
Western Michigan University Western Michigan University 

ScholarWorks at WMU ScholarWorks at WMU 

Dissertations Graduate College 

4-1972 

A Study of the Relationship of Teacher Role Stress to Student A Study of the Relationship of Teacher Role Stress to Student 

Ratings of Teacher and Other Selected Variables Ratings of Teacher and Other Selected Variables 

Matthew Proctor Jr. 
Western Michigan University 

Follow this and additional works at: https://scholarworks.wmich.edu/dissertations 

 Part of the Teacher Education and Professional Development Commons 

Recommended Citation Recommended Citation 
Proctor, Matthew Jr., "A Study of the Relationship of Teacher Role Stress to Student Ratings of Teacher 
and Other Selected Variables" (1972). Dissertations. 2980. 
https://scholarworks.wmich.edu/dissertations/2980 

This Dissertation-Open Access is brought to you for free 
and open access by the Graduate College at 
ScholarWorks at WMU. It has been accepted for inclusion 
in Dissertations by an authorized administrator of 
ScholarWorks at WMU. For more information, please 
contact wmu-scholarworks@wmich.edu. 

http://scholarworks.wmich.edu/
http://scholarworks.wmich.edu/
https://scholarworks.wmich.edu/
https://scholarworks.wmich.edu/dissertations
https://scholarworks.wmich.edu/grad
https://scholarworks.wmich.edu/dissertations?utm_source=scholarworks.wmich.edu%2Fdissertations%2F2980&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/803?utm_source=scholarworks.wmich.edu%2Fdissertations%2F2980&utm_medium=PDF&utm_campaign=PDFCoverPages
https://scholarworks.wmich.edu/dissertations/2980?utm_source=scholarworks.wmich.edu%2Fdissertations%2F2980&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:wmu-scholarworks@wmich.edu
http://scholarworks.wmich.edu/
http://scholarworks.wmich.edu/


A STUDY OF THE RELATIONSHIP OF TEACHER ROLE STRESS 
TO STUDENT RATINGS OF TEACHER AND 

OTHER SELECTED VARIABLES

by

M atthew P r o c to r ,  J r .

A D i s s e r ta t i o n  
S ubm itted  to  th e  

F a c u lty  o f th e  G raduate C o llege 
i n  p a r t i a l  f u l f i l lm e n t  

o f  th e
Degree o f  D octo r o f E d u ca tio n

W estern M ichigan U n iv e r s ity  
Kalamazoo, M ichigan 

A p r il  1972

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p e rm ission .



PLEASE NOTE:

Some pages may have 

in d is t in c t  p r in t .

Filmed as re ce ived .

U n iv e rs ity  M ic ro film s , A Xerox Education Company

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p e rm ission .



ACKNOWLEDGEMENTS

The w r i t e r  w ish es  to  e x p re s s  h i s  a p p r e c ia tio n  to  Dr. C lyde 

W i l l i s  and Dr. U ld is  Smidchens fo r  a d v ic e  and c o n s t r u c t iv e  c r i t i c i s m  

w h ile  s e r v in g  as members o f  th e  w r i t e r 's  d o c to ra l  com m ittee . A 

s p e c ia l  acknow ledgement i s  made to  Dr. W illiam  Coats who s e rv e d  as 

chairm an o f  th e  com m ittee. I t  was Dr. C oats who p ro v id e d  needed  

a s s i s t a n c e  th ro u g h o u t th e  s tu d y  by s h a r in g  h i s  knowledge in  th e  

f i e l d  o f  b e h a v io ra l  r e s e a r c h .

A word o f  a p p r e c ia t io n  i s  ex te n d ed  f o r  th e  f i n a n c i a l  a s s i s t a n c e  

o f th e  New O rle an s P u b lic  School System , th e  M ott F o u n d a tio n , and 

th e  Ford F o undation  who made two y e a rs  o f  g ra d u a te  work p o s s ib le .

In  a d d i t io n ,  th e  M ott F oundation  enhanced th e  p r o f e s s io n a l  grow th 

o f  th e  w r i t e r  by p ro v id in g  an o p p o r tu n ity  to  g a in  many new i n s ig h t s  

in  th e  a r e a  o f  e d u c a t io n a l  le a d e r s h ip .

P a r t i c u l a r  acknow ledgement i s  made to  Mr. C h arles  Townsend f o r  

s h a r in g  h i s  t e c h n ic a l  knowledge in  com puter program m ing.

I owe a p ro fo u n d  deb t o f g r a t i t u d e  to  my w ife ,  J e a n , and o u r 

c h i ld r e n ,  D avid and Deanna, f o r  t h e i r  p a t ie n c e  and u n d e rs ta n d in g  

d u rin g  t h i s  en d e av o r.

Matthew P r o c to r ,  J r .

i i

R ep ro d u c ed  w ith p e rm ission  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



INFORMATION TO USERS

This dissertation was produced from  a m icrofilm  copy o f the original document. 
W hile the most advanced technological means to  photograph and reproduce this 

docum ent have been used, the quality is heavily dependent upon the quality o f 
the original submitted.

The fo llow ing explanation o f techniques is provided to  help you understand 
markings or patterns which may appear on this reproduction.

1. The sign o r “ target" fo r pages apparently lacking from  the document 
photographed is "Missing Page(s)". If  it was possible to obtain the 
missing page(s) or section, they are spliced into the film  along with  
adjacent pages. This may have necessitated cutting thru  an image and 
duplicating adjacent pages to  insure you complete continu ity.

2. When an image on the film  is obliterated w ith  a large round black 
mark, it is an indication that the photographer suspected th a t the  

copy may have moved during exposure and thus cause a blurred 

image. You  w ill find  a good image of the page in the adjacent frame.

3. When a map, drawing or chart, etc., was part o f the material being 

p h o to g ra ph e d  the photographer followed a defin ite m ethod in 
“ sectioning" the material. It  is customary to begin photoing a t the 

upper le ft hand corner o f a large sheet and to  continue photoing from  
le ft to  right in equal sections w ith  a small overlap. If  necessary, 
sectioning is continued again -  beginning below the first row  and 
continuing on until complete.

4. T h e  m ajority o f users indicate that the textual content is o f greatest 
value, however, a somewhat higher quality reproduction could be 

made from  "photographs" if essential to the understanding o f the 
dissertation. Silver prints o f "photographs" may be ordered at 
additional charge by writing the Order Departm ent, giving the catalog 
number, title , author and specific pages you wish reproduced.

University Microfilms
300 North Zeeb Road 
Ann Arbor, Michigan 48106 

A Xerox Education Company

with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



72-21,407
PROCTOR, Jr., Matthew, 1935- 
A STUDY OF THE RELATIONSHIP OF TEACHER ROLE 
STRESS TO STUDENT RATINGS OF TEACHER AND 
OTHER SELECTED VARIABLES.

Western Michigan University, Ed.D., 1972 
Education, general

University Microfilms, A XEROX Company, Ann Arbor, Michigan ,

THIS DISSERTATION HAS BEEN MICROFILMED EXACTLY AS RECEIVED.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



TABLE OF CONTENTS

Page

ACKNOWLEDGEMENTS .................................................................................................  i i

LIST OF TABLES...................................................................................................... v

LIST OF F IG U R E S .................................................................................................  v i i i

C hap ter

I  STATEMENT OF THE PROBLEM .......................................................  1

In tr o d u c t io n  ..............................................................................  1

S ta tem en t o f Problem  ............................................................  5

Overview .......................................................................................  6

D e f in i t io n  o f Terms ................................................................  8

L im ita tio n s  o f  S tudy ............................................................  10

O rg a n iz a tio n  o f  R eport .......................................................  11

I I  RATIONALE AND RELATED LITERATURE .....................................  12

Role S t r e s s ................................................................................... 12
T h e o r e t ic a l  N a tu re  ............................................................  12
Role S tr e s s  in  E d u c a tio n a l S e t t in g s  .......................  19

T eacher E f f e c t iv e n e s s  .......................  . . . . . . . .  28
Summary o f  R e v i e w s ............................................................  28
S tu d e n t R atin g s  o f  T eachers  .........................................  32

Sum m ary ............................................................................................  40

I I I  DESIGN AND METHODOLOGY............................................................  42

Review o f  th e  P r o b le m ............................................................  42

The S a m p l e ................................   42

V a r ia b le s  and In s tru m e n ta tio n  .......................................... 43

Job D e s c r ip t io n  Index   .......................................... 44

i i i

R ep ro d u c ed  with p er m issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



TABLE OF CONTENTS (continued)

Page

T eacher O pin ion  Q u e s tio n n a ire  ..........................................  54

S tu d e n t O pin ion  Q u e s tio n n a ire  .......................................... 58

P r o c e d u r e s ...................................................................................  61

D ata A n a ly s i s ............................................................................... 62

IV RESULTS.................................................................................................  66

Q u e stio n s  R e la tin g  to  S tu d e n t R atin g s  and
T eacher Role S t r e s s ............................................................  66

Q u e stio n s  R e la tin g  to  R a c ia l  B alance o f  C lass
and T eacher Role S t r e s s ...................................................  71

Q u e stio n s  R e la tin g  to  Sex o f  T eacher and
T eacher Role S t r e s s ........................................................... ; 76

Q u e stio n s  R e la tin g  to  Socio-Econom ic A ttendance 
D i s t r i c t  o f E lem entary  School and T eacher 
Role S tr e s s  . . . . .  .......................................................  81

Q u e stio n s  R e la tin g  to  Race o f  T eacher and
T eacher Role S t r e s s .............................................................. 85

Q u estio n s  R e la tin g  tc  T eaching Grade L evel and
T eacher Role S t r e s s .............................................................. 89

S um m ary...................... .....................................................................  94

V SUMMARY, CONCLUSIONS, AND IMPLICATIONS .......................  97

Sum m ary ............................................................................................  97

C o n c lu s io n s ...................................................................................  103

Im p lic a t io n s  ............................................................................... 108

REFERENCES............................................................................................................... 114

APPENDIX A ............................................................................................................... 122

APPENDIX B ............................................................................................................... 133

iv

R ep ro d u c ed  with p e rm ission  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



L IS T  OF TABLES

Table Page

1 D e s c r ip t io n  o f  C lassroom s i n  Sample ...................................  43

2 Number o f  Employees in  R e p o rtin g  U n its  .......................... 45

3 Item  I n t e r c o r r e l a t i o n s  and Item  V a l i d i t i e s  o f
JDI I t e m s .............................................................................................  49

4 I n t e r n a l  C o n s is te n c ie s  o f JDI S c a le s  .............................. 50

5 I n t e r c o r r e l a t i o n  o f JDI S c a le s  (M ales) .........................  52

6 I n t e r c o r r e l a t i o n  o f JDI S c a le s  (Fem ales) .....................  52

7 Summary A n a ly s is  o f V arian ce  D a ta f o r  th e
R e la t io n s h ip  Between S tu d e n t R a tin g s  and
T eacher Role S t r e s s ................................................................. 67

8 Summary A n a ly s is  o f V a rian ce  D a ta f o r  th e
R e la t io n s h ip  Between S tu d e n t R a tin g s  o f  
T eacher and T eacher Role S tr e s s  on th e
P r in c ip a l  Component .................................................................  68

9 Summary A n a ly s is  o f V ariance  D ata f o r  th e
R e la tio n s h ip  Between S tu d e n t R a tin g s  o f
T each er and T eacher Role S tr e s s  on th e
Job C om ponen t............................................................................... 69

10 Summary A n a ly s is  o f  V a rian ce  D a ta f o r  th e
R e la t io n s h ip  Between S tu d e n t R a tin g s  o f 
T eacher and T eacher Role S tr e s s  on th e  
S tu d e n t Component .....................................................................  70

11 Summary A n a ly s is  o f V arian ce  D ata f o r  th e
R e la t io n s h ip  Between R a c ia l  B alance  o f  C lass
and T eacher Role S t r e s s ....................... .... ...........................  72

12 Summary A n a ly s is  o f V arian ce  D ata f o r  th e
R e la t io n s h ip  Between R a c ia l  B alance  o f  C lass
and T eacher Role S tr e s s  on th e  P r in c ip a l
C o m ponen t.......................................................................................  73

13 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between R a c ia l  B alance o f  C lass
and T eacher R ole S tr e s s  on th e  Job Component . . 74

R ep ro d u c ed  with p e rm ission  o f  th e  copyright ow n er. Further rep rod uction prohibited w ithout p erm ission .



LIST OF TABLES (continued)

Table Page

14 Summary A n a ly s is  o f  V a rian ce  D a ta f o r  th e
R e la t io n s h ip  Between R a c ia l  B alan ce  o f  C lass
and T eacher Role S tr e s s  on th e  S tu d e n t
C om ponen t........................................................................................  75

15 Summary A n a ly s is  o f  V a ria n c e  D a ta f o r  th e
R e la tio n s h ip  Between Sex o f  T each er and
T each er Role S t r e s s .....................................................................  77

16 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Sex o f  T ea ch e r and
T each er Role S tr e s s  on th e  P r in c ip a l  Component . 78

17 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Sex o f  T eacher and
T eacher Role S tr e s s  on th e  Job Component . . . .  79

18 Summary A n a ly sis  of V a rian ce  D ata f o r  th e
R e la tio n s h ip  Between Sex o f  T each er and
T eacher Role S tr e s s  on th e  S tu d e n t Component . . 80

19 Summary A n a ly sis  o f  V a rian ce  D ata fo r  th e
R e la t io n s h ip  Between Socio-Econom ic A ttendance
D i s t r i c t  o f  E lem en ta ry  Schoo l and T eacher
Role S t r e s s ......................................................................................... 81

20 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Socio-Econom ic A tten d an ce
D i s t r i c t  o f E lem en tary  School and T eacher
Role S tr e s s  on th e  P r in c ip a l  C o m p o n e n t .................. 82

21 Summary A n a ly s is  o f V a rian ce  D a ta fo r  th e
R e la tio n s h ip  Between Socio-E conom ic A tten d an ce
D i s t r i c t  o f  E lem en tary  S chool and T eacher
R ole S tr e s s  on th e  Job C o m p o n e n t ......................................  83

22 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la tio n s h ip  Between Socio-E conom ic A tten d an ce
D i s t r i c t  o f E lem en ta ry  School and T eacher
Role S tr e s s  on th e  S tu d e n t C o m p o n e n t ............................. 85

23 Summary A n a ly s is  of V a rian ce  D a ta f o r  che
R e la tio n s h ip  Between Race o f T eacher and
T eacher Role S t r e s s ......................................................................  86

v i

R ep ro d u c ed  with p er m issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



LIST OF TABLES (continued)

Table Page

24 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Race o f  T eacher and
T eacher Role S tr e s s  on th e  P r in c ip a l  Component . 87

25 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Race o f T eacher and
T each er Role S tr e s s  on th e  Job Component . . . .  88

26 Summary A n a ly s is  o f V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between Race o f  T eacher and
T eacher Role S tr e s s  on th e  S tu d e n t Component . . 89

27 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between T each ing  Grade L eve l and 
T each er Role S t r e s s .........................................................    90

28 Summary A n a ly s is  o f  V a rian ce  D a ta f o r  th e
R e la t io n s h ip  Between T eaching  Grade L eve l and 
T each er Role S tr e s s  on th e  P r in c ip a l  Component . 91

29 Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between T each ing  Grade L ev e l and 
T each er Role S tr e s s  on th e  Job Component . . . .  92

30 Summary A n a ly s is  o f V a rian ce  D ata f o r  th e
R e la t io n s h ip  Between T eaching  Grade L ev e l and 
T ea ch e r Role S tr e s s  on th e  S tu d e n t Component . . 93

31 Summary T ab le— F V a lu e s , L eve l o f C onfidence and
S tr e n g th  o f  A s s o c ia tio n  f o r  A ll  V a r ia b le s  
In v e s t ig a te d ... .....................................................................................  95

v i i

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



LIST OF FIGURES

Figure Page

1 A T h e o r e t ic a l  Model o f F a c to rs  In v o lv e d  in
A djustm ent to  Role C o n f l ic t  and Ambiguity . . . .  15

2 S o c ia l  System — S o c ia l  B eh av io r ........................................... 16

3 I l l u s t r a t i o n  from T eacher O pinion Q u e s tio n n a ire  . . 57

v i i i

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow ner. Further reproduction prohibited w ithout p e rm ission .



CHAPTER I

STATEMENT OF THE PROBLEM 

In t ro d u c t io n

The l i t e r a t u r e  c o n s ta n t ly  r e f e r s  to  th e  id e a  th a t  we a r e  l i v in g

in  an age o f  s t r e s s .  In  p a r t  t h i s  i s  due to  th e  f a c t  t h a t  th e

in d iv id u a l  must assume more r o le s  in  an urban  s o c ie ty  th a n  in  

p r im i t iv e  o r  p e a sa n t s o c i e ty .  T his i s  ty p i f i e d  by an a r t i c l e  

e n t i t l e d  " S tr e s s  from 9 to  .5" in  which Kahn (1969) p o in ts  o u t th e  

many p re s s u re s  o f  humans in  th e  r o le s  th ey  hav e .

In  th e  same v e in ,  T o f f le r  (1970) r e f e r s  to  th e  i n c r e a s in g  pace

o f  d a i ly  l i f e  t h a t  p roduces  a  se n se  of bew ilde rm en t b ec au se  o f i t s  

" te m p o ra r in e s s ."  T his pace g iv e s  g e n e s is  to  a s t r a n g e  new s o c i e ty .  

I t s  c o n c e p tio n s  o f tim e , sp a c e , w ork, r e l i g i o n ,  sex  a re  a l l  

i n c e s s a n t ly  ch an g in g , w ith  r e s u l t i n g  d i s o r i e n t a t i o n .  To f u n c tio n  

e f f e c t iv e ly  in  t h i s  ty p e  o f s o c i e ty ,  th e  in d iv id u a l  must become 

i n f i n i t e l y  more a d a p ta b le .

The a fo rem e n tio n ed  id e a  o f " te m p o ra r in e s s"  i s  advanced by Reich 

(1970) when he say s  t h a t  c u r re n t  e v e n ts  a re  so overwhelm ing th a t  we 

o n ly  s e e  from day to  day, m ere ly  resp o n d in g  to  each c r i s i s  as i t  

com es, o n ly  s e e in g  im m ediate e v i l s ,  and se e k in g  in a d e q u a te  s o lu t io n s  

such  as m ere ly  end ing  th e  w ar, o r  changing  our dom estic  p r i o r i t i e s .

A lo n g e r- ra n g e  view i s  n e c e s s a ry .

T h is  in c re a s in g  pace o f d a i ly  l i f e ,  ac co rd in g  to  McDavid and 

H a ra r i  (1 9 6 8 ), r e s u l t s  in  c o n f l i c t i n g  p o s i t i o n a l  demands; h e n c e ,

1
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2

i t  poses  th e  problem  o f  f in d in g  th e  a p p r o p r ia te  r o le  o r  r o l e s .  They 

s t a t e ,  " th e r e  i s  ev id e n ce  th a t  many k in d s  o f  m inor n e u r o t ic  c o n f l i c t s  

t h a t  o cc u r in  members o f  o u r s o c ie ty  o r ig in a t e  from such  c o n f l i c t s  

. . . s i t u a t i o n s ,  in  w hich th e  demands o f  two k in d s  o f p o s i t io n s  

a re  s im u lta n e o u s ly  im posed on him [p . 2 7 7 ] ."

In  a com prehensive s tu d y  of r o le  s t r e s s  in  o r g a n iz a t io n s ,  Kahn, 

W olfe, Quinn, Snoeck, and R o sen th a l (1964) p o in t  ou t th e  m agnitude 

and s e r io u s n e s s  o f  th e  p roblem ; th ey  r e p o r t  t h a t  o n ly  one o u t o f  s ix  

men in  th e  la b o r  fo r c e  o f  th e  U n ited  S ta te s  r e p o r t s  b e in g  f r e e  o f  

t e n s io n  on th e  jo b . For some, o f  c o u rs e , th e  te n s io n s  a re  r e l a 

t i v e l y  m ild  and can r e a d i ly  be tak e n  in  s t r i d e .  But fo r  many th e  

te n s io n s  a re  s u f f i c i e n t l y  s e v e re  to  im pose heavy c o s ts  fo r  th e  

p e rso n  and f o r  th e  o rg a n iz a t io n  in  w hich he w orks.

E x p re ss in g  h im se lf  on th e  same t o p i c ,  Reitman (1971a) c o n c lu d es :

S o c ia l  s c ie n c e  re s e a r c h  d em o n s tra te s  co n v in c in g ly  
t h a t  sc h o o l t e a c h e r s ,  more th a n  members o f  most o th e r  
o c c u p a tio n a l groups to d ay , a re  b e s e t  by s e r io u s  r o l e  s t r a i n  
and th a t  th e  e x te n t  and s e v e r i t y  o f t h i s  s t r a i n  in  A m erican 
s o c ie ty  i s  r a p id ly  in c r e a s in g .  T his sh o u ld  be e v id e n t  to  
anyone who works w ith  te a c h e r s  o r  who re a d s  new spaper ac co u n ts  
o f t e a c h e r - p u p i l ,  t e a c h e r - p a r e n t ,  t e a c h e r - a d m in is t r a to r ,  
te a c h e r - s c h o o l  b o a rd , o r  o th e r  r e fe r e n c e - g r o u p - r e la te d  
te a c h e r  c o n f l i c t s  o v er d i s c i p l in e ,  g ra d e s , s a l a r y ,  t e n u re ,  
c u rr ic u lu m , p h ilo so p h y , e t c .  [p . 216].

H ig h lig h tin g  th e  c r i t i c a l  need  f o r  re d u c in g  th e  d eg ree o f 

s e r io u s  r o le  s t r e s s  among Am erican t e a c h e r s ,  Reitman p o in t s  o u t 

t h a t  in  a complex s o c ie ty  so  h ig h ly  dependen t upon i t s  s c h o o ls ,  th e  

u l t im a te  consequences o f  t e a c h e r - r o l e  s t r e s s  co u ld  be d i s a s t r o u s  

t o  th e  v e ry  s t r u c t u r a l  fo u n d a tio n s  o f  t h a t  s o c i e ty .

There i s  o r d in a r i ly  agreem ent among r e s e a r c h e r s  and p r a c t i 

t i o n e r s  th a t  th e  te a c h e r  i s  a s i g n i f i c a n t ,  i f  n o t th e  m ost

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p e rm ission .



s i g n i f i c a n t ,  f a c to r  i n  th e  e d u c a t io n a l  p ro c e s s .  In  a co n fe re n ce  a t  

th e  U .S. O f f ic e  o f E d u c a tio n , Don D a v ie s , A sso c ia te  Comm issioner 

o f  E d u c a tio n a l P e rso n n e l D evelopm ent, concluded  from th e  p a p e rs  (Do 

te a c h e r s  make, 1970) p re s e n te d  by James Coleman and o th e r  em inent 

e d u c a to rs  t h a t ,  c o n tra ry  to  some e a r l i e r  i n d i c a t io n s ,  sc h o o ls  can 

and do make a d i f f e r e n c e  i n  th e  developm ent o f s tu d e n ts .  Beyond 

t h i s ,  he s t a t e s  i t  i s  c l e a r  t h a t  te a c h e rs  a re  th e  s in g le  most 

Im p o rta n t e lem en t in  th e  s c h o o l—more im p o rta n t  th an  th e  q u a l i t y  o f 

f a c i l i t i e s ,  th e  q u a n t i ty  o f  equipm ent and m a te r ia l s ,  o r  th e  l e v e l  

o f  f in a n c in g .

In  view o f  th e  f a c t  t h a t  th e  te a c h e r  i s  a c r i t i c a l  f a c t o r  in  

th e  e d u c a t io n a l  p ro c e s s ,  i t  i s  incum bent upon r e s e a r c h e r s  to  f in d  

means o f im proving  h i s  e f f e c t iv e n e s s .  T his i s  n o t alw ays an easy  

t a s k  b ec au se  te a c h e r s  e n t e r  th e  p r o f e s s io n  w ith  backgrounds o f 

e x p e r ie n c e  w hich a re  d iv e r s e .  They have fo rm u la te d  c o n c ep ts  o f  

re a s o n a b le  e x p e c ta t io n s  o f th e  jo b , s t u d e n t s ,  and th e  b u i ld in g  

p r i n c i p a l  b ase d  on th e  a c t i v i t i e s  o f  th o se  w ith  whom th ey  have been  

a s s o c ia te d .  T h e ir  approach  to  e x p e c ta t io n s  o f th e se  v a r ia b l e s  i s  

n e c e s s a r i l y  in f lu e n c e d  by th e s e  e x p e r ie n c e s ;  th e se  e x p e c ta t io n s  

c o n t r ib u te  to  te a c h e r  d i f f e r e n c e s  in  t h e i r  i n d iv id u a l  perfo rm an c e .

There i s  consensus among a la r g e  number o f  a u t h o r i t i e s  in  

e d u c a tio n  (Combs, 1965; J e r s i l d ,  1955; R eitm an, 1971) t h a t  th e  s c h o o l, 

b e in g  a p a r t  o f  th e  l a r g e r  s o c i a l  sy s tem , s o c i e ty ,  i s  in f lu e n c e d  by 

and im ages to  a l a rg e  e x te n t  th e  s t r e s s  o f th e  l a r g e r  sy stem . Hence, 

e f f o r t s  to  im prove u n d e rs ta n d in g s  o f  th e  fu n c tio n s  and r e la t io n s h ip s  

o f  p e rso n s  w i th in  sc h o o l system s have been  o f  g r e a t  concern  to
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r e s e a r c h e r s .  T h is  concern  has grown in  r e c e n t  y e a rs  b ec au se  o f  th e  

many changes in  ou r s o c i e ty .  These changes a re  r e f l e c te d  in  in 

c r e a s in g  demands o f p a r e n t s ,  te a c h e r s  and s tu d e n ts  in  th e  d eg ree  of 

m ean ingfu l invo lvem en t i n  e d u c a t io n a l  p o l i c i e s .  These c o n s ta n t  c r ie s  

fo r  more a c c o u n ta b i l i ty  f o r  s tu d e n t  ac h iev em en t, coup led  w ith  

m in o r ity  g ro u p s ' demands f o r  e q u i ty  in  e d u c a tio n , have caused  

e d u c a to rs  to  s e a rc h  f o r  ways to  im prove u n d e rs ta n d in g s  o f  th e  

fu n c tio n s  and r e la t io n s h ip s  o f  p e rso n s w ith in  sch o o l sy s te m s .

One m ight ask  h im se lf  th e  q u e s t io n :  why sh o u ld  one be

i n t e r e s te d  i n  te a c h e r  r o le  s t r e s s ?  One cogen t answ er to  t h i s  

q u e s tio n  cou ld  be t h a t  r o l e  s t r e s s  i s  presumed to  d r iv e  te a c h e r s  

o u t o f  te a c h in g  o r  to  d e p re s s  t h e i r  l e v e l  o f  e f f e c t iv e n e s s  i n  th e  

c la ss ro o m . I t  i s  re a so n a b le  to  presum e, f o r  exam ple, t h a t  te a c h e r  

ro le  s t r e s s  i s  a s i g n i f i c a n t  v a r ia b le  in  th e  te a c h in g - le a rn in g  

p ro c e s s  and h e lp s  to  d e te rm in e  t e a c h e r s ' c la ssroom  b e h a v io r  

(B id d le , 1 9 69).

A u th o r i t i e s  a g ree  t h a t  r o l e  s t r e s s  e x i s t s  in  sc h o o l system s 

and th a t  t h i s  s t r e s s  im pinges upon th e  e f f e c t iv e n e s s  o f te a c h e r s  

(Combs, 1965; G ro ss , 1958; McDavid e t  a l . ,  1968). However, no 

s tu d ie s  a re  a v a i la b le  t h a t  r e l a t e  te a c h e r  r o le  s t r e s s  to  te a c h e r  

e f f e c t iv e n e s s  as view ed by s tu d e n ts .

T here a re  many ways i n  w hich th e  te a c h e r  can be e v a lu a te d . One 

way, s u g g e s te d  by Broolcover (1 9 4 0 ), u t i l i z e s  s tu d e n t  r a t i n g s .  He 

h y p o th e s iz e s  t h a t  i t  i s  d o u b tfu l  t h a t  a te a c h e r  can be e f f e c t iv e  in  

th e  te a c h in g  p ro c e s s  w ith  a s tu d e n t  i f  th e  s tu d e n t  b e l ie v e s  him  to  

be a p o o r te a c h e r .  Upon t h i s  b a s i s ,  p ro p o n e n ts  o f s tu d e n t  r a t i n g s
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p r e s e n t  t h e i r  argum ents f o r  o b ta in in g  s u b je c t iv e  as w e ll  a s  o b je c t iv e  

m easurem ents o f  t e a c h e r  e f f e c t iv e n e s s .

The need  to  i n v e s t i g a t e  th e  r e la t io n s h ip  betw een te a c h e r  r o l e  

s t r e s s  and p e rc e iv e d  te a c h e r  e f f e c t iv e n e s s  as view ed by s tu d e n t s ,  a 

s i g n i f i c a n t  v a r ia b le  in  th e  le a rn in g  p r o c e s s ,  i s  a p p a re n t. In  b o th  

o f  th e se  c o n c e p ts , t e a c h e r  r o le  s t r e s s  and s tu d e n t s '  r a t i n g s  o f 

te a c h e r  e f f e c t iv e n e s s ,  s u b j e c t s '  p e r c e p t io n s  a r e  key f a c t o r s .  As 

s o c i a l  p s y c h o lo g is ts  have long  em phasized , i t  i s  ou r p e r c e p t io n s  

o r  id e a s  abou t th e  w orld  t h a t  in f lu e n c e  us r a th e r  th a n  o b je c t iv e  

r e a l i t y  (B id d le , 1969: C h a r te r s ,  1963; S a rb in ,  1954).

R eco g n itio n  o f  th e  need  fo r  r e s e a r c h  c r i t e r i a  to  cope w ith  

th e s e  problem s has p o in te d  up th e  n e c e s s i ty  f o r  a t ta c k in g  them 

th ro u g h  r o l e  p e r c e p t io n s ,  i . e . ,  th rough  d e c id in g  what th e y  e x p e c t 

o f  th em se lv es  and w hat o th e r s  e x p e c t o f them. T h is  co n c ep t o f r o l e  

p e rc e p t io n s  stem s from r o l e  th e o ry , which i s  a w id e ly  a c c e p te d  

framework f o r  th e  a n a ly s i s  o f  s o c i a l  system s by th e  v a r io u s  b ra n ch es  

o f b e h a v io ra l  s c ie n c e .  T his th e o ry  p ro v id e s  fo r  th e  m ajo r v a r ia b l e s  

in  e d u c a t io n a l  o rg a n iz a t io n s  (F is h b u m , 1962).

S ta tem en t o f Problem

I t  was th e  pu rpose o f  t h i s  s tu d y  to  exam ine some o f  th e  f a c to r s  

b e l ie v e d  to  be r e la t e d  to  te a c h e r  r o le  s t r e s s .  V a r ia b le s  s e l e c t e d  

fo r  ex a m in a tio n  in c lu d e d  te a c h e r  e f f e c t iv e n e s s  as view ed by s tu d e n t s ,  

so c io -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f  e le m e n ta ry  s c h o o ls ,  c la s s  

r a c i a l  b a la n c e ,  sex  o f  t e a c h e r ,  ra c e  o f  te a c h e r ,  and te a c h in g  

g ra d e  l e v e l s .

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p e rm ission .



6

Overview

T his i n v e s t i g a t io n  c o n s is te d  o f a n a ly z in g  d a ta  o b ta in e d  from 

a s tu d y  re p o r te d  by C oats (19 70 ), Kalamazoo D e se g re g a tio n  S tu d y — 

Phase _I. The i n v e s t i g a to r  was a member o f th e  re s e a rc h  team th a t  

c o n c e p tu a l iz e d , p lan n e d , im plem ented , a n a ly z e d , and e v a lu a te d  the 

o v e r a l l  s tu d y  and a s e r i e s  o f  companion s t u d ie s .  Many com ponents 

and r e la t io n s h ip s  o f v a r ia b l e s  w ere an a ly z e d  In  th e  o v e r a l l  s tu d y  

by th e  team . In  Phase I ,  b a s e l in e  d a ta  were c o l le c te d  p r i o r  to  

d e s e g re g a t io n , w ith  p la n s  f o r  o b se rv in g  su b seq u e n t changes in  d a ta  

a t  v a r io u s  tim es a f t e r  th e  d e s e g re g a tio n  p la n  had been  im plem ented . 

The i n v e s t i g a t o r 's  m ajo r r e s p o n s ib i l i t y  was to  work w ith  th e  te a c h e r  

r o le  s t r e s s  component o f  th e  s tu d y . T h is  in c lu d e d  r a t i o n a l e  fo r  

lo o k in g  a t  t e a c h e r  r o le  s t r e s s ,  s e l e c t io n  in s tru m e n t to  a s c e r t a in  

te a c h e r  r o le  s t r e s s ,  and p ro c e d u re s  f o r  o b ta in in g  d a ta  on te a c h e r  

r o l e  s t r e s s .  The in v e s t i g a t o r  an a ly zed  te a c h e r  r o l e  s t r e s s  as 

r e la t e d  to  s tu d e n t  r a t i n g s  and o th e r  v a r ia b le s  th o u g h t to  be r e la t e d  

to  te a c h e r  r o le  s t r e s s  in  d ep th .

Phase I  c o n s is te d  o f th e  c o l l e c t io n  o f  b a s e l in e  d a ta  w hich 

p la c e d  em phasis on s tu d e n t  perfo rm an ces and s tu d e n t  p e r c e p t io n s  in  

cla ssro o m s b ase d  on th e  n eighborhood  s c h o o l c o n c e p t. The s p e c i f i c  

v a r ia b l e s  m easured in  Phase I  w ere : c la ssro o m  v e r b a l  i n t e r a c t i o n

p a t t e r n s ,  s tu d e n t  o p in io n s ,  te a c h e r  p e r c e p t io n s ,  r a t i n g s  o f  p r i n 

c i p a l s ,  te a c h e r  judgm ents o f  s tu d e n t  l e a d e r s ,  and a d m in is tr a to r  

r a t i n g s  o f t e a c h e r s .
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T h is  s tu d y  stemmed from th e  n o t io n  th a t  th e  d isc re p a n c y  betw een 

p e r c e p t io n s  and e x p e c ta t io n s  th e  te a c h e r  had re g a rd in g  th e  jo b ,  

th e  s tu d e n t s ,  and th e  b u i ld in g  p r i n c i p a l  in f lu e n c e d  te a c h e r  

e f f e c t iv e n e s s .

To a s c e r t a in  te a c h e r  r o le  s t r e s s  th e  Job D e s c r ip t io n  In d ex  (JD I) 

(S m ith , K e n d a ll & H u lin , 1965) was m o d ified  by r e s e a r c h  a s s i s t a n t s  

a t  W estern  M ichigan  U n iv e r s ity  E d u ca to r Feedback C e n te r . The 

re v is e d  form , T eacher O pin ion  Q u e s tio n n a ire  (se e  A ppendix A ), m easures 

te a c h e r  r o le  s t r e s s  in  th r e e  a r e a s :  j o b ,  s t u d e n t s ,  and th e  b u i ld in g

p r i n c i p a l .  The TOQ was used  to  o b ta in  s p e c if i e d  in fo rm a tio n  ab o u t 

r o l e  e x p e c ta t io n s ,  p e r c e p t io n s ,  and o th e r  in d iv id u a l  in fo rm a tio n  

th a t  r o l e  th e o ry  and p re v io u s  s tu d ie s  in d ic a te d  w ere p e r t i n e n t  to  

th e  u n d e rs ta n d in g  o f  c e r t a i n  v a r ia b l e s  t h a t  a re  b e l ie v e d  to  

in f lu e n c e  group o p e r a t io n s .

S tu d e n t p e r c e p t io n s  re g a rd in g  im p o rta n t  t e a c h e r  c h a r a c t e r i s t i c s  

w ere d e te rm in e d  by u s in g  a m o d if ic a t io n  o f  th e  T eacher Image 

Q u e s tio n n a ire  deve loped  by th e  E d uca to r Feedback C en ter a t  W estern  

M ichigan  U n iv e r s i ty  f o r  sec o n d ary  s tu d e n ts  and a s im p l i f ie d  v e r s io n  

o f  t h i s  q u e s t io n n a i r e  f o r  e le m e n ta ry  s tu d e n ts .  C h a r a c t e r i s t i c s  

m easured by t h i s  in s tru m e n t in c lu d e d  such  v a r ia b le s  as t e a c h e r  

know ledge o f  s u b je c t ,  a b i l i t y  to  s t im u la te  i n t e r e s t ,  f a i r n e s s ,  

c o n t r o l ,  s e n se  o f  hum or, and a t t i t u d e  tow ard  s tu d e n t  o p in io n s .  In  

a d d i t i o n ,  th e  m o d if ic a t io n  c o n s is te d  o f  some rew ord ing  to  f a c i l i t a t e  

com m unication . The S tu d e n t O pinion Q u e s tio n n a ir e , th e  r e v is e d  form 

(s e e  Appendix A ), was used  to  m easure te a c h e r  e f f e c t iv e n e s s  as 

view ed by s tu d e n ts .
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T h is  s tu d y  fo c u sed  on te a c h e r  r o l e  s t r e s s ;  i t  was concerned  

w ith  te a c h e r  p e r c e iv e d  d i f f i c u l t i e s  i n  d e s c r ib in g  s i g n i f i c a n t  

com ponents, th e  s tu d e n t s ,  th e  p r i n c i p a l ,  and te a c h in g  as a jo b ,  

i n  h i s  s o c i a l  system .

D e f in i t io n  o f Terms

The fo llo w in g  d e f in i t i o n s  w ere ad o p te d  to  d e l in e a te  te rm s used 

i n  th e  s tu d y .

A c tu a l S i tu a t io n

T h e o r e t ic a l :  e x i s t i n g  in  f a c t  o r  r e a l i t y .

O p e ra t io n a l :  r e f l e c t i n g  v a lu e  judgm ents i s  d e f in e d  as th e

t e a c h e r 's  e s t im a te  o f  th e  a c tu a l  c h a r a c t e r i s t i c s  

p o sse s se d  by a l l  components on th e  T eacher 

O p in ion  Q u e s tio n n a ire — jo b ,  s tu d e n t s ,  and th e  

b u i ld in g  p r in c ip a l,( A p p e n d ix  A).

R easonab le  E x p e c ta tio n

T h e o r e t ic a l :  r u l e s  o f  c o n d u c t, o r  norm s, a re  m ain ta in e d

b ec au se  p e rso n s  b e l ie v e  i n  t h e i r  le g i t im a c y .

O p e ra t io n a l :  t e a c h e r 's  e s t im a te  o f  th e  re a so n a b le n e ss  i s

view ed as q u a l i t i e s  ex p e c ted  in  th e  j o b ,  s t u d e n t s ,

and th e  b u i ld in g  p r i n c i p a l .  T his i s  r e f l e c te d  

i n  th e  t e a c h e r 's  re sp o n se s  on th e  T eacher 

O pin ion  Q u e s tio n n a ire .

R ole S tr e s s

T h e o r e t ic a l :  f e e l i n g  o f  unease  r e s u l t i n g  from th e  e x is te n c e

o r  assu m p tio n  o f  i n c o n s i s t e n t  s ta n d a r d s .
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O p e ra t io n a l :  th e  d i f f e r e n c e  betw een th e  t e a c h e r ’s " re a s o n a b le

e x p e c ta t io n s "  and th e  t e a c h e r 's  p e r c e p t io n  o f  th e  

" a c tu a l  s i t u a t io n "  when d e s c r ib in g  s tu d e n t s ,  jo b ,  

and th e  b u i ld in g  p r in c ip a l  on th e  T eacher O pin ion  

Q u e s tio n n a ire . S p e c i f i c a l l y ,  t h i s  may be de

s c r ib e d  as th e  d isc re p an c y  o r  a r i th m e t ic  d i f f e r 

ence o f  re sp o n ses  betw een w hat th e  te a c h e r  say s  

he re a so n a b ly  e x p e c ts  and h i s  p e r c e p t io n s  o f  th e  

a c tu a l  s i t u a t io n .  The r e s u l t i n g  d isc re p a n c y  s c o re  

i s  a m easure o f  th e  r o le  s t r e s s  r e f e r r e d  to  h e r e in .

