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THE PROBLEM

Counselor  e f f e c t i v e n e s s  has been a concern o f  co unsel or  t r a i n i n g  

programs si n c e  t h e i r  in c e p t i o n  ( T y l e r ,  I 9 6 0 ) .  However,  to d a y 's  economic 

press ures on a l l  e d u c a t io n a l  programs and the keen c o m p e t i t io n  in the  

o c c u p a t io n a l  mark et  p la c e  ex pe ri e n c e d  by gra dua te s d i c t a t e s  th a t  

e f f e c t i v e n e s s  and the v a r i a b l e s  t h a t  c o n t r i b u t e  to  i t  ar e of  p r im ary  

c o n s i d e r a t i o n .

The cou nse l in g  p ro f e s s i o n  is not  immune. The f u t u r e  may hold

t h a t  onl y e f f e c t i v e  co uns el ors  r e c e i v e  p o s i t i o n s  and in t u r n , w i t h  t i m e ,

on ly  e f f e c t i v e  t r a i n i n g  programs w i l l  ac ce pt  s tu d e n ts .

I n t r o d u c t i o n

One in p u t ,  and p o s s i b l y  the most im por tan t  c o n t r i b u t i n g  to cou ns el or  

e f f e c t i v e n e s s  o r  i n e f f e c t i v e n e s s ,  is  th e perso n,  the s e l f ,  the perso n

a l i t y  o f  the co u n s e lo r .  Noted co u n se lo r  ed uca tors such as Rogers ( 1 9 5 1 ) ,  

T y l e r  ( 1 9 6 1 ) ,  and Wrenn(1962)  have emphasized the importance o f  the 

c o u n s e lo r 's  s e l f - c o n c e p t .

Arbuc kl e and Wi cas (19 57 )  co n si d er ed  improvements in  a t t i t u d e s  and

p o s i t i v e  p e r c e p t io n  o f  s e l f  as im p o rt a n t  as any te c h n i c a l  competence

t h a t  could be ac q u ir e d  in a s t u d e n t ' s  p r e p a r a t i o n  f o r  co u n s e l in g .  Appel 

( 1963) d es cr ib ed  how the c o u n s e l o r 's  awareness o f  s e l f  and the growth 

of  t h a t  awareness can lead to a g r e a t e r  f reedom and a b i l i t y  in a s s i s t i n g  

oth e rs  to a c t u a l i z e  them se lv es .  He concluded t h a t  the  c o u n s e lo r 's  s e l f  

1
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2

is  th e most s i g n i f i c a n t  reso urce  he br in gs  to a h e lp in g  r e l a t i o n s h i p .

T ruax and C a rk h u f f  ( I 9 67 ) were o f  the o p in io n t h a t  the major  

i n g r e d i e n t  in an e f f e c t i v e  t h e r a p e u t i c  process was the presence of  

nonpossessive warmth, a c c u r a t e  empathy,  and genuineness w i t h i n  the  

p e r s o n a l i t y  o f  the t h e r a p i s t .

T ru ax  and M i t c h e l l  (1971)> a f t e r  c a r e f u l  c o n s i d e r a t i o n  o f  the  

re s e a r c h ,  contended t h a t  the  e f f e c t i v e  im ple me ntat i on  o f  the t h e r a p e u t i c  

t ec hn iq ue r es te d  on the pers onal  q u a l i t i e s  o f  the t h e r a p i s t .  In  f a c t ,  

the p e r s o n a l i t y  of  the t h e r a p i s t  was much more im porta nt  than hi s te c h n iq u e .

Counselor  e d u c a to r s ,  t hen ,  have been aware t h a t  the development o f  

the c o u n s e lo r 's  " s e l f "  is  an extreme 1 y imp ortan t  e leme nt in the t r a i n i n g  

o f  an e f f e c t i v e  co u n s e lo r .  S t i l l ,  the t r a d i t i o n a l  approach o f  u t i l i z i n g  

i n d i v i d u a l  cou nse l in g  to  promote s e l f -k n o w le d g e  has proven to be too  

c o s t l y  f rom the s t a n d p o in t  o f  s t a f f i n g  requ irem ent s and f i n a n c i a l  o u t l a y .

H e i s t  ( 1956) was one o f  the  f i r s t  to  i n v e s t i g a t e  the f e a s i b i l i t y  

o f using group psy cho thera py as an a id  in the t r a i n i n g  of  c o u nse lo rs .

L a t e r ,  a t  the U n i v e r s i t y  o f  Kentucky,  Seegars and McDonald (1963)  i n t r o 

duced what was c a l l e d  an " i n t e r a c t i o n "  group to co un se lo r  t r a i n i n g .  The 

i n t e r a c t i o n  group d i f f e r e d  from the thera py process used by o th e r s  m ai nl y  

in  emphasis -  " i t s  purpose was not  to  remove or  reduce p a th o lo g y ,  but  

r a t h e r  to inc re as e s e l f -k n o w le d g e  and develo p g r e a t e r  p e r c e p t i v e  s k i l l s "

(p.  156) .  Al though  the study was l i m i t e d  in scope ( on ly  one e x p e ri m e n ta l  

g r o u p ) ,  the au th or s re p o r te d  p o s i t i v e  r e s u l t s  and adv ocated t h a t  the group  

approach be used in the f u t u r e  to f a c i l i t a t e  s e l f -k n o w le d g e  and grow th.
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3

A study by Gazda and Ohi sen ,  In  1961,  e x p lo re d  a n o th e r dimension  

In the  use o f  groups to f a c i l i t a t e  the s e l f - g r o w t h  o f  p r o s p e c t i v e  

co u n s e lo rs .  They at te mpt ed  a s h o r t - t e r m  approach to  group c o u n s e l i n g .  

However, they found I t  to be " I n e f f e c t i v e  In Improving the mental  h e a l t h  

o f  e s s e n t i a l l y  normal I n d i v i d u a l s "  (p.  6 3 8 ) .

Betz ( 1969 ) was one o f  the f i r s t  to  e x t r a c t  e x p e ri m e n ta l  ev idenc e  

I n d i c a t i n g  t h a t  a group e x p e r ie n c e  f o r  co unselo rs In t r a i n i n g  does 

a f f e c t  t h e i r  co unsel i ng  perf or man ce.  F u r t h e r ,  he found t h a t  c o unse lo r  

t r a i n e e s  were more e f f e c t i v e  In g e t t i n g  to and d e a l i n g  w i t h  emo tiona l  

co n ten t  I f  they had an a f f e c t i v e  o r i e n t e d  group e x p e r ie n c e .  Those t h a t

had a c o g n i t i v e  o r i e n t e d  group e x p e ri e n c e  were less e f f e c t i v e  on t h i s

im porta n t  dimension.

Another em per lc al  study which l i n k e d  co u n sel o r  e f f e c t i v e n e s s  to

th e c o u n s e lo r ' s  " s e l f "  was Implemented by Foulds (1 9 6 9 ) -  Foulds

hyp oth esi zed  and s u b s t a n t i a t e d  t h a t  a p o s i t i v e  c o r r e l a t i o n  e x i s t s  

between the p s yc h o lo g ic a l  w e l l  be 1ng, " w h o le n es s , "  o f  the co un se lo r  

and h is  a b i l i t y  to  communicate f a d  11t a t l v e  c o n d i t i o n s  du r in g  the 

c ou nse l in g r e l a t i o n s h i p .  Wholeness was co nst rued to  be an adequate  

l e v e l  of  s e l f - a w a r e n e s s ,  a u t h e n t i c i t y ,  humaneness,  and o t h e r s .

Need f o r  the Study

in summary, t h e n , a s u b s t a n t i a l  number o f  t h e o r i s t s  and re se ar ch er s  

have suggested a r e l a t i o n s h i p  between the c o u n s e l o r 's  " s e l f "  and h is  

a b i l i t y  to be e f f e c t i v e  In the cou nse l in g  r e l a t i o n s h i p .  Y e t ,  few e x p e r i 

mental  s tu d ie s  ( B e tz ,  the noted e x c e p t io n )  have been a t tem pt ed  to
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de te rm in e i f  t h e re  may e x i s t  an ec o n o m ic a l l y  f e a s i b l e  to ol  or  comb inat i on  

o f  in puts  t h a t  would o p t i m a l l y  promote s e l f - g r o w t h  in co unse lo r  t r a i n e e s ,  

thus i n c r e a s in g  t h e i r  p o t e n t i a l  f o r  e f f e c t i v e n e s s .

Statem ent  o f  the Problem

The purposes of  t h i s  study a re  t h r e e f o l d :  one,  to  det e rm in e  i f

change in s e l f - a c t u a l i z a t i o n  ( p o s i t i v e  d i r e c t i o n )  w i l l  t ak e p la c e  in 

a cou nse lo r  c a n d id a te  as a r e s u l t  of  a group e x p e r ie n c e ;  two,  to  d is c e rn  

whet her  any one of  th r e e  d i f f e r e n t  group approaches w i l l  g e n e ra te  a 

g r e a t e r  amount o f  p o s i t i v e  change in the c an d id at es  ( S s ) ; and t h r e e ,  

to  a s c e r t a i n  i f  can d id a te s  (Ss)  a f f o r d e d  an o p p o r t u n i t y  to  p a r t i c i p a t e  

in a group approach o f  t h e i r  choosing would make g r e a t e r  gain s than the  

Ss havin g no c h o ic e .

With  the above q u es t io n s in mind,  the f o l l o w i n g  re se ar ch  hypotheses  

have e v o lv e d .

H j : There w i l l  be a s i g n i f i c a n t  d i f f e r e n c e  between the p r e 
t r e a tm e n t  measurement and the p o s t t r e a t m e n t  measurement  
f o r  c o uns el or  c a n d id at es  (Ss)  who p a r t i c i p a t e  in the group  
ex p er ie n ce s i n c o rp o ra te d  in t h i s  st udy.

H : Ther e w i l l  be a s i g n i f i c a n t  d i f f e r e n c e  in movement toward
s e l f - a c t u a l i  z a t i o n  between s e l f - s e l e c t i n g  groups and no 
choic e groups.

H : Some group models w i l l  g e n e r a te  s i g n i f i c a n t l y  g r e a t e r  S
’  movement toward s e l f - a c t u a l i  z a t l o n  than o t h e r s .

D e f i n i t i o n  o f  Terms

To d e l i n e a t e  th e use o f  term s,  the  f o l l o w i n g  d e f i n i t i o n s  were g iv e n .

1. S e l f - a c t u a l i  z a t i o n  is a conce pt  dev eloped by Mas low and r e f l e c t e d

in the h u m an is t ic  t h e o r i e s  espoused by such o t h e r  w r i t e r s  as Reisman,
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Rogers,  Sh o s t rom and P e r i s ,  E s s e n t i a l l y ,  s e l f - a c t u a l i z a t i o n  is a 

c o nce pt .  I t  is  d e s c r i p t i v e  o f  a le v e l  o f  human fu n c t i o n i n g  wh erein  

a person would be d e ve lo p in g and u t i l i z i n g  a 1i o f  his unique 

c a p a b i l i t i e s  or  p o t e n t i a l i t i e s  f r e e  o f  the i n h i b i t i o n s  and emo tional  

t u r m o i l  o f  those less s e l f - a c t u a l i z e d .  I t  is the s t a t e  t h a t  might  

be seen as th e goai o f  the p s y c h o th e r a p e u t ic  process.

For the purpose o f  t h i s  s tudy,  " s e l f - a c t u a l i z a t i o n "  in an 

in d i v i d u a l  means a bala nce  between o t h e r  d i r e c t e d  and in ne r d i r e c t e d  

be in g ,  an a c t i v e  c a p a c i t y  f o r  s p o n t a n e i t y ,  s e l f - a c c e p t a n c e ,  a p o s i t i v e  

b e l i e f  in  the n a tu re  o f  man, a b i l i t y  to acc ep t  ag g re s s io n ,  and a 

c a p a c i t y  f o r  i n t i m a t e  c o n t a c t ,

2 , Group Counsel in g -  "Two o r  more p a r t i c i p a n t s  (d es ig nat ed  couns ele es)  

plus a t r a i n e d  group le a d e r (d es ig na te d  c ou nse lo r)  inv o lv ed  in a 

process which can mod ify or  change be h a v io r  and a t t i t u d e s "  ( B e tz ,

1963,  p, 8 ) ,

3 .  S e l f - D e f e a t i n g  Behav ior  Group -  a r e c e n t l y  developed group process 

(Cudney, 1972)  w h e re in  the members each s e l e c t  any b eh av io r  which  

works to h is  d e t r i m e n t ,  such as p r o c r a s t i n a t i o n ,  und erachievemen t,  

e x c e s s iv e  a n x i e t y ,  and works to  e l i m i n a t e  t h a t  b e h a v io r .  The process  

has a h i g h l y  s t r u c t u r e d  co n te n t  w i t h  the l e a d e r s u s t a in in g  the impetus.  

L i t t l e  i n t e r a c t i o n  takes  p la ce  between members. U s u al ly  the i n t e r 

a c t i o n  occurs between the le a d e r  and one member a t  a t im e.

T here ar e no " i n  group" p h y s ic a l  or  emo tiona l  e x e r c i s e s .  The 

ma jo r t h r u s t  is comprised o f  sh o r t  l e c t u r e s ,  d is c u s s io n s ,  handouts,  

and homework as sig nm ent s.  The focus is  in ner  p e rs o n a l ,  t h a t  i s .
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members c o n c e n t r a te  on a b e h a v io r ,  at te m p t  to  understand I t ,  and 

work to e l i m i n a t e  I t  f rom t h e i r  r e p e t o l r e  o f  b e h a v io r s .

4.  G e s t a l t  Group -  The goal  o f  th i s  process Is  to  help the members 

ac h ie ve  oneness or  wholeness.  The majo r  emphasis Is pr e s e n t  

cen ter edn ess  or  d e a l i n g  In  the now. There Is some group I n t e r a c t i o n ,  

however.  I n d i v i d u a l  members work w it h  the le a d e r  when th ey  decid e  

they a r e  re ad y.  I f  t h e r e  Is feedback from members o f  the group.

I t  could come a t  the re qu est  o f  the le a d e r or  the  members c u r r e n t l y  

" w o r k i n g . "

The l e a d e r ' s  r o l e  in the  G e s t a l t  group Is to he lp  members w i t h  

t h e i r  Inc ongruence.  A f t e r  a member has made a re que st  f o r  a t t e n t i o n  

a n d /o r  expressed a d e s i r e  to work,  the le a d e r  w i l l  begin l i s t e n i n g  

to and responding to  the  member u n t i l  he has d isc ov er ed  the d i f f i c u l t y .  

A t t h i s  p o i n t  the l e a d e r may Implement one o f  se v e ra l  G e s t a l t  t e c h 

n ique s.  For example,  he might  d i r e c t  the I n d i v i d u a l  to d is c o v e r  

what h is  body is doing a t  t h a t  moment or  to a c t  ou t  h is  f e e l i n g s  or  

to  p la y  a p a r t i c u l a r  r o l e  -  a l l  aimed a t  h e lp in g  one d is c o v e r  on e's  

s e l f .

5 .  Basic En counter  Group -  Thi s group is designed to  f a c i l i t a t e  growth .

The growth process Is a p a t t e r n  of  r e a l i z i n g ,  emer ging,  and becoming.  

R e a l i z i n g  -  because the group makes one aware o f  how he Is seen.  

Emerging -  because the group is  t r u s t i n g  and s u p p o r t iv e  and one 

becomes w i l l i n g  to r i s k  o r  "emerg e."

The Basic Encounter group co nta in s s e v e ra l  c h a r a c t e r i s t i c s  

which lend themselves to  the above outcomes.  F i r s t ,  th e r e  Is  a
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high  degree o f  I n t e r a c t i o n  between the group members and the l e a d e r  

and group members.  Sec ond ly,  honesty and openness (sometimes  

c o n f r o n t a t i o n )  o f  a c o n s t r u c t i v e  n a tu r e  ar e encouraged.  (This  

enhances an awareness o f  how one Is seen by o t h e r s ) .  T h i r d l y ,  

f e e l i n g s  and the meaning of  those f e e l i n g s  a re  e x p lo r e d .

