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VOPE Capability Assessment Tool:  
 
 

1) Capacity to Commit and Act (latent capacity): VOPE demonstrate collective 
energy and mobilize others to act 

 

- Does your association have a mission? 

- Does your associations have values agree upon and recognized as their own by all its 

member? 

- Does your association dispose of a Work Plan? If yes, how did you develop and who 

got involved? 

- To what extent is your association adopting collective decision-making practices? 

- How does your association mobilize resources? 

- To what extent is your association monitoring its Action Plan? 

- What is the type of leadership (inspiring/action oriented), which your association is 
inspired to? 

- What is your association’s level of confidence about being successful in the pursuit of 
its mission? 

- To what extent does your association feel autonomous? 
 

2) Capacity to Generate Development Result (functional, technical and logistical 
capacity): VOPE attain outputs and outcomes and sustain delivery by also 
adding value for their members. 

-   What is the level of your financial Resources within your association? 

- What is the level of human Resources within your association? 

- What is the level of access to Knowledge resources within your association? 

- To what extent are your association’s activities aligned with your country’s National 
Development Strategy? PRSP (Indicator 4 Paris Declaration) 
 

3) Capacity to Relate: VOPE can forge alliances and partnerships with others to 
leverage resources and action; build legitimacy in the eyes of key stakeholders; 
and deal effectively with commotion, politics and power differentials  

- To what extent does your association participate in coalitions? 

- To what extent does your association forge alliances with external stakeholders? 

- What is your organization’s level of social legitimacy? 

- What is your organization’s level political legitimacy? 
 

4) Capacity to Adapt: VOPE are able to adapt and modify plans and operation 
based on monitoring of progress and outcomes; proactively anticipate change 
and new challenges; cope with shocks and develop resiliency; and foster internal 
dialogue and incorporate new ideas. 

-  To what extent does your association understand shifting contexts and relevant trends? 
-  To what extent did your association modify its plans or operational plans in response to      

a contextual analysis? 
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- To what extent does your association demonstrate confidence to change (e.g., leaving 
room for diversity, flexibility and creativity)? 

- To what extent does your association use opportunities and incentives and 
acknowledge mistakes that have been made to learn? 

- To what extent does your association systematically plan and evaluate learning 
including management? 
 

5) Capacity to integrate: VOPE can develop shared short and long term strategies 
and visions; balance control, flexibility and consistency; integrate and harmonize 
plans and actions in complex multi-actor settings; and cope with cycles of 
stability, change and innovation  

- To what extent is your association’s leadership committed to achieving coherence 
between openness and operating principles? 

- To what extent does your association balance stability and change? 

- To what extent does your association demonstrate coherence between ambition, 
vision, strategy and operations? 
 

Source: Adapted from Morgan (2006) and European Center For Development Policy 
Management Core Capabilities (2011)  
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ECD Continuum Feedback Questionnaire 
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ECD Continuum Feedback Questionnaire 
 

ECD Continuum Feedback Questionnaire 

 

Please type in your feedback below and return this form to michele.tarsilla@wmich.edu. 

Use as much space as you need for your answers. Please keep in mind that the intended 

users of the ECD Continuum are national stakeholders working within or outside the 

government as well as development partners and VOPE involved in the ECD 

programming. Thank you.  

1. Are the categories of the Continuum sufficient? Should some categories be deleted? 
Should two or more categories be merged? 

 
2. Should categories be merged? Which ones? 

 

3. Does scoring each category from 1 to 5 (1 = very limited consideration of the item; 
5 =very high consideration of the item) make sense? How could it be improved?  

 

4. What else should be changed about the Continuum? 

  Thank you very much for your feedback! 
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Review of literature on Capacity: Summary Key Findings 

 

Capacity Definitions Source 
 

- Instrumental Perspective  Goodman (1998); 
LaFond and Brown 

(2003) 

- Capacity belongs to individuals, organizations and societies  

- Needed for sustainable results  

- Key to problem solving  

 
UNDP (2002) 

- Latent, technical, participatory nature of capacity  

- Accountability purpose of capacity  

(Lusthaus et al, 
2003). 

- Latent nature of capacity  Horton & al., 2003 

- Capacity as a prerequisite of Effectiveness and Sustainability  (LaFond and 
Brown, 2003). 

- Holistic concept (people and society as opposed to individuals and societies) OECD (2006) 

- Latency of capacity regardless of its actual use  

- Uncertainties and unpredictability of the conditions which capacity depends on 

 
Morgan (2006) 

- Emerging nature of capacity  

- Introduction of new related concepts, such as individual competencies and collective 
capabilities  

- Systemic (capacity is relational) and value-based perspective in the capacity discourse 

 
 

Morgan & Baser, 
(2008) 

- Capacity as an internal and critical feature of a human system  

- Capacity as the basis for survival and self-renewal. 

 
ECDPM (2008) 

- Standing nature of capacity. Need for distinguishing between “basic functionalities” 
“organizational talents” (e.g., permanent and effective qualities and resources) 

 
Ortiz & Taylor, 2009 

 - More manageable level of analysis (groups of organizations rather than society). 

- Relevance of context and need for a more thorough analysis of internal dynamic and 
external processes 

- Relevance of leadership, loyalty, ambition, power, that is, the relational, psychological 
and social attributes of capacity. 

 
 

Boesen, 2010 
 

 

- “Generic” and “Specific” capacities OECD 2006 

- “Operation” and “adaptive” capacities  Earl, Carden and 
Smutylo; 2001 
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- “Hard” and “Soft” capacities Horton et al., 2003 

- Capacity to: 

 Commit and engage,  

 Adapt and self renew, 

 Relate and attract,  
 Balance diversity and coherence 

 Carry out technical, service delivery and logistical tasks 
 

 
 

ECDPM, 2010 
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Appendix H 

 Review of Literature on Capability: Summary Key Findings 
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Review of literature on Capability: Summary Key Findings 

Capability Definitions Source 
 

- Collective nature of the term: capability is uniquely applicable to 
institutions (not individuals or the society more in general); 

- Relational feature of any given organization (demand and supply of 
service); 

- Emphasis on the relevance of skills and facilities (micro-level variables) 
as well as legislation (macro-level variable): an environmental scan is 
needed. 

UNIDO 
(1990) 

- Emphasis on the individual (rather than collective) nature of capability; 

- No link with any specific objective, individual or contextual variable or 
function. 

 
Sen (1999) 

- Renewed emphasis on the collective nature of capability; 

- No relation to any specific institution but rather to a group or system; 

- Emphasis on the informal and holistic features of the entities 
articulating and using capabilities as part of their regular functioning; 

- Introduction of “generative” capabilities whose intangible features and 
evolving nature push for more in-depth evaluation conducted over a 
longer period of time than traditional assessments. 

 
 
 
 

Morgan (2006) 

- Distinction between capacity (the latent ability of an individual to do 
something) and capabilities (the actual ability to use one’s own capacity 
in practice); 

- Points to the need for programs aimed not only at capacity 
(organizational development often taking a longer period of time) but 
also capability (that is, a set of defined skills of immediate applicability 
in the interest of the organization in question). 

 
 

Bob Williams 
(2011) 

- Distinction between capability (regarded as an individual feature) and 
capacity (regarded as an organizational feature).  

- Points to the need for acknowledging the dualism inherent to any 
activity aimed at supporting individual and organizations.  

 
Ian Davies 

(2011) 

- Confirms the distinction between capacity and capabilities  

- Stresses the need for programs aimed at both greater capacity (e.g., the 
introduction of new evaluation policies) or greater capabilities (the 
readiness to commit to action in response to the new policies)  

 

 
 

Heider (2011) 
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 Review of Literature on Capacity Development: Summary Key Findings 
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Review of literature on Capacity Development: Summary Key Findings 

 

Capacity Development Definitions Source  
 

- Considers the commonalities between the perspective of capacity 

offered by it (field implementation and OD are strictly inter-

dependent) and the capacity-capability dualism inherent 

 
Kaplan et al 

(1994) 

- Stresses the relevance of know how, that is, the readiness to maximize 

current and future knowledge and skills to enhance performance at 

several levels, over the development of a definite set of skills; 

 
CIDA (2000) 

- Centrality of ownership 

- More limited and strategic role of donors 

- Calls for enhanced customization and adaptability of CD programs to 

local Needs; 

 
CIDA (2000) 

- Definition acknowledges the relevance of both the resources and 

management available within the organization as well as of contextual 

factors 

Lusthaus et al, 
(2003) 

- Functional or instrumental view of capacity  

- Not clear distinction between groups and organizations.  

- The association of changes in governance with only one of the three 

levels 

(the institutional level) seems to be a bit too reductive  

 
 

   ADB (2004) 

- Ineffectiveness of trainings 

- The real value of CD as opposed to a label conveniently attached to 

donors’ agenda in order to facilitate the buy-in of host countries 

 
Morgan (2005b) 

- It suggests that CD is more of a process than an activity 

- More recognition of the ecological influences on CD 

OECD (2006) 

- CD brings about transformations that empower individuals UNDP (2009) 

- CD is the engine of sustainable human development 

 

UNDP (2009) 
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Appendix J  
 

The Evaluation Capacity Development Continuum Framework (ECD-CF) 

 



 

 
The Evaluation Capacity Development Continuum Framework (ECD-CF) 

 
(The content of this table has been informed by the literature review readings and interviews conducted in the field.) 

 

   EC     
Programming 

Focus 
 
 
 
 
 
 
Central  
Attributes  

 

 
                       
 
 
 
 
 
 
 
 
 
 

Sample Activities 
Awareness RaisingShort-term trainings      Networking 

CoachingMentoring Technical Assistance 
Peer Exchange 

 

 

You can 
combine 

interventions 
across levels. 

