c o n tro l le d  and  d o e s  n o t a c c o u n t f o r  th e  d i f f e r e n c e s .

T he  a u th o r s  co n c lu d e d  th a t  w o m e n 's  s u p e r io r  p e r f o r m a n c e  on s o c ia l  

m e m o r y  t a s k s  c a n  be  e x p la in e d  by  th e  g r e a t e r  e m p h a s is  on s o c ia l  

s k i l l s  in  d e v e lo p m e n t of f e m a le  s e x  r o le s .

E v id e n c e  fo r  s e x  d i f f e r e n c e s  in  c o u n s e lo r  c a n d id a te s  c o m e s  

f ro m  B e rn o s  (1966), w ho d id  s e p a r a te  f a c to r  a n a ly s e s  fo r  m en  and 

w o m e n . He found th a t  a lth o u g h  th e r e  w e re  b o th  s im i l a r i t i e s  and  

d i f f e r e n c e s  in  th e  c r i t e r i o n  f o r  m a n  and w o m a n , th e r e  w as  a  s tro n g  

te n d e n c y  fo r  th e  fe m a le  sa m p le  to  e x h ib it  m o re  c o m p le x  c r i t e r io n  

p h e n o m e n a  th a n  th e  m a le  s a m p le .  On th e  o th e r  h a n d , M endoza

(1968) u s in g  p e r s o n a l i ty  v a r i a b le s ,  found th a t  sh e  w a s  a b le  to  p r e d ic t  

h e r  c r i t e r i o n  (p e e r  g ro u p  ran k in g )  m o re  c o m p le te ly  f o r  w o m en  th a n  

f o r  m e n .

A n o th e r  s tu d y  in  w h ic h  w o m e n  w e re  found  to  h av e  c o n s is te n t ,  

b u t  n o t s ta t i s t i c a l l y  s ig n if ic a n t ,  h ig h e r  ju d g in g  a b il i ty  i s  th a t  of 

C lin e  (1955). T h e  b e h a v io ra l  c o r r e l a t e s  fo r  w o m e n  who w e re  good 

ju d g e s  in c lu d e d  " .  . . s o c ia l  s k i l l s  and  i n t e r e s t ,  l e s s  c o m p u ls iv e  n e s s  

in  id e a t io n a l  and  b e h a v io r a l  p r o c e s s e s  and  a r t i s t i c  d i s c r im in a t io n "  

w h ile  f o r  m e n , th e y  in c lu d e d  " .  . . s u p e r io r  in te l le c tu a l  fu n c tio n in g , 

f r e e d o m  f ro m  p a ra n o id  an d  b i z a r r e  c o g n itiv e  t r e n d s ,  a b s e n c e  of
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h y p o c h o n d ria c a l  s e l f - i n t e r e s t ,  and  f re e d o m  f ro m  p r e ju d ic e ,  b ia s  and  

a u th o r i t a r ia n  a t t i tu d e s  (C lin e , 1955, p . 1 9 7 ) ."

T h e  l i t e r a t u r e  te n d s  to  in d ic a te  a  m o d e s t  bu t c o n s is te n t  p a t te rn  

o f s u p e r io r  in te r p e r s o n a l  p e rc e p tu a l  ju d g m e n t fo r  w o m en  c o m p a re d  

to  m e n . C ook (1971), h o w e v e r ,  f e e ls  th is  c o n c lu s io n  is  no t r e a l ly  

ju s t i f i e d .  C ook q u o te s  T a f t  (1955) in  w h ic h  of th e  n ine  s tu d ie s  w h ich  

d e a lt  w ith  r e c o g n iz in g  a n d /o r  ju d g in g  e m o t io n s ,  on ly  th re e  found 

r e s u l t s  in  fa v o r  of w o m e n 's  s u p e r io r i t y ,  one found m e n  to  be s u p e r io r  

and  th e  r e m a in d e r  found no d i f f e r e n c e s .  C ook (1971, p. 114) c o n ­

c lu d e s  " . . . th e  l i t e r a t u r e  co u ld  b e  a c c u r a te ly  s u m m a r iz e d  by sa y in g  

th a t  s e x  d i f f e r e n c e s ,  w h en  th e y  o c c u r ,  m o re  u s u a lly  fa v o r  w o m en , 

b u t th a t  th e y  do no t u s u a lly  o c c u r .  "
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C H A P T E R  III

M ETH O D O LO G Y

S a m p le

T h e  s a m p le  c o n s is t s  of 40 g ra d u a te  s tu d e n ts  w ho w e re  e n ro l le d  

in  C o u n s e l in g - P e rs o n n e l  680 (T he P e r s o n n e l  W o rk e r  and  H is  R o le )  

d u r in g  th e  S u m m e r  S e s s io n ,  1971, a t  W e s te rn  M ic h ig a n  U n iv e rs i ty .  

T w e n ty - th re e  a r e  f e m a le ,  s e v e n te e n  a r e  m a le .  A ll s u b je c ts  have  

b e e n  a d m itte d  in to  th e  G ra d u a te  S ch o o l and  a r e  M a s t e r 's  d e g re e  

c a n d id a te s  in  C o u n se lin g  and  P e r s o n n e l .  C - P  680 is  th e  f i r s t  c o u rs e  

in  a p r o fe s s io n a l  s e q u e n c e  in  th e  p r o g ra m  and  c o n s e q u e n tly  only 

t h r e e  of th e  s u b je c ts  had  c o m p le te d  a s  m an y  a s  s ix  g ra d u a te  c r e d i ts  

in  th e  p r o g ra m .  N one had  c o m p le te d  m o re  th a n  s ix  c r e d i t s .

B e fo re  b e in g  a d m itte d  to  th e  p r o g ra m ,  a l l  s tu d e n ts  c o m p le te d  

a s c r e e n in g  b a t t e r y  w h ich  c o n s is t s  of th e  fo llo w in g  m e a s u r e s :

(1) M in n e so ta  M u lt ip h a s ic  P e r s o n a l i t y  In v e n to ry  (M M P I), (2) S tro n g  

V o c a tio n a l  I n te r e s t  B la n k , (3) R o k e a c h  D o g m a tis m  S c a le , (4) B e r k e ­

le y  T o le ra n c e  fo r  A m b ig u ity  S c a le .

P r o c e d u r e s

D u r in g  th e  f i r s t  c la s s  p e r io d  of th e  s u m m e r  s e s s io n ,  1971, th e  
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s u b je c t s  c o m p le te d  th e  E d w a rd s  P e r s o n a l  P r e f e r e n c e  S c h e d u le  and  

th e  W o n d e rl ic  (a s h o r t  p a p e r  an d  p e n c il  m e a s u r e  of in te l lig e n c e )  

d u r in g  r e g u la r  c la s s  t im e .  In  th e  s e co n d  s e s s io n ,  th e y  c o m p le te d  

th e  M ic h ig a n  S ta te  A ffe c tiv e  S e n s i t iv i ty  S c a le  (K agen  and  K ra th w o h l,

1967), w h ic h  w a s  v iew e d  on  c lo s e d - c i r c u i t  t e le v is io n  and  re s p o n d e d  

to  a c c o rd in g  to  th e  s ta n d a r d  in s t r u c t io n s  (se e  A ppend ix  E ) . D u rin g  

th e  s a m e  c la s s  p e r io d ,  th ey  w e re  e x p o se d  to  and a s k e d  to  re s p o n d  

to  B u l lm e r 's  (1970) p r o g ra m m e d  te x t ,  Im p ro v in g  Y o u r I n te r p e r s o n a l  

P e r c e p tu a l  S k i l l s . T h is  te x t  i s  d e s c r ib e d  in  th e  fo llo w in g  s e c t io n .

T he s u b je c ts  w e re  to ld  th a t  th ey  w ould  be q u izz e d  on th e  m a t e r i a l  in  

th e  t e x t  and  th a t  if  th ey  u n d e rs to o d  th e  q u iz z e s  a t  th e  end  of e a c h  

c h a p te r ,  th e y  sh o u ld  h a v e  no t ro u b le  w ith  th e  i n - c l a s s  q u iz .  The 

i n - c l a s s  q u iz , a d m in is te r e d  in  th e  th i r d  c la s s  s e s s io n ,  w as  th e  f in a l  

p ro f ic ie n c y  t e s t  f ro m  th e  te x t ,  and  a  s c o re  of 90% w as  c o n s id e r e d  

s a t i s f a c to r y .  T h i r ty - e ig h t  of th e  fo r ty  s u b je c ts  p a s s e d  th e  q u iz  th e  

f i r s t  t im e ,  th e  o th e r  tw o  p a s s e d  i t  tw o d a y s  l a t e r .  S u b je c ts  w e re  

a llo w e d  one h o u r  of c la s s  t im e  d u r in g  th e  s e co n d  c la s s  p e r io d  to  

b e g in  to  s tu d y  th e  te x t  and  w e re  to ld  th a t  on  th e  a v e ra g e  7 -8  h o u r s  

of in te n s iv e  s tu d y  w e re  n e e d ed  to  m a s t e r  th e  c o n c e p ts .  T h e re  w e re  

tw o  s e c t io n s  of th e  c la s s ;  one s e c t io n  h ad  s ix  d a y s  to  s tu d y  fo r  th e  

q u iz , th e  o th e r  h ad  s e v e n .  F o llo w in g  s a t i s f a c to r y  c o m p le tio n  of th e  

q u iz , th e  MSASS (p o st) w a s  a d m in is te r e d  a  s e co n d  t im e  d u r in g  th e  

fo u r th  c la s s  s e s s io n .
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T h e  p r o c e d u r e s  c a n  b e  s u m m a r iz e d  a s  fo llo w s . A p r e - a d m is s io n  

s c re e n in g  b a t t e r y  c o n s is t in g  of th e  M M P I, SV IB , R o k e a c h , and 

B e rk e le y  w a s  fo llo w ed  by  a d m in is t r a t io n  o f th e  E P P S  an d  W o n d e rlic  

d u r in g  th e  f i r s t  c la s s  s e s s io n .  The s e co n d  c la s s  p e r io d  p ro v id e d  

s c o r e s  on  th e  MSASS (p re )  and  e x p o s u re  to  th e  p r o g ra m m e d  te x t .

T h e  th i r d  c la s s  s e s s io n  c o n ta in e d  th e  q u iz  on th e  in fo rm a t io n  in  th e  

p r o g ra m m e d  te x t  and  in  th e  fo u r th  c la s s  p e r io d  th e  MSASS (post) w as  

a d m in is te r e d  a g a in .

In s t ru m e n ta t io n

T h e  tw o m a jo r  i n s t r u m e n t s  to  be  u s e d  in  th is  s tu d y  a r e  the  

M ic h ig a n  S ta te  A ffe c tiv e  S e n s i t iv i ty  S c a le  (M SASS) and  th e  p ro g ra m m e d  

t e x t ,  Im p ro v in g  Y o u r I n te r p e r s o n a l  P e r c e p tu a l  S k ills  (B u l lm e r , 1970). 

B r ie f  d e s c r ip t io n s  of e a c h  fo llo w .

T h e  MSASS c o n s is t s  o f s ix ty - s e v e n  s e g m e n ts  of a c tu a l  c o u n s e l ­

in g  in te r v ie w s  to  be v iew e d  on c lo s e d - c i r c u i t  te le v is io n .  R e l i ­

a b il i ty  and  v a lid i ty  s tu d ie s  a r e  a v a ila b le  an d  th e  r e s u l t s  a r e  c o n ­

s id e r e d  a c c e p ta b le  fo r  th is  ty p e  of in s t r u m e n t  (K agen  and  K ra th w o h l,

1967; C a m p b e ll  and  K a g e n , 1971). A f te r  v iew in g  e a c h  s e g m e n t 

th e  s u b je c ts  w e re  a s k e d  to  d e c id e  w h ich  r e s p o n s e  a c c u r a te ly  d e s ­

c r ib e s  w h a t th e  c l ie n t  i s  a c tu a l ly  f e e l in g  e i t h e r  ab o u t h im s e lf  o r  th e  

c o u n s e lo r  he is  w ith . H e re  is  a  s a m p le  i te m :
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C lie n t  I  -  S cen e  I

I te m  I

(1) T h is  e x p lo r in g  of m y  fe e l in g s  is  good , i t  
m a k e s  m e  f e e l  good.

(2) I f e e l  v e ry  sa d  and  u n h ap p y .

(3) I 'm  g ro p in g  and  c o n fu se d ; I c a n 't  b r in g  i t  a ll  
to g e th e r .

T he s c o re  on th e  MSASS is  th e  n u m b e r  o f c o r r e c t  r e s p o n s e s  on  th e  

m u lt ip le  c h o ic e  a n s w e r  s h e e t .

T h e  te x t ,  Im p ro v in g  Y o u r I n te r p e r s o n a l  P e r c e p tu a l  S k ills  

( B u l lm e r ,  1970), is  p ro g ra m m e d  and  s e l f - i n s t r u c t io n a l .  The p r i n ­

c ip le s  a d v o c a te d  by  S k in n e r  (1954) a r e  u s e d  and  i t  u s e s  a  l in e a r  

f o rm a t  (H om m e and  G la s e r ,  1959). E a c h  of th e  s ix  c h a p te r s  is  

fo llo w ed  by a  p ro f ic ie n c y  t e s t  an d  a  f in a l  p ro f ic ie n c y  t e s t  c o v e r in g  

a l l  th e  m a t e r i a l  a p p e a r s  a t  th e  end  of th e  te x t .