The l e a d e r ' s  r o l e  In the Basic Encounter  group takes  on s e v e ra l  

d i f f e r e n t  c h a r a c t e r i s t i c s  as the group p r ogr es se s.  P r i m a r i l y ,  the  

l e a d e r ' s  r o l e  Is  to l i s t e n ,  to u n d er st an d ,  and to fe ed  back what  he 

saw, h ea rd ,  and f e l t  -  much the same as any o t h e r  group member must 

do I f  the group is  to  be e f f e c t i v e .  The Basic Encounter  l e a d e r does 

not h i g h l y  s t r u c t u r e  the group ,  nor does he take  so le  r e s p o n s i b i l i t y  

f o r  group outcomes,  be they good or  bad.  He at te m p ts  to m a in t a in  

a h e l p f u l ,  de mo cra t ic  po s tu re .

D e l i n e a t i o n  o f  the Study

The purpose of  the study has been s t a t e d ,  hypotheses dev el ope d, an d  

ambiguous terms I l l u m i n a t e d .  Thi s s e c t io n  dea ls  w i t h  par am eters  o f  the  

s tu dy .

P a r t i c i p a n t s  In the study incl uded a l l  the s tud en ts  e n r o l l e d  In an 

e n t r e e  le v e l  course in Western Mic hig an U n i v e r s i t y ' s  co un se lo r  t r a i n i n g  

program. They were homogeneous as to sex and age,  and het erogeneous as 

to unde rg ra du at e grade p o i n t  av era ge and employment background.  A l l  were  

g rad u at e st ud en ts  w it h  p r i o r  admission to the g rad u at e school and the  

Department o f  Counsel ing and Pe rs onne l .
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The p a r t i c i p a n t s  were p r e t e s t e d  to  o b t a i n  a measure r e f l e c t i n g  t h e i r  

le v e l  o f  s e l f - a c t u a l i z a t i o n .  They were then d iv i d e d  in t o  s i x  groups,  two 

groups to a t r e a t m e n t .  The t r e a t m e n t  groups were S e l f - D e f e a t i n g  Be hav io r ,  

G e s t a l t ,  and Basic E ncoun te r .  One group in each tr e a tm e n t  chose t h e i r  

p a r t i c u l a r  m i l i e u ,  th e  o t h e r  d id  n o t .  The p a r t i c i p a n t s  were p o s t t e s t e d  

a f t e r  twe lv e one hour and twen ty minute group session s w i t h  an a p p r o p r i a t e  

and s k i l l e d  le a d e r .  Level  o f  s e l f - a c t u a l i z a t i o n  was a g a in  measured and 

an a d d i t i o n a l  measure as ses sin g  l e a d e r  per formance was a l s o  o b t a in e d .

Data was an aly zed  by using ac cep ted  s t a t i s t i c a l  methods.  A l l  o f  the  

above procedures a re  more f u l l y  d e t a i l e d  in the subsequent c h a p te r s .

Cognizance r e g a rd in g  the a t y p i c a l  aspe cts  o f  the sample must be 

m a in ta in e d .  G e n e r a l i z a t i o n s  drawn from th e  r e s u l t s  o f  the study  should  

be r e s t r i c t e d  to s i m i l a r  p o p u l a t i o n s .

O r g a n i z a t i o n  o f  the Study

The remainder o f  th e study w i l l  g e n e r a l l y  adhere to  the f o l l o w i n g  

fo rm at  :

Chapter  Two is  a l i t e r a t u r e  rev ie w o f  the  s a l i e n t  asp ect s o f  th re e  

t o p i c  are as -  s e l f - a c t u a l i  z a t l o n ,  g ro ups,  and s e l e c t e d  re se a rc h .

Chapter  Th ree  d e s c ri b e s  the sample,  the methods,  and r a t i o n a l e  used 

to  o r g a n iz e  the st u d y ,  the methods and r a t i o n a l e  used in d a ta c o l l e c t i o n ,  

and s t a t i s t i c a l  tech niq ues used in a n a l y z a t i o n  o f  the r e s u l t s .

Chapter  Four pr e s e n ts  the res ear ch  f i n d i n g s  o f  the st ud y.

Chapter  F iv e  c o n ta in s  the summary, c o n c lu s io n s ,  and i m p l i c a t i o n s  

f o r  f u t u r e  re se ar ch .
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REVIEW OF SELECTIVE RELATED LITERATURE

I n t r o d u c t i o n

Dur ing  the most r e c e n t  p er io d s o f  man's h i s t o r y ,  s c i e n t i s t s  ( n o ta b ly  

Darwin)  have r e a l i z e d  t h a t  o r g a n ic  l i f e  has p r e d i c t a b l e ,  o b se rva b le  

movement and d i r e c t i o n a l  f o r c e .  I . e .  the process o f  growth from co nce pt ion  

to  m a t u r i t y  to  death and the process o f  e v o l u t i o n .  A noted s c i e n t i s t  o f  

human b e h a v io r ,  Rogers ( 1 9 5 1 ) ,  d e sc ri be s t h i s  d i r e c t i o n a l  f o r c e  In orga n

isms as " t h e  tendency o f  the organism to  m a in ta in  I t s e l f ,  to  behave 

d e f e n s i v e l y  In the fa c e  o f  t h r e a t ,  to  ac h ie v e  the goal o f  s e l f  mai ntenance  

even when the usual pathway to  the goal  Is  blocked" (p.  4 8 8 ) .  F u r t h e r , 

he s t a t e s  "we a re  spea king  o f  the tendency o f  the organism to move In 

the d i r e c t i o n  o f  m a tu r a t io n  as m a tu r a t io n  Is d e f i n e d  by the s p ec ie s"

(p.  4 8 8 ) .

S e l e c t  p s yc h o lo g ic a l  t h e o r i s t s  (H o rn ey , S u l l i v a n ,  G o l d s t e i n ,  and 

Mas low,  f o r  example)  have agreed t h a t  th e  above pr e c e p t  Is a b a s ic  t e n e t  

o f  a l l  l i f e  and have at te m pte d to In c o r p o r a te  I t  I n t o  an e x p l a n a t i o n  of  

human psy c h o lo g ic a l  b e h a v io r .

Horney (1942)  s t a t e d ,  "The u l t i m a t e  d r i v i n g  f o r c e  Is  a p er so n 's  

u n r e l e n t i n g  w i l l  to  come to  g r ip s  w it h  h i m s e l f ,  a wish to grow and to  

le ave  noth ing  untouched t h a t  p re ve nts  growth" (p.  175 ) .  S u l l i v a n  (1945)  

agrees and p o in t s  ou t  t h a t  the " b a s i c  d i r e c t i o n  o f  the organism Is  

fo rw a rd "  (p.  4 8 ) .  G o ld s t e in  ( 1 9 4 0 ) ,  In  an at te m p t  to  label  the b as ic  

9
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s t r i v i n g  o f  the human organ ism, coined a new term f o r  the phenomenon.

He c a l l e d  i t  " s e l f - a c t u a l i z a t i o n . "  Mas low,  long a d i s c i p l e  o f  G o l d s t e i n ,  

took  a cue from h i s  pedogogue's work and embarked on a s e r i e s  o f  s tu d ie s  

and w r i t i n g s  in an at tem p t  to  d e f i n e ,  d e v el op,  and r e f i n e  the concept  

c e i l e d  s e l f - a c t u a l i z a t i o n .

S e l f - A c t u a l i  z a t i o n

The f i r s t  in  depth study o f  s e l f - a c t u a l i z a t i o n  was i n i t i a t e d  by 

A.H .  Mas low ( 1 9 5 4 ) .  His p r im ar y i n t e n t i o n  was to o b t a i n  answers to 

his  own t h e o r e t i c a l  c u r i o s i t i e s .  However, the r e s u l t s  he obt a in e d  

se t  a whole a re a of  p s y c h o lo g ic a l  th i n k i n g  i n t o  m ot io n.

Mas low approached h is  tas k w i t h  a gen era l  b e l i e f  o r  " s e t "  t h a t  

a t  the t ime was not  w i d e l y  acc ep te d .  U n l i k e  the c l a s s i c  F re u d ia n s ,  he 

b e l i e v e d  t h a t  the  in n e r  n a tu re  o f  man was e i t h e r  n e u t r a l ,  p re moral  or  

p o s i t i v e l y  good. He f e l t  t h a t  the Fre udi ans  had m is ta k e n ly  c re a te d  a 

p i c t u r e  o f  man as i n t r i n s i c a l l y  e v i l  by fo cu si ng on the p a t h o l o g i c a l  

and then making in fe r e n c e s  about  human m o t i v a t i o n  and b e h a v io r .  Maslow's  

i n t e n t i o n  in h is  stud y was to  focus on the m o t i v a t i o n  and growth o f  the  

most h e a l t h y  s u b j e c t s .  The s u b je c ts  f o r  the study were pe rso nal  ac

quai n ta nc es  and f r i e n d s  o f  Mas low,  p u b l i c  f i g u r e s ,  h i s t o r i c a l  f i g u r e s ,  

and s t u d e n ts .  Su b je ct s were chosen or  r e j e c t e d  on the bas is  o f  a p o s i t i v e  

and n e g a t iv e  c r i t e r i o n .  The n e g a t iv e  c r i t e r i o n  was an absence of  n e u r o s is ,  

psy ch op at hi c p e r s o n a l i t y ,  psychosis or stro ng  ten den ci es  in t h i s  d i r e c t i o n .  

The p o s i t i v e  c r i t e r i o n  f o r  s e l e c t i o n  was p o s i t i v e  ev id en ce o f  s e l f -  

a c t u a l i z a t i o n .  O b v io u s ly ,  t h i s  was d i f f i c u l t  to  d e s c r i b e  a c c u r a t e l y  

b ef o re  the study but  l o o s e l y ,  i t  meant those th a t  made f u l l  use o f  t h e i r
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t a l e n t s ,  c a p a c i t i e s ,  p o t e n t i a l i t i e s ,  and seemed to  be f u l f i l l i n g  them

se lv es  by doing the best  t h a t  th ey  were ca pab le o f  doing .  The p o s i t i v e  

c r i t e r i o n  a l s o  im p l ie d  g r a t i f i c a t i o n  e i t h e r  pa st  or  p re s e n t  o f  the  

b a s ic  emo tiona l  needs f o r  s a f e t y ,  b el o n g in g n es s,  lo v e ,  re s p e c t ,  and 

s e l f - r e s p e c t .

Data g a th e r in g  d id  not  c o n s is t  o f  the  usual  g a t h e r i n g  o f  s p e c i f i c  

and d i s c r e t e  f a c t s ,  r a t h e r  i t  was a slow development o f  h o l i s t i c  im

p r es si ons o f  the s o r t  one might  in du lg e in when d e ve lo pi ng  f r i e n d s h i p .

Though a d m i t t e d l y  la c k in g  in s c i e n t i f i c  method, Mas low f e l t  t h a t  

the h o l i s t i c  a n a l y s i s  y i e l d e d  some im p o r ta n t  and us e fu l  c h a r a c t e r i s t i c s  

o f  " s e l f - a c t u a l i z a t i o n . "

These c h a r a c t e r i s t i c s  and t h e i r  d e s c r i p t i o n  as ennumerated upon by 

Mas low and employed in the stud y a r e  as f o l l o w s .

1. More e f f i c i e n t  p e rc e p t i o n  o f  r e a l i t y  and more c o m fo r ta b le  r e l a t i o n s  

wi th i t .

. . . t h e y  l i v e  more in the r ea l  w or ld  o f  n a tu re  than in the man-  
made mass o f  con ce pt s,  a b s t r a c t i o n s ,  e x p e c t a t i o n s ,  l a b e l s ,  and 
s t e r e o - t y p e s  t h a t  most peop le confuse w i t h  the w o r ld .  They a r e ,  
t h e r e f o r e ,  f a r  more ap t  to  p e r c e i v e  what  is r a t h e r  than t h e i r  
own w is hes ,  hopes,  f e a r s ,  a n x i e t i e s ,  t h e i r  own t h e o r i e s  and b e l i e f s ,  
o r  those o f  t h e i r  c u l t u r a l  group (p.  2 0 5 ) .  . . . T h e y  do not  n e g le c t  
the unknown or  deny i t ,  or run away from i t  o r  t r y  to make b e l i e v e  
i t  is r e a l l y  known, nor do they o r g a n i z e ,  d ic h o to m iz e o r  r u b r i c i z e  
i t  p r e m a t u r e ly .  They do not  c l i n g  to  the f a m i l i a r ,  nor is t h e i r  
quest  f o r  the  t r u t h  a c a t a s t r o p i c  need f o r  c e r t a i n t y ,  s a f e t y ,  
d e f i n i t i v e n e s s  and o r d e r .  . . . T h e y  can be, when the t o t a l  o b j e c t i v e  
s i t u a t i o n  c a l l s  f o r  i t ,  co m fo rt a b ly  d i s o r d e r l y ,  s lo ppy ,  a n a r c h i c ,  
c h a o t i c ,  vague,  d o u b t f u l ,  u n c e r t a i n ,  i n d e f i n i t e ,  a p p ro xi m at e,  
in e x a c t ,  o r  i n a c c u r a te  ( a l l ,  a t  c e r t a i n  moments in s c ie n c e ,  a r t ,  
or l i f e  in g e n e r a l ,  q u i t e  d e s i r a b l e )  (p.  2 0 6 ) .
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2. Acceptan ce ( s e l f ,  o t h e r s ,  n a tu r e )

Our h e a l t h y  i n d i v i d u a l s  f i n d  i t  p o s s ib le  to  ac cep t  themselves  
and t h e i r  own n a tu re  w i t h o u t  c h a g r in  o r  c o m pla in t  o r ,  f o r  t h a t  
m a t t e r ,  even w i t h o u t  t h i n k i n g  about the m a t t e r  ve ry  much.

They can ac ce pt  t h e i r  own human n a tu re  in s t o i c  s t y l e  
w i t h  a l l  i t s  sho rtco mi ngs,  w i t h  i t s  d is c re p a n c ie s  from the 
ide a l  image w i t h o u t  f e e l i n g  re a l  conc ern .  I t  would convey  
the wrong impr ess ion to  say t h a t  they ar e  s e l f - s a t i s f i e d .
What we must say r a t h e r  is  t h a t  they can ta ke  the f r a i l t i e s  
and s i n s ,  weaknesses and e v i l s  o f  human na tu re  in the same 
u nq u e s t io n in g  s p i r i t  w i t h  which one accepts the c h a r a c t e r i s t i c s  
of n a t u r e .  One does not complain about wa te r  because i t  is 
w e t ,  or  about  rocks because they ar e  hard or about  t re e s  
because th ey  a re  g re e n .  As a c h i l d  looks out  upon th e world  
w i t h  wide u n c r i t i c a l ,  in nocen t  e ye s,  s im ply  n o t in g  and 
o bse rv in g  what  is  the cas e,  so does the s e l f - a c t u a l i z i n g  
person look upon human n a tu re  in h i m s e l f  and ot h e rs  (pp.
2 0 6 - 2 0 7 ) .

3 .  S p o n ta n e it y

T h e i r  b e h a v io r  is  marked by s i m p l i c i t y  and n a tu r a ln e s s  and 
by la ck o f  a r t i f i c i a l i  ty  o r  s t r a i n i n g  f o r  e f f e c t  (p.  208 ) .
. . . I t  is h i s  im pu lse s,  thoug ht,  consciousness t h a t  ar e  so 
u n u s u a l l y  u n c o n v e n t i o n a l , spontaneous and n a t u r a l .  A p p ar en t ly  
r e c o g n iz in g  t h a t  the w orl d o f  peo ple  in which he l i v e s  could 
not und er st an d  o r  ac cep t  t h i s  and s in c e  he has no wish to  h u r t  
them or  to  f i g h t  w i t h  them over ev e ry  t r i v i a l i t y ,  he w i l l  go 
through the ceremonies and r i t u a l s  o f  co nve nt ion  w it h  a good 
humored shrug and w i t h  the best  p o s s i b l e  gr ace  (p. 2 0 9 ) .