ECD-savvy 
strategies are 

implemented at 
all three levels 

3
0

6
 



 

 
Level  

 

Individual 
 

 
Organizational 

 
Institutional/National 

 
 
 
Use  

 
Functional use of short-term training 
and other punctual actions aimed at 

increasing evaluation knowledge, skills, 
and attitudes among individuals. In the 

past, the primary objective of 
interventions at this level was to 

facilitate the smooth implementation of 
evaluation reporting tasks from field-

level staff to funders (donors) 

 
Functional use of capacity 

strengthening activities geared 
towards the development of 

internal organizational 
capabilities, as well as 

structures and processes, 
promoting the evaluation 

function 

 
Functional use of capacity strengthening 

activities geared towards the development 
of norms and policies promoting the 

planning, management, conduct and use 
of evaluation by government and other 
agencies (external to the VOPE itself) 

 

 
 
 
Goal 

 
(Functional or Project-centric) 

Enhance the compliance of capacitated 
individuals with supportive partners’ 
(donors) accountability requirements 

 
(Organizational Learning-

centric) 

 
(Developmental and Empowerment goal) 

Enhance change in countries’ capacity to 
develop evaluation policies and strategies, 

commission evaluations, conduct data 
collection, disseminate and use evaluation 

findings by enhancing indigenous 
evidence-informed decision making and 
reducing countries’ dependence and/or 
reliance on external technical support 

 
 
 
 
Main Premise 

 

(Assumptions are critical) 
Especially in the past those who 

implemented activities at this level 
believe individual in countries not to 
have sufficient evaluation capacity to 
attend to what are identified as critical 

roles and responsibilities. It was 

  
(Context Analysis is essential) 

Countries already dispose Evaluation 
Capacity. It is 

the local actors’ resources and ambitions that 
determine the capacity level but it is norms 
and policies that enhance the sustainability 

and ownership of evaluation 

3
0

7
 



 

external inputs and funding that created 
and fostered capacity. By focusing on 

individuals’ training and awareness 
raising, organization- and government-

wide change will take place 

 
Key Outcomes 

 
(Compliance Outcome) 

 
In the past, capacitated were 

considered  individuals as “order 
takers.” Today, they are expected to 

promote even better evaluation designs 
and methodologies that their clients 

may call for 
 

 
Ensure the that the envisaged 

objectives of the projects which the 
capacitated individuals work on are 

achieved 

 
(Process Enhancement 

Outcome) 
 
 
 

 
(Mainstreaming Outcome) 

 
Enhance the set-up of highly participatory 

and contextually relevant processes in 
evaluation planning, implementation and use 

at the national level 
 
 

Intervention are designed based on an inter-
sectorial diagnostic needs assessment (e.g., 
CAP SCAN conducted in the DRC in July 
2010 to measure the evaluation and RBM 

capacity of 10 different ministries) 

 
Key Objectives  

 
(Individual-focused Approach or 

Reductionist approach) 
 

To enhancement evaluation 
competencies (knowledge and practice) 

among individuals selected within 
specific ministry/departments units or 

other segments of the organized sectors 
(project implementing units or 
community based organizations 

receiving donors’ funding) 
 
 

 
(Ensure improvement in 

attitude towards the 
evaluation) 

 
 

Ensure the availability of 
incentives and knowledge 

management processes 
towards a more consistent 

practice and use of evaluation 
within the organization 

 
(Individual and Group-focused approach or 

Systemic approach) 
 

To enhance collective capabilities 
Integration of Evaluation within country systems 
(across all sectors – public, private and civil 
society - within society) often driven by a 
national evaluation policy and a national 

capacity development 

3
0

8
 



 

Ensure increase in knowledge about 
evaluation approaches, methods, 

managements and use 
 

Ensure improvements in evaluation 
related practices 

 
 
Focus 

 
Doing and delivering 

(divergence from roadmap is penalized) 
 

Focus is to Supply a product 

 
Reflection and learning 

(divergence from envisaged 
results is allowed and 

understood) 
Focus is to enable and increase 

use of evaluation 

 
Maximize the results of the collective learning 

occurred at all three levels 
 

Focus is to Support the conduct and use of 
evaluation at all levels 

 
 
Function  

 
(Remedial function) 

To strengthen individuals’ data 
collection and reporting  skills 

 
Tactic 

 
(Enabling function) 

To establish internal processes 
that might enable individuals’ 

efforts in evaluation 
 

Incipient Strategy 

 
(Propositional function) 

To pomote the sustainability of M&E 
systems and institutional arrangements 

toward policy reforms 
 

Articulated Strategy 

 
Scope and 
Modality of 
Delivery 

Narrow 
Training/Workshop and technical 

assistance 
 

Project-based or Logframe-based 
approach) 

Classic Tailoring and technocratic 
customization 

 

Past Interventions at this level have 
often been designed based on the 

funders’ program objectives rather than 
on the target project staff ’s capacity 

needs 

Mixed Broad 
Intermittent workshops combined with 

shadowing, coaching, mentoring and peer 
exchange (e.g. learning symposia or 

Communities of Practice) 

3
0

9
 



 

 

 

 
Key Target 
Populations to 
capacitate 

 
(Individuals located at the Macro and 

Micro Level) 
 

Macro Level: 
Individuals within key ministries and 

governmental agencies 
 

Micro Level: 
Key staff or contracted consultants 

working within NGOs and other non-
institutional entities implementing 

funded projects 
 

(Atomized or “drop in the ocean” 
approach) 

Interventions are generally quite brief 
in duration, are rarely characterized by 
follow-ups and often involve a limited 
number of individuals scattered among 

agencies not related to each other. 

 
Decision-makers or Opinion 

leaders within a variety of 
organizations 

 
Communities of Practice, 
networks of Civil society 

Organizations, Academia and 
Private Sector, 

 

 
High-level policy-makers 

 
President’s Office and 

 
Parliament 

. 
(Gradual, Incremental and opportunistic 

Process) Ministries and other governmental 
agencies 

 
Normally initiated in key government units 

(President or Prime Minister’s office or 
Ministry of Finance/Planning) as well as 

other specific sectors (Agriculture, Education 
and Health) and extended to other sectors at 

a later stage 
 

 
 

Degree of 
Innovativeness 

 
Innovativeness is not always the focus. 
Interventions at this level are not really 

questioning the status quo 
ECB welcomes the ideas that 

organizations and individuals may 
develop capacity over time but the 
focus is on facilitating functional 
improvements in the short- and 

medium-term 

 
Innovativeness is sought after 
so long as it could enable the 
efforts of individuals within 
organizations to succeed in 
their evaluation endeavors. 

 

 
 

Through a concerted effort, the focus in on 
improving countries’ welfare and promoting 

social change 

3
1

0
 



 

 
 
Implementation 
Philosophy 
 

Planning is based on predictions that, 
given activity x you will be able to 

achieve an outcome x 
 

Aristotle Technical thought (following 
routing and a pre-set plan) 

 
Blueprint Approach 

 

For individual capacity to 
develop, it is necessary to 

influence leadership and get 
the heads of the organizations 
on board. It is also important 

to create incentives from 
within and establish processes 

facilitating change 

Planning consists in forecasting several 
scenarios and keeping flexible to address 

emerging needs 
 

Aristotle Practical thought – processes are 
disconfirmable, not self-seeking 

Type of 
Accountability 

 

 
External 

 
External and marginally 

internal 

 
First of all, Internal. 

External, too, but not a priority 

 
 
 
 
 
 
Critics’ 
argument 

 
“Development as displacement” 

 
Donor centric financing and 

reporting displaced the purpose 
of producing global public 
goods that donors meant to 

support ECB is characterized by 
multiple idiosyncratic projects 

disconnected from overarching 
strategic objectives and metrics 
that disempower leadership (as 

well as by punctual capacity 
building activities organized 

around some general ministry 
strategic objectives  

 

 
“Turn-over among 

organizational leaders is 
frequent” 

 
Organizations’ leaders could 
drop out any time depending 
on the level of resources or 

time  available, thus 
compromising the 

effectiveness and sustainability 
of evaluation 

 
“ECD is too idealistic and/or ambitious” 

 
“ECD is too expensive” 

 
“ECD requires donors’ harmonization but 

this is easier said than done” 
 

 

 
 
Development  

 
Individual Empowerment 

Often Paternalistic Support In-

 
RBM and Aid Effectiveness 

Logic 

 
MfDR and Development Effectiveness 

 

3
1

1
 



 

Perspective country entities as vulnerable 
Human Resource (skill development 
and training at the individual level) 

 Logic Resilience Booster: In-country 
entities are viewed as resilient and agents of 

change 

Equity and 
Vulnerability  

Unilateral transfer of knowledge, 
resources and technology 

Adaptation and knowledge 
creation 

ECD Exchange enabling mutual 
learning/benefit 

 
 
Link to the 
Public Sector 
Management 
Reform 
 

 
(Weak) 

 
Dedicated generous funding for 
M&E officers through externally 

funded projects’ budgets 
Salary Top-ups 

 
(Medium) 

 
Higher level of awareness of 
the repercussions on one’s 

own work. 