A h ig h  d isc re p a n c y  sc o re  would su g g e s t  a h ig h  s t a t e

o f  te n s io n  and a low d isc re p a n c y  s c o re  w ould 

s u g g e s t  a low s t a t e  of te n s io n .

Whereas th e  term  " r o le  s t r e s s "  i s  p r e f e r r e d  in  

t h i s  s tu d y , th e  same concep t i s  a l s o  th o u g h t o f 

and r e f e r r e d  to  as r o l e  s t r a i n  o r  r o le  c o n f l i c t ,  

and th e s e  term s a re  used synonym ously by many 

r e s e a r c h e r s .

T eacher E ff e c t iv e n e s s

T h e o r e t ic a l :  th e  q u a l i ty  o f jo b  b e in g  done by te a c h e r s .

O p e ra tio n a l:  p e r c e p t io n  s tu d e n ts  have o f  such  v a r ia b le s  as

t e a c h e r 's  knowledge o f  s u b je c t ,  f a i r n e s s ,  c o n t r o l ,  

a t t i t u d e  tow ard s tu d e n t  o p in io n s ,  and te a c h e r  b e 

h a v io r  as re p re s e n te d  by th e  mean sc o re  o b ta in e d  

on th e  th i r t e e n - i te m  re v is e d  T eacher Image Ques

t io n n a i r e  used by th e  E d u ca to r Feedback C en te r 

a t  W estern M ichigan U n iv e r s i ty .
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S choo l Socio -econom ic S ta tu s

T h e o r e t ic a l :  com bination  o f  s o c i a l  and f i n a n c i a l  f a c to r s

d e s c r ip t iv e  o f r e s id e n ts  o f  a s c h o o l d i s t r i c t .

O p e ra tio n a l:  sc h o o ls  d e s ig n a te d  as low , m id d le , o r  h ig h  a c co rd 

in g  to  so cio -e co n o m ic  s t a t u s  o f  th e  d i s t r i c t  

s e rv e d  by th e  s c h o o l. Rankings w ere b ase d  upon 

th e  so cio -e co n o m ic  s t a t u s  ra n k in g  by sc h o o ls  as 

in d ic a te d  by th e  1971 M ichigan  A ssessm ent Program  

(M ichigan S ta te  B oard , 1971).

L im ita tio n s  o f  S tudy

I t  was n e c e s s a ry  to  ta k e  i n to  c o n s id e r a t io n  t h a t  th e  d a ta  w ere 

g a th e re d  from a f i e l d  su rv e y . C o n seq u en tly , th e re  was no e x p e r i 

m en ta l m a n ip u la tio n  of v a r ia b l e s .  In  a s tu d y  o f t h i s  n a tu r e ,  a g re a t  

r e l i a n c e  was p la c e d  upon th e  q u e s t io n n a ire  te c h n iq u e  w hich i s  s u s 

c e p t ib le  to  numerous ty p es  o f b i a s .  V a l id i ty  o f r e s u l t s  was de

penden t upon th e  e x te n t  to  which re sp o n d e n ts  a c c u ra te ly  re p o r te d  

t h e i r  b e l i e f s .  R e su lts  may n o t re v e a l  a c tu a l  b e l i e f s  s in c e  th ey  

w ere i n f e r r e d  from re p o r te d  c o g n i t io n s .

To u n d ers ta n d  th e  dynamics o f r o le  s t r e s s ,  an in t im a te  fa m il

i a r i t y  w ith  s p e c i f i c  d e t a i l s  o f th e  s tu d y  i s  e s s e n t i a l .  However, 

im p o rta n t  g e n e r a l iz a t io n s  a re  p o s s ib le  w ith o u t d e t r a c t i n g  from th e  

u n ique  q u a l i t i e s  o f  in d iv id u a l  c a s e s .

F in d in g s  o f th e  p re s e n t  s tu d y  sh o u ld  be  i n t e r p r e t e d  as r e f l e c t 

in g  an a s s o c ia t io n  betw een te a c h e r  r o le  s t r e s s  and o th e r  s e l e c t e d  

v a r ia b l e s ;  how ever, t h i s  does n o t  n e c e s s a r i l y  in d i c a t e  a c a u s a l  

r e la t io n s h i p .
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O rg a n iz a tio n  o f  th e  R eport

Beyond th e  p re s e n t  c h a p te r ,  th e  fo rm at f o r  t h i s  r e p o r t  i s

o rg a n iz e d  i n  th e  fo llo w in g  m anner:

In  C hap ter I I  a  rev iew  o f  p e r t i n e n t  re s e a r c h  in  th e  a r e a s  o f 

te a c h e r  r o l e  s t r e s s  and p e rc e iv e d  te a c h e r  e f f e c t iv e n e s s  i s  p re s e n te d  

A number o f  s tu d ie s  on r o l e  s t r e s s  a r e  in c lu d e d  i n  o rd e r  to  d e p ic t

t h a t  r o l e  s t r e s s ,  a r e l a t i v e l y  new c o n c e p t, h as  been  s tu d ie d  as i t

r e l a t e s  to  te a c h e r  e f f e c t iv e n e s s  b u t  n o t in  r e la t io n s h ip  to  

te a c h e r  e f f e c t iv e n e s s  as view ed by s tu d e n ts .

The re s e a rc h  d es ig n  and m ethodology a re  d is c u s s e d  in  C h ap ter 

I I I .  I t  c o n ta in s  a d e s c r ip t io n  o f  th e  r e s e a r c h  d e s ig n  in c lu d in g  

p ro c e d u re s , v a r ia b l e s ,  in s tr u m e n ta t io n , sam p le , and m ethod o f  d a ta  

a n a l y s i s .

In  C hap ter IV a d e s c r ip t io n  and a n a ly s i s  o f  d a ta  f o r  s p e c i f i c  

q u e s tio n s  and o th e r  r e la t io n s h ip s  in v e s t i g a t e d  a re  p re s e n te d .

C o n c lu s io n s, im p lic a t io n s  and recom m endations a r e  p re s e n te d  

in  C hap ter V.
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CHAPTER II

RATIONALE AND RELATED LITERATURE

A u th o r i t i e s  h y p o th e s iz e  t h a t  r o le  s t r e s s  in f lu e n c e s  o n e 's  

e f f e c t iv e n e s s  i n  a s o c i a l  system ; th ey  con tend  th a t  i t  i s  d i f f i c u l t  

f o r  one to  i n t e r a c t  e f f e c t i v e ly  w ith  s i g n i f i c a n t  o th e r s  in  a 

s t r e s s f u l  r e l a t i o n s h i p .  Review o f  th e  l i t e r a t u r e  in  th e s e  a re a s  

i s  sum marized u n d er th e  fo llo w in g  h e a d in g s : 1) Role S tr e s s

( t h e o r e t i c a l  n a tu re  and r o le  s t r e s s  in  e d u c a t io n a l  s e t t i n g s )  and 

2) T each er E f f e c t iv e n e s s .

Role S tr e s s

T h e o r e t ic a l  n a tu re

Backman and Secord  (1968) d e s c r ib e  th e  h e a r t  o f  r o le  th e o ry — 

ro le  s t r a i n :

C e n tra l  to  r o le  th e o ry  i s  th e  concep t o f  r o l e  s t r a i n ,  
th e  v a ry in g  d eg rees  o f d i f f i c u l t y  t h a t  p e rso n s  e x p e rie n c e  in  
c a r ry in g  o u t t h e i r  o c c u p a tio n a l and o th e r  s o c i a l  r o l e s .  The 
co n cep t o f r o le  s t r a i n  i s  u s e f u l  in  u n d e rs ta n d in g  human 
i n t e r a c t i o n  in  many c o n te x ts ;  i t  f a c i l i t a t e s  th e  t r a n s l a t i o n  
o f a b s t r a c t  c o n c ep ts  o f  i n t e r a c t i o n  in to  th e  d a i ly  e x p e r i 
ence o f  p e r s o n s . I t  i s  when p e rso n s  have d i f f i c u l t y  in  
m ee tin g  r o le  e x p e c ta t io n s  t h a t  th ey  become aw are o f  th e  
im pact o f  th e s e  s o c i a l  p ro c e s s e s  on t h e i r  l i v e s .  How w e ll  
te a c h e r s  p erfo rm  and how s a t i s f i e d  th ey  a re  in  t h i s  r o le  
have Im p o rta n t consequences f o r  th e  ach ievem ent o f  th e  
p u rp o se s  o r  f u n c tio n s  w ith in  th e  e d u c a t io n a l  e n t e r p r i s e  [p . 1 1 6 ].

I n v e s t ig a t io n s  in  th e  a r e a  o f  r o le  s t r e s s  a re  few in  number.

D e fin in g  so u rc e s  o f r o le  s t r e s s  by th o se  who have done some th in k in g

and w r i t i n g  in  t h i s  a re a  a re  v a r ie d .  However, many o f  th e

12
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i n v e s t i g a to r s  concur w ith  th e  id e a  t h a t  r o l e  s t r e s s  r e s u l t s  n o t 

from th e  c h a r a c t e r i s t i c s  o f  th e  p e rso n s  th e m se lv e s , b u t  from  th e  

c h a r a c t e r i s t i c s  o f  th e  r e la t io n s  among p erso n s  (S ecord  & Backman, 

1964; S a rb in , 1 9 54). Ruddock (1969) le n d s  credence  to  t h i s  t h e s i s  

when he  s a y s ,  " r o le  i s  th e  p o in t  a t  w hich ’s o c i e ty ' and 'i n d i v id u a l '  

m eet [p . v ] , "

When " s o c ie ty "  and " in d iv id u a l"  m ee t, r o le  s t r e s s  may r e s u l t  

from  th e  c h a r a c t e r i s t i c s  o f th e  r e la t io n s  among in d iv id u a ls  in  a 

g iv en  s o c i a l  sy stem . B ecause p o s i t io n s  a re  i n te r lo c k in g  and i n t e r 

d ep e n d en t, any one r o le  depends f o r  i t s  su c c e ss  upon th e  r o le  

b e h a v io r  o f  a number o f  c lo s e ly  r e la t e d  r o le s  (Goode, 1960; E c k e l, 

1 9 69). A b a s ic  p re m ise  o f  r o le  th e o ry  i s  t h a t  s t r e s s  i s  a m ajo r 

e lem en t i n  th e s e  r o l e  r e la t io n s h i p s .  The incum bent o f  any f o c a l  

p o s i t i o n  o f te n  f in d s  h im se lf  " in  th e  m idd le"  betw een members o f h is  

s o c i a l  sy stem , o r  he e x p e rie n c e s  s e l f - h e l d  e x p e c ta t io n s  d i f f e r in g  

from th o se  h e ld  by members o f th e  p a r t i c u l a r  system .

A ccord ing  to  Secord and Backman (1964, pp . 4 8 7 -9 3 ), s t r a i n  may 

r e s u l t  i n  a number o f  ways:

1. Role s t r a i n  may r e s u l t  when e x p e c ta t io n s  a r e  u n c le a r  and 
consensus i s  low.

2. A second so u rc e  o f  r o l e  s t r a i n  l i e s  i n  th e  c o n f l i c t i n g  o r  
com peting e x p e c ta t io n s  t h a t  make up a r o l e .

3 . D is c o n t in u i t i e s  i n  th e  s u c c e s s iv e  p o s i t io n s  occup ied  by 
an a c to r  a re  a t h i r d  so u rc e  o f s t r a i n .

4 . The s im u ltan e o u s  o c c u p a tio n  o f two o r  more p o s i t io n s  i s
a fo u r th  so u rc e  o f r o le  s t r a i n .

5 . A f i f t h  so u rc e  o f  r o le  s t r a i n  r e s u l t s  from c e r t a in
o r g a n iz a t io n a l  a s p e c ts  o f  th e  s o c i a l  system .
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6 . S t r a in  a ls o  o cc u rs  when r o le s  a r e  r e la t e d  i n  such  a  way 
t h a t  co n fo rm ity  to  e x p e c ta t io n s  o f  one r o le  i n t e r f e r e s  
w ith  g o a l ach ievem ent by th e  r o le  p a r tn e r .

7 . F in a l ly ,  s t r a i n s  may develop  when th e  system  p e rm its  
in t e r p e r s o n a l  m aneuvering to  b lo c k  th e  g o a l ach ievem ent 
o f  one o r  more members o f  th e  sy stem .

C h a r te rs  (1963) h as  g iv en  s im i l a r  i n t e r p r e t a t i o n s .  He say s

t h a t  r o l e  s t r e s s  a n a ly s i s  n e a r ly  alw ays e n t a i l s  a  m easure o f  th e

e x te n t  to  w hich two s e t s  o f  p a r a l l e l  d a ta  a r e  somehow a l ik e  o r

d i f f e r e n t .  W hile d a ta  com parisons assume many form s, th e  p r in c ip a l

ty p e s  in c lu d e  com parisons betw een 1) two s e t s  o f  e x p e c ta t io n s  on a

s t a t u s  o c c u p a n t, 2) e x p e c ta t io n s  on and th e  a c tu a l  (o r  p e r c e iv e d )

b e h a v io r  o f  a s t a t u s  o cc u p an t, and 3) e x p e c ta t io n s  a t t r i b u t e d  to

a n o th e r  and th e  e x p e c ta t io n s  a c tu a l ly  h e ld  by th e  o th e r .  I f

s ta te m e n ts  re g a rd in g  th e  congruence in  r o l e s  a re  to  a r i s e  from such

co m p a riso n s, th e  assem bled  s e t s  o f d a ta  m ust indeed  be p a r a l l e l .

The s tu d y  p re v io u s ly  c i t e d  (Kahn e t  a l . , 1964) d e a l in g  w ith

s im i l a r  id e a s  on p a r a l l e l  d a ta  conc luded :

1) C o n f l ic t s  ab o u t what a  p e rso n  sh o u ld  do t y p i c a l ly  
g e n e ra te  c o n f l i c t s  i n  th e  p e rso n ; c o n t r a d ic to r y  p re s s u re s  
from th e  env ironm en t g iv e  r i s e  to  p sy c h o lo g ic a l  c o n f l i c t s  
i n  th e  p e r so n . 2) The needs and v a lu e s  and c a p a b i l i t i e s  o f  
th e  p e rso n  c o n t r ib u te  to  th e  c o n f l i c t  j u s t  as do th e  e n v iro n 
m en ta l p r e s s u r e s .  3) The c o n f l i c t  i s  g e n e ra te d  by p re s s u re s  
o r  fo r c e s  tow ard change in  th e  way th e  ro le  i s  p erfo rm ed .
The c o n f l i c t  a r i s e s  b ec au se  th e  s t a t u s  quo i s  u n a c c e p ta b le  
e i t h e r  to  th e  r o le  occupan t o r  to  some o f  h i s  r o le  s e n d e rs  . . . 
[p . 6 4 ] .

Two m odels t h a t  have s i g n i f i c a n t  im p lic a t io n s  f o r  enhancing  

i n s ig h t  i n to  th e  n a tu re  o f  r o le  s t r e s s  a re  th e  ones p roposed  by 

G e tz e ls  (1963) and by Kahn e t  a l .  (1 9 6 4 ). Kahn e t  a l .  have 

su g g e s te d  a  model o f  th e  r o l e  ep iso d e  t h a t  seems to  have g r e a t
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p o t e n t i a l  f o r  a n a ly z in g  r o le  s t r e s s  betw een th e  two m ajo r components 

o f  r o le  th e o ry ,  r o le  s e n d e rs  and th e  f o c a l  p e r so n . T his m odel, 

shown as F ig u re  1, i s  b u i l t  around th e  id e a  o f a r o le  e p is o d e ; t h a t  

i s ,  a com plete c y c le  o f  r o l e  s e n d in g  re sp o n se  by th e  f o c a l  p e r s o n , 

and th e  e f f e c t s  o f  t h a t  re sp o n se  to  th e  r o l e  s e n d e rs .

The fo u r  boxes r e p re s e n t  e v e n ts  t h a t  a re  e s s e n t i a l  e le m e n ts  in  

a r o le  e p is o d e . The arrow s c o n n e c tin g  them im ply a c a u s a l  seq u e n ce . 

Role p re s s u re s  a re  assumed to  b e g in  in  th e  e x p e c ta t io n s  h e ld  by 

members o f  th e  r o le  s e t  o r  s o c i a l  sy stem . Role se n d e rs  have what 

th ey  c o n s id e r  re a so n a b le  e x p e c ta t io n s  in  r e fe r e n c e  to  th e  manner 

in  w hich th e  fo c a l  r o l e  sh o u ld  be p e rfo rm ed . Role s e n d e rs  a l s o  

have p e r c e p t io n s  r e g a rd in g  th e  manner in  which th e  f o c a l  p e rso n  i s  

p e rfo rm in g ; th ey  c o r r e l a te  th e  two, and p ly  p re s s u re s  to  make th e  

fo c a l  r o l e  perform ance more c o n g ru en t w ith  t h e i r  e x p e c ta t io n .  I f  

th e re  i s  a sm all d eg ree  o f congruence w ith  th e  r o le  s e n d e r s ' 

e x p e c ta t io n s  a c c o rd in g  to  t h e i r  p e r c e p t io n s ,  th e  r o l e  s e n d e rs  w i l l  

e x p e rie n c e  r o le  s t r e s s .

The o th e r  f a m i l i a r  m odel, F ig u re  2 , t h a t  h as  m ea n in g fu l 

im p lic a t io n s  f o r  a n a ly z in g  r o le  s t r e s s  i s  th e  w e ll  known G e tz e ls  

Model.

T his model p la c e s  em phasis on in t e r a c t i o n s  betw een th e  i n d i 

v id u a l ,  id e o g ra p h ic  d im ension ; and th e  o r g a n iz a t io n ,  n o m o th e tic  

d im ension . I t  I s  n o t i n  th e  p r e c i s e  s e n se  o f  th e  term  a th e o ry  o f 

ro le s  b u t r a th e r  a  th e o ry  o f  s o c i a l  system  fu n c tio n in g  in  which 

r o l e  i s  one o f th e  c e n t r a l  c o n c e p ts . When p a r a l l e l  d a ta  a re  

p e rc e iv e d  by th e  in d iv id u a l  in  th e  s o c i a l  system  as n o t in  a h ig h
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d eg ree  o f  congruence w ith  w hat he re a s o n a b ly  e x p e c ts ,  th e r e  i s  a 

h ig h  d eg ree  o f  r o l e  s t r e s s  e x p e rie n c e d  by th e  i n d iv id u a l  ( C h a r te r s ,  

1 963).

T here ap p e ars  to  be no s i g n i f i c a n t  d i f f e r e n c e s  in  th e  two 

m odels. G e tz e l s ' model has been  used  in  a  number o f t e a c h e r  r o l e  

s t r e s s  s t u d i e s .  N e v e r th e le s s ,  i n  b o th  m odels th e  r o le  e p iso d e  has 

g e n e s is  in  th e  e x is te n c e  o f  a s e t  o f re a s o n a b le  o r  l e g i t im a te  

e x p e c ta t io n s  h e ld  by th e  in d iv id u a l  o r  r o l e  s e n d e r  abou t a f o c a l  

p e rso n  o r  o r g a n iz a t io n  fu n c tio n s  i n  th e  s o c i a l  sy stem . When th e re  

i s  n o t a h ig h  d egree  o f  congruence betw een re a so n a b le  e x p e c ta t io n s  

and p e r c e p t io n s  o f  th e  a c tu a l  s i t u a t io n  o f  th e  i n d iv id u a l  o r  r o le  

s e n d e r ,  t h i s  o f te n  le a d s  to  a s i t u a t i o n  i n  w hich th e  incum bent o f  

a p o s i t i o n  p e r c e iv e s  t h a t  he i s  c o n f ro n te d  w ith  in c o m p a tib le  expec

t a t i o n s  o r  r o l e  s t r e s s .

These in c o m p a tib le  e x p e c ta t io n s  r e s u l t  in  em o tio n a l c o s t s ,  

r o l e  s t r e s s ,  fo r  th e  f o c a l  p e rso n  in c lu d e  low jo b  s a t i s f a c t i o n ,  low 

co n fid e n ce  in  th e  o r g a n iz a t io n ,  and a h ig h  d egree  o f j o b - r e l a t e d  

te n s io n .  I t  c la im s a p r i c e  in  term s o f  in d iv id u a l  w e ll -b e in g  and 

o r g a n iz a t io n a l  e f f e c t iv e n e s s .  L ik e r t  (1962) has g iv en  a s i m i l a r  

i n t e r p r e t a t i o n ;  he o f te n  r e i t e r a t e d  t h a t  th e  m orale o f th e  s o c i a l  

system  and In d iv id u a ls  t h a t  make up i t s  human complement i s  p ro p e r ly  

re g a rd e d  as an a s s e t .  The d ra in  o f  such  human a s s e t s ,  L ik e r t  has 

d em o n s tra te d , re d u ces  th e  s o c i a l  s y s te m 's  e f f e c t iv e n e s s .

Kahn e t  a l .  (1 9 6 4 ), in  th e  same v e in  as L ik e r t ,  have fo c u sed  

on th e  im p o rtan ce  of th e  p e r s o n a l  c o s t s  o f  e x c e s s iv e  em o tio n a l 

s t r e s s .  E v idence i s  c i t e d  t h a t  common r e a c t io n s  to  c o n f l i c t  and i t s
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a s s o c ia te d  te n s io n s  a r e  o f te n  d y s fu n c tio n a l  f o r  th e  o rg a n iz a t io n  as

an on go ing  s o c i a l  system  and s e l f - d e f e a t i n g  fo r  th e  p e rso n  in  th e

long  ru n . In  a d d i t io n ,  th e  e f f e c t s  o f s t r e s s  a ls o  c a r ry  o v er in to

o n e ’s i n t e r p e r s o n a l  l i f e .  S o c ia l  r e l a t i o n s  w ith  o n e 's  work

a s s o c ia te s  ten d  to  d e t e r i o r a t e  u n d er th e  s t r e s s  o f c o n f l i c t .  In

p a r t ,  t h i s  r e a c t io n  r e f l e c t s  th e  p e r s o n 's  g e n e ra l  d i s s a t i s f a c t i o n

w ith  th e  work s i t u a t i o n .  A t t i tu d e s  tow ard th o se  r c l e  s e n d e rs  who

c r e a t e  th e  s t r e s s  o r  c o n f l i c t  become w o rse , j u s t  as do th o se  tow ard

th e  jo b  and th e  o rg a n iz a t io n  in  g e n e ra l .

A lthough th e r e  i s  no s im p le  c a lc u lu s  a v a i la b le  f o r  th e  p e r s o n a l

s id e  o f  th e  l e d g e r ,  i t  i s  h a rd  to  av o id  th e  im p re s s io n  th a t  o f te n

th e  m ost t e l l i n g  c o s ts  a re  bo rn e  by th e  i n d iv id u a l  em ployee and h i s

f a m ily . Kahn e t  a l .  (1964) c o g e n tly  s t a t e :

i t  i s  q u i te  c l e a r  t h a t  r o le  c o n f l i c t s  a re  c o s t ly  f o r  th e  
p e rso n  in  e m o tio n a l and in t e r p e r s o n a l  te rm s . They may 
a l s o  be c o s t ly  to  th e  o r g a n iz a t io n ,  w hich depends on 
e f f e c t iv e  c o o rd in a t io n  and c o l la b o r a t io n  w ith in  and among 
i t s  p a r t s  [ p . 7 1 ].

R ole s t r e s s  in  e d u c a t io n a l  s e t t i n g s

T eaching  i s  a complex p ro c e s s  r e q u ir in g  a v a r ie ty  o f  h ig h  l e v e ls  

o f  c o g n i t iv e  and a f f e c t iv e  s k i l l s  (Combs, 1965; J e r s i l d ,  1955; 

S ilb e rm an , 19 7 0 ). Spence (1956) a l lu d e d  to  th e  e f f e c t s  o f  s t r e s s  

on c e r t a i n  ta s k s  such  as th e  t e a c h in g - le a r n in g  p ro c e s s ,  when he 

p o in te d  o u t t h a t  to o  h ig h  a  l e v e l  o f  p s y c h o lo g ic a l  s t r e s s  h as  

r e p e a te d ly  been  shown to  have a d e l e te r io u s  e f f e c t  on th e  p erfo rm 

ance o f complex t a s k s .  Kahn e t  a l .  (1964) f in d in g s  le n d  cred en ce  

to  t h i s  t h e s i s  when th ey  s t a t e  " i t  i s  c l e a r  t h a t  h ig h  jo b  s t a t u s
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b r in g s  w ith  i t  a h ig h  l e v e l  o f  te n s io n  [p . 1 4 9 ] ."  H e re in , i t  may

be see n  th a t  r o l e  s t r e s s  co u ld  have a s i g n i f i c a n t  e f f e c t  on th e  

te a c h e r 's  perfo rm ance and w ith  th e  a d ju s tm e n t o f  th e  c la s s  as a 

w h o le .

H ig h l ig h tin g  th e  c r i t i c a l  need fo r  re d u c in g  te a c h e r  r o l e  

s t r e s s ,  Reitman (1971a) h a s  c a l le d  a t t e n t i o n  to  th e  s e r io u s n e s s  o f 

th e  problem :

The av e rag e  A m erican te a c h e r  today  i s  n e i th e r  p e r s o n a l ly  
c o n te n t as a  human b e in g , s a t i s f i e d  w ith  h i s  perfo rm ance 
o c c u p a t io n a l ly  n o r  c l e a r  as to  what t h a t  o c c u p a tio n  e n t a i l s .

Of c o u rs e , t h i s  s t a t e  o f a f f a i r s  i s  n o t  co n f in e d  to  
te a c h e r s  as an o c c u p a t io n a l  group in  a s o c i e ty  as r e p le t e  
w ith  u p h e a v a ls , ch an g es, te n s io n s ,  and d i s o r g a n iz a t io n a l  
p a t t e r n s  as o u rs .  N o n e th e le s s , as an ag e n t o f s o c i e t y 's  
t r a n s i t i o n  from p a s t  th ro u g h  p re s e n t  to  f u tu r e ,  th e  te a c h e r ,  
more th an  o th e r s ,  w i l l  r e f l e c t  s o c i e t y 's  e a se  o r d i f f i c u l t y  
in  grow ing and d e v e lo p in g . The t r a n s i t i o n  in  American 
s o c ie ty  has been  f a r  from sm ooth in  r e c e n t  y e a r s ,  and th e  
d i s q u ie t in g  e f f e c t s  o f t h i s  c o n d i t io n  have b een  e s p e c i a l l y  
e v id e n t in  th e  ca se  o f  th e  h e a v i ly  b u rdened  te a c h e r  [p . 5 4 3 ].

In  a n o th e r  a r t i c l e  Reitman (19 71b) e x p r e s s in g  h im se lf  on th e  

same to p ic  p o in te d  o u t t h a t  s o c i o l o g i s t s  have d isc o v e re d  v a r io u s  

d i r e c t  and i n d i r e c t  s o u rc e s  o f  te a c h e r  r o le  s t r a i n ;  e . g . ,  p e r so n 

a l i t y  d e v ia t io n s ,  e x c e s s iv e  and c o n f l i c t i n g  demands made upon 

t e a c h e r s ,  m isp e rc e p tio n  o f r e fe r e n c e  group e x p e c ta t io n s ,  and 

i n s t i t u t i o n a l - c u l t u r a l  d is c re p a n c ie s  and l a g s .  Reitman i s  o f  th e  

o p in io n  th a t  most s o c i a l  s c i e n t i s t s  b e l ie v e s  t h a t  th e  b a s ic  so u rc e  

o f  th e  u n u su a lly  h ig h  d egree  o f  te a c h e r  r o l e  s t r a i n  in  Am erican 

s o c i e ty  i s  th e  a l t e r a t i o n s  th e  s o c ie ty  i s  p r e s e n t ly  u n d erg o in g , 

a c c e n tu a te d  by th e  n a iv e  tendency  on th e  p a r t  o f  c i t i z e n s  to  r e g a rd  

th e  sc h o o l as a p an acea  fo r  n e a r ly  a l l  i l l s ,  w h ile  a t  th e  same tim e
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f a i l i n g  to  su p p ly  i t  o r  i t s  te a c h e r s  w ith  any s i g n i f i c a n t  f i n a n c i a l ,  

i n t e l l e c t u a l ,  o r  m oral s u p p o r t .

The few w r i t in g s  i n  th e  s o c i a l  p sycho logy  o f  e d u c a tio n  which 

sp ea k  a t  a l l  o f r o l e  s t r e s s  in  th e  te a c h in g  s e t t i n g  have p r im a r ily  

fo c u sed  on c o n f l i c t  o r ig in a t in g  from d i s p a r a t e  e x p e c ta t io n s .  These 

two com ponents, a n t i c ip a to r y  n a tu re  o f e x p e c ta t io n s  and t h e i r  

norm ative q u a l i t y ,  a r e  r e f l e c te d  t y p i c a l ly  in  the  l i t e r a t u r e  when 

d is c u s s in g  th e  im p o rtan ce  and urgency  o f  re d u c in g  te a c h e r  r o le  

s t r e s s .

The a n t i c ip a to r y  n a tu r e  o f  e x p e c ta t io n s  and t h e i r  n o rm ativ e  

q u a l i t y ,  a c c o rd in g  to  Backman e t  a l .  (1 9 6 4 ) , a re  im p o rta n t fo r  

u n d e rs ta n d in g  th e  co n c ep t o f  r o l e  s t r e s s .  U su a lly , one e x p e c ts  

t h a t  he w i l l  behave in  a c e r t a i n  m anner, and he has d e f in i t e  

e x p e c ta t io n s  co n c ern in g  th e  b e h a v io r  of p e rso n s  w ith  whom he 

i n t e r a c t s .  From such  in fo rm a tio n , one draws in fe r e n c e s  co n c ern in g  

w hat th e  o th e r  p e rso n  th in k s  abou t him and how he i s  l i k e l y  to  

behave tow ard him . Each p e rso n  in  th e  s o c i a l  system  s h a re s  

e x p e c ta t io n s  c o n c e rn in g  h i s  own and o t h e r 's  b e h a v io r . Such e s ta b 

l i s h e d  e x p e c ta t io n s  u s u a l ly  have an o b l ig a to r y  q u a l i t y .  The o th e r  

p e rso n  i s  n o t o n ly  e x p e c te d  to  behave in  a c e r t a in  way; he sh o u ld  

behave in  t h a t  way. F a i lu r e  on h i s  p a r t  to  meet e x p e c ta t io n s  i s  

l i k e l y  to  be met w ith  s u r p r i s e ,  d i s g u s t ,  an g e r o r  in d ig n a t io n .  T h is  

n o rm ativ e  q u a l i t y  o r  e x p e c ta t io n  stem s from th e  f a c t  t h a t  o n ly  when 

one i s  a b le  to  a n t i c i p a t e  c o n s i s t e n t ly  th e  b e h a v io rs  o f  o th e r s  can 

one maximize o n e’s re w a rd -c o s t  outcom es.
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Most o f  th e  p re v io u s  s tu d ie s  in  r o l e s  in  e d u c a t io n a l  i n s t i t u 

t io n s  have been  b ase d  upon th e  th e o r ie s  o f G e tz e ls  and Guba (1955b), 

S to g d i l l  (1 9 5 9 ), and B id d le  and Twyman (1 9 6 3 ), which have grown ou t 

o f  th e  th in k in g  o f p e rso n s  such  as P arso n s (1951), Rommetveit (1 9 5 4 ), 

S a rb in  (1 9 5 4 ), and G ro ss , Mason and McEachern (19 5 7 ). S w e itz e r  

(1 9 6 3 ), in  an e x a m in a tio n  o f  th e  r e s e a r c h  grow ing ou t o f th e s e  

t h e o r e i e s ,  r e v e a le d  a p a u c i ty  o f t e s t i n g  th e  r e l i a b i l i t y  and con

s i s te n c y  o f d a ta  o b ta in e d  th rough  th e  a p p l ic a t io n  o f r o le  th e o ry . 

S w e itz e r  conc luded  th a t  f in d in g s  a re  re p o r te d  and g e n e r a l iz a t io n s  

a re  o f te n  made on th e  assum ption  th a t  d a ta  abou t r o l e  e x p e c ta t io n s  

and p e r c e p t io n s  t h a t  a re  o b ta in e d  through  one sam pling  o f  a g iv e n  

p o p u la tio n  ten d  to  h ig h l ig h t  c h a r a c t e r i s t i c s  t h a t  do no t change 

r a d ic a l ly  o v er a p e r io d  o f tim e . Checks o f  r e l i a b i l i t y  a re  u s u a l ly  

made by r e p l i c a t i o n s  and t r u th f u ln e s s  item s in  th e  in s tru m e n ts  by 

m easures o f  c o n g ru ity  o f  consensus in  th e  re sp o n ses  o f a l l  th e  

members o f  a g iv en  s t a t u s  p o s i t i o n ,  o r  by c ro ss  t a b u la t in g  th e  

re sp o n ses  o b ta in e d  from th e  same sam ple a t  th e  same tim e on 

d i f f e r e n t  in s tr u m e n ts .

S w e itz e r  (1963) found th a t  e le m e n ta ry  te a c h e r s  and sec o n d ary  

te a c h e r s  as a group d i f f e r e d  from one a n o th e r  re g a rd in g  th e  e x p e c ta 

t io n s  th ey  h e ld  f o r  t h e i r  r e s p e c t iv e  p r in c ip a l s  in  term s o f 

i n i t i a t i n g  and c o n s id e r a t io n  b e h a v io r . H is f in d in g s  in d ic a te d  th a t  

a s a group th e  e le m e n ta ry  and sec o n d ary  p r in c ip a ls  h e ld  s im i l a r  

e x p e c ta t io n s  re g a rd in g  t h e i r  own r o l e ,  b u t  d i f f e r e d  from one a n o th e r  

as i n d iv id u a ls  in  term s of t h e i r  e x p e c ta t io n s  f o r  ta s k  i n i t i a t i n g  

and c o n s id e r a t io n .  However, w i th in  th e  same s c h o o l, th e  e le m e n ta ry
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t e a c h e r s  and th e  e le m e n ta ry  p r in c ip a l  and th e  sec o n d ary  te a c h e r s  

and th e  sec o n d ary  p r in c ip a l  h e ld  s im i l a r  e x p e c ta t io n s  r e g a rd in g  th e  

p r i n c i p a l 's  r o l e .

B id d le  and Twyman (1963) concluded  th a t  i t  i s  r e a s o n a b le  to  

presume th a t  e x p e c ta t io n s  have "some" e f f e c t  on b e h a v io r ;  te a c h e r s  

re p o r t  b e in g  aw are o f  th e  e x p e c ta t io n s  o f o th e r s ,  and s tu d ie s  o f 

r o l e  c o n f l i c t  o r  r o le  s t r e s s  in  te a c h e rs  a re  b ase d  on th e  assum ption  

th a t  d i s p a r i t i e s  betw een e x p e c ta t io n s  h e ld  by v a r io u s  groups (o r  

a t t r i b u t e d  to  v a r io u s  g roups) le a d  to  problem s and u n h ap p in e ss  f o r  

te a c h e r s  in v o lv e d .

W orking in  a  s im i l a r  a r e a ,  Gross e t  a l .  (1957) r e p o r te d  from 

a  s tu d y  conducted  w ith  s ch o o l s u p e r in te n d e n ts  th a t  members o f s c h o o l 

bo ard s  who have h ig h  consensus on t h e i r  p o s i t io n s  re c e iv e  more 

g r a t i f i c a t i o n  from t h e i r  jo b s .  In  a d d i t i o n ,  such  b o ard s  a r e  a l s o  

e v a lu a te d  more fa v o ra b ly  by t h e i r  s u p e r in te n d e n ts .

Ferneau  (1954) p o in te d  o u t th a t  s c h o o l le a d e r s  and th e  p e rso n s  

w ith  whom th ey  work soon b e g in  to  have c e r t a in  e x p e c ta t io n s  o f  how 

th ey  and o th e r s  i n  th e  system  sh o u ld  beh a v e . From h is  f in d in g s  he 

concluded  th a t  when th e  a c t io n  o f one i s  o u ts id e  th e  "ra n g e  o f 

p e rm is s iv e n e ss"  as r e la t e d  to  e x p e c ta t io n s ,  th e  b e h a v io r  te n d s  to  

be r e je c t e d .  T h is i s  in  congruence w ith  G r i f f i t h s '  (1956) em phasis 

upon th e  im p o rtan ce  o f  th e  v a l i d i t y  o f  o n e 's  p e r c e p t io n s  i n  a l l  

s i t u a t io n s  in v o lv in g  human r e l a t i o n s .

A s tu d y  (M oyer, 1955) conducted  in  fo u r  e le m e n ta ry  and th r e e  

secondary  sc h o o ls  in  fo u r  d i f f e r e n t  sc h o o l system s in  I l l i n o i s  in  

1954 re v e a le d  t h a t  f o l lo w e r s ' a t t i t u d e s  and e x p e c ta t io n s  in  a
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l e a d e r s h ip  s i t u a t io n  a re  o f  c r u c i a l  im p o rtan ce  in  d e te rm in in g  th e  

su c c e ss  o f  th e  a c t i v i t y  and , in  t u r n ,  in  m easu ring  th e  i n d iv id u a l  

and group s a t i s f a c t i o n  d e r iv e d  by th e  p e rso n s  i n t e r a c t i n g  in  th e  

s i t u a t io n .  In  t h i s  s tu d y  s i g n i f i c a n t  p ro o f was found to  su p p o rt  

th e  th e o ry  th a t  te a c h e r s  do deve lop  a p a r t i c u l a r  ex p e c tan c y  as  to  

how th e  p r in c ip a l  o r  s u p e r in te n d e n t  sh o u ld  f e e l  and a c t  tow ard  them.

R esearch  d i r e c te d  by G ross e t  a l .  (1957) and G e tz e ls  and Guba 

(1955b) i s  o f  s ig n if ic a n c e  in  th e  a r e a  of i n c o m p a t ib i l i ty  and s t r e s s  

betw een two o r  more g e n e ra l  s t a t u s  e x p e c ta t io n s .  G ro ss ' s tu d ie s  

a re  concerned  w ith  th e  c o n f l i c t i n g  s t a t u s  e x p e c ta t io n s  and shed 

l i g h t  on th e  a n a ly s is  o f th e  manner i n  w hich th e  c o n f l i c t i n g  expec

ta t i o n s  a re  m ed ia ted  in  th e  i n t e r a c t i o n a l  b e h a v io r  s i t u a t i o n .

G e tz e ls  and Guba have exam ined c o n f l i c t i n g  s t a tu s  e x p e c ta t io n s  and 

re la t io n s h ip s  o f th e se  s e l f - in v o lv e m e n ts .

G ross e t  a l  (1957) in d ic a te d  th a t  b e l i e f  was a key e lem en t in  

a s o c i a l  system  and s u g g e s te d  th a t  d i s s im i l a r i t y  i n  b e l i e f s  among 

in d iv id u a ls  engaged in  i n t e r a c t i o n  has im p lic a t io n s  f o r  s u b s e q u e n tly  

r e p o r te d  te n s io n . The f in d in g s  in d ic a te d  th a t  d i s s im i l a r i t y  i n  

b e l i e f s  ab o u t th e  e d u c a tiv e  p ro c e s s  among team members may r e p r e s e n t  

v a ry in g  e x p e c ta t io n s  about perfo rm ance o f  th e  r o le  o f te a c h e r s  o r 

th e  c h a r a c t e r i s t i c s  o f th e  a c t i v i t i e s  t h a t  a re  in h e re n t  in  th e  r o l e .  