4 . Problem c e n t e r i n g

Our s u b j e c t s  a re  in g en er al  s t r o n g l y  focused on problems 
o u t s id e  them se lv es .  In  c u r r e n t  te rm in o lo g y  they ar e  problem 
ce n te re d  r a t h e r  than ego c e n t e r e d .  They g e n e r a l l y  ar e  not  
problems f o r  themselves and ar e not  g e n e r a l l y  much concerned  
about them se lv es ;  e . g . ,  as c o n t r a s te d  w i t h  the o r d i n a r y  i n t r o 
sp e c t iv e n e s s  t h a t  one f i n d s  in in se cu re  people (p.  2 1 1 ) .

5.  The q u a l i t y  of  de tachment;  the need f o r  p r iv a c y

I t  is o f t e n  p o s s ib le  f o r  them to  remain above the b a t t l e ,  to 
remain u n r u f f l e d ,  un d is tu rb ed  by what  produces tu rm o i l  in o thers  
(p.  2 1 2 ) .  . . . T h i s  q u a l i t y  of  detachment may have some connect ions  
w i t h  c e r t a i n  o t h e r  q u a l i t i e s  as w e l l .  For  one t h i n g ,  i t  is 
p o s s ib le  to  c a l l  my s u b je c ts  more o b j e c t i v e  ( i n  a l l  o f  t h a t  word)  
than ave ra ge p e op le .  We have seen t h a t  they ar e more problem  
ce n te re d  than ego c e n te r e d .  Th is is  t r u e  even when the problem 
concerns th em sel ve s ,  t h e i r  own w ish es,  m o t iv e s ,  m o t iv e s ,  hopes,  
or  a s p i r a t i o n s  (p.  2 1 3 ) .
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6.  Autonomy; Independence o f  c u l t u r e  and env ironment

Since they ar e  p r o p e l le d  by growth m o t i v a t i o n  r a t h e r  than by 
d e f i c i e n c y  m o t i v a t i o n ,  s e l f - a c t u a l I z l n g  people ar e  not  dependent  
fo r  t h e i r  main s a t i s f a c t i o n  on the real  w o rl d  o r  o t h e r  peo ple  o r  
o th e r  c u l t u r e s  or  means o r  ends In gen er al  o r  e x t r i n s i c  s a t i s 
f a c t i o n . . . .  This Independence o f  environment means a r e l a t i v e  
s t a b i l i t y  In the f ac e o f  hard knocks,  blows,  d e p r i v a t i o n s ,  
f r u s t r a t i o n s  and the l i k e .  These peop le can m a in ta in  a r e l a t i v e  
s e r e n i t y  and happiness In the mi dst  o f  c ircums tanc es t h a t  would  
d r i v e  o t h e r  peop le to s u i c i d e ;  they have a l s o  been d es cr ib ed  as 
s e l f - c o n t a i n e d  (pp.  2 1 3 - 2 1 4 ) .

7 . The m y s t ic  e x p e r ie n c e ;  the oce an ic  f e e l i n g s

. . . t h e  ac ute m y s t ic  ex pe r ie n c e  Is a tremendous I n t e n s i f i c a t i o n  
o f  any o f  the e x p er ie n ce s In which th e re  Is loss o f  s e l f  o r  
t ranscendance o f  I t ,  e . g . ,  problem c e n t e r i n g .  In ten se  c o n c e n t r a t i o n .  
In ten se  sensuous e x p e r ie n c e ,  s e l f - f o r g e t f u l  and I n te n s e  enjoym ent  
of  music and a r t  (p.  2 1 7 ) .

8 .  G e m e ln sc haf ts ge fu h1

This word.  In ve nte d  by A l f r e d  A d l e r ,  Is  the o n ly  one a v a i l a b l e  
t h a t  d e scr ib es  w e l l  the f l a v o r  and the f e e l i n g s  o f  mankind ex 
pressed by s e l f - a c t u a l  I z in g s u b j e c t s .  They have f o r  human beings  
In  g e n e r a l ,  a deep f e e l i n g  o f  I n d e n t i f I  c a t i o n , sympathy and 
a f f e c t i o n  In s p i t e  of  the occ as io na l  a ng er .  Im pat i en ce or  
d i s g u s t . . . th e y  have a genuine d e s i r e  to he lp  the human race  
(p.  2 1 7 ) .

9 .  In t e r p e r s o n a l  R e la t io n s

S e l f - a c t u a l I z i n g  peop le have deeper and more profound I n t e r p e r s o n a l  
r e l a t i o n s  than any o t h e r  a d u l t s  (a l th oug h  not  n e c e s s a r i l y  deeper  
than those o f  c h i l d r e n ) .  They ar e capab le o f  more f u s i o n ,  g r e a t e r  
lo ve,  more p e r f e c t  I n d e n t i f I  c a t i o n ,  more o b l i t e r a t i o n  o f  the ego 
boundaries than o t h e r  people would c on si der  p o s s i b l e .  There a r e ,  
however,  c e r t a i n  s p e c ia l  c h a r a c t e r i s t i c s  of  these r e l a t i o n s h i p s .
In the f i r s t  p l a c e .  I t  Is  my o b s e rv a t io n  t h a t  the o t h e r  members 
o f  these r e l a t i o n s h i p s  a re  l i k e l y  to  be h e a l t h i e r  and c l o s e r  to  
s e l f - a c t u a l I z a t i o n  than the ave ra g e ,  o f t e n  much c l o s e r  (p.  2 1 8 ) .

10. The de mocr at ic  c h a r a c t e r  s t r u c t u r e

These people have a l l  the obvious or  s u p e r f i c i a l  d e m ocrat ic  
c h a r a c t e r i s t i c s .  They can be and ar e f r i e n d l y  w i t h  anyone o f  
s u i t a b l e  c h a r a c t e r  re g a rd le s s  o f  c l a s s ,  e d u c a t io n ,  p o l i t i c a l  
b e l i e f ,  race o r  c o l o r .  As a m a t t e r  of  f a c t .  I t  o f t e n  seems 
as I f  they ar e  not  even aware o f  these d i f f e r e n c e s  which a re  
f o r  the average person so obvious and Im porta n t  (p.  2 2 0 ) .
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11. D i s c r i m i n a t i o n  between means and ends

S e l f - a c t u a l i z i n g  peop le most of  the t ime as though,  f o r  them,  
means and ends a r e  c l e a r l y  d i s t i n g u i s h a b l e .  In g e n e r a l ,  they  
a re  f i x e d  on ends r a t h e r  than on means and means a re  q u i t e  
d e f i n i t e l y  s u b o rd in a te  to  these  ends.  T h i s ,  however,  is  an 
ove r simple s t a te m e n t.  Our sub je c ts  make th e s i t u a t i o n  more 
complex by o f t e n  re ga rd in g  as ends in themselves many e x p e r i 
ences and a c t i v i t i e s  t h a t  a re  f o r  o t h e r  peopl e onl y means to  
ends. Our s u b je c t s  a re  somewhat l i k e l y  to  a p p r e c i a t e  f o r  
i t s  own sak e,  and in an a b s o lu te  way,  the doing i t s e l f ;  they  
can o f t e n  en jo y f o r  i t s  own sake the g e t t i n g  to some p la c e  
as the a r r i v i  ng (p.  2 2 1 ) .

12. P h i l o s o p h i c a l ,  u n h o s t i l e  sense o f  humor

On a simp le q u a n t i t a t i v e  b a s i s ,  our s u b je c t s  may be s a id  to  be 
humorous less o f t e n  than the average p o p u l a t i o n .  Punning,  
j o k i n g  w i t t y  rema rks ,  gag r e p a r t e e ,  p e r s i f l a g e  o f  the o r d i n a r y  
s o r t  is much less o f t e n  seen than the r a t h e r  t h o u g h t f u l ,  p h i l o 
so ph ic a l  humor t h a t  e l i c i t s  a sm ile  more u s u a l l y  than a laugh  
t h a t  is i n t r i n s i c  to the s i t u a t i o n  r a t h e r  than added to  i t ,  
t h a t  is spontaneous r a t h e r  than planned and v e r y  o f t e n  can 
never be rep ea te d  (p.  2 2 2 ) .

13. C re a t ive ness

Th is  is  a u n i v e r s a l  c h a r a c t e r i s t i c  o f  a l l  the pe opl e s t u d ie d  or  
ob s e rv e d . There is  no e x c e p t i o n .  Each shows in one way or  
an o th er  a s p e c ia l  k i nd  o f  c r e a t iv e n e s s  o r  o r i g i n a l i t y  o r  i n v e n t i v e 
ness t h a t  has c e r t a i n  p e c u l i a r  c h a r a c t e r i s t i c s . . . .  The c r e a t i v e n e s s  
o f  the s e l f - a c t u a l i z e d  man seems to  be k i n  to  the n a iv e  and 
u n iv e r s a l  c r e a t iv e n e s s  o f  un sp o i le d  c h i l d r e n .  I t  seems to be 
more a fundamental  c h a r a c t e r i s t i c  o f  common human n a tu re  -  a 
p o t e n t i a l i t y  gi ven  to a l l  human beings a t  b i r t h .  Most  human 
beings lose t h i s  as they become e n c u l t i v a t e d  bu t  some few  
i n d i v i d u a l s  seem e i t h e r  to r e t a i n  t h i s  f r e s h  and n a iv e  d i r e c t  
way o f  looki ng  a t  l i f e  or  i f  they have lo s t  i t ,  as most people  
do,  they l a t e  in l i f e  re co ve r i t  (p.  2 23 ) .

14. Resi sta nce  to  e n c u l t u r a t i o n

S e l f - a c t u a l i z i n g  people ar e not  w e l l  a d ju s t e d  ( i n  the na iv e  sense  
o f  appr ova l  o f  the i n d e n t i f i  c a t i o n  w it h  c u l t u r e ) .  They g e t  a long  
w i t h  c ü l t u r e ) .  They ge t  a long w i t h  c u l t u r e  in v a r io u s  ways but  
a l l  o f  them, i t  may be s ai d  t h a t  in a c e r t a i n  profound and mean
i n g f u l  sense they r e s i s t  e n c u l t u r a t i o n  and main a c e r t a i n  in n e r  
detachment from the c u l t u r e  in which they a re  im m e r s e d . . . .  On 
the wh ole ,  the r e l a t i o n s h i p  o f  these h e a l t h y  peopl e w i t h  t h e i r  
much less h e a l t h y  c u l t u r e  is a complex one;  f rom i t  can be teased  
out a t  le a s t  the f o lo w in g  components:
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1. A l l  these  peo p le  f a l l  w e l l  w i t h i n  the l i m i t s  of  
ap p ar en t  c o n v e n t i o n a l i t y  in cho ic e o f  c l o t h e s ,  o f  
lan guage ,  o f  f o o d ,  o f  ways o f  doing th in g s in our  
cu T tu re  and y e t  they ar e  no t  c o n v e n t i o n a l ,  c e r t a i n l y  
not f a s h i o n a b l e  or  smart  o r  c h i c . . . .  In th e p in c h e s ,  
the a p p a re n t  c o n v e n t i o n a l i t y  re v e a ls  i t s e l f  f o r  the  
s u p e r f i c i a l  th in g  t h a t  i t  is and is  tossed l i k e  a

2.  H a rd ly  any o f  these people can be c a l l e d  a u t h o r i t y  
r e b e ls  in the a d o le s c e n t  o r  ho t  sense.  They show 
no a c t i v e  imp at ie nc e or  moment to  moment c h ro n ic
long t ime d i s c o n t e n t  w i t h  the c u l t u r e  o r  preo cc upat io n  
w i t h  changing i t  q u i c k l y  al th o u g h  they o f t e n  show b u rs t  
o f  i n d i g n a t i o n  w i t h  i n j u s t i c e .

3.  An in n e r  f e e l i n g  o f  detachment from c u l t u r e  is not
n e c e s s a r i l y  conscious but  is d is p la y e d  by almost  a l l ,  
p a r t i c u l a r l y  in  d is c u s s io n  o f  the American c u l t u r e
as a w h o l e . . . t h e y  v e r y  f r e q u e n t l y  seem to be ab le  
to  stand o f f  f rom i t  as i f  they di d not q u i t e  belong  
to i t .  The n a tu r e  of  v a r y in g  p r o p o r t io n s  o f  a f f e c t i o n  
or  ap pro va l  and h o s t i l i t y  o r  c r i t i c i s m  i n d i c a t e  th a t  
they s e l e c t  f rom American c u l t u r e  what  is good in i t  
by t h e i r  l i g h t s  and r e j e c t  what they th i n k  bad in i t .
In a word,  they  weigh i t ,  assay i t ,  t a s t e  i t  and then  
make t h e i r  own d e c i s i o n s .

4.  . . . t h e y  may be c a l l e d  autonomous; i . e . ,  ru le d  by the
laws o f  t h e i r  own c h a r a c t e r  r a t h e r  than by the ru le s
o f  s o c i e t y .  I t  is in a sense t h a t  they ar e not  only  
or  m er el y Ame ric ans,  but  a l s o  to  a g r e a t e r  degree than 
o t h e r s ,  members a t  l a r g e  o f  the human specie s (p.  22 7 ) .

15. The im p e r f e c t io n s  o f  s e l f - a c t u a l i z i n g  people

Our s u b je c ts  ar e  o c c a s i o n a l l y  capa ble  o f  e x t r a o r d i n a r y  and unexpected
ru t h le s s n e s s .  I t  must  be remembered t h a t  they  ar e  ver y st rong  peo p le .  
This makes i t  p o s s i b l e  f o r  them to d i s p l a y  a s u r g i c a l  coldness when 
t h i s  is  c a l l e d  f o r  beyond the power of  the averag e man.
. . . I n  t h e i r  c o n c e n t r a t i o n ,  in  t h e i r  f a s c i n a t e d  i n t e r e s t ,  in t h e i r  
i n te n s e  c o n c e n t r a t i o n  on some phenomenon o r  q u e s t i o n ,  they may 
become ab se nt -m inded or  humorless and f o r g e t  t h e i r  o r d i n a r y  so c ia l  
p o l i  t en es s.
. . . T h e s e  peo ple  ar e  not  f r e e  o f  g u i l t ,  a n x i e t y ,  sadness,  s e l f 
c a s t i g a t i o n ,  i n t e r n a l  s t r i f e  and c o n f l i c t .  The f a c t  t h a t  these  
a r i s e  ou t  o f  n o n - n e u r o t i c  sources is  o f  l i t t l e  consequences to  
most peop le today (even to most p s c h o l o g i s t s )  who are  t h e r e f o r e  
ap t  to  th i n k  them u n h e a lt h y  f o r  t h i s  reason (pp.  2 2 8 - 2 2 9 ) .
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16.  Value s and s e l f - a c t u a l i z a t l o n

A f i r m  f o u n d a t io n  f o r  a v a lu e  is a u t o m a t i c a l l y  fu r n i s h e d  to  the  
s e l f - a c t u a l i z e r  by h is  p h i l o s o p h i c  ac cep tance o f  the n a t u r e  o f  
his s e l f  o r  human n a t u r e ,  o f  much s o c i a l  l i f e ,  and o f  na tu re  
o f p h y s ic a l  r e a l i t y .  These accep tance  v al ues  account f o r  a 
high per cen ta ge  o f  the t o t a l  o f  h is  i n d i v i d u a l  v a lu e  judgments  
f rom day to day. What he approves or  d is app roves  o f ,  is lo y a l  
t o ,  opposes or  pro poses ,  what  ple as es  him o r  d is p le a s e s  him 
can o f t e n  be understood as s u r fa c e  d e r i v a t i o n s  o f  t h i s  source  
t r a i t  o f  acc eptance (p.  2 3 0 ) .

Mas low,  in co ncl ud ing  his  st u d y ,  w r o t e ,  . . . h e a l t h y  people  
a re  so d i f f e r e n t  f rom ave rag e ones,  not  in degree but  in 
ki nd  as w e l l ,  t h a t  they ge n e ra te  two v e r y  d i f f e r e n t  k inds  
of  ps ych ology .  I t  becomes more and more c l e a r  t h a t  the  
study o f  c r i p p l e d ,  s t u n t e d ,  immature,  and u n h eal th y specimens  
can y i e l d  o n ly  a c r i p p l e  psychology and a c r i p p l e  ph i l o s o p h y .
The study o f  s e l f - a c t u a l i z i n g  peop le must be the  b as is  f o r  a 
more u n i v e r s a l  s ci en ce  o f  psychology (p. 2 3 4 ) .