 
(Strong) 

Funding made available through governance 
(and not only evaluation budgets) 

Salaries of M&E officers in line with the 
national standards 

 

 
 
Paradigm of 
practice 

 
(Reductionist and confirmatory – it 

tests predictive capacity) 
 

Linear, oversimplified understanding of 
reality 

 
Emphasis on the “right answers” 

(OECD 2006) 

 
Mixed 

(Complex responsive and Adaptive) 
 

Emerging and Adaptive 
Goal-driven 

 
Emphasis on approaches that fit the 

context 

 
 
 
Most frequent 
design used to 
evaluate 

 
Pre- and Post-test 

 
 

Mechanistic counting 
 
 
 

Kirkpatrick Level 1 and 2 
 

 
Kirkpatrick Level 3 

 
Case Study 

 
Tools: 

Self-assessment (IDRC, 2003) 
Semi-structured interviews 

Written Questionnaire 
 
 

Kirkpatrick  Level 4 
 

3
1

2
 



 

 

 

 
 
 

Evaluation 
Champions 

 
 

A limited number of individuals turning 
over on a regular basis 

 
 

Opinion leaders and decision-
makers within organizations 

Vertical Slice Championing: 1 or 2 Entities 
(rather than individuals) within the 

government 
 

 
Diffused-championing 

 
Long-term championing 

Personalization 
and location of 
the evaluation 
function 

 
High and concentrated 

(Evaluation is regarded as an activity) 
 

 
High and More defused 

 
Medium and more defused 

(Evaluation is institutionalized and regarded 
as a strategy) 

 
 
 

 
 

Availability of 
incentives 

 
 
 
 
 

Very limited incentives available 

 
 
 
 
 

Increase in availability of 
incentives 

 
During a preliminary phase, the value and 

contribution of each unit within the system is 
recognized through grants, tax exemptions 
and/or other types of facilitative measures 
(both monetary an non-monetary) towards 

both the production of better evaluation and 
the sustained use of evaluation findings. 

(OECD 2006) 
 

However, over time, incentives are gradually 
suppressed 

Degree of  
systematic 
VOPE 
involvement in 
the design and 
implementation 
of ECD 

 
Low-Medium 

 
Medium-High 

 
High 

3
1

3
 



 

 
 

 
 
 

 
Funding source 

(External funding) 
Resources allocated by donors as stand-

along program or as an integral 
component of projects 

Internal and External funding (Mixed funding) 
Donors and national governments 

Nature of the 
Implementation 
Process 

 
A-political 

 
Political 

 
Relational and Political 

Ability to 
address Equity 
and 
Vulnerability  

 
Low 

 
Contingent on the awareness 
level among opinion leaders 

and decision-makers 

 
Medium-High 

 
Learning 
Objective 

 
Increase and improve competencies 

(Specific abilities of individuals) 

 
Increase and improve 

capabilities 
(Specific abilities of 

organizational sub-systems) 
 

 
Increase the creation and adaptation of 

normative rules acknowledging the relevance 
of the acquired capacities and capabilities. 

(Specific abilities of organizational sub-
systems) 

 

3
1

4
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Appendix K 
 

The SFAR Framework and the ECD Ecology in the DRC 
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Appendix L 
 

The SFAR Framework and the ECD Ecology in Niger 
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Appendix M 
 

The SFAR Framework and the ECD Ecology in South Africa 

 
  



320 

 

 



321 

REFERENCES 
 
 
ACoSE. Rapport d’evaluation mi-parcours du Project BEED financé par USAID 

(composante mise en oeuvre par UNICEF) [Mid-term review of the  USAID-funded 

BEED project component implemented by UNICEF]. (2011).  
 

African Development Bank & World Bank Operations Evaluation Departments (1998).  
Evaluation Capacity Development in Africa: Selected Proceedings from a Seminar in Abidjan. 
Tunis: African Development Bank.  

 
Altschuld, J.W., & Jumar D.D.(2010a). Needs assessment: An overview. Thousand Oaks, CA: 

Sage. 
 
Altschuld, J.W., & Eastmond, J. N. (2010b). Needs assessment: Getting started. Thousand Oaks, 

CA: Sage. 
 
Altschuld, J.W. (2010c). Needs assessment: Data collection. Thousand Oaks, CA: Sage. 
 
Altschuld, J.W., & White J. (2010d). Needs assessment: Analysis and prioritization. Thousand 

Oaks, CA: Sage. 
 
Altschuld, J.W., & King, J. (2010e). Needs assessment: Taking action for global change. Thousand 

Oaks, CA: Sage. 
 
Althsculd, J.W., & Witkin, B.R. (2000). From needs assessment to action: Transforming needs into 

solution strategies. Thousand Oaks, CA: Sage.  
 
Andrews, A.B., Motes, P.S., Floyd, A.G., Flerx, V.C., & Lopez-De Fede, A. (2006). Building 

evaluation capacity in community-based organizations: reflections of an 
empowerment evaluation team. Journal of Community Practice, 13, 85-104. 

 
Argyris, C. and Schön, D. (1996) Organizational learning II: Theory, method and practice. Reading, 

MA: Addison Wesley. 
 
Qureshi, S., Sweetser, A.T., & Buentjen, C. (2008). Joint Study on Effective Technical Cooperation 

for Capacity Development: Pakistan Country Report. Manila: Asian Development Bank 
 
Atkinson, D. D., Wilson, M., & Avula, D. (2005). A participatory approach to building 

capacity of treatment programs to engage in evaluation. Evaluation and Program 
Planning, 28, 329–334. 

 
Baizerman, M., Compton, D. W., & Stockdill, S. (2005). Capacity building. In S. Matthesion 

(Ed.), Encyclopedia of evaluation (pp. 38-39). Thousand Oaks, CA: Sage. 
 
Bakewell, O., & Garbutt, A. (2005). The use and abuse of the logical framework approach. 

Stockholm: Swedish International Development Cooperation Agency (SIDA). 
 



322 

Bamberger, M. (Ed.). (2000). Integrating quantitative and qualitative research in development projects. 
Washington, DC: The World Bank 

 
Bamberger, M. (2006). Evaluation Capacity Buildilng, In IOCE (2006). Creating and developing 

evaluation organizations. Lessons learned from Africa, Americas, Asia, Australasia and Europe. 
(pp.207-216). Lima: Desco.  

 
Bamberger, M. (2009). Institutionalizing impact evaluation within the framework of a monitoring and 

evaluation system. Washington, DC: The World Bank, 
 
Bamberger, M., Segone, M. (2011). How to design and manage Equity-focused evaluations. New 

York: UNICEF 
 
Bamberger, M., Rugh, J., & Mabry, L. (2012). Real World Evaluation (2nd Ed.). Thousand Oaks, 

CA: Sage. 
 
Baser, H.; & Morgan, P. (2008). “Capacity, change and performance: Study report”. In: 

ECDPM (Ed.), Capacity, change and performance. Maastricht: ECDPM. 
 
Baser H., Hauck V., & Land T. (2009). Capacity development: Between planned interventions and 

emergent processes. Maastricht: ECDPM. 
 
Bates, R.H., (1995). Social dilemmas and rational individuals: An assessment of the new 

institutionalism. In Harris, J., Hunter, J., & Lewis, C.L. (eds.), Then new institutional 
Economics and third world development. New York, NY: Routledge. 

 
Bawden, R. (2008). The educative purpose of higher education for human and social 

development in the context of globalization. In Higher education in the world. Higher 
education: new challenges and emerging roles for human and social development. Global 
University Network for Innovation. Basingstoke: Palgrave Macmillan. 

  
Bemelmans-Videc, M.L. (1992). Institutionalization evaluation: International Perspectives. In 

Mayne J. et al. (Eds.). Advancing public policy evaluation: Learning from international 
experiences. Amsterdam: Elsevier Science Publishers. 

 
Bemelmans-Videc, M.L., Rist, R.C., & Verdung E. (Eds). (1997).  Carrots, sticks and sermons: 

Policy instruments and their evaluation. New Brunswick, NJ: Transaction Publishers.  
 
Berg, E. (Ed.). (1993). Rethinking technical cooperation: Reforms for capacity building in Africa, 

UNDP, New York.  
 
Bloom, P.N., & Dees, G. (2007). Cultivate your ecosystem. Stanford Social Innovation Review, 6, 

47-53. 
 
Blue, R., Clapp-Wincek, C., & Benner, H. (2009).  Beyond success stories: Monitoring and evaluation 

for foreign assistance results. Washington, DC: USAID 
 



323 

Blue, R., Clapp-Wincek, C., & Benner, H. (2009). Policy Brief: Monitoring and evaluation for foreign 
assistance results.  Washington, DC: USAID 

 
Boesen, N., & Therkildsen, O. (2005). A Results-Oriented Approach to Capacity Change. 

Copenhagen: Danida Evaluation Department (link: 
http://www.um.dk/da/menu/Udviklingspolitik/MaalOgResultatstyring/Evaluering
/OevrigeRapporter/CapacityDevelopment.htm). 

 
Boesen, N. (2010). Looking for change beyond the boundaries, the formal  and the 

functional. In J. Ubels, Na-A. Acquaye-Badoo, & A. Fowler, (Eds.), Capacity 
Development in Practice (pp.145-155) Earthscan: London.  

 
Bourgeois, I., Jill, A. C., & Cousins, J.B. (2008). Understanding organization capacity for 

evaluation: Synthesis and integration. The Canadian Journal of Program Evaluation, 23, 
228-229. 

 
Boyle, R. (1995). Towards a New Public Service. Dublin: Institute of Public Administration.  
 
Boyle, R., Lemaire, D., & Rist, R. C. (1999). Incentives, constraints and culture-building as 

instruments for the development of evaluation demand. In R. Boyle & D. Lemaire 
(Eds.), Building effective evaluation capacity (pp. 153-177). New Brunswick, NJ: 
Transaction Publishing. 

 
Brandon, P. R., & Higa, A. F. (2004). An empirical study of building the evaluation capacity 

of K-12 site-managed project personnel. Canadian  Journal of Program Evaluation, 19, 
125-142. 

 
Britton, B. (2010). Monitoring and evaluation for personal learning. In J. Ubels, Na-A. 

Acquaye-Badoo, & A. Fowler, (Eds.), Capacity Development in Practice (pp. 264-276) 
Earthscan: London.  

 
Bruner, J. (1996). The Culture of Education, Cambridge, MA: Harvard University Press. 
 
Burton, P. (2009). Conceptual, theoretical and practical issues in measuring the benefits of public 

participation. Los Angeles, CA: SAGE. 
 