T h e  s u b je c t  m a t t e r  of e a c h  u n it  i s  s u m m a r iz e d  a s  fo llo w s :

U n it I: I n te r p e r s o n a l  P e r c e p t io n : T he m a jo r  c o n c e p ts  in

th is  s e c t io n  a r e  p e rc e p t io n ,  in te r p e r s o n a l  p e rc e p t io n  and  th e  i n ­

f lu e n c e  of im p l ic i t  p e r s o n a l i ty  th e o r y  on in te r p e r s o n a l  p e rc e p t io n s .

U n i t I I : S o u rc e s  of E r r o r  in  I n te r p e r s o n a l  P e r c e p t io n :

S te re o ty p in g ,  t r a i t  a t t r ib u t io n  and  a s s u m e d  s im i l a r i t y  a r e  id e n tif ie d  

a s  th e  th re e  m a jo r  s o u rc e s  of e r r o r  in  in te r p e r s o n a l  p e rc e p t io n .  

S e l f - a n a ly s is  i s  e n c o u ra g e d .

U n it III: Id e n tify in g  E m o tio n s : T h e re  a r e  th r e e  p a r t s  in  th is
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u n i t :

(1) D e f in i t io n s  of h u m a n  n e e d s ,  m o tiv e s ,  an d  e m o tio n s  an d  

e x p la n a tio n s  o f t h e i r  r e l a t i o n s h ip s .

(2) D e s c r ip t io n s  of s p e c if ic  e m o tio n s  ( a n g e r ,  p r id e ,  s h a m e , 

lo v e , f e a r ,  e tc .  ).

(3) E x a m p le s  to  w h ic h  th e  l e a r n e r  i s  to  id e n tify  th e  e m o tio n  

f ro m  v e rb a l  s ta t e m e n t s .

U n it IV : The P e r c e p tu a l  A p p ro a c h  to  U n d e r s ta n d in g  O t h e r s :

T h e  p e rc e p tu a l  a p p ro a c h  to  u n d e rs ta n d in g  o th e r s  is  e x p la in e d  and  

th e r e  i s  a d d it io n a l  o p p o r tu n ity  to  p r a c t ic e  i n te r p r e t in g  s ta te m e n ts  and  

e v a lu a tin g  th e  " t r u e  m e a n in g . "

U n it V: Id en tify in g  H id d en  M e a n in g : T h e  fo cu s  of th is  u n it  is  

th e  id e n t i f ic a t io n  of a n x ie ty  and  d e fe n s e  m e c h a n is m s .  P r a c t i c e  in  

id e n tify in g  d e fe n s e  m e c h a n is m s  f ro m  v e r b a l  s ta te m e n ts  is  p ro v id e d .

U n it VI: S u m m a ry : T h is  u n it  i s  m o re  th a n  a m e r e  re v ie w  of 

th e  p r e v io u s  u n i ts .  It i n c o r p o r a t e s  th e  c o n c e p ts  of " n o n - a r b i t r a r i ­

n e s s "  an d  " s u b s ta n t iv e n e s s "  so  th a t  th e  m a t e r i a l  b e c o m e s  m e a n in g fu l  

to  th e  l e a r n e r .

L im ita t io n s  o f th e  S tudy

T h e  p r e s e n t  s tu d y  is  p r im a r i l y  d e s c r ip t i v e ;  i t  a t t e m p ts  to  

d e s c r ib e  c h a r a c t e r i s t i c s  w h ic h  a r e  r e l a te d  to  th e  a b il i ty  to  p e rc e iv e  

a f f e c t  a c c u r a te ly .  T h e  l im i ta t io n s  o f th e  s tu d y  c a n  be d iv id e d  in to

R eprodu ced  with perm ission  of th e copyright ow ner. Further reproduction prohibited without perm ission .



52

tw o  m a jo r  c a te g o r ie s :  (1) A s s u m p tio n s  and  (2) M e th o d o lo g ic a l 

p r o b le m s .

A s s u m p tio n s

C ro n b a c h  (1949) an d  R an k  (1966) o f fe r  e x p la n a tio n s  of v a r ia n c e  

in  p e rc e p t io n  w h ic h  s u g g e s t  th e  fo llo w in g  a s s u m p tio n s  fo r  th is  s tu d y :

(1) T h e  MSASS a d e q u a te ly  r e p r e s e n ts  th e  b e h a v io r  to  be ju d g ed .

(2) T he p re c o n c e iv e d  n o tio n s  of th e  s u b je c ts  d id  n o t in flu e n c e  

w h a t th e  ju d g e s  " s a w . "

(3) T h e  MSASS d o e s  no t e x c e e d  th e  " g r o s s  v o lu m e  of p e r ­

c e p tio n s  of w h ic h  an y  one p e r s o n  is  c a p a b le  (R ank , 1966, 

p . 3 6 0 ) ."

M e th o d o lo g ic a l  p ro b le m s

T h e r e  w e re  tw o s e c t io n s  ( c l a s s e s )  of th e  s a m p le  w h ich  h a v e  

b e e n  c o m b in e d  f o r  s t a t i s t i c a l  p u r p o s e s .  A lth o u g h  a t  t e s t  in d ic a te d  

t h a t  th e  g ro u p s  d id  n o t d i f f e r  s ig n if ic a n tly  f ro m  e a c h  o th e r  on e i th e r  

th e  P r e - MSASS o r  th e  D i f f - M SASS, t h e r e  w e re  so m e  im p o r ta n t  

d i f f e r e n c e s .  O ne s e c t io n  h ad  a b o u t  one e x t r a  d ay  w ith  th e  p r o g ra m m e d  

te x t .  M o re  im p o r ta n t ,  h o w e v e r ,  w a s  th e  p s y c h o lo g ic a l  a tm o s p h e re  

of c o o p e ra t io n  b e tw e e n  th e  s u b je c ts  an d  th e  e x p e r im e n te r .  O ne 

s e c t io n  h ad  th e  s tu d y  b u i l t  in to  th e  c o u r s e  r e q u i r e m e n ts ,  and  a s  a  

r e s u l t  of s e e in g  th e  p ro g ra m m e d  te x t  on th e i r  c la s s  s y lla b u s  d u r in g
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th e  f i r s t  d ay  of c l a s s ,  w a s  v e r y  c o o p e ra t iv e .  T he o th e r  s e c t io n ,  h o w ­

e v e r ,  to o k  p a r t  in  th e  s tu d y  ab o v e  and  b ey o n d  th e  r e q u i r e m e n ts  of 

th e  c o u r s e  th ey  w e re  e n ro l le d  in . T he a tt i tu d e  of th e  i n s t r u c to r s  

to w a rd  th e  s tu d y  and  m e th o d  of p r e s e n t in g  th e  f a c t  th a t  th e  s u b je c ts  

w ou ld  be in v o lv e d  in  th e  s tu d y  a s  p a r t  of a  c la s s  e x p e r ie n c e  w e re  

n o t c o n tr o l le d .  In fo rm a l  fe e d b a c k  f ro m  s u b je c ts  and  o th e r s  s u g g e s t  

th a t ,  u n fo r tu n a te ly ,  th is  m a y  h a v e  b e e n  a  c o n ta m in a tin g  v a r ia b le .
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C H A P T E R  IV 

AN A LY SES O F  DA TA

A c o r r e la t io n  m a t r ix  f o r  e a c h  m a jo r  i n s t r u m e n t  (E P P S , SV IB , 

and  M M PI) w a s  c o m p u te d  and  in c lu d e d  b o th  c r i t e r i o n  m e a s u r e s .  T he 

p r e - t e s t  MSASS is  a lw a y s  th e  f i r s t  d e p e n d e n t  v a r ia b le ;  th e  D i f f - M SASS, 

w h ic h  is  th e  d i f f e re n c e  b e tw e e n  th e  p re  and  p o s t  t e s t  s c o r e s  on  th e  

M SASS, is  th e  se co n d  d e p e n d e n t v a r i a b le .  In  a d d it io n , a s e r i e s  

of s te p - w is e  r e g r e s s io n s  w e re  c o m p u te d . A s u m m a ry  of th e  a n a ly s e s  

to  be  p r e s e n te d  in  th is  c h a p te r  is  a s  fo llo w s:

(1) C o r r e la t io n  M a tr ix  f o r  E P P S  v a r i a b le s  and  P r e - MSASS 

an d  D iff-M SA SS (N = 40)

(2) R e g r e s s io n  fo r  E P P S  on P r e - MSASS (N = 40)

(3) R e g r e s s io n  fo r  E P P S  on D i f f - MSASS (N = 40)

(4) C o r r e la t io n  M a tr ix  fo r  SVIB v a r i a b le s  and  P r e - MSASS an d  

D if f -MSASS f o r  M a le s  (N = 17)

(5) R e g r e s s io n  fo r  SVIB on P r e - M SASS f o r  M a le s  (N = 17)

(6) R e g r e s s io n  fo r  SVIB on D i f f - MSASS f o r  M a le s  (N = 17)

(7) C o r r e la t io n  M a tr ix  fo r  SVIB v a r i a b le s  and  P r e - MSASS 

a n d  D i f f - MSASS f o r  F e m a le s  (N = 23)

(8) R e g r e s s io n  fo r  SVIB on P r e - MSASS f o r  F e m a le s  (N = 23)

(9) R e g r e s s io n  f o r  SVIB on D if f - MSASS f o r  F e m a le s  (N = 23)
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(10) C o r r e la t io n  M a tr ix  f o r  M M P I v a r i a b le s  and  P r e - MS ASS 

and  D if f -MSASS (N = 40)

(11) R e g r e s s io n  fo r  M M P I on P r e  - MSASS (N = 40)

(12) R e g r e s s io n  fo r  M M P I on D if f -MSASS (N = 40)

(13) C o r r e la t io n  M a tr ix  fo r  W o n d e r l ic ,  R o k e a c h , B e rk e le y  

and  P r e - MSASS and  D if f - MSASS (N = 40)

(14) R e g r e s s io n  fo r  W o n d e r l ic , R o k e a c h , and  B e rk e le y  on 

P r e - MSASS (N = 40)

(15) R e g r e s s io n  fo r  W o n d e r l ic , R o k e a c h , an d  B e rk e le y  on 

D if f -MSASS (N = 40)

A c o r r e la t io n  m a t r ix  is  s im p ly  a  ta b le  of c o r r e la t io n s  of e a c h  

v a r ia b le  w ith  e v e ry  o th e r  v a r i a b le .  T a b le  I in c lu d e s  th e  c o r r e la t io n s  

fo r  a l l  E P P S  v a r ia b le s  and  b o th  c r i t e r i a  m e a s u r e s  ( P r e - MSASS and  

D if f -M SASS). A s in g le  a s t e r i s k  in d ic a te s  th a t  th e  c o r r e la t io n  is  

s ig n if ic a n tly  d i f f e re n t  f ro m  z e ro  a t  th e  . 05 le v e l  of c o n fid e n c e  and  

a  d oub le  a s t e r i s k  in d ic a te s  th a t  i t  i s  s ig n if ic a n tly  d i f f e re n t  f ro m  z e ro  

a t  th e  .0 1  le v e l .  "N eg "  fo llo w in g  a  w o rd  in d ic a te s  a n e g a tiv e  c o r r e ­

la t io n . O f p a r t i c u l a r  i n t e r e s t  in  T a b le  I a r e  th e  s ig n if ic a n t  c o r r e ­

la t io n s  b e tw e e n  s u b s c a le s  and th e  E P P S  an d  e a c h  of th e  d e p e n d en t 

v a r i a b le s .  O r d e r  (neg) and  h e te r o s e x u a l i ty  a r e  s ig n if ic a n tly  

c o r r e la t e d  w ith  P r e - MSASS a t  th e  . 01 le v e l .  A b a s e m e n t  (neg), 

d e fe re n c e  (neg) an d  ch an g e  a r e  s ig n if ic a n t  a t  th e  . 05 le v e l .  F o u r  

s u b s c a le s  a r e  s ig n if ic a n tly  c o r r e la t e d  w ith  D i f f - MSASS a t  th e  . 05
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l e v e l .  T h ey  a r e  s u c c o r a n c e ,  n u r tu r a n c e  (n eg ), e n d u ra n c e  (neg), 

an d  a f f i l ia t io n  (neg). No s u b s c a le  w a s  s ig n if ic a n tly  c o r r e la t e d  w ith  

b o th  d e p e n d e n t  m e a s u r e s .

T a b le  II is  a  s u m m a ry  ta b le  of th e  r e g r e s s io n  f o r  E P P S  s c o r e s  

on  th e  P r e  - MSASS s c o r e  fo r  th e  to ta l  g ro u p .