New Focus

Out o f  Maslow's w r i t i n g s ,  a new focus f o r  p s y c h o lo g ic a l  rese arc h  

has e v o lv e d ,  a study o f  the h e a l t h y  to  a ch ie ve  a g r e a t e r  depth and 

b re ad th  o f  knowledge about the human p s y c h o lo g ic a l  c o n d i t i o n .

Shostrom (1966)  in an e f f o r t  to  e x p e d ia t e  the a fore m en tion ed  focus and 

c o n t r i b u t e  a us efu l  to o l  to  t h e r a p i s t s  in c o r p o r a t in g  the new n o t i o n s ,  de

vel oped the Personal  O r i e n t a t i o n  I n v e n to ry  ( PO I) .  The inst ru m ent is designe d  

to  d e t e c t  the le v e l  o f  s e l f - a c t u a l i z a t i o n  a t  which an i n d i v i d u a l  is f u n c t i o n 

ing.  I t  c o n s is ts  o f  152 two choice com par at iv e v a lu e  and b e h a v io r  judgment  

i tem s.  Scores ar e  r e p o rt e d  by the use o f  two b a s ic  sc a le s  and
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ten sub s c a le s .  The b a s ic  sc a le s  a r e  concerned w i t h  In n e r d i r e c t e d  

sup port  and t ime competence.  The sub scales ar e  ten s c a l e s ,  each o f  

which measures a c o n c e p t u a l ly  im por ta n t  e leme nt o f  s e l f - a c t u a l i z a t i o n ,  

i . e . ,  S e l f - A c t u a l i z a t i o n  v a lu e  ( S a v ) , E x i s t e n t i a  I i t y  ( E x ) ,  F e e l i n g  

r e a c t i v i t y  ( F r ) , S p o n ta n e i ty  ( S ) , S e l f  regar d ( S r ) ,  S e l f  accepta nce  

(S a ) ,  Nature of  man ( N c ) , Synergy ( S y ) ,  Acceptance o f  a g re s s io n  ( A ) ,  

and Cap a c it y  f o r  in t i m a t e  c o n t a c t  ( C ) .

Research

Shostrom's Personal  O r i e n t a t i o n  In v e n to ry  s t i m u l a t e d  a wave o f  new 

re s e a r c h ,  the f i r s t  o f  which was p r i m a r i l y  se eki ng  to e s t a b l i s h  the  

r e l i a b i l i t y  and v a l i d i t y  o f  the i n s t ru m e n t .  A r e l i a b i l i t y  study conducted  

by K l a v e t t e r  and Magar (1967 )  using a sample o f  48 c o l l e g e  s tu de nt s  

rep o rt e d  c o r r e l a t i o n s  rangin g from .52  to  .82  f o r  t e s t - r e t e s t  da ta a f t e r  

the POI had been a d m in is t e r e d  to  the same group tw ic e w i t h  o n ly  a one week 

i n t e r v a l .  Shostrom (1965 )  demonstrated t h a t  POI scores s i g n i f i c a n t l y  

d i f f e r e n t i a t e d  a sample o f  c l i n i c a l l y  nominated s e l f - a c t u a l i z i n g  i n d i v i d u a l s  

f rom a sample nominated as n o n - s e l f - a c t u a l i z i n g .  In a s e r i e s  o f  s tu d ie s  

examining responses o f  h o s p i t a l i z e d  p s y c h i a t r i c  p a t i e n t s .  Fox (1965 )  and 

Fox, Knapp, and Mich ael  (1968 )  found p s y c h i a t r i c  p a t i e n t s  to  be s i g n i f i c a n t l y  

lower on a l l  POI sc a le s  than the nominated s e l f - a c t u a l i z e d  and normal a d u l t  

samples r e p o rt e d  by Shostrom. In a study concerned w i t h  o u t p a t i e n t s ,

Shostrom and Knapp (1966)  found t h a t  a l l  POI sc a le s  s i g n i f i c a n t l y  d i f f e r e n t i 

ate d a sample of  o u t p a t i e n t s  beg in n in g  ther ap y from those in advanced s t a t e s  

o f  p s y c h o th e ra p e u t ic  pr o g re s s .
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In  a d d i t i o n  to the pre ce di ng  s t u d i e s ,  the PQI has been v a l i d a t e d  

and u t i l i z e d  in such w i d e l y  d i f f e r i n g  sub- p o p u la t io n s  or  occup at ions  

as t e a c h e r s ,  c lerg ym en,  a d o le s c e n t s ,  d e l i n q u e n ts  and c o l l e g e  s tu d e n ts .  

McClain (1970 )  r e p o r t e d  some ve ry  s i g n i f i c a n t  f i n d i n g s  in his study  

o f  NDEA Guidance Counselor  I n s t i t u t e s . He found c o r r e l a t i o n s  ran gin g  

f rom .23  to  .6 9  ( w it h  n in e o f  the tw elv e r ' s  reachin g s t a t i s t i c a l  

s i g n i f i c a n c e  a t  the .01 l e v e l )  between c o u n s e lo r 's  performance as POI 

measures and the  r a t i n g  g ive n them by the i n s t i t u t e  s t a f f  members f o r  

s e l f - a c t u a l i z a t i o n  a cc or d in g to c r i t e r i a  developed by Mas low's w r i t i n g s .

F i n a l l y ,  Mas low h im s e l f  was pur p o rt ed  to have s a i d ,  " . . .  th e re  is 

today a s t a n d a r d i z e d  t e s t  o f  s e l f - a c t u a l i z a t i o n  (The Personal  O r i e n t a t i o n  

I n v e n t o r y ) . S e l f - a c t u a l i z a t i o n  can now be def in e d  q u i t e  o p e r a t i o n a l l y  

as i n t e l l i g e n c e  used to  be d e f i n e d ,  i . e . ,  s e l f - a c t u a l i z a t i o n  in what the 

t e s t  ( P O I) t e s t s "  (p.  1 ) .

S e l f - A c t u a l i z a t i o n  and Groups

C u l b e r t ,  C l a r k ,  and Bobele (1968 )  s tu d ie d  the i n t e r a c t i o n  e f f e c t s  o f  

i n i t i a l  le v e l  o f  s e l f - a c t u a l i z a t i o n  and s e n s i t i v i t y  t r a i n i n g  as r e f l e c t e d  

in p re  and p o s t t r e a t m e n t  PQI a d m i n i s t r a t i o n .  The sample co ns is te d o f  two 

groups o f  u n i v e r s i t y  s t u d e n t s ,  one o f  which had somewhat above average  

POI scores a t  the beg in ni ng  of  the study w h i l e  the o th e r  had somewhat 

lower than ave ra ge  i n i t i a l  POI sc o re s .  R esu lts in d ic a t e d  t h a t  f o r  the 

beg in ni ng  l o w - s e l f - a c t u a l i z e r  the t r a i n i n g  r e s u l t e d  in s i g n i f i c a n t l y  

h ig h e r  POI scores on f o u r  s c a l e s .
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Flan der s (1969)  re p o rt e d  s i g n i f i c a n t  change toward s e l f - a c t u a l I z a t l o n  

among a group o f  90 teach ers  Inv o lv ed  In a y ea r  long s e n s i t i v i t y  t r a i n i n g  

program, changes between pre and p o s t t r a l n i n g  a d m i n i s t r a t i o n s  o f  the PCI 

reached s i g n i f i c a n c e  f o r  e i g h t  o f  the tw el ve  POI s c a le s .

Gulnan and FouIds (1970)  re p o r te d  changes in s e l f - a c t u a l I z a t l o n  

f o l l o w i n g  a marathon e x p e r ie n c e .  The stud y was designe d to  I n v e s t i g a t e  

changes which might  occur among a group o f  r e l a t i v e l y  normal c o l l e g e  

stu den ts  f o l l o w i n g  a v o l u n t a r y  30 - h o u r week and marathon e x p e r ie n c e .

Res u lt s  were compared w i t h  those ob ta in e d  from a s e l e c t e d  c o n t r o l  sample 

made up o f  st ude nt s v o l u n t e e r i n g  to  be In an " e x p e r i m e n t . "  Data a n a l y s i s  

showed t h a t  the e x p er im en ta l  group changed In a p o s i t i v e  d i r e c t i o n  and 

t h a t  seven o f  the tw elv e s ca le s reached s i g n i f i c a n c e  a t  o r  beyond the 

.0 5 c o nf id en ce  l e v e l .  No changes f o r  the c o n t r o l  groups reached s l g n l f l -

A1person,  A lp e rs o n ,  and Lev in e (1971 )  s tu d ie d  the  e f f e c t s  o f  a 

marathon encou nter  group ex pe ri e n c e  on s e l f - a c t u a l I z a t l o n  among high  

school s tu d e n ts .  T h i r t y  two v o l u n t e e r  s tuden ts  were u n s y s t e m a t i c a l l y  

ass ig ned  to e i t h e r  a c o n t r o l  group or  an e x p e ri m e n ta l  group.  The c o n t r o l  

group re c e iv e d  no marathon t r e a t m e n t ;  the e x p e ri m e n ta l  group p a r t i c i p a t e d  

In a marathon.  The PQI was used as a p r e t r e a t m e n t  and p o s t t r e a t m e n t  

measure,  inc re as es  In PQI scores f o r  the e x p e ri m e n ta l  group reached  

s i g n i f i c a n c e  ( . 0 5 )  f o r  s i x  of  the PCI s c a l e s .  The c o n t r o l  group made 

no s i g n i f i c a n t  g a in s .

Trueb lood and McHolland (1971)  st u d ie d  the e f f e c t s  o f  a "human 

p o t e n t i a l "  group process on he lp in g  s tu de nt s to  become more s e l f - a c t u a l i z i n g .
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The PCI was a d m in is t e r e d  t w ic e  to  two groups o f  j u n i o r  c o l l e g e  s tu d e n ts ,  

one c o n s i s t i n g  o f  33 st u d en ts e n r o l l e d  In a f o u r t e e n  week human p o t e n t i a l  

seminar and the o t h e r  a c o n t r o l  group o f  62 s tu d e n ts .

A na ly s is  o f  the da ta showed t h a t  the number o f  s tu de nt s In the 

ex pe ri m e n ta l  group who changed In a p o s i t i v e  d i r e c t i o n  was s i g n i f i c a n t l y  

hig h e r than In the c o n t r o l  group.

A study r e p o rt e d  by the U n i v e r s i t y  o f  Massac huset ts  Counsel ing  

C ent er  S t a f f  (1972 )  which e v a lu a t e d  the e f f e c t s  of  group p a r t i c i p a t i o n  

on se 1f - a c t u a 11 z a t I o n , f a i l e d  to demon strate p o s i t i v e  r e s u l t s .  F o r t y - t w o  

v o l u n t e e r  c o l l e g e  s tu den ts  p a r t i c i p a t e d  In one o f  th r e e  types o f  s h o rt  

d u r a t i o n  (10 one hour s e ss io ns)  s e n s i t i v i t y  groups and were compared

w i t h  s i x  c o n t r o l  st ud e n ts  r e c r u i t e d  from a c l a s s .  Al th ou gh  s i g n i f i c a n t

In cre ase s on POI s c a le s  were observed In a l l  t r e a tm e n t g roup s,  the Inc re as e

r e g i s t e r e d  among the s i x  st u d e n ts  In the c o n t ro l  group were such t h a t ,

when sub mi tted  to s t a t i s t i c a l  a n a l y s i s ,  r e s u l t s  f a i l e d  to su pp ort  the 

hyp oth es is  t h a t  group p a r t i c i p a t i o n  would produce g r e a t e r  change In s e l f 

ac tu a l  I z a t l o n .

A study by Treppa and F r i c k e  (1972)  I n v e s t i g a t e d  the e f f e c t s  o f  a 

weekend marathon group on s e l f - a c t u a l I z a t l o n .  The POI and o t h e r  person 

a l i t y  I n v e n t o r i e s  were a d m in is t e r e d  p r i o r  to and f o l l o w i n g  a weekend 

marathon group e x p e ri e n c e  and a gai n  In  a s i x  week f o l l o w  up.  The e x p e r i 

mental  group and the c o n t r o l  group each con ta in ed  e le v e n  p a r t i c i p a n t s  

and both showed s i g n i f i c a n t  p o s i t i v e  changes on p o s t t e s t s  and f o l l o w  up 

sc ore s.  In the e x p e r im e n ta l  group seven o f  twe lv e sca le s measured 

reached s i g n i f i c a n c e  beyond the .0 5  le v e l  of  c o n f id e n c e .  For the c o n t ro l  

group,  two sc a le s  reached s i g n i f i c a n c e  a t  the .05  l e v e l .
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CHAPTER 111 

RESEARCH DESIGN AND METHODOLOGY

The scope o f  C hap ter  Thre e encompassed the res ea rc h  desig n and 

methodology which a r e  re p o r te d  under fo u r  hea dings,  ( I )  The Sample,

( 2 ) P ro ce dure s,  (3)  I n s t r u m e n t a t i o n ,  and (h)  Data A n a l y s i s .

The Sample

The sample c o n s is te d  o f  46 g ra d u a te  stud ents  e n r o l l e d  a t  Western  

M ic h ig an  U n i v e r s i t y  in the  f i r s t  course o f  a sequence of  courses lead in g  

to  a mast ers  degree in the Department o f  Counsel ing and P er so nne l .

The s u b je c t s  were homogeneous as to sex and age ( t en  ye ar  range)  

and het erogeneous as to employment background and p r i o r  academic a c h ie v e 

ment. The m a j o r i t y  o f  the sample were e i t h e r  wo rking as te a c h e r s ,  had 

worked as te ac h e rs  or  h e ld  te ac hi ng  c e r t i f i c a t i o n .  Most st ude nts  had 

ach iev ed  a minimum o f  a 3 -00  o v e r a l l  grade p o in t  averag e o ve r  the l a s t  

two ye ars  o f  unde rg ra du ate  s tudy.

The 46 s u b je c ts  used in the study were s e le c te d  from a t o t a l  of  53 

st ude nt s  e n r o l l e d  in v a r io u s  s e c t io n s  o f  Counsel ing and Personnel  68 O,

The Personnel  Worker and His R o l e , a b a s ic  in t r o d u c t o r y  course in the  

m a s t e r ' s  program sequence.  I n i t i a l l y  a l l  53 stu de nt s had an equal  

p r o b a b i l i t y  o f  being u t i l i z e d  as s u b j e c t s .  A l l  were re q u ir e d  to  

p a r t i c i p a t e  in a group e x p e r ie n c e  as p a r t  o f  the course req u ire men t  

and a l l  d i d ,  however,  t e c h n i c a l  co m p l ic a t io n s  did  not a l l o w  f o r  a l l  

53 s tu d e n ts  to p a r t i c i p a t e  in t h i s  st u d y .  S e l e c t i o n  in t o  the study  

was made on the b asi s o f  le a d e r  a v a i l a b i l i t y  and st u d en t  c h o ic e.
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Procedures

Dur ing  the month o f  J u l y ,  1972,  a number o f  e x p e ri e n c e d  group  

co unselo rs in the Kalamazoo a re a were i d e n t i f i e d  f o r  p o s s i b l e  p a r t i c i 

p a t io n  in the st u d y .  These lea der s were then c a t e g o r i z e d  by t h e i r  

p h i l o s o p h i c  o r i e n t a t i o n  and le v e l  o f  e x p e r t i s e  and pooled in a data  

bank as p o t e n t i a l  group le ader s f o r  t h i s  e x p e ri m e n t .  A l l  p o t e n t i a l  

le ad er s held a minimum o f  a masters degree in c o u n s e l i n g ,  plus f i v e  

ye ar s  o f  group e x p e r ie n c e ,  w h i l e  most held  the d o c t o r a l  degree and 

had f i v e  to  15 ye ars  o f  group e x p e r ie n c e .

In e a r l y  August ,  a f i n a l  c la ss  schedule i n d i c a t i n g  the meet in g  

t imes of  the v a r i o u s  C-P 680 se c t io n s  f o r  the f a l l  semester  was issued .