H is f in d in g s  in d i c a t e  a la c k  o f  consensus as to  th e  r o l e  o f  th e  

te a c h e r ,  a s i g n i f i c a n t  v a r ia b le  f o r  c o n s id e r a t io n  in  th e  e d u c a t io n a l  

system .

T h is  f in d in g  i s  in  k ee p in g  w ith  (S h a p lin , 1964) th e  id e a  t h a t  

d iv e rg e n t b e l i e f s  abou t th e  te a c h in g - le a rn in g  p ro c e s s  o f  te a c h e r s
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who work to g e th e r  may cu lm in a te  in  i n t e r p e r s o n a l  d i f f i c u l t i e s .  

S to g d i l l  (1959) a l s o  i s  in  ag reem en t w ith  G ross e t  a l .  (1 9 5 3 ); he 

sa y s  r o l e  c o n f l i c t  o c c u rs  when c o n t r a d ic to r y  e x p e c ta t io n s  a r e  made 

upon a  p o s i t i o n  incum ben t. R ole c o n f l i c t  te n d s  to  be c r e a te d  when 

v a r io u s  p e rso n s  and subgroups e n t e r t a i n  d i f f e r e n t  and in c o m p a tib le  

e x p e c ta t io n s  r e l a t i v e  to  th e  same r o l e .

G e tz e ls  and Guba (1955) a l s o  a re  i n  a c co rd  w ith  th e  id e a  o f 

in c o m p a t ib i l i ty  in  e x p e c ta t io n s  o f p a r a l l e l  d a ta .  In  a s tu d y  w ith  

te a c h e r s  th ey  compared p a r a l l e l  d a ta  o n ly  from th e  s t a t u s  o cc u p an t 

h im se lf  and th en  d e te rm in e d  th e  p re se n c e  o f  r o l e  s t r e s s .  They 

c o n f ro n te d  te a c h e r s  in  s ix  M idw estern  sc h o o l system s w ith  some 70 

s ta te m e n ts ,  each  o f  w hich r e f e r r e d  to  a  s t r e s s f u l  o r  l o g i c a l l y  

in c o m p a tib le  demand w hich community members cou ld  make on th e  

t e a c h e r .  T eachers w ere asked  to  r a t e  th e  s ta te m e n t  as to  th e  

p e rc e n ta g e  o f te a c h e r s  in  t h e i r  s c h o o ls  who would concur t h a t  such  

demands w ere p r e v a le n t  and th e  d eg ree to  w hich th e  demands d is tu r b e d  

them p e r s o n a l ly .  I t  was conc luded  th a t  t e a c h e r s  w ith  h ig h e r  s t r e s s  

s c o r e s  had r e l a t i v e l y  few f r ie n d s  i n  th e  community, f e l t  t h e i r  

r e l a t i o n s  w ith  th e  s c h o o l a d m in is t r a t io n  w ere n o t s a t i s f a c t o r y ,  

p e rc e iv e d  o th e r  te a c h e r s  as h av in g  more in f lu e n c e  w ith  th e  ad m in is

t r a t i o n  th a n  th e y , and f e l t  t h a t  te a c h in g  was a wrong o c c u p a tio n a l 

ch o ic e  fo r  them.

L in to n  (1945) h a s  g iv en  a s im i l a r  i n t e r p r e t a t i o n  when he 

em phasized  th e  r e l a t i o n  o f r o l e s  to  s t a t u s  and s u g g e s te d  th e  problem  

o f c o n f l i c t s  w i th in  a p e rso n  when r o le s  and s t a t u s  a re  in c o m p a tib le .
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He a ls o  re c o g n iz e d  th e  p o s s i b i l i t y  o f  r o le  c o n f l i c t  betw een in d i 

v id u a ls  as th e y  r e l a t e  to  each  o th e r .

In  a s tu d y  w here te a c h e r  e f f e c t iv e n e s s  and r o l e  s t r e s s  w ere 

ta k e n  in to  c o n s id e r a t io n ,  B ib le  and McComas (1963) i n v e s t i g a t e d  how 

v o c a t io n a l  a g r ic u l tu r e  te a c h e r s  w ere r a te d  on t h e i r  e f f e c t iv e n e s s  

as  te a c h e r s  by th e  s t a t e  s u p e r v is o r y  s t a f f  o f  v o c a t io n a l  a g r ic u l 

t u r e .  T h ie r  s tu d y  showed t h a t  te a c h e r s  r a te d  "h ig h "  in  e f f e c t iv e 

n e s s  had  a g r e a t e r  d eg ree  o f  consensus on r o le  e x p e c ta t io n s  th a n  

d id  te a c h e r s  r a te d  "low" in  e f f e c t iv e n e s s .

G e tz e ls  and Guba (1954) a ls o  s tu d ie d  r o le  c o n f l i c t  and e f f e c 

t iv e n e s s  i n  a  p r o j e c t  in v o lv in g  o f f i c e r - i n s t r u c t o r s  i n  th e  A ir  

Command and S t a f f  S chool o f th e  A ir U n iv e r s i ty .  I n te n s iv e  tw o-hour 

in te rv ie w s  w ere h e ld  to  d e te rm in e  item s f o r  th e  r o l e  c o n f l i c t  

in s tr u m e n t .  T eacher e f f e c t iv e n e s s  was a s c e r ta in e d  by h av in g  o f f i c e r -  

i n s t r u c t o r s  r a t e  each  o th e r  as e i t h e r  above av e rag e  o r  below  av erag e  

in  te a c h in g  e f f e c t iv e n e s s .  T h is was i n  k ee p in g  w ith  th e  A ir 

U n iv e r s i ty  p o l ic y  t h a t  a l l  i n s t r u c t o r s  s y s te m a t ic a l ly  v i s i t  t h e i r  

p e e r s ' c la s s e s  and t r y  o u t a l l  o f  t h e i r  l e c tu r e s  in  th e  p re se n c e  o f 

t h e i r  c o l le a g u e s .  A s i g n i f i c a n t  f e a tu r e  o f  th e  m ethodology in  t h i s  

s tu d y  i s  th e  t e a c h e r 's  r a t i n g  o f  th e  e f f e c t iv e n e s s  o f  h i s  p e e r s .

The r e s u l t s  showed th a t  in e f f e c t iv e n e s s  i n  th e  perfo rm ance o f  a  r o le  

i s  d i r e c t l y  r e la t e d  to  th e  d eg ree  o f  p e r s o n a l  invo lvem en t in  r o l e  

c o n f l i c t .

I f  th e  s c h o o l i s  go ing  to  be  an e f f e c t iv e  a g e n t in  th e  educa

t i o n a l  p ro c e s s ,  i t  i s  e s s e n t i a l  t h a t  th e r e  i s  i n t e r a c t i o n  betw een 

and among most members o f  th e  s o c i a l  sy stem . Goode (1 9 6 0 ), e x p r e s s in g
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h im se lf  on t h i s  t o p ic ,  h y p o th e s iz e d  th a t  r o l e  incum ben ts w i l l  seek  

to  re d u ce  s t r a i n  th rough  c o n tro l  o f th e  r o le  r e la t io n s h ip  and by 

en d e av o rin g  to  e s t a b l i s h  i n t e r p e r s o n a l  s o c i a l  c o n t r a c t s  w hich a re  

th e  l e a s t  s t r e s s f u l .  O rg a n iz a t io n a l  s t r u c t u r e  i s  such  th a t  w h ile  

a  member o f  th e  o rg a n iz a t io n  h as  o n ly  l im i te d  c o n t r o l  o v er w h e th er 

he w i l l  o r  w i l l  n o t e n t e r  i n to  a r o l e  r e la t io n s h i p ,  he  does have 

c e r t a in  te c h n iq u e s  fo r  d e te rm in in g  th e  d eg ree  and e x te n t  to  which 

h e  w i l l  e n te r  in to  t h i s  r e la t io n s h i p .

E c k e l 's  f in d in g s  (1969) in  a s tu d y  o f  s c h o o l a d m in is tr a to r s  

su p p o rt  G oode 's h y p o th e s is .  I t  was found th a t  w henever p o s s ib le  th e  

p r in c ip a l  d is c o n t in u e s  r a th e r  th a n  p rom otes e x t e r n a l  r e la t io n s h ip s  

w hich a re  s t r e s s f u l .  He c o n tin u e s  to  fo llo w  new o r  o ld  p a t t e r n s  o f  

" b a r r i e r s "  a g a in s t  i n t r u s i o n .  He m a in ta in s  a  " fo rm a li ty "  which 

d isc o u ra g e s  i n t r u s io n ;  l i m i t s  th e  span  o f  c o n tro l;  assum es an " I  am 

bu sy "  a t t i t u d e ;  and a r ra n g e s  a p p o in tm en ts  th ro u g h  s e c r e t a r i e s .

Whenever p o s s ib le ,  th e  p r in c ip a l  d is c o n t in u e s  r a th e r  th a n  prom otes 

e x te r n a l  r e la t io n s h ip s  w hich a re  s t r e s s f u l .

The c o n c lu s io n  o f Kahn e t  a l .  (1 9 6 4 ), i n  s tu d y in g  o r g a n iz a t io n s ,  

a l ig n s  i t s e l f  w ith  G oode's id e a .  I t  was conc luded  th a t  when r e l a 

t io n s h ip s  proved  s t r e s s f u l ,  th e  s t r e s s  was red u ced  by w ith d ra w a l from 

th e  p e rso n s  ca u s in g  th e  s t r e s s ,  by a v o id in g  i n t e r a c t i o n  w ith  th o se  

who c r e a te  th e  s t r e s s .  Kahn e t  a l .  s t a t e d  f u r th e r :

The s t r a i n  e x p e rie n c e d  by th o se  in  c o n f l i c t  s i t u a t io n s  
le a d s  to  v a r io u s  coping  re s p o n s e s — s o c i a l  and p s y c h o lo g ic a l  
w ith d raw al ( r e d u c t io n  in  com m unication and a t t r i b u t e d  
in f lu e n c e )  among them. . . .

The p re se n c e  o f  c o n f l i c t  i n  o n e 's  r o l e  te n d s  to  un d er
mine h i s  r e la t io n s  w ith  h i s  r o le  s e n d e rs ,  to  p roduce  w eaker 
bonds o f t r u s t ,  r e s p e c t ,  and a t t r a c t i o n  [p . 7 1 ].
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L i p p i t t  and Je n k in s  (1951) have p o in te d  up th e  im p o rtan ce  of 

p e r c e p t io n s  o f  members f o r  e f f e c t iv e  i n t e r a c t i o n  in  th e  s o c i a l  

sy stem . They em phasized  th a t  a p e rso n  can n o t be i n d i f f e r e n t  to  

how o th e r s  p e r c e iv e  him when he m ust i n t e r a c t  w ith  them in  o rd e r  to  

a t t a i n  h i s  g o a ls .  I t  i s  o n ly  in  th e  re a so n a b ly  p r e d ic ta b le  e n v iro n 

m ent, in t e r p e r s o n a l  o r  o th e rw is e ,  t h a t  th e  i n d iv id u a l  can e f f e c t iv e ly  

p u rsu e  h i s  g o a ls .  To m axim ize th e  p r e d i c t a b i l i t y  o f th e  en v iro n m e n t, 

n o t  o n ly  must he s t r i v e  f o r  ac cu ra cy  in  d is c e r n in g  how o th e r s  view 

him and th e  s i t u a t io n  b u t he must be w i l l in g  to  conform to  some 

degree  to  th e  e x p e c ta t io n s  t h a t  o th e r s  have o f him .

T eacher E ff e c t iv e n e s s

Summary o f  re v ie w s

The l i t e r a t u r e  i s  r e p le t e  w ith  s tu d ie s  on te a c h e r  e f f e c t iv e n e s s .  

I n v e s t i g a to r s  have looked  a t  te a c h e r  t r a i n i n g ,  t r a i t s ,  b e h a v io r s ,  

a t t i t u d e s ,  v a lu e s ,  a b i l i t i e s ,  i n t e l l ig e n c e  and many o th e r  v a r ia b l e s .  

T each ers  have been  ra te d  by s u p e r v is o r s ,  s t u d e n t s ,  a d m in is t r a to r s ,  

m a s te r  te a c h e r s ,  and by t h e i r  p e e r s .  A rev iew  of th e  l i t e r a t u r e  

o f  s tu d ie s  on te a c h e r  e f f e c t iv e n e s s  would le a d  one to  b e l ie v e  th a t  

a  p re p o n d era n ce  o f  re s e a r c h  has been  done in  t h i s  a re a  b ec au se  a 

la r g e  number o f  th e  a u t h o r i t i e s  (Combs, 1965; Do te a c h e r s  make,

1970; J e r s i l d ,  1955) ag re e  in  p a r t  w ith  Im h o ff 's  id e a  (1 9 6 6 ). She 

e la b o r a te d ,  w h a te v er a te a c h e r  does i s  done in  term s o f  h i s  p r iv a t e  

view  o f  w hat he  ought to  do , g iv en  th e  s i t u a t i o n  as he s e e s  i t .  In  

h i s  m ilie u  o f change, i t  i s  th e  te a c h e r— as a p e rso n  and as an 

i n s t r u c t o r —who d ete rm in e s  th e  q u a l i t y  o f  th e  te a c h in g - le a rn in g
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p r o c e s s .  What he i s ,  w hat he th in k s ,  w hat he s a y s ,  w hat he does 

and how he r e l a t e s  to  o th e rs  and com m unicates w ith  them— a l l  o f 

th e s e  f a c to r s  de te rm in e  h i s  e f f e c t iv e n e s s  as a t e a c h e r .

In  th e  same v e in ,  a number o f a u th o r i t i e s  have em phasized  th e  

f a c t  t h a t  m ost members o f com m unities have ta lk e d  about th e  need  fo r  

q u a l i t y  e d u c a tio n . Modern b u i ld in g s ,  f in e  equ ipm en t, and e x c i t in g  

b o ld  program s o f in n o v a t io n , even  though im p o r ta n t , do n o t  g u a ra n te e  

th e  a t ta in m e n t  o f  q u a l i ty  e d u c a tio n . The c r i t i c a l  f a c to r s  fo r  

q u a l i t y  l i e  in  a b le  te a c h e r s  and e f f e c t iv e  i n s t r u c t i o n  (Do te a c h e r s  

make, 1970; R ile y  & Ryan, 1950).

Davis (1964) a l lu d e s  to  th e  f a c t  t h a t  th e  p r a c t i c e  o f e v a lu 

a t in g  te a c h e r  com petence w ith  r a t i n g  forms d a te s  back many y e a rs  

and f in d s  i t s  g e n e s is  in  s im i l a r  movements in  government and in d u s 

t r y .  One i s  le d  to  b e l ie v e  t h a t  b ec au se  o f th e  p re s s u re s  f o r  more 

a c c o u n ta b i l i ty  f o r  s tu d e n t  ach ievem en t th e re  w i l l  c o n tin u e  to  be 

a l a r g e  number o f in v e s t i g a to r s  t r y in g  to  f in d  h a rd  d a ta  on te a c h e r  

com petence in  hopes t h a t  s i g n i f i c a n t  knowledge about th e  e f f e c t iv e 

ness  o f  te a c h e r s  w i l l  be found.

E x te n s iv e  rev iew s o f th e  r e s e a r c h  on te a c h e r  e f f e c t iv e n e s s  

have ap p e are d  in  th e  l i t e r a t u r e  th rough  th e  y e a r s .  For exam ple ,

Domas and Tiedman (1950) d id  a 1006-item  b ib l io g r a p h y  w hich was 

th o u g h t to  be e x h a u s tiv e  up to  1950. In  a com prehensive s tu d y  

funded by th e  A ir F o rce , Morsch and W ilder (1952) sum marized th e  

l i t e r a t u r e  in  t h i s  a r e a .  Ryans (1963) rev iew ed  th e  l i t e r a t u r e  from 

1958. Over th e  y e a rs  th e  l i t e r a t u r e  i s  r e p le t e  w ith  exam ples o f 

s im i l a r  i n c lu s iv e  rev iew s bec au se  in v e s t i g a to r s  have th o u g h t te a c h e r
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e f f e c t iv e n e s s  to  be an a r e a  o f  g re a t  concern  in  g e n e ra l .

In  a com prehensive rev iew  o f th e  l i t e r a t u r e ,  Yamamoto (1964) 

co n c lu d ed : 1) th e re  i s  no s in g le ,  s im p le  p a t t e r n  o f c h a r a c te r 

i s t i c s  o f  th e  " s u c c e s s fu l"  te a c h e r ,  2) s u p e r v is o r  r a t i n g s  o f  te a c h e r  

e f f e c t iv e n e s s  q u i te  o f te n  do n o t ag re e  w ith  p u p i l  o r  c o lle a g u e  

r a t i n g s ,  and 3) th e r e  i s  some in d i c a t io n  th a t  th o se  te a c h e r s  who 

a re  w e ll - a d ju s te d  th em selv es  and who know som eth ing  ab o u t m en ta l 

hyg iene p r in c ip l e s  a re  more e f f e c t iv e  th a n  th o se  who a re  l e s s  w e ll  

a d ju s te d  and who do n o t know about th e s e  p r i n c i p l e s .

K le in m an 's  (1966) d is c u s s io n  o f  E l l e n a 's  summary (1961) o f  

te a c h e r  e f f e c t iv e n e s s  y ie ld e d  a  number o f  s i g n i f i c a n t  a n a ly se s .  

K leinman s a id  in  p a r t :

(1) T here i s  on ly  a low c o r r e l a t i o n  betw een m easures o f 
o n - th e - jo b  perfo rm ance o f  te a c h e r s  and e a r l i e r  s c h o la r s h ip .

(2) T here i s  no ev id e n ce  th a t  m a rr ie d  te a c h e r s  a re  in  any way 
i n f e r i o r  to  unm arried  te a c h e r s .

(3) T here i s  some ev id e n ce  th a t  more p r o f e s s io n a l  knowledge 
(N a tio n a l T eacher E xam ination  s c o r e s )  ten d s  to  be 
a s s o c ia te d  w ith  more e f f e c t iv e  te a c h in g .

(4) No p a r t i c u l a r  d i f f e r e n c e s  in  e f f e c t iv e n e s s  betw een men 
and women te a c h e r s  have been  found.

(5) T e a c h e rs ' r a te d  e f f e c t iv e n e s s  a t  f i r s t  in c r e a s e s  r a th e r  
r a p id ly  w ith  e x p e rie n c e  and th e n  le v e ls  o f f  a t  f iv e
o r  beyond.

These re v ie w s , f o r  th e  m ost p a r t ,  concur w ith  f in d in g s  o f  

B id d le  and E l le n a  (1964). I t  was conc luded  th a t  re s e a r c h  ab o u t th e  

com petence o f te a c h e r s  i s  in c o n c lu s iv e  and p ie c e m e a l, and l i t t l e  

i s  p r e s e n t ly  known f o r  c e r t a in  about te a c h e r  e x c e l le n c e .  R e su lts  

have been  m odest and o f te n  c o n t r a d ic to r y .  Few, i f  any , f a c t s  a re
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now e s t a b l i s h e d  about te a c h e r  e f f e c t iv e n e s s ,  and many fo rm er 

" f in d in g s "  have been re p u d ia te d .  B id d le  and E l le n a  con tend  few 

r e s u l t s  have been  a c c e p ta b le  e i t h e r  to  t e a c h e r s  o r  th e  e v a lu a to r s  

and c i t e  th e  fo llo w in g  e x p la n a t io n s  f o r  t h i s  d i s p a r i t y :

(1) No p a s t  r e s e a r c h  has been  ad e q u a te  i n  m ethodo logy .

(2) So many s tu d ie s  e x i s t  t h a t  u s a b le  and a p p r o p r ia te  methods 
a r e  l o s t  among th e  w e lte r  o f  poor r e s e a r c h  r e s u l t s .

(3 ) T each er b e h a v io rs  a re  so complex th a t  th e  b e h a v io ra l  
s c ie n c e s ,  in  t h e i r  p re s e n t  s ta g e  o f  deve lopm en t, canno t 
d e a l  w ith  th e  problem .

(4) R esearch  on such  a p r a c t i c a l  p roblem  as te a c h e r  com petence 
i s  bound to  f a i l  b ecau se  o n ly  " b a s ic  r e s e a r c h "  p ro d u c es  
r e a l  b re a k - th ro u g h s .

(5) T ea ch e rs  a re  c o n s t i t u t i o n a l l y  and p r o f e s s io n a l ly  opposed 
to  h av in g  t h e i r  p erfo rm ances e v a lu a te d  and re fu s e  to  
c o o p e ra te  w ith  re s e a rc h  in  t h i s  f i e l d  and do n o t a llo w
a m easurem ent o f  competence by e s t a b l i s h e d  m eans.

(6) A t t i tu d e  tow ard te a c h e rs  and te a c h in g  shows sm a ll  p o s i t i v e  
r e la t io n s h ip  to  te a c h e r  s u c c e s s .

(7) T here i s  no s u b s t a n t i a l  ev id e n ce  th a t  c u l t u r a l  background  
i s  s i g n i f i c a n t l y  r e la t e d  to  te a c h in g  e f f e c t iv e n e s s .

(8) T here i s  no ev id e n ce  th a t  m a rr ie d  te a c h e r s  a re  in  any way 
i n f e r i o r  to  unm arried  te a c h e r s .

Yamamoto (1963) su g g e s te d  th a t  th e  problem  o f  draw ing  any con

c lu s io n s  from  th e  l i t e r a t u r e  on te a c h e r  e f f e c t iv e n e s s  l i e s  i n  th e  

f a c t  t h a t  m ost s tu d ie s  a re  n o t com parab le . T his i s ,  he s t a t e d ,  th e  

c h ie f  d i f f i c u l t y  w ith  th e  whole a r e a ;  t h i s  la c k  o f c o m p a ra b il i ty  

may be th e  r e s u l t  o f a la c k  of b a s ic  d e f in i t i o n s  o f  te rm s .

A d e b a te  by Combs and M itz e l  (1964) encom passed th e  s i g n i f i c a n t  

th in k in g  o f  two sc h o o ls  o f  th o u g h t on t h i s  v e ry  c o n t r o v e r s i a l  

concep t o f m easu ring  te a c h e r  e f f e c t iv e n e s s .  Combs su g g e s te d  t h a t
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good te a c h in g  i s  im p o ss ib le  to  m easure o b j e c t iv e ly  in  t h a t ,  by 

d e f in i t i o n ,  i t  i s  a fu n c tio n  o f th e  u n iq u en e ss  o f  th e  te a c h e r  and, 

co n se q u e n tly , u n q u a n t i f ia b le .  On th e  o th e r  h an d , M itz e l  con tended  

th a t  some p ro g re s s  had a l re a d y  been  made re g a rd in g  q u a n t i f i c a t io n  o f 

te a c h e r  e f f e c t iv e n e s s  v a r ia b l e s  and th a t  more was in  p r o g r e s s .  He 

p o in te d  to  th e  c o n tin u e d  re f in e m e n t o f  re s e a r c h  to o ls  and th e  

sy s te m a t ic  s tu d y  o f r e la t io n s h ip s  and urged  re s e a r c h  w hich would 

be t i e d  to  b e h a v io ra l  v a r ia b l e s .

Even though m easurem ent o f te a c h e r  e f f e c t iv e n e s s  i s  d e b a ta b le ,  

e x te n s iv e  re s e a r c h  h as  been  conduc ted  in  t h i s  a r e a .  R a tin g  s c a le s  

a re  th e  m ost f r e q u e n t ly  used  m ethodology fo r  a p p r a is in g  te a c h e r  

e f f e c t iv e n e s s .

S tu d e n t r a t i n g s  o f te a c h e r s

The p r a c t i c e  o f  o b ta in in g  s tu d e n t  r a t i n g s  o f  te a c h e r  e f f e c t iv e 

n ess  a p p e a rs  to  be i n c r e a s in g .  A la rg e  number o f te a c h e r s  and admin

i s t r a t o r s  oppose them b ec au se  o f  t h e i r  p o s s ib le  d i s r u p t iv e  e f f e c t s  

upon s tu d e n t  and f a c u l ty  m o ra le . The in v e s t i g a t o r  i s  c o g n iz a n t th a t  

s tu d e n t  r a t i n g s  can be m isued as a b a s i s  f o r  advancem ent o r  s e p a ra 

t io n  o f p e r s o n n e l. C o n seq u en tly , s tu d e n t r a t i n g s  may make in s t r u c t o r s  

em o tio n a l, s e l f - c o n s c io u s ,  o r r e s e n t f u l ,  and i t  i s  p o s s ib le  t h a t  

a t te m p ts  to  c a t e r  to  s tu d e n t  o p in io n  may g iv e  g e n e s is  to  changes in  

u n d e s ira b le  d i r e c t io n s .  In  a d d i t io n ,  s tu d e n t  r a t i n g s  may be un

r e l i a b l e  b ecau se  o f im m a tu rity  and p re ju d ic e s  o f  th e  r a t e r s  who a re  

in f lu e n c e d  by g ra d e s , i n t e r e s t  in  s p e c i f i c  s u b je c t  m a t te r  o r  g ra d e  

l e v e l ,  r e p u ta t io n  o f  p a r t i c u l a r  t e a c h e r s ,  d i f f i c u l t y  o r  e a se  o f  

co u rse  m a te r ia l ,  and th e  l i k e .
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On th e  o th e r  h an d , some e d u c a to rs  have been  q u i t e  v o lu b le  in  

a d v o c a tin g  th e  use  o f s tu d e n t  r a t i n g s  i n  e v a lu a t in g  th e  e f f e c t iv e 

n e ss  o f  t e a c h e r s .  I t  i s  argued  th a t  such  r a t i n g s  te n d  to  r a i s e  

s ta n d a r d s  o f i n s t r u c t i o n .  These r a t i n g s ,  i t  i s  b e l ie v e d ,  p ro v id e  

a d m in is t r a to r s  w ith  a means fo r  s e c u r in g  dependab le in fo rm a tio n  

w hich th ey  sh o u ld  p o sse s s  as to  th e  o p in io n s  o f  s tu d e n ts  w ith  

r e s p e c t  to  members o f  th e  te a c h in g  f a c u l ty .  E x te n s iv e  u se  o f  such 

r a t i n g s  may be due to  th e  ea se  w ith  which th ey  a re  a d m in is te re d  

and t h e i r  nom inal c o s t  in  term s o f money and tim e . When compared 

w ith  fo rm a l b e h a v io ra l  c l a s s i f i c a t i o n  sy s te m s , a h ig h  l e v e l  o f 

r e l i a b i l i t y  fo r  s tu d e n t  r a t i n g s  i s  c o m p a ra tiv e ly  e a s i l y  o b ta in a b le  

and does n o t e n t a i l  th e  h ig h  c o s t  in v o lv e d  in  o th e r  b e h a v io ra l  

c l a s s i f i c a t i o n  sy s tem s .

M ajor o p p o s i t io n  to  th e  use o f  s tu d e n t  r a t i n g s  may be argued  

from th e  view  o f  problem s o f  r e l i a b i l i t y ,  v a l i d i t y ,  d i s c r im in a to ry  

power o f  s tu d e n ts  o r  "h a lo  e f f e c t , "  and no p o s i t i v e  e f f e c t  on 

te a c h in g  b e h a v io r .  P roblem s in  th e s e  a re a s  have been  o f deep con

c e rn  to  re s e a r c h e r s  (G o a ts , 1970; F le s h e r ,  1952; Gage, 1960;

Remmers, 1960).

S tu d e n t r a t i n g s  have been  shown to  be an a c c u ra te  m easurem ent 

as compared to  th e  b e s t  o f a v a i la b le  s ta n d a r d iz e d  ach ievem en t t e s t s  

when r a t i n g s  a re  o b ta in e d  from tw enty o r  t h i r t y  s tu d e n t s .  The 

m ethod m ost f r e q u e n t ly  used fo r  d e te rm in in g  r e l i a b i l i t y  h as  c o n s is te d  

o f chance h a l f  g ro u p s . F le s h e r  (1952) s u g g e s ts  t h a t  s tu d e n t  r a t i n g s ,  

w i th in  th e  l i m i t s  o f  t h e i r  r e l i a b i l i t y ,  a re  v a l id  m easu res o f  s tu d e n t  

o p in io n  o f  i n s t r u c t o r s  can n o t be q u e s tio n e d . In  e v a lu a t in g
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r e l i a b i l i t y  o f  s tu d e n t  r a t i n g s  o f  te a c h e r s ,  F le s h e r  r e p o r te d  t h a t  in  

th re e  s tu d ie s  (Remmers & B randenburg , 1927; R oot, 1931; S m e ltz e r & 

H a r te r ,  1934) th e  r e l i a b i l i t y  c o e f f i c ie n ts  show th e  c o n s is te n c y  w ith  

w hich th e  same s tu d e n ts  r a t e  a p a r t i c u l a r  i n s t r u c t o r ,  u s in g  e i t h e r  

th e  same o r  d i f f e r e n t  r a t i n g  d e v ic e s .

Remmers (1 9 6 0 ), i n  e x te n s iv e  re s e a r c h  w ith  th e  Purdue R a tin g  

S c a le  f o r  I n s t r u c to r s  and i t s  r e v is io n ,  le n d s  su p p o rt to  F le s h e r 's  

f in d in g s .  He conc luded  th a t  r e l i a b i l i t y  o f  r a t in g s  of te a c h e r s  by 

s tu d e n ts  i s  a fu n c tio n  o f th e  number o f r a t e r s ,  in  acco rd an ce  w ith  

th e  Spearman-Brown prophecy  fo rm u la . I f  25 o r more s tu d e n t  r a t i n g s  

a re  av e rag e d , th ey  a re  as r e l i a b l e  as th e  b e t t e r  e d u c a t io n a l  and 

m en ta l t e s t s  a t  p r e s e n t  a v a i la b l e .

Alumni te n  y e a rs  a f t e r  g ra d u a tio n  ag re e  s u b s t a n t i a l l y  (r s  

ra n g in g  .40 to  .68 ) w ith  on-cam pus s tu d e n ts  i n  t h e i r  av e rag e  r a t i n g s  

o f  th e  same i n s t r u c t o r s .  In  a d d i t i o n ,  th e s e  alum ni ag re e  v e ry  

c lo s e ly  ( ra n k  o rd e r  rh o  = .92 ) w ith  on-campus s tu d e n ts  on th e  r e l a 

t i v e  im p o rtan ce  o f  te n  te a c h e r  c h a r a c t e r i s t i c s  (D rucker & Remmers,

1950).

W ilson (1971) r e p o r te d  t h a t  B ry a n 's  S tu d e n t O pinion Q u e s tio n 

n a i r e  h as  undergone c o n s ta n t  m o d if ic a t io n , b u t  as f a r  back  as 1939 

i t  was shown to  have a r e l i a b i l i t y  a p p ro x im a tin g  .85 f o r  a c l a s s  o f 

f i f t e e n  h ig h  sc h o o l s tu d e n t s .  A m ato ra 's  D ia g n o s tic  T ea ch e r-R a tin g  

S ca le  and th e  Purdue R a tin g  S c a le  p o sse s s  r e l i a b i l i t y  r a t i n g s  f o r  

u p p er e le m e n ta ry  and c o l le g e  age s tu d e n ts  com parable to  th o se  

o b ta in e d  on th e  S tu d e n t R e a c tio n  Q u e s tio n n a ire .

Morsch and W ilder (1952) p o in te d  o u t t h a t  f a i r l y  good
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r e l i a b i l i t y  co u ld  be o b ta in e d  re g a rd in g  s u p e r v is o r  judgm ent b u t  t h a t  

v a l i d i t y  cou ld  n o t be d em o n s tra te d . V a lid i ty  o f  such in s tru m e n ts  

seems to  be in h e re n t  in  t h e i r  d e s ig n . S ig n if ic a n c e  o f  v a l i d i t y  i s  

n o t w ith  th e  te a c h e r  c h a r a c t e r i s t i c s  a c tu a l ly  p o sse sse d  by th e  

te a c h e r ,  b u t  w ith  th e  s t u d e n t 's  p e r c e p t io n  o f  t h e i r  p re se n c e  o r 

ab se n ce . To th e  d eg ree  t h a t  th e  s tu d e n t  h o n e s tly  and r e l i a b ly  

responds to  i te m s , such  in s tru m e n ts  a re  a ls o  v a l id .

V a l id i ty  o f s tu d e n t ’s p e r c e p t io n  was i n v e s t ig a te d  by th e  Educa

to r  Feedback C en te r a t  W estern M ichigan  U n iv e r s ity  (1 9 6 9 ). T h is 

s tu d y  s u p p o r ts  th e  c o n te n tio n  t h a t  s tu d e n ts  do h o n e s t ly  and r e l i a b ly  

re spond  to  s tu d e n t  r a t i n g  d e v ic e s . S ta f f  members from th e  C en ter 

conduc ted  in -d e p th  in te rv ie w s  w ith  75 s tu d e n ts  to  d e te rm in e  th e  

e x te n t  o f  agreem ent betw een th e  s tu d e n t 's  w r i t t e n  r a t i n g  o f  th e  

te a c h e r  on th e  T eacher-Im age Q u e s tio n n a ire  and th e  s t u d e n t 's  o r a l  

a p p r a i s a l  o f th e  te a c h e r .  Q u e stio n s  on th e  TIQ se rv e d  as th e  

s t r u c t u r e  fo r  th e  o r a l  in te rv ie w . The sam ple c o n s is te d  o f  f iv e  

s tu d e n ts  random ly s e l e c t e d  from each  o f  f i f t e e n  c la ss ro o m s.

A n a ly s is  o f  c o r r e l a t i o n s  f o r  each  item  d is p la y e d  w r i t t e n  and 

o r a l  re sp o n se s  o f th e  same in d iv id u a ls  to  be s i g n i f i c a n t l y  s i m i l a r .

Item  fo u r ,  c la ssro o m  c o n t r o l ,  o b ta in e d  th e  lo w est r e l i a b i l i t y  

c o e f f i c ie n t  a t  a .62 l e v e l .  R e l i a b i l i t y  fo r  item  te n ,  s e n se  o f 

humor, was th e  h ig h e s t  a t  a .92 l e v e l .  The c o r r e l a t i o n  betw een 

in d iv id u a l  w r i t t e n  and o r a l  re sp o n se s  fo r  an average  o f  a l l  item s 

was .9 5 . These h ig h  c o r r e l a t i o n s  w ould ap p e ar to  add s u s te n a n c e  to  

th e  v a l i d i t y  o f  s tu d e n t  r a t i n g  in s tr u m e n ts .

The d is c r im in a to ry  power or "h a lo  e f f e c t "  o f  s tu d e n t  r a t i n g
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in s tru m e n ts  has been  a param ount concern  o f  i n v e s t i g a to r s  f o r  y e a r s .  

I t  has been  th o u g h t t h a t  u s u a l ly  s tu d e n ts  do n o t re sp o n d  d i r e c t l y  to  

s p e c i f i c  item s on r a t i n g  s c a le s  re g a rd in g  te a c h e r  e f f e c t iv e n e s s .  I t  

i s  th ough t t h a t  th e re  i s  a tendency  fo r  s tu d e n ts  to  respond  to  

te a c h e r  o v e r a l l  p o p u la r i ty .  The p o p u la r i ty  o f th e  te a c h e r  i s  r e 

f l e c t e d  in  each  item  r e s u l t i n g  in  a "h a lo  e f f e c t . "  The re v ie w  o f 

i n v e s t i g a t io n s  o f th e  "h a lo  e f f e c t "  has r e v e a le d  a number o f s i g 

n i f i c a n t  f in d in g s  u s in g  in t e r c o r r e l a t i o n s  o f i te m s .

I n t e r c o r r e l a t i o n s  o f a l l  item s o f th e  Purdue R a tin g  S c a le  w ere 

computed by S ta ln a k e r  and Remmers (19 2 8 ). A mean i n t e r c o r r e l a t i o n  

f a c to r  o f  .43  was p roduced . Remmers (1934) i n d ic a te d  t h a t  th e  "h a lo  

e f f e c t , "  i f  p re s e n t  i n  r a t i n g s  by such  in s tru m e n ts  as th e  Purdue 

R atin g  S cale  fo r  I n s t r u c t i o n ,  i s  i n s u f f i c i e n t  to  r a i s e  th e  i n t e r 

t r a i t  c o r r e l a t i o n s  to  u n ity  when c o r re c te d  fo r  u n r e l i a b i l i t y  o f  th e  

r a t i n g s .  H is f in d in g s  in d ic a te d  th a t  s tu d e n ts  d is c r im in a te  r e l i a b ly  

among d i f f e r e n t  a s p e c ts  o f  th e  te a c h e r 's  p e r s o n a l i ty  and o f  th e  

co u rse . However, Amatora (1950) re p o r te d  a m edian i n t e r c o r r e l a t i o n  

f a c to r  o f  .19 fo r  the  D ia g n o s tic  T eacher R ating  S c a le .

An in v e s t ig a t io n  o f c o l le g e  te a c h e rs  by S ta r ra c k  (1934) i n d i 

c a te d  th a t  th e  " h a lo  e f f e c t "  was o p e r a t iv e ;  how ever, i t  d id  n o t 

p r o h ib i t  th e  s tu d e n t  from e x e rc i s in g  c o n s id e ra b le  d i s c r im in a t io n  

betw een d i f f e r e n t  t r a i t s  on th e  s c a le .

C oats (1970) found a mean in t e r c o r r e l a t i o n  o f .57 f o r  th e  

T eacher Image Q u e s tio n n a ire . In  a p ap e r p re s e n te d  on te a c h e r  

e f f e c t iv e n e s s ,  he gave a p l a u s ib le  e x p la n a tio n  o f th e  h a lo  e f f e c t .

S tu d e n ts  do n o t re spond  d i r e c t ly  to  s p e c i f i c  q u e s tio n s  
r e g a rd in g  te a c h e r  e f f e c t iv e n e s s .  R a th e r , a k in d  o f  h a lo

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p e rm ission .



37

e f f e c t  b ased  on te a c h e r  ch a rism a  o r p o p u la r i ty  d e te rm in e s  
to  a l a rg e  e x te n t  how s tu d e n ts  r e a c t  to  q u e s t io n s  abou t 
t h e i r  te a c h e r .  T his i s  n o t  to  say  th a t  s tu d e n t  r a t i n g s  
o f te a c h e rs  a re  n o t im p o rta n t o r  m ea n in g fu l. T eacher 
charism a i s  p ro b a b ly  a fu n c tio n  o f t e a c h e r  e f f e c t iv e n e s s .  
F u rth e rm o re , as in d ic a te d  above , a t  l e a s t  40% o f th e  
v a r ia n c e  in  s tu d e n t  r a t i n g s  o f te a c h e rs  i s  in d ep e n d en t o f  
th e  c h a r is m a t ic  f a c to r  and p ro b a b ly  re p re s e n ts  f a i r l y  
o b je c tiv e  s tu d e n t  judgm ents [p . 8 ].

S tu d e n t r a t i n g s  have proved to  be p a r t i c u l a r l y  u s e f u l  in  p ro 

v id in g  th e  te a c h e r  w ith  c o n f id e n t ia l  feedback  abou t s tu d e n t s '  

p e r c e p t io n s  o f h i s  e f f e c t iv e n e s s .  I t  has been  shown th a t  te a c h e r s  

do u se  t h i s  in fo rm a tio n  to  m odify t h e i r  b e h a v io r . These r a t i n g s  

g iv e  th e  te a c h e r  an o p p o r tu n ity  to  s ee  h im se lf  as s tu d e n ts  s e e  him , 

a t  l e a s t  in s o f a r  as th e  r a t in g s  have re le v a n t  m eaning f o r  him .