CDRA (2007) Capacity Building: Critique and manifesto. Cape Town: CDRA. Retrieved from 

http://www.biennial.cdra.org.za/biennial-online/capacity-building-manifesto.html  
 
Chambers, R. (1997). Whose reality counts? Putting the first last. London: Intermediate 

Technology. 
 
Checkland, P.B. (1999). Soft Systems Methodology in Action. Chichester: Wiley. Retrieved from 

http://www.lums.lancs.ac.uk/profiles/peter-checkland/ 
 
Chelimsky, E. (2008). A clash of cultures: Improving the “fit” between evaluative independence and the 

political requirement of a democratic society. American Journal of Evaluation, 29, 400-415. 
 

http://www.biennial.cdra.org.za/biennial-online/capacity-building-manifesto.html
http://www.lums.lancs.ac.uk/profiles/peter-checkland/


324 

Chung, K. (2000). Issues and approaches in the use if integrated methods. In M. Bamberger 
(Ed.), Integrating quantitative and qualitative research in development projects (pp.37-46). 
Washington DC: The World Bank. 

 
CIDA (2000). Capacity development. Why, what, how. Capacity Development Occasional Series 

Vol. 1, No. 1, May 2000. Ottawa: CIDA. 
 
Clotteau, G., Boily, M.-H., Darboe, S., & Martin, F. (2011). Building Capacities for Results-

Based National M&E Systems. In Rist, R., et al. (Eds.) Influencing Change: Building 
Evaluation Capacity to Strengthen Governance (pp. 171-194). Washington, DC: The World 
Bank. 

 
Collier, P., & Chauvet, L. (2007). What are the preconditions for turnarounds in failing states? Oxford 

University and IRD, DIAL Retrieved from 
http://users.ox.ac.uk/~econpco/research/pdfs/WhatPreconditionsForTurnaround.
pdf 

 
Compton, D., Baizerman, M., Preskill, H., Rieker, P., & Miner, K. (2001). Developing 

evaluation capacity while improving evaluation training in public health: The 
american cancer society’s collaborative evaluation fellows project. Evaluation and 
Program Planning, 24, 33-40. 

 
Compton, D. W., Baizerman, M., & Stockdill, S. H. (Eds.). (2002). The art, craft, and science 

of evaluation capacity building: New directions for evaluation, 93, 1-120. San Francisco: 
Jossey-Bass. 

 
Compton, D. W., Glover-Kudon, R., Smith, I. E., & Avery, M. E. (2002). Ongoing capacity 

building in the American Cancer Society (ACS) 1995–2001. In D. W. Compton, M. 
Baizerman, & S. H. Stockdill (Eds.), The art, craft and science of evaluation capacity building. 
New Directions for Evaluation, 93, 47–61. 

 
Constantinou, N. (2007). Capacity Development in the World Bank Group: A review of 

non-lending approaches. Capacity Development Briefs. No.23. Washington, DC: The 
World Bank.  

 
Coryn, C.L.S. (2007). Evaluation of researchers and their research: Toward making the implicit explicit. 

Unpublished doctoral dissertation, Western Michigan University, Kalamazoo. 
 
Cousins, J.B., & Whitmore, E. (1998). Framing Participatory Evaluation. New Directions for 

Evaluation, 80, 5-23.  
 
Cousins, J.B. (2003). Utilization efforts of participatory evaluation. In T. Kellaghan & D. L. 

Stufflebeam (Eds.), International handbook of educational evaluation (pp. 245-266). 
Dordrecht, Great Britain: Kluwer Academic Publishers. 

 
Cousins, J.B., Goh, S.C., Clark, S., & Lee, L.E. (2004). Integrating evaluative Inquiry into the 

organizational culture: A review synthesis of the knowledge base. Canadian Journal of 
Program Evaluation, 19, 99-141.  

http://users.ox.ac.uk/~econpco/research/pdfs/WhatPreconditionsForTurnaround.pdf
http://users.ox.ac.uk/~econpco/research/pdfs/WhatPreconditionsForTurnaround.pdf


325 

Cracknell, B.E. (2000). Evaluating development aid: issues, problems and solutions. Thousand Oaks, 
CA: Sage.  

 
Creswell, J. W. (1998). Qualitative inquiry and research design: Choosing among five traditions. 

Thousand Oaks, CA: Sage. 
 
Crutchfield, L.R., & Grant, H.M. (2008). Forces for good: the six practices of high-impact nonprofits. 

San Francisco, CA: Jossey-Bass. 
 
Dabelstein, N. (2003). Evaluation capacity development: Lessons learned. Evaluation, 9, 365–

369. 
 
Dahlgren, S. (2011). Lessons Learned in Capacity Building: Where Do We Go from Here?. 

In Rist et al. (Eds.), Influencing change: Building evaluation capacity to strengthen Governance 
(pp.243-261). Washington, DC: The World Bank  

 
Dart, J. J. & Davies, R.J. (2003). A dialogical story-based evaluation tool: The most 

significant change technique, American Journal of Evaluation 24, 137–155 
 
Datta, L. (1997). Multimethod evaluations: Using case studies together with other methods. 

In Chelimsky, E. & Shadish, W. (Eds.), Evaluation for the 21st century. Thousand Oaks, 
CA: Sage. 

 

DeGEval (2012). Standards für evaluation. [German Evaluation Society Standards]. Retrieved 

from  HYPERLINK "http://www.degeval.de/degeval-standards/standards" 
http://www.degeval.de/degeval-standards/standards 

 
Derlien, H.U. (1990). Genesis and structure of evaluation efforts in comparative perspective. 

In Rist, R. (Ed.), Program evaluation and the management of government: Patterns & prospects 
across eight nations. New Brunswick, NJ: Transaction Publishers.  

 
Dillman, D. (2000). Mail and Internet Surveys: A tailored design method. New York: Wiley. 
 
Douglah, M., Boyd, H., & Gundermann, D. (2003, November). Nurturing the development of an 

evaluation culture in a public educational agency. Paper presented at the annual meeting of 
the American Evaluation Association, Atlanta, GA. 

 
DPME (2012, April). Presentation delivered by DPME staff at a conference on country 

M&E systems in Africa, sponsored by the Clear Initiative in Pretoria. 
 
Duffy, J.L, & Wandersman, A. (2007, November). A review of research on evaluation capacity-

building strategies. Paper presented at the annual conference of the American 
Evaluation Association, Baltimore, MD. 

 
Durlak, J.A., & DuPre, E.P. (2008). Implementation matters: A review of research on the 

influence of implementation on program outcomes and the factors affecting 
implementation. American Journal of Community Psychology, 41, 327-350.  



326 

 
Earl, S., Carden,, F., & Smutylo, T. (2001). Outcome mapping. Building learning and reflection into 

development programs. Ottawa: International Development Research Center. 
 
Easterley, W. (2007). The White man's burden: Why the West's efforts to aid the rest have done so Much 

ill and so little good. London: Penguin Press. 
 
Ellerman, D. (2001). Helping people help themselves: Toward a theory of Autonomy-

Compatible Help”. Policy Research Working Paper No 2693. The World Bank: 
Washington DC. 

 
Erickson, F. (1986). Qualitative methods in research on teaching. In M. C. Wittrock (Ed.), 

The Handbook of research on teaching. New York: MacMillan. 
 
EuropeAid (2008). Analysing and addressing governance in sector operations. Brussels: EuropeAid.  
 
ECDG (2012). The New ECDG Guide to Evaluation Capacity Development based on the 

IWA on ECD. Geneva: ECDG.  
 
Engel, P., Keijzer, N., Land, T. 2007. A balanced approach to monitoring and evaluating 

capacity and performance: A proposal for a framework. ECDPM Discussion Paper No. 
58E. Maastricht: ECDPM. Retrieved from 
http://www.ecdpm.org/Web_ECDPM/Web/Content/Content.nsf/vwPrint/A164
9F5CBFFEB410C12573B5005C5030?Opendocument 

 
Eyben, R., Kidder, T., Rowlands, J., & Bronstein, A. (2008). Thinking about change for 

development practice: A case study for Oxfam GB. Development in Practice, 18, 12. 
 
Fetterman, D., & Wandersman, A. (Eds.). (2005). Empowerment evaluation principles in practice. 

New York, NY: Guildford Press.  
 
Firestone, W. A. (1993). Alternative arguments for generalizing from data as applied to 

qualitative research. Educational Researcher, 22, 16-23. 
 
Fleischer, D., Christie, C. A., & LaVelle, K. B. (2011). Perceptions of evaluation capacity 

building in the U.S.: A descriptive study of American Evaluation Association 
members. Canadian Journal of Program Evaluation, 23, 37–60 

 
Flyvbjerg, B. (2006). Five misunderstanding about case-study research. Qualitative Inquiry 12, 

2, 219-245 
 
Fowler, A. (2008). Connecting the dots: Complexity thinking and social development.  In The 

Broker Online. Retrieved from 
http://www.thebrokeronline.eu/en/Articles/Connecting-the-dots 

 
Fowler, A., & Ubels, J. (2010).The multifaceted nature of capacity: Two leading models. In J. 

Ubels, Na-A. Acquaye-Badoo, & A. Fowler, (Eds.), Capacity Development in Practice 
(pp.11-24) Earthscan: London.  



327 

Freire, P. (1970). Pedagogy of the Oppressed. London: Continuum Publishing. 
 
Fukuda-Parr, S., Lopes, C,  & Malik K. (Eds). (2002). Capacity for development: New solutions to 

old problems. New York: UNDP.  
 
Fukuyama, F. (2004). State-building: Governance and world order in the 21st century. Ithaca, NY: 

Cornell University Press. 
 
Fung, A. (2003). Recipes for public spheres: Eight institutional design choices and their 

consequence. Journal of Political Philosophy, 11, 338–67. 
 