I t  was d is co ve re d t h a t  two o f  the se c t io n s  would have enough s tu den ts  

f o r  two groups each and two s e c t io n s  would o n ly  have enough e n r o l l m e n t  

f o r  one group each.

S h o r t l y  t h e r e a f t e r ,  the i n t e r v i e w i n g  o f  p o t e n t i a l  group le ad er s  

was begun. Each le a d e r  was c o nt ac te d  p e r s o n a l l y  by the r e s e a rc h e r  to  

d eter m in e l e v e l  of  i n t e r e s t ,  a v a i l a b i l i t y ,  and the w i l l ! n g n e s s  to  adhere  

t o  the group model d e s ir e d  in  the  rese arc h d e si gn.  The proposed st u d y ,  

as read by p o t e n t i a l  l e a d e r s ,  r e q u ir e d  two le ad ers  w i t h  G e s t a l t  group  

e x p e r t i s e ,  two le ade rs w i t h  Basic Encounter  group e x p e r t i s e  and two 

l ea d er s w i t h  E l i m i n a t i o n  o f  S e l f - D e f e a t i n g  Beh avi or  group e x p e r t i s e .

P r i o r  to the f i r s t  week of  c la ss es  s i x  le ad er s w i t h  the r e q u ir e d  

e x p e r t i s e  had v o lu n te e r e d  to p a r t i c i p a t e  in the s tu d y .  Each had s e le c t e d  

a day and t ime cor res pondi ng  to a C-P 680 s e c t i o n  when they would lead
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t h e i r  p a r t i c u l a r  type  o f  group .  No two lea der s doing the same type o f  

group worked on the same day or  w i t h  th e same s e c t i o n .  Three o f  the  

le ad ers  he ld d o c to ra l  degrees and th r e e  o f  the lea de rs  were d o c to r a l  

studen ts  w i t h  e x te n s i v e  group e x p e r ie n c e .

During the l a t t e r  h a l f  o f  the  f i r s t  c la s s  meet ing o f  each C-P 

s e c t i o n , the r e s e a rc h e r  read to  the s tu den ts  the f o l l o w i n g  s t a te m e n t :

You have a l r e a d y  been Informed by your I n s t r u c t o r  
t h a t  you ar e re q u ir e d  to  p a r t i c i p a t e  In a group e x p e r ie n c e  
as p a r t  o f  the r e q u i s i t e  f o r  co mp le t ion o f  th i s  cour se.
One o f  my r e s p o n s i b i l i t i e s  t h i s  semester  Is to c o o r d in a te  
t h a t  e x p e r ie n c e .  In a d d i t i o n  I would l i k e  to a t te m pt to  
enhance the q u a l i t y  o f  your group e x p e r ie n c e .

In the p a s t ,  the type of  group ex pe r ie n c e  you would 
re c e iv e  was based on which le a d e r was a v a i l a b l e  a t  the  
t ime o f  your cl a s s  m e et in g.  Th is  semester  we ar e going  
to  g iv e some o f  you a cho ic e  as to  which type o f  group 
you w i l l  p a r t i c i p a t e  I n .  P le as e read the d e s c r i p t i o n s  
of group approaches t h a t  w i l l  be handed to you and rank 
o r d e r  your p r e f e r e n c e s .  At l e a s t  h a l f  o f  you should ge t  
your f i r s t  o f  second s e l e c t i o n .  A ls o ,  I w i l l  be passin g  
out a survey In st ru m en t  ( PO I) to  be completed by you,  
which w i l l  he lp  us know more about you as persons and 
h o p e f u l l y  he lp  us Improve our  s e r v ic e s  to you.

Before the sem ester  Is o ve r  I w i l l  e x p l a i n  In d e t a i l  
how the In f o r m a t io n  has been used. I f  you have re s e r v a t io n s  
about com plet ing the assigne d t a s k ,  f e e  1 f r e e  to  r a i s e  the  
qu es t ions  f o r  f u r t h e r  d is c u s s io n  an d /o r  c l a r i f i c a t i o n .

The group p e rf e r e n c e  q u e s t i o n n a i r e  (see Appendix)  and the Persona 1

O r i e n t a t i o n  In v e n to ry  were completed by a l l  st udent s du rin g  the f i r s t

week o f  c l a s s .  The st uden ts  were then grouped on the bas is  o f  t h e i r

choices made to the Group P r e f e r e n c e  Q u e s t i o n n a i r e . In ev er y s e c t io n

stu den ts w i t h  the same f i r s t  p r e fe r e n c e s  were grouped t o g e t h e r ,  as were

second and t h i r d  ch o ic e s .  Care was taken to m a in ta in  a sexual  b a la n c e .

Wherever a f i r s t  ch oice group c o n t a in in g  a t  le a s t  e i g h t  students

corresponded to a le a d e r  doing t h a t  type  o f  t h e ra p y ,  t h a t  group became
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a cho ice group.  Thre e cho ic e groups were ob tai n ed  in t h i s  manner. In 

some cases i t  was nece ssa ry to add second cho ic e p r e f e r e n c e  to the f i r s t  

choice group to b r in g  the group up to e i g h t  members. A l l  remaining  

stu den ts  were in a type of  group t h a t  they  had s e le c t e d  e i t h e r  as a 

second or  t h i r d  c h o ic e .  I t  was necessary to  sw itch two group leaders  

so t h a t  n o -c ho ic e groups would have a group s t r u c t u r e  t h a t  was a t  best  

th ei  r second choi c e .

Seven of  the 53 st u d en ts in C-P 680 s e c t io n s  could not  be in co rpo rat ed  

in the st udy .  They a l l  s e le c t e d  a type o f  group s t r u c t u r e  (BE) a t  a t ime 

(Sat urday morning)  when a d d i t i o n a l  lea der s o f  the c a l i b e r  necessary f o r  

the study were not  a v a i l a b l e .  Sinc e a BE choice group had been e s ta b l i s h e d  

a t  an o th er  t im e ,  i t  was decide d t h a t  from a l o g i s t i c  s t a n d p o i n t ,  i t  would

be bes t  to  e l i m i n a t e  t h i s  group from the st u d y .

The t r e a tm e n t  phase o f  the study inc lu ded  ten group sessions o f  

100 minutes d u r a t i o n  each f o r  each o f  the s i x  groups.  However,  durin g  

t h i s  p e r i o d ,  one problem a ro s e .  The le a d e r o f  the choice BE group

found he was unable to  co n t in u e w i t h  the group.  T h e r e f o r e ,  a le a d e r of

equal  s t a t u r e  and a b i l i t y  was o b ta in e d  as a replacement to  lead the 

remaining e i g h t  s e s si on s.

The e le v e n t h  group meet in g was u t i l i z e d  f o r  p o s t t e s t i n g .  The post 

t e s t  inc lu de d the Tr uax  and C a rk h u f f  R e l a t i o n s h i p  Q u e s t io n n a i r e  and a 

r e t e s t  o f  the POl.  P r i o r  to a c t u a l  p o s t t e s t i n g  the s u b je ct s  were to ld  

be the r e s e a r c h e r .

We would l i k e  to o b t a i n  some a d d i t i o n a l  i n fo rm a t io n  
about you and about  how you p e rc e iv e d  your group l e a d e r .
Would you k i n d l y  answer to  the best  o f  your a b i l i t y  a l l  
the que s t io n s  co n ta in e d  in the two ins trumen ts  1 am handing
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When a l ]  the  t e s t  sh eet s f o r  a p a r t i c u l a r  group had been re tu rn e d  

to  the r e s e a r c h e r ,  the  Ss were then informed t h a t  they had been p a r t  o f  

a rese arc h p r o j e c t .  They were then t o l d  about the study in d e t a i l .  

F u r t h e r ,  they were ca ut io ne d not  to d i v u lg e  the in f o r m a t io n  the r e s e a rc h e r  

had give n them u n t i l  a l l  groups had been t e s t e d .

Instrumen t a t  i on

The POl was used as both a p r e t e s t  and a p o s t t e s t .  The p r e t t e s t  

POl e s t a b l i  shed the le v e l  o f  the s u b je c ts  s e l f - a c t u a l i z a t i o n  b e f o r e  

t r e a tm e n t  and the p o s t t e s t  e s t a b l i s h e d  t h e i r  l e v e l  o f  s e l f - a c t u a l i z a t i o n  

f o l l o w i n g  t r e a t m e n t .

The POI is a two ch oice 150 i tem designed by Shostrom (1966 )  to  

d e t e c t  the presence of  a t t i t u d e s  and val ues  t h a t  a re  c ons id er ed  c o n s i s t e n t  

w i t h  s e l f - a c t u a l i z a t i o n .  The examinee is asked to  s e l e c t  the one s t a t e 

ment in each p a i r  of  sta teme nts t h a t  is most t r u e  o f  h i m s e l f .  Four  

maj or  sca le s  and ten subscales a re  used in comparing the examinee  

responses to  nor m at iv e samples. The t e s t  has been e x t e n s i v e l y  v a l i d a t e d  

and has p u r p o r t e d l y  been used in over 50  p u b l is hed  a r t i c l e s  and 60 un

publ is he d r e p o r ts  and d i s s e r t a t i o n s .

Shostrom (1966)  suggests in the POI t e s t  manual t h a t  a q u ic k  e s t i m a t e  

o f  an i n d i v i d u a l ' s  l e v e l  o f  s e l f - a c t u a l i z a t l o n  may be ob ta in e d  by sc o ri n g  

o n ly  the Time Competence (Tc)  and Inner  D i re c te d  ( i )  s c a l e s .  Knapp (1966)  

found t h a t  the I sca le  was the best  s i n g l e  e s t i m a t e  o f  s e l f - a c t u a l i z a t i o n .  

Damm ( I 9 6 9 ) found a high c o r r e l a t i o n  between the o v e r a l l  sc o r in g  s ca le s  

and simp ly using a combin at ion o f  raw scores from the 1 and Tc s c a l e s .
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T h e r e f o r e ,  l e v e l  o f  s e l f - a c t u a l I z a t l o n  can be de ter mi ned  by using one 

o r two key POI sc al es  r a t h e r  than the e n t i r e  s i x  s c a l e s .

The Truax and Ca rk h u f f  (1967)  R e l a t i o n s h i p  Q u e s t io n n a ir e  was 

u t i l i z e d  as a p o s t t e s t  in st ru m en t to  e v a l u a t e  how the group lea der s  

were p e rc ei ve d  by the Ss in t h e i r  p a r t i c u l a r  group and to e s t a b l i s h  

wh ether  the lea der s o f  the same ki n d  o f  group were o p e r a t i n g  a t  

a p p ro x im a te ly  the same t h e r a p e u t i c  l e v e l .

The R e la t i o n s h i p  Q u e s t io n n a ir e  is a l 4 l  i tem tr u e  and f a l s e  t e s t  

t h a t  was designed to measure t h e r a p e u t i c  c o n d i t i o n s  o f f e r e d  by the 

t h e r a p i s t .  These c o n d it io n s  ar e  a c c u r a te  empathy,  nonpossessive warmth,  

gen u ine nes s,  o v e r a l l  t h e r a p e u t i c  r e l a t i o n s h i p ,  i n t e n s i t y  and in t im ac y  

o f  in t e r p e r s o n a l  c o n t a c t ,  and co ncr e te n e s s .

When the p o p u la t io n  being t e s t e d  is o f  a normal  n a tu re  ( n o n -p s y c h o t ic )  

the  R e l a t i o n s h i p  Q u e s t io n n a i r e  c o r r e l a t e s  between .53  and .5 6  w i t h  o b j e c t 

iv e r a t in g s  o f  re co rd in gs o f  l e a d e r t h e r a p e u t i c  b e h a v io r .

The group p r e f e r e n c e  q u e s t i o n n a i r e  (see Appendix)  was used w it h  

the p r e t e s t  to ac q u a in t  the Ss w i t h  the group types to  be o f f e r e d  and 

to dete rm ine  t h e i r  p r e f e r e n c e s .

The q u e s t i o n n a i r e  was devise d by the r e s e a rc h e r  and co n tai n ed  b r i e f  

d e s c r i p t i o n s  o f  the th r e e  groups o f f e r e d  and a f o r c e  cho ic e r a t i n g  s c a l e .

Data A n a ly s is

A n a ly s is  o f  the da ta was c o nf ine d  to t h re e  modes o f  p a r a m e t r i c  s t a 

t i s t i c s  and a g r a p h ic  p r e s e n t a t i o n .  The t h r e e  modes o f  p a r a m e t r ic  s t a 

t i s t i c s  used were the  one way a n a l y s i s  o f  v a r i a n c e ,  the _t t e s t ,  and the 

two way a n a l y s i s  o f  v a r i a n c e .
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The one way a n a l y s i s  o f  v a r i a n c e  was a p p l i e d  to  the POI p r e t e s t  

dat a to d is c e r n  wh eth er th e Ss making up the v a r io u s  groups were  

s i g n i f i c a n t l y  d i f f e r e n t  f rom each o t h e r  p r i o r  to  t r e a t m e n t .  I t  was 

deci ded t h a t  th e F should not  exceed the .10 l e v e l  o f  s i g n i f i c a n c e .

A t  t e s t  was u t i l i z e d  to d e t e c t  wheth er a l l  Ss'  p r e t e s t  scores  

on the POl were s i g n i f i c a n t l y  d i f f e r e n t  f rom t h e i r  p o s t t e s t  sc ore s .

The s i g n i f i c a n c e  le v e l  was se t  a t  . 0 5 .

The two way a n a l y s i s  o f  v a r i a n c e  was used tw i c e ,  once each f o r  

two d i f f e r e n t  sets o f  d a t a .  The f i r s t  a p p l i c a t i o n  was used to d e te c t  

s im u lt a n e o u s ly  w het her group cho ic e or  la c k  o f  ch oic e o r  the v ar io us  

group tr e a tm e n ts  had c re a te d  s i g n i f i c a n t  d i f f e r e n c e s  between groups.  I t  

was decide d t h a t  f o r  group d i f f e r e n c e s  to  be s i g n i f i c a n t  the  F must 

exceed the .0 5  l e v e l .

The second a p p l i c a t i o n  o f  the two way a n a l y s i s  o f  v a r i a n c e  was used 

to  d is c e r n  w het her Ss d iv i d e d  along " c h o lc e - n o  c h o ic e"  and t re a tm e n t  

l i n e s  viewed t h e i r  group le ad er  In the same way or  wheth er th e r e  was a 

s i g n i f i c a n t  d i f f e r e n c e s  between groups.  Agai n ,  the .05  l e v e l  o f  conf id enc e  

was e s t a b l i s h e d  f o r  the F to be s i g n i f i c a n t .

The g r a p h ic  p r e s e n t a t i o n  was used as a method to b e t t e r  I l l u s t r a t e  

In t r a g r o u p  change not  r e a d i l y  d i s c e r n i b l e  In the s t a t i s t i c a l  a n a l y s i s .

Summary

A sample of  46 Ss were d iv i d e d  I n t o  t h re e  d i f f e r i n g  group models,  

each co n tai n ed  two se p a ra te  groups.  One o f  the two groups co nt ai ned  

Ss who had s e l e c t e d  t h a t  p a r t i c u l a r  group model;  the rem ain ing  group
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c on ta in e d  Ss who had no c hoi ce  In t h e i r  group as sig nm ent .  The th re e  

group models used were the E l i m i n a t i o n  o f  S e l f - D e f e a t i n g  Behavior  

m o d e l , the Bas ic  Encounter  model ,  and the G e s t a l t  model . Leaders  

o f  the v a r io u s  groups were judge d to have e x t e n s iv e  e x p e r t i s e  In group  

f a d  11 t a t l v e  s k i l l s .  T rea tm en t took p la ce  over a 12 week p er io d w it h  

each group m eet ing f o r  ten session s o f  100 minutes d u r a t i o n .

A des ig n based on p r e -  and p o s t t r e a t m e n t  measurements was employed 

t o  I n v e s t i g a t e  th re e  re sea rch  q u e s t io n s .  The PC! was used as the s t u d y 's  

m aj or  measuring I n s t ru m e n t .  The ^  was used to e v a l u a t e  whether group 

le a d e rs  were o p e r a t i n g  a t  a p p ro x im a te ly  the same t h e r a p e u t i c  l e v e l .
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CHAPTER IV

RESULTS AND ANALYSIS OF RESEARCH FINDINGS 

I n t r o d u c t i o n

In Chapter  Four the r e s u l t s  and a n a l y s i s  o f  the d at a a r e  d is cu ss ed .  