T a b le  II 

N = 40

S u m m a ry  T a b le  fo r  E P P S  S c o re s  f o r  T o ta l  
G ro u p  on P r e - MSASS S c o re s

S te p  # V a r  # M u ltip le  F  V alu e  (D F) I n c r e a s e  in  F  V alue  
R RSQ RSQ (DF)

1 3 (ORD) . 48 . 23 11. 9 4 (1 ,3 8 )* . 23 11. 94(1, 38)*:
2 10(ABA) . 55 . 30 8. 0 8 (2 ,3 7 )* . 06 3 .4 5 (1 ,3 )
3 1 3 (END) .6 2 . 38 7. 62 (3 , 36)* . 08 4 . 9 5 (1 ,3 6 )*
4 14(H E T ) . 65 .4 2 6. 39 (4 , 35)* . 03 2. 0 4 (1 ,3 5 )
5 7(IN T) .6 7 .4 5 5. 76(5 . 34)* . 03 2 .2 4 (1 .3 4 )
6 5(A U T) . 69 .4 8 5. 10(6, 33)* . 02 1 .4 9 (1 ,3 3 )
7 12(GHG) . 69 . 48 4 .3 7 (7 ,3 2 )* . 00 0 .4 8 (1 ,3 2 )
8 4(EX H ) . 70 .4 9 3. 8 4 (8 ,3 1 )* . 00 0 .5 6 (1 ,3 1 )
9 6 (A F F ) . 71 . 50 3 .4 2 (9 ,3 0 )* . 00 0. 5 0 (1 ,3 0 )

10 9 (D O M ). 71 . 50 3. 00 (10 , 29)* , 00 0. 1 1 (1 ,2 9 )
11 2 (D E F ) . 71 . 50 2. 64 (11 , 28)* . 00 0. 01(1, 28)
12 15(AGG) . 71 . 51 2. 33 (12 , 27)* . 00 0. 0 4 (1 ,2 7 )
13 l(A C H ) . 71 . 51 2. 1 1 (1 3 ,2 6 ) . 00 0. 0 3 (1 ,2 6 )
14 8(SUC) .7 1 . 51 1 .8 6 (1 4 ,2 5 ) . 00 0. 03(1 , 25)
15 ll(N U R )  . 71 . 51 1 .6 7 (1 5 , 24) . 00 0 .0 1 (1 , 24)

I t  c o n ta in s  th e  fo llo w in g  in fo rm a t io n :  (1) S tep  N u m b e r;  (2) N am e of 

th e  v a r i a b le ;  (3) M u ltip le  R ; (4) M u ltip le  R s q u a re d  (RSQ); (5) F  

v a lu e  and  d e g re e s  of f r e e d o m  (D F) to  d e te r m in e  if  M u ltip le  RSQ
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d i f f e r s  s ig n if ic a n tly  f ro m  z e ro ;  (6) I n c r e a s e  in  RSQ; (7) F  v a lu e  and 

d e g re e s  of f re e d o m  (D F) to  d e te r m in e  if  th e  in c r e a s e  in  RSQ is  

s ig n if ic a n tly  d i f f e re n t  f ro m  z e ro .

B e fo re  re v ie w in g  th e  r e s u l t s  of T ab le  II, a  few  w o rd s  a b o u t 

m u lt ip le  r e g r e s s io n  a r e  n e c e s s a r y .  Of c o u r s e ,  th e  f i r s t  v a r ia b le  

e n te r e d  w il l  a lw a y s  be  th a t  v a r ia b le  w ith  th e  h ig h e s t  c o r r e la t io n  

( r e g a r d le s s  o f s ig n ) w ith  th e  c r i t e r io n .  In  T a b le  I, the  h ig h e s t  

c o r r e la t io n  w ith  P r e  - MSASS (# 16) i s  v a r ia b le  #3 , O r d e r .  T he 

c o r r e la t io n  is  - .4 8 .  B ut th e  v a r ia b le  w ith  th e  s e co n d  h ig h e s t  c o r r e ­

la t io n  w il l  p ro b a b ly  no t be th e  se co n d  v a r ia b le  e n te r e d  in  th e  m u lt ip le  

r e g r e s s io n .  T he v a r ia b le  th a t  g o es  in  s e co n d  in  r e g r e s s io n  is  

th a t  v a r ia b le  w h ic h  is  h ig h ly  c o r r e la t e d  w ith  th e  c r i t e r i o n ,  b u t h a s  

low  c o r r e la t io n s  w ith  th e  v a r i a b le  w h ich  is  a l r e a d y  in . F o r  th e  th ir d  

s te p ,  w e a r e  lo o k in g  fo r  th e  v a r ia b le  th a t  h a s  a h ig h  c o r r e la t io n  w ith  

th e  c r i t e r i o n  v a r i a b le ,  b u t a low  c o r r e la t io n  w ith  b o th  v a r ia b le s  

th a t  a r e  a lr e a d y  in .

I t  is  p o s s ib le  to  h av e  a n  F  v a lu e  s ig n if ic a n t  fo r  S tep  I, fo llo w ed  

by  an  F  v a lu e  w h ic h  is  n o t s ig n if ic a n t  fo r  S tep  2, fo llo w ed  by a n  F  

v a lu e  w h ic h  is  s ig n if ic a n t  f o r  S tep  3. Of c o u r s e ,  o th e r  c o m b in a tio n s , 

su c h  a s  s ig n if ic a n t  fo r  S tep  1, n o t s ig n if ic a n t  fo r  2, 3, 4 , and  5, 

an d  th e n  s ig n if ic a n t  fo r  S tep  6 , a r e  a ls o  p o s s ib le .  If S tep  1 is  

s ig n if ic a n t ,  th is  in d ic a te s  th a t  know ing th e  d i s t r ib u t io n  o f s c o r e s  on 

th a t  v a r ia b le  s ig n if ic a n tly  re d u c e s  y o u r  u n c e r ta in ty  a b o u t th e  d e ­

R eprodu ced  with p erm ission  of th e copyright owner. Further reproduction prohibited without perm ission .



60

p e n d e n t v a r i a b le .  If  S tep  2 i s  n o t s ig n if ic a n t ,  th is  in d ic a te s  th a t  

k n ow ing  b o th  v a r ia b le  1 an d  2 in  r e la t io n  to  e a c h  d o e s  n o t s ig n i f i ­

c a n tly  re d u c e  y o u r  u n c e r ta in ty  ab o u t th e  c r i t e r i o n  v a r i a b le .  If 

S tep  3 i s  s ig n if ic a n t ,  th is  in d ic a te s  th a t  know ing v a r ia b le  1, 2, and 

3 , and  t h e i r  r e la t io n  to  e a c h  o th e r ,  d o e s  add  s ig n if ic a n tly  to  the  

a b il i ty  to  p r e d ic t  th e  c r i t e r i a .  In  T a b le  II we se e  th a t  O r d e r  w as  

th e  f i r s t  v a r ia b le  e n te r e d ,  fo llo w ed  by  a b a s e m e n t.  A b a s e m e n t had  

a  h ig h  c o r r e la t io n  w ith  th e  P r e  - MSASS ( - .  36), b u t o n ly  a  m o d e ra te  

c o r r e la t io n  w ith  O r d e r  (. 24). T he M u ltip le  RSQ i s  s ig n if ic a n t  (. 05) 

dow n to  th e  tw e lf th  s te p ;  51% of the  v a r ia n c e  is  a c c o u n te d  f o r  a t  th a t  

p o in t. T he F  v a lu e  fo r  in c r e a s e  in  RSQ i s  s ig n if ic a n t  fo r  S tep  1 

(O rd e r ) ,  n o t s ig n if ic a n t  fo r  S tep  2 (A b a se m e n t) ,  s ig n if ic a n t  fo r  S tep  

3 (E n d u ra n c e ) ,  an d  n o t s ig n if ic a n t  f o r  th e  r e m a in d e r  of th e  v a r i a b le s .  

O r d e r  and  A b a s e m e n t h av e  n e g a tiv e  b e ta  w e ig h ts ,  E n d u ra n c e  a  

p o s it iv e  o n e , in d ic a tin g  th a t  a  c o m b in a tio n  o f low  s c o r e s  on O r d e r  

an d  A b a s e m e n t  an d  a  h ig h  s c o re  on E n d u ra n c e  p r e d ic t  h ig h  P r e  - MSASS 

s c o r e s .

In  th is  s e c t io n ,  a  s ta t i s t i c a l l y  s ig n if ic a n t  F  v a lu e  f o r  i n c r e a s e  

in  RSQ w ill  be c o n s id e re d  p r a c t ic a l ly  s ig n if ic a n t  o n ly  if  i t  h a s  a 

c o r r e s p o n d in g ly  s ta t i s t i c a l l y  s ig n if ic a n t  F  v a lu e  f o r  M u ltip le  RSQ.

F o r  e x a m p le , in  T a b le  II, th e  F  v a lu e  of 4 . 95 f o r  S tep  3 in d ic a te s  

th a t  th e  I n c r e a s e  in  RSQ ( .0 8 )  is  s ig n if ic a n tly  d i f f e r e n t  f ro m  z e ro .

If  th e  c o r r e s p o n d in g  F  v a lu e  (7 .6 2 )  w e r e  n o t s ig n if ic a n t  (in  th is  c a se
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i t  i s ) ,  in d ic a tin g  th a t  th e  M u lt ip le  RSQ d o e s  n o t d i f f e r  s ig n if ic a n tly  

f ro m  z e ro ,  th e r e  w ou ld  be  p r a c t ic a l ly  no r e a l  v a lu e  in  h a v in g  th e  

t h i r d  v a r ia b le  a d d e d .

T a b le  III is  a  s u m m a ry  o f th e  r e g r e s s io n  fo r  E P P S  v a r ia b le s  

on th e  D if f -MSASS fo r  th e  to ta l  g ro u p .

T a b le  III 

N = 40

S u m m a ry  T a b le  fo r  E P P S  S c o r e s  fo r  T o ta l  
G ro u p  on  D if f -MSASS

S tep  # V a r  # M u ltip le  
R RSQ

F  V alu e  (D F) I n c r e a s e  in  
RSQ

F  V alu e  
(DF)

1 8(SUC) .3 4 .1 1 7 5. 02 (1 , 38)* . 11 5. 02(1 , 38)*
2 ll(N U R ) .4 6 . 216 5. 08(2 , 37)* . 09 4. 65(1 , 37)*
3 1 0(ABA) . 53 . 290 4. 9 1 (3 ,3 6 )* . 07 3 .8 1 (1 ,3 6 )
4 13(END) .6 1 . 383 5. 42 (4 , 35)* . 09 5 .2 2 (1 ,3 5 )*
5 5(AUT) . 65 . 432 5. 17(3, 34)* . 05 2 .9 6 (1 , 34)
6 7(IN T) .6 7 . 449 4. 4 8 (6 ,3 3 )* . 01 1 .0 1 (1 , 33)
7 14(H ET ) . 67 . 460 3. 89(7 , 32)* . 01 0. 6 4 (1 ,3 2 )
8 1ACH) .6 9 . 487 3. 68 (8 , 31)* . 02 1 .6 5 (1 ,3 1 )
9 3 (ORD) . 70 .4 9 9 3 .3 1 (9 ,3 0 )* . 01 0 .6 8 (1 , 30)

10 12(CHO) . 71 . 505 2. 96(10 , 29)* . 00 0. 36(1 , 29)
11 2 (D E F ) . 71 . 507 2. 1 2 (1 1 ,2 8 )* . 00 0. 13(1, 28)
12 15(AGG) .7 1 . 510 2 .3 3 (1 2 , 27)* . 00 0 .1 1 (1 , 27)
13 6(A F F ) .71 . 510 2. 08(13 , 26) . 00 0. 02(1, 26)

T h e  v a r ia b le s  no t in c lu d e d  in  th e  ta b le  a r e  e x h ib it io n  and  d o m in a n c e .

T h ey  h av e  b e e n  e x c lu d e d  b e c a u s e  th ey  d id  not add  m o re  th an  . 001 

to  th e  i n c r e a s e  in  RSQ. T h is  p r o c e d u r e  of e x c lu d in g  v a r ia b le s  f ro m
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r e g r e s s io n  ta b le s  i f  th e y  do n o t add  a t  l e a s t  . 001 w il l  be  fo llo w ed  

th ro u g h o u t th is  s e c t io n .

In  T a b le  III , th e  M u ltip le  RSQ is  s ig n if ic a n t  (. 05) dow n to  th e  

tw e lf th  s te p ,  w ith  a b o u t 51% of th e  v a r ia n c e  a c c o u n te d  f o r .  The F  

v a lu e  fo r  i n c r e a s e  in  RSQ is  s ig n if ic a n t  fo r  S tep  1 (S u c co ra n c e )  and 

S tep  2 (N u r tu ra n c e ) ,  i s  no t s ig n if ic a n t  fo r  S tep  3 (A b a se m e n t)  b u t 

d o e s  r e a c h  s ig n if ic a n c e  a g a in  a t  S tep  4 (E n d u ra n c e ) .  S u c c o ra n c e  

h a s  a p o s it iv e  b e ta  w e ig h t,  N u r tu ra n c e  a  n e g a tiv e  o n e , A b a s e m e n t 

a  p o s it iv e  o n e , and  E n d u ra n c e  a  n e g a tiv e  o n e , in d ic a tin g  th e  fo llo w ­

in g  c o m b in a tio n  of s c o r e s  p r e d ic ts  a  h ig h  D if f -MSASS s c o re :  h igh  

S u c c o ra n c e ,  low  N u r tu ra n c e ,  h ig h  A b a s e m e n t ,  and low  E n d u ra n c e .

In  T a b le  IY , th e  c o r r e la t io n  m a t r ix  fo r  SVIB v a r i a b le s  and 

P r e - MSASS and D if f -MSASS fo r  m a le s  i s  p r e s e n te d .  T he d a ta  fo r  

th e  SVIB is  p r e s e n te d  by se x  only  b e c a u s e  th e  in v e n to ry  is  r e a l ly  

a d i f f e re n t  in s t r u m e n t  fo r  m e n  an d  w o m en  and th e r e f o r e  s c o re s  ca n n o t 

b e  c o m b in e d . T he s m a l l  s a m p le  s iz e  of 17 an d  23 r e s p e c t iv e ly  m ak e  

in te r p r e t a t i o n s  of SVIB d a ta  v e ry  te n ta t iv e .