Furubo, Rist, & Sandahl (Eds.) (2002). International atlas of evaluation (pp.7-9). New Brunswick, 

NJ: Transaction Publishers.  
 
Gaventa, J. (2005). Reflections of the uses of the ‘power cube’ approach for analyzing the 

spaces, places and dynamics of civil society participation and engagement. CFP 
Evaluation Series No 4. The Hague: MBN. Retrieved  HYPERLINK 
"http://www.hivos.nl/index.php/content/download/6134/34591/file/da744d27f6
309b31f60e1c508a%201b4a0b.pdf" 
www.hivos.nl/index.php/content/download/6134/34591/file/da744d27f6309b31f
60e1c508a 1b4a0b.pdf 

 
Gaventa, J., & Barrett, G.(2010). So what difference does it make? Mapping the outcomes of 

citizen engagement. IDS Working Paper 347.  Brighton, UK: Institute of Development 
Studies. 

 
German Development Cooperation (2012). Monitoring and Evaluation at GIZ. Retrieved from 

http://www.giz.de/en/aboutgiz/monitoring_and_evaluation.html 
 
Gervais, M., & Johnson, H. (2007). Une experience de collaboration en Afrique [A story of 

collaboration in Africa]. Bulletin de la Société Quebecoise de l’Evaluation, 19, 14-17. 
 
Gibbs, D., Napp, D., Jolly, D., Westove, B., & Uhle, G. (2002). Increasing evaluation 

capacity within community-based HIV prevention programs. Evaluation and Program 
Planning 25, 261-269 

 
Gilliam, A., Barrington, T., Davis, D., Lacson, R., Uhl, G., & Phoenix, U. (2003). Building 

evaluation capacity for HIV prevention programs. Evaluation and Program Planning, 26, 
133-142. 

 
Gray, A., Jenkins, B., & Segsworth, B., (Eds.). (1993). Budgeting auditing and evaluation: Functions 

and integration in seven governments. New Brunswick, NJ: Transaction Publishers. 
 
Greene, J.C. (2005). Stakeholder involvement. In S. Mathison (ed.), Encyclopedia of Evaluation 

(p. 397). Thousand Oaks, CA: Sage. 
 



328 

Greene, J.C., & Caracelli, V.J., (Eds.) (1997). Advances in mixed method evaluation: The 
challenges and benefits of integrating diverse paradigms. New Directions for Evaluation. 
No.74. San Francisco: Jossey-Bass. 

 
Guba E.,  & Lincoln, Y. (1989) Fourth Generation Evaluation. Newbury Park, CA: Sage.  
 
Guijt, I. (2008). Assessing and learning for social change. Discussion paper. Brighton: Institute of 

Development Studies. 
 
Guerrero O. R. (1999). Comparative insights from Columbia, China and Indonesia. 

Evaluation Capacity Development Working Paper Series No. 5. Washington DC: The World 
Bank. 

 
Havens, H.S. (1992). The Erosion of Federal Program Evaluation. In C.G. Wye, & R.C. 

Sonnichsen (Eds.). New Directions for Program Evaluation, 55. 
 
Hay, K. (2010). Evaluation field building in south Asia: Reflections, anecdotes, and 

questions. American Journal of Evaluation. 31, 222.  
 
Heider, C. (2011). A Conceptual Framework for Developing Evaluation Capacities: Building 

on Good Practice. In Rist et al. (Eds.), Influencing Change: Building Evaluation Capacity to 
Strengthen Governance (pp. 95-100). Washington DC: The World Bank.  

 
Henry, G.T., & Mark, M.M. (2003). Beyond Use: Understanding evaluation’s influence on 

attitudes and actions. American Journal of Evaluation 24, 293-314. 
 
Hettlage,  R., & Steinlin, M. (2006). The critical incident technique in knowledge management-related 

contexts. Zurich, Switzerland: Ingenious-Peoples-Knowledge. Retrieved from 
http://www.click4it.org/images/6/68/Critical_IncidentTechnique_in_KM.pdf 

 
Hildebrand, Mary E. and Merilee S. Grindle (1994). Building capacity: Challenges for the public 

sector. Cambridge, MA: Harvard University.  
 
Higa, T. A. F., & Brandon, P. R. (2008). Participatory evaluation as seen in a Vygotskian 

framework. Canadian Journal of Program Evaluation, 23, 103–125 
 
Himmelman, A. (1996). On the theory and practice of transformational collaboration: from 

social service to social justice. In C. Huxham (Ed.) Creating Collaborative Advantage 
(pp.19-43). London: Sage. 

 
Himmelman, A. T. (2001) On Coalitions and the transformation of power relations: 

Collaborative betterment and collaborative empowerment. American Journal of 
Community Psychology, 29, 227-235. 

 
Hoeffler, A., & Outram, V. (2008) Need, merit or self-Interest: What determines the allocation of aid? 

Oxford: CSAE 

 



329 

Holton, E.F., Bates, R.A., & Naquin, S.S. (2000). Large-scale performance-driven training 
needs assessment: A case study. Public Personnel Management, 29, 249-265. 

 
Holvoet, N., Dewachter, S., & Gildemyn, M. (2011). Strengthening national evaluation 

societies: An exploratory survey. Maastricht: Institute for  Development Policy and 
Management. 

 
Hoole, E. & Patterson, T.E., (2008). Voices from the field: Evaluation as part of a learning 

culture. New Directions for Evaluation, 119, 93-113. 
 
Horton, D., Alexaki, A., Bennett-Lartey, S., Brice, K.N., Campilan, D., Carden, F., Silva, 

J.D.S. Duong, L.T.; Khadar, I., Boza, A.M., Muniruzzaman, I.K., Perez, J., Chang, 
M.S., Vernooy, R., & Watts, J. (2003). Evaluating capacity development: Experiences from 
research and development organizations around the world. The Netherlands: International 
Service for National Agricultural Research (ISNAR); Canada: International 
Development Research Centre (IDRC); the Netherlands: ACP-EU Technical Centre 
for Agricultural and Rural Cooperation (CTA). 

 
House, E., & Howe., K.R. (1999). Values in Evaluation and Social Research. Thousand Oaks, 

CA: Sage.  
 
Huffman, D., Thomas, K., & Lawrenz, F. (2008). A Collaborative Immersion Approach to 

Evaluation Capacity Building. American Journal of Evaluation, 29, 358-368. 
 
IDEAS (2011). Guidelines on key competencies for development evaluators, managers and commissioners.  
 
IFPRI (2011). Global Hunger Index. Washington, DC. IFPRI. 
 
IOCE (2006). Creating and developing evaluation organizations. Lessons learned from Africa, Americas, 

Asia, Australasia and Europe. Lima: Desco.  
 
Jalijouli, M.A. (2011) Evaluation systems as strategy management tools: building Dubai’s 

institutional learning capacity. In Rist et al. (Eds.) Influencing Change: Building Evaluation 
Capacity to Strengthen Governance (pp.59-84). Washington: DC The World Bank. 

 
James, R. (2001) Practical Guidelines from the Monitoring and Evaluation of Capacity 

Building: Experiences from Africa. In INTRAC (Ed.) Occasional Paper Series. Oxford, 
INTRAC. 

 
Joint Committee on Standards for Educational Evaluation. (1994). The program evaluation 

standards: How to assess evaluation of educational programs (2nd ed.). Thousand Oak, CA: 
Sage. 

 
Khan, M. A. (1998). Evaluation capacity building: An overview of current status, issues and 

options. Evaluation, 4, 310–328. 
 
Kaplan, A. 1999. The developing of capacity. Cape Town: Community Development Research 

Center.  



330 

Kaufman, R., Oakley-Brown, H., Watkins, R., & Leigh, D. (2003). Strategic planning for success: 
Aligning people, performance, and payoffs. San Francisco: Jossey-Bass. 

 
King, J. A. (2002). Building the evaluation capacity in a school district. In D. W. Compton, 

M. Baizerman, & S. Stockdill (Eds.). The art, craft, and science of evaluation capacity 
building. New directions for evaluation, 93, 63–80. 

 
King, J. A., & Volkov, B. (2005). A framework for building evaluation capacity based on the 

experiences of three organizations. CURA Reporter, 35, 10–16. 
 
Kirkpatrick, D. (1998). Evaluating Training Programs: The Four Levels. San Francisco: Berrett-

Koehler. 
 
Krippendorff, K. (1986). Information theory: Structural models for qualitative data. Thousand Oaks, 

CA: Sage. 
 
Kurtz, C., & Snowden, D., (2003). The new dynamics of strategy: Sense-making in a 

complex and complicated world. IBM Journal of Research and Development, 42, 462-483. 
 
Kusek, J., & Rist, R. (2004). Ten steps to a results-based monitoring and evaluation system: A handbook 

for development practitioners. World Bank: Washington DC.  
 
Kuzmin, A. (2004). Exploration of factors that affect the use of evaluation training in evaluation capacity 

development. Unpublished doctoral dissertation, Union Institute & University, 
Cincinnati, Ohio. 

 
Labin, S.N., Duffy, J.F., Meyers, D.C., Wandersman, A., & Lesene, C.A. (2012). A Research 

Synthesis of the Evaluation Capacity Building Literature.  American Journal of 
Evaluation, 33, 307-338. 

 
Lafond, A., & Brown, L. (2003). A guide to monitoring and evaluation of capacity-building 

interventions in the health sector in developing countries. MEASURE Evaluation Manual 
Series. Carolina Population Center: UNC Chapel Hill. 

 
Lahiri, S. (2007). Theory and Practice of Foreign Aid. London, UK: Elsevier Science. 
 
Land, T., Hauck, V., & Baser, H. (2009). Capacity development between planned 

interventions and emergent processes: Implications for development cooperation. 
Policy Management Brief. No. 22. 