F indi ngs ar e re p o rt e d  In th re e s u b s e c t io n s ,  e n t i t l e d ,  Sample D at a,

Research F in d in g s ,  and Leader Beha vio r  Data.  The Sample Data s e c t i o n  

p re se nt s data  germane to sample s i z e  and disp ers em ent  and sample homo

g e n e i t y .  The Research F in d in gs subs ec t ion  re p o r ts  (1)  dat a r e s u l t i n g  

f rom comparing a l l  S s ' ( r e g a r d le s s  o f  group ass ignment)  p r e t e s t  POI 

scores to a l l  Ss' p o s t t r e a tm e n t  Personal  O r i e n t a t i o n  In v e n t o r y  sc o re s ,

( 2 ) an a n a ly s is  o f  group d i f f e r e n c e s  r e s u l t i n g  from the c h o ic e ,  no 

c h o ic e ,  and t re a tm e n t  v a r i a b l e ,  and (3)  g r a p h ic  I n d i c a t o r s  o f  Ss'  

movement toward s e l f - a c t u a 11 z a t Io n  w i t h i n  each g ro up.

The Leader Be ha vi or  sub sec t io n  p r es en ts  da ta  r e f l e c t i n g  how group 

le ad er s were p e r c e iv e d  by t h e i r  group.

The Problem

The study was designed to (1)  d e te rm in e I f  change In  s e l f - a c t u a l I z a t l o n  

would take p la ce  In can di dat es f o r  the masters degree In c o u ns el in g as a 

r e s u l t  o f  group e x p e r ie n c e ,  (2)  d is c e r n  I f  any one o f  the t h r e e  group  

approaches would g e n e ra te  a g r e a t e r  amount o f  p o s i t i v e  change In the Ss 

and ( 3 ) d is c o v e r I f  Ss who were g ive n an o p p o r t u n i t y  to  p a r t i c i p a t e  In 

a group o f  t h e i r  choosing would make s i g n i f i c a n t l y  g r e a t e r  change than 

those not  a f f o r d e d  a c hoi ce .

29
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Sample Data

The researc h sample c o n s is te d  o f  46 g ra d u a te  st u d en ts  e n r o l l e d  

in a g rad uate  program in the Department o f  Counsel in g and Personnel  

a t  Western Michiga n U n i v e r s i t y .  The Ss were d i v id e d  i n t o  s i x  groups 

as show i n Ta b le  1.

T a b le  1

Arrangement o f  Su b je ct s  
by Group,  S i z e ,  and Trea tm ent  

(N=46)

S e l f - D e f e a t i n g  Beha vio r  Basi c Encounter  G e s t a l t

2 3
N=7 N=8

No 4 5 6
Choice N=8 N=7 N=8

H a l f  o f  the Ss were in a group model o f  t h e i r  choosing (c ho ic e  

groups)  and h a l f  o f  the Ss were in an assigned (no ch o ic e )  g roup.  The 

th r e e  group models used as tr e a tm e n ts  were the E l i m i n a t i o n  o f  S e l f -  

D e fe a t in g  Behavi or  Group, the B asi c Encounter  Group, and the G e s t a l t  Group.

To e s t a b l i s h  wh ether the  s i x  groups com pr isi ng  the re se arch  sample 

were s i m i l a r  w i t h  regar d to  homogeneity o f  v a r ia n c e  and l e v e l  o f  a c t u 

a l i z a t i o n ,  a one way a n a l y s i s  o f  v a r i a n c e  was a p p l i e d  to the in n e r  

D ir e c t e d  ( I )  s c a le  o f  PQI p r e t e s t  scores f o r  a l l  s u b j e c t s .
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Comparison o f  the  POj,
Scores f o r  Each o f  the S ix  Groups 

B ef or e T re at m en t

One Way A n a ly s is  o f  V a r ia n c e

1 8 8 2 . 8 8 9 .1 87 53 0

2 7 8 5 .0 0 11.51 810

3 8 9 0 .1 3 12.088 22

k 8 86 .1 3 14.8848 6

5 7 8 3 .4 6 8 .2 63 51 7

6 8 8 9. 1 3 10. 749 58

Source Sum o f  SQ df Mean SQ F Prob.

Between 34 4 .0 2 3 4 5 6 8 .8 0 0 . 5 3 1 4  0 .7 5 1 2

W it h i n 5 1 7 9 .2 1 5 40 129 .5

I o t a  1 5 5 2 3 .2 3 8 45

As evi denced In T ab le  2,  the re sea rch  sample was s i m i l a r  w i t h  regard  

to homogeneity o f  v a r i a n c e  and te s te d  le v e l  o f  a c t u a l i z a t i o n .  I t  Is 

t h e r e f o r e  concluded t h a t  p r i o r  to  t r e a t m e n t , the s i x  groups encompassed 

In the stud y d id  not  d i f f e r  g r e a t l y  from each o t h e r  In average le v e l  of  

s e l f - a c t u a l 1z a t 1 o n . F u r t h e r ,  the  v a r i a n c e  from group to group was w i t h i n  

the bounds o f  random v a r i a t i o n .  Because homogeneity of  v a r i a n c e  was 

found ,  I t  could be assumed t h a t  one o f  the pr im ar y co n d it io n s  f o r  using  

p a r a m e t r i c  s t a t i s t i c s  In the stud y had been met.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Research Find ing s

The re se ar ch  f i n d i n g s  ar e p re se nte d  in the f o l l o w i n g  manner:  ( l )

the  rese arc h hypotheses a re  s t a t e d ,  (2)  the data a re  p re s e n te d ,  and

(3)  the f i n d i n g s  a re  disc uss ed.

Hypothes is 1

There is a s i g n i f i c a n t  d i f f e r e n c e  between the p r e t r e a t m e n t  and 

p o s t t r e a t m e n t  measurements f o r  cou nsel or  ca nd id at es  who p a r t i c i p a t e  

in  the group ex pe r ie n c e s  in c o rp o ra te d  in the st u d y .

T a b le  3

Comparison o f  Ss'  P r e t e s t  and P o s t t e s t  
POI Scores D is re g a rd in g  Group S e gr eg at io n  

(N=46)

S 's P r e t e s t  mean S's P o s t t e s t  mean _t v a lu e  P

8 7 .3 0  9 5 . 5 9  4 .0 1 8  0 . 0 0 1 *

*The p r o b a b i l i t y  f o r  a t_ o f  4 .0 1 8  w i t h  44 degrees o f  f reedom i s :  

t a i l e d  0 . 0 0 1 ;  two t a i l e d  0 . 0 0 2 .

As evi denced in T ab le  3 s i g n i f i c a n t  d i f f e r e n c e s  were d is co ve re d  

between Ss' p r e t e s t  POI scores and t h e i r  POl p o s t t e s t  sc o re s .  F u r t h e r  

i n s p e c t io n  o f  T a b le  3 re v e a ls  t h a t  the average S' s p r e t e s t  score on the  

POl was 8 7 . 3 0  which was c a t e g o r iz e d  by the t e s t  manual as the low normal 

ran ge.  The av era ge S's p o S tt e s t  score on the same in st ru m en t was 9 5 -5 9  

which is c a t e g o r i z e d  by the manual in the s e l f - a c t u a l i z e d  range.  I t  can 

t h e r e f o r e  be concluded th a t  Ss made genuine changes in l e v e l s  of  s e l f -  

a c t u a l i z a t i o n  du ri n g  the course o f  the st udy.

Hyp othes is 2

Some group models w i l l  ge n e ra te  s i g n i f i c a n t l y  g r e a t e r  S movement 

toward s e l f - a c t u a l i z a t i o n  than o t h e r s .
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Hypo thesis  3

There wi i 1 be a s i g n i f i c a n t  d i f f e r e n c e  in movement toward s e l f -  

a c t u a l  i z a t  ion between s e l f - s e l e c t i n g  groups and no ch oic e groups.

T a b le  4

A Comparison o f  Group Change 
R e s u l t in g  from D i f f e r i n g  Group Models as One 

V a r i a b l e  and Choice-No Choice as a Second V a r i a b l e

( a Two Way A n a ly s is  o f  V a r ia n c e  o f  the  
D i f f e r e n c e s  Found Between the P r e t e s t  
and P o s t t e s t  on the I Sc al e o f  th e P O l)

F a c to r  Two (Group Models)

1 (SDB) 2 (BE) 3 ( G e s t a l t )

N 8 7 8
F Choi ce

Mean 10.50 4 .8 6 7 .0 0
A Groups

SD 6.2 1 5 .5 2 5 .4 0
C 0

N
4 (SDB) 5 (BE) 6 ( G e s t a l t )

No Choice N 8 7 8
0 E

Groups Mean 10.7 5 8 .1 4 10. 00
R

SD 9 . 6 2 6 . 2 0 6 .4 6

Sources F P

1 e l i m i n a t i n g  2 1.14 0.2921

2 e l i m i  na t in g  1 1. 40 0.2921

1 by 2 0 .2 4 0 . 7 8 8 7
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As evid enced  In Ta b le  4 ,  no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  

o ccu rre d in group movement toward s e l f - a c t u a l i z a t i o n  e i t h e r  as a r e s u l t  

o f  F a c to r  1, Fac to r  2 ,  or  i n t e r a c t i o n  o f  the two.

I t  can be f u r t h e r  concluded by in s p e c t io n  o f  T ab le  4,  t h a t  no one 

group model ge ner ate d g r e a t e r  p o s i t i v e  change In Ss than any o t h e r  model.  

A ls o ,  Ss ass igned a group model o f  t h e i r  choosing did  not  d i f f e r  s i g 

n i f i c a n t l y  in amount o f  change from those not  a f f o r d e d  a c h o ic e .  G r e a t e r  

Ss' change di d  not  occur as a r e s u l t  o f  an i n t e r a c t i o n  e f f e c t  between 

group models and choice or  l ack  o f  c h o ic e .

Ta b le  5

A Grap hic Comparison o f  Change 
i n Group Members 

(N=46)

Movement
Change

SDB

Groups

HC

MC

NC

T o t a l
N

1

N Ss %

4 50

3 3 7 .5

1 12.5

Group Model 

BE

2

N Ss %

1 14.3

2 28.6

4 57.1

G e s t a l t

3

N Ss %

1 12.5

5 6 2 . 5

2 25
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Ta b le  5 (Contin ued )

A G ra ph ic  Comparison o f  Change 
In Group Members 

(N=46)

Movement
Change

SDB

Group Model 

BE

4 5 6

No N Ss % N Ss % N Ss %

Choice HC 2 25 2 2 & 6 4 50

Groups MC 5 6 2 . 5 3 4 2 .8 3 3 7 .5

NC 1 12 .5 2 2 8 .6 1 12.5

N 8 7 8

High Change (HC) more than 10 raw score p o i n t s .

Mode rat e Change (MC) 3"10 raw score p o i n t s .

No Change (NC) 0 - 3  raw score p o i n t s .

Note -  10 raw scor e p o in ts  change Is equal  to a stan dard  score of  

10 or  10%.

As ev id en ce d  by In s p e c t io n  o f  T ab le  5,  Ss' cho ice  o r  la ck o f  choice  

In d e te r m in in g  the type  o f  group they would p a r t i c i p a t e  In has not 

I n f lu e n c e d  the I r  amount o f  change.

T a b le  5 f u r t h e r  I n d i c a t e s  t h a t  no one group model caused g r e a t e r  

p o s i t i v e  change In the Ss than any o t h e r  group Inc lu ded  In the res ea rc h .
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3:6

However,  one group (Group 2)  c o nta in ed  Ss making less change than Ss 

In any o t h e r  group.  I t  must be noted t h a t  t h i s  group had a change In 

le a d e rs  a f t e r  se v e ra l  sess ions  due to  a personal  t rag ed y In the  

I n i t i a l  l e a d e r ' s  1 I f e .

Leader Beh avi or  Data

To d is c e rn  w het her each two le ad er s using the same group model had 

fu n c t i o n e d  as e f f e c t i v e l y  du ri n g  the st u d y ,  th e Truax and C ar kh uf f  

R e l a t i o n s h i p  Q u e s t io n n a ir e  was a d m in is te r e d  as p a r t  o f  the p o s t t e s t  

b a t t t e r y .

The R e l a t i o n s h i p  Q u e s t io n n a ir e  measures q u a n t i t i v e l y  s i x  le ad er  

t h e r a p e u t i c  a t t r i b u t e s  and p r o f i c i e n c i e s .  They ar e  ac c u ra te  empath y, 

nonpas sive  warmth, ge nui nen ess ,  o v e r a l l  t h e r a p e u t i c  r e l a t i o n s h i p .

I n t e n s i t y  and Int im ac y of  I n t e r p e r s o n a l  c o n t a c t ,  and co nc re te ne ss .

S i x  ta b l e s  a r e  used to re p o r t  the r e s u l t s .

A n a ly s is  o f  the da ta was a t t a i n e d  by using a two way a n a l y s i s  of  

v a r i a n c e .  T h is  s t a t i s t i c a l  method al l ow ed  cho ic e group lea de rs  to be 

compared w i t h  no cho ic e lea de rs  w h i l e  s im u lt a n e o u s ly  comparing the  

le a d e rs  o f  the v a r io u s  models to  de te rm in e I f  any o f  them d i f f e r e d  In 

the q u a l i t y  of  t h e i r  l e a d e r s h ip .
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T a b le  6

A Comparison o f  Leader A cc u ra te Empathy

F

Fa ct or  Two (Group Models)  

1 (SDB) 2 (BE) 3 ( G e s t a l t )

A
0

C
N

T
E

0

Choi ce N 8 

Mean 3 6 .7 5  

SD 3 .9 2

7

27.71

8 .2 8

8

3 3. 13

8 .6 9

R
No

Choice

N 8 

Mean 34. 1 3  

SD 7 .7 9

7

3 2. 43

6 .5 3

8

3 7 .8 8

5 . 9 6

Source F P

1 e l i m i n a t i n g  2 1.1 0 0 . 3 0 0 7

2 e l i n i ima t in g  1 2 . 8 7 0 . 0 6 8 4

As evi denced by Ta b le  6,  le ad er s d id  not d i f f e r  s i g n i f i c a n t l y  f rom 

each o t h e r  In t h e i r  communicat ion o f  a c c u r a te  empathy to  t h e i r  groups.

I t  Is t h e r e f o r e  concluded t h a t  th e s i x  group lea der s In c lu d e d  In 

the  study  a l l  communicated the t h e r a p e u t i c  c o n d i t io n  o f  a c c u r a t e  empathy  

to  t h e i r  r e s p e c t i v e  groups w i t h  a p p ro x im a te ly  equal  magn itu de .  However, 

a d d i t i o n a l  In s p e c t io n  o f  the means In  T ab le  b shows t h a t  one mean d i f f e r e d  

s h a r p ly  from the ot h e rs  though not  enough to c r e a t e  s t a t i s t i c a l l y  

s i g n i f i c a n t  d i f f e r e n c e s .
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T a b l e  7

A Comparison o f  Leader Nonpossessîve Warmth

F a c to r  Two (Group Models)

F 1 (SDB) 2 (BE) 3 ( G e s t a l t )

A N 8 7 8

N
Mean 5 7 .2 5 50 .4 3 54 .2 5

T SD 5 . 4 4 9 . 5 4 7 .3 4

0

R
4 (SDB) 5 (BE) 6 ( G e s t a l t )

No N 8 7

Mean 54 .8 3 54 .8 6 58 .1 3

SD 7 . 6 9 6 . 7 4 5 .9 5

Source F P

1 e l i m i n a t i n g  2 0 . 6 4 0 .4 2 8 2

2 e l i m i n a t in g  1 1.0 7 0.3 5 1 2

As eviden ced  by T a b le  7, le ad er s d id  no t  d i f f e r  s i g n i f i c a n t l y  from 

each o t h e r  in t h e i r  communicat ion o f  nonpossessive warmth to t h e i r  groups.  