S upport f o r  t h i s  id e a  i s  found in  G age 's  e t  a l .  (1960) w e l l -

d es ig n ed  e x p e rim e n ta l  s tu d y  o f p u p il-o b se rv e d  change in  te a c h e r

b e h a v io r  p o in t in g  to  th e  f a c t  t h a t  when te a c h e rs  w ere a p p r is e d  as 

to  how t h e i r  s tu d e n ts  p e rc e iv e d  t h e i r  " a c tu a l"  te a c h e r  and t h e i r  

" id e a l "  te a c h e r  on 12 i te m s , th e  fo llo w in g  o c c u rre d : 1) t e a c h e r s '

b e h a v io rs  changed (as  in d ic a te d  by su b seq u en t p u p i l  d e s c r ip t io n  o f

t h e i r  a c tu a l  te a c h e r )  in  th e  d i r e c t io n  o f the  p u p i l s '  i n i t i a l

d e s c r ip t io n s  o f t h e i r  id e a l  t e a c h e r ;  and 2) te a c h e r s  became more 

a c c u ra te  in  p r e d ic t in g  t h e i r  p u p i l s '  d e s c r ip t io n s  o f  " t h e i r  

t e a c h e r . "  To r e s t a t e  t h i s  a sp e c t  o f G ag e 's  f in d in g s ,  t h i s  in v e s 

t i g a t o r  concluded  th a t  th e  k ind  o f  feed b ack  a  te a c h e r  o b ta in s  from 

anonymous r a t i n g s  by h i s  s tu d e n ts  can a f f e c t  th e  t e a c h e r 's  b e h a v io r .

A nother s tu d y  by Remmers (1960) le n d s  credence to  G ag e 's  

f in d in g s .  Remmers found th a t  s tu d e n ts  a re  more fa v o ra b le  th an  

i n s t r u c t o r s  to  s tu d e n t  r a t i n g s  o f  i n s t r u c t o r s ,  b u t  more i n s t r u c t o r s
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th a n  s tu d e n ts  have n o t ic e d  im provem ent in  t h e i r  te a c h in g  as a r e s u l t  

o f  s tu d e n t  r a t i n g s .

O l i v e r 's  c o n c lu s io n s  (1967) a l i g n  th em selv es  w ith  G a g e 's  

f i n d in g s :

1) I n f o rm a t io n a l  fe edback  from  s tu d e n ts  i s  e f f e c t i v e  in  
changing  te a c h e r  b e h a v io r .

2) The u t i l i z a t i o n  o f s tu d e n t  feedback  as a means o f 
i n f lu e n c in g  te a c h e r  b e h a v io r  sho u ld  be used  to  a 
g r e a t e r  e x t e n t .

Of a l l  th e  p r o f e s s io n s ,  te a c h in g  i s  one o f  th e  more d i f f i c u l t  

to  e v a lu a te .  As Gage (1960) c i t e d ,  n o t o n ly  i s  th e  l i t e r a t u r e  on 

te a c h e r  com petence overw helm ing, b u t  even  b ib l io g r a p h ie s  on th e  

s u b je c t  a re  becom ing unm anageable. He concluded  th a t  no approved  

m ethod o f  m ea su ring  com petence has b een  a c c e p te d , and no m ethods 

o f  prom oting  te a c h e r  adequacy have b een  w id e ly  ad o p te d .

The problem  o f  e v a lu a t in g  te a c h e r s  seems to  be one th a t  i s  

s t i l l  w ith  us even though th e  r e s u l t s  in  g e n e ra l  have b een  c o n tra 

d i c to r y .  In  a  n a t io n a l  su rv e y  on th e  a n a ly s i s  o f  t e a c h e r  r a t i n g  

s c a le s  re sp o n se s  w ere re c e iv e d  from  53 o f th e  60 l a r g e s t  s c h o o l 

d i s t r i c t s  i n  th e  c o u n try . Of t h e s e ,  51 (o r  96%) used  r a t i n g  s c a le s  

to  e v a lu a te  t e a c h e r  perfo rm ance (Q ueer, 1969). I t  was i n t e r e s t i n g  

to  n o te  th e  sm a ll  p e rc e n ta g e  o f th e s e  d i s t r i c t s  t h a t  w ere n o t 

u s in g  r a t i n g  s c a l e s .  W ith m ajor em phasis p la c e d  on more s tu d e n t  

in vo lvem en t i n  m ost s c h o o l sy s te m s , i t  seems p a r a d o x ic a l ,  b u t  r e a l ,  

t o  n o te  th a t  m ajo r r e s p o n s ib i l i t y  f o r  th e  r a t i n g  o f  t e a c h e r s  i n  t h i s  

s tu d y  f e l l  upon th e  p r in c ip a l  i n  m ost o f  th e  d i s t r i c t s  re sp o n d in g , 

w h ile  o th e r s  d i s t r i b u t e  th e  r e s p o n s ib i l i t y  among th e  s u p e r in te n d e n t ,
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c o o r d in a to r ,  s u p e r v is o r ,  d ep a rtm en t h ea d , and in  some ca se  to  

t e a c h e r s  i n  th e  form o f  s e l f - e v a l u a t i o n .

Even though a  la r g e  number o f  e d u c a to rs  a re  n o t conv inced  as 

to  th e  v a lu e  o f  s tu d e n t  r a t i n g s ,  th e  r a t i o n a le  f o r  th e s e  r a t i n g s  

c a n n o t be o v e r lo o k e d . R ile y  and Ryan (1950) e la b o r a te d  th e  r a t i o n a le  

f o r  s tu d e n t  r a t i n g s :

I t  i s  n o t o u r i n t e n t i o n  to  make any c la im  in  su p p o rt  
o f th e  a b i l i t y  o f any s tu d e n t  body to  make an o b je c t iv e  
and v a l id  a n a ly s i s  o f  f a c u l ty .  T h a t, i t  m ust be r e 
em phasized , i s  n o t th e  p o in t  a t  i s s u e .  The r e a l  p o in t ,  
r a th e r  l i e s  in  th e  assu m p tio n  th a t  s tu d e n t  judgem en ts 
and e v a lu a t io n s ,  how ever im m ature, b ia s e d  o r  p re ju d ic e d  
th ey  may b e ,  c o n t r ib u te  to  th e  complex o f r e a l i t i e s  in  any 
te a c h in g  s i t u a t i o n .  The p r o f e s s o r  i s  d e a lin g  w ith  human 
b e in g s  and even  in  th e  c la ss ro o m , w here he e x e r c i s e s  a 
h ig h  d egree  o f  c o n t r o l  and a u th o r i t y ,  he canno t s e p a ra te  
th e s e  "b e in g s"  from t h e i r  p re ju d ic e s  and g r a t i f i c a t i o n s .
The s t u d e n t s '  id e a s  o f  good te a c h in g , o f  i d e a l  i n s t r u c 
t i o n a l  c h a r a c t e r i s t i c s ,  a r e  i n e v i t a b ly  p a r t  and p a r c e l  o f  
any t e a c h e r 's  d a i ly  r o u t in e .  He may a tte m p t to  ig n o re  
t h e i r  r e a l i t y ,  he may c o n s c io u s ly  o r  s u b c o n sc io u s ly  
i s o l a t e  h im s e l f ,  b u t  i t  i s  n e v e r th e le s s  c l e a r  th a t  h i s  
in c re a s e d  e f f e c t iv e n e s s  as  a t e a c h e r  can o n ly  be  gain ed  
th ro u g h  a c r i t i c a l  r e c o g n i t io n  o f  t h i s  e lem en t i n  th e  
e d u c a t io n a l  p ro c e s s — an e le m e n t w hich h as  to o  o f te n  been  
s tu d io u s ly  o v erlo o k e d  and ig n o re d  [p . 3 2 ].

P a ra sk e v o p o u lo u s ' (1968) r a t i o n a le  f o r  s tu d e n t  r a t i n g s  a l ig n s  

i t s e l f  w ith  R i l e y 's :

S tu d e n t r a t i n g s  a llo w  us to  s e e  how p u p i l s  p e r c e iv e  
and i n t e r p r e t  th e  b e h a v io r  o f  t e a c h e r s .  T h is s u b je c t iv e  
p e r c e p t io n ,  more th a n  th e  in d e p e n d e n tly  and o b je c t iv e ly  
a s s e s se d  b e h a v io r  by t r a in e d  o b s e r v e r s ,  s u p e r v is o r s ,  and o th e r  
'o u t s i d e r s , '  d e te rm in e s  e s s e n t i a l l y  th e  in te r p e r s o n a l  
r e la t io n s h ip s  in  th e  c la ssro o m  and c o lo rs  i t s  s o c i a l  and 
em o tio n a l c l im a te .  The atm osphere of in t e r p e r s o n a l  r e l a 
t io n s h ip s  i s  c r u c i a l l y  im p o rta n t  in  i t s  e f f e c t s  on th e  
c h i l d 's  le a r n in g  and a d ju s tm e n t [p . 2 5 ].
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Summary

The re v ie w  o f  th e  l i t e r a t u r e  i n d ic a te s  th e  n a tu re  o f s tu d ie s  

w hich have b ee n  u n d e r ta k e n  r e l a t e d  to  te a c h e r  r o l e  s t r e s s  and 

t e a c h e r  e f f e c t iv e n e s s .  A m u lti tu d e  o f f a c to r s  h e lp s  to  d e te rm in e  

te a c h e r  e f f e c t iv e n e s s  as w e ll  as te a c h e r  r o l e  s t r e s s  in  a s c h o o l 

sy stem . An a tte m p t has been  made in  th e  p r e s e n t  c h a p te r  to  r e p o r t  

on a v a r ie t y  o f  s tu d ie s  which have d e a l t  w ith  th e s e  f a c to r s  in  

one way o r  a n o th e r  as a p re lim in a r y  s te p  to  fo cu s on te a c h e r  r o l e  

s t r e s s  a s  i t  r e l a t e s  to  te a c h e r  e f f e c t iv e n e s s  as view ed by s tu d e n t s .  

T h is rev iew  su g g e s ts  th e  fo llo w in g :

Much w r i t in g  in  th e  a re a  o f  r o l e  s t r e s s  i s  o f  a t h e o r e t i c a l  

n a tu r e .  The s p e c i f i c  s tu d y  o f t e a c h e r  r o le  s t r e s s  as r e la t e d  to  

te a c h e r  e f f e c t iv e n e s s  as  view ed by s tu d e n ts  was n o t found to  b e  a 

common problem  f o r  i n v e s t i g a t io n .

T eacher r o l e  s t r e s s  i s  a s i g n i f i c a n t  v a r ia b l e  i n  i n t e r 

p e r s o n a l  and i n t r a p e r s o n a l  r e l a t i o n s h i p s . T each ers  who a re  

in v o lv e d  in  a s o c i a l  system  depend in  p a r t  on th e  n a tu re  o f th e s e  

r e la t io n s h ip s  in  o rd e r  to  re ach  th e  s y s te m 's  g o a ls  e f f e c t i v e ly  and 

e f f i c i e n t l y .

The t e a c h e r 's  in v o lv em en t in  th e  le a rn in g  en v iro n m e n t, an 

env ironm en t which i s  c o n s ta n t ly  m o d ified  by th e  " te m p o ra r in e s s "  

t h a t  i s  i n n a te  to  i t ,  h as  im p o rta n t  consequences f o r  him and f o r  

h i s  conduc t in  th e  t e a c h in g - le a r n in g  p ro c e s s .  I n t e r a c t i o n  i s  

endem ic to  th e  te a c h in g - le a r n in g  en v iro n m e n t. I t  i s  t h i s  c ircum 

s ta n c e  t h a t  te a c h in g  alw ays o p e ra te s  i n ,  an i n t e r - p e r s o n a l  s e t t i n g ,
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t h a t  makes p e r c e p t io n s  o f  s tu d e n ts  a c r u c i a l  f a c to r  i n  th e  te a c h in g  

p r o c e s s .

F in a l ly ,  s tu d e n t  judgm en t, how ever im m ature and b i a s e d ,  can 

be u t i l i z e d  to  c l a r i f y  p o t e n t i a l  a r e a s  of te n s io n  betw een s tu d e n t  

and te a c h e r .  I t  i s  th e  s tu d e n t  who w i l l  l a r g e ly  d e te rm in e  th e  

su c c e s s  o r  f a i l u r e  o f  th e  te a c h in g - le a rn in g  p r o c e s s .  S tu d e n t 

a t t i t u d e  tow ard th e  te a c h e r  i s  in h e re n t  in  h i s  e v a lu a t io n  o f  th e  

te a c h e r  and im pinges upon th e  su c c e ss  o f  th e  t e a c h in g - le a r n in g  

p ro c e s s .
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CHAPTER III

DESIGN AND METHODOLOGY 

Review o f th e  Problem

The m ajo r ta s k  o f th e  s tu d y  was to  o b ta in  in fo rm a tio n  ab o u t 

t e a c h e r  r o le  s t r e s s  as i t  r e l a t e s  to  s tu d e n t  r a t i n g s  o f  te a c h e r  

and o th e r  s e l e c t e d  v a r ia b l e s  th o u g h t to  be a s s o c ia te d  w ith  te a c h e r  

r o l e  s t r e s s .  The pu rp o se  o f t h i s  c h a p te r  i s  to  d e s c r ib e  th e  

s e l e c t io n  and c h a r a c t e r i s t i c s  o f th e  sam p le , v a r ia b le s  and i n s t r u 

m e n ta tio n , and p ro c e d u re s  fo r  c o l l e c t io n  and a n a ly se s  o f d a ta .

The Sample

The n a tu re  o f th e  o v e r a l l  p ro c ed u re  o f th e  s tu d y  im posed 

s e v e r a l  re q u ire m e n ts  in  th e  s e l e c t io n  o f  th e  sam ple . The fo llo w in g  

c r i t e r i a  w ere used  to  s e l e c t  classro o m s fo r  th e  s tu d y : 1) th e

te a c h e r  had te n u re ,  2) s tu d e n ts  were h e te ro g e n e o u s ly  a s s ig n e d  to  

c lassroom s w ith  re s p e c t  to  a b i l i t y ,  and 3) s tu d e n ts  w ere in  a g rade  

l e v e l  w hich w ould be a f f e c te d  by th e  proposed  d e s e g re g a tio n  p la n .  

Given th e se  c r i t e r i a  th e  sam ple e x h a u s te d  a l l  e l i g i b l e  c lassroom s 

a t  th e  seco n d , f o u r th ,  s e v e n th ,  and te n th  g ra d e  l e v e l s .  The sam ple 

c o n s is te d  o f 31 second g ra d e s , 32 fo u r th  g ra d e s , 20 se v e n th  g ra d e s ,  

and 14 te n th  g ra d es  which was a t o t a l  o f 97 c la ss ro o m s. T his sam ple 

c o n s is te d  o f 97 te a c h e r s  and 2 ,353  s tu d e n t s .  A ll te a c h e rs  who met 

th e s e  c r i t e r i a  ag reed  to  p a r t i c ip a t e  in  th e  s tu d y .
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T ab le  1 shows a  d e s c r ip t io n  o f  th e  c la ssro o m s used  i n  t h i s  

s tu d y .

T ab le 1

D e s c r ip t io n  o f C lassroom s i n  Sample

Grade
L ev e l

T o ta l  # o f 
C lassroom s

T o ta l  # o f 
TOQ R etu rned  

by T eachers

T o ta l  # o f  
S tu d e n ts  

in  Sample

T o ta l  # o f  
S tu d e n ts  % of T eachers  

Used w/ TOQ R etu rn in g  TOQ

2 31 24 669 529 79 .3

4 32 24 765 569 75.0

7 20 19 457 438 9 5 .0

10 14 10 462 367 71.4

V a r ia b le s  and In s tru m e n ta tio n

The v a r ia b l e s  s tu d ie d  were te a c h e r  r o l e  s t r e s s ,  th e  m ajo r 

dependent v a r ia b l e ,  and s tu d e n t  p e r c e p t io n s  o f  t e a c h e r s ,  th e  m ajor 

in d ep e n d en t v a r ia b l e .  In  b o th  ca ses  m o d if ic a t io n  o f  e x i s t i n g  

in s tr u m e n ts  w ere u sed . To a s c e r t a in  te a c h e r  r o l e  s t r e s s  th e  Job 

D e s c r ip t io n  Index  (JD I) by Sm ith , K e n d a ll and H u lin  (.1965) was 

m o d ified  by th e  i n v e s t i g a t o r  in  c o l la b o r a t io n  w ith  r e s e a r c h  

a s s i s t a n t s  a t  W estern  M ichigan  U n iv e r s i ty  E d u ca to r Feedback C e n te r . 

The m o d ified  form , T eacher O pinion Q u e s tio n n a ir e ,  was rev iew ed  by 

te n  sc h o o l p r i n c i p a l s ,  tw e n ty -f iv e  te a c h e r s ,  and t h i r t e e n  d o c to ra l  

c a n d id a te s  in  th e  E d u c a tio n a l L ea d ersh ip  P ro g ra n  a t  W estern  M ichigan 

U n iv e r s i ty .  As a  r e s u l t  o f  t h e i r  comments, th e  in s tru m e n t underw ent 

s e v e r a l  m inor ch a n g es. S tu d e n t p e r c e p t io n s  re g a rd in g  im p o rta n t
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c h a r a c t e r i s t i c s  w ere d ete rm in ed  by m inor m o d if ic a t io n s  o f th e  

T each er Image Q u e s tio n n a ire  deve loped  by th e  E d uca to r Feedback 

C en te r a t  W estern  M ichigan  U n iv e r s ity  f o r  secondary  s tu d e n ts  and a 

s im p l i f i e d  v e r s io n  o f  t h i s  q u e s t io n n a i re  fo r  e le m e n ta ry  s tu d e n ts .

Job D e s c r ip t io n  Index

No e x i s t i n g  in s tru m e n t was a v a i la b le  to  a s c e r t a in  te a c h e r  r o le  

s t r e s s  on th r e e  im p o rta n t  and d i s t i n c t  components o f th e  te a c h e r 's  

s o c i a l  system : p r i n c i p a l ,  jo b ,  and s tu d e n ts .  C onsequen tly , th e

JDI was m o d ified  f o r  th e  p re s e n t  i n v e s t i g a t io n .  T h is in s tru m e n t 

can be used  w ith  w id e ly  v a ry in g  groups o f  in d iv id u a ls  w orking  under 

q u i t e  d i f f e r e n t  k in d s  o f  employment s i t u a t io n s  to  m easure job  

s a t i s f a c t i o n .  T his in s tru m e n t a t te m p ts  to  m easure jo b  s a t i s f a c t i o n  

in  f iv e  a r e a s :  p ay , p ro m o tio n , s u p e r v is io n ,  type o f w ork , and

p eo p le  on th e  jo b .  R esearch  r e la t e d  to  jo b  s a t i s f a c t i o n  s u g g e s ts  

t h a t  th e s e  f iv e  a re a s  c o n s t i t u te  m e a n in g fu l components fo r  d e t e r 

m in ing  jo b  s a t i s f a c t i o n .  The JDI grew o u t o f th e  r e s e a r c h  on 

s a t i s f a c t i o n ,  known as th e  " C o rn e ll S tu d ie s  o f  S a t i s f a c t i o n . "  The 

in s tru m e n t c o n s i s t s  o f  72 ite m s— 18 in  each  o f  w ork, s u p e r v is io n ,  

and p e o p le  s u b s c a le s  and n in e  each  in  pay and p ro m o tio n .

Norms f o r  th e  f i v e  JDI s c a le s  a re  b a se d  on a sam ple o f a p p ro x i

m ate ly  2 ,000  m ale and o v er 600 fem ale w o rk e rs . This sam ple was 

o b ta in e d  by com bining em ployees a c ro s s  a  t o t a l  o f 21 p l a n t s ,  r e p r e 

s e n t in g  19 d i f f e r e n t  com panies and 16 d i f f e r e n t  com m unities o r 

S ta n d a rd  M e tro p o li ta n  S t a t i s t i c a l  A re a s . Each of th e s e  21 p la n ts  

s e l e c t e d  was th e  s u b je c t  o f a c o n c e n tra te d  f i e l d  s tu d y  re g a rd in g
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jo b  s a t i s f a c t i o n  and o th e r  f a c t o r s .  The sam p lin g  p ro c e d u re s  used  

w ere in te n d e d  to  m axim ize th e  h e te ro g e n e ity  o f  company and community 

c h a r a c t e r i s t i c s  re p re s e n te d  i n  th e  sam ple (S m ith , K e n d all & H u lin , 

1 9 69).

F irm s used  f o r  th e  n o rm ative  d a ta  w ere o b ta in e d  by s t r a t i f i e d  

random sam pling  from th e  p oo l o f firm s  d e s c r ib e d  in  th e  sam pling  

d i s t r i b u t i o n  shown in  T ab le  2.

T ab le  2*

Number o f  Employees in  R ep o rtin g  U n its

1-49 50-99
100-
249

250-
499

500 and 
over T o ta l

Sam pling R a tio 0 1/15 1 /8 1/12 1 /1

Number o f  U n its  
Drawn 0 3,978 4,129 5,142 7,791 21,040

The check l i s t  fo rm at o f th e  JDI p e rm its  i t s  use a c ro s s  a  w ide 

v a r ie ty  o f  e d u c a t io n a l  l e v e l s ,  ra n g in g  from no fo rm al s c h o o lin g  to  

th e  Ph.D . d e g re e , and to  p erso n s  on jo b s  from c u s to d ia n  to  top  

management. The JDI i s  w id e ly  a p p l ic a b le  f o r  h e te ro g e n e o u s  g roups 

and has been  t r a n s l a te d  i n to  F ren c h , German and Norwegian w ith  no 

a p p a re n t d i f f i c u l t i e s  (Sm ith  e t  a l . , 1969).

The JDI i s  a r e l a t i v e l y  new in s tru m e n t;  c o n se q u e n tly , th e r e  was 

n o t  a w e a lth  o f  p u b lish e d  d a ta  from s tu d ie s  by re s e a r c h e r s  o th e r  th an

*T able ta k e n  from Smith e t  a l . ,  1969, p . 88.
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th e  a u th o rs  o f  th e  in s tr u m e n t .  S tu d ie s  c i t e d  in  th e  p r e s e n t  s tu d y  

u s in g  th e  JDI w ere th o se  u n d erta k en  by th e  a u th o rs  o f  th e  JD I.

V a l id i ty

S e v e ra l  cogen t s tu d ie s  have been  done to  a s c e r t a in  v a l i d i t y  of 

th e  JD I. In  each  s tu d y , v a l i d i t y  was a s s e s se d  by a  m o d if ic a t io n  

o f  th e  C am pbell-F islce (1959) model f o r  e s t a b l i s h in g  co n v e rg en t and 

d is c r im in a n t  v a l i d i t y  u s in g  c l u s t e r  a n a ly s i s  o r  p r i n c i p a l  component 

a n a l y s i s .

In  Smith e t  a l .  (1969) m o d ified  p ro c e d u re , a m easure o f  jo b  

s a t i s f a c t i o n  in  a p a r t i c u l a r  a re a  sh o u ld  be more h ig h ly  r e l a t e d  to  

a component o r  c l u s t e r  r e p r e s e n tin g  w hat was common to  a l l  m easu res 

i n  t h a t  a re a  than  w ith  any o th e r  component o r  c l u s t e r .  I f  a 

d i s t i n c t  component o r  c l u s t e r  emerged f o r  t h a t  a s p e c t  o f s a t i s 

f a c t i o n ,  a t r a i t  had d is c r im in a n t  v a l i d i t y .

The second re q u irem en t f o r  e s t a b l i s h in g  v a l i d i t y  and soundness 

o f  th e  a p p r a i s a l  in s tru m e n t was t h a t  o f  co n v e rg en t v a l i d i t y .  In  

co n v e rg en t v a l i d i t y  th e  component was i d e n t i f i e d  by th e  lo a d in g  of 

d i f f e r e n t  m easures in te n d e d  to  cover th e  same a s p e c t  on th e  

a p p r o p r ia te  component.

A uthors o f th e  JDI w ere u n w ill in g  to  a c c e p t th e  u su a l  r e l a t i o n 

s h ip  betw een one m easure o f jo b  s a t i s f a c t i o n  and one " c r i t e r i o n 11 

m ea su re , no m a t te r  how w is e ly  each  m ig h t have been  chosen . Conse

q u e n t ly ,  co n v e rg en t and d is c r im in a n t  v a l i d i t y  w ere used  to  t e s t  th e  

v a l i d i t y  o f  th e  JD I.
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In  sm a ll p re lim in a r y  s tu d ie s  w ith  g roups o f  j a n i t o r s ,  s e c r e 

t a r i e s ,  and c a f e t e r i a  w o rk ers  a t  C o rn e ll  U n iv e r s i ty  (N = 58) i t  was 

re v e a le d  th a t  th e  JDI s c o r e s  c o r r e l a te d  s i g n i f i c a n t l y  w ith  s u p e r

v i s o ry  r a t i n g s  and ra n k in g s  o f  jo b  s a t i s f a c t i o n .  These f in d in g s  

s u g g e s te d  th a t  th e  a u th o rs  w ere on a re a s o n a b le  co u rse  o f t e s t i n g  

th e  v a l i d i t y  o f th e  in s tru m e n t (Sm ith e t  a l . , 1969).

In  a s tu d y  w ith  148 C o rn e ll  u n d e rg ra d u a te s  who had  h e ld  a 

f u l l - t im e  jo b  fo r  a t  l e a s t  two m onths, and 18 p e rso n s  from th e  

community who c u r r e n t ly  h e ld  f u l l - t i m e  jo b s ,  s e v e r a l  s c o re s  w ere 

o b ta in e d  from th e  item  re sp o n se s  d e s c r ib in g  p r e s e n t ,  b e s t ,  and 

w o rs t  jo b s .  In  th e  i n i t i a l  a n a ly s i s  th e  sam ple was randomly 

d iv id e d  fo r  r e p l i c a t i o n ,  and a l l  v a r ia b l e s  w ere i n t e r c o r r e l a t e d  

fo r  each  r e p l i c a t i o n .  Smith e t  a l .  (1969) r e p o r te d  u s in g  th e  

c lu s t e r in g  method (M cQ uitty , 1957) gave a u n iq u e , o b je c tiv e  s o lu t io n  

f o r  a g iv en  m a tr ix ,  p la c in g  a  v a r ia b l e  i n  a p a r t i c u l a r  c l u s t e r  i f  

i t  c o r r e l a te d  h ig h e r  w ith  some v a r ia b l e  a l r e a d y  in  th e  c l u s t e r  

th a n  w ith  any o th e r  v a r ia b l e  i n  th e  m a tr ix .  A ll  c o r r e l a t i o n s  used  

f o r  c lu s t e r in g  w ere r e p o r te d  as s i g n i f i c a n t  a t  p < .001 .

A nother s tu d y  was d esig n ed  to  t e s t  th e  g e n e r a l i t y  o f  th e  

r e s u l t s  o f  th e  above m en tioned  s tu d y . The s u b je c t s  w ere 80 ra n 

domly s e l e c t e d  em ployees o f  a f a rm e rs ' c o o p e ra t iv e .  A dequate con

v e rg e n t v a l i d i t y  was found in  each  a r e a  o f  s a t i s f a c t i o n  a t  l e a s t  

f o r  s e v e r a l  m ethods o f  m easurem ent. The a r e a s  o f  s a t i s f a c t i o n  w ith  

w ork , s u p e r v is io n ,  and co -w orkers  d e p ic t  good d is c r im in a n t  v a l i d i t y  

once a g a in  f o r  most b u t n o t a l l  m ethods o f m easurem ent (Sm ith e t  a l . , 

1969) .
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In  summary a l l  m ethods o f  m easurem ents show v ery  good co n v e rg en t 

and d is c r im in a n t  v a l i d i t y ,  w ith  a s in g le  e x c e p tio n  o c c u rr in g  f o r  th e  

n e g a t iv e  co -w orkers m easure.

In  a d d i t io n  to  th e  v a l id a t io n  s t u d ie s ,  S m ith 's  e t  a l .  (1969) 

f a c to r  a n a ly s i s  of item s  gave s t r i n g e n t  su p p o rt  to  th e  c la im  th a t  

d i f f e r e n t i a t i o n  o f jo b  a t t i t u d e s  d em o n s tra te d  in  a number of 

s i t u a t io n s  r e s u l t s  from d is c r im in a b le  re sp o n se  to  s p e c i f i c  a s p e c ts  

o f  jo b  c o n d i t io n s ,  e . g . ,  th e  tire so m e n e ss  o f th e  w ork, prom otion  

on a b i l i t y ,  t a c t f u ln e s s  o f  s u p e r v is io n .

R e l i a b i l i t y

An in s tru m e n t i s  r e l i a b l e  i f  i t  c o n s i s t e n t ly  y ie ld s  th e  same 

r e s u l t s  when re p e a te d  m easurem ents a re  tak e n  on th e  same s u b je c t s  

u n d er th e  same c o n d i t io n s .  A number o f s tu d ie s  have been  conduc ted  

to  e s t im a te  th e  r e l i a b i l i t y  o f  th e  JD I.

Sm ith e t  a l .  (1969) r e p o r te d  in  p re lim in a r y  s tu d ie s  o f s p l i t -  

h a l f  e s t im a te s  o f  i n t e r n a l  c o n s is te n c y  o f b o th  th e  d i r e c t  and t r i a d i c  

JD I s c a le s  p roduce an av e rag e  c o r re c te d  r e l i a b i l i t y  e s t im a te  o f  

.79 f o r  th e  JD I D ire c t  s c a le s  and .74  fo r  th e  JDI T ria d  s c a le s  u s in g  

168 C o rn e ll  s tu d e n ts  as s u b je c t s .  These e s t im a te s  were c a lc u la te d  

by c o r r e l a t i n g  th e  sc o re  f o r  th e  h a l f  o f th e  item s in  each s c a le  

w hich d i f f e r e n t i a t e d  th e  b e s t  and w o rst jo b s  most a d e q u a te ly , w ith  

t h a t  f o r  th e  re m a in in g  h a l f  o f th e  i te m s . These a re  l i k e l y  to  be 

u n d e re s tim a te s  o f  th e  i n t e r n a l  c o n s i s te n c ie s  o f th e se  s c a le s  b ec au se  

o f  th e  b ia s e d  sam pling  o f  ite m s  f o r  each  h a l f .
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From a firm  in  th e  random sam ple o f com panies, th e  JDI was 

a d m in is te re d  to  192 m ale em ployees randomly s e le c te d  from  two p l a n t s  

o f  an e l e c t r o n i c s  f irm . F o rty  q u e s t io n n a ire s  w ere drawn a t  random 

from each  p la n t  f o r  f u r th e r  a n a ly s i s .  The s c a le  w ith  f iv e  fa c e s  

ra n g in g  from  unhappy to  happy p roven  to  have c o n v e rg en t and d i s 

c r im in a n t v a l i d i t y  (Locke, S m ith , K e n d a ll, Hulen & M i l l e r ,  1964) 

was used  as a b a s i s  f o r  c o n t r a s t .

A ll  item s w ith in  each  a re a  w ere i n t e r c o r r e l a t e d  and a l s o  

c o r r e la te d  w ith  th e  Faces s c a le  f o r  a p p r o p r ia te  a r e a s ,  i . e . ,  

s u p e r v is io n  item s w ith  s u p e r v is io n  i te m s .

T ab les  3 and 4 d e p ic t  th e  c o r r e l a t i o n a l  d a ta  f o r  each  s e t  o f 

item s which in d i c a t e  th e  q u a l i t y  o f th e  in s tru m e n t:

TABLE 3*

Item  I n t e r c o r r e l a t i o n s  and Item  V a l i d i t i e s  o f  JDI Item s 
(N = 80 M ales)

S c a le
T o ta l
Item s

Median Item  
I n t e r c o r r e l a t i o n a Range

M edian Item  
V a lid i t y

Work 18 .25 - .1 6  to  .63 .44

Pay 9 .29 - .0 8  to  .58 .40

Prom otions 9 .45 - .1 8  to  .76 .52

S u p e rv is io n 18 .29 - .1 6  to  .78 .50

C o-w orkers 18 .30 - .1 0  to  .66 .35

3S l ig h t  u n d e re s tim a te s  bec au se  o f e f f e c t s  o f  r e s t r i c t e d  ra n g e  on 
p ro d u c t moment c o r r e l a t i o n  c o e f f i c ie n t .

*T able tak e n  from Sm ith e t  a l . , 1969, p .  73.
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T ab le  3 d e p ic ts  th e  m edian ite m  v a l i d i t i e s  f o r  each  a r e a ,  th e  m edian 

i te m  in t e r c o r r e l a t i o n s  and th e  range of item  i n t e r c o r r e l a t i o n s .

T ab le  4*

I n t e r n a l  C o n s is te n c ie s  o f  JDI S c a le s  
(N = 80 M ales)

S ca le
C o r re la t io n  o f 

Random S p l i t  H alves

C o r re la t io n s  C o rre c te d  
to  F u l l  L ength  by 
Spearman Brown Form ula

Work .73 .84

Pay .67 .80

P rom otions .75 .86

S u p e rv is io n .77 .87

C o-w orkers .78 .8 8

The e s t im a te  s p l i t - h a l f  i n t e r n a l  c o n s i s te n c ie s  f o r  th e  f i n a l  re v is e d  

JDI s c a le s ,  u s in g  a sam ple o f 80 m ale employees from two e l e c t r o n i c s  

p la n ts  a r e  d e p ic te d  i n  T ab le 4 . A l l  c o r re c te d  e s t im a te s  a r e  over 

.8 0 .

T ab le s  5 and 6 show th e  i n t e r c o r r e la t io n s  o f th e  JDI s c a le s  f o r  

la r g e  sam ples o f men and women p o o led  a c ro s s  a l l  com panies t e s t e d  

in  m ain s t u d ie s .  Only combined d a ta  a re  r e p o r te d .  The p a t t e r n  o f  

in t e r c o r r e l a t i o n s  may f lu c tu a te  c o n s id e ra b ly  fo r  d i f f e r e n t  sam p les , 

a l th o u g h  th e s e  g e n e ra l  r e la t io n s h ip s  have been  found in  a  number o f  

su b seq u e n t s tu d ie s .  These t a b le s  can be c o n s id e re d  r e p r e s e n ta t iv e  

fo r  l a r g e  h e te ro g en e o u s  sam ples such  as we u sed .

*Table ta k e n  from Smith e t  a l . ,  1969, p . 73.
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I t  i s  e v id e n t  t h a t  n e a r ly  a l l  th e  s c a le  i n t e r c o r r e l a t i o n s  a re  

q u i te  h ig h . I t  h as  been  p ro v e n , how ever, t h a t  th e  JDI s c a le s  

m easure d is c r im in a b ly  d i f f e r e n t  a r e a s .  The a u th o rs  have chosen  

a method which p roduces  d is c r im in a b ly  d i f f e r e n t  m ea su res , b u t  a 

method component i s  u n d o u b ted ly  s t i l l  p re s e n t  to  some e x t e n t .

I f  th e  complex n a tu re  o f  a jo b  i s  tak e n  in to  c o n s id e r a t io n ,  

i t  i s  p ro b a b ly  t r u e  t h a t  d i f f e r e n t  a re a s  of a jo b  a f f e c t  o n e 's  

f e e l in g s  about o th e r  p a r t s  o f h i s  j o b ,  a lth o u g h  th e r e  a re  l i k e l y  

to  be w ide in d iv id u a l  d i f f e r e n c e s  i n  th e  d eg ree  to  which p e o p le  

can d i s c r im in a te  among t h e i r  f e e l in g s  ab o u t d i f f e r e n t  f a c e t s  of 

t h e i r  jo b s .  Most im p o rta n t  o f a l l ,  th e re  a re  d i f f e r e n c e s  in  th e  

in te rd e p e n d e n c e  o f  c e r t a in  jo b  a s p e c ts  from one s e t t i n g  to  a n o th e r .

One can e x p e c t l a r g e  i n t e r c o r r e l a t i o n s  betw een some a re a s  o f  s a t i s 

f a c t i o n  to  r e s u l t  from th e  n a tu re  o f c e r t a in  jo b s  r a th e r  th a n  from 

a r t i f a c t s  o f  m easurem ent. Good s u p e r v is io n  i s  o f te n  a s s o c ia te d  w ith  

o th e r  d e s i r a b le  a s p e c ts  o f j o b s .  Good pay i s  o f te n  found in  con

ju n c t io n  w ith  c le a n  w orking  c o n d i t io n s  and v a r ie d  w ork, e t c .  (Sm ith 

e t  a l . , 1969).

I n t e r c o r r e l a t i o n s  a re  shown in  T ab les  5 and 6 f o r  l a r g e  sam ples 

o f men and women from a l l  companies t e s t e d  i n  th e  la r g e  sam p le .

The f iv e  s u b s c a le s  do n o t  a p p e ar to  be in d e p e n d e n t, ju d g in g  

from th e  m agnitude o f  th e  c o r r e l a t i o n s  in  T ab les 5 and 6 .

I t  was d ec id ed  f o r  th e  fo llo w in g  re aso n s  to  r e t a i n  a l l  f iv e  

o f th e  JDI s c a le s  f o r  su b seq u e n t u se :  (a ) th ey  re p re s e n t  d is c r im 

in a b ly  d i f f e r e n t  a r e a s  o f  s a t i s f a c t i o n ;  (b) a lth o u g h  th e  a r e a s  a re
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T a b le  5 *

I n t e r c o r r e l a t i o n s  o f JDI S ca le s  
(N = 980 H a les  P ooled  A cross 21 P la n ts )

S ca le Work Pay Prom otion S u p e rv is io n

Work — — — —

Pay .40 — - -

Prom otions .39 .42 — —
S u p e rv is io n .39 .32 .42 —
C o-w orkers .36 .28 .29 .41

T able

I n te T c o r r e la t io n s  
(N = 627 Fem ales Pooled

6**

o f JDI S c a le s  
A cross 21 P la n ts )

S ca le Work Pay Prom otion S u p e rv is io n

Work —

Pay .16 ~
P rom otion .33 .31 —

S u p e rv is io n .43 .20 .34 —
Co-Workers .38 .19 .28 .52

c o r r e l a te d ,  some a re a s  may be more im p o rta n t  to  some p e o p le  th a n  to  

o th e r s ;  (c )  d i f f e r e n t  a r e a s  may be r e la t e d  q u i te  d i f f e r e n t l y  in  

d i f f e r e n t  p e r s o n a l  background v a r ia b le s  and in d iv id u a l  c h a r a c t e r 

i s t i c s  such  as ag e , e d u c a t io n , and p erfo rm an ce; (d) th e  i n t e r c o r r e l a t i o n s

*T able ta k e n  from Smith e t  a l . ,  1969, p . 77.

**T able ta k e n  from Sm ith e t  a l . ,  1969, p . 78.
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among d i f f e r e n t  a r e a s  may be a f u n c tio n  o f  a common m easurem ent 

method and o f s p e c i f i c  jo b  s i t u a t io n s  and em ployee sam p les , and th u s  

th e y  may v a ry  w id e ly  from one company o r  s i t u a t io n  to  a n o th e r ,  and 

(e) d i f f e r e n t  a r e a s  may be a f f e c t e d  d i f f e r e n t l y  by d i f f e r e n t  s i t u a 

t i o n a l  v a r ia b l e s  (Sm ith  e t  a l . , 1969).