 
Lavergne, R., Lewis, E. & Pecore-Ugorji, D. (2004). Capacity Development in CIDA's Bilateral 

Programming: A Stocktaking. Gatineau: CIDA Policy Branch (draft). 
 
Leach, M., & Scoones, I. (2007). Mobilizing citizens: Social movements and the politics of 

knowledge. IDS Working Paper 276. Brighton: IDS. 
 
Lee, Y.S. (1999). Evaluation Coverage in R. Boyle & D. Lemaire (Eds.), Building effective 

evaluation capacity (pp. 153-177). New Brunswick, NJ: Transaction Publishing. 



331 

Leeuw, F.L., Rist, R.C., & Sonnichsen R.C. (Eds.) (1994), Can government learn? Comparative 
perspectives on evaluation and organizational learning. New Brunswick, NJ: Transaction 
Publishers.  

 
Lennie, J. (2005).  An Evaluation Capacity-Building Process for Sustainable Community IT 

Initiatives: Empowering and Disempowering Impacts. Evaluation, 11, 390-414.  
 
Lessik, A., & Michener, V. (2000). Measuring institutional capacity. In USAID CDIE (Ed.), 

Recent Practices in Monitoring and Evaluation TIPS. Washington, DC: USAID. 
 
Leviton, L. C. (2001). Presidential address: Building evaluation’s collective capacity. American 

Journal of Evaluation, 22, 1-12. 
 
Lewis, C., Perry, R., & Murata, A. (2006). How Should Research Contribute to Instructional 

Improvement? The Case of Lesson Study. American Journal of Evaluation, 35, 3-14. 
 
Lincoln, Y.S., & Guba, E.G . (1985). Naturalistic Enquiry. Beverly Hills, CA: Sage. 
 
Liverani,  A., & Lundgren,  H. E. (2007). Evaluation systems in development aid agencies. 

An analysis  of   DAC  Peer   Reviews   1996 -2004. Evaluation 13, 241-256. 
 
Love, A., (2006). Developing evaluation capacity in extension 4-H field faculty: A framework 

for success. American Journal of Evaluation, 22, 257-269. 
 
Lusthaus, C, Adrien, M.H., Anderson, G., Carden, F. & Montalvan G.P. (2002). 

Organizational assessment. A framework for improving performance. Ottawa/Washington DC: 
International Development Research Centre and Inter-American Development 
Bank. 

 
MacKay, K. (1999). A diagnostic guide and action framework. In ECD Working Paper Series, 

6, January 1999. Washington DC: World Bank.  Retrieved from 
http://siteresources.worldbank.org/EXTEVACAPDEV/Resources/4585672-
1252437578683/ECD_WP6.pdf 

 
Magruder-Watkins, J., & Mohr, B. (2001). Appreciative inquiry: Change at the speed of imagination. 

New York, NY: Jossey-Bass  
 
Maher, C.A. (1981). Training of managers in program planning and evaluation: Comparison 

of two approaches.  Journal of Organizational Behavior Management 3, 45-56.  
 
Mayne, J. (2008) Building an evaluative culture for effective evaluation and results management. ILAC 

Working Paper 8. Rome: Institutional Learning and Change Initiative. 
 
Mayne, J., and Zapico-Goñi (1997). Monitoring Performance in the Public Sector: Future Direction 

from International Experience. New Brunswick, NJ: Transaction Publishers. 
 



332 

McAllister, E. J., (2011). Old Challenges and New Frontiers. In Rist, R. et al. (Eds.),  
Influencing Change: Building Evaluation Capacity to Strengthen Governance (pp. 207-224). 
Washington DC: The World Bank. 

 
McAllister, E. J., Bezanson, K., Chandra, G., & Waage, J. (2008).  Bringing Together the Best of 

Science and the Best of Development. Report to the Executive Council of the Consultative 
Group for International Agricultural Research (CGIAR) by the CGIAR Independent 
Review Panel. Retrieved from http://www.cgiar.org/externalreview/. 

 
McDonald, B., Rogers, P., & Kefford, B. (2003). Teaching people to fish? Building 

evaluation capacity of public sector organizations. Evaluation, 9, 9-29. 
 
McLeod, S. A. (2007). Vygotsky Social Development Theory. Retrieved from 

http://www.simplypsychology.org/vygotsky.html 
 

Mehta, L., Thompson, L., & Nleya, N. (2010). Claiming Water Rights in India and South 
Africa. In L. Thompson & C. Tapscott (Eds.), Citizenship and social movements: 
Perspectives from the global douth. New York, NY: Zed 

 
Mertens, D.M. (2009). Transformative Research and Evaluation. New York, NY: The Guilford 

Press. 
 
Miles, M.B., & Huberman, M. (1994). Qualitative data analysis: An expanded sourcebook, 

Thousand Oaks, USA: Sage Publications. 
 
Milstein, B., Chapel, T. J., Wetterhall, S.F., & Cotton, D. A. (2002). Building capacity for 

program evaluation at the Centers for Disease Control and Prevention. New Directions 
for Evaluation, 93, 27-46. 

 
Missika–Wierzba, B., & Nelson, M. (2006). A revolution in capacity development? Africans 

ask tough questions. Capacity Development Briefs No.16. Washington DC: The World 
Bank.  

 
Moore, M. (1995). Promoting Good Government by Supporting Institutional Development. 

IDS Bulletin, 26, 2. 
 
Morazán, P., & Knoke, I. (2005) PRSP is about people: Experiences and reflections with partner 

organisations in five African countries (Cameroon, DR Congo, Ethiopia, Ghana and Tanzania). 
Berlin: Brot für die Welt, Miseror, Evangelischer Entwicklungsdienst. 

 
Morell, J.A. (2010). Evaluation in the face of uncertainty: Anticipating surprise and responding to the 

inevitable. New York, NY: Guildford. 
 
Morgan, P. (1998). Capacity and capacity Development: Some strategies. Hull: Policy Branch, CIDA. 

 
Morgan, P. (2005a). The Idea and Practice of Systems Thinking and their Relevance for Capacity 

Development. European Centre for Development Policy Management: Maastricht, The 
Netherlands.  



333 

Morgan, P. (2005b). Organising for large-scale system change: The environmental action 
(ENACT) programme, Jamaica. A case study for the project 'capacity, change and 
performance. ECDPM Discussion Paper 57. Maastricht: ECDPM. Retrieved 
http://www.ecdpm.org/dp57 

 
Morgan, P. (2006) The concept of capacity: Capacity, change and performance. Maastricht: European 

Centre for Development Policy Management. 
 
Morra Imas, L.G., & Rist, R.C. (2009). The road to results: Designing and conducting effective 

development evaluations. Washington, DC: World Bank. 
 
Morris, M. (1994). The Role of single evaluation courses in evaluation training. New Directions 

of Program Evaluation, 62, 17-27. 
 
Moseley, J.L., & Heaney, M.J. (1994). Needs assessment across the disciplines. Performance 

Improvement Quarterly, 7, 60-79. 
 
Mouton, C. (2010). The history of program evaluation in South Africa. Unpublished master’s thesis. 

University of Stellenbosch.  
 
Mowles, C., Stacey, R., Griffin, D. (2008). What contribution can insights from the 

complexity sciences make to the theory and practice of development management? 
Journal of International Development, 20, 804-820. 

 
Newcomer, K. E. (2004). How might we strengthen evaluation capacity to manage 

evaluation contracts? American Journal of Evaluation, 25, 209-218. 
 
Nielsen, S. B.; & Attström, K. (2011). Perspectives on evaluation capacity building.  In Rist, 

R.  et al. (Eds.), Influencing Change: Building Evaluation Capacity to Strengthen Governance. 
(pp. 225-242). Washington, DC: The World Bank. 

 
Nielsen, B., Lemire, S., & Skov, M. (2011). Measuring Evaluation Capacity – Results and 

Implications of a Danish Study. American Journal of Evaluation 32, 324-344 
 
Ntalaja, K. (2005, December). Implications of civil society involvement in PRSP processes in 

DRC. Paper presented at the Civil Society Forum on “ Sustainable Development in 
the DRC: Citizens’ participation and National and International opportunities”. 
Paper presented at the Nganda Catholic Center. 

 
Norwegian Agency for Development Cooperation (2006). Instruction for evaluation activities in 

Norwegian aid administration. Retrieved from http://www.norad.no/en/evaluation 
 
Ramalingam, B., Jone, H., Reba, T., & Young, J., ODI. (2008). Exploring the science of 

complexity: Ideas and implications for development and humanitarian efforts. ODI’s working 
paper no. 235. 

 
OECD (2005). The Paris Declaration on Aid Effectiveness. Paris.  Retrieved from 

http://www.oecd.org/dataoecd/11/41/34428351.pdf 



334 

OECD (2006a). The challenges of capacity development: Working towards good practice. Paris. 
Retrieved from 
http://www.oecd.org/dac/governanceanddevelopment/36326495.pdf 

 
OECD (2006b). Survey on monitoring the Paris Declaration: Overview of the results. Paris. 
 
OECD (2008). Accra Agenda for Action.  Retrieved from 

http://www.oecd.org/dataoecd/11/41/34428351.pdf 
 
OECD (2010). Towards a strategic approach for evaluation capacity development. Draft note prepared 

for the OCED 11th Meeting. 
 