O nly  tw o s c a le s  a r e  s ig n if ic a n tly  c o r r e la t e d  w ith  th e  P r e - MSASS 

m e a s u r e  a t  th e  . 05 le v e l ,  C u l tu r a l -A e s th e tic  and  p h y s ic a l  s c ie n c e .

No SVIB s c a le  is  s ig n if ic a n tly  r e la te d  to  D if f -M SASS. S o c ia l S c ie n c e , 

vrh ich  m ig h t be e x p e c te d  to  c o r r e la t e  p o s i t iv e ly  w ith  b o th  c r i t e r i a  

m e a s u r e s ,  y ie ld s  an  r  = - .1 5 0  f o r  P r e - MSASS and_r = . 140 fo r  

D iff-M SA SS .
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T a b le  V s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s is  f o r  th e  SVIB 

s c a le s  fo r  m a le s  on th e  P r e - M SASS. T he F  v a lu e  fo r  M u ltip le  RSQ 

i s  s ig n if ic a n t  th ro u g h  th e  f if th  s te p ,  w ith  ab o u t 65% of th e  v a r ia n c e  

a c c o u n te d  f o r .  T h e  o n ly  F  v a lu e  f o r  in c r e a s e  in  RSQ w h ich  is  

s ig n if ic a n t  i s  th e  f i r s t  s te p ,  c u l tu r a l - a e s th e t i c .  I t i s  i n te r e s t in g  to  

n o te  th a t  a lth o u g h  th e  s o c ia l  s c ie n c e  d id  no t r e a c h  s ig n if ic a n c e ,  i t  i s  

th e  se co n d  v a r ia b le  e n te r e d  d e s p ite  th e  n e g a tiv e  c o r r e la t io n  w ith  th e  

d e p e n d e n t  v a r i a b le .  T h is  c a n  be  e x p la in e d  by  th e  v e ry  h ig h  c o r r e la t io n  

b e tw e en  th e  f i r s t  v a r ia b le  e n te r e d  ( c u l tu r a l - a e s th e t ic ) ,  and  the  

v a r ia b le  w ith  th e  se co n d  h ig h e s t  c o r r e la t io n  (p h y s ic a l  s c ie n c e )  w ith  

th e  d e p e n d en t v a r i a b le .

T a b le  V 

N = 17

S u m m a ry  T a b le  f o r  SVIB S c o re s  f o r  
M a le s  on  P re -M S A S S

S te p  # V a r  # M u ltip le  
R  RSQ

F  V alu e  (DF) I n c r e a s e  
in  RSQ

F  V alu e  (DF)

1 6(CA) . 50 . 25 5. 22(1 , 15)* . 258 5. 22(1, 15)*
2 5(SS) . 63 .4 0 4 .6 8 (2 ,  14)* . 143 3 .3 3 (1 , 14)
3 11 (PM C) . 73 . 54 5 .2 1 (3 ,1 3 )* . 145 4 .1 6 (1 ,1 3 )
4 10(VL) . 78 .6 1 4. 77(4 , 12)* .0 6 9 2 .1 1 (1 ,1 2 )
5 7(C P A -0 ) . 80 .6 4 4 .0 6 (5 ,1 1 )* .0 3 5 1 .0 8 (1 , 11)
6 8(B) . 81 . 65 3. 17(6, 10) . 007 0. 11(1, 10)
7 9(S) . 81 . 67 2 .6 1 (7 ,9  ) . 015 0 .4 1 (1 , 9 )
8 4(TS) . 82 .6 7 2 .0 4 (8 ,8  ) . 054 0 .0 4 (1 ,8  )
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T a b le  VI s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s is  f o r  th e  SVIB 

s c o r e s  f o r  m a le s  on th e  D if f -M SASS. N one of th e  F  v a lu e s  fo r  

M u ltip le  RSQ i s  s ig n if ic a n t ,  n o r  a r e  any  o f the  F  v a lu e s  fo r  th e  i n ­

c r e a s e  in  RSQ. S o c ia l s c ie n c e ,  w h ich  co u ld  be e x p e c te d  to  be an  

im p o r ta n t  v a r ia b le  of a f f e c tiv e  s e n s i t iv i ty  (D iff -M SASS), i s  n o t e v e n  

c o m p u te d  b e c a u s e  i t  a d d ed  l e s s  th a n  . 001 to  the  in c r e a s e  in  RSQ.

T a b le  VI 

N = 17

S u m m a ry  T a b le  fo r  SVIB S c o re s  f o r  
M a le s  on  D iff-M SA SS

S tep  # V a r  # M u ltip le  
R RSQ

F  V alue  (DF) I n c r e a s e  
in  RSQ

F  V alue  
(DF)

1 3(TS) . 31 . 09 1. 62(1 , 15) . 098 1, 62(1 , 15)
2 6(CA) .4 5 . 20 1. 80(2, 14) . 107 1 .8 9 (1 , 14)
3 8(B) . 50 . 25 1 .5 1 (3 ,1 3 ) . 054 0. 94(1, 13)
4 K B S) . 54 .3 0 1 .2 8 (4 , 12) . 042 0. 71(1, 12)
5 4(T T ) . 57 . 33 1. 10(5, 11) . 034 0 .5 5 (1 ,1 1 )
6 10(VLi) . 62 . 38 1. 06(6, 10) . 055 0. 90(1, 10)
7 11 (PM C ) .6 4 .4 1 0 .8 9 (7 ,9  ) . 021 0 .3 2 (1 , 9 )
8 7 (C P A -0 ) . 65 .4 2 0 .7 2 (8 ,8  ) . 019 0 .2 2 (1 ,8  )
9 2 (PS) . 71 . 50 0. 80(9, 7 ) . 012 0. 10(1, 7 )
10 9(S) . 71 . 51 0 .6 3 (1 0 ,6 ) . 006 0 .0 7 (1 ,6  )

T e c h n ic a l  s k i l l s  w h ic h  is  th e  s in g le  b e s t  p r e d i c to r  of th e  D if f -MSASS 

a c c o u n ts  fo r  l e s s  th a n  10% of th e  v a r ia n c e ,  b u t t e c h n ic a l  s k il ls  and  

c u l tu r a l - a e s th e t i c  c o m b in e d  a c c o u n t fo r  o v e r  20%. C u l tu r a l - a e s th e t ic  

i n t e r e s t  s e e m s  to  be a n  im p o r ta n t  v a r ia b le  in  p re d ic t in g  b o th  i n i t ia l  

le v e l  o f MS ASS a s  w e ll  a s  th e  a b il i ty  to  im p ro v e  on MS ASS. D e s p ite
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th e  la c k  o f a  s in g le  s ig n if ic a n t  F  v a lu e ,  k n o w led g e  of th e  10 s c a le s  

r e p o r te d  a c c o u n ts  fo r  o v e r  50% of th e  v a r ia n c e .

In  T a b le  V II, th e  c o r r e la t io n  m a t r ix  fo r  SVIB v a r i a b le s  and  

P r e -M SASS and  D if f -MSASS f o r  f e m a le s  is  p r e s e n te d .  N one of th e  

s c a le s  is  s ig n if ic a n tly  c o r r e la t e d  (a t th e  . 05 le v e l)  w ith  P r e -M S A SS; 

th e  on ly  one w h ich  is  e v e n  c lo s e  is  N o n - p r o fe s s io n a l  ( - .3 6 7 ) .  O nly 

one v a r ia b le  is  s ig n if ic a n tly  c o r r e la t e d  w ith  D if f -M SASS; M il i t a r y -  

M a n a g e r ia l  h as  a n  r_ = .4 5 3 .  T he s o c ia l  s c ie n c e  a r e a  is  v i r tu a l ly  

u n r e la te d  to  b o th  d e p e n d en t v a r i a b l e s = . 063 fo r  P r e -M SASS and 

r  = . 048 fo r  D if f -M SASS. (See pp . 6 8 -6 9  fo r  T ab le  VII).

T a b le  VIII s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s i s  f o r  SVIB s c a le s  

f o r  f e m a le s  on P r e  - MSASS.

T a b le  V III .

N = 23

S u m m a ry  T a b le  f o r  SVIB S c o re s  f o r  
F e m a le s  on P re -M S A S S

S tep  # V a r  # M u ltip le  
R RSQ

F  V alue  (DF) I n c r e a s e  
in  RSQ

F  V alue  
(DF)

1 11 (N P) . 36 . 13 3 .2 7 (1 ,2 1 ) . 13 3 .2 7 (1 , 21)
2 5(VS) . 51 . 26 3 .5 5 (2 ,2 0 )* . 12 3 .4 4 (1 ,2 0 )
3 1 (M P) . 55 . 30 2 . 82 (3 , 19) . 04 1. 27(1 , 19)
4 6 (S) . 63 .3 9 2. 95(4, 18)* . 08 2. 27(1 , 18)
5 2 (HE) . 65 .4 2 2 .4 8 (5 ,  17) . 02 0. 74(1, 17)
6 2(A) .6 6 .4 4 2 .1 5 (6 ,  16) . 02 0. 74(1, 16)
7 10(HR) . 71 . 50 2 .1 8 (7 ,  15) . 06 0 .7 3 (1 , 15)
8 3VL) . 73 . 53 2. 20(8 , 14) . 03 0 .9 6 (1 , 14)
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T h e  f i r s t  F  v a lu e  fo r  M u ltip le  RSQ (v a r ia b le  11, n o n - p r o ­

f e s s io n a l)  i s  no t s ig n if ic a n t ,  in d ic a tin g  th a t  i t  d o e s  no t d i f f e r  s ig n i ­

f ic a n tly  f ro m  z e ro .  T h e  s e co n d  F  v a lu e  fo r  M u ltip le  RSQ (v a r ia b le s  

11 and  5, n o n - p ro f e s s io n a l  and  v e r b a l - s c i e n t i f i c )  is  s ig n if ic a n tly  

d i f f e r e n t  f ro m  z e ro .  T he th ir d  F  v a lu e  ( v a r ia b le s  11, 5, and  1, 

n o n - p ro f e s s io n a l ,  v e rb a l  s c ie n t if ic  and  m u s ic  p e r fo rm a n c e )  i s  not 

s ig n if ic a n t .  The f o u r th  F  v a lu e  ( v a r ia b le s ,  11, 5, 1 and  6, n o n - p ro ­

f e s s io n a l ,  v e rb a l  s c ie n t i f ic ,  m u s ic  p e r f o r m a n c e  and  s c ie n t if ic )  a g a in  

r e a c h e s  s ig n if ic a n c e .  N one of th e  o th e r  F  v a lu e s  a r e  s ig n if ic a n t,  

e i t h e r  fo r  M u ltip le  RSQ o r  in c r e a s e  in  RSQ. It sh o u ld  be r e m e m b e r e d  

th a t  the  f i r s t  v a r i a b le ,  n o n - p ro f e s s io n a l ,  is  n e g a tiv e ly  c o r r e la t e d  

w ith  th e  c r i t e r io n .  A f te r  the  fo u r th  s te p  (a t th e  l a s t  s ig n if ic a n t  

F  v a lu e  f o r  M u ltip le  R SQ ), ab o u t 40% of th e  v a r ia n c e  a c c o u n te d

fo r ;  a l l  e ig h t  s te p s  a c c o u n te d  f o r  a b o u t 54% of th e  v a r ia n c e .

T a b le  IX s u m m a r iz e s  the  r e g r e s s io n  a n a ly s i s  fo r  SVIB s c a le s  

f o r  f e m a le s  on D if f -M SASS. A ll of th e  F  v a lu e s  fo r  M u ltip le  RSQ 

a r e  s ig n if ic a n t.  W ith  a ll  v a r i a b le s  e n te r e d ,  a b o u t 85% of the  

v a r ia n c e  is  a c c o u n te d  f o r .  T he F  v a lu e s  fo r  I n c r e a s e  in  RSQ i n ­

d ic a te  th e  p h e n o m e n a  w h e re b y  a d d in g  one v a r ia b le  by  i t s e l f  d o e s  

n o t y ie ld  a s ig n if ic a n t  in c r e a s e  in  RSQ, and  e v e n  a d d in g  a n o th e r  d o e s  

n o t y e t  y ie ld  a s ig n if ic a n t  i n c r e a s e ,  b u t ad d in g  a  th i r d  in  a d d it io n  

to  th e  f i r s t  tw o , now  y ie ld s  a  s ig n if ic a n t  in c r e a s e  in  RSQ. T he 

s ig n if ic a n t  F  v a lu e  fo r  in c r e a s e  in  RSQ th ro u g h  th e  n in th  s te p  i n ­
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d ic a te s  th a t  th e  fo llo w in g  p a t t e r n  p r e d ic ts  a h ig h  D if f -M SASS: H igh  

M i l i t a r y -M a n a g e r ia l ,  low  B u s in e s s ,  h ig h  N o n - p r o fe s s io n a l ,  h ig h  

A r t ,  lo w  S o c ia l S c ie n c e , h ig h  V e r b a l- S c ie n t i f i c ,  low  S c ie n tif ic ,  

h ig h  H om e E c o n o m ic s ,  and  low  V e r b a l- L in g u is t ic s .