Smith e t  a l .  (1969) sum m arized t h e i r  f in d in g s  o f  s tu d ie s  w ith  

th e  JD I:

V arious a s p e c ts  o f  s a t i s f a c t i o n  can , and sh o u ld  be 
re p o r te d .  We found t h a t  f iv e  a re a s  o f  jo b  s a t i s f a c t i o n  
were d is c r im in a b ly  d i f f e r e n t ,  b o th  by r a t i n g  m ethods and 
by th e  JD I s c a l e s .  T h is  d i s c r im in a n t  v a l i d i t y  was c l e a r ly  
d e m o n s tra te d , d e s p i te  th e  f a c t  t h a t  th e  s c a le s  w ere p o s i 
t i v e l y  i n t e r c o r r e l a t e d .  None o f th e  s c a le s  co u ld  be re p la c e d  
by a  s in g le  g lo b a l  m easu re , a lth o u g h  th e  g lo b a l  m easure 
added in fo rm a tio n  i n  i t s  own r i g h t .  Some a re a s  w ere 
d i f f e r e n t i a l l y  r e l a t e d  to  " o b je c t iv e "  s i t u a t i o n s ,  so  th a t  
th e  s e p a r a t io n  o f  s c a le s  m ight have im p lic a t io n s  f o r  e s 
ta b l i s h in g  law s o f  b e h a v io r .  As an obv ious exam ple , mean 
annua l e a rn in g s  c o r r e l a te  more c lo s e ly  w ith  s a t i s f a c t i o n  w ith  
wages th a n  w ith  s a t i s f a c t i o n  w ith  e i t h e r  s u p e r v is io n  o r  
co -w orkers a c ro s s  th e  21 p la n ts  o f  th e  i n t e n s iv e  s tu d ie s  
(p < .0 1  s ig n  t e s t ) ,  [p . 151]

In  a  re v ie w  o f  th e  JDI by s t a f f  members o f  th e  I n s t i t u t e  o f  

S o c ia l  R esearch  a t  th e  U n iv e r s i ty  o f  M ichigan  th e  fo llo w in g  comments 

w ere made (R obinson & A th a n a s io u , 1969):

In  a d d i t io n  to  th e  e x te n s iv e  h ig h  q u a l i t y  r e s e a r c h  
done on JD I by th e  C o rn e ll  group th e r e  a re  s e v e r a l  f a c to r s  
i n t r i n s i c  to  th e  s c a le  w hich recommend i t s  u s e .  The v e r b a l  
l e v e l  o f  th e  ite m s  i s  q u i te  low and does n o t r e q u ir e  th e  
re sp o n d en t to  u n d e rs ta n d  co m p lica te d  o r  vague a b s t r a c t i o n s .

I t  seems q u i te  e v id e n t  from  th e  numerous s tu d ie s  w ith  
th e  JDI t h a t  o n e 's  p e r c e p t io n  o f  h i s  jo b  i s  h ig h ly  c o lo re d  by 
h i s  s a t i s f a c t i o n  w ith  i t .  The JDI i s  a  fa c e  v a l id  in s tru m e n t 
w hich can e a s i l y  be a d m in is te re d  and sc o re d  in  a s h o r t  tim e .

T here a re  a few c h a r a c t e r i s t i c s  o f  th e  JDI w hich do 
n o t  add to  i t s  v a lu e ,  a lth o u g h  th ey  a re  n o t s e r io u s  d e f e c t s .
The f i r s t  o f  th e s e  i s  th e  problem  o f s o c i a l  d e s i r a b i l i t y .
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W hile th e re  i s  some r e l a t i o n  betw een JDI s c o re s  and s o c i a l  
d e s i r a b i l i t y ,  th e  c o r r e l a t i o n  i s  n o t  h ig h  [p . 1 0 5 ].

With th e  im p re s s iv e  background  o f r e s e a r c h  and th e  
v a lu a b le  s c a le  c h a r a c t e r i s t i c s  w hich th e  in s tru m e n t p o s s e s s e s ,  
i t  i s  q u i te  l i k e l y  to  e x p e c t t h a t  th e  JD I w i l l  become a 
w id e ly  used  and v a lu a b le  in s tru m e n t [p . 1 0 6 ].

T each er-O p in io n  Q u e s tio n n a ire

The JDI was s e l e c t e d  b ec au se  o f  two re a s o n s ;  f i r s t ,  th e  q u a l i t y  

and r e s u l t s  o f  th e  re s e a r c h  th a t  i t  has undergone; sec o n d , i t  h as  

a  j o b - r e f e r e n t  r a th e r  th an  a s e l f - r e f e r e n t . The m o d ified  in s tr u m e n t ,  

T each er O pinion Q u e s tio n n a ir e , a s c e r ta in e d  r o le  e x p e c ta t io n s  view ed 

as  q u a l i t i e s  ex p e c te d  o f th r e e  components o f  th e  t e a c h in g - le a r n in g  

en v iro n m e n t. In  tu r n ,  te a c h e r  r o l e  s t r e s s  cou ld  be d e te rm in e d  by 

com paring th e  d i f f e r e n c e  betw een te a c h e r  r e a s o n a b le  e x p e c ta t io n s  w ith  

t h e i r  p e r c e p t io n s  o f th e  a c tu a l  s i t u a t i o n .

R ole e x p e c ta t io n s  may be v iew ed as a c t io n s  o r q u a l i t i e s  ex p e c te d  

o f  th e  occupan t o f  a p o s i t i o n .  I f  v iew ed as q u a l i t i e s ,  r o l e  

e x p e c ta t io n s  a re  c o d i f ie d  in  a d j e c t i v a l  te rm s; f o r  exam ple , th e  

occupan t i s  ex p e c ted  to  be warm, f r ie n d l y ,  o u tg o in g , s i n c e r e ,  and 

c a u t io u s  ( S i l l s ,  1 9 68). Backman and Secord  (1964) a r e  o f  th e  o p in io n  

t h a t  in d iv id u a l  a t t r i b u t e s  t h a t  f a c i l i t a t e  o r  i n t e r f e r e  w ith  s u c c e s s 

f u l  r o l e  perfo rm ance may be e i t h e r  p e r s o n a l  q u a l i t i e s  such  as th e  

i n d i v id u a l 's  p h y s ic a l  c h a r a c t e r i s t i c s ,  a b i l i t i e s ,  s k i l l s ,  o r 

p e r s o n a l i ty  t r a i t s .

Role e x p e c ta t io n s  may be a n a ly z e d  in  term s o f  a c t io n s  and 

q u a l i t i e s .  A n a ly s is  o f  th e  r o l e  e x p e c ta t io n s  o f  m o th er, f o r  i n s ta n c e ,  

may re v e a l  th e  p o t e n t i a l  a c t io n :  m other p ro v id e s  food  when c h i ld
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c r i e s .  In  a d d i t i o n ,  s p e c i f i c  q u a l i t i e s  o f  th e  p e rso n  e n a c t in g  th e  

ro l e  a re  e x p e c te d : c o n c ern , u n d e rs ta n d in g , g e n t le n e s s ,  e t c .

(S a r b in , 19 5 4 ). S a rb in  b e l ie v e s  r o l e  e x p e c ta t io n s  as q u a l i t i e s  o r  

a t t r i b u t e s  r a th e r  th an  as a c t io n s  o r  perfo rm an ces may be s tu d ie d  

e m p i r ic a l ly .  He c i t e s  an i n v e s t i g a t io n  by S u ll iv a n  (1950) w ith  

th e  a id  o f  a s e t  o f  49 p ic tu r e s  in v e s t i g a t e d  c o n c e p tu a l p r o p e r t ie s  

g o v ern in g  th e  c a t e g o r iz a t io n  o f p e o p le . The s u b je c t s  were asked  to  

s o r t  o r c a te g o r iz e  th e  p e r so n s .

In  l i n e  w ith  th e  th in k in g  o f th e  above-m en tioned  a u th o rs  o f 

v iew ing  r o le  e x p e c ta t io n s  as q u a l i t i e s ,  th e  TOQ, in  th e  same manner 

a s  th e  JD I, asked  th e  re sp o n d en t to  d e s c r ib e  h i s  work component.

The re s p o n d e n t, i n  d e s c r ib in g  h i s  jo b ,  p ro v id e s  i n s ig h t  w hich may 

be used  to  i n f e r  h i s  r o le  s t r e s s .

The TOQ was d es ig n ed  to  d e te rm in e  te a c h e r  r o l e  s t r e s s  on th re e  

com ponents: th e  b u i ld in g  p r i n c i p a l ,  te a c h in g  as a jo b ,  and th e

s tu d e n t s .  T h is  in s tru m e n t was b ase d  on th e  works o f  Smith e t  a l .

(1 9 6 9 ) , who d ev e lo p ed  th e  JD I; Swanson (1 9 7 1 ), who used  th e  b a s i c  

te c h n iq u e  w ith  c o l le g e  s tu d e n ts ;  and C oats and Nance (1 9 7 1 ), who 

m o d ified  th e  JDI and used  th e  te c h n iq u e  o f  Swanson to  m easure r o l e  

s t r e s s  in  a c r o s s - s e c t io n  o f c i t i z e n s  in  an u rban  a r e a .

The T ea ch e r-O p in io n  Q u e s tio n n a ire  c o n s is te d  o f  s u b s t i t u t i n g  a 

l im i te d  number o f item s  on each  o f  th e  th r e e  m ajo r com ponents. On 

th e  ph ase  o f  s u p e r v is io n  such  ite m s  as b a d , la z y ,  and u p - to - d a te ,  

w ere d e le te d  f o r  ite m s  th a t  w ere th o u g h t to  be  more p e r t i n e n t  to  

th e  le a rn in g  env ironm en t such  as p r e d ic t a b l e ,  in c l i n e d  to  e x p e rim e n t, 

and fo llo w s  th ro u g h  on h i s  p ro m is e s .
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The m o d ified  in s tr u m e n t ,  l i k e  th e  o r i g i n a l ,  h as  s e v e r a l  

a d v a n tag es  as a m easure o f r o le  s t r e s s .  I t  i s  d i r e c te d  tow ard 

s p e c i f i c  a r e a s  o f te a c h e r  r o le  s t r e s s ,  r a th e r  th an  g lo b a l o r  g e n e ra l  

s t r e s s .

T here i s  a l s o  v e ry  g e n e ra l  argum ent fo r  th e  use o f m u l tip le  

m easures (Humprheys, 1960; M i l l e r ,  19 6 1 ). These w r i t e r s  have 

p o in te d  o u t t h a t  i f  we have re a so n  to  b e l ie v e  t h a t  th e re  i s  more 

th a n  one a s p e c t  o f  some p s y c h o lo g ic a l  p r o c e s s ,  th e  m u ltip le  m easures 

sh o u ld  be used  a t  th e  same tim e to  r e f l e c t  each  a s p e c t .  U n less  th e  

in v e s t i g a t o r  u n d e rs ta n d s  th o ro u g h ly  i n  advance w hat f a c to r s  a r e  

in f lu e n c in g  a  g iv en  m easu re , h e  i s  i n  danger o f  add ing  to  th e  con

fu s io n  o f  c o n f l i c t i n g  r e s u l t s  i n  l i t e r a t u r e  i f  he b a se s  h i s  co n c lu 

s io n s  on a s in g le  ty p e  o f m easure o r  e s t im a te .  T h is seems to  be a 

co g en t re a so n  f o r  m easu ring  s p e c i f i c  a r e a s  o f r o le  s t r e s s  in  o rd e r  

f o r  s u b s t a n t i a l  u n d e rs ta n d in g  to  be a c h ie v e d .

There i s  a v e ry  g e n e ra l  argum ent t h a t  w h a te v er c o n c e p tu a l 

p ro p o s i t io n s  a re  a t  s t a k e ,  th e  e m p ir ic a l  o p e r a t io n s  i n  r o l e  a n a ly s i s  

n e a r ly  alw ays c o n s i s t  o f  p a r a l l e l  d a ta  re s p e c t in g  a  s in g le  i s s u e — 

d a ta  from two s e t s  o f  re sp o n d e n ts  o r two s e t s  o f  d a ta  from th e  same 

re s p o n d e n ts . The r e s u l t i n g  com parison  i s  a m easure d e s c r ib in g  th e  

d eg ree  o f  agreem ent o r  d isa g re e m e n t. W ith t h i s  id e a  i n  m ind, th e  

i n v e s t i g a t o r  w ith  th e  a s s i s t a n c e  o f  th e  r e s e a r c h  team d e s ig n e d  th e  

TOQ so  th a t  each  item  c a l le d  f o r  two answ ers b ased  on f i r s t ,  th e  

t e a c h e r 's  " re a s o n a b le  e x p e c ta t io n "  and seco n d , th e  t e a c h e r 's  p e r 

c e p t io n  o f  th e  " a c tu a l  s i t u a t i o n . "

For each  item  th e  re sp o n d e n t had f i v e  a l t e r n a t i v e s  b o th  un d er
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" re a s o n a b le  e x p e c ta t io n "  and " a c tu a l  s i tu a t io n "  from w hich to  choose 

one th a t  seemed to  r e p re s e n t  th e  m ost s a t i s f a c t o r y  answ er. For 

p u rp o se s  o f a n a ly s i s ,  th e  a l t e r n a t i v e s  w ere on a freq u en c y  continuum : 

number 1 was a s s ig n e d  to  a freq u en c y  o f  " n e v e r ,"  2 to  "se ld o m ,"

3 to  " o c c a s io n a l ly ,"  4 to  " f r e q u e n t ly ,"  and 5 to  " a lw a y s ."  An 

av e rag e  sc o re  was computed fo r  th e  " re a so n a b le  e x p e c ta t io n "  on each 

item  and a ls o  fo r  th e  " a c tu a l  s i t u a t io n "  on each i te m . Role s t r e s s  

on an item  was th en  d ete rm ined  by com puting th e  a r i th m e t ic  d i f f e r e n c e  

betw een th e  av e rag e  re sp o n se  f o r  re a so n a b le  e x p e c ta t io n  and th e  

a v e rag e  re sp o n se  f o r  a c tu a l  s i t u a t io n .  F ig u re  3 i s  an i l l u s t r a t i o n  

ta k e n  from th e  T each er-O p in io n  Q u e s tio n n a ire :

FIGURE 3

R easonable E x p e c ta tio n  A c tu a l S i tu a t io n

My jo b  i s  u s e f u l  X X

Under " re a so n a b le  e x p e c ta t io n "  th e  te a c h e r  in d ic a te d  w ith  an 

"X" th e  freq u en c y  w ith  which he ex p e c te d  h i s  jo b  to  be u s e f u l ,  and 

in  th e  " a c tu a l  s i t u a t io n "  th e  freq u en c y  w ith  which th e  jo b  a c tu a l ly  

was u s e f u l  to  him . In  t h i s  manner th e  t e a c h e r 's  ro le  s t r e s s  was 

a s c e r ta in e d .  When asked  to  r e l a t e  th e  d eg ree to  which h i s  te a c h 

in g  jo b  i s  " f r u s t r a t i n g "  a te a c h e r  may respondd th a t  i t  i s  q u i te  

f r u s t r a t i n g  b u t  a l s o  t h a t  he would ex p e c t i t  to  be  so bec au se
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o f th e  n a tu re  o f th e  j o b .  In  t h i s  c a s e ,  th e re  would be no r o le  

s t r e s s  on t h a t  ph ase  even  though th e  jo b  was r a te d  as q u i te  f r u s 

t r a t i n g .  On th e  o th e r  h an d , a te a c h e r  may re spond  th a t  " th e  p r in 

c ip a l  p r a is e s  good work" seldom  o cc u rs  and in d i c a t e  t h a t ,  i n  term s 

o f re a so n a b le  e x p e c ta t io n s ,  such  a p r a c t i c e  sh o u ld  alw ays o c c u r.

In  t h i s  ca se  one would f in d  ex trem e r o l e  s t r e s s  even though th e  

ab s o lu te  r a t i n g  o f " p ra is e s  good work" was n o t as low as th e  r a t i n g  

on f r u s t r a t i n g .  No d i f f e r e n t i a t i o n  was made f o r  th e  s ig n  o r 

d i r e c t io n  o f th e  s t r e s s ,  o n ly  th e  a c t u a l ,  t o t a l  s t r e s s  was c o n s id e re d .

S tu d e n t O pin ion  Q u e s tio n n a ire

T eacher image was th e  m ajo r in d ep e n d en t v a r ia b le  in  t h i s  s tu d y . 

The in s tru m e n t used  to  a s s e s s  t h i s  v a r ia b l e  was th e  S tu d e n t O p in ion  

Q u e s tio n n a ire , a m o d if ic a t io n  o f th e  T eacher-Im age Q u e s tio n n a ire  

deve loped  by th e  E d u ca to r Feedback C en te r a t  W estern  M ichigan 

U n iv e r s i ty .

Bryan p io n e e re d  in  th e  developm ent o f  an in s tru m e n t d esig n ed  

to  a c q u ire  s tu d e n t  r a t i n g s  o f  sec o n d ary  sc h o o l t e a c h e r s .  In  th e  

e a r ly  1 9 5 0 's  h is  q u e s t io n n a i re  and an accom panying fe edback  s e r v ic e  

was made a v a i la b le  to  and made use o f  fo r  y e a rs  by te a c h e rs  in  th e  

Midwest under th e  a u sp ic e s  o f  W estern  M ichigan  U n iv e r s i ty .  The 

Q u e s tio n n a ire  h as  been  c o n tin u o u s ly  im proved and m o d ified  and i s  

c u r r e n t ly  b e in g  used  by th e  E d u ca to r Feedback C en ter a t  W estern  

M ichigan U n iv e r s i ty  to  a s s i s t  sec o n d ary  te a c h e r s  in  o b ta in in g  s tu d e n t  

p e r c e p t io n s  o f t h e i r  pe rfo rm an c e . C h a r a c t e r i s t i c s  m easured by t h i s  

in s tru m e n t in c lu d e  such v a r ia b le s  as te a c h e r  know ledge o f s u b je c t ,
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a b i l i t y  to  s t im u la te  i n t e r e s t ,  f a i r n e s s ,  c o n t r o l ,  s e n se  o f  hum or, 

and a t t i t u d e  tow ard  s tu d e n t  o p in io n s .  S in c e  th e  e a r ly  f i f t i e s ,  th e  

in s tru m e n t has undergone c o n s ta n t  m o d if ic a t io n  and im provem ents from 

re s e a r c h  conducted  a t  th e  E d u ca to r Feedback C e n te r . As a r e s u l t  o f  

t h i s  r e s e a r c h , th e  in s tru m e n t has ev o lv e d  in to  a 1 6 -item  form .

The v a l i d i t y  and r e l i a b i l i t y  o f q u e s t io n n a ire  item s have been  

dem o n stra te d  by th e  E d u ca to r Feedback  C en te r w hich h as  used  th e  

in s tru m e n t in  h undreds o f  c la ssro o m  a n a ly s e s .  These a n a ly se s  con

du cte d  by th e  C en te r on th e  TIQ have in d ic a te d  th a t  th e  image 

av e rag e s  a re  s t a b l e  and can be changed o n ly  w ith  c o n c e rte d  and w e ll -  

d i r e c te d  e f f o r t  (B ryan , 1 9 66). The in s tru m e n t has been  an a ly z e d  

p e r io d i c a l ly  fo r  r e l i a b i l i t y  and th e s e  r e s u l t s  have p lay e d  a m ajo r 

r o l e  i n  in f lu e n c in g  i t s  r e v is io n s .

Bryan (1967) r e p o r te d  im p re s s iv e  r e l i a b i l i t y  c o e f f i c i e n t s  w ith  

50 randomly s e le c te d  c la s s e s  i n  g ra d es  7 -1 2 . In  t h i s  s tu d y , 24 to  

32 s tu d e n ts  p e r  c la s s  r e a c te d  to  th e  TIQ. The s c o r e s  w ere c o n v e rte d  

to  th o se  re p o r te d  f o r  th e  w hole c la s s e s  by means o f  th e  Spearman 

Brown fo rm ula  f o r  com puting t e s t  r e l i a b i l i t y ;  th e  r e l i a b i l i t y  

c o e f f i c ie n ts  o b ta in e d  f o r  th e  f i r s t  12 ite m s  w ere:

1) Knowledge o f S u b je c t .87

2) C la r i t y  o f E x p la n a tio n .82

3) F a irn e s s .84

4) C o n tro l .95

5) A t t i tu d e  tow ard S tu d e n ts .88

6) A b i l i ty  to  S tim u la te  I n t e r e s t .87

7) A t t i tu d e  tow ard S u b je c t .90

R ep ro d u c ed  with p er m issio n  o f  th e  copyright ow n er. Further reprod uction  prohibited w ithou t p erm ission .



8) A t t i tu d e  tow ard S tu d e n t-O p in io n 86

9) V a r ie ty  in  T eaching  P ro ce d u res .91

10) Encouragem ent o f S tu d e n t 
P a r t i c i p a t i o n .77

11) Sense o f  Humor .91

12) P la n n in g  and P r e p a ra t io n .90

C oats (1 9 7 0 ), in  th e  f a c t o r  a n a l y t i c  s tu d y  c i t e d  e a r l i e r ,  con

c luded  th a t  one b a s i c  f a c t o r ,  a k in d  o f  h a lo  e f f e c t  b ase d  on 

"ch a rism a "  o r  " p o p u la r i t y ,"  ac co u n ted  f o r  61 p e r c e n t  o f th e  v a r ia n c e  

in  s tu d e n t  r e a c t io n s  to  t e a c h e r s .  Of th e  rem ain ing  v a r ia n c e ,  39 

p e r c e n t ,  ap p ro x im a te ly  16 p e r c e n t  was a t t r i b u t e d  to  two l e s s  c l e a r ly  

d e f in e d  f a c t o r s .  C oats a l lu d e d  to  th e  f a c t  t h a t  a t  l e a s t  39 p e rc e n t 

o f  th e  v a r ia n c e  in  s tu d e n t  r a t i n g s  o f  te a c h e r s  i s  in d e p e n d e n t o f 

th e  c h a r is m a t ic  f a c t o r  and p ro b a b ly  re p r e s e n ts  f a i r l y  o b je c t iv e  

s tu d e n t  ju d g m en ts .

The S tu d e n t-O p in io n  Q u e s tio n n a ire  c o n ta in e d  16 item s  d es ig n ed  

to  m easure s tu d e n t s '  p e r c e p t io n s  o f  te a c h e r  e f f e c t iv e n e s s .  For th e  

p r e s e n t  s tu d y , th r e e  item s  on ea ch  q u e s t io n n a i r e  w ere n o t in c lu d e d  

i n  th e  d a ta  a n a ly s i s .  These item s  w ere n o t d i r e c t l y  r e la t e d  to  

c h a r a c t e r i s t i c s  o f te a c h e r s .  The item s d e le te d  on b o th  q u e s t io n 

n a i r e s  w ere : Do you l i k e  yo u r sc h o o l?  Are th e  c h i ld r e n  in  y o u r

c la s s  f r ie n d ly ?  R e s p e c tiv e ly  f o r  th e  e le m e n ta ry  and sec o n d ary  

fo rm s, item s d e le te d  w ere : Do you w orry abou t o th e r  s tu d e n ts

p ic k in g  on you? Do you l i k e  m ost o f  y o u r te a c h e r s ?
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P ro ce d u res

61

A fte r  th e  sam ple o f c la ssro o m s was s e l e c t e d ,  p r i o r  to  th e  a c tu a l  

c o l l e c t io n  of d a ta ,  o f f i c i a l s  a t  each  o f  th e  97 sam ple classro o m s 

w ere i n i t i a l l y  c o n ta c te d  by a form l e t t e r  s e n t  from th e  D ire c to r  o f 

th e  E d u ca to r Feedback C en te r (s e e  Appendix B ) . T his l e t t e r  b r i e f l y  

d e s c r ib e d  th e  n a tu re  o f th e  s tu d y  and c e r t i f i e d  i t s  le g i t im a c y .

A f te r  s tu d e n ts  re sponded  to  th e  SOQ, th e se  co p ie s  w ere r e tu r n e d  

to  th e  E d u ca to r Feedback C en ter f o r  a n a ly s i s .  P ro ce d u res  f o r  t h i s  

stu d y  c a l le d  f o r  th e  i n v e s t i g a t o r  to  code re sp o n se s  f o r  in fo rm a tio n  

g a th e re d  and th e n  to  c o n v e rt i t  to  punched ca rd s  fo r  a n a ly s i s .  Cards 

w ere p ro o fed  f o r  ac cu ra cy  by v i s u a l  sca n n in g  o f th e  p r i n t - o u t  a t  th e  

top  o f  th e  ca rd  i n  com parison  to  coding  s h e e ts .  E rro rs  d e te c te d  

w ere c o r re c te d  and a com puter p r i n t - o u t  g e n e ra te d . The re m a in in g  

e r r o r s  w ere c o r re c te d .

As a  s e r v ic e  to  s u b je c t s ,  th e  C en te r made a v a i la b le  th e  s e r v ic e s  

o f fo u r  r e s e a r c h  a s s i s t a n t s  f o r  i n t e r p r e t a t i o n s  and d is c u s s io n s  o f  

any phase  o f th e  s tu d y  te a c h e r s  d e s i r e d .  In  a d d i t io n ,  te a c h e r s  who 

p a r t i c ip a t e d  in  th e  in v e s t i g a t io n  and ex p re s se d  a d e s i r e  fo r  fe e d 

back  w ere p ro v id ed  w ith  a te a c h e r- im a g e  p r o f i l e  w ith  av e rag e  group 

r e a c t io n s  to  item s b e l ie v e d  to  be in  h ig h  c o r r e l a t i o n  w ith  te a c h e r  

e f f e c t iv e n e s s .  Along w ith  th e  image p r o f i l e  were d i r e c t io n s  f o r  

i n t e r p r e t a t i o n .

D uring t h i s  same p e r io d , th e  T eacher-O p in ion  Q u e s tio n n a ire , 

used  to  d e te rm in e  te a c h e r  r o l e  s t r e s s ,  was hand d i s t r i b u te d  to  each  

te a c h e r  i n  th e  sam ple by re s e a r c h  a s s i s t a n t s .  A ll  te a c h e r s  were g iv en  

th e  same i n s t r u c t i o n  fo r  r e a c t in g  to  t h i s  in s tru m e n t (se e  Appendix A).
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A fte r  a two-week p e r io d ,  te a c h e r s  who d id  n o t r e tu r n  th e  TOQ by 

m a il w ere s e n t  a second copy o f th e  TOQ and a fo llo w -u p  l e t t e r  

a sk in g  them to  r e a c t  to  and r e tu r n  th e  in s tru m e n t (se e  Appendix B ). 

Three weeks a f t e r  th e  second  c o n ta c t ,  te a c h e r s  who d id  n o t re sp o n d  

w ere c o n ta c te d  by te le p h o n e  and asked  to  r e a c t  to  and re tu r n  th e  TOQ.

A f te r  th e s e  e f f o r t s  w ere made to  f u l f i l l  th e  o r ig in a l  i n t e n t  to  

o b ta in  r e a c t io n s  from th e  e n t i r e  97 c lassroom  sam p le , 79 p e r c e n t  o f 

th e  te a c h e r s  in  th e se  classro o m s re tu r n e d  th e  TOQ. For p u rp o se s  o f  

t h i s  s tu d y  th e s e  te a c h e r s  and t h e i r  s tu d e n ts  w ere s u b je c t s .

D ata A n a ly sis

For p u rp o se s  o f t h i s  s tu d y  th e  v a r ia b le s  w ere p a r t i t i o n e d  i n  th e  

fo llo w in g  manner (s e e  A ppendix A ):

S tu d e n t R atin g s  (low , av e rag e  and h ig h )

T eacher Role S tr e s s  (low , medium and h ig h )

R a c ia l  B alance  o f  C la ss  (m a jo r ity  w h i te ,  m a jo r i ty  b la c k , and 
a l l  w h ite )

Race o f T eacher (b la c k  and w h ite )

S ocio-econom ic A ttendance  D i s t r i c t  o f E lem entary  School (low , 
m idd le  and h ig h )

T eaching  Grade L evel (2nd , 4 th ,  7 th  and 10 th )

One-way a n a ly s is  o f  v a r ia n c e  was used  f o r  d e te rm in in g  th e  n a tu r e  

and e x te n t  o f  r e la t io n s h ip s  betw een th e  dependen t and in d ep e n d en t 

v a r ia b l e s .  T h is  model o f a n a ly s is  o f  v a r ia n c e  was p a r t i c u l a r l y  

a p p r o p r ia te  when th e  fo llo w in g  q u e s tio n s  were an a ly z e d :

1. What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f te a c h e r  

and te a c h e r  r o le  s t r e s s ?
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l a .  What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f

te a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  p r i n c i p a l

component?

lb .  What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f

te a c h e r  and te a c h e r  r o le  s t r e s s  on th e  jo b  component?

l c .  What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f

te a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t

component?

2 . What i s  th e  r e la t io n s h ip  betw een c la s s  r a c i a l  b a la n c e  and 

te a c h e r  r o l e  s t r e s s ?

2a. What i s  th e  r e la t io n s h ip  betw een c la s s  r a c i a l  b a la n c e

and te a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component?

2b. What i s  th e  r e la t io n s h ip  betw een c la s s  r a c i a l  b a la n c e

and te a c h e r  r o l e  s t r e s s  on th e  jo b  component?

2c. What i s  th e  r e la t io n s h ip  betw een c la s s  r a c i a l  b a la n c e

and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component?

3. What i s  th e  r e la t io n s h ip  betw een sex  o f te a c h e r  and te a c h e r  

r o l e  s t r e s s ?

3a. What i s  th e  r e la t io n s h ip  betw een sex  o f  te a c h e r  and 

te a c h e r  r o le  s t r e s s  on th e  p r in c ip a l  component?

3b. What i s  th e  r e la t io n s h ip  betw een sex  o f  te a c h e r  and 

te a c h e r  ro le  s t r e s s  on th e  jo b  component?

3c. What i s  th e  r e la t io n s h ip  betw een sex  o f te a c h e r  and 

te a c h e r  r o le  s t r e s s  on th e  s tu d e n t  component?

4. What i s  th e  r e la t io n s h ip  betw een so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t  o f  e le m e n ta ry  sc h o o l and te a c h e r  r o l e  s t r e s s ?
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4a. What is the relationship between socio-economic atten

dance district of elementary school and teacher role

stress on the principal component?

4b. What i s  th e  r e la t io n s h ip  betw een so c io -e co n o m ic  a t t e n 

dance d i s t r i c t  o f e le m e n ta ry  sc h o o l and te a c h e r  r o le  

s t r e s s  on th e  jo b  component?

4c. What i s  th e  r e la t io n s h i p  betw een so c io -e co n o m ic  a t t e n 

dance d i s t r i c t  o f e le m e n ta ry  sc h o o l and te a c h e r  r o le  

s t r e s s  on th e  s tu d e n t  component?

5 . What i s  th e  r e la t io n s h ip  betw een ra c e  o f te a c h e r  and te a c h e r  

r o le  s t r e s s ?

5a . What i s  th e  r e la t io n s h ip  betw een ra c e  of te a c h e r  and 

te a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component?

5b. What i s  th e  r e la t io n s h i p  betw een ra c e  o f t e a c h e r  and 

te a c h e r  r o l e  s t r e s s  on th e  job  component?

5c . What i s  th e  r e la t io n s h ip  betw een ra c e  o f  te a c h e r  and 

te a c h e r  r o le  s t r e s s  on th e  s tu d e n t  component?

6 . What i s  th e  r e la t io n s h ip  betw een te a c h in g  g ra d e  l e v e l  and 

te a c h e r  r o le  s t r e s s ?

6 a . What i s  th e  r e la t io n s h i p  betw een te a c h in g  g ra d e  l e v e l  

and te a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component?

6b. What i s  th e  r e la t io n s h ip  betw een te a c h in g  g ra d e  l e v e l  

and te a c h e r  r o l e  s t r e s s  on th e  jo b  component?

6c . What i s  th e  r e la t io n s h i p  betw een te a c h in g  g ra d e  l e v e l  

and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component?
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F and s tu d e n t  _t r a t i o s  w ere r e p o r te d  f o r  d i f f e re n c e s  among and

betw een means r e s p e c t iv e ly .  The le v e ls  o f  co n fid e n ce  w ere r e p o r te d
2

as p , and th e  s t r e n g th  o f a s s o c ia t io n  was re p o r te d  as E . p l e v e ls  

c o n s is te d  o f  r e p o r t in g  th e  le v e l  a t  which th e  n u l l  h y p o th e s is  may be 

r e je c t e d ,  r a th e r  th an  i d e n t i f y in g  le v e ls  o f s ig n if ic a n c e  p r i o r  to  th e  

s tu d y  as has been  th e  custom . T h is te c h n iq u e  a f fo rd s  th e  r e a d e r  th e  

o p tio n  to  re a so n  by in s p e c t io n  i f  th e  r e s u l t s  were s i g n i f i c a n t  o r  

m ea n in g fu l a t  l e v e ls  which a re  o f concern  to  him . T his tr e n d  has 

g a in e d  su p p o rt  from th e  r e a l i z a t i o n  th a t  th e  .05 and .01 l e v e ls  o f 

s ig n if i c a n c e  have l i t t l e  lo g i c a l  o r  s c i e n t i f i c  b a se s  (W iner, 1962).

C o n s id e ra tio n  was g iv en  to  th e  s t r e n g th  o f  r e la t io n s h ip s  betw een 
2

v a r ia b le s  by u s in g  E (K e r l in g e r ,  1964). T his a n a ly s i s  was used  to  

i d e n t i f y  th e  amount o f  v a r ia n c e  in  one v a r ia b le  t h a t  can be a t t r i 

b u te d  fo r  by a n o th e r  v a r ia b l e .  Hays (1963) s u g g e s ts  th a t  th e  le v e l  

o f co n f id e n ce  a t  w hich one o b se rv es  r e s u l t s  r e v e a ls  l i t t l e  u n le s s  

a t t e n t io n  i s  a ls o  g iv en  to  th e  s i z e  o f th e  sam ple and more p a r t i c u 

l a r l y  to  th e  s t r e n g th  o f  th e  a s s o c ia t io n  betw een v a r ia b l e s .  C oats

(1970) and Hays (1963) b e l ie v e  th e  s t r e n g th  o f th e  a s s o c ia t io n  

p e rm its  th e  i n v e s t i g a t o r  to  make in fe r e n c e s  abou t th e  a b i l i t y  to  

p r e d ic t  one v a r ia b le  from a n o th e r .

In  C hapter I I I  th e  problem  has been re v ie w ed , sam ple d e l in e a te d ,  

in d ep e n d en t and dependen t v a r ia b le s  d isc u sse d  w ith  re g a rd  to  i n s t r u 

m e n ta tio n , p ro c e d u re s  re v ie w ed , and th e  model f o r  d a ta  a n a ly s i s  

p re s e n te d .

R esearch  f in d in g s  a r e  p re s e n te d  and d isc u sse d  in  th e  fo llo w in g  

c h a p te r .
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CHAPTER IV

RESULTS

R e s u lts  o f  a n a ly se s  r e la t e d  to  q u e s t io n s  proposed  i n  C h ap te r I I I  

a r e  p re s e n te d  in  t h i s  c h a p te r .  P r e s e n ta t io n  o f th e  d a ta  c o n s is te d  
2

o f r e p o r t in g :  F r a t i o s ;  E , s t r e n g th  o f  a s s o c ia t io n ;  and p ,  th e

le v e l  o f  p r o b a b i l i t y  o f  o b se rv in g  th e  r e la t io n s h ip s  r e p o r te d  by 

chance . In  each  ca se  th e  q u e s t io n  i s  p re s e n te d  fo llo w ed  by th e  

a p p r o p r ia te  n a r r a t i v e .

The r e la t io n s h ip  o f  s tu d e n t  r a t i n g s  o f  te a c h e r  to  t e a c h e r  r o l e  

s t r e s s  was th e  co re  o f  q u e s tio n s  1 , l a ,  l b ,  and l c .

Q u e s tio n  1

What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  and te a c h e r  

r o l e  s t r e s s ?

The mean s c o re s  d is p la y e d  in  T able 7 d id  n o t in d i c a t e  any 

c o n s e q u e n t ia l  r e la t io n s h ip  betw een te a c h e r  r o l e  s t r e s s  and s tu d e n t  

r a t i n g s  o f  t e a c h e r .  The l e v e l  o f co n f id e n ce  fo r  th e se  f id n in g s  

was .2 3 . R e su lts  o f  th e  a n a ly s i s  o f  v a r ia n c e  w ere such  th a t  23 

tim e s i n  100 would th e  r e s u l t s  have been  ob serv ed  by chance i f  th e re
2

w ere no d i f f e r e n c e s  in  g ro u p s . The s t r e n g th  o f a s s o c ia t io n ,  E , 

was .0 4 0 . T h is in d ic a te d  th a t  te a c h e r  r o le  s t r e s s  and s tu d e n t  

r a t i n g s  s h a re d  fo u r  p e r c e n t  o f  v a r ia n c e .

66
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Table 7

Summary Analysis of Variance Data for the Relationship
Between Student Ratings and Teacher Role Stress

S tu d e n t R atin g s n m SD SEM

Low 25 22.520 12 .254 2 .5 0 1

Average 25 22.360 7.678 1.567

High 26 17.962 10.847 2.169

Source ss d f  ms F p E2

Between Groups 343.394 2 171.697 1.512 .227 .040

W ith in  Groups 8286.961 73 113.520

T o ta l 8630.355 75

Q u e s tio n  l a

What i s  th e r e la t io n s h ip betw een s tu d e n t r a t i n g s o f  te a c h e r  and

te a c h e r  r o l e  s t r e s s  on th e  p r i n c i p a l  component?

The r e s u l t s  o f  th e  a n a ly s i s  in  T ab le  8 in d ic a te d  th a t  a 

d i f f e r e n c e  as la r g e  as t h a t  n o te d  in  th e  a n a ly s i s  co u ld  be ex p e c te d  

to  o cc u r by chance 81 in  100 tim es i f  th e r e  w ere no d i f f e r e n c e s  

betw een g ro u p s . Very l i t t l e  o f th e  v a r ia n c e  i n  s tu d e n t  r a t i n g s  cou ld  

be ac co u n ted  f o r  as common v a r ia n c e  w ith  te a c h e r  r o l e  s t r e s s  on th e  

p r in c ip a l  component, s i x  t e n th s  o f  one p e r c e n t .
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Table 8

Summary Analysis of Variance Data for the Relationship
Between Student Ratings of Teacher and

Teacher Role Stress on the Principal Component

S tu d e n t R a tin g s n m SD SEM

Low 24 9 .917 5 .123 1.0 6 8

Average 25 10.160 5.648 1.1 5 3

High 24 2.125 6.112 1.274

Source s s d f  ms F P E2

Between Groups 14.237 2 7 .118 .214 .808 .006

W ith in  Groups 2323.817 70 33 .197

T o ta l 2338.054 72

Q u e stio n  lb

What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f te a c h e r  and 

te a c h e r  r o le  s t r e s s  on th e  jo b  component?

The r e s u l t s  o f  th e  a n a ly s i s  r e p o r te d  i n  T ab le  9 s u g g e s te d  th a t  

th e s e  f in d in g s  w ere s i g n i f i c a n t  a t  th e  .29 l e v e l  o f  c o n f id e n c e . 

R e s u lts  o f t h i s  n a tu re  cou ld  be a n t i c ip a te d  29 tim es ou t o f 100 i f  

t h e r e  w ere no r e a l  d i f f e r e n c e s  betw een g ro u p s . S l ig h t ly  more th an  

th r e e  and o n e - h a lf  p e r c e n t  o f  th e  v a r ia n c e  betw een th e  v a r ia b l e s  

was s h a re d .