OECD (2011a). DAC Criteria for Evaluating Development Assistance. Retrieved from  

HYPERLINK 
"http://www.oecd.org/document/22/0,2340,en_2649_34435_2086550_1_1_1_1,00
.html" 
http://www.oecd.org/document/22/0,2340,en_2649_34435_2086550_1_1_1_1,00.
html 

 
OECD (2011b). Development evaluation resources and systems: A study of network 

members. Retrieved from  HYPERLINK 
"http://www.oecd.org/development/evaluationofdevelopmentprogrammes/dcdnde
p/45605026.pdf" 
http://www.oecd.org/development/evaluationofdevelopmentprogrammes/dcdndep
/45605026.pdf 

 
OEDC (2012). Statistics on resource flows in developing countries. 

http://www.oecd.org/dac/aidstatistics/statisticsonresourceflowstodevelopingcountr
ies.htm 

 
Ortiz, A., & Taylor P. (2008). Learning purposefully in capacity development: Why, when and what to 

measure? Opinion Paper for IIEP. Brighton, Sussex: Institute of Development Studies 
(IDS), 

 
Otoo, S., Agapitova, N., & Behrens J. (2009). The capacity development results framework: A 

strategic and results-Oriented approach to learning for capacity development. Washington D.C.: 
World Bank Institute. 

 
O’Sullivan, R.G. (2004). Practicing evaluation: A collaborative approach. Thousand Oaks, CA: Sage. 
 
Owen, J. M. (2003). Evaluation culture: A definition and analysis of its development within 

organizations. Evaluation Journal of Australasia, 3, 43-47.  
 
Pasteur, K. 2006. Learning for development. In Eyben R., (Ed.), Relationships for aid. London: 

Earthscan. 
 
 



335 

Patton, M.Q. (2003). Qualitative Evaluation Checklist. Kalamazoo, MI: Western Michigan 
University. Retrieved from 
http://www.wmich.edu/evalctr/archive_checklists/qec.pdf 

 
Patton, M.Q. (2011). Developmental evaluation: Applying complexity concepts to enhance innovation and 

use. New York, NY: Guildford. 

 
Piaget, J. (1995). Sociological Studies. London: Routledge. 
 
Picciotto, R., (1995). Introduction: Evaluation and development. New Directions for Evaluation, 

3, 13-23.  
 
Picciotto, R., (1998). Evaluation capacity development: Issues and challenges. In Evaluation 

Capacity Development in Africa: Selected Proceedings from a Seminar in Abidjan, (pp.39-46). 
Washington DC: The World Bank.  

 
Picciotto, R. (2011a). The Logic of Evaluation Professionalism.  American Journal of Evaluation, 

17, 165. 
 
Picciotto, R. (2011b). Where is development evaluation going?. In Rist R. et al. (Eds.), 

Influencing change: Building evaluation capacity to strengthen governance (pp. 195-206). 
Washington, DC: The World Bank. 

 
Piper, L. & Nadvi, L. (2010). Popular mobilization, party dominance and participatory 

governance in South Africa. In L. Thompson and C. Tapscott (Eds.), Citizenship and 
Social Movements: Perspectives from the Global South. New York, NY: Zed. 

 
Podems, D. (2007, June).  Gender and Feminist Issues in Global Evaluation. Paper presented at 

the AEA/CDC Summer Institute, Atlanta, Georgia. 
 
Porter, S. (2011). Recognizing “helping” as an evaluation capacity development strategy. In 

Rist R. et al. (Eds.), Influencing change: Building evaluation capacity to strengthen governance 
(pp.151-170). Washington, DC: The World Bank.  

 
Potter C., & Brough R. (2004).  Systemic capacity building: A hierarchy of needs. Oxford, UK: 

Oxford University Press. 
 
Preskill, H., & Boyle, S. (2008). A multidisciplinary model of evaluation capacity building. 

American Journal of Evaluation, 29, 443-459. 
 
Preskill, H., & Boyle, S. (2008). Insights into evaluation capacity building: Motivations, 

strategies, outcomes, and lessons learned. The Canadian Journal of Program Evaluation, 
(3), 147. 

 
Preskill, H., & Torres, R., (2009). Readiness for organizational learning and evaluation 

(ROLE). In D. Russ-Eft & H. Preskill (Eds.), Evaluation in organizations (2nd ed.)(pp. 
491-504). Boston, MA: Perseus Books.  



336 

 
Rademacher, A. (2005). The growth of capacity in IUCN in Asia. In ECDPM Discussion Paper 

57M. Maastricht: ECDPM Retrieved from  HYPERLINK 
"http://www.ecdpm.org/dp57" http://www.ecdpm.org/dp57 

 
Ramage, M., & Shipp, K. (2009). System thinkers. London: Springer.  
 
Ramalingam, B., Jones, H., Reba, T., & Young, J. (2008). Exploring the science of 

complexity: Ideas and implications for development and humanitarian efforts.  
HYPERLINK "http://www.odi.org.uk/publications/working_papers/WP285.pdf" 
ODI Working Paper, 285. London: ODI. 

 
Reeler, D., (2007). A Theory of social change and implications for practice, planning, monitoring and 

evaluation. Cape Town: Community Development Resource Association. 
 
Reynolds, M. & B. Williams (2012). Systems thinking and equity-focused evaluations (pp.. In 

Bamberger and Segone (2012). How to design and manage Equity-focused 
evaluations. New York: UNICEF 

 
Rist R. et al. (Eds.). (2011). Influencing change: Building evaluation capacity to strengthen governance. 

Washington, DC: The World Bank.  
 
Rist, R., & Stame, N. (Eds.)(2006). From studies to streams: Managing evaluative systems. New 

Brunswick, New Jersey: Transaction Book. 
 
Robinson, T.T., & Cousins, J.B. (2004). International participatory evaluation as 

organizational learning: A longitudinal case study. Studies in Educational Evaluation, 30, 
1-22.  

 
Rocha Menocal, A., & Sharma, B. (2008). Joint evaluation of citizens’ voice and accountability: 

Synthesis Report. London: Department for International Development. 
 
Rodríguez-Bilella, P.,  & Monterde-Díaz, R. (2010). Evaluation, valuation, negotiation: Some 

reflections towards a culture of evaluation. The Canadian Journal of Program Evaluation, 
25, 1. 

 
Rodriguez-Campos, L. (2005). Collaborative evaluations. Tamarac, FL: Llumina Press. 
 
Rogerson, A., & Steensen, S. (2009) Aid Orphans: Whose responsibility? OECD Development 

Co-operation Directorate Development Brief. Paris: OECD 
 
Rugh, J. (2012, November) The amazing growth of the global evaluation profession. Summary of 

findings from the EvalPartners mapping survey.  Paper presented at the American 
Evaluation Association Annual Meeting in Minneapolis.  

 
SAMEA (2010). Membership Directory.  
 
Sanders, J.R. (2003). Mainstreaming evaluation. New Direction of Evaluation, 9, 3-6.  



337 

Schaumberg-Muller, H. (1996). Evaluating capacity building : Donor support and experience. Report 
for the DAC (Development Assistance Committee) Expert Group on Aid 
Evaluation, OECD (Organization for Economic Cooperation and Development). 
Copenhagen, Denmark : DANIDA (Danish International Development Assistance). 
Retrieved from http://www.oecd.org/dataoecd/20/52/16546669.pdf 

 
Schein, E.H. (2009). Helping: How to offer, give and receive help. San Francisco: Berret-Koehler 

Publishers.  
 
Schofield, J.W. (2002). Increasing the Generalizability of Qualitative Research. In A.M. 

Huberman and M.B. Miles (Eds.), Qualitative Researcher’s Companion. Thousand Oaks, 
USA: Sage. 

 
Schröter, D.C. (2008). Sustainability evaluation: Development and validation of a Checklist. Doctoral 

dissertation, Western Michigan University, 2007. Dissertation Abstracts International. 
 
Scriven, M. (2008). The Evaluation of training: A checklist approach. Kalamazoo, MI: Western 

Michigan University.  
 
Segone, M. (2005).  The Nigerien Way of Monitoring and Evaluation Capacity 

Development. In S. Mathison (Ed.), Encyclopedia of Evaluation, 40-41. Thousand Oaks, 
CA: Sage. 

 
Segone, M. (Ed.) (2011). Country-led M&E systems: Better evidence, better policies, better 

development results. New York, NY: UNICEF Retrieved from 
http://www.ceecis.org/remf/Country-ledMEsystems.pdf 

 
Sen, A. (1999). Development as freedom. Oxford University Press.  
 
Senge, O. (1990). The fifth discipline. The art and practice of the learning organization.  New York, 

NY: Doubleday. 
 
Serrat, O. (2008). Conducting after-action reviews and retrospects. Manila: Asian Development Bank. 
 
SIDA (2007). Looking back. Move Forward. Sida evaluation manual (2nd revised edition). Stockholm: 

SIDA. Retrieved from 
http://www.sida.se/PageFiles/79951/SIDA3753en_Looking_back.pdf 

 
Smith, M. K. (2001). Chris Argyris: Theories of action, double-loop learning and 

organizational learning. In The encyclopedia of informal education. Retrieved from  
www.infed.org/thinkers/argyris.htm.  

 
Smits, P. (2011). Evaluation-capacity building: The three sides of the coin. The Canadian 

Journal of Program Evaluation, 26(1), 75. 
 
Snowden, D., & Boone, M. (2007). A Leader’s framework for decision-making. Harvard 

Business Review, 11, 69-76. 
 

http://www.oecd.org/dataoecd/20/52/16546669.pdf
http://www.ceecis.org/remf/Country-ledMEsystems.pdf
http://www.infed.org/thinkers/argyris.htm.


338 

Solomon, M. J., & Chowdhury, A. M. (2002). Knowledge to action: Evaluation for learning 
in a multi-organisational global partnership. Development in Practice, 12, 346–354. 

 
Stake, R.E. (1995). The art of case study research. Thousand Oaks, CA: Sage. 
 
Stevenson, J. F., Florin, P., Mills, D. S., & Andrade, M. (2002). Building evaluation capacity 

in human service organizations: A case study. Evaluation and Program Planning, 25, 233-
243.  