T a b le  IX 

N = 23

S u m m a ry  T a b le  f o r  SVIB S c o r e s  f o r  
F e m a le s  on D iff-M SA SS

S te p  # V a r  # M u ltip le F  V alu e  (DF) I n c r e a s e  F  V alue
R RSQ in  RSQ (D F)

1 7 (MM) . 45 . 20 5. 4 2 (1 ,2 1 )* . 20 5 .4 2 (1 , 21)*
2 8(B) . 55 . 30 4 . 3 6 (2 .2 0 )* .0 9 2. 8 2 (1 ,2 0 )
3 11 (NP) . 64 .4 1 4 . 56(3, 19)* . 11 3 .7 6 (1 , 19)
4 2(A) . 76 . 58 6. 34(4 , 18)* . 16 7. 20(1, 18)*'
5 4(SS) . 78 . 61 5. 36 (5 , 17)* . 02 1. 17(1, 17)
6 5 (VS) . 80 .6 4 4 .7 6 (6 ,1 6 )* . 02 1 .3 0 (1 , 16)
7 6(S) . 82 .6 7 4 .4 4 (7 ,  15)* . 03 1 .5 4 (1 , 15)
8 9 (HE) . 87 . 77 5 .8 8 (8 ,  14)* .0 9 5. 89(1, 14)*
9 3 (VL) . 92 . 84 7 .9 4 (9 ,1 3 )* . 07 6. 36(1 , 13)*

10 1 (M P) . 92 . 85 6. 82 (10 , 12)* . 00 0. 33(1 , 12)
11 10(HR) . 92 . 85 5 .8 5 (1 1 , 11)* . 00 0. 28(1, 11)

In  T a b le  X, th e  c o r r e la t io n  m a t r ix  fo r  M M PI v a r i a b le s  and

P r e - MSASS an d  D if f -M SASS is  p r e s e n te d .  N one of th e  M M PI s c a le s  

i s  s ig n if ic a n tly  c o r r e la t e d  w ith  e i th e r  d e p e n d e n t v a r i a b le .  T he 

h ig h e s t  c o r r e la t io n  w ith  P r e - MSASS is  - ,  228 f o r  D e p r e s s io n :  th e  

h ig h e s t  c o r r e la t io n  w ith  D iff -M SASS i s  ... 184 fo r  M a n ia .
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T a b le  XI s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s i s  f o r  th e  M M PI

s c a le s  f o r  th e  to ta l  g ro u p  on th e  P r e - M SASS.

T a b le  XI 

N = 40

S u m m a ry  T a b le  fo r  M M PI S c o re s  fo r  
T o ta l  G ro u p  on  th e  P r e - MSASS

S tep  # V a r  # M u ltip le  F  V alu e  (D F) I n c r e a s e  F  V alue
R RSQ in  RSQ (DF)

1 2(D) . 22 . 05 2 .0 8 (1 , 38) . 051 2. 08(1, 38)
2 KHS) . 31 . 09 1. 96(2, 37) . 044 1 .8 1 (1 ,3 7 )
3 9(MA) . 33 . 10 1 .4 7 (2 , 36) . 013 0 .5 2 (1 , 36)
4 6 (PA) . 34 . 12 1 .2 1 (4 , 35) . 013 0. 4 9 (1 ,3 5 )
5 7 (P T ) . 36 . 13 1. 04(5, 34) . 012 0 .4 5 (1 ,3 4 )
6 8(SC) .4 2 . 18 1. 2 0 (6 ,3 3 ) . 147 1 .8 7 (1 , 33)
7 5(M F) . 42 . 18 1. 03(7, 32) . 004 0 .1 6 (1 , 32)
8 4 (PD ) .4 3 . 18 0. 88(8 , 31) . 001 0. 04(1, 31)
9 3(HY) . 43 . 18 0. 76(9, 30) . 001 0. 07(1, 30)

V a r ia b le  10 (S o c ia l I n tr o v e rs io n )  d id  n o t add  . 001 o r  m o re  to  i n c r e a s e  

in  RSQ and  t h e r e f o r e  w as n o t in c lu d e d  in  the  ta b le .  N one of th e  F  

v a lu e s  fo r  M u ltip le  RSQ w as  s ig n if ic a n t ,  n o r  w e re  any  of th e  F  

v a lu e s  fo r  I n c r e a s e  in  RSQ. T he f i r s t  v a r ia b le  e n te r e d  (D e p re s s io n )  

i s  n e g a tiv e ly  c o r r e la t e d  w ith  the  c r i t e r i o n ,  s u g g e s t in g  th a t  a  lc  . 

d e p r e s s io n  s c o re  p r e d ic ts  a h ig h  P r e  - MSASS s c o r e .  H o w e v e r, s te p  

1 on ly  a c c o u n ts  fo r  ab o u t 5% of th e  v a r ia n c e  and  a l l  n in e  s te p s  only  

a c c o u n t f o r  a b o u t 19% of th e  v a r ia n c e .

T a b le  X II s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s i s  f o r  M M P I s c o r e s
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f o r  th e  to ta l  g ro u p  on th e  D iff-M SA SS .

T a b le  XII 

N = 40

S u m m a ry  T a b le  fo r  M M P I S c o re s fo r
T o ta l  G ro u p  on th e  D iff-M SA SS

S tep  # V a r  # M u ltip le  F  V alu e  (DF) I n c r e a s e F  V alu e
R RSQ in  RSQ (DF)

1 9(MA) . 18 . 03 1. 33(1 , 38) . 034 1 .3 3 (1 ,3 8 )
2 6 (PA) . 27 . 07 1 .4 6 (2 , 37) . 03 9 1. 57(1 , 37)
3 8(SC) . 29 . 08 1. 1 1 (3 ,3 6 ) . 012 0 .4 5 (1 , 36)
4 7 (P T ) .3 6 . 13 1 .3 0 (4 ,3 5 ) . 045 1 .7 9 (1 , 35)
5 1 (MS) . 37 . 13 1. 09(5, 34) . 010 0. 37(1 , 34)
6 4(PD ) . 37 . 14 0 .9 0 (6 , 33) . 002 0. 08(1, 33)
7 10(SC) .3 7 . 14 0. 7 6 (7 ,3 2 ) . 002 0. 08(1, 32)
8 2(D) .3 8 . 14 0 .6 7 (8 ,3 1 ) . 004 0. 1 5 (1 ,3 1 )

T he p a t t e r n  h e re  is  b a s ic a l ly  th e  s a m e  a s  the  r e g r e s s io n  on th e  P r e -  

M SASS. N one o f the  F  v a lu e s  f o r  M u ltip le  RSQ is  s ig n if ic a n t,  n o r  

a r e  any  of th e  F  v a lu e s  f o r  I n c r e a s e  in  RSQ. The f i r s t  v a r ia b le  

e n te r e d  (M ania) is  p o s i t iv e ly  c o r r e la t e d  w ith  th e  c r i t e r i o n ,  in d ic a t ­

ing  th a t  a  h igh  s c o re  on MA p r e d ic ts  a h ig h  s c o re  on D if f -M SASS.

T he a m o u n t of v a r ia n c e  a c co u n te d  f o r ,  h o w e v e r , is  on ly  ab o u t 3% and 

a l l  e ig h t  v a r i a b le s  only  a c c o u n t fo r  a b o u t 15% of th e  v a r ia n c e .  

V a r ia b le s  3(HY) and  5(M F ) d id  not ad d  . 001 o r  m o re  to  i n c r e a s e  in  

RSQ an d  th e r e f o r e  a r e  n o t in c lu d e d  in  th e  ta b le .

T a b le  XIII c o n ta in s  th e  c o r r e la t io n  m a t r ix  fo r  th e  W o n d e r l ic , 

R o k e a c h , B e r k e le y , P r e - MSASS and  D if f -M SASS.
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T a b le  XIII 

N = 40

C o r r e la t io n  M a tr ix  fo r  W o n d e r l ic , R o k e a c h , 
B e r k e le y , P r e - MSASS an d  D if f -MSASS

V a r ia b le 1 2 3 4 5

1. W o n d e rlic 1 .0 0 0 0. 042 - .  073 . 280 - .  046

2. RDS 1. 000 . 556 . 033 .2 9 0

3. BOQ 1. 000 - .2 1 7 . 021

4. P re -M S A S S 1. 000

5. D iff-M SA SS 1. 000

None of th e s e  m e a s u r e s  is  s ig n if ic a n tly  c o r r e la t e d  w ith  e i th e r  

c r i t e r i o n  m e a s u r e .  T he m e a s u r e  of in te l lig e n c e  (W o n d e rlic )  is  

p o s i t iv e ly  r e la te d  to  P r e - M SASS, b u t v i r tu a l ly  u n r e la te d  to  D iff-  

MSASS^ an d  p o s i t iv e ly  r e la te d  to  D if f -MSASS. The m e a s u r e  of 

to le r a n c e  fo r  a m b ig u ity  (B e r k e le y ) is  n e g a tiv e ly  c o r r e la t e d  w ith  P r e -  

MSASS an d  v i r t u a l ly  u n r e la te d  to  D i f f - MSASS. T h e  on ly  s ig n if ic a n t  

c o r r e la t io n  is  th e  e n ti r e  ta b le  is  b e tw e en  R o k e a c h  and  B e rk e le y  

(. 556).

T a b le  XIV s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s is  fo r  th e  

W o n d e r l ic , R o k e a c h , B e rk e le y  f o r  th e  to ta l  g ro u p  on th e  P r e  - MSASS.

R eprodu ced  with p erm ission  of th e copyright owner. Further reproduction prohibited without perm ission .



T a b le  XIV 
N = 40

76

S u m m a ry  T a b le  f o r  W o n d e r l ic , RD S, and  B P Q  
fo r  T o ta l  G ro u p  on  P r e - MSASS

S tep  # V a r  # M u ltip le  F  V alue  (D F) I n c r e a s e  F  V alue  
R RSQ in  RSQ (D F)

1 1 (WON) . 28 .0 7  3 .2 3 (1 ,3 8 )  . 07 3 .2 3 (1 ,3 8 )
2 3 (BPQ ) . 34 .1 1  2 .4 5 (2 , 37) .0 3  1 .6 2 (1 , 37)
3 2(RDS) . 37 . 14 1 .9 9 (3 , 36) .0 2  1 .0 6 (1 ,3 6 )

A g a in , none o f th e  F  v a lu e s  f o r  M u ltip le  RSQ is  s ig n if ic a n t ,  n o r  a r e  

a n y  of th e  F  v a lu e s  f o r  I n c r e a s e  in  RSQ. The f i r s t  v a r ia b le  e n te r e d ,  

W o n d e r l ic , h as  a  p o s it iv e  c o r r e la t io n  w ith  th e  c r i t e r i a ,  in d ic a tin g  

th a t  a  h ig h  s c o r e  on th e  W o n d e rlic  p r e d ic ts  a h ig h  s c o re  on P r e -  

MSASS. T h e  a m o u n t o f v a r ia n c e  a c c o u n te d  f o r  i s  on ly  a b o u t 7% and 

a l l  t h r e e  s te p s  only  a c c o u n t fo r  ab o u t 14% of th e  v a r ia n c e .

T a b le  XV s u m m a r iz e s  th e  r e g r e s s io n  a n a ly s is  f o r  th e  W o n d e rlic  

R o k e a c h , and  B e rk e le y  f o r  th e  to ta l  g ro u p  on  th e  D if f -M SASS.

T a b le  XV 
N = 40

S u m m a ry  T a b le  f o r  W o n d e rl ic ,  RDS and 
B P Q  f o r  T o ta l G ro u p  on D if f -MSASS

S te p  # V a r  # M u ltip le  F  V alu e  (D F) I n c r e a s e  F  V alue  
R RSQ in  RSQ (D F)

1 2(RDS) . 29 .0 8  3 .4 8 (1 ,3 8 )  .0 8  3 .4 8 (1 ,3 8 )
2 1 (WON) . 29 .0 8  1 .7 6 (2 , 37) .0 0  0. 1 3 (1 ,3 7 )
3 3 (B P Q ) . 30 . 09 1 .1 8 (3 , 36) .0 0  0 .1 0 (1 ,3 6 )
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N one of th e  F  v a lu e s  fo r  M u ltip le  RSQ is  s ig n if ic a n t ,  n o r  a r e  an y  

of th e  F  v a lu e s  fo r  I n c r e a s e  in  RSQ. T he f i r s t  v a r ia b le  e n te r e d  

(R o k e a c h ) is  p o s it iv e ly  c o r r e la t e d  w ith  th e  c r i t e r i o n  v a r ia b le ,  

in d ic a tin g  th a t  a h igh  D o g m a tis m  s c o re  p r e d ic ts  a  h ig h  D if f - MSASS 

s c o r e .  The am o u n t of v a r ia n c e  a c c o u n te d  fo r  i s  on ly  ab o u t 8% and 

a l l  th r e e  s te p s  only  a c c o u n t fo r  a b o u t 9% of th e  v a r ia n c e .

T a b le  XVI is  a s u m m a ry  ta b le  o f th e  to ta l  a m o u n t of v a r ia n c e  

a c c o u n te d  fo r  (M u ltip le  RSQ) fo r  e a c h  in s t r u m e n t  and  b o th  c r i t e r i a  

v a r i a b le s .