R ep ro d u c ed  with p erm issio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



Table 9

Summary Analysis of Variance Data for the Relationship
Between Student Ratings of Teacher and
Teacher Role Stress on the Job Component

S tu d e n t R a tin g s « m SD SEM

Low 22 8.000 5 .4 0 2 1.179

Average 23 6 .043 2 .941 .627

High 24 6.167 4.913 1.024

S ource ss df ms F P E2

Between Groups 53.913 2 26.957 1.253 .292 .037

W ith in  Groups 1420.290 66 21.520

T o ta l 1474.203 68

Q u e s tio n  l c

What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  and te a c h e r  

r o l e  s t r e s s  on th e  s tu d e n t  component?

An e x a m in a tio n  o f  th e  d a ta  a n a ly s i s  in  T ab le 10 re v e a le d  th a t  

th e r e  was a f a i r l y  s t ro n g  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f  

t e a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  com ponent. R e s u lts  

o f  t h i s  n a tu re  cou ld  be a n t i c ip a te d  o n ly  a p p ro x im a te ly  f iv e  tim es 

in  100 i f  th e re  w ere no r e a l  d i f f e r e n c e s  betw een th e  v a r ia b le s  in  

q u e s t io n . A n a ly s is  o f th e  s t r e n g th  o f  a s s o c ia t io n  f o r  th e  v a r ia b le s  

su g g e s te d  th a t  n in e  p e r c e n t  o f th e  v a r ia n c e  was s h a re d .
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Table 10

Summary Analysis of Variance Data for the Relationship
Between Student Ratings of Teacher and

Teacher Role Stress on the Student Component

S tu d e n t R atin g s n . SD SEM

Low 23 6.478 4.363 .930

Average 24 6.917 3.213 .670

High 23 4.348 3.157 .673

Source ss df ms F p E2

Between Groups 87.853 2 43.927 3.217 .046 .088

W ith in  Groups 914.790 67

T o ta l 1002.643 69

Mean s c o re s  in  T ab le  10 showed te a c h e r s  who p o sse s se d  low 

s tu d e n t  s t r e s s  to  be r a te d  more fa v o ra b ly  by s tu d e n ts  th a n  te a c h e r s  

w ith  h ig h  o r  a v e rag e  s tu d e n t  s t r e s s  s c o r e s .  F u r th e r  p a i r - w is e  

com parisons b ase d  on t - r a t i o s  i n d ic a te d  th e  g r e a t e s t  s i g n i f i c a n t  

d i f f e r e n c e  in  m eans, .0 0 4 8 , as t h a t  betw een te a c h e rs  who w ere r a te d  

av e rag e  and h ig h  by s tu d e n ts .  T his d i f f e r e n c e  cou ld  be a n t i c ip a te d  

to  o cc u r by chance on ly  f i v e  tim es in  10,000 i f  th e r e  w ere no d i f 

fe re n c e s  betw een g ro u p s . The d i f f e r e n c e  re p o r te d  betw een te a c h e r s  

who w ere r a te d  low and h ig h  by s tu d e n ts ,  based  on t - r a t i o s ,  was a t  

a co n f id e n ce  l e v e l  o f .0 3 5 . T h is  d i f f e r e n c e  could  be ex p e c te d  to  

o ccur by chance o n ly  fo u r  tim es in  100 outcom es.
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In  summary, q u e s tio n s  r e l a t i n g  s tu d e n t  r a t i n g s  o f  te a c h e r  to  

th e  dependent v a r ia b l e  o f  th e  s tu d y , te a c h e r  r o l e  s t r e s s ,  r e v e a le d  

v i r t u a l l y  th e  same th in g  f o r  q u e s tio n s  1 , l a ,  and lb .  That i s ,  

s tu d e n t  r a t in g s  of te a c h e rs  had l i t t l e  r e la t io n s h ip  to  te a c h e r  

r o le  s t r e s s  and on two components o f  th e  TOQ, jo b  and p r i n c i p a l .

On th e  o th e r  hand , ev id e n ce  fo r  q u e s t io n  l c  re v e a le d  a s t ro n g  

r e la t io n s h ip  betw een te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component 

and s tu d e n t  r a t i n g s  o f  te a c h e r .

The r e la t io n s h ip  o f r a c i a l  b a la n c e  o f c la s s  and te a c h e r  r o l e  

s t r e s s  was th e  s u b je c t  o f q u e s tio n s  2 , 2a , 2b, and 2c.

Q u e s tio n  2

What i s  th e  r e la t io n s h ip  betw een  r a c i a l  b a la n c e  o f  c la s s  and 

te a c h e r  r o l e  s t r e s s ?

Mean sc o re s  in  T ab le 11 re v e a le d  th a t  te a c h e r s  w ith  m a jo r i ty  

w h ite  c la s s e s  had more r o le  s t r e s s  th a n  te a c h e r s  w ith  a l l  w h ite  and 

m a jo r i ty  b la c k  c l a s s e s .  T eachers  w ith  a l l  w h ite  c la s s e s  in d ic a te d  

th e  l e a s t  amount o f  r o le  s t r e s s .  The l e v e l  o f  co n f id e n c e  fo r  

a n a ly s i s  o f  v a r ia n c e  f o r  th e  r e p o r te d  d a ta  was .0 2 . D if fe re n c e s  

as l a r g e  as th a t  n o ted  in  th e  a n a ly s i s  co u ld  be ex p e c ted  to  o ccur 

by chance two tim es in  100 i f  th e re  w ere no d i f f e r e n c e s  betw een 

g ro u p s . A d d it io n a l  p a ir - w is e  com parisons b ase d  on _ t - r a t io s  in d ic a te d  

t h a t  th e  m ost s i g n i f i c a n t  d i f f e r e n c e  in  means was t h a t  r e p o r te d  

betw een te a c h e rs  w ith  m a jo r i ty  w h ite  and a l l  w h ite  c l a s s e s ,  .0021 . 

D if fe re n c e s  in  means o f  te a c h e r s  w ith  m a jo r i ty  b la c k  and a l l  w h ite  

c l a s s e s ,  based  on a _ t - r a t io ,  was r e p o r te d  as .256 . Ten p e r c e n t  o f
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Table 11

Summary Analysis of Variance Data for the Relationship
Between Racial Balance of Class and

Teacher Role Stress

R a c ia l  B alance  
o f C lass n m SD SEM

M a jo r ity  W hite 37 24.297 11.277 1 .880

M a jo r ity  B lack 5 20.000 11.754 5 .877

A ll  W hite 34 17.324 8.348 1 .453

S ource s s d f  ms F P E2

Between Groups 

W ith in  Groups

864.385

7765.970

2 432.192 

73 106 .383

4 .063 .021 .100

T o ta l 8630.355 75

th e  v a r ia n c e  in  te a c h e r  r o l e  s t r e s s  was sh a re d  v a r ia n c e  w ith  r a c i a l  

b a la n c e  o f  c l a s s .

Q u e s tio n  2a

What i s  th e  r e la t io n s h ip  betw een r a c i a l  b a la n c e  o f c la s s  and 

te a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component?

The a n a ly s i s  o f  v a r ia n c e  shown i n  th e  d a ta  in  T ab le  12 in d ic a te d  

a l e v e l  o f  co n f id e n c e  of .6 5 . R e s u lts  o f  t h i s  n a tu re  co u ld  be  

a n t i c ip a te d  65 tim es o u t o f 100 i f  th e re  w ere no r e a l  d i f f e r e n c e s  

betw een g ro u p s . T each ers  w ith  m a jo r i ty  w h ite  and a l l  w h ite  c la s s e s  

mean s c o r e s  w ere j u s t  ab o u t th e  sam e. T eachers  w ith  m a jo r i ty  b la c k
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Table 12

Summany Analysis of Variance Data for the Relationship
Between Racial Balance of Class and

Teacher Role Stress on the Principal Component

R a c ia l  B alance 
o f  C la ss n m SD SEM

M a jo r ity  W hite 35 9 .971 5 .593 .959

M a jo r ity  B lack 5 11.600 8.754 4.377

A ll  W hite 33 9.212 5.020 .887

Source ss df ms F P E2

Between Groups 

W ith in  Groups

28.369

2309.687

2 14 .184  

70 33 .000

.430 .652 .012

T o ta l 2338.056 72

c la s s e s  mean s c o r e s  w ere h ig h e s t  on r o l e  s t r e s s  on th e  p r in c ip a l  

com ponent. One p e r c e n t  o f  th e  v a r ia n c e  in  te a c h e r  r o l e  s t r e s s  on 

th e  p r i n c i p a l  component was sh a re d  w ith  c la s s  r a c i a l  b a la n c e .

Q u e s tio n  2b

What i s  th e  r e la t io n s h i p  betw een r a c i a l  b a la n c e  o f  c la s s  and 

te a c h e r  r o l e  s t r e s s  on th e  jo b  component?

An in s p e c t io n  o f  th e  means in  T ab le 13 showed th a t  th o se  

te a c h e r s  w ith  a l l  w h ite  c la s s e s  in d ic a te d  l e s s  jo b  s t r e s s  th an  

te a c h e r s  w ith  m a jo r i ty  w h ite  and m a jo r i ty  b la c k  c l a s s e s .  T h is
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Table 13

Summary Analysis of Variance Data for the Relationship
Between Racial Balance of Class and

Teacher Role Stress on the Job Component

R a c ia l  B alance 
o f  C lass n m SD SEM

M a jo r ity  White 36 8.222 5 .355 .905

M a jo r ity  B lack 4 6 .000 1.000 .577

A ll  W hite 29 4.931 3.004 .568

S ource s s d f ms F P E2

Between Groups 176.119 2 88.059 4 .477 .015 .120

W ith in  Groups 1298.084 66 19.668

T o ta l 1474.203 68

d i f f e r e n c e  betw een groups cou ld  be ex p e c te d  to  o cc u r by chance o n ly  

one tim e o u t o f 100 i f  th e re  w ere no r e a l  d i f f e r e n c e s  betw een
2

g ro u p s , p = .0 1 5 . The s t r e n g th  o f a s s o c ia t io n ,  E , was .1 2 0 . T hat i s ,  

te a c h e r  r o le  s t r e s s  on th e  jo b  component and c l a s s  r a c i a l  b a la n c e  

sh a re d  12 p e rc e n t o f  common v a r ia n c e .  A d d i t io n a l  p a i r - w is e  com pari

sons b ase d  on t - r a t i o s  showed th a t  d i f f e r e n c e s  betw een th e  fo llo w in g  

p a i r s  o f groups w ere found to  be a t  th e  co n f id e n c e  le v e ls  i n d ic a te d :  

te a c h e r s  w ith  m a jo r i ty  w h ite  and a l l  w h ite  c l a s s e s ,  .0 0 3 ; te a c h e r s  

w ith  m a jo r i ty  w h ite  and m a jo r i ty  b la c k  c l a s s e s ,  .2 1 2 ; and te a c h e r s  

w ith  m a jo r i ty  b la c k  and a l l  w h ite  c l a s s e s ,  .2 4 9 .
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Q u e stio n  2c

What is the relationship between racial balance of class and

teacher role stress on the student component?

E xam ination  o f T ab le  14 d e p ic te d  th e  l e v e l  o f co n f id e n c e  f o r  th e  

r e p o r te d  r e la t io n s h ip  was .0 3 7 . R e s u lts  o f t h i s  n a tu re  co u ld  be ex

p e c te d  abou t fo u r  tim es in  100 i f  th e re  w ere no r e a l  d i f f e r e n c e s  among
2

g ro u p s . The s t r e n g th  o f  a s s o c ia t io n ,  E , was .091 . T h is  in d ic a te d  

t h a t  th e  amount o f s h a re d  v a r ia n c e  betw een r a c i a l  b a la n c e  o f c la s s  

and te a c h e r  r o le  s t r e s s  on th e  s tu d e n t  component was n in e  p e r c e n t .

T ab le 14

Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e  R e la t io n s h ip  
Between R a c ia l  B alance o f C lass and 

T eacher Role S tr e s s  on th e  S tu d e n t Component

R a c ia l  B alance 
o f  C lass n m SD SEM

M a jo rity  W hite 36 7.056 4.150 .701

M a jo r ity  B lack 4 4.750 1.090 .629

A ll  W hite 30 4 .733 3.076 .571

Source ss d f ms F P E2

Between Groups 94.137 2 47.069 3.471 .037 .091

W ith in  Groups 908.505 67 13.560

T o ta l 1002.642 69
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F u r th e r  p a i r - w is e  com parisons b a se d  on _ t- r a t io s  showed th a t  d i f f e r 

ences  betw een th e  fo llo w in g  p a i r s  o f groups w ere found to  be a t  th e  

co n f id e n c e  le v e ls  i n d ic a te d :  te a c h e r s  w ith  m a jo r i ty  w h ite  and a l l

w h ite  c l a s s e s ,  .0 0 7 ; te a c h e r s  w ith  m a jo r i ty  w h ite  and m a jo r i ty  b la c k  

c l a s s e s ,  .143 ; and te a c h e r s  w ith  m a jo r i ty  b la c k  and a l l  w h ite  

c l a s s e s ,  .4 9 5 .

F in d in g s from a n a ly se s  o f  th e  p re v io u s  fo u r  q u e s tio n s  r e la t in g  

r a c i a l  b a la n c e  o f  c la s s  to  t e a c h e r  r o le  s t r e s s  s t ro n g ly  su g g e s te d  

th a t  te a c h e r s  w ith  m a jo r i ty  w h ite  c la s s e s  have more o v e r a l l ,  jo b  and 

s tu d e n t  s t r e s s  th an  te a c h e r s  w ith  m a jo r i ty  b la c k  and a l l  w h ite  

c l a s s e s .  In  th e s e  same a r e a s  te a c h e r s  w ith  a l l  w h ite  c la s s e s  i n d i 

c a te d  they  had l e s s  s t r e s s  th an  te a c h e r s  w ith  m a jo r i ty  b la c k  c l a s s e s .

The r e la t io n s h ip  of se x  o f t e a c h e r  to  te a c h e r  r o le  s t r e s s  was 

th e  co re  o f  q u e s tio n s  3, 3 a , 3b, and 3c.

Q u e s tio n  3

What i s  th e  r e la t io n s h i p  betw een  sex  o f  te a c h e r  and te a c h e r  

r o l e  s t r e s s ?

I t  was e v id e n t in  th e  an a ly z e d  d a ta  i n  T able 15 th a t  m ale 

te a c h e r s  i n  th e  s tu d y  in d ic a te d  more r o l e  s t r e s s  th an  fem ale 

te a c h e r s  on a com posite  o f  a l l  com ponents o f  th e  TOQ. The a n a ly s i s  

o f  v a r ia n c e  shown in  T ab le 15 in d ic a te d  a  h ig h  le v e l  o f  c o n f id e n c e , 

p = .0 1 . T his d i f f e r e n c e  o b ta in e d  co u ld  be ex p e c ted  to  o cc u r by 

chance one tim e in  a hundred  i f  th e re  w ere no d i f fe re n c e s  betw een 

g ro u p s . A n a ly s is  o f th e  s t r e n g th  o f  a s s o c ia t io n  f o r  th e  two v a r i 

a b le s  su g g e s ts  t h a t  e ig h t  p e r c e n t  o f  th e  v a r ia n c e  was sh a re d  o r  

common.
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Table .15

Summary Analysis of Variance Data for the Relationship
Between Sex of Teacher and Teacher Role Stress

Sex o f  T eacher " m SD SEM

Male 22 25..773 12.602 2 .750

Female 54 18..926 9.030 1 .2 4 0

Source ss d f ms F P E2

Between Groups 732.788 1 732.788 6.870 .010 .085

W ith in  Groups 7897.567 74 106.724

T o ta l 8630.355 75

Q u e s tio n  3a

What i s  th e r e la t io n s h ip betw een sex  o f te a c h e r and te a c h e r

r o l e  s t r e s s  on th e  p r in c ip a l  component?

Mean sc o re s  re p o r te d  in  T ab le 16 in d ic a te d  th a t  th e  r e la t io n s h i p  

betw een te a c h e r  r o le  s t r e s s  on th e  p r in c ip a l  component and se x  o f 

te a c h e r  was s i g n i f i c a n t  a t  .127 l e v e l  o f  c o n f id e n c e . Should th e r e  

be no d i f f e r e n c e s  betw een g ro u p s , th e  p r o b a b i l i t y  o f  o b se rv in g  th e  

re p o r te d  d i f f e r e n c e s  would be ap p ro x im a te ly  13 tim es o u t o f 100 

outcom es i f  th e r e  w ere no r e a l  d i f f e r e n c e s  betw een g ro u p s . The 

s t r e n g th  o f a s s o c ia t io n ,  .0 3 3 , su g g e s te d  th a t  th re e  p e r c e n t  o f th e  

v a r ia n c e  was sh a re d  in  th e  r e la t io n s h ip  betw een sex  o f te a c h e r  and 

te a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component.
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Table 16

Summary Analysis of Variance Data for the Relationship
Between Sex of Teacher and Teacher Role Stress

on the Principal Component

Sex o f  T eacher n . SD SEM

Male 20 11.400 6.560 1.505

Female 53 9 .113 5 .142 .713

Source ss df ms F P s 2

Between Groups 75.934 1 75.934 2.383 .127 .033

W ith in  Groups 2262.120 71 31.861

T o ta l 2338.054 72

Q u estio n  3b

What i s  th e  r e la t io n s h ip  betw een sex  o f  te a c h e r  and te a c h e r  

r o l e  s t r e s s  on th e  jo b  component?

I t  was e v id e n t when th e  means w ere an a ly zed  in  T able 17 th a t  

m ale te a c h e r s  in d ic a te d  more jo b  s t r e s s  th a n  fem ale t e a c h e r s .  The 

le v e l  o f co n fid e n ce  fo r  t h i s  r e la t io n s h ip  was o b served  a t  .014 . 

T his su g g e s te d  th a t  th e  o b ta in e d  d i f f e r e n c e  could  be ex p e c te d  to  

occur o n ly  one tim e in  a hundred  by chance i f  th e re  w ere no r e a l  

d i f f e re n c e s  betw een g ro u p s . Nine p e r c e n t  o f  th e  v a r ia n c e  on th e  

te a c h e r  r o l e  s t r e s s  component was sh a re d  w ith  sex  o f  te a c h e r .
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Table 17

Summary Analysis of Variance Data for the Relationship
Between Sex of Teacher and Teacher Role Stress

on the Job Component

Sex o f T eacher n m SD SEM

Male 21 8 .762 5 .344 1.195

Female 48 5 .813 3.946 .576

Source s s df ms F p E2

Between Groups 127.080 1 127.081 6.320 .014 .086

W ith in  Groups 1347.122 67 20.106

T o ta l 1474.202 68

Q u e s tio n  3c

What i s  th e  r e la t io n s h ip  betw een sex  o f te a c h e r  and te a c h e r  

r o l e  s t r e s s  on th e  s tu d e n t  component?

Mean s c o re s  in  T ab le  18 in d ic a te d  th a t  m ale te a c h e r s  had  more 

s t r e s s  on th e  s tu d e n t  component th an  fem ale  t e a c h e r s .  T his observed  

d i f f e r e n c e  found in  th e  d a ta  cou ld  be  ex p e c te d  to  be  o b ta in e d  

ap p ro x im a te ly  fo u r  tim es i n  a  hundred  i f  th e re  were no d i f f e r e n c e s  

betw een  g ro u p s . S ix  p e r c e n t  o f th e  v a r ia n c e  o f  te a c h e r  r o l e  s t r e s s  

on th e  s tu d e n t  component was a c co u n ted  f o r  as sh a re d  v a r ia n c e  w ith  

sex  o f te a c h e r .

The p re c e d in g  fo u r  q u e s t io n s  have r e l a t e d  sex  o f te a c h e r  to  

te a c h e r  r o l e  s t r e s s .  E xam ination  o f  d a ta  r e v e a le d  th a t  m ale te a c h e r s
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Table 18

Summary Analysis of Variance Data for the Relationship
Between Sex of Teacher and Teacher Role Stress

on the Student Component

Sex o f  T each er n m SD SEM

Male 21 7.380 4.326 .967

Female 49 5.310 3.339 .482

S ource ss d f ms F P E2

Between Groups 63.282 1 63.282 4.581 .036 .063

W ith in  Groups 9 39.361 68 13.814

T o ta l 1002.643 69

i n d ic a te d  more s t r e s s  th an fem ale te a c h e r s  on th e  th re e com ponents

exam ined in  t h i s  s tu d y . The fo llo w in g  co n f id e n ce  le v e ls  seem to  be 

s i g n i f i c a n t :  o v e r a l l  s t r e s s ,  .0 1 ; p r in c ip a l  com ponent, .1 3 ;  jo b

com ponent, .0 1 ;  and s tu d e n t  com ponent, .0 4 .

Q u e s tio n s  4 , 4 a , 4b, and 4c examined th e  r e la t io n s h ip  betw een 

so c io -e co n o m ic  s t a t u s  o f th e  d i s t r i c t  s e rv e d  by e le m e n ta ry  sc h o o l 

and te a c h e r  r o l e  s t r e s s .  Secondary  sc h o o ls  s e rv e d  a c r o s s - s e c t io n  

o f a l l  so c io -e co n o m ic  l e v e ls .  T h e re fo re , th e s e  sch o o ls  co u ld  n o t 

be c a te g o r iz e d  and in c lu d e d  a c c o rd in g  to  so cio -e co n o m ic  l e v e l .
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81

What is the relationship between socio-economic attendance

district of elementary school and teacher role stress?

E s s e n t i a l l y  mean s c o r e s  w ere th e  same f o r  th e  th r e e  g roups in  

T able 19. N e v e r th e le s s ,  T ab le  19 d e p ic te d  s l i g h t l y  h ig h e r  s t r e s s  

s c o re s  fo r  te a c h e rs  who worked in  h ig h  so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t s .  The d a ta  s e rv e d  to  i l l u s t r a t e  t h a t  th e  p r o b a b i l i t y  o f 

o b se rv in g  th e  d i f f e r e n c e s  o b ta in e d  was ab o u t 63 tim es in  100 i f  

t h e r e  w ere no r e a l  d i f f e r e n c e s  betw een g ro u p s . Two p e r c e n t  was th e  

p r o p o r tio n  o f v a r ia n c e  s h a re d  betw een so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t  o f e le m e n ta ry  s c h o o l and te a c h e r  r o l e  s t r e s s .

T able 19

Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e  R e la t io n s h ip  
Between Socio-Econom ic A tten d a n ce  D i s t r i c t  o f  

E lem entary  School and T eacher R ole S tr e s s

Socio-Econom ic
L eve l n m SD SEM

Low 12 19.415 9 .041 2.726

M iddle 17 18.000 6.155 1.539

High 18 21.278 12.453 3.020

Source ss d f F p E2

Between Groups 94.579 2 47.289 .471 .627 .021

W ith in  Groups 4416.527 44 100.376

T o ta l 4511.106 46
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Q u e stio n  4a

What is the relationship between socio-economic attendance

district of elementary school and teacher role stress on the

principal component?

An in s p e c t io n  o f th e  d a ta  i n  T ab le  20 in d ic a te d  a  l e v e l  o f  con

fid e n c e  f o r  th e  f in d in g s  a t  .302 and s t r e n g th  o f a s s o c ia t io n ,  .0 5 4 .

T ab le  20

Summary A n a ly s is  o f V a rian ce  D ata fo r  th e  R e la t io n s h ip  
Between S ocio-E conom ic A tten d an ce  D i s t r i c t  o f 

E lem entary  Schoo l and T eacher Role S tr e s s  
on th e  P r in c ip a l  Component

S ocio-Econom ic
L evel n m SD SEM

Low 12 9 .5 8 3 6 .143 1 .852

M iddle 17 8.000 2.787 .697

High 17 11.000 6.660 1 .664

Source ss df ms F P E2

Between Groups 76.562 2 38.281 1.230 .302 .054

W ith in  Groups 1338.917 43 31.138

T o ta l 1415.479 45

R e su lts  o f t h i s  n a tu re  cou ld  be  a n t i c ip a te d  30 tim es o u t o f  100 i f  

th e r e  w ere no r e a l  d i f f e r e n c e s  betw een g ro u p s . The p ro p o r tio n  o f 

v a r ia n c e  o f  t e a c h e r  r o l e  s t r e s s  on th e  p r in c ip a l  component t h a t  was
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sh a re d  w ith  so c io -e co n o m ic  a t te n d a n c e  d i s t r i c t  o f  e le m e n ta ry  sc h o o l 

was f i v e  p e r c e n t .  T eachers  from h ig h  so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t s  re p o r te d  a s l i g h t l y  h ig h e r  mean s t r e s s  sc o re  on th e  

p r in c ip a l  component th a n  te a c h e r s  from low and m iddle so c io 

econom ic l e v e ls .

Q u e stio n  4b

What i s  th e  r e la t io n s h i p  betw een so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t  o f  e le m e n ta ry  sc h o o l and te a c h e r  r o le  s t r e s s  on th e  job  

component?

T ab le  21

Summary A n a ly s is  o f  V a rian ce  D ata f o r  th e  R e la tio n s h ip  
Between S ocio-E conom ic A ttendance  D i s t r i c t  o f 

E lem en tary  School and T eacher Role S tr e s s  
on th e  Job Component

Socio-Econom ic
L evel n m SD SEM

Low 10 6 .0 0 2.145 .715

M iddle 16 4 .9 4 4 .938 .727

High 16 7.06 5.425 1.400

Source S3 d f ms F P E2

Between Groups 36.125 2 18.062 1.094 .344 .053

W ith in  Groups 643.875 39 16.510

T o ta l 680.000 41
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The summary o f  th e  r e s u l t s  o f  d a ta  i n  T ab le  21 in d ic a te d  th e  

r e la t io n s h ip  betw een e le m e n ta ry  te a c h e r  r o l e  s t r e s s  on th e  jo b  

component and so cio -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f s c h o o l. T his 

a n a ly s is  r e v e a le d  th e  l e v e l  o f co n f id e n ce  th a t  a d i f f e r e n c e  as 

la r g e  as t h a t  n o ted  in  th e  a n a ly s i s  could  be e x p e c te d  to  o cc u r by 

chance 34 tim e s in  100 i f  th e re  w ere no d i f f e r e n c e s  betw een g ro u p s . 

The amount o f  v a r ia n c e  common to  b o th  v a r ia b le s  was f i v e  p e r c e n t .

Q u e s tio n  4c

What i s  th e  r e la t io n s h ip  betw een so cio -e co n o m ic  a tte n d a n c e  

d i s t r i c t  o f e le m e n ta ry  sc h o o l and te a c h e r  r o le  s t r e s s  on th e  

s tu d e n t  component?

In s p e c t io n  o f  th e  d a ta  p re s e n te d  in  T ab le 22 re v e a le d  an 

in c o n s e q u e n t ia l  r e la t io n s h ip  betw een e le m e n ta ry  te a c h e r  s tu d e n t  

s t r e s s  and so c io -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f  s c h o o l. T h is  

in d ic a te d  none o f  th e  v a r ia n c e  was s h a re d  in  t h i s  r e la t io n s h ip  

betw een v a r ia b le s  w ith  a p o f  .9 2 . The d if f e r e n c e  re p o r te d  i n  t h i s  

a n a ly s i s  cou ld  be  ex p e c ted  to  occur by chance 92 tim es in  100 i f  

th e re  w ere no d i f f e r e n c e s  in  g ro u p s . Shared v a r ia n c e  was l e s s  th an  

one p e r c e n t .

The p re c e d in g  fo u r q u e s tio n s  r e la t e d  so c io -e co n o m ic  s t a t u s  

o f  e le m e n ta ry  sc h o o l a tte n d a n c e  d i s t r i c t  to  te a c h e r  r o l e  s t r e s s .  

A nalyses o f  th e  d a ta  r e p o r te d  in d ic a te d  a lm o st no r e la t io n s h ip  

betw een o v e r a l l  r o l e  s t r e s s  and th e  th r e e  components of s t r e s s  as 

m easured by th e  TOQ and so cio -e co n o m ic  a t te n d a n c e  d i s t r i c t  o f 

e le m e n ta ry  s c h o o l.
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T a b le  2 2

Summary A n a ly s is  o f  V a rian ce  D a ta f o r  th e  R e la t io n s h ip  
Between Socio-Econom ic A tten d a n ce  D i s t r i c t  o f 

E lem en tary  School and T eacher R ole S tr e s s  
on th e  S tu d e n t Component

Socio-Econom ic
L eve l n m SD SEM

Low 11 5 .273 2.632 .832

M iddle 16 5 .6 8 8 3.820 .986

High 16 5.1875 3.575 .923

Source ss d f ms F P E2

Between Groups 2.222 2 1.111 .086 .919 .004

W ith in  Groups 514.057 40 12.851

T o ta l 516.279 42

The r e la t io n s h ip  betw een ra c e  o f  te a c h e r  and te a c h e r  r o l e  s t r e s s  

was th e  fo c u s o f q u e s tio n s  5 ,  5 a , 5b , and 5c .

Q u e s tio n  5

What i s  th e  r e la t io n s h ip  betw een ra c e  o f  t e a c h e r  and te a c h e r  

ro le  s t r e s s ?

The d a ta  d is p la y e d  i n  T able 23 in d ic a te d  v e ry  l i t t l e  d i f f e r e n c e  

betw een mean s c o r e s  o f b la c k  and w h ite  te a c h e r  r o l e  s t r e s s .  The 

a n a ly s i s  o f  v a r ia n c e  shown in d ic a te d  a  low l e v e l  o f  c o n f id e n c e , .8 2 5 . 

L i t t l e  o r  none o f  th e  v a r ia n c e  re p o r te d  i n  te a c h e r  r o l e  s t r e s s  may
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Table 23

Summary Analysis of Variance Data for the Relationship
Between Race of Teacher and Teacher Role Stress

Race o f  T eacher n m SD SEM

B lack 4 19 .750 13.809 7.972

W hite 72 20,.972 10.450 1 .240

S ource ss d f ins F P E2

Between Groups 5 .661 1 5 .661 .049 .825 .0007

W ith in  Groups 8624.694 74 116 .550

T o ta l 8630.355 75

be ac co u n ted  f o r  a s  sh a re d  betw een r o l e  s t r e s s  and ra c e  o f  t e a c h e r .  

Q u e s tio n  5a

What i s  th e  r e la t io n s h ip  betw een ra c e  o f  t e a c h e r  and te a c h e r  

r o l e  s t r e s s  on th e  p r in c ip a l  component?

A n a ly s is  in  T ab le 24 e x h ib i te d  l i t t l e  r e la t io n s h ip  betw een  ra c e  

o f  t e a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  p r i n c i p a l  component of 

th e  TOQ. A c o n fid e n ce  le v e l  o f .933  d i s c lo s e s  t h a t  r e s u l t s  o f  t h i s  

n a tu re  cou ld  be a n t i c ip a te d  93 tim es ou t o f  100 i f  th e r e  w ere no 

r e a l  d i f f e r e n c e s  betw een ra c e  o f t e a c h e r  and te a c h e r  r o l e  s t r e s s  on 

th e  p r in c ip a l  component. S tr e n g th  o f  a s s o c ia t io n  a n a ly s i s  r e v e a le d  

th a t  v e ry  l i t t l e  o f th e  v a r ia n c e  was s h a r e d .

R ep ro d u c ed  with p er m is sio n  o f  th e  copyright ow n er. Further reproduction prohibited w ithout p erm ission .



87

Table 24

Summary Analysis of Variance Data for the Relationship
Between Race of Teacher and Teacher Role Stress

on the Principal Component

Race o f  T eacher n m SD SEM

B lack 4 9 .5 0 0 10.260 5 .9 2 3

W hite 69 9.7 5 4 5 .271 .639

Source ss df ms F P E2

Between Groups .243 1 .243 .007 .934 .0001

W ith in  Groups 2337.811 71 32.927

T o ta l 2338.054 72

Q u e stio n  5b

What i s  th e  r e la t io n s h i p  betw een ra c e  o f t e a c h e r  and te a c h e r  

r o l e  s t r e s s  on th e  jo b  component?

A n a ly s is  i n  T ab le  25 c l e a r l y  sym bolized  th a t  th e re  w ere no 

d i f f e r e n c e s  in  mean jo b  s t r e s s  s c o r e s  o f  b la c k  and w h ite  t e a c h e r s .
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Table 25

Summary Analysis of Variance Data for the Relationship
Between Race of Teacher and Teacher Role Stress

on the Job Component

Race o f  T each er n m SD SEM

B lack 3 6.667 3.859 2 .7 2 8

W hite 66 6.712 4.654 .577

Source ss df ms F P E2

Between Groups .006 1 .006 000 000

W ith in  Groups 1474.196 67 22.003

T o ta l 1474.202 68

Q u e s tio n  5c

What i s  th e  r e la t io n s h i p  betw een ra c e  o f t e a c h e r  and te a c h e r  

r o l e  s t r e s s  on th e  s tu d e n t  component?

Mean s c o re s  r e p o r te d  i n  T ab le  26 showed th a t  th e re  was l i t t l e  

d i f f e r e n c e  in  th e  te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component when 

compared to  r a c e  o f te a c h e r .  The l e v e l  o f co n f id e n ce  f o r  t h i s  

r e la t io n s h i p  was .877 , and th e  s t r e n g th  o f  a s s o c ia t io n  was v e ry  

l i t t l e .

In  summary, a n a ly se s  o f f in d in g s  f o r  th e  fo u r  q u e s t io n s  r e l a t i n g  

ra c e  o f  t e a c h e r  to  te a c h e r  r o le  s t r e s s  su g g e s te d  th e re  was l i t t l e  

r e la t io n s h i p  betw een th e  two v a r ia b l e s .
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Table 26

Summary Analysis of Variance Data for the Relationship
Between Race of Teacher and Teacher Role Stress

on the Student Component

Race o f  T eacher n m SD SEM

B lack 3 7.000 2.160 1 .5 2 8

W hite 67 5.880 3.834 .472

Source s s df ms F P E2

Between Groups 3 .598 1 3 .598 .245 .877 .004

W ith in  Groups 999.045 68 14.692

T o ta l 1002.643 69

The r e la t io n s h ip  betw een te a c h in g  g ra d e  l e v e ls  and te a c h e r  r o le  

s t r e s s  was th e  co re  o f q u e s tio n s  6 , 6 a , 6b, and 6 c .

Q u e stio n  6

What i s  th e  r e la t io n s h ip  betw een te a c h in g  g rade  l e v e l  and 

te a c h e r  r o l e  s t r e s s ?

Mean s c o re s  in  T able 27 d i s c lo s e d  th a t  te a c h e rs  o f te n th  g ra d e  

h ad  more r o l e  s t r e s s  th an  th e  o th e r  g rade  l e v e ls .  T each ers  o f 

second  g ra d e  had l e s s  s t r e s s  th an  te a c h e r s  o f f o u r th ,  s e v e n th  and 

te n th  g ra d e s . I n s p e c t io n  o f  d a ta  re v e a le d  a l e v e l  o f  c o n f id e n c e  o f 

.2 1 9 . D if fe re n c e s  in  th e  s i z e  of th o se  o b serv ed  could  be ex p e c ted  

to  come abou t by chance 22 tim es i n  100 i f  th e r e  w ere no d i f f e r e n c e s
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Table 27

Summary Analysis of Variance Data for the Relationship
Between Teaching Grade Level and Teacher Role Stress

Grade L evel n m SD SEM

Second 24 17,.333 9 .797 2 .042

F ourth 23 22,.000 9.212 1 .964

Seventh 19 22,.052 11.641 2 .744

T enth 10 24.,800 11.356 3,.785

Source s s df ms F P E2

Between Groups 510.475 3 170,.158 1.509 .219 .059

W ith in  Groups 8119.880 72 112,.776

T o ta l 8630.355 75

2
among g ro u p s . The s t r e n g th  o f a s s o c ia t io n ,  E , was .0 5 9 . T h is 

im p lie d  t h a t  s i x  p e r c e n t  o f  th e  v a r ia n c e  in  te a c h e r  r o l e  s t r e s s  and 

te a c h in g  g ra d e  l e v e l  was sh a re d  v a r ia n c e .

Q u e stio n  6a

What i s  th e  r e la t io n s h ip  betw een te a c h in g  g rade  l e v e l  and 

te a c h e r  r o le  s t r e s s  on th e  p r in c ip a l  component?

Means re p o r te d  in  T ab le  28 showed te a c h e r s  o f  te n th  g ra d e  in d i 

c a te d  more s t r e s s  on th e  p r in c ip a l  component o f  th e  TOQ th an  te a c h e r s  

o f  seco n d , fo u r th  and sev e n th  g ra d e s . T eachers  o f  second  and 

se v e n th  g rade  deno ted  l e s s  s t r e s s  on t h i s  component th a n  te a c h e r s  o f
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Table 28

Summary Analysis of Variance Data for the Relationship
Between Teaching Grade Level and Teacher Role Stress

on the Principal Component

Grade L eve l m SD SEM

Second 23 8,.782 4.727 1 .007

F o u rth 23 10..260 6.173 1.316

Seventh 17 8..882 4.788 1 .1 9 7

Tenth 10 12..200 6.765 2.255

Source ss d f ms F P E2

Between Groups 100.342 3 33 .447  1 .031  .384 .043

W ith in  Groups 2237.713 69 32 .431

T o ta l 2338.055 72

f o u r th  g ra d e . L eve l o f c o n f id e n c e  was .384 . T his d i f f e r e n c e  could  

be ex p e c te d  to  occur by chance 38 tim es i n  100. A pproxim ate ly  fo u r  

p e r c e n t  o f  th e  v a r ia n c e  was re v e a le d  to  be sh a re d  betw een te a c h e r  

r o l e  s t r e s s  on th e  p r in c ip a l  component and te a c h in g  g rade  l e v e l .

Q u e stio n  6b

What i s  th e  r e la t io n s h ip  betw een te a c h in g  g ra d e  le v e l  and 

te a c h e r  r o l e  s t r e s s  on th e  jo b  component?

Means re p o r te d  in  T ab le  29 showed te a c h e r s  o f  s e v e n th  g ra d e  

re p o r te d  more jo b  s t r e s s  th a n  th e  o th e r  g rade  l e v e l s .  T eachers  of
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Table 29

Summary Analysis of Variance Data for the Relationship
Between Teaching Grade Level and Teacher Role Stress

on the Job Component

Grade L eve l m SD SEM

Second 21 6 .143 5.074 1 .134

F o u rth 21 5 .8 5 7 2.569 .574

S eventh 18 8.500 5.439 1.320

T enth 9 6.444 4.500 1 .5 9 1

S ource ss d f ms F P E2

Between Groups 80.338 3 26.779 1.249 .290 ..054

W ith in  Groups 1393.865 65 21.444

T o ta l 1474.203 68

f o u r th  grade re p o r te d  l e s s  jo b  s t r e s s  th a n  th e  o th e r  th r e e  g rade  

l e v e l s .  Very l i t t l e  d i f f e r e n c e  was o b served  in  mean s c o re s  o f  

te a c h e r s  of second and te n th  g ra d e s . The d a ta  re v e a le d  th a t  th e s e  

f in d in g s  cou ld  be a n t i c ip a te d  29 tim e s o u t o f  100 i f  th e re  w ere no 

r e a l  d i f f e r e n c e s  among g ro u p s . S tr e n g th  o f  a s s o c ia t io n  f o r  th e  

v a r ia b l e s  s u g g e s t  t h a t  f iv e  p e r c e n t  o f th e  v a r ia n c e  o f  te a c h e r  

r o l e  s t r e s s  on th e  jo b  component was s h a re d  v a r ia n c e  w ith  te a c h in g  

g ra d e  l e v e l .
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Q u e s tio n  6 c

What is the relationship between teaching grade level and

teacher role stress on the student component?