I t  i s ,  t h e r e f o r e ,  concluded t h a t  the s i x  group lea der s inc lu de d  in the  

study a l l  communicated th e t h e r a p e u t i c  c o n d i t i o n  o f  nonpossessive warmth 

to t h e i r  r e s p e c t i v e  groups w i t h  a p p r o x im a t e ly  equal  magnitude.
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T a b le  8 

A Comparison o f  Leadeir Genuineness

F a c t o r  Two (Group Models)

1 (SDB) 2 (BE) 3 ( G e s t a l t )

A N 8 7 8 .0 0
0 Choice

C Mean 4 1 .8 8 3 7 .2 9 3 9 .1 3
N

T SD 5 .0 6 7 .2 0 9 . 8 6
E

0 4 (SDB) 5 (BE) 6 ( G e s t a l t )

R N 8 7 .0 0 8
No

Mean 4 2 .0 0 4 0 .2 9 44 .1 3

SD 4 .9 9 5. 8 5 3 .9 4

Source F P

1 e l i m i n a t i n g  2 2.01 0 . 1 6 3 6

2 e l i m i n a t i n g  1 1.06  0 .3 5 2 6

As ev ide nce d by T a b le  8,  lea der s d id  not  d i f f e r  s i g n i f i c a n t l y  f rom 

each o t h e r  in t h e i r  communicat ion of  genuineness in t h e i r  re s p e c t i v e  

groups.  I t  i s , t h e r e f o r e ,  concluded t h a t  the s i x  group lea der s in clu ded  

in  the study a l l  communicated the t h e r a p e u t i c  c o n d i t i o n  o f  genuineness  

to t h e i r  r e s p e c t i v e  groups w i t h  ap p ro x im a te ly  equal  magn itude .
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Ta b le  9

A Comparison o f  the O v e r a l l  T h e r a p e u t ic  
R e l a t i o n s h i p  E s ta b l is h e d  by the Leader

40

No

F a c t o r  Two (Group Models)  

1 (SOB) 2 (BE)

SD

N

SD

101. 63  

10.9 3  

4 (SDB) 

8

98.00

16. 82

7

7 0. 43  

3 7. 5 5  

% (BE)

7

9 2 .4 3  

12 .47

3 ( G e s t a l t )

9 2 .3 8  

2 4. 1 2

6 ( G e s t a l t )  

8

105.63

12.70

Source

1 e l i m i n a t i n g  2

2 e l i m i n a t i n g  1

F

0.10 

3 .8 2

P

0 . 7 5 0 9

0.341

As evi dence d by T a b le  9 ,  lea der s di d d i f f e r  s i g n i f i c a n t l y  f rom each 

o t h e r  in the o v e r a l l  t h e r a p e u t i c  r e l a t i o n s h i p  they e s t a b l i s h e d  in t h e i r  

group.  An in s p e c t io n  o f  the means shows t h a t  the Ss in Group Two did 

not r a t e  t h e i r  g ro u p 's  o v e r a l l  t h e r a p e u t i c  r e l a t i o n s h i p  as h i g h l y  as did  

o t h e r  groups in the s tud y.  I t  is conclu ded ,  t hen ,  t h a t  s i x  leade rs  

i ncl uded in the study d i f f e r e d  in the magnitude of  the t h e r a p e u t i c  

r e l a t i o n s h i p  they c r e a te d  in t h e i r  re s p e c t i v e  groups.
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A Comparison o f  I n t e n s i t y  and 
Int im ac y o f  In t e r p e r s o n a l  Contact

Fa c to r  Two (Group Models)

1 (SDB) 2 (BE) 3 ( G e s t a l t )
F

A N 8 7 8
0 Choice

C Mean 4 6 . 0 0  41 .7 1 4 1 .6 8
N

T SD 8 . 0 7  2 2 .3 0  10. 39
E

0 4 (SDB) 5 (BE) 6 ( G e s t a l t )

R N 8 7 8
No

Mean 4 3 .0 0  37. 71  4 1 .6 8

SD 6 . 7 8  9 . 3 0  10. 39

Source F P

1 e l i m i n a t i n g  2 0 . 8 7  0 . 3 5 6 9

2 e l i m i n a t i n g  1 0 .4 3  0 .6 5 2 0

As evidenc ed by T ab le  10, lea der s d id  not  d i f f e r  s i g n i f i c a n t l y  f rom

each o t h e r  In promoting I n t e n s i t y  and In t im ac y o f  I n t e r p e r s o n a l  c o n ta c t  

In t h e i r  re s p e c t i v e  groups.  I t  I s ,  t h e r e f o r e ,  concluded t h a t  the s i x  

group le ad er s Inclu ded In the study a l l  communicated the t h e r a p e u t i c  

co n d i t i o n  o f  I n t e n s i t y  and In t im ac y o f  In t e r p e r s o n a l  c o n ta c t  to  t h e i r  

r e s p e c t i v e  groups w i t h  a p p ro x im a te ly  equal  m ag nit ude.
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A Comparison o f  Leader Concreteness  
( S p e c i f i c i t y  o f  the T h e r a p i s t  Remarks)

M2

No

Choi ce

F a c to r  Two (Group Models)

1 (SDB) 2 (BE)

Mean 2 9 . 0 0

SD 3.21

h (SDB) 

N 8

Mean 2 7 .8 8

SD 7 . 1 8

7

18.57  

8 .1 0  

5 (BE) 

7

2 7 .1 4  

9 .6 3

3 ( G e s t a l t )

25 .6 3  

9.61  

6 ( G e s t a l t )  

8

29 .2 5

5 .7 3

1 e l i m i n a t i n g  2

2 e l i m i  n a t i n g  1

F

2 .4 6

2. 3 0

P

0. 1 2 4 4  

0.1 1 3 7

As evi denced by T a b le  11, l ead ers d id  not  d i f f e r  s i g n i f i c a n t l y  from 

each o t h e r  in the s p e c i f i c i t y  o f  t h e i r  remarks in t h e i r  r e s p e c t i v e  groups,  

i t  i s ,  t h e r e f o r e ,  concluded t h a t  the s i x  group le a d e rs  in clu ded  in the  

study a l l  communicated the t h e r a p e u t i c  c o n d i t i o n  o f  con cr et en es s to  

t h e i r  r e s p e c t i v e  groups w i t h  a p p r o x im a te ly  equal mag nitude.
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Summary

P r i o r  to the t r e a t m e n t ,  Ss In the s i x  groups o f  the study did  

not  d i f f e r  s i g n i f i c a n t l y  in ave ra ge l e v e l  o f  s e l f - a c t u a l i z a t i o n .  

F o l l o w in g  t r e a t m e n t ,  a l l  groups recor ded  p o s i t i v e  change in s e l f -  

a c t u a l i z a t i o n .  However,  no s i n g l e  group model gen er at ed  s i g n i f i c a n t l y  

g r e a t e r  change than any o f  the o t h e r  models.  The cho ice  o r  no choic e  

dimension o f  the  study seemingly d id  no t  e f f e c t  group change. Leaders  

i n cl ude d in the study d i f f e r e d  somewhat in th e magnitude o f  the  

th e r a p e u t i c  c o n d it io n s  they communicated to  t h e i r  r e s p e c t i v e  groups.
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CHAPTER V

SUMMARY, DISCUSSION, AND RECOMMENDATIONS 

FOR FURTHER STUDY

Summary

Impetus f o r  the study o r i g i n a t e d  from the c u r r e n t  s i t u a t i o n  in the  

f i e l d  o f  co un se lo r  ed u c a t io n  where p re ssu res  have mounted on co unse lo r  

e duca to rs  to  produce more e f f e c t i v e  counselo rs w h i l e ,  s im u l t a n e o u s ly ,  

t h e i r  d ep ar tm enta l  budgets were being r e s t r i c t e d  or  a t  best  held a t  

maintena nce  l e v e l s .  Th is  s i t u a t i o n  has for ce d  co unsel or  ed ucat ors  

to  e v a l u a t e  more economic measures to  t r a i n  coun selo rs y e t  not  abandon 

s i g n i f i c a n t  components o f  the t o t a l  program.

As noted in Chapter  One, c oun sel or  edu ca to rs  have long been aware  

t h a t  a l l  o f  the most Im po rtan t  v a r i a b l e s  In e f f e c t i v e  co unse l in g  is  the  

co u n se lo r  as a per son.  However,  the most  e f f e c t i v e  means o f  improving  

the  co u n s e lo r  as a person ( i n d i v i d u a l  th er ap y)  or  c o unse l in g  has a l s o  

been the most c o s t l y  f rom the st a n d p o in t  o f  s t a f f i n g  and f i n a n c i a l  o u t l a y .  

Research has been needed to c r e a t e  and e v a l u a t e  more e f f i c i e n t  y e t  e f f e c t i v e  

methods,  such as group co u n s e l i n g ,  o f  promoting p o s i t i v e  growth in the  

per son ,  the s e l f  o f  the cou ns el or  c a n d id a t e .  Whi le  group cou nsel in g  has 

been w i d e l y  accepte d as a tec hn iqu e to  promote cou nse lor  s e l f - a w a r e n e s s ,  

qu e s t io n s  co ncer nin g the ki nd  of  t re a tm e n t  and the importance o f  cho ic e  

o f  groups were unanswered by the a v a i l a b l e  l i t e r a t u r e .

The purposes o f  the study were to :  (1)  d is c o v e r i f  change in s e l f -  

a c t u a l i z a t i o n  would tak e p la c e  in c a n d id at es  f o r  the masters degree in
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co unse l in g  as a r e s u l t  o f  group e x p e r i e n c e ,  (2)  d is c e r n  I f  any one o f  

the th r e e  group approaches would g e n e r a te  a g r e a t e r  amount o f  p o s i t i v e  

change In the  Ss,  and (3)  d et er m in e I f  Ss who were gi ve n  an o p p o r t u n i t y  

to  p a r t i c i p a t e  In a group o f  t h e i r  choosing would make s i g n i f i c a n t l y  

g r e a t e r  change than those not  a f f o r d e d  a c h o ic e .

The sample f o r  the study co n s is te d  o f  46 c a n di dat es  f o r  the  

masters degree In Counsel in g and Pers onnel  a t  Western Mich ig an  

U n i v e r s i t y .  The Ss were d i v id e d  I n t o  t h r e e  d i f f e r i n g  t re a tm e n t  

models each c o n t a in in g  two s e p a ra te  grou ps.  One o f  these two groups  

c ontain ed Ss who had s e l e c t e d  t h a t  p a r t i c u l a r  group model;  the rema ining  

group co nta in ed  Ss who had no ch oice In t h e i r  group as sig nm ent .  The 

t h re e  group tr ea tm en ts used In th e s tu d y ,  each c o n t a i n i n g  a ch oic e and 

no ch oic e grou p,  were th e LI  I m i n a t i o n  o f  S e l f - D e f e a t i n g  Beha vior  model ,  

the Basic Encounter  model and the G e s t a l t  model.

T rea tm en t took p la c e  ov er a 12 week p e r i o d  w i t h  each group r e c e i v i n g  

10 t r e a tm e n t  sessions o f  100 minutes d u r a t i o n .  The Personal  O r i e n t a t i o n  

In v e n to ry  (POl)  was used to  measure d i f f e r e n c e s  between S s ' pr e and post  

le v e l  of  s e l f - a c t u a l I z a t l o n .  The R e l a t i o n s h i p  Q u e s t io n n a ir e  (RQ) was 

a d m in is te re d  as a post  t r e a tm e n t  measurement to e v a l u a t e  the  le v e l  of  

t h e r a p e u t i c  c o n d i t i o n  develop ed by the group l e a d e r s ,  and to  compare 

t h e r a p e u t i c  c o n d i t i o n  to  d i f f e r e n c e s  In t r e a t m e n t ,  and ch o ic e versus  

no ch oice by s u b je c t s .

A n a ly s is  o f  the d at a r e v e a le d  t h a t  a l l  group ex pe ri e n c e s  I n c o rp o ra te d  

In the study f a c i l i t a t e d  p o s i t i v e  growth In the Ss. No one group t re a tm e n t  

was,  f rom a s t a t i s t i c a l  p o i n t  o f  v ie w ,  s i g n i f i c a n t l y  more f a c i l i t a t i n g  than

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



46

any o t h e r  group t r e a t m e n t .  Whether a s u b je c t  was In a group model o f  

h is  choosing or  wh e th e r  he was assigne d on the basi s o f  le a d e r a v a i l 

a b i l i t y  to  a group not  o f  h is  choosing had no e f f e c t  on Ss' growth as 

measured by the P O I .

Dls cus sI  on

The r e s u l t s  and a n a l y s i s  o f  the re sea rch  f i n d i n g s  were pres en te d  

In Cha pter  Four .  In  o r d e r  to  m a in ta in  c o n t i n u i t y  w i t h  the o rd e r o f  

Chapter  Four,  the d is c u s s io n  In t h i s  c h a p te r  fo l l o w s  the same sequence 

found In the Research F in d in gs  s e c t io n  and Leader Beh avi or  s e c t io n  o f  

t h a t  c h a p t e r .

The f i r s t  re se ar ch  hyp oth es is  In the study s t a t e d  t h a t  change In 

s e l f - a c t u a l I z a t l o n  would take p la c e  In c oun sel or  c a n di dat es as a r e s u l t  

o f  a group c o u n s e l in g  e x p e r ie n c e .  R es u lts from the a n a l y s i s  o f  the data  

a f f i r m  to  a high degree o f  p r o b a b i l i t y  t h a t  p o s i t i v e  growth In s e l f 

ac t u a l  I z a t I  on d id  oc cur  In c ou nse lo r  c a n di dat es  d ur in g the p e r io d  o f  

t ime they were p a r t i c i p a t i n g  In  the study .  Res u lts  found f o r  t h i s  

qu e s t i o n  have I m p o rt a n t  I m p l i c a t i o n s  f o r  coun se lo r  e d u c a t io n .

FouIds In hi s  1969 study l i n k e d  s e l f - a c t u a 11 z a t I  on to co unsel or  

e f f e c t i v e n e s s .  Making recommendations based on h is  outcomes,  he suggested  

t h a t  perhaps co u n s e lo r  ed uca to rs  should focus more d i r e c t l y  upon p r o v id in g  

the kinds o f  e x p e ri e n c e s  which  would f a c i l i t a t e  person al  adequacy of  

co unse lo r  c a n d i d a t e s .  The p re s e n t  study has focused on a sample of  

co unse lo r  ca nd id a te s  and demon strate d c o n c l u s i v e l y  t h a t  Ss' s e l f 

a c tu a l  I z a t  I on , and I n d i r e c t l y  t h e i r  f u t u r e  cou nse lo r  e f f e c t i v e n e s s .
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was a f f e c t e d  s i g n i f i c a n t l y  and p o s i t i v e l y  by th r e e  d i f f e r i n g  types o f  

group t r e a t m e n t .  A d is c u s s io n  o f  whether the changes In Ss occu rre d  

as a r e s u l t  o f  using the p a r t i c u l a r  group models I n c o rp o ra te d  In th i s  

stud y o r  some o t h e r  In t e r v e n i n g  v a r i a b l e  w i l l  be discussed l a t e r  In 

the c h a p t e r .

The second re se a rc h  h yp oth es is  o f  the stud y s t a t e d  t h a t  d i f f e r e n t  

group tr e a tm e n ts  would g e n e r a te  s i g n i f i c a n t l y  g r e a t e r  S movement toward 

s e l f - a c t u a l I z a t l o n .

Re s u lt s  from s t a t i s t i c a l  a n a l y s i s  of  the r e l e v a n t  dat a d id  not  

sup por t  the  h y p o th e s is .  The g r a p h ic  p r e s e n t a t i o n  (Table 5) a l s o  

I l l u s t r a t e s  t h a t  no one group model gene ra te d  g r e a t e r  p o s i t i v e  change 

In the Ss than any o t h e r  group incl uded  In the r e se arch .  One group 

(Group Two) co n ta in e d  Ss making less change than Ss In any o t h e r  group.