T a b le  XVI

S u m m a ry  T a b le  of th e  T o ta l  A m o u n t of 
V a r ia n c e  A c c o u n ted  fo r  (M u ltip le  RSQ) fo r  E a c h  

I n s t r u m e n t  an d  B o th  C r i t e r i a  V a r ia b le s

P re -M S A S S  D iff-M SA SS

E P P S  (N = 40) . 511 . 510

SVIB (N = 17) . 673 . 514

SVIB (N = 23) . 537 . 854

M M P I (N = 40) . 187 . 148

O th e rs *  (N = 40) . 143 . 090

’■‘O th e rs  = R o k e a c h , B e rk e le y  and  W o n d e rlic

T h e  ra n g e  of M u ltip le  RSQ fo r  th e  P r e - M SASS is  . 143 to  .6 7 3  

and  th e  r a n g e  fo r  D if f -M SASS i s . 090 to  . 854 . T h re e  of th e  f iv e
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m e a s u r e s  a c c o u n t f o r  o v e r  h a lf  of th e  v a r ia n c e  fo r  b o th  c r i t e r i a  

m e a s u r e s .  T h ey  a r e  th e  E P P S  and  b o th  s u b s a m p le s  of th e  SVIB 

(m a le  and  f e m a le ) .  T h e  SVIB w a s  a b le  to  a c c o u n t fo r  th e  l a r g e s t  

a m o u n t o f v a r i a n c e ,  d e s p ite  i t s  s m a l le r  s a m p le  s iz e .  T h e  M M PI 

a c c o u n te d  f o r  r e la t iv e ly  l i t t l e  v a r i a n c e ,  . 187 f o r  P r e - MSASS 

and  on ly  . 148 f o r  D if f -M SASS. T he R o k e a c h , B e rk e le y  and  W o n d e rlic  

(co m b in ed ) d id  th e  p o o r e s t  jo b  o f a ll  th e  p r e d i c to r s ,  a c c o u n tin g  fo r  

on ly  . 143 and  . 090 of th e  v a r ia n c e  fo r  P re -M S A S S  and  D if f -MSASS, 

r e s p e c t iv e ly .  In s p e c t io n  of T a b le  XVI sh o w s th e  fo llo w in g  p a t te rn :  

i f  a n  i n s t r u m e n t  h a s  good p r e d ic t iv e  p o w e r  (h a lf  th e  v a r i a n c e ,  o r  

m o r e ,  a c c o u n te d  fo r)  c o n c e rn in g  th e  in i t ia l  le v e l  of s e n s i t iv i ty  

( P r e - M SASS), i t  w il l  a ls o  h av e  good p r e d ic t iv e  p o w e r  to  th e  a b il i ty  

to  im p ro v e  on th e  a f f e c tiv e  s e n s i t iv i ty  m e a s u r e  (D iff -M SASS), 

and  c o n v e r s e ly ,  i f  i t  h a s  p o o r  p r e d ic t iv e  p o w e r  to  th e  P r e - MSASS 

i t  w il l  a ls o  h av e  p o o r  p r e d ic t iv e  p o w e r  to  th e  D i f f - M SASS.
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C H APTER Y

DISCUSSION O F  R E S U L T S , SUMM ARY AND 
IM P L IC A T IO N S  F O R  F U T U R E  R E SE A R C H

B e fo re  d i s c u s s in g  th e  r e s u l t s ,  a  v e ry  b r ie f  s u m m a ry  of th e  

p r e s e n t  s tu d y  is  in  o r d e r .  T he p u rp o s e s  o f th e  s tu d y  a r e  to  

d e te r m in e  w h ic h  in t e r e s t ,  p e r s o n a l i ty  and  a b il i ty  f a c to r s  a r e  r e ­

la te d  to  the  a b il i ty  to  p e rc e iv e  a c c u r a te ly  the  a ffe c tiv e  s ta te  of 

a n o th e r  p e r s o n  and  a ls o  to  d e te r m in e  w h ic h  v a r ia b le s  a r e  r e la te d  

to  the  a b il i ty  to  im p ro v e  in te r p e r s o n a l  p e rc e p tu a l  s k i l l s .  T he stu d y  

u s e d  a p r o g ra m m e d  te x t ,  th e  p u rp o s e  of w h ic h  w as  to  h e lp  c o u n se lin g  

t r a i n e e s  im p ro v e  th e i r  a b il i ty  to  p e rc e iv e  a f f e c t  a c c u r a te ly .  A 

c o m p re h e n s iv e  te s t in g  b a t t e r y  w a s  a d m in is te r e d  and  c o r r e la t io n s  

(and r e g r e s s io n s )  b e tw e e n  t e s t  s c o r e s  and  m e a s u r e s  of a ffe c tiv e  

a b il i ty  w e re  c o m p u te d . T he r e l a t i v e  a b il i ty  of e a c h  in s t r u m e n t  to  

p r e d ic t  th e  c r i t e r i a  w a s  c o m p u te d .

T he  p r o c e d u r e  in  th is  c h a p te r  w il l  be  th e  s a m e  a s  in  the  

p re v io u s  o n e : the  E P P S  w il l  be  d i s c u s s e d  fo llo w ed  by  th e  SV IB ; th en  

th e  M M P I, fo llo w ed  by  W o n d e r l ic , R o k e a c h , and  B e r k e le y . N ex t 

th e  r e la t iv e  m e r i t s  of e a c h  in s t r u m e n t  w il l  be n o ted . F in a lly ,  l im i ­

ta t io n s  and  s u g g e s t io n s  fo r  f u r t h e r  r e s e a r c h  w il l  be  c i te d .

A n u m b e r  of E P P S  v a r i a b le s  a r e  s ig n if ic a n tly  c o r r e la t e d  w ith  

e a c h  d e p e n d en t v a r i a b le .  F o r  th e  P r e - MSASS , a b a s e m e n t,  d e fe re n c e  

a nd  c h an g e  a r e  s ig n if ic a n t  a t  th e  . 05 le v e l .  A b a s e m e n t and  d e f -  
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e re n c e  a r e  b o th  n e g a tiv e  c o r r e la t io n s ;  ch an g e  is  p o s i t iv e .  If  w e 

a r e  c o n c e rn e d  w ith  p re d ic t in g  in d iv id u a ls  w ho co m e  to  o u r  t r a i n ­

ing  p r o g ra m  w ith  in i t ia l ly  h igh  a ffe c tiv e  s e n s i t iv i ty ,  w e s e e k  p e r s o n s  

w ho e x p e r ie n c e  low  le v e ls  of s o c ia l  im p o te n c e  (h igh  le v e l s  of 

s o c ia l  s k i l ls )  an d  in d iv id u a ls  w ho do no t e n jo y  tak in g  s u b o rd in a te  

r o le s  in  in d iv id u a l  r e l a t i o n s h ip s .  I t sh o u ld  be r e m e m b e r e d  th a t  

"n o t ta k in g  s u b o rd in a te  r o le s "  is  n o t q u ite  th e  s a m e  a s  " ta k in g  

le a d e r s h ip  r o l e s . "  T h e o r e t ic a l ly ,  on th e  E P P S , an  in d iv id u a l c a n  

s c o re  h ig h  a n d /o r  low  on b o th  " d e fe r e n c e "  and  " d o m in a n c e ."  B ein g  

o p en  to  new  e x p e r ie n c e  and  se e k in g  n o v e lty  ( " c h a n g e " )  i s  a ls o  a 

good p r e d i c to r  of th e  P re -M S A S S .

The r e la t io n s h ip  b e tw e en  o r d e r  (n eg a tiv e )  and  h e te r o s e x u a l i ty  

and  th e  P r e - MSASS is  e v e n  m o re  c e r t a in  (. 01 le v e l ) .  T h a t  i n ­

d iv id u a ls  w ho a r e  c o n c e rn e d  w ith  m e e tin g  and  b e in g  w ith  m e m b e r s  

of th e  o p p o s ite  s e x  sh o u ld  be  good " p e r s o n  p e r c e i v e r s "  is  c e r ta in ly  

no s u r p r i s e :  th e r e  i s  a g r e a t  d e a l  of o v e r la p  in  th e s e  tw o a b i l i t i e s .

T he n e g a tiv e  r e la t io n s h ip  b e tw e e n  o r d e r  and  P r e -M SASS is  s o m e w h a t 

c o n fu s in g . O ne w ould  th in k  th a t  the  a b il i ty  to  p la c e  e m p h a s is  on 

h av in g  th in g s  in  t h e i r  p la c e ,  on o r g a n iz a tio n  and  n e a tn e s s ,  w ou ld  be 

an  a s s e t  in  t e r m s  of th e  c r i t e r i o n .  T h is  a p p e a r s  n o t to  be  t r u e ,  

h o w e v e r .  I t m ay  be th a t  o r d e r ,  a t  th e  h ig h  end  of th e  s c a le ,  is  m o re  

a  c o m p u ls iv e  f a c to r ,  and  in d iv id u a ls  w ho e x h ib it  h ig h  d e g re e s  of 

o r d e r  b e c o m e  in v o lv e d  w ith  so m e  s m a l l  a s p e c t  of th e  t a s k ,  th a t  th e y
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" lo s e  th e  f o r e s t  fo r  th e  t r e e s . "

T h e  E P P S  v a r ia b le s  r e l a te d  to  D i f f - MSASS a r e :  (1) Very-

d i f f e re n t  f ro m  th e  v a r i a b le s  th a t  p r e d ic t  th e  P r e  - M SASS, in d ic a tin g  

th a t  th e  tw o c r i t e r i a  a r e ,  in  f a c t ,  d i f f e re n t  a b i l i t i e s ;  (2) D iffic u lt  

to  r e c o n c i le  w ith  co m m o n  s e n s e .  Why is  a h ig h  s c o re  on " s e e k in g  

e m o tio n a l  s u p p o rt  f ro m  o th e r s  ( s u c c o ra n c e ) ,  a  low  s c o re  on th e  

a b il i ty  to  g ive e m o tio n a l  s u p p o r t  to  o th e r s  ( n u r tu ra n c e ) ,  a  low  

s c o re  on  the  a b il i ty  to  s t i c k  w ith  a t a s k  ( e n d u ra n c e )  and  a  low  s c o re  

on n eed  to  h av e  n u m e ro u s  p e r s o n a l  f r i e n d s h ip s  ( a f f il ia t io n s )  r e la te d  

to  th e  a b il i ty  to  im p ro v e  o n e 's  i n te r p e r s o n a l  p e rc e p tu a l  a b il i ty ?  

C e r ta in ly  th e  o p p o s ite  p ro f i le  w ou ld  be m o re  p r e f e r r e d ,  th a t  i s ,  

low  s u c c o r a n c e ,  h ig h  n u r tu r a n c e ,  h ig h  e n d u ra n c e  and  h ig h  a ff i lia tio n .  

T he a s s u m p tio n  w h ich  is  b e in g  c h a lle n g e d  h e re  is  "T h e  a b il i ty  to  

im p ro v e  on a m e a s u r e  of i n te r p e r s o n a l  p e rc e p t io n  is  a fu n c tio n  of 

ego  s tr e n g th  o r  good m e n ta l  h e a lth .  " U n d e r  c lo s e r  s c ru t in y  the  

in a b i l i ty  of th is  a s s u m p tio n  to  g a in  s u p p o rt  sh o u ld  n o t be  so  s u r p r i s in g .  

The t r e a tm e n t  in  th is  s tu d y , th e  m e th o d  by  w h ic h  t r a i n e e s  im p ro v e d  

th e i r  MS ASS s c o r e s ,  w a s  a c o g n itiv e  m e th o d . I t in v o lv e d  le a r n in g  

and  th in k in g , and  c e r ta in ly  th e  m e n ta l ly  h e a lth y  do not h av e  e x c lu s iv e  

a b i l i t i e s  in  th is  a r e a .

C o n c e rn in g  th e  g e n e ra l  p r e d ic t iv e  p o w e r  of E P P S , i t  a p p e a r s  

to  h av e  m u ch  m o re  m e r i t  f o r  b o th  th e  P r e  - MSASS and  D i f f - MSASS 

th a n  any  of th e  o th e r  i n s t r u m e n t s .  I f  th e  s c o r e s  fo r  a n  in d iv id u a l 's
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E P P S  a r e  a v a ila b le ,  one c o u ld  re d u c e  th e  u n c e r ta in ty  a b o u t b o th  th e  

P r e - MSASS and D if f -MSASS by  m o re  th a n  50%. K now ing o n ly  th e  

s c o r e s  on o r d e r ,  a b a s e m e n t  an d  e n d u ra n c e  a c c o u n ts  fo r  a lm o s t  

39% of th e  v a r ia n c e  in  th e  P r e - M SASS: k n ow ing  o n ly  th e  s c o r e s  on 

s u c c o r a n c e ,  n u r tu r a n c e ,  a b a s e m e n t  and  e n d u ra n c e  a c c o u n ts  fo r  

th e  s a m e . I t  is  co n c lu d e d  th a t  th e  E P P S  h a s  h ig h  p r e d ic t iv e  p o w e r  

c o n c e rn in g  th e  P r e  - MSASS an d  D if f -M SASS, a lth o u g h  i t  m u s t  be u s e d  

s e p a r a te ly  fo r  e a c h  c r i t e r i o n .  I ts  v a lu e  a s  a n  i n s t r u m e n t  u s e d  in  

s c re e n in g  a p p lic a n ts  fo r  a d m is s io n  to  g ra d u a te  c o u n s e lin g  p r o g ra m s  

is  r e in f o rc e d  by th e  p r e s e n t  s tu d y .