 
Stockdill, S. H., Baizerman, M., & Compton, D. W. (2002). Toward a definition of the ECB 

process: A conversation with the ECB literature. New Directions for Evaluation, 93, 7-
25. San Francisco: Jossey-Bass. 

 
Strauss, A., & Corbin(1990). Basics of qualitative research: Grounded theory procedures and techniques. 

Newbury Park, CA: Sage. 
 
Stufflebeam, D.L. (2002). Institutionalization Evaluation Checklist.  Kalamazoo: Western 

Michigan University. 
 
Taschereau, S., (1998). Evaluating the impact of training and institutional development programs: A 

Collaborative approach. Washington DC: World Bank. 
 
Taut, S. (2007). Studying evaluation capacity building in a large international development 

organization. American Journal of Evaluation, 28, 45-59. 
 
Taylor, P. and P. Clarke. 2008. Capacity for a Change. Brighton: Institute of Development 

Studies.  
 
Tembo , F. (2008). Study on capacity development support initiatives and patterns:  LCDF research and 

development phase. Report for SNV Netherland Development Organization. London: 
ODI. 

 
Terry, W., Samset, K., (2010). Issues in front-end decision making on projects. Performance 

Management Journal 41, 38–49. 
 
Toulemonde, J. (1995). The Emergence of an evaluation profession in european countries: 

The case of structural policies. Knowledge and Policy, 8, 43-54. 
 
Toulemonde, J. & Rieper, O. (Eds.) (1997). Politics and practices of inter-governmental evaluation. 

New Brunswick, NJ: Transactions Publishers.  
 
Trochim, W. (1991, June). Developing an Evaluation Culture in International Agriculture Research. 

Invited address presented at the Cornell Institute on International Food, Agriculture 
and Development's (CIIFAD) workshop on the Assessment of International 
Agricultural Research Impact for Sustainable development, Cornell University, 
Ithaca NY. 

 
 



339 

Trochim, W. (2006). An Evaluation Culture. Web Center for Social Research Methods. 
http://www.socialresearchmethods.net/kb/evalcult.php 

 
Ubels, J. (2010). Stimulating the provision of local capacity development support. In J. 

Ubels, Na-A. Acquaye-Badoo, & A. Fowler, (Eds.), Capacity Development in Practice (pp. 
307-322). Earthscan: London. 

 
United Nations (2004). Needs Assessment Report on the Millennium Development Goals. 

http://www.unmillenniumproject.org/documents/mp_ccspaper_jan1704.pdf 
 
United Nations Development Programme (UNDP) (1998). Capacity Assessment and 

Development in a Systems and Strategic Management Context’, Technical Advisory 
Paper No. 3, Management Development and Governance Division, Bureau for Policy 
Development, January, 1998. 

 
UNDP (2006). Capacity development practice note. New York: UNDP. 
 
UNDP (2006). Capacity development strategy for knowledge services and learning. Learning Resource 

Center. New York, NY: UNDP. 
 
UNDP (2007). Evaluation of results-based management in UNDP. New York, NY: UNDP. 
 
UNDP (2009).  Capacity development: A UNDP Primer. New York, NY: UNDP. 
 
UNDP (2010). Defining and measuring capacity development results. New York, NY: UNDP.  
 
UNDP (2011). Human Development Index. New York, NY: UNDP. 
 

UNEG (2010).  Results-Based management handbook. New York, NY: UNEG. 
 
UNEF (2012). National evaluation capacity development. Practical tips on how to 

strengthen national evaluation systems.hoo 
Retrieved from http://www.unevaluation.org/necd_practicaltips 
 
Unido (United Nationsl Industrial Development Organization) (1990). Report on the evaluation 

of UNDP-financed and UNIDO-executed projects of technical assistance in metrology. Vienna: 
UNIDO. 

 
Uphoff, N., Esman, M.J., and Krishna, A., (eds.) (1998).  Reasons for success: Learning from 

instructive experiences in rural development.  West Hartford, CT:  Kumarian Press. 
 
USAID (2011). Evaluation Policy.  
 
Valery, R., & Shakir, S. (2005). Evaluation capacity building and humanitarian organizations. 

Journal of Multidisciplinary Evaluation, 3, 78-112. 
 
Van Rizyn, G.C. (1995). Cluster analysis as a basis for purposive sampling of projects in case 

study evaluation. Evaluation Practice, 16, 109-119.  

http://www.socialresearchmethods.net/kb/evalcult.php
http://www.unmillenniumproject.org/documents/mp_ccspaper_jan1704.pdf


340 

Volkov, B., & King, J., (2007). Checklist for building evaluation capacity. Retrieved from 
http://www.wmich.edu/evalctr/archive_checklists/ecb.pdf. 

 
Volkov, B. (2008). A bumpy journey to evaluation capacity: A case study of evaluation 

capacity building in a private foundation. The Canadian Journal of Program Evaluation, 
23, 175. 

 
Vygotsky, L. (1997). Thought and language. Cambridge, MA: The MIT Press. 
 
Watson (2006). Monitoring and evaluation of capacity and capacity development.  In 

ECDPM Discussion Paper, No. 58B. Maastricht: European Center for Development 
Policy Management. 

 
Willer, B.S., Bartlett, D.P., & Northman, J.E. (1978). Simulation as a method for teaching 

program evaluation. Evaluation and Program Planning, 1, 221-228.  
 
Williams, H., Harris, R., & Turner-Stokes, L. (2007). Northwick park care needs assessment: 

Adaptation for inpatient neurological rehabilitation settings. Journal of Advanced 
Nursing, 59, 612-622. 

 
Waddell, S. (2005). Societal learning and change: How governments, businesses and civil society are 

creating solutions to complex multi-stakeholder problems.  Greenleaf Publishing Ltd: 
Sheffield. 

 
Waldrop, M.M. (1992). Complexity: The emerging science at the edge of order and chaos. London: 

Viking. 
 
Watkins, R, Meiers, M., Visser, Y. (2012). A Guide to Assessing Needs: Essential Tools for 

Collecting Information, Making Decisions, and Achieving Development Results. Washington 
DC: The World Bank.  

 
Watson, D. (2010). Measuring capacity development. In J. Ubels, Na-A. Acquaye-Badoo, & 

A. Fowler, (Eds.), Capacity Development in Practice (pp. 239-249). Earthscan: London.  
 
Wenger, E. (1998).  Communities of practice: Learning, meaning and identity. Cambridge University 

Press.  
 
Westley, F., Zimmermann, B., & Patton, M. Q. (2006). Getting to Maybe. Random House: 

Toronto.  
 
Wiesner, E.D. (1993). From macroeconomic correction to public sector reform: The critical 

role of evaluation. In World Bank Discussion Paper No. 214. Washington, DC: The 
World Bank.  

 
Wiesner, E.D. (1997). Evaluation Markets and Institutions in the Reform Agenda of 

Developing Countries. In Chelimsky E., & Shadish W.R. (Eds.), Evaluation for the 21st 
Century- A Handbook. Thousand Oaks, CA: Sage . 

 

http://www.wmich.edu/evalctr/archive_checklists/ecb.pdf


341 

Wing, K.T. (2004). Assessing the effectiveness of capacity-building initiatives: Seven issues 
for the field. Non-profit and Voluntary Sector Quarterly, 33, 153-160.  

 
Wijayatilake, D. (2011). Working toward development results: The case of Sri Lanka. In Rist 

et al. (Eds.), Influencing Change: Building Evaluation Capacity to Strengthen Governance (pp. 
13-22). Washington, DC: The World Bank.  

 
Woodland, R., Hutton, M. (2012). Evaluation organizational collaborations: Suggested entry 

points and strategies. American Journal of Evaluation, 33, 366-383. 
 
World Bank (1994). Governance: The World Bank’s Experience. Washington DC: The World 

Bank. 
 
World Bank (2005). Building effective states, forging engaged societies. Washington, DC: The World 

Bank. 
 
World Bank (2010). Project Appraisal Document (PAD) on a proposed grant in the amount of SDR 

19.2 million (US$ 29.9 million equivalent) to the DRC for an establishing capacity for core public 
management project. Washington DC: The World Bank. 

 
World Bank (2012). Global monitoring report 2012: Food prices, nutrition, and the Millennium 

Development Goals. Washington DC: The World Bank. 
 
World Bank Development Institute (WBI). 2011. A review of capacity building results measurement 

in World Bank projects: The need for a systematic approach. Washington, D.C.: The World 
Bank.  

 
World Bank Independent Evaluation Group (IEG). 2005. Capacity Building in Africa: An IEG 

evaluation of orld Bank support. Washington, D.C.: The World Bank.  
 
World Bank Independent Evaluation Group (IEG). 2006. Annual Review of Development 

Effectiveness. Washington, D.C.: The World Bank. 
 
World Bank Independent Evaluation Group (IEG). 2008. Using training to build capacity for 

development: An IEG evaluation of the World Bank’s project-based and WBI training. 
Washington, D.C.: The World Bank.  

 
Wubneh, M (2003). Building capacity in Africa: The impact of institutional, policy, and 

resource Factors. African Development Review 15, 165–198. 
 
Yachkashi, S. (2010). Lesson from below: Capacity development and communities. In J. 

Ubels, Na-A. Acquaye-Badoo, & A. Fowler, (Eds.), Capacity Development in Practice (pp. 
194-207). Earthscan: London.  

 
Yin, R. K. (2002). Case study research, design and methods, 3rd ed. Thousand Oaks, CA: Sage 

Publications 
 
 



342 

Videos  
 
Indran Naidoo - Monitoreo y Evaluación en Sudáfrica 

http://www.youtube.com/watch?v=fVhfdbJ1Ovc (last accessed on July 21 2012) 
 
EvalPartners: http://www.mymande.org/evalpartners 
 

http://www.youtube.com/watch?v=fVhfdbJ1Ovc