The p ro bab le  e x p l a n a t i o n  f o r  the s m a l le r  amount o f  change In Group Two 

may be a t t r i b u t e d  to  the f a c t  t h a t  the l e a d e r s h ip  o f  th a t  group had to  

be changed a f t e r  the  t h i r d  s e s s io n .  The o r i g i n a l  le a d e r ex per ie nc ed  a 

pers onal  t ra ged y In h is  l i f e  and could no longe r c o n t in ue le ad in g the  

group.  Although  the rep lac em ent  le ad er  had equal  e x p e r ie n c e  and e x p e r t i s e ,  

I t  Is v er y l i k e l y  t h a t  he was unable to  overcome the Impact  of  le ad er  

change on the group.

Lack o f  m aj or  group d i f f e r e n c e  In amount o f  S's growth may In d i c a t e  

t h a t  the  p o s i t i v e  S change t h a t  was gen er at ed  In the study (Tab le  3) 

was due to  an In t e r v e n i n g  v a r i a b l e  r a t h e r  than to  the d i f f e r i n g  group 

models.  Data found In the Leader Behavior  s e c t io n  o f  Chapter  Four 

tends to  su ppor t  t h i s  s u p p o s i t i o n .  When the means f o r  each group In
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T a b le  4,  A Comparison o f  Group Changes,  was compared (by In s p e c t io n )  

t o  th e corre spo nd ing means f o r  each group In T a b le  9,  A Comparison 

o f  O v e r a l l  T h e r a p e u t ic  R e l a t i o n s h i p  E s t a b l is h e d  by th e L ea der ,  a 

comparison was found.  The groups t h a t  r e g i s t e r e d  the g r e a t e r  amount 

o f  ave ra ge  S change a l s o  gave t h e i r  le a d e r  a high  r a t i n g  on the  

In t r a g r o u p  o v e r a l l  t h e r a p e u t i c  r e l a t i o n s h i p  they e s t a b l i s h e d .  Groups 

r e g i s t e r i n g  l e s s e r  amounts o f  group movement l i k e w i s e  gave t h e i r  l e a d e r  

le s s e r  r a t i n g s  on t h i s  s c a l e .  This phenomena o cc urre d not  o n ly  between  

Tab les  4 and 9 ,  but  a l s o  between T a b le  4 and Tab le s 6 - 1 1 .  A str on g  

p o s s i b i l i t y  e x i s t s  t h a t  Ss change du ri n g  the stud y was due to the l e a d e r ' s  

s k i l l  in communicat ing the  t h e r a p e u t i c  c o n d it io n s  o f  a c c u r a te  empathy,  

nonpossessIve warmth and genuinen ess ,  r a t h e r  than to the p a r t i c u l a r  

group model to which they adhered.

The t h i r d  resea rch  hypo thesi s o f  the study s t a t e d  t h a t  t h e r e  would 

be a s i g n i f i c a n t  d i f f e r e n c e  In movement toward s e l f - a c t u a l I z a t l o n  between 

s e l f  s e le c t e d  groups and no cho ic e groups.

Re su lts from the s t a t i s t i c a l  a n a l y s i s  o f  the da ta  (T ab le  4) d id  

not supp or t  the h y p o th e s is .  The g r a p h ic  p r e s e n t a t i o n  was c o n s i s t e n t  

w i t h  the s t a t i s t i c a l  r e s u l t s  and showed no d i f f e r e n c e s  between the ch oic e  

groups and the no ch oic e gro up s.

Lack o f  d i f f e r e n c e s  between cho ic e groups and no c ho ic e groups may 

have evo lv ed  because ( l )  the group d e s c r i p t i o n  In the Group P re fe r e n c e  

Q ues t io nnai  re  were not adequate enough f o r  the Ss to make a m ea ningfu l  

cho ic e or  (.2) the le ad er s a b i l i t y  to c r e a t e  and f a c i l i t a t e  t h e r a p e u t i c  

c o n d i t i o n s ,  such as a c c u r a te  empathy,  nonpossessIve warmth and gen ui ne ness .
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overshadow the e f f e c t s  o f  c h o ic e or  (3 )  some unknown in t e r v e n i n g  

v a r i a b l e .  Of the th r e e  p o s s i b l e  e x p l a n a t i o n s , the second seems to  

have th e  most  m e r i t .  The dat a co n ta in e d  In Chap ter  Four o f  the  

study seems to  re v e a l  t h a t  an I n t e r a c t i o n  e x i s t s  between l e a d e r  

beh a v io r  and group change.  No such I n t e r a c t i o n  Is a pp ar en t  between 

the v a r i a b l e s  o f  c h o ic e or  no cho ice  and change.  Thus,  I t  Is  q u i t e  

p o s s ib le  t h a t  Ss ' change as a r e s u l t  o f  group ex p e r ie n c e  Is  c o n t in g e n t  

upon the l e a d e r ' s  a b i l i t y  to  s e t  up t h e r a p e u t i c  c o n d i t i o n s ,  such as 

a c c u r a te  empathy,  nonpossessIve warmth and genuinen ess ,  and t h a t  

a f f o r d i n g  Ss an o p p o r t u n i t y  to  s e l e c t  a p a r t i c u l a r  model f o r  p a r t i c i 

p a t i o n  has l i t t l e  Impact  on t h e i r  change.

The Leader Beh avi or  s e c t i o n  o f  C hap ter  Four re p o r te d  how the Ss 

p e rc e iv e d  t h e i r  p a r t i c u l a r  group l e a d e r ' s  a b i l i t y  to communicate s i x  

t h e r a p e u t i c  c o n d i t io n s  (T ab le s 6 - 1 1 ) .  A s t a t i s t i c a l  a n a l y s i s  of  each 

o f  the s i x  t h e r a p e u t i c  c o n d i t io n s  r e s u l t e d  In minimal between group 

d i f f e r e n c e s  f o r  f o u r ,  nonpossessIve warmth,  gen uin ene ss.  In t im a c y  o f  

In t e r p e r s o n a l  c o n ta c t  and c o n c r e t e n e s s . A n a ly s is  o f  the remainin g  

two c o n d i t io n s  ( a c c u r a t e  empathy and the o v e r a l l  t h e r a p e u t i c  r e l a t i o n 

s h ip )  I n d i c a t e d  high  p r o b a b i l i t i e s  o f  group d i f f e r e n c e s  w i t h  P' s o f  

.0 6  and .03  r e s p e c t i v e l y .

In s p e c t io n  o f  the means co n ta in e d  In the Table s (6 and 9) r e f l e c t i n g  

these  two c o n d i t i o n s ,  shows t h a t  the le a d e r  of  Group Two ob ta in e d  a much 

lower ave ra ge scor e than the o th e r  l e a d e r .  However, Group Two Is  the  

group t h a t  had a le a d e r  change du rin g  the s tudy ,  and t h a t  f a c t o r  p roba bl y  

accounts f o r  the low ave ra ge  scor e the le a d e r  re c e iv e d  and f o r  the la r g e  

F f o r  F a c to r  Two.
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In  t o t a l ,  l e a d e r  b e h a v io r  du r in g  the study was p e rc e iv e d  by the  

Ss as being t h e r a p e u t i c  and f l u c t u a t i n g  l i t t l e  f rom l e a d e r to l e a d e r .

Recommendations f o r  F u r t h e r  Study

Res u lt s  o f  the study seem to advance the p o s s i b i l i t y  t h a t  Ss 

changes o c c u r r i n g  d u ri n g  group p a r t i c i p a t i o n  may be due to  the l e a d e r ' s  

a b i l i t y  to  communicate c e r t a i n  t h e r a p e u t i c  c o n d i t i o n s ,  r a t h e r  than to  

the group model and I t s  In h e r e n t  te c h n iq u e .

R e p l i c a t i o n  o f  the b a s ic  study w i t h  the  a d d i t i o n  o f  a c o n t ro l  

group added and c l o s e r  focus on the le ad ers  might  I l l u m i n a t e  the Is su e.  

A d d i t i o n a l  re sea rch  Is needed making lea der  b eh av io r  as I t  r e l a t e s  to  

group outcomes the c e n t r a l  fo cu s.
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680 STUDENTS

As you know, a group e x p er ie n ce  o f  a p p r o x im a t e ly  75 minutes each 
c la s s  meet ing Is  Inc lu ded  as one o f  th e req u ire men ts  f o r  68 0.  Th is  
f a l l  (19 72)  we ar e  a t t e m p t in g  to g iv e  some o f  you a c h o ic e In s e l e c t i n g  
the ki nd  o f  a group e x p e ri e n c e  you w i l l  p a r t i c i p a t e  I n .  S ch edu l in g w i l l  
not p e r m it  eve ry st u d e n t  to ge t  h is  f i r s t  c h o ic e ,  however,  many o f  you
w i l l  a t  le a s t  ge t  your second ch o ic e .  Those o f  you who do have you r
choi ces  honored w i l l  be so Info rmed.

To hel p you s e l e c t  which type of  group you would l i k e  to  p a r t i c i p a t e
i n ,  a b r i e f  d e s c r i p t i o n  o f  the th r e e  types o f f e r e d  w i l l  f o l l o w .  Ple as e  
read each f u l l y  and then mark the q u e s t i o n n a i r e  as d l r e c t è d .

Pl e a s e  rank o r d e r  each cho ice by I n d i c a t i n g  f 1r s t , se con d, t h I r d  
or  f o u r t h  f o r  Groups I through IV and weigh each c ho ic e 1, l e a s t  
d e s l r a b l e  to  7,  most d e s i r a b l e ,  e . g .  your f i r s t  ch o ic e  would be the  
h ig h e s t  number c i r c l e d .

Group I

Group I I

l e a s t  1 2 3 4 5 6 7  most

l e a s t  1 2 3 4 5 6 7  most

Group 11 I

l e a s t  1 2 3 4 5 6 7  most

Group IV

l e a s t  1 2 3 4 5 6 7  most
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TYPE I -  SDB GROUP

As we grow, we must depend on o th e rs  and thus we must le a r n  be h a v io r  
t h a t  he lp s us cope w i t h  the w orld  around us. When j u s t  r e a c t i n g  n a t u r a l l y  
as o n e s e l f  does not b r in g  the  d e s ir e d  r e s u l t s ,  pe op le sometimes develop  
be h a v io r  p a t t e r n s  t h a t  a r e  "poor f i t s "  so t h a t  they can b e t t e r  deal  w it h  
those moments when they a r e  l o n e l y ,  f e a r f u l  o r  r e j e c t e d .  However,  those  
p a t t e r n s ,  when no lo nge r needed,  may become ve ry  s e l f  d e f e a t i n g .  (A s e l f  
d e f e a t i n g  beh avi or  Is  any b e h a v io r  which works to  a p e rs o n 's  d e t r i m e n t ) .

In  a S e l f - P e f e a t l n g  Be ha vi or  (SDB) Group,  you w i l l  s e l e c t  a s i n g l e  
be h a v io r  l i k e  p r o c r a s t i n a t i o n ,  o b e s i t y ,  u nd era ch iev em en t,  exc es si ve  
a n x i e t y ,  e t c . ,  and work to  e l i m i n a t e  t h a t  b e h a v io r .

The group Is a s t r u c t u r e d  e x p e r ie n c e  and has been a t t r a c t i v e  to  
I n d i v i d u a l s  who d e s i r e  to compress t h e i r  co u n se l in g  e f f o r t s  In  a 
co n cen t ra ted  p e r i o d  o f  t im e .  I n t e r a c t i o n  between members Is held  
to  a minimum; I n t e r p e r s o n a l  I n t e r a c t i o n  occurs w i t h  the group lea der  
f o r  the most p a r t .

In SDB work,  t h e r e  a r e  no e x e r c i s e s .  Sh ort  l e c t u r e s ,  group 
dis c u s s io n s ,  handouts and "homework" comprise th e  m aj or  t h r u s t  of  
t h i s  e x p e r ie n c e .  The d i r e c t i o n  o f  your thoughts and a c t i o n  w i l l  be 
In n e r - p e r s o n a l .  Th at  I s ,  you w i l l  focus on a b e h a v io r  you do,  unders tand  
I t ,  and work to e l i m i n a t e  I t  f rom your r e p e r t o i r e .  The e l i m i n a t i o n  of  
SDB's leads to  g r e a t e r  pe rso na l  s a t i s f a c t i o n .

TYPE I I -  GESTALT GROUP

Man becomes whole and a smoothly f u n c t i o n i n g  I n d i v i d u a l  when he 
becomes what he I s .  When man Is  not  what  he t r u l y  I s ,  he does not  fu n c t i o n  
smoothly.  Sometimes the " n o t  bei ng" o f  o n e s e l f  m a n if e s ts  I t s e l f  as co nfusi on  
about o ne 's  l i f e ,  an I n a b i l i t y  to  be aware o f  o ne' s em ot iona l  s t a t e  o r  an 
I n a b i l i t y  to be o n e s e l f ,  e . g . ,  " t h e  way you f e e l "  a t  any gi ve n  t im e .

The goal  o f  the G e s t a l t  Group Is to h e lp  the I n d i v i d u a l  ac h ie ve  
oneness o r  wholene ss.  The majo r  emphasis In the G e s t a l t  group Is " p r e s e n t  
cen te re dn es s"  o r  " d e a l i n g  In  the now." There Is some group I n t e r a c t i o n ;  
I n d i v i d u a l  members work w i t h  the l e a d e r when they dec id e they a re  ready .
I f  th e re  Is  feedbac k from members o f  the  group .  I t  could come a t  the re quest  
o f  the le a d e r  o r  the member c u r r e n t l y  " w o r k in g ."

The l e a d e r ' s  r o l e  In the G e s t a l t  group Is  to h el p  members w i t h  t h e i r  
Incong ruence.  A f t e r  a member has made a r eque st  f o r  a t t e n t i o n  an d /o r  
expressed a d e s i r e  to wo rk,  the le a d e r  w i l l  beg in l i s t e n i n g  to and 
responding to the member u n t i l  he has d isc ov er ed  the d i f f i c u l t y .  At  
t h a t  p o i n t ,  the l e a d e r  may Implement one o r  s e ve ra l  G e s t a l t  t ec h n iq u es .
For example,  he mi ght  d i r e c t  the I n d i v i d u a l  to  d i s c o v e r what his body 
Is doing a t  t h a t  moment o r  to a c t  out h is  f e e l i n g s  or  to  p la y  a p a r t i c u l a r  
r o l e  -  a l l  aimed a t  h e lp in g  one d is c o v e r  o n e s e l f .
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TYPE I I I  - B E  GROUP

The B asi c Encounter  Group is designed to  f a c i l i t a t e  growt h.  The 
growth process Is  a p a t t e r n  o f  r e a l i z i n g ,  emerging and becoming.  R e a l i z i n g  
because the group makes you aware o f  how they h o n e s t ly  see you.  Emerging -  
because th e group Is  t r u s t i n g  and supp or t  Iv e and you become w i l l i n g  to  
r i s k  or  "e m e rg e ."  Becoming -  because you see y o u r s e l f  more c l e a r l y  than 
e v e r b e f o r e  and you become more you.

The Bas ic Encounter  Group (BE) c o nta in s s e v e ra l  c h a r a c t e r i s t i c s  
which lend themselves to  the above outcomes. F i r s t ,  t h e r e  Is a high  
degree o f  I n t e r a c t i o n  between th e group members and the le a d e r and group 
members.  Sec ondl y,  honesty and openness (sometimes c o n f r o n t a t i o n )  o f  a 
c o n s t r u c t i v e  n a t u r e  ar e  encouraged.  (Th is enhances an awareness o f  how 
o t h e r s  see y o u ) .  T h i r d l y ,  f e e l i n g s  and the meaning o f  those f e e l i n g s  are  
e x p l o r e d .

The l e a d e r ' s  r o l e .  In  the BE group take s on s e v e ra l  d i f f e r e n t  
c h a r a c t e r i s t i c s  as the group p ro g res se s.  P r i m a r i l y ,  th e l e a d e r ' s  r o l e  
Is t o  l i s t e n ,  to  u nder st an d ,  and to fe ed  back what  he saw, heard and 
f e l t  -  much the same as any o t h e r  group member must do I f  the group  
Is to  be e f f e c t i v e .  The Basic Encounter  le a d e r  does not h i g h l y  s t r u c t u r e  
the group ,  nor does he t ake  s o le  r e s p o n s i b i l i t y  f o r  group outcomes,  be 
they good or  bad.  He at te m p ts  to  m a in t a in  a h e l p f u l ,  d em o cr a t ic  p o s tu r e .
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