A ny s ta te m e n ts  c o n c e rn in g  th e  v a lu e  of th e  SVIB in  p r e d ic t in g  

th e  c r i t e r i a  a r e  m o s t  te n ta t iv e  due to  n o t b e in g  ab le  to  co m b in e  

th e  s c o r e s  of m e n  and  w o m e n . T h is  r e s u l t s  in  s m a l l  s a m p le  s iz e s ,

17 fo r  m en  an d  23 fo r  w o m en . A lth o u g h  th e  m u lt ip le  r e g r e s s io n  

a n a ly s is  is  o f q u e s tio n a b le  v a l id i ty  fo r  th a t  r e a s o n ,  th e  c o r r e la t io n s  

b e tw e en  SVIB v a r i a b le s  and  the  c r i t e r i a  a r e  c e r ta in ly  v a lid . F o r  

m e n , c u ltu r a l  a e s th e t ic  and  p h y s ic a l  s c ie n c e  i n te r e s t s  w e re  s ig n -  

n if ic a n tly  c o r r e la t e d  (at th e  .0 5  le v e l)  w ith  th e  P r e - M SASS: no SVIB 

s c o r e s  w e re  s ig n if ic a n tly  c o r r e la t e d  w ith  th e  D i f f - M SASS. C u l tu r a l -  

a e s th e t ic  i n t e r e s t  in v o lv e s  a  s e n s i t iv i ty  to  b e a u ty , h a rm o n y ,  e tc .  

a nd  a lth o u g h  th e r e  is  n o t a  p e r s o n a l  a s p e c t  to  i t ,  i t  c o m e s  a s  no 

s u r p r i s e  t h a t  th e  a b il i ty  to  be  s e n s i t iv e  to  b e a u ty  is  h ig h ly  c o r r e la t e d  

w ith  th e  a b il i ty  to  be s e n s i t iv e  to  p e o p le . T h e  p h y s ic a l  s c ie n c e
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i n t e r e s t  m a y  be a c c o u n te d  fo r  by  the  s c ru t in y  to  s m a l l  d e ta i l :  i t  m ay  

be  th a t  m e n  who a r e  i n te r e s t e d  in  p h y s ic a l  s c ie n c e s  do f a i r ly  w e ll  

on th e  MS ASS b e c a u s e  th ey  h av e  b e e n  t r a in e d  to  s tu d y  th e  e n t i r e  

o r g a n is m  in  r e la t io n  to  i t s  e n v iro n m e n t  and  a r e  th u s  a b le  to  t r a n s la t e  

th is  a b il i ty  to  th e  MS ASS.

F o r  w o m e n , none of th e  s c a le s  is  s ig n if ic a n tly  c o r r e la t e d  w ith  

th e  P r e - MSASS. T he only  s c o re  s ig n if ic a n tly  c o r r e la t e d  w ith  D iff-  

MSASS is  M il i t a r y -M a n a g e r ia l .  T h is  f in d in g  is  c e r ta in ly  o p p o s ite  

to  e x p e c ta t io n s ,  w h ic h  w ould  h a v e  p r e d ic te d  M il i t a r y -M a n a g e r ia l  

i n t e r e s t s  to  be h ig h ly  c o r r e la t e d  w ith  r e s i s ta n c e  to  ch a n g e , r a t h e r  

th a n  th e  a b il i ty  to  c h a n g e . P e r h a p s  we n eed  to  b ro a d e n  o u r  s t e r e o ­

ty p e  of w o m e n  who a r e  i n te r e s t e d  in  m i l i t a r y  a n d /o r  m a n a g e r ia l  

p o s i t io n s .

T h e  m o s t  im p o r ta n t  r e s u l t  c o n c e rn in g  SVIB d a ta  is  th e  la c k  of 

s ig n if ic a n c e  w h e re  i t  is  e x p e c te d . C e r ta in ly  i n t e r e s t  in  th e  s o c ia l  

s c ie n c e s  w ould  be e x p e c te d  to  b e  h ig h ly  c o r r e la t e d  w ith  b o th  

c r i t e r i o n  fo r  b o th  s e x e s ,  b u t fo r  m e n , th e  c o r r e la t io n s  w e re  - .  150 

an d  . 140 fo r  P r e - MSASS and  D if f -M SASS, r e s p e c t iv e ly .  F o r  w o m en , 

th e  c o r r e s p o n d in g  f ig u r e s  a r e  . 063 and  . 048. T h is  r e s u l t  o c c u rs  

d e s p ite  th e  f a c t  th a t  th e  c a n d id a te s  to o k  th e  SVIB know ing th a t  i t  w ou ld  

b e  u s e d  (in  so m e  w ay) a s  p a r t  of a  s c re e n in g  b a t te ry .  F r o m  th e  o th e r  

p o in t of v iew , th e  " s c re e n in g  b a t t e r y "  a s p e c t  of the  t e s t in g  m ay  in  

f a c t  a c c o u n t fo r  th e  la c k  of r e la t io n s h ip  b e tw e e n  s o c ia l  s c ie n c e
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i n t e r e s t  an d  th e  c r i t e r i a .  In sp e c t io n  of T a b le  B in  th e  a p p e n d ix  

sh ow s th a t  fo r  m e n  s o c ia l  s c ie n c e  w a s  by  f a r  th e  h ig h e s t  g ro u p  on 

th e  S V IB , and  fo r  w o m en  i t  w a s  v e ry  c lo s e  to  the  to p . F u r th e r ,  

f o r  b o th  g ro u p s ,  th e  s ta n d a rd  d e v ia t io n  is  q u ite  low , in d ic a tin g  

l i t t l e  v a r i a t i o n  in  s c o r e s .  It m a y  be th a t  th e  s o c ia l  s c ie n c e  i n t e r e s t  

d o e s  n o t p r e d ic t  a f fe c tiv e  s e n s i t iv i ty  a n d /o r  the  a b il i ty  to  im p ro v e  

on i t ,  n o t b e c a u s e  i t  is  in  fa c t  no t r e l a te d ,  b u t r a t h e r  b e c a u s e  m o s t  

s tu d e n ts  s e e  th e  obv io u s r e la t io n s h ip  b e tw e en  SVIB i te m s  an d  th e  

o v e r t  an d  c o v e r t  o b je c t iv e s  of th e  d e p a r tm e n t  to  w h ich  th e y  a r e  

ap p ly in g .

T h e  M M P I , a s  an  in s t r u m e n t  u s e d  to  p r e d ic t  th e  c r i t e r i o n ,  

is  a lm o s t  u s e l e s s .  N one of th e  te n  v a r i a b le s  is  s ig n if ic a n tly  r e ­

la te d  to  e i t h e r  d e p e n d en t v a r ia b le  a t  th e  . 05 le v e l ,  a  r e s u l t  w h ich  

is  not e v e n  a s  good a s  c h a n ce  (we w ould  e x p e c t  one o u t o f tw e n ty  to  

be s ig n if ic a n t  a t  th e  . 05 le v e l  by c h a n ce  a lo n e ) . T h is  s tu d y  d o e s  not 

find  e v id e n c e  a g a in s t  th e  b e l ie f  th a t  good m e n ta l  h e a lth  is  r e la te d  

to  th e  a b il i ty  to  p e rc e iv e  a c c u r a te ly ,  b u t n e i th e r  d o e s  it  f ind  e v i ­

d e n c e  s u p p o r t in g  th a t  c o n te n tio n . A t any  r a t e ,  the  M M P I h a s  

v i r tu a l ly  no v a lu e  in  p re d ic t in g  th e  c r i t e r i a .

A s  p o o r  a p r e d i c to r  a s  th e  M M P I i s ,  th e  " o th e r s "  a r e  p o o r e r  

y e t.  T he c o r r e la t io n s  b e tw e e n  th e  W o n d e rl ic ,  R o k e a c h , and 

B e r k e le y  and  b o th  c r i t e r i a  a r e  a l l  in s ig n if ic a n t .  A g a in , th is  s tu d y  

h a s  n o t found  e v id e n c e  th a t  in te l le c tu a l  a b il i ty ,  o p e n -m in d e d n e s s ,

R eprodu ced  with p erm ission  of th e copyright owner. Further reproduction prohibited without perm ission .



85

a n d /o r  t o le r a n c e  f o r  a m b ig u ity  a r e  l ia b i l i t i e s  in  t e r m s  of p e rc e p tu a l  

a b il i ty ,  b u t i t  h a s  fa i le d  to  s u p p o r t  th e  c o n te n tio n  th a t  th e s e  t r a i t s  

a r e  good p r e d i c to r s  of a ffe c tiv e  s e n s i t iv i ty .

To s u m m a r iz e  th is  s e c t io n  b r ie f ly :  T he S V IB , M M P I, R o k e a c h  

B e rk e le y  and  W o n d e rlic  a l l  h a v e  v i r t u a l ly  no p r e d ic t iv e  a b il i ty  

c o n c e rn in g  th e  P r e  - M SASS. T he E P P S  h a s  f a i r  to  good p r e d ic t iv e  

a b il i ty .  D if fe re n t  c o m b in a tio n s  of s c a le s  p r e d ic t  w e ll  e a c h  c r i t e r i a :  

f o r  th e  P r e - MSASS w e look  fo r  low  a b a s e m e n t,  low  d e fe re n c e  an d  h ig h  

c h a n g e , w h ile  fo r  th e  D if f - MSASS w e s e e k  h igh  s u c c o r a n c e ,  low  

n u r tu r a n c e ,  low  e n d u ra n c e  and low  a ff i l ia t io n .

Im p l ic a t io n s  fo r  F u tu re  R e s e a rc h

T he m a jo r  l im ita t io n s  of the  p r e s e n t  s tu d y  l ie s  in  i t s  b a s ic a l ly  

d e s c r ip t iv e  n a tu re ;  e v e n  if  h igh  c o r r e la t io n s  h ad  b e e n  found to  

e x is t  b e tw e e n  th e  p e r s o n a l i ty  and  in t e r e s t  v a r i a b le s  and  th e  c r i t e r i a ,  

th e  b e s t  th a t  co u ld  be s a id  is  th a t  th e  v a r ia b le s  a r e  r e l a te d ,  b u t few  

if  any  s ta te m e n ts  co u ld  h av e  b e e n  m ad e  ab o u t c a u s a t io n .  On th e  

o th e r  h an d , th e  la c k  of s ig n if ic a n t  c o r r e la t io n s ,  w h e re  one e x p e c ts  

to  find th e m , c a n  be  of h ig h  p r a c t ic a l  s ig n if ic a n c e  in  th e  s e n se  

th a t  i t  f a i l s  to  c o n f i r m  p re v io u s  r e s e a r c h  r e s u l t s .  T h is  stu d y  h a s  

f a i le d  to  c o n f i rm  the  t r a d i t io n a l  r e la t io n s h ip  b e tw e e n  i n t e r e s t s ,  

m e n ta l  h e a lth ,  o p e n -m in d e d n e s s ,  to le r a n c e  fo r  a m b ig u ity  and  

a b il i ty  and  tw o s p e c if ic  m e a s u r e s  of a ffe c tiv e  s e n s i t iv i ty .  One o b ­
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v io u s  e x p la n a tio n  l ie s  in  th e  c h o ic e  of c r i t e r i a .  A ffe c tiv e  s e n s i ­

t iv i ty  and  th e  a b il i ty  to  im p ro v e  on a ffe c tiv e  s e n s i t iv i ty  a r e  c lo s e ly  

r e la te d  to  " c o u n s e lo r  e f f e c t iv e n e s s "  and  o th e r ,  c o m m o n ly  u se d  

c r i t e r i a ,  b u t th ey  a r e  n o t th e  s a m e !  To th e  e x te n t  th a t  th e y  a re  

d i f f e r e n t  w e sh o u ld  n o t be s u r p r i s e d  a t  th e  la c k  of c o r r e s p o n d in g  

s ig n if ic a n c e .

O ne of th e  m e th o d o lo g ic a l  p ro b le m s  of th e  p r e s e n t  s tu d y  sh o u ld  

b e  c o r r e c te d  in  fu tu re  r e s e a r c h  in  th is  a r e a .  T h e  t r e a tm e n t  (B u l lm e r 's  

te x t)  w a s  a p p ro x im a te ly  one w e e k , b u t e x p e r ie n c e  w ith  th e  i n s t r u m e n t  

s in c e  th e  r e s e a r c h  w a s  c o m p le te d  s u g g e s ts  th a t  th e  o p tim a l am o u n t 

o f t im e  n e c e s s a r y  to  c o m p le te ly  l e a r n  and  p e r s o n a l ly  i n te g r a te  th e  

c o n c e p ts  is  ab o u t one w e e k  p e r  c h a p te r  o r  ab o u t s ix  w e e k s . T h is  

e f f e c ts  th e  c r i t e r i o n  of a b il i ty  to  im p ro v e  and  d o e s  n o t c o n c e rn  i t s e l f  

w ith  in i t ia l  le v e l  of a ffe c tiv e  s e n s i t iv i ty .  If th e  s u b je c ts  h ad  h ad  s ix  

w e e k s  w ith  th e  t r e a tm e n t  in s te a d  of ju s t  one , I b e lie v e  th a t :  (1) T he 

t r e a tm e n t  w ou ld  h av e  b e e n  m o re  e f f e c tiv e ;  and  (2) M o re  s ig n if ic a n t  

c o r r e la t io n s  w ou ld  h av e  b e e n  e v id e n c e d . A s w ith  m o s t  s tu d ie s  of 

th is  n a tu r e  a  l a r g e r  s a m p le  s iz e  a ls o  w ou ld  h av e  p ro v id e d  m o re  

c o n fid e n c e  in  th e  s t a t i s t i c a l  p r o c e d u r e s  and  r e s u l t s .