Table 30

Summary A n a ly s is  o f  V ariance  D ata f o r  th e  R e la tio n s h ip  
Between T eaching  Grade L evel and T eacher Role S tr e s s  

on th e  S tu d e n t Component

Grade L evel n m SD SEM

Second 21 4 .048 2.699 .603

F o u rth 22 6.681 3.623 .791

Seven th 18 6.389 3.832 .929

T enth 9 7.556 4.500 1 .5 9 1

Source s s d f ms F P E2

Between Groups 114.418 3 38.139 2.834 .043 .114

W ith in  Groups 888.225 66 13 .458

T o ta l 1002.643 69

A n a ly s is  o f v a r ia n c e  in T able 30 c l e a r ly  su g g es ted a  h ig h  l e v e l

o f c o n f id e n c e , .0 4 , f o r  th e  d i f f e r e n c e s  r e p o r te d .  D if fe re n c e s  as 

l a r g e  as t h a t  n o ted  i n  th e  a n a ly s i s  co u ld  he ex p e c ted  to  o cc u r by 

chance fo u r tim es in  100 outcom es i f  th e r e  were no d i f f e r e n c e s  

betw een g ro u p s . The s t r e n g th  o f a s s o c ia t io n  o r  common v a r ia n c e  was 

e le v e n  p e r c e n t .  T eachers o f  second g ra d e  had l e s s  te a c h e r  r o l e
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s t r e s s  on th e  s tu d e n t  component th a n  th e  o th e r  g ra d e  l e v e ls  In  

q u e s t io n . The h ig h e s t  t e a c h e r  r o l e  s t r e s s  s c o re  on th e  s tu d e n t  

component was e x h ib i te d  by te a c h e r s  o f te n th  g ra d e . P a ir -w is e  

com parisons b ase d  on j t - r a t i o s  d i s c lo s e d  th e  m ost s i g n i f i c a n t  d i f f e r 

ence  in  means as t h a t  betw een second and te n th  g rade  te a c h e r s ,  .008 

l e v e l  o f  c o n f id e n c e . Mean d i f f e r e n c e s  betw een second and se v e n th  

g rade  te a c h e r s  w ere s i g n i f i c a n t  a t  th e  .018  l e v e l  o f c o n f id e n c e . 

D if fe re n c e s  in  means betw een second  and f o u r th  g rade  te a c h e r s  w ere 

s i g n i f i c a n t  a t  th e  .006 co n f id e n ce  l e v e l .

In  summary, a n a ly se s  o f d a ta  f o r  th e  fo u r  q u e s t io n s  r e l a t i n g  

te a c h e r  r o l e  s t r e s s  to  te a c h in g  g ra d e  l e v e ls  in d ic a te d  a  s t ro n g  

r e la t io n s h ip  betw een te a c h e r  r o l e  s t r e s s  s c o re s  on th e  s tu d e n t  

component and te a c h in g  g rade  l e v e l ,  w h ile  th e  o th e r  two com ponents 

w ere n o t r e la t e d  s i g n i f i c a n t l y  to  te a c h in g  g ra d e  l e v e l .

A summary o f th e  r e la t io n s h ip s  betw een te a c h e r  r o l e  s t r e s s  and

each  in d ep e n d en t v a r ia b l e  in v e s t i g a t e d  in  th e  s tu d y  was d e p ic te d  in

T able 31. P r e s e n ta t io n  o f d a ta  in  t h i s  t a b l e  c o n s is te d  o f :  F

r a t i o s ;  p , th e  l e v e l  o f p r o b a b i l i t y  o f  o b se rv in g  th e  r e la t io n s h i p  
2

by chance; and E , th e  s t r e n g th  o f  a s s o c ia t io n .
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Table 31

F V a lu e s , L ev e l o f  C onfidence and S tr e n g th  o f  A ss o c ia tio n  
f o r  A ll  V a r ia b le s  In v e s t ig a te d

F P E2

S tu d e n t R atin g s  and T e a c h e r 's

O v e ra ll  s t r e s s 1 .512 .227 .040

P r in c ip a l  s t r e s s .214 .808 .006

Job s t r e s s 1 .253 .292 .037

S tu d e n t s t r e s s 3.217 .046 .088

R a c ia l  B alance o f C lass  and 
T e a c h e r 's

O v e ra ll  s t r e s s 4 .0 6 3 .021 .100

P r in c ip a l  s t r e s s .430 .652 .012

Job s t r e s s 4 .477 .015 .120

S tu d e n t s t r e s s 3 .471 .037 .093

Sex o f T eacher and T e a c h e r 's

O v e ra l l  s t r e s s 6.870 .010 .085

P r in c ip a l  s t r e s s 2 .383 .127 .033

Job s t r e s s 6 .320 .014 .086

S tu d e n t s t r e s s 4 .581 .036 .063

Socio-Econom ic A tten d an ce  D i s t r i c t  
o f  E lem en ta ry  School and T e a c h e r 's

O v e ra ll  s t r e s s .471 .627 .021

P r in c ip a l  s t r e s s 1 .230 .302 .054

Job s t r e s s 1 .094 .344 .053

S tu d e n t s t r e s s .086 .919 .004
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Table 31 (continued)

F P E2

Race o f  T each er and T e a c h e r 's

O v e ra ll  s t r e s s .049 .825 .0007

P r in c ip a l  s t r e s s .007 .934 .0001

Job s t r e s s -- -- --
S tu d e n t s t r e s s .245 .877 .004

T eaching  Grade L eve l and T e a c h e r 's

O v e ra ll  s t r e s s 1 .509 .219 .059

P r in c ip a l  s t r e s s 1 .031 .384 .043

Job s t r e s s 1 .249 .290 .055

S tu d e n t s t r e s s 2.834 .043 .114

In  C hap ter V, a  summary, c o n c lu s io n s ,  and im p lic a t io n s  i n d i 

c a te d  by th e  r e s u l t s  o f th e  a n a ly se s  a re  p re s e n te d .
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CHAPTER V

SUMMARY, CONCLUSIONS, AND IMPLICATIONS 

Summary

The p u b l ic  s c h o o l te a c h e r  i n t e r a c t s  w ith  a g r e a t e r  c r o s s -  

s e c t io n  o f  p eo p le  th a n  do m ost p e rso n s  in  o u r s o c i e ty .  These p e rso n s 

w ith  whom he h as  c o n ta c t  in c lu d e  n o t o n ly  p u p i l s ,  p a r e n t s ,  p r i n c i p a l ,  

and o th e r  s c h o o l p e r s o n n e l ,  b u t  a ls o  p e rso n s  from a l l  w alks o f  l i f e  

and l e v e ls  o f  in f lu e n c e  in  th e  community se rv e d  by th e  s c h o o l. This 

i n t e r a c t i o n  i s  n e c e s s a ry  w ith  a w ide c r o s s - s e c t io n  o f  p e rso n s  

b e c a u s e , f o r  th e  m ost p a r t ,  th e  community and t e a c h e r s ' pu rp o se s  

and ach ievem en ts a re  i n t e r r e l a t e d .  F u rth e rm o re , th e  c o m p lex ity  o f 

th e  t e a c h e r 's  ta s k  i s  in c re a s e d  by th e  w ide d i f f e r e n c e s  among p eo p le  

w i th in  each  g ro u p . S tu d e n ts ,  f o r  exam ple , a re  n o t a homogeneous 

g roup ; th e y  d i f f e r  g r e a t ly  w ith  r e s p e c t  to  t h e i r  p e r s o n a l  v a lu e  

system .

In  th e  p ro c e s s  o f w orking  w ith  s tu d e n ts  and o th e r  p e r s o n s ,  

th e  te a c h e r  i s  c o n s ta n t ly  making d e c is io n s  b ase d  upon h i s  co n cep t o f  

r e a s o n a b le  e x p e c ta t io n s  and h i s  p e r c e p t io n  o f  th e  a c tu a l  s i t u a t i o n s .  

Of co u rse  o th e r  p e rso n s  i n  th e  s o c i a l  system  o r  r o l e  s e t  i n  tu rn  

i n t e r p r e t  th e s e  d e c is io n s  and a c t io n s  i n  term s o f  t h e i r  r e a s o n a b le  

e x p e c ta t io n s  and t h e i r  p e rc e p t io n  o f th e  a c tu a l  s i t u a t i o n s .  In  

e i t h e r  c a s e ,  i f  th e re  i s  l i t t l e  congruency  betw een te a c h e r  re a so n 

a b le  e x p e c ta t io n s  and p e rc e p t io n  o f  th e  a c tu a l  s i t u a t io n  o r  betw een 
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th e  te a c h e r  and o th e r  members o f th e  r o l e  s e t  re a s o n a b le  e x p e c ta 

t io n s  and p e r c e p t io n  o f  th e  a c tu a l  s i t u a t i o n s ,  r o le  s t r e s s  w i l l  

o c c u r.

Most a u t h o r i t i e s  a g ree  t h a t  w h a te v er a f f e c t s  th e  t e a c h e r 's  

s a t i s f a c t i o n  h a s  some in f lu e n c e  on th e  te a c h in g - le a r n in g  p ro c e s s .

T his in t im a te ly  a f f e c t s  th e  community and c h i ld re n  in  t h e i r  d a i ly  

i n t e r a c t i o n  and th in k in g .  C o n seq u en tly , many c i t i z e n s  have ex p re s se d  

deep concern  ab o u t th e  e f f e c t iv e n e s s  of t e a c h e r s .  Much h as  been  

s a id  abou t how s t r e s s  a f f e c t s  th e  t e a c h e r 's  e f f e c t iv e n e s s .  However, 

th e r e  i s  a p a u c i ty  o f  e m p ir ic a l  r e s e a r c h  on t h i s  s u b je c t .  A method 

t h a t  h as  m e r i t  fo r  o b ta in in g  in fo rm a tio n  ab o u t r o l e  s t r e s s  in  

g e n e ra l  i s  to  o b ta in  d a ta  on d i f f e r e n c e s  betw een what th e  te a c h e r  

p e r c e iv e s  as re a s o n a b le  e x p e c ta t io n s  and h i s  p e r c e p t io n s  o f  th e  

a c tu a l  s i t u a t io n s .

The pu rp o se  o f  t h i s  s tu d y  was to  exam ine th e  manner in  which 

te a c h e r  r o le  s t r e s s  v a r ie d  w ith  s tu d e n t  r a t i n g s ,  ra c e  o f  t e a c h e r ,  

c la s s  r a c i a l  b a la n c e ,  sex  o f  te a c h e r ,  so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t  o f  e le m e n ta ry  s c h o o l ,  and te a c h in g  g ra d e  l e v e l .

In  o rd e r  to  ac h iev e  th e  o b je c tiv e s  o f th e  s tu d y , s i x  m ajor 

q u e s tio n s  w ere in v e s t i g a t e d :

1 . What i s  th e  r e la t io n s h ip  betw een s tu d e n t  r a t i n g s  o f  t e a c h e r  

and te a c h e r  r o l e  s t r e s s ?

2 . What i s  th e  r e la t io n s h i p  betw een r a c i a l  b a la n c e  o f  c la s s  

and te a c h e r  r c l e  s t r e s s ?

3 . What i s  th e  r e la t io n s h i p  betw een se x  of te a c h e r  and 

te a c h e r  r o l e  s t r e s s ?
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4. What I s  th e  r e la t io n s h i p  betw een so c io -e co n o m ic  a t te n d a n c e  

d i s t r i c t  o f e le m e n ta ry  sc h o o l and te a c h e r  r o l e  s t r e s s ?

5 . What i s  th e  r e la t io n s h ip  betw een ra c e  o f  te a c h e r  and 

te a c h e r  r o l e  s t r e s s ?

6 . What i s  th e  r e la t io n s h ip  betw een te a c h in g  g rade  l e v e l  and 

te a c h e r  r o le  s t r e s s ?

The m ajo r in s tru m e n ts  used  in  t h i s  s tu d y  w ere th e  T eacher 

O p in ion  Q u e s tio n n a ir e ,  to  a s s e s s  te a c h e r  r o le  s t r e s s ;  and th e  S tu d e n t 

O p in ion  Q u e s tio n n a ir e ,  to  o b ta in  s tu d e n t  p e r c e p t io n s  o f  t e a c h e r  

b e h a v io r . S u b je c ts  re sp o n d in g  to  th e s e  in s tru m e n ts  c o n s is te d  o f 

77 c la ss ro o m  te a c h e r s  and 2 ,023  s tu d e n ts .

One-way a n a ly s i s  o f v a r ia n c e  was th e  s t a t i s t i c a l  model used  to  

i n v e s t i g a t e  th e  r e la t io n s h ip s  betw een te a c h e r  r o le  s t r e s s ,  th e  

dependen t v a r ia b l e ,  and th e  in d ep e n d en t v a r ia b l e s .  The p r o b a b i l i t y  

o f  o b se rv in g  d i f f e r e n c e s  by chance and an e s t im a te  o f th e  s t r e n g th  

o f  a s s o c ia t io n  w ere r e p o r te d .

The i n v e s t i g a t io n  c e n te re d  on s ix  m ajo r q u e s tio n s  posed  f o r  

t h i s  s tu d y . The s ix  q u e s t io n s  and a summary o f  th e  f in d in g s  r e l a t i v e  

to  each  q u e s t io n  fo llo w .

R e la t io n s h ip  betw een s tu d e n t  
r a t i n g s  and te a c h e r  r o l e  s t r e s s

The d a ta  r e v e a le d  l i t t l e  s t r e n g th  and low c o n fid e n ce  l e v e ls  in  

th e  r e la t io n s h ip s  betw een t e a c h e r 's  o v e r a l l ,  p r i n c i p a l ,  and jo b  

s t r e s s  when compared to  s tu d e n t  r a t i n g s  o f t e a c h e r .  The r e la t io n s h ip  

w ith  s tu d e n t  r a t i n g s  was c o m p a ra tiv e ly  h ig h e r  fo r  o v e r a l l  s t r e s s  th an  

f o r  e i t h e r  th e  p r in c ip a l  o r  jo b  com ponent. The p r in c ip a l  component
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had the least relationship of the four components when compared

to student ratings of teacher.

T here was a h ig h  co n f id e n ce  l e v e l  i n  th e  r e la t io n s h i p  betw een 

t e a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component and s tu d e n t  r a t i n g s .  

A n a ly s is  o f  th e  s t r e n g th  o f a s s o c ia t io n  o f  th e  two v a r ia b le s  i n d i 

c a te d  th a t  n in e  p e r c e n t  o f  th e  v a r ia n c e  was s h a re d .

R e la t io n s h ip  betw een r a c i a l  
b a la n c e  o f  c la s s  and te a c h e r  
r o l e  s t r e s s

The d a ta  in d ic a te d  s t ro n g  le v e ls  o f c o n f id e n ce  when r a c i a l  

b a la n c e  o f c la s s  was r e la t e d  to  t e a c h e r 's  o v e r a l l ,  jo b ,  and s tu d e n t  

s t r e s s .  These p l e v e ls  in d i c a t e  s i g n i f i c a n t  r e l a t i o n s h i p s ,  .0 2 ,

.0 1 ,  and .07 r e s p e c t iv e ly .  When r a c i a l  b a la n c e  o f c la s s  was com

p a re d  to  te a c h e r  r o le  s t r e s s  on th e  p r in c ip a l  com ponent, th e r e  was 

a  s ig n if i c a n c e  le v e l  of on ly  .6 5 .

T eachers  w ith  m a jo r i ty  w h ite  c la s s e s  had h ig h e r  mean s t r e s s  

s c o r e s  th a n  th o se  w ith  m a jo r i ty  b la c k  c la s s e s  on o v e r a l l ,  j o b ,  and 

s tu d e n t  s t r e s s .  T eachers  w ith  r a c i a l l y  mixed c la s s e s  i n d ic a te d  more 

r o l e  s t r e s s  th an  te a c h e r s  w ith  a l l  w h ite  c la s s e s  on o v e r a l l  s t r e s s  

and th e  th r e e  components o f s t r e s s ,  j o b ,  p r i n c i p a l ,  and s tu d e n t .

R e la t io n s h ip  b e te e e n  sex  o f te a c h e r
and te a c h e r  r o l e  s t r e s s

Sex o f  te a c h e r  was s i g n i f i c a n t l y  r e la t e d  to  te a c h e r  o v e r a l l  

s t r e s s  a t  th e  .01  l e v e l ,  jo b  s t r e s s  a t  .01  l e v e l ,  and s tu d e n t  s t r e s s  

a t  th e  .04  l e v e l .  These l e v e ls  o f  co n fid e n ce  in d ic a te d  h ig h  s i g n i f i 

c a n t r e l a t i o n s h i p s .  On th e  o th e r  h an d , t e a c h e r  r o l e  s t r e s s  on th e
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p r i n c i p a l  component was found to  have r e l a t i v e l y  l i t t l e  r e la t io n s h i p  

( .1 3 )  to  sex  o f t e a c h e r .  However, on a l l  components o f  th e  TOQ 

means s t r e s s  s c o re s  f o r  m ales w ere h ig h e r  th a n  th o s e  o b ta in e d  by 

fe m a le s .

R e la t io n s h ip  betw een so c io -e co n o m ic  
a tte n d a n c e  d i s t r i c t  o f  e le m e n ta ry  
sc h o o l and te a c h e r  r o l e  s t r e s s

The d a ta  shown in  C hap ter IV in d ic a te d  v e ry  l i t t l e  s t r e n g th  and 

low c o n f id e n c e  l e v e ls  in  th e  d a ta  com paring r e la t io n s h ip s  betw een  

so c io -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f  e le m e n ta ry  s c h o o ls  to  t e a c h e r  

r o l e  s t r e s s .  Very low co n f id e n ce  l e v e ls  w ere found f o r  o v e r a l l  and 

each  o f  th e  th re e  com ponents o f  s t r e s s  on th e  TOQ. When th e  mean 

s t r e s s  s c o r e s  w ere com pared, even though n o t s i g n i f i c a n t ,  th e re  was 

a t r e n d  f o r  te a c h e r s  who worked in  h ig h  so c io -e co n o m ic  a tte n d a n c e  

d i s t r i c t s  to  have more o v e r a l l ,  p r i n c i p a l  and jo b  s t r e s s  th an  

te a c h e r s  who worked in  low and m id d le  so c io -e co n o m ic  d i s t r i c t s .

T h is m igh t in d i c a t e  t h a t  th e re  was a ten d en cy  o f th e s e  f in d in g s  to  

be i n  l i n e  w ith  H e n ry 's  (1963) f in d in g s  when he s tu d ie d  u rb a n  and 

su b u rb a n  e le m e n ta ry  sc h o o l te a c h e r s  and t h e i r  c la ssro o m  problem s 

and conc luded  th a t  r o l e  s t r e s s  was e s p e c i a l l y  g r e a t  among su b u rb a n  

te a c h e r s .

R e la t io n s h ip  betw een ra c e  o f 
te a c h e r  and te a c h e r  r o l e  s t r e s s

A na lyses  o f d a ta  r e v e a le d  no s i g n i f i c a n t  r e la t io n s h i p s  betw een 

ra c e  o f  te a c h e r  and o v e r a l l ,  p r i n c i p a l ,  jo b  and s tu d e n t  s t r e s s .
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There w ere low c o n f id e n c e  l e v e ls  and l i t t l e  o r  no s t r e n g th  on 

o v e r a l l  s t r e s s  o r any o f  th e  th r e e  com ponents, p r i n c i p a l ,  jo b  o r  

s tu d e n t  s t r e s s .

R e la t io n s h ip  betw een te a c h in g  
g ra d e  l e v e l  and te a c h e r  r o l e  
s t r e s s

There was ev id e n c e  o f low c o n f id e n c e  l e v e ls  o f th e  d a ta  on 

o v e r a l l ,  p r i n c i p a l  and jo b  s t r e s s  when compared to  te a c h in g  g rade  

l e v e l .  There was a tendency  f o r  te a c h e r s  o f te n th  g ra d e  to  i n d i c a t e  

more s t r e s s  on each  o f  th e  above-m en tioned  components o f  th e  TOQ 

th a n  te a c h e r s  on th e  o th e r  g ra d e  l e v e ls .  On th e  o th e r  h an d , th e r e  

was a s i g n i f i c a n t  r e la t io n s h ip  betw een te a c h in g  g rade  l e v e l  and 

te a c h e r  r o le  s t r e s s  on th e  s tu d e n t  com ponent. A p o f .04  was 

o b ta in e d .

R e s u lts  in d i c a t e d  t h a t  th e  fo llo w in g  v a r ia b l e s  and te a c h e r  

r o l e  s t r e s s  o r  com ponents o f  r o l e  s t r e s s  w ere r e la t e d  a t  a h ig h  

le v e l  o f  co n f id e n c e  and th e  in d ep e n d en t v a r ia b l e  a c co u n ted  f o r  a 

m ea n in g fu l p o r t io n  o f th e  v a r ia n c e  in  th e  dependen t v a r ia b l e  o f  

th e  s t r e s s  com ponent.

1 . S tu d e n t r a t i n g s  and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  

com ponent.

2 . Sex o f  t e a c h e r  and te a c h e r  r o l e  s t r e s s .

3 . Sex o f  t e a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  jo b  com ponent.

4 . Sex o f  te a c h e r  and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t

component

5 . R a c ia l  b a la n c e  o f  c l a s s  and te a c h e r  r o l e  s t r e s s .
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6 . R a c ia l  b a la n c e  o f  c la s s  and te a c h e r  r o l e  s t r e s s  on th e  jo b  

com ponent.

7. R a c ia l  b a la n c e  o f c la s s  and te a c h e r  r o le  s t r e s s  on th e  

s tu d e n t  com ponent.

8. T eaching  g ra d e  l e v e l  and te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  

com ponent.

The fo llo w in g  m ajor f a c to r s  i n v e s t i g a t e d  w hich seemed r e l a t i v e l y  

u n re la te d  to  te a c h e r  r o l e  s t r e s s  in c lu d e d :

1. Q u e s tio n s  r e l a t i n g  to  so cio -e co n o m ic  a tte n d a n c e  d i s t r i c t  

o f  e le m e n ta ry  s c h o o l.

2. Q u e s tio n s  r e l a t i n g  to  ra c e  o f  t e a c h e r .

The d a ta  d id  n o t r e f l e c t  any s i g n i f i c a n t  r e la t io n s h ip s  betw een 

t e a c h e r  r o le  s t r e s s  on th e  p r in c ip a l  component and any o f  th e  

in d ep e n d en t v a r ia b l e s  i n v e s t i g a t e d .  T here ap p eared  to  be  no 

te a c h e r  r o le  s t r e s s  when th e  te a c h e r  d e s c r ib e d  th e  b e h a v io r  o f 

th e  p r i n c i p a l .

C onclusions

The te a c h in g  p ro c e s s  was view ed as in v o lv in g  in t e r a c t i o n  among 

th re e  im p o rta n t  v a r ia b l e s — te a c h in g  as a jo b ,  s t u d e n ts ,  and th e  

b u i ld in g  p r i n c i p a l .  These f a c to r s  w ere co n s id e re d  s i g n i f i c a n t  in  

th e  fo rm al l e a r n in g  p ro c e s s ;  th ey  w ere th o u g h t to  be in  c o n s ta n t  

i n t e r a c t i o n .  The s tu d y  o f  te a c h e r  r o l e  s t r e s s  in h e re n t  in  th e s e  

components cou ld  p ro v e u s e f u l  i n  a n a ly z in g  t h e i r  r e la t io n s h ip s  to  

s tu d e n t  r a t i n g s  and o th e r  v a r ia b le s  th o u g h t to  be r e la t e d  to  te a c h e r  

ro l e  s t r e s s .  As a r e s u l t  o f th e  d a ta  p re s e n te d  in  t h i s  s tu d y  th e
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i n v e s t i g a t o r  f e e l s  w a rra n te d  to  draw c e r t a i n  c o n c lu s io n s .

I n t e g r a t i o n  o f  sc h o o l s t a f f s ,  th e  exodus of w h ite  s tu d e n ts  from 

sc h o o ls  lo c a te d  in  u rb an  a r e a s ,  th e  c o u r t  o rd e r  to  enhance sc h o o l 

i n t e g r a t i o n  by b u s in g , th e  m agnitude and r a p id i t y  o f  t e c h n o lo g ic a l  

changes in  th e  e d u c a t io n a l  e n v iro n m e n t, coup led  w ith  a c c o u n ta b i l i ty  

f o r  academ ic ach ievem ent a re  changes t h a t  have caused g r e a t  concern  

to  e d u c a to rs  when a s s ig n in g  o r  r e a s s ig n in g  te a c h e r s  to  sc h o o ls  and 

even to  c la ss ro o m s. Each o f  th e s e  changes c r e a te s  a demand on th e  

sc h o o l to  change a p p r o p r ia te ly  in  re sp o n se . Sometimes th e  re sp o n se s  

in t ro d u c e  problem s o f  s t r e s s  and am b ig u ity  a t  some l e v e ls  i n  th e  

t o t a l  e d u c a t io n a l  en v iro n m e n t.

The sc h o o l i s  dependen t f o r  i t s  s u r v iv a l  upon i n t e r a c t io n s  o f 

p e rso n s  in  th e  e d u c a t io n a l  sy stem . In  o rd e r  to  f o s t e r  a c l im a te  

f o r  q u a l i t y  e d u c a tio n  in  th e  m id st o f  th e s e  changing  v a r ia b l e s ,  i t  

would be h e lp f u l  i f  s c h o o l a d m in is tr a to r s  would tak e  i n to  c o n s id e ra 

t i o n  th e  e f f e c t  and e x te n t  o f  t e a c h e r  r o l e  s t r e s s .  In  view  o f  th e  

f a c t  t h a t  i f  s t r e s s  i s  e x c e s s iv e  i t  may cu lm in a te  in  in t r a p e r s o n a l  

and in t e r p e r s o n a l  d i f f i c u l t i e s  in  th e  r o le  s e t  o f th e  s tu d e n t ,  in  

th e  s t u d e n t 's  r o l e  s e t  th e  te a c h e r  i s  a " s i g n i f ic a n t  o th e r . "  Conse

q u e n t ly ,  th e  t e a c h e r - s tu d e n t  r e la t io n s h i p  i s  a c r u c i a l  f o c a l  p o in t  

d e te rm in in g  th e  d eg ree  o f  s u c c e s s  w hich may be accom plished  by 

te a c h e r s  and p u p i ls  in  th e  le a rn in g  en v iro n m e n t.

The s i g n i f i c a n t  r e la t io n s h ip  betw een te a c h e r  r o l e  s t r e s s  on 

th e  s tu d e n t  component and s tu d e n t  r a t i n g s  cou ld  be i n t e r p r e t e d  as 

an in d i c a t io n  th a t  te a c h e r s  w ith  l i t t l e  o r  no r o l e  s t r e s s  w ith  

r e s p e c t  to  s tu d e n ts  w ere view ed d i f f e r e n t l y  by s tu d e n ts  as to  th e
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d eg ree  o f  e f f e c t iv e n e s s .  A lthough i t  I s  n o t p o s s ib le  to  say  th a t  

t e a c h e r  low s tu d e n t  s t r e s s  s c o re s  caused  th e  te a c h e r  to  be p e r 

c e iv e d  more p o s i t i v e ly ,  a s i g n i f i c a n t  r e la t io n s h ip  betw een th e  

v a r ia b l e s  d id  e x i s t .  The t e a c h e r 's  image as see n  th ro u g h  th e  

s tu d e n t s '  eyes i s  r a r e l y  c l e a r - c u t .  The te a c h e r  i s  w e l l - l i k e d  by 

some s tu d e n ts  f o r  some th in g s  and d i s l i k e d  by some s tu d e n ts  fo r  

o th e r  t h in g s .  However, from th e  a n a ly s i s  o f t h i s  s tu d y , one i s  le d  

to  b e l ie v e  t h a t  te a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  component may 

have an im p o rta n t r e la t io n s h i p  w ith  s tu d e n t  p e r c e p t io n s  o f  te a c h e r s .

I t  seems p l a u s ib le  to  assume from th e s e  f in d in g s  t h a t  te a c h e rs  

w ith  h ig h  s tu d e n t  mean s t r e s s  s c o re s  a re  p e rc e iv e d  by s tu d e n ts  as 

i n t e r a c t i n g  le s s  e f f e c t i v e ly  th an  th o se  te a c h e r s  w ith  low mean 

s tu d e n t  s t r e s s  s c o r e s .  I t  i s  p o s s ib le  t h a t  th o se  te a c h e r s  w ith  th e  

low s c o r e s  behave q u i te  d i f f e r e n t l y  in  th e  te a c h in g - le a rn in g  p ro c e s s  

as compared to  th o se  te a c h e r s  who in d ic a te d  a h ig h  d eg ree  o f  s t r e s s  

on th e  s tu d e n t  component. The e f f e c t s  o f  t h i s  b e h a v io r  w ere m ani

fe s te d  in  i n t e r p e r s o n a l  r e la t io n s h ip s  w ith  s tu d e n ts .  I t  m ight be 

t h a t  th e  te a c h e r  was conveying  to  th e  s tu d e n ts  th a t  he p e rc e iv e d  

them in  a n e g a t iv e  manner b ec au se  o f  th e  la c k  o f congruency betw een 

th e  t e a c h e r 's  re a so n a b le  e x p e c ta t io n  o f  them and p e rc e p t io n  o f them.

I t  would seem as i f  t h i s  le n d s  cred en c e  to  th e  s e l f - f u l f i l l i n g  

p ro p h e cy . In  a d d i t io n ,  t h i s  f in d in g  m ight im ply a b a s ic  d is a g re e 

ment on th e  r o le  o f  th e  s tu d e n t  by th o se  who h e lp  to  c r e a te  th e  

e d u c a t io n a l  c l im a te  and th o se  who b e n e f i t  m ost from th e  e d u c a t io n a l  

c l im a te .
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The above f in d in g  cou ld  be s i g n i f i c a n t  in  t h a t  i f  th e  te a c h e r  

in d ic a te d  an e x c e s s iv e  amount o f  t e a c h e r  r o l e  s t r e s s  on th e  s tu d e n t  

component i t  m ight i n d i c a t e  t h a t  th e  te a c h e r  needs to  be t r a n s 

fe r r e d  to  a  s c h o o l w here s tu d e n ts  a re  p e rc e iv e d  d i f f e r e n t l y  by him.

In  tu r n  s tu d e n ts  would p e r c e iv e  te a c h e r s  who have l e s s  s t r e s s  as 

more e f f e c t iv e .

The d a ta  in d ic a te d  a  s i g n i f i c a n t  r e la t io n s h ip  betw een te a c h e r  

r o l e  s t r e s s  on th e  s tu d e n t  component and te a c h in g  grade  l e v e ls .

T eachers  o f  te n th  g rade  mean s t r e s s  s c o re s  w ere h ig h e s t  and te a c h e r s  

o f  second g ra d e  mean s t r e s s  s c o r e s  w ere th e  lo w es t on o v e r a l l  s t r e s s  

and th e  p r i n c i p a l  and s tu d e n t  com ponents. There was a ls o  a s l i g h t  

tendency  f o r  te a c h e rs  o f se v e n th  g rade  to  have mean s t r e s s  s c o r e s  

t h a t  w ere h ig h e r  th an  te a c h e r s  o f  second g ra d e . O v e ra ll  th e r e  was 

a tendency  fo r  mean s t r e s s  s c o re s  to  in c re a s e  as te a c h in g  g ra d e  

l e v e ls  in c r e a s e d .  These f in d in g s  could  h e lp  e d u c a to rs  to  e v a lu a te  

t h e i r  p r e s e n t  p r a c t i c e s  f o r  a s s ig n in g  te a c h e rs  to  m id d le -s c h o o ls , and 

advanced p lacem en t program s. T his could en a b le  a d m in is tr a to r s  to  

ta k e  ad v a n tag e  o f  t e a c h e r s ' p e r s o n a l v a lu e  system s as to  w hat a r e  

re a s o n a b le  e x p e c ta t io n s  and p e r c e p t io n s  o f th e  a c tu a l  s i t u a t i o n .

T h is cou ld  have s i g n i f i c a n t  im p lic a t io n s  f o r  p e r so n n e l p r a c t i c e s  o f 

sc h o o l d i s t r i c t s  in  s t r u c tu r in g  q u e s tio n s  fo r  in te rv ie w s  and te a c h e r  

t r a n s f e r  c o n fe re n c e s  w ith in  a s c h o o l d i s t r i c t .

When in te rv ie w in g  a te a c h e r  fo r  a job  q u e s tio n s  could  be 

couched in  a manner t h a t  th e  a p p l i c a n t 's  re a so n a b le  e x p e c ta t io n  o f 

s tu d e n ts  in  a p a r t i c u l a r  community could  be looked  a t  in  term s o f  

h i s  p e r c e p t io n  o f  th e  a c tu a l  s i t u a t io n .  A h ig h  d egree  o f d i f f e r e n c e s
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b etw een th e  two co u ld  be ta k e n  in to  c o n s id e r a t io n  when h i r i n g  th e  

a p p l ic a n t  f o r  a p a r t i c u l a r  p o s i t i o n .  I f  th e  d eg ree  o f  s t r e s s  th e  

te a c h e r  would e x p e rie n c e  could  be m in im ized , th en  s tu d e n ts  m ight 

p e r c e iv e  th e  te a c h e r  more fa v o ra b ly .

The a n a ly s is  o f d a ta  c l e a r ly  I n d ic a te d  th a t  m ale te a c h e r s  had

more r o l e  s t r e s s  th a n  fem ale te a c h e r s  on o v e r a l l ,  jo b  and s tu d e n t  

com ponents o f  th e  TOQ. T h is could  be an im p o rta n t  f in d in g  i n  t h a t  

a s s ig n in g  te a c h e rs  to  s i t u a t io n s  t h a t  a r e  d i f f i c u l t ,  and m ost o th e r  

v a r ia b l e s  b e in g  com parab le, th e re  i s  a p o s s i b i l i t y  t h a t  fem ale 

te a c h e r s  be a s s ig n e d  to  s i tu a t io n s  th o u g h t to  be more s t r e s s f u l .

I t  i s  a l s o  w e ll  to  n o te  t h a t  as te a c h in g  g ra d e  le v e ls  in c re a s e d  

s t r e s s  in c re a s e d . U su a lly , more m ale te a c h e r s  a r e  a s s ig n e d  to  

sec o n d ary  sc h o o l th an  to  e le m e n ta ry  s c h o o ls ;  t h i s  m ight e x p la in  th e  

re a so n  why te a c h in g  le v e l  in c re a s e d  as s t r e s s  in c re a s e d . S eem ing ly , 

s t r e s s  m ight have been  in f lu e n c e d  by sex  o f  t e a c h e r  o r te a c h in g  

g ra d e  l e v e l .

When c o n s id e r a t io n  i s  g iv en  to  th e  f a c t  t h a t  d a ta  r e f l e c t e d

s i g n i f i c a n t  f in d in g s  i n  th e  r e la t io n s h ip s  betw een r a c i a l  b a la n c e  o f

c la s s  and te a c h e r 's  o v e r a l l ,  job  and s tu d e n t  s t r e s s ,  i t  m ight be 

w e ll  to  ta k e  a h a rd  look  a t  c la s s  r a c i a l  b a la n c e  when a s s ig n in g  

te a c h e r s  to  c la s s e s .  T eachers  w ith  m a jo r i ty  w h ite  c la s s e s  had th e  

g r e a t e s t  mean s t r e s s  s c o r e s  on o v e r a l l  s t r e s s ,  jo b  and s tu d e n t  

com ponents o f  th e  TOQ. On th e  o th e r  h an d , te a c h e r s  w ith  a l l  w h ite  

c la s s e s  had th e  lo w e s t mean s t r e s s  s c o re s  on th e s e  same com ponents.

I t  w ould seem re a so n a b le  in  a s s ig n in g  te a c h e r s  to  c la s s e s  t h a t  

c o n s id e r a t io n  be g iven  to  th e  r a c i a l  b a la n c e  o f  th e  c l a s s .  In  th e
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p ro c e ss  o f  h i r i n g  o r  t r a n s f e r r in g  te a c h e r s  q u e s t io n s  cou ld  be  couched 

i n  a manner where th e  te a c h e r  r o l e  s t r e s s  co u ld  be h ig h l ig h te d  on 

th e  components o f  th e  jo b ,  and s tu d e n t  s t r e s s .  T eachers  who i n d i 

c a te d  a h ig h  d egree of s t r e s s ,  o th e r  v a r ia b le s  b e in g  com parab le, 

pe rh ap s  cou ld  be a s s ig n e d  to  a l l  w h ite  c l a s s e s .  T each ers  who 

in d ic a te d  a minimum amount o f  r o l e  s t r e s s ,  o th e r  v a r ia b l e s  b e in g  

com parab le , m ight be a s s ig n e d  o r  re a s s ig n e d  to  m a jo r i ty  w h ite  o r  

m a jo r i ty  b la c k  c l a s s e s .  The r a c i a l  c o m p o sitio n  o f th e  Kalamazoo 

School D i s t r i c t  d id  n o t produce any a l l  b la c k  c la s s e s  in  th e  sam ple 

o f  th e  s tu d y  f o r  an a d d i t io n a l  im p o rta n t  com parison .

One re a so n  f o r  te a c h e r s  w ith  m a jo r i ty  w h ite  and m a jo r i ty  b la c k  

c la s s e s  e x h ib i t in g  more r o le  s t r e s s  m ight be t h a t  th e s e  c la s s e s  a re  

u s u a l ly  in  t r a n s i t i o n  o r  f lu x .  That i s ,  th e  number o f  b la c k  

c h i ld re n  i s  u s u a l ly  in c re a s in g  in  r a c i a l l y  mixed c l a s s e s ,  and th e  

number o f  w h ite  c h i ld re n  i s  u s u a l ly  d e c re a s in g  in  r a c i a l l y  mixed 

c l a s s e s .  These t r a n s i t i o n s  and ad ju s tm e n ts  t h a t  o c c u r cou ld  be a 

f a c t o r  re s p o n s ib le  f o r  th e  h ig h e r  mean s t r e s s  s c o re s  i n d ic a te d  by 

te a c h e r s  o f  m a jo r i ty  w h ite  and m a jo r i ty  b la c k  c l a s s e s .  I t  m igh t be 

t h a t  c h i ld r e n  in  r a c i a l l y  mixed c la s s e s  w ere i n t e r a c t i n g  m eaning

f u l ly  o n ly  in  c la ssro o m  s i t u a t io n s .  C o n seq u en tly , s t r e s s  was 

i n t r i n s i c  i n  th e  p ro c e s s  o f  t r y in g  to  plumb and work w ith  o ld  

s te r e o ty p e s  b e l ie v e d  abou t r a c e s .

Im p lic a t io n s

T each ers  a re  b e in g  c a l le d  upon f o r  more a c c o u n ta b i l i ty  o f  

s tu d e n t  ach iev em en t. At th e  same tim e p r in c ip a l s  a r e  ex p e c te d  to
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f a c i l i t a t e  t h i s  t h r u s t  fo r  a c c o u n ta b i l i ty  by r a i s i n g  th e  academ ic 

s ta n d a rd  o f th e  s c h o o l. An in c re a s e d  u n d e rs ta n d in g  o f  te a c h e r  

s t r e s s  t h a t  a ro u se s  s u r p r i s e ,  d i s g u s t ,  an g e r o r  in d ig n a t io n  w i l l  

h e lp  th e  b u i ld in g  p r in c ip a l  to  s t r e n g th e n  g r e a t ly  th e  p o s i t i o n  o f 

th e  sc h o o l i n  h i s  p u r s u i t  o f  in s ig h t s  to  im prove th e  e d u c a t io n a l  

system . In  t h i s  q u e s t ,  th e  f in d in g s  o f  t h i s  s tu d y  cou ld  be u s e f u l  

to  th e  p r in c ip a l  in  h e lp in g  him to  m eet th e  needs o f te a c h e r s  on 

h i s  s t a f f .  I f  a sc h o o l p r in c ip a l  w ere a b le  to  ta k e  i n to  c o n s id e r a 

t io n  h i s  re a so n a b le  e x p e c ta t io n s  in  r e l a t i o n  to  th o se  o f  h i s  f a c u l t y ,  

he co u ld  th e re b y  g a in  i n s ig h t s  i n to  more e f f e c t iv e  le a d e rs h ip  p ro 

ce d u res  f o r  th e s e  p e r s o n s . I f  he has some u n d e rs ta n d in g  o f  th e  

d is c re p a n c ie s  o f  r o le  e x p e c ta t io n s  t h a t  e x i s t  betw een h im se lf  and 

each  member o f h i s  g ro u p , he would be b e t t e r  a b le  to  u n d e rs ta n d  

th e se  p erso n s  and to  enhance t h e i r  grow th in  th e  s o c i a l  sy stem .