F u tu re  r e s e a r c h  w il l  h o p e fu lly : (1) C h eck  th e  v a l id i ty  of th e  

a s s u m p tio n s  r e f e r r e d  to  on p . 52; (2) I n c r e a s e  th e  s a m p le  s iz e ;

(3) V a ry  th e  le n g th  of e x p o s u re  to  t r e a tm e n t .  F o r  e x a m p le ,  one 

g ro u p  c o u ld  r e c e iv e  on ly  one c h a p te r  p e r  w e e k . A n o th e r  g ro u p
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co u ld  h a v e  a c c e s s  to  th e  e n t i r e  t r e a tm e n t  a t  th e  b eg in n in g  an d  w o rk  

a t  t h e i r  own p a c e ,  an d  p e rh a p s  a n o th e r  g ro u p  co u ld  r e c e iv e  a  

c o m b in a tio n  of h u m a n  r e la t io n s  t r a in in g ,  2 -3  d a y s  of in te n s iv e  

a c a d e m ic  w o rk  (B u llm e r  te x t)  and  p e r s o n a l  p r o c e s s in g  and  p e r s o n ­

a liz in g  th e  B u l lm e r  c o n te n t;  and  (4) U se  o th e r  p r e d i c to r  v a r i a b le s .
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A P P E N D IX  A

M EANS AND STANDARD DEVIATIONS FOR M A L E S ,
FE M A LE S AND TO TA L GROUP ON THE E P P S

V a r ia b le  M a le s  N = 17 F e m a le s  N = 23 T o ta l  INF = 40
X SD X SD X SD

1 . (ACH) 54. 23 3 1 . 60 52. 13 2 7 .6 6 53. 04 2 9 .  02
2. (D E F) 29. 82 2 9 .8 1 29. 52 2 7 .4 6 2 9 . 6 4 2 8 .  11
3. (ORD) 24. 76 24. 17 2 1 .8 6 22. 03 23. 09 2 2 .  71
4 . (EXH) 5 6 .4 1 2 5 .6 8 72. 95 18. 31 65 . 92 2 2 .  98
5. (AUT) 56. 70 27. 30 6 4 .6 9 25. 71 61 . 29 2 6 .  36
6. (A F F ) 53. 11 28. 01 50. 08 29. 92 51. 37 2 8 .  80
7. (INT) 74. 29 31. 92 75. 17 26. 28 74. 79 2 8 .4 2
8. (SUC) 50. 94 28. 87 5 1 .4 7 30. 54 51. 25 2 8 .  30
9. (DOM) 63. 94 26. 82 72. 56 21. 70 68 . 89 2 4 .  07
10. (ABA) 30. 52 2 1 .4 3 21. 21 24. 51 25. 17 2 3 .4 3
11. (NUR) 53. 05 28. 10 32 . 26 24.. 79 4 1 . 09 2 7 .  91
12. (CHG) 72. 05 28. 32 70. 21 3 1 .3 1 71.. 00 2 9 .  71
13. (END) 3 1 . 58 29. 75 26. 65 27. 20 28. 75 2 8 .  05
14. (H ET) 68 . 17 19. 90 8 4 .3 4 1 3 .6 6 7 7 .4 7 1 8 . 26
15. (AGG) 5 4 .4 7 2 3 .0 0 51. 00 28. 74 5 2 .4 7 2 6 .  19
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A P P E N D IX  B

M EANS AND STANDARD DEVIATIONS FOR
M ALES AND FEM A LES ON THE SVIB

V a r ia b le  M a le s  N = 17 V a r ia b le  F e m a le  N = 23
X SD X SD

1 . (BS) 27. 29 7. 18 1. (M P) 28. 17 7. 72
2. (PS) 1 1 .3 5 6. 91 2. (A) 17. 91 10.03
3 . (TS) 2 8 .2 9 9. 08 3. (VL) 33, 30 8. 56
4 . (TT) 1 9 .8 8 6 .1 2 4. (SS) 3 5 .0 0 5. 88
5. (SS) 42 , 70 6 .2 7 5. (VS) 24. 73 7. 86
6. (CA) 32. 11 7. 54 6. (S) 20. 13 7. 09
7. (C P A -O ) 24. 94 9. 99 7. (MM) 3 1 .8 6 5. 62
8. (B) 2 1 .4 1 8 .0 3 8. (B) 22. 78 5. 19
9. (S) 3 0 .0 5 7. 94 9. (HE) 35. 13 9. 43

10. (VL) 29. 58 7. 27 10. (HR) 35. 95 7. 57
11. (P -M C ) 1 4 .6 4 6 .1 6 11. (NP) 28. 34 8. 08

M a le s  F e m a le s

BS = B io lo g ic a l  S c ien c e  
P S  = P h y s ic a l  S c ien ce  
TS = T e c h n ic a l  S u p e rv is io n  
T T  = T e c h n ic a l  and  S k ille d  T r a d e s  
SS = S o c ia l S e rv ic e  
CA = C u l tu ra l  A e s th e tic  
C P A -O  = C e r t i f ie d  P u b lic  A c c o u n tan t 

O w n er 
B = B u s in e ss  
S = S a le s
V L  = V e rb a l  L in g u is t ic s  
P -M C  = P r e s id e n t- M a n u fa c tu r in g  

C o n c e rn

M P  = M u sic  P e r fo r m a n c e  
A = A r t
V L  = V e rb a l  L in g u is t ic s  
SS = S o c ia l S e rv ic e  
VS = V e rb a l-S c ie n t if ic  
S = S c ie n tif ic

■ M M  = M il i t a r y -M a n a g e r ia l  
B = B u s in e s s  
H E  = H om e E c o n o m ic s  
H R = H e a lth  R e la te d  
N P  - N o n p ro fe s s io n a l
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A P PE N D IX  C

M EANS AND STANDARD DEVIATIONS ON THE M M PI
FOR M ALES, FE M A LE S AND TOTAL GROUP

V a r ia b le  M a le s  N = 17 F e m a le s  N = 23 T o ta l  N = 40
X SD X SD X SD

1. (HS) 51. 00 4 .3 3 48 . 78 4 . 20 4 9 .7 2 4. 34
2. (D) 46 . 23 7. 66 45 . 78 4 . 22 45 . 97 5 .8 5
3. (HY) 56. 11 5. 31 54. 00 6. 80 54. 89 6. 23
4. (PD) 57. 76 8. 60 54. 52 6 .7 6 55. 89 7 .6 7
5. (M F) 62 . 58 1 1 .4 4 4 8 .2 6 * 8. 96* 5 4 .3 4 * 12. 26*
6. (PA ) 54. 58 7 .6 4 53. 08 7. 51 53. 72 7. 51
7. (P T ) 5 4 .4 7 4. 71 49 . 56 4 . 89 5 1 .6 4 5. 35
8. (SC) 5 6 .4 1 6. 80 50. 86 5 .6 5 53. 22 6 .6 8
9. (MA) 6 2 .6 4 8. 11 58. 00 7. 29 59. 97 7. 90

10. (SI) 41 . 05 6. 03 43 . 86 7 .8 1 4 2 .6 7 7 .1 6

* N o te : F o r  f e m a le s ,  th e  M F  s c o re  w as  c o n v e r te d  by
(50 - x) + 50) to  m ak e  i t  e q u iv a le n t  to  th e  m a le  M F  
s c o r e .
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APPEN D IX  D

M EAN S AND STA ND ARD DEVIATION S F O R  T H E W O N D E R LIC , 
R O K E A C H , AND B E R K E L E Y  F O R  M A L E S, F E M A L E S  AND T O T A L

V a r ia b le  _  M a le s  _ F e m a le s  __ T o ta l
X SD X SD X SD

W o n d e rl ic  2 8 .4 1 1  6 .0 7 3  3 0 .1 7 3  6 .1 0 2  2 9 .4 2 4  6 .0 7 5

R o k e a c h  -2 9 .8 8 2  22. 805 -2 8 .0 8 6  2 4 .9 7 7  -2 8 . 849 23 . 793

B e rk e le y  -6 8 .6 4 7  32 . 182 -5 9 . 260 43. 351 - 6 3 .2 5 0  38 . 822
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A P PE N D IX  E

A F F E C T IV E  SEN SITIV IT Y  SC A LE  
In s t r u c t io n s

Y ou w il l  be  v iew in g  s h o r t  s c e n e s  of a c tu a l  c o u n s e lin g  s e s s io n s .  Y ou 
a r e  to  id e n tify  w h a t f e e l in g s  th e  c l i e n ts  h av e  to w a rd  th e m s e lv e s  and 
to w a rd  th e  c o u n s e lo r s  th ey  a r e  w o rk in g  w ith .

A lth o u g h  in  any  one sc e n e  a c l ie n t  m a y  e x h ib it  a  v a r i e ty  of f e e l in g s ,  
f o r  th e  p u rp o se  of th is  i n s t r u m e n t  you  a r e  to  c o n c e n tr a te  on id e n t i fy ­
in g  _his_ la_st_f££lings in  th e  s c e n e .

O n th e  fo llo w in g  p a g e s  a r e  m u lt ip le  c h o ic e  i te m s  c o n s is t in g  of t h r e e  
r e s p o n s e s  e a c h . M o st s c e n e s  h av e  tw o  i te m s ,  b u t a  few  h av e  one 
o r  t h r e e  i te m s .  A f te r  you  v iew  e a c h  s c e n e ,  you  a r e  to  r e a d  th e  
i te m s  and  a s k  y o u r s e l f  th e  fo llo w in g  q u e s tio n :

If  th e  c l ie n t  w e re  to  v iew  th is  s a m e  s c e n e ,  an d  if  he w e re  
c o m p le te ly  o p en  and  h o n e s t  w ith  h im s e lf ,  (i. e .  , if  he 
co u ld  id e n tify  h is  r e a l  fe e l in g s )  w h ic h  of th e s e  th r e e  
r e s p o n s e s  w ou ld  he u s e  to  d e s c r ib e  h is  f e e l in g s ?

A f te r  you  d e c id e  w h ic h  r e s p o n s e  a c c u r a te ly  d e s c r ib e s  w h a t th e  c l ie n t  
i s  a c tu a l ly  f e e l in g  e i t h e r  ab o u t h im s e lf  o r  th e  c o u n s e lo r  he is  w ith , 
in d ic a te  y o u r  c h o ic e  on th e  a n s w e r  s h e e t .

_________________________H e re  is  a  s a m p le  i te m :___________________________

C L IE N T  I 
S cen e  I

I te m  1
1. T h is  e x p lo r in g  o f m y  f e e l in g s  i s  good. It 

m a k e s  m e  f e e l  good .
2. I f e e l  v e ry  sa d  and  u n h ap p y .
3. I 'm  g ro p in g  and  c o n fu se d ;  I c a n 't  b r in g  i t  

a l l  to g e th e r .

A f te r  you  h ad  v iew e d  S cen e  1 f o r  C L IE N T  I, you  w o u ld  r e a d  th e s e  

103

R eprodu ced  with p erm ission  o f th e copyright owner. Further reproduction prohibited without perm ission .



A P P E N D IX  E continu ed
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t h r e e  s ta te m e n ts  (Ite m  1) an d  w o u ld  th e n  d e c id e  w h ic h  one b e s t  s ta t e s  
w h a t th e  c l ie n t  w ould s a y  a b o u t h is  ow n fe e l in g s  a f t e r  v iew in g  th e  
s a m e  s c e n e .  F o r  e x a m p le , i f  you  d e c id e  n u m b e r  tw o b e s t  s ta te s  
w h a t th e  c l ie n t  is  fe e l in g , you  w ould  th e n  f ind  th e  n u m b e r  1 on  
y o u r  a n s w e r  s h e e t  and  d a rk e n  in  th e  s p a c e  fo r  n u m b e r  tw o .

We w il l  o n ly  m ak e  u s e  of th e  f i r s t  t h r e e  a n s w e r  s p a c e s  fo llo w in g  
e a c h  i te m  on y o u r  a n s w e r  s h e e t .

R e m e m b e r  you  a re  to  c o n c e n t r a te  on th e  l a t t e r  p a r t  of e a c h  sc e n e  
in  d e te r m in in g  th e  m o s t  a c c u r a te  d e s c r ip t io n  of th e  c l i e n t 's  f e e l in g s .

A f te r  y ou  v iew  th e  a p p ro p r ia te  s c e n e s ,  you  w il l  h av e  th i r ty  s e c o n d s  
to  a n s w e r  e a c h  of the  f i r s t  tw e lv e  i t e m s .  F o r  e a c h  of th e  re m a in in g  
i t e m s ,  yo u  w il l  be  a llo w e d  tw e n ty  s e c o n d s .

CA U TIO N : The i te m  n u m b e r s  on  y o u r  a n s w e r  s h e e t  go a c r o s s
the p a g e , not dow n th e  p ag e  a s  you w ould  u s u a lly  
e x p ec t!
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A P P E N D IX  F  

t  -T E S T  F O R  P R E  AND P O S T  MSASS

A t - t e s t  (p a ire d  o b s e rv a t io n )  f o r  P r e - MSASS an d  P o s t - MSASS y ie ld e d  

th e  fo llo w in g  r e s u l t s :

X pre = 3 3 .8 7  5 ^ o s t  = 3 6 .9 2

SD = 6 .4 3  SD = 6 .5 9

t  = 3. 7

F o r  a  tw o - ta i le d  t e s t ,  a  v a lu e  of 3 . 55 is  n e e d ed  fo r  s ig n if ic a n c e  a t

th e  . 001 le v e l .  T h u s , the_ t v a lu e  of 3. 7 i s  s ig n if ic a n t  a t  th e  . 001

le v e l .
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