I f  th e  p r in c ip a l  found h i s  r o l e  to  be h ig h ly  in c o n g ru e n t w ith  

th e  g ro u p 's  re a so n a b le  e x p e c ta t io n s  o f  i t ,  p erh ap s some i n t r o 

s p e c tio n  on h i s  p a r t  would p ro v id e  new d i r e c t io n s  and w ould im prove 

h i s  r e la t io n s  i n  th e  s o c i a l  sy stem . In  a d d i t io n ,  he co u ld  re g ro u p  

te a c h e r s  in  ways which would h e lp  them to  u n d e rs ta n d  th em se lv es  and 

each  o th e r  b e t t e r .  F in a l ly ,  he cou ld  p ro v id e  c o n s u l ta n ts  and o th e r  

re s o u rc e  p e rso n s  w ith  in fo rm a tio n  as  to  w here th e y  m ight c o n c e n tra te  

t h e i r  tim e and e f f o r t s  in  w orking  w ith  te a c h e r s  to  h e lp  c r e a te  a 

c l im a te  t h a t  i s  conducive fo r  l e a r n in g .

These f in d in g s  cou ld  be used  by members o f  E d u c a tio n a l L ea d er

sh ip  D epartm ents to  ta k e  a h a rd  look  a t  e x c e s s iv e  te a c h e r  r o le  

s t r e s s  a re a s  and f a m i l i a r i s e  p ro s p e c t iv e  e d u c a t io n a l  l e a d e r s  w ith
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t e a c h e r  p e r c e p t io n s  o f  re a so n a b le  e x p e c ta t io n s  w ith  r e s p e c t  to  

te a c h in g  as a  jo b ,  s t u d e n ts ,  and th e  b u i ld in g  p r i n c i p a l .  The 

e x c e s s iv e  a re a s  o f  s t r e s s  cou ld  be in c u lc a te d  as a ph ase  in  some 

e x i s t i n g  c o u rse  i n  th e  d ep a rtm en t o r  a co u rse  in  th e  S o cio lo g y  

D epartm ent t h a t  w ould em phasize th e  r a t i o n a l e ,  em o tio n a l c o s t ,  and 

e d u c a t io n a l  c o s t  o f  e x c e s s iv e  te a c h e r  r o l e  s t r e s s .  The e d u c a t io n a l  

l e a d e r  would be p r o je c te d  in to  and d is c u s s e d  in  r e la t io n s h ip  to  

s i g n i f i c a n t  o th e r s  in  h i s  r o l e  s e t .

Those p e rso n s  charged  w ith  th e  t r u s t  f o r  te a c h e r  e d u c a tio n  may 

w ish  to  c o n s id e r  th e  s t r e n g th  and a r e a s  o f  t e a c h e r  r o l e  s t r e s s  

exam ined i n  t h i s  s tu d y  to  enhance e f f o r t s  to  f u l f i l l  t h e i r  r e s p o n s i 

b i l i t i e s .  A co u rse  in  r o l e  th e o ry  w ith  em phasis on r o l e  s t r e s s  in  

th e  te a c h in g - le a r n in g  env ironm en t co u ld  be o f f e re d  p r i o r  to  th e  

s tu d e n t  te a c h in g  e x p e r ie n c e . S in c e  th e  d eg ree  o f  r o l e  s t r e s s  seems 

to  in c re a s e  when c la s s e s  a re  r a c i a l l y  m ixed, s tu d e n ts  co u ld  be 

encouraged  by p e rso n s  in  t e a c h e r  e d u c a tio n  to  s tu d e n t  te a c h  in  

sc h o o ls  t h a t  have r a c i a l l y  mixed c l a s s e s .  T h is would p ro v id e  th e  

s tu d e n t  w ith  f i r s t  hand e x p e rie n c e  in  a s i t u a t io n  th a t  p ro b a b ly  

would have a  h ig h  l e v e l  o f  s t r e s s .  However, under th e  s u p e r v is io n  

o f  h i s  c o o p e ra tin g  te a c h e r ,  th e  s tu d e n t  would have th e  o p p o r tu n ity  

to  d is c u s s  and g a in  in s ig h t  i n to  p ro c e d u re s  th e  s u p e r v is in g  te a c h e r  

u se s  to  cope w ith  and m inim ize e x c e s s iv e  r o l e  s t r e s s .

S in c e  te a c h e r s  w ith  r a c i a l l y  m ixed c la s s e s  i n d ic a te d  more r o l e  

s t r e s s ,  t h i s  co u ld  be a co g en t re a so n  fo r  c o n t in u a t io n  and im p le

m e n ta tio n  o f more funds f o r  th e  Emergency S chool A s s is ta n c e  Program , 

ESAP. Program s o f  t h i s  n a tu re  p ro v id e  funds to  h e lp  p la n ,  develop
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and c a r ry  o u t r e le v a n t  cu rr ic u lu m  program s and te a c h e r  s k i l l  

developm ent program s d e s ig n a te d  to  m eet th e  needs o f r a c i a l l y  mixed 

s tu d e n t  b o d ie s .

Male te a c h e r s  in d ic a te d  h ig h e r  mean s t r e s s  s c o r e s  th an  fem ales  

on each  component o f  s t r e s s .  I t  m ight be a d v is a b le  f o r  p e rso n s  in  

te a c h e r  e d u c a tio n  to  look  a t  th e  p o s s i b i l i t y  o f m inor changes i n  th e  

c u rr ic u lu m  to  a s s e s s  what cou ld  be done to  p ro v id e  o p p o r tu n i t ie s  

fo r  m ale s tu d e n ts  to  d i s c u s s ,  r e th in k ,  and re c a n t  t h e i r  co n c ep ts  o f  

r e a s o n a b le  e x p e c ta t io n s .

From t h i s  s tu d y  i t  ap p e ars  th a t  th e r e  i s  no re a so n  to  c o n s id e r  

so c io -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f  sc h o o l and ra c e  o f t e a c h e r  

when a s s ig n in g  o r  r e a s s ig n in g  te a c h e r s  to  c la ss ro o m s. T here w ere no 

s i g n i f i c a n t  r e la t io n s h ip s  betw een th e s e  v a r ia b le s  and te a c h e r  r o l e  

s t r e s s .

F in a l ly ,  i f  th e  sc h o o l i s  to  be e f f e c t iv e  th e re  i s  a n e c e s s i ty  

f o r  some d eg ree  o f  consensus as to  re a so n a b le  e x p e c ta t io n s  and 

p e r c e p t io n s  o f  th e  a c tu a l  s i t u a t i o n  o f members o f  th e  s o c i a l  sy stem .

The e d u c a t io n a l  l e a d e r  sh o u ld  c o g i ta te  on what can be done to  re d u ce  

te a c h e r  r o l e  s t r e s s  and to  re d u ce  th e  e f f e c t s  o f  t e a c h e r  r o le  

s t r e s s ,  when i t  can n o t be av o id e d , in  o rd e r  t h a t  i t  m ight be m in i

m ally  damaging to  a l l  members o f th e  le a rn in g  en v iro n m en t.

I t  i s  hoped t h a t  th e  p re s e n t  s tu d y  has h e lp e d  to  p ro v id e  

in s ig h t  f o r  f u r th e r  re s e a r c h  in  th e  a r e a  o f  r o l e  s t r e s s  as i t  r e l a t e s  

to  th e  te a c h e r  in  th e  le a r n in g  en v iro n m e n t. In  view o f  th e  f a c t  t h a t
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s i g n i f i c a n t  r e la t io n s h i p s  betw een  some v a r ia b le s  and te a c h e r  r o l e  

s t r e s s  w ere fo u n d , i t  i s  recommended th a t  f u r th e r  r e s e a r c h  be 

c onduc ted  to :

1. I n v e s t i g a te  th e  cause  and e f f e c t  r e la t io n s h ip  betw een 

s tu d e n t  r a t i n g s ,  c la s s  r a c i a l  b a la n c e ,  te a c h in g  g rade  

l e v e l ,  and te a c h e r  r o l e  s t r e s s .  In  a d d i t i o n ,  p robe th e  

fo llo w in g  v a r ia b l e s  t h a t  may be h y p o th e s iz e d  to  have a 

r e la t io n s h ip  w ith  te a c h e r  r o le  s t r e s s :  age o f  t e a c h e r ,  

s u b je c t  ta u g h t ,  and y e a rs  o f e x p e r ie n c e .

2. I n v e s t i g a te  th e  r o l e  s t r e s s  o f  th e  te a c h e r  i n  r e la t io n s h ip  

to  r o l e  s t r e s s  o f s i g n i f i c a n t  o th e rs  in  th e  t e a c h e r 's  r o le  

s e t :  p a r e n t s ,  p r i n c i p a l s ,  c l e r i c a l  w o rk e rs , and s tu d e n ts .

I t  m igh t p ro v e  b e n e f i c i a l  to  look  a t  th e  d eg ree  o f s t r e s s  

th a t  w i l l  be e x p e rie n c e d  by b o th  te a c h e r s  and o th e r  members 

o f  th e  r o l e  s e t  when th e y  a re  p a ire d  ac c o rd in g  to  congru

ency o f  r o l e  e x p e c ta t io n s .

3 . I n v e s t i g a te  te a c h e r  r o le  s t r e s s  in  a case  s tu d y  approach  

to  o f f e r  a d d i t i o n a l  i n s ig h t s  in  t h i s  a r e a .  Examine how 

te a c h e r s  a d ju s t  to  problem s o f  s t r e s s .  Do th ey  d e a l  w ith  

o b je c t iv e  s i t u a t io n s  so  as to  re d u ce  o r e l im in a te  s t r e s s f u l  

c h a r a c t e r i s t i c s ?  Do th ey  m a s te r  t e n s io n  and n e g a t iv e  

em otion  w hich th e  co re  p roblem s a ro u se  in  them?

4 . I n v e s t ig a te  th e  r e la t io n s h ip  betw een te a c h e r  r o l e  s t r e s s  

and s tu d e n t  ach ievem ent a s  m easured on s ta n d a r d iz e d  

ach ievem en t t e s t s .
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5 . I n v e s t ig a te  th e  p o s s i b i l i t y  o f  p ro v id in g  in - s e r v ic e  

t r a in in g  e x p e rie n c e s  to  overcome e x c e ss iv e  s t r e s s  and 

changing  r o le  e x p e c ta t io n s  o f  a t e a c h e r  when e x p e c ta t io n s  

a r e  ju d g ed  to  be in a p p r o p r ia te .

6 . I n v e s t i g a te  th e  r e s u l t s  o b ta in e d  i f  th i s  s tu d y  were 

r e p l i c a t e d .  W hile th e  sam ple was r e p r e s e n ta t iv e ,  r e p l i 

c a t io n  fo r  p u rp o se s  o f v e r i f i c a t i o n  i s  needed .

Most w r i t e r s  have d e a l t  w ith  te a c h e r  s t r e s s  on a p h i lo s o p h ic a l  

o r  h y p o th e t ic a l  l e v e l .  T h is s tu d y  re p o r te d  h e re  was from  an e m p ir ic a l  

p o s i t i o n  th a t  d e a l t  s p e c i f i c a l l y  w ith  th e  e f f e c t s  o f  s tu d e n t  r a t i n g s ,  

c la s s  r a c i a l  b a la n c e ,  se x  o f  te a c h e r ,  ra c e  o f t e a c h e r ,  te a c h in g  

g ra d e  l e v e l s ,  and so c io -e co n o m ic  a tte n d a n c e  d i s t r i c t  o f  e le m e n ta ry  

s c h o o l as th ey  r e l a t e  to  te a c h e r  r o le  s t r e s s .  I t  i s  hoped th a t  

th e s e  f in d in g s  p ro v id e  p r a c t i c in g  e d u c a t io n a l  le a d e rs  w ith  some 

in s ig h t s  i n to  th e  concep t o f  te a c h e r  r o l e  s t r e s s  in  th e  te a c h in g -  

le a rn in g  e n v iro n m e n t. The r e s e a r c h e r ,  i t  i s  hoped, m ight f in d  

h e lp f u l  s u g g e s tio n s  to  e x p lo re  more deep ly  th e  r e la t io n s h ip  o f 

r o l e  s t r e s s  among members o f  th e  e d u c a t io n a l  r o le  s e t .
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INSTRUMENTATION

I n s t r u c t io n s  f o r  M onito rs 
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STUDENT OPINION QUESTIONNAIRE
123

I n s t r u c t io n s  f o r  M onito rs

APPROACHING THE TEACHER:

1. G ree t th e  te a c h e r  b e f o re  c la s s  b e g in s .

2 . P re s e n t  th e  te a c h e r  w ith  th e  in t ro d u c to ry  l e t t e r  from Dr. C o a ts .

3. I f  th e r e  a r e  no o b je c tio n s  by th e  te a c h e r ,  r e q u e s t  15 m inu tes 
o f  c la s s  tim e  to  a llo w  s tu d e n ts  to  com plete th e  q u e s t io n n a i r e .  
Try to  g e t  th e  tim e im m e d ia te ly — o th e rw ise  sc h e d u le  a con
v e n ie n t  t im e .

4 . P ro v id e  th e  te a c h e r  w ith  a  copy o f  th e  q u e s t io n n a i r e  i f  she 
r e q u e s ts  one.

5. I n d ic a te  to  th e  te a c h e r  t h a t  i t  i s  im p o rta n t t h a t  sh e  n o t be 
p r e s e n t  w h ile  th e  q u e s t io n n a i re  i s  b e in g  a d m in is te re d .

ADMINISTERING THE QUESTIONNAIRE:

1 . Read th e  fo llo w in g  i n s t r u c t i o n s ,  e x a c t ly  as w r i t t e n ,  to  th e  
c l a s s :  " P le a se  answ er th e  fo llo w in g  q u e s tio n s  h o n e s t ly  and 
f r a n k ly .  Do n o t g iv e  y o u r name. To encourage  you to  be f r a n k , 
y our r e g u la r  t e a c h e r  i s  a b se n t from th e  c la ssro o m  w h ile  th e se  
q u e s tio n s  a re  b e in g  answ ered . N e ith e r  y o u r te a c h e r  n o r any
one e l s e  a t  yo u r s c h o o l w i l l  e v e r  s e e  y o u r a n sw e rs ."

2 . Make s u re  t h a t  s tu d e n ts  u n d e rs ta n d  th a t  th e y  sh o u ld  answ er th e  
q u e s tio n s  r e g a rd in g  t h e i r  r e g u la r  t e a c h e r  and n o t co n c ern in g  
y ou , th e  tem pora ry  s u b s t i t u t e  in  c h a rg e .

3. Be s u re  t h a t  s tu d e n ts  u n d e rs ta n d  th a t  th ey  sh o u ld  th in k  abou t 
th e  w hole y e a r  when resp o n d in g  to  th e  q u e s t io n s .

4. Be s u re  a l l  s tu d e n ts  u n d e rs ta n d  w hat th ey  a re  to  do— ele m e n ta ry  
s tu d e n ts  sh o u ld  com plete th e  exam ples b e fo re  p ro c e e d in g  to
th e  a c tu a l  q u e s t io n s .

5 . When a d m in is te r in g  th e  q u e s t io n n a i r e  to  e le m e n ta ry  s tu d e n t s ,  
m o n ito rs  sh o u ld  re ad  each  q u e s t io n  and p o s s ib le  re sp o n se  
s lo w ly  and c l e a r l y — re p e a t  q u e s t io n  and p o s s ib le  re sp o n se .
Check to  make s u re  t h a t  th e  s tu d e n ts  a re  c o m p le tin g  th e  
q u e s t io n n a i r e  p ro p e r ly .

6 . A f te r  th e  q u e s t io n n a i r e  i s  co m p leted , c o l l e c t  th e  forms in  
such  a way th a t  b la c k  s tu d e n ts  and w h ite  s tu d e n ts  a r e  
s e p a r a te d .  P la c e  forms in  th e  en v e lo p e  p ro v id e d  and s e a l .
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ELEMENTARY STUDENT OPINION QUESTIONNAIRE
Code

T his  i s  n o t a t e s t  b ec au se  th e re  a r e  no r i g h t  o r  wrong N = NEVER

 ̂ x:. j   ̂ t. r  i u x. L = LITTLE OFan sw ers . We w ant to  fxnd  o u t how you f e e l  abou t

s c h o o l. Think abou t th e  w hole y e a r  when you mark your S = SOMETIMES

, , M = MOST OF THEansw er. No one from yo u r sc h o o l w i l l  s e e  p u r  an sw ers . TIME

DO NOT WRITE YOUR NAME. FOLLOW THE DIRECTIONS. A = ALWAYS

N ever Some Always
L i t t l e  Most

A. Do you th in k  you sh o u ld  have sc h o o l 
on S a tu rd ay s? N L S M A

B. Boys t a l k  more th a n  g i r l s . N L S M A

QUESTIONS

1 . Do you u n d e rs ta n d  what y o u r te a c h e r  
s ay s  when she  t a lk s  to  you? (L ike 
when sh e  e x p la in s  th in g s ) N L s M A

2. I s  y o u r te a c h e r  f a i r ? N L s M A

3. Do th e  k id s  i n  your c la s s  behave? N L s M A

4. Does y o u r te a c h e r  l i k e  you? N L s M A

5. I s  y o u r c la s s  fun? N L s M A

6. Does yo u r te a c h e r  th in k  w hat you 
say  i s  im p o rta n t? N L s M A

7. Does y o u r te a c h e r  want you to  ask 
q u e s t io n s  and g iv e  your id e a s  in  
c la s s ? N L s M A

8. I s  i t  okay i f  your id e a  i s  d i f f e r e n t  
from your t e a c h e r 's  id e a ? N L s M A

9. Does yo u r te a c h e r  g e t  angry  when 
l i t t l e  problem s come up in  c la s s ? N L s M A

LO. Do you f e e l  f r e e  to  t e l l  yo u r id e a s  
in  c la s s ? N L s M A
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ELEMENTARY STUDENT OPINION QUESTIONNAIRE (continued)

Never Some Always
L i t t l e  Most

11. Do you l i k e  to  be  c a l le d  on i n  t h i s  
c la s s ? N L S M A

12. Do you f e e l  l i k e  you le a r n  a l o t  
in  yo u r c la s s ? N L S M A

13. Do you w orry  abou t o th e r  s tu d e n ts  
p ic k in g  on you? N L S M A

14. Do you l i k e  yo u r te a c h e r? N L S M A

15. Do you l i k e  yo u r sch o o l? N L s M A

16. Are th e  c h i ld re n  in  y o u r c la s s  
f r ie n d ly ? N: L s M A
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SECONDARY STUDENT OPINION QUESTIONNAIRE

T his  i s  n o t a t e s t  b ec au se  th e r e  a re  no r i g h t  or wrong an sw ers . 
We a re  i n t e r e s t e d  in  your o p in io n  abou t t h i s  c la s s  and sc h o o l b ased  
upon th e  w hole y e a r .  No one in  your sc h o o l w i l l  see  y o u r answ ers .
DO NOT WRITE YOUR NAME. Follow  th e  d i r e c t io n s .

Code
N = N ever
L = L i t t l e  o f th e  tim e 
S = Sometimes 
M = Most o f th e  tim e 
A = Always

D i r e c t io n s : T hink  abou t th e  e n t i r e  s c h o o l
y e a r .  U sing th e  code shown to  th e  r i g h t ,  
c i r c l e  th e  l e t t e r  t h a t  b e s t  t e l l s  how you 
f e e l  ab o u t each  q u e s t io n . A f te r  everyone 
i s  f i n i s h e d ,  th e  p ap e rs  w i l l  be c o l l e c t e d .

Never Some Always
L i t t l e  Most

1. Are th e  id e a s  p re s e n te d  a t  a l e v e l  
you can  u n d ers ta n d ? N L S M A

2. I s  t h i s  t e a c h e r  f a i r  and im p a r t i a l  
i n  h i s  t re a tm e n t o f  a l l  s tu d e n ts  in  
th e  c la s s ? N L S M A

3. I s  t h i s  c lassroom  o rd e r ly  b u t  a ls o  
r e la x e d  and f r ie n d ly ? N L S M A

4. Do you f e e l  t h a t  t h i s  te a c h e r  l i k e s  
you? N L S M A

5. I s  t h i s  c la s s  i n t e r e s t i n g  and 
c h a lle n g in g ? N L S M A

6 . Does t h i s  te a c h e r  have re s p e c t  f o r  
th e  th in g s  you have to  say  in  c la s s ? N L s M A

7. Does t h i s  te a c h e r  encourage  you to  
r a i s e  q u e s tio n s  and ex p re s s  id e a s  
i n  c la s s ? N L s M A

8. I s  t h i s  te a c h e r  a b le  to  s e e  th in g s  
from  y o u r p o in t  o f view? N L s M A

9 . Does t h i s  t e a c h e r  become angry  when 
l i t t l e  problem s a r i s e  in  th e  
classroom ? N L s M A
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SECONDARY STUDENT OPINION QUESTIONNAIRE (continued)

Never Some Always
L i t t l e  Most

10. Do you f e e l  f r e e  to  g iv e  y o u r own 
id e a s  and ex p re s s  your own o p in io n s  
in  t h i s  c la s s ? N L S M A

11. Do you l i k e  to  be c a l le d  on in  t h i s  
c la s s ? N L S M A

12. Do ypu f e e l  l i k e  you l e a r n  a l o t  
in  t h i s  c la s s ? N L S M A

13. Do you w orry  abou t o th e r  s tu d e n ts  
p ic k in g  on you? N L S M A

14. Do you l i k e  m ost o f  your te a c h e rs ? N L S M A

15. Do jou l i k e  t h i s  sch o o l? N L S M A

16. Are th e  s tu d e n ts  in  t h i s  s c h o o l 
f r ie n d ly ? N L s M A
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VALUES FOR LEVELS OF VARIABLES IN STUDY

S tu d e n t O pin ion  Q u e s tio n n a ire

Low = 0  -  3 .3
Average = 3 .4  -  3 .6  
High = 3 .7  -  5 .0

T eacher Role S tr e s s

O v e ra ll  

Low 0 - 1 6
Medium 17 -  24
High 25 -  99

R a c ia l  B alance o f  C lass

M a jo rity  W hite -  C la sses  w ith  more th an  50% w h ite  s tu d e n ts
M a jo rity  B lack  -  C la sses  w ith  more th an  50% b la c k  s tu d e n ts
A ll  W hite -  C la sses  w ith  a l l  w h ite  s tu d e n ts

Race o f  T eacher

B lack
W hite

Socio-Econom ic Level

A co m b in atio n  o f s o c i a l  and f i n a n c i a l  f a c to r s  d e s c r ip t iv e  
o f  r e s id e n t s — a group o r  s c h o o l m ea su re , n o t  an in d iv id u a l  
p u p i l  m easu re .

Low
M iddle
High

T eaching  Grade L evel

Second
F ourth
S eventh
Tenth

Sex o f T eacher

Male
Female

P r in c ip a l

0 - 6  
7 -  10 

11 -  99

Job

0 - 3
4 - 7
8 - 9 9

S tu d e n t

0 - 3
4 - 7
8 - 9 9
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TEACHER OPINION QUESTIONNAIRE

Respond to  each  o f  th e  fo llo w in g  q u e s t io n s  from two d i f f e r e n t  
p o in ts  o f v iew . F i r s t  in d i c a t e  w hat you b e l ie v e  to  be a  " re a s o n 
a b le  e x p e c ta t io n "  f o r  your job  and th e n  r a t e  th e  " a c tu a l  s i t u a t i o n . "

(1) READ each  item  c a r e f u l ly .

(2) THINK abou t th e  item  in  term s o f  how much you cou ld  r e a 
so n ab ly  e x p e c t i t  to  be  p r e s e n t  in  yo u r jo b  ( r e a s o n a b le  
e x p e c ta t io n )  and in  term s o f  how much i t  i s  a c tu a l ly  
p r e s e n t  i n  your jo b  ( a c tu a l  s i t u a t i o n ) .

(3) DECIDE w h e th e r (N) N ever, (S) Seldom , (0) O c c a s io n a l ly ,
(F) F re q u e n tly , o r  (A) Always re p r e s e n ts  y o u r r e a c t io n  to  
th e  q u e s tio n  fo r  " re a s o n a b le  e x p e c ta t io n "  and w h e th e r N,
S, 0 , F, o r  A re p r e s e n ts  y o u r r e a c t io n  to  th e  q u e s t io n  
fo r  " a c tu a l  s i t u a t i o n . "

(4) DRAW A CIRCLE around one o f  th e  l e t t e r s  u n d er th e  " r e a 
so n a b le  e x p e c ta t io n "  column and a ls o  around one o f  th e
l e t t e r s  un d er th e  " a c tu a l  s i t u a t io n "  column w hich i n d i c a t e  
y o u r re sp o n se  to  th e  s ta te m e n t .

Code

N = N ever
S = Seldom
0 = O c c a s io n a lly
F = F re q u e n tly
A = Always

(5) MARK yo u r answ ers as shown in  th e  exam ples below .

R easonab le A c tu a l
E x p e c ta tio n  S i tu a t io n

EXAMPLE: My jo b  i s  fun  N S (o )  F A N ( s )  0 F A

My boss  i s  n ic e  N S 0 @ A  N 0 O F A

Note t h a t  we a re  a sk in g  fo r  a " re a s o n a b le  e x p e c ta t io n "  i n  term s 
o f  y o u r jo b  r a th e r  th an  a co m p le te ly  i d e a l  s i t u a t i o n .  In  th e  exam ple 
i t  may be u n re a so n a b le  to  e x p e c t a p a r t i c u l a r  jo b  to  be fun  alw ays 
b ec au se  o f th e  n a tu re  o f th e  jo b . L ik e w ise , you may n o t e x p e c t your 
bo ss  to  alw ays be n ic e .  The p o in t  i s ,  "What i s  a  re a s o n a b le  expec
t a t i o n  and w hat i s  th e  a c tu a l  s i tu a t io n ? "  The a c tu a l  s i t u a t i o n  may
o cc u r more o f t e n ,  a b o u t th e  sam e, o r  l e s s  o f te n  th a n  a re a s o n a b le
e x p e c ta t io n .
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P le a s e  d e s c r ib e  y o u r p r i n c i p a l  on th e  fo llo w in g  f a c t o r s :

R easonab le  A c tu a l
E x p e c ta tio n  S i tu a t io n

Q) QJ O H r-H O J d J Ojz; w o  Pn <! z w o
1. Asks my a d v ic e N S 0 F A N S 0 F
2. Hard to  p le a s e N S 0 F A N S 0 F
3. Im p o lite N S 0 F A N S 0 F
4. P r a i s e s  good work N S 0 F A N S 0 F
5 . T a c tfu l N S 0 F A N S 0 F
6. D o e sn 't s u p e r v is e  enough N S 0 F A N S 0 F
7. Quick tem per N S 0 F A N s 0 F
8. T e l l s  me w here I  s ta n d N s 0 F A N s 0 F
9. Annoying N s 0 F A N s 0 F

10. S tubborn N s 0 F A N s 0 F
11. Knows jo b  w e ll N s 0 F A N s 0 F
12. Leaves te a c h e r s  on t h e i r  own N s 0 F A N s 0 F
13. Around when needed N s 0 F A N s 0 F
14. Follow s th rough  on h i s  

prom ises N s 0 F A N s 0 F
15. P r e d ic ta b le N s 0 F A N s 0 F
16. In c l in e d  to  ex p e rim en t N s 0 F A N s 0 F
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Please describe your teaching job on the following factors:

R easonable A c tu a l
E x p e c ta tio n  S i tu a t io n

>. >»
H d >1

■u c •U
e ° § Ul 0 s CO

si 'd d cr 2 > T3 a O' 2
tn o £ 3 a cS oo £ 3

1 . F a s c in a t in g N S 0 F A N s 0 F A

2. R ou tine N S 0 F A N S 0 F A

3. Too demanding N S 0 F A N S 0 F A

4. S a t i s f y in g N S 0 F A N s 0 F A

5. B oring N s 0 F A N s 0 F A

6 . P le a s a n t N s 0 F A N s 0 F A

7. U se fu l N s 0 F A N s 0 F A

8. Tiresom e N s 0 F A N s 0 F A

9. C h allen g in g N s 0 F A N s 0 F A

10. F r u s t r a t i n g N s 0 F A N s 0 F A

11. Sim ple N s 0 F A N s 0 F A

12. E ndless N s 0 F A N s 0 F A

13. G ives se n se  o f  accom plishm ent N s 0 F A N s 0 F A
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P le a s e  d e s c r ib e  th e  s tu d e n ts  w ith  whom you work on th e  fo llo w in g  
f a c t o r s :

R easonable A c tu a l
E x p e c ta tio n  S i tu a t io n

>> >>
fs H

C 4-* tt •w
| ■r) s CO a •S § CO
13 3 o' 2 qj 3 Cf s*>

o £ 3 aj £
o
o Pn

1. S tim u la t in g N S 0 F A N s 0 F A
2. Slow N S 0 F A N s 0 F A
3. A m bitious N S 0 F A N s 0 F A
4. R esp o n s ib le N S 0 F A N s 0 F A
5. Easy to  make enem ies N S 0 F A N s 0 F A
6. T alk  to o  much N S 0 F A N s 0 F A
7. Lazy N S 0 F A N s 0 F A
8. U n p lea san t N S 0 F A N s 0 F A
9. Narrow i n t e r e s t s N S 0 F A N s 0 F A

10. A c tiv e N S 0 F A N s 0 F A
11. P e rc e p t iv e N S 0 F A N s 0 F A
12. Hard to  u n d e rs ta n d N S 0 F A N s 0 F A

L is t  below  th e  names o f th r e e  o r f o u r  s tu d e n ts  in  yo u r c l a s s ( e s )  th a t  
you f e e l  a r e  see n  as s tu d e n t  l e a d e r s .  I n d ic a te  a f t e r  each  name th e  
l e t t e r  B f o r  B lack  and W f o r  a l l  o th e r s .
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WESTERN MICHIGAN UNIVERSITY

E d u ca to r Feedback C en ter (616) 383-6056
12 Bigelow Hall
Kalamazoo, Michigan 49001

Dear (Name o f T e a c h e r) :

I t  i s  v ery  im p o rta n t f o r  p u rp o se s  o f  th e  s tu d y  in  w hich yo u r 
c la s s  i s  in v o lv e d  th a t  we g e t  feedback  from s tu d e n t s .  We need  to  
know how c h i ld re n  f e e l  abou t v a r io u s  components o f  th e  c la ss ro o m .
I ,  as d i r e c t o r  o f  t h i s  p r o j e c t ,  g u a ra n te e  t h a t  no one in  y o u r sc h o o l 
system  w i l l  e v e r  know how s tu d e n ts  in  y o u r c la s s  responded  to  th e  
q u e s t io n n a i re s  which we a r e  a sk in g  y o u r p e rm is s io n  to  a d m in is te r .
As i s  t r u e  w ith  th e  m easures o f  v e r b a l  i n t e r a c t i o n  p a t t e r n s ,  I  w i l l  
s h a re  th e  feedback  w ith  you , and you a lo n e , i f  you re q u e s t  i t .  
I n c id e n ta l l y ,  thousands o f  te a c h e r s  th ro u g h o u t th e  U n ited  S ta te s  
have found t h i s  ty p e  o f fe edback  to  be h e lp f u l  as i n d ic a te d  by t h e i r  
use o f  s e r v ic e s  o f th e  E d u ca to r Feedback C en te r which I  d i r e c t  a t  
W estern  M ichigan U n iv e r s i ty .

Be a s su re d  th a t  the  item s in  th e  q u e s t io n n a i re  a re  s o l id  from a 
re s e a r c h  p o in t  o f v iew . C o n s id e rab le  e x p e r im e n ta tio n  re g a rd in g  th e se  
i tem s h as  been conducted  in  many d i f f e r e n t  r e s e a r c h  s e t t i n g s  o v er a 
p e r io d  o f  s e v e r a l  y e a r s ,  and we f e e l  t h a t  r e a c t io n s  o f  s tu d e n ts  to  
th e  q u e s t io n n a i re  a re  ex tre m e ly  v a lu a b le .  Our p rim ary  p u rp o se  fo r  
a d m in is te r in g  th e  q u e s t io n n a ire s  i s  to  d e te rm in e  i f  th e r e  i s  a 
r e la t io n s h ip  betw een v e r b a l  i n t e r a c t i o n  p a t te r n s  and s tu d e n t  p e r 
c e p tio n s  o f  th e  le a rn in g  env ironm en t as th e s e  r e l a t e  to  r a c i a l  compo
s i t i o n  o f  c la ss ro o m s. The m o n ito r a d m in is te r in g  th e  q u e s t io n n a ire s  
in  each  c lassroom  i s  com petent to  i n t e r p r e t  and e x p la in  th e  q u e s tio n s  
so as to  o b ta in  s tu d e n t  r e a c t io n s  b ased  on th e  e n t i r e  y e a r  o f  e x p e r i 
ence in  your c lassroom  r a th e r  th an  on j u s t  t h i s  p a r t i c u l a r  day .

We a p p r e c ia te  y o u r c o o p e ra tio n  up to  now and hope you f in d  t h i s  
r e q u e s t  to  be a re a s o n a b le  one. I f  n o t ,  f e e l  f r e e  to  d e c l in e  to  
p a r t i c i p a t e .  A gain , thank  you v e ry  much f o r  y o u r a s s i s t a n c e ,  and i f  
you have any q u e s t io n s ,  f e e l  f r e e  to  c a l l  me a t  383-1998.

S in c e r e ly ,

W illiam  C o ats , 
D ire c to r

WDC/aeh
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WESTERN MICHIGAN UNIVERSITY

E d u ca to r Feedback C en te r (616) 383-6056
12 Bigelow Hall
Kalamazoo, Michigan 49001

D ear (Name o f  T e a c h e r) :

We hope th a t  you have had an o p p o r tu n ity  to  com plete th e  forms 
g iv en  to  you j u s t  b e fo re  th e  c lo s e  o f  s c h o o l. I f  n o t ,  e n c lo se d  i s  
a n o th e r  p a c k e t .  We have a l re a d y  re c e iv e d  most o f th e  p a c k e ts  from 
yo u r fe llo w  t e a c h e r s ,  and hope to  have th e  re m a in d er w i th in  a week. 
C om pleting th e  forms ta k e s  l e s s  th a n  f i f t e e n  m in u te s , and re tu r n in g  
th e  item s in  th e  s e l f - a d d r e s s e d ,  stam ped e n v e lo p es  ta k e s  o n ly  a moment.

No m a t te r  w hat a c t io n  i s  f i n a l l y  tak e n  re g a rd in g  th e  b u s in g  p ro 
gram by th e  Board o f  E d u c a tio n , th e  d a ta  g a th e re d  in  t h i s  s tu d y  a re  
ex tre m ely  im p o r ta n t  f o r  u se  i n  lo o k in g  a t  any k in d  o f  changes th a t  
may d ev e lo p . Much o f  th e  d a ta  has a l re a d y  been  p re p a re d  f o r  com puter 
a n a ly s i s .  I f  you d e s i r e  to  have th e  feed b ack  from your c l a s s  ( e s ) ,  
com plete th e  form a t  th e  bo ttom  o f  t h i s  l e t t e r  and e n c lo se  i n  th e  
re tu r n  en v e lo p e  w ith  th e  com pleted  fo rm s. A p r o f i l e  o f how a l l  of 
y o u r s tu d e n ts  view ed y o u r c la s s  and an a n a ly s i s  o f th e  v e r b a l  ex 
changes w i l l  be p ro v id e d . A s s is ta n c e  in  i n t e r p r e t i n g  and u s in g  th e  
d a ta  w i l l  be made a v a i la b l e  e a r ly  in  th e  f a l l  a t  no c o s t  to  you.

Once a g a in , we w ish  to  a s s u r e  you o f th e  c o n f id e n t ia l i t y  o f a l l  
in d iv id u a l  re s p o n s e s . No one w i l l  e v e r  be view ed as an in d iv id u a l ,  
n o r  w i l l  any s in g le  group o f  te a c h e r s  from one s c h o o l, fo r  exam ple , 
be i s o l a t e d .  A ll  a n a ly se s  w i l l  be group b a se d : e . g . ,  a l l  th e  s t u 
d e n ts  in  a c la s s  w i l l  have t h e i r  re sp o n ses  av e rag e d  and a l l  o f  th e  
e le m e n ta ry  te a c h e r s  I n  th e  e n t i r e  s tu d y  w i l l  have t h e i r  re sp o n se s  
av e rag e d .

P le a s e  f i l l  o u t th e  form s now and m ail to d a y . We w ant to  have 
as com plete d a ta  as p o s s ib le .  Thank you f o r  y o u r f in e  c o o p e ra tio n  
and a s s i s t a n c e .

S in c e re ly ,

B i l l  Coats

I  w ould l i k e  to  r e c e iv e  fe ed b ac k  from  th e  s tu d y . P le a s e  m a il  to :

(Your name)

(A ddress)
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WESTERN MICHIGAN UNIVERSITY 

E d u ca to r Feedback C en ter (616) 383-6056
12 Bigelow Hall
Kalamazoo, Michigan 49001

D ear (Name o f T e a c h e r) :

We would l i k e  to  thank  you f o r  y o u r e x c e l l e n t  c o o p e ra tio n  in  
o u r  s tu d y  w h ich , o f  n e c e s s i t y ,  h as  been  con d u c ted  a t  a v e ry  d i f f i 
c u l t  tim e o f  th e  sc h o o l y e a r .  In  co n c lu d in g  th e  s tu d y  f o r  t h i s  
y e a r ,  we a re  a sk in g  f o r  y o u r r e a c t io n s  to  th e  e n c lo se d  in s tr u m e n ts :

1 . T each er O pin ion  Q u e s tio n n a ire
2. A d m in is tr a to r  Image Q u e s tio n n a ire
3. S tu d e n t O pin ion  Q u e s tio n n a ire

I t  i s  i n t e r e s t i n g  to  n o te  t h a t  most o f  th e  te a c h e r s  have asked  
f o r  c o n f id e n t ia l  feedback  on th e  d a ta  c o l l e c t e d  in  t h e i r  c la ss ro o m s . 
Your r e a c t io n s  to  th e  above in s tru m e n ts  would be m ost h e lp f u l  to  us 
i n  i n t e r p r e t i n g  a l l  f in d in g s  in c lu d in g  your c la ssro o m  v e r b a l  i n t e r 
a c t io n  p a t t e r n s  and s tu d e n t  p e r c e p t io n s .  As i s  t r u e  w ith  a l l  com
p o n en ts  o f  th e  s tu d y , y o u r re sp o n se s  w i l l  be h e ld  i n  s t r i c t  c o n f i 
d ence . For y o u r co n v e n ien ce , we have e n c lo se d  a stam ped s e l f -  
a d d re s se d  en v e lo p e  and would a p p r e c ia te  your re sp o n se s  as  soon  as 
p o s s i b l e .

Thank you fo r  y o u r a s s i s t a n c e .

S in c e r e ly ,

W illiam  D. C o a ts , D ire c to r  
E d u ca to r Feedback C en te r

kw

I  w ould l i k e  to  r e c e iv e  feedback  from th e  s tu d y . P le a s e  m a il  to :

(Y our name)

(A ddress)
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