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ADDRESSING COMMUNITY AWARENESS
OF SELF-HELP GROUPS

David Glenn Anderson, Ed.S.

W estern M ichigan U n iv e rs ity , 1981

A d ir e c to ry  of s e l f - h e lp  o rg a n iz a tio n s  in  V erm ilion County, 

I l l i n o i s ,  was developed as a  p ro je c t  to  com plete the  requ irem en ts 

o f th e  S p e c ia l is t  in  E ducation  degree through th e  Departm ent of 

E d u ca tio n a l L eadersh ip  a t  W estern M ichigan U n iv e rs ity . The in te rn *  s 

t r a in in g  placem ent was w ith  th e  V erm ilion County Community 708 Men­

t a l  H ea lth  Board, a m ental h e a lth  funding agency.

I t  was determ ined th a t  th e  m a jo rity  o f s e l f - h e lp  groups in  

V erm ilion  County were n o t l i s t e d  i n  any e x is t in g  d ire c to ry  and th a t  

a d i r e c to ry  o f s e l f - h e lp  groups was needed. A s e l f -h e lp  group 

d i r e c to r y  was com pleted and a  sp r in g  con ference  co-sponsored by th e  

V erm ilion  County C ouncil o f  S o c ia l Agencies and the D an v ille  Area 

Community C ollege was planned w ith  s e lf -h e lp  groups as a  to p ic .
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CHAPTER I

INTRODUCTION

The S p e c ia l i s t  i n  Education degree program through th e  D epart­

ment o f E d u ca tio n a l L eadersh ip  a t  W estern Michigan U n iv e rs ity  

in c lu d e s  an in te r n s h ip  req u irem en t. To meet the req u irem en t, an 

in te rn s h ip  was completed d u rin g  th e  p e rio d  o f  September 8 , 1980 

through December 15, 1980 a t th e  V erm ilion  County Community M ental 

H ealth 708 Board, a s o c ia l  s e rv ic e  fund ing  agency in  D an v ille , 

I l l i n o i s .  For purposes o f  b re v ity  th e  ag en cy 's  name is  r e f e r r e d  

to as "The Mental Health B oard ,"  "The 708 B oard," and as "The 

Board" in  th i s  r e p o r t .

Most o f th e  i n t e r n 's  experience  had been in  agenc ies th a t  

focused  on in d iv id u a ls  as c l i e n t s .  The in t e r n ,  a  s o c ia l  worker 

w ith  a m aster of s o c ia l  work d eg ree , considered  a  m ental h e a lth  

board t o  be  a d e s ir a b le  t r a in in g  ex p erien ce  because o f  i t s  commun­

i t y  focus. R ath er than hav in g  in d iv id u a ls  o r  groups as c l i e n t s ,

t h i s  agency had  o th e r  m ental h e a l th  o rg a n iz a tio n s  as s e rv ic e
%

r e c ip ie n t s .  Workers from m ental h e a l th  ag en c ie s  could apply  to

the  M ental H ealth Board f o r  fu n d in g . The purpose of the V erm ilion

County Community M ental H ea lth  708 Board i s  s ta t e d  i n  th e  Verm ilion

County D ire c to ry  o f  Community S erv ices  (1978) to  be:

I n i t i a t e d  by House B i l l  708, t h i s  i s  a lo c a l  funding  and 
c o n s u lt in g  board  o p e ra tin g  from lo c a l  p ro p e rty  ta x ,  ap­
p o in te d  by  th e  County Board and charged to  f a c i l i t a t e  
th e  o v e ra l l  im pact and c o -o rd in a tio n  of V erm ilion County 
M ental H ea lth  S e rv ic e s , (p. 80)

■ 1
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I t  was expected th a t  fo cu sin g  on th e  community as a c l i e n t  

would be a  broadening  ex p erien ce . I t  was a n t ic ip a te d  th a t  a sp e c ts  

of a d m in is tra tio n , community education  and le a d e rsh ip  co u ld  be  amply 

addressed through an in te rn s h ip  a t  The M ental H ea lth  B oard.

M ichael B a l te r ,  a p ro fe s s io n a l  s o c ia l  worker and e x e c u tiv e  

d ir e c to r  o f  The 708 Board,was th e  s i t e  su p e rv iso r  f o r  th e  in te r n s h ip .  

He was experienced in  working w ith  a board  of d i r e c to r s  and w ith  

th e  f i e ld  o f  community o rg a n iz a tio n . S o c ia l  w orkers who work in  

th e  f i e ld  o f  community o rg a n iz a tio n  have th e  community as a  c l i e n t .  

They he lp  th e  community so lv e  problem s. In  some c a s e s ,  ta sk s  a re  

l im ite d  to h e lp in g  th e  community id e n t i f y  problem s or ad d re ss  

i s s u e s .

The V erm ilion County Community 708 Mental H ealth  B oard , a s  i t  

functioned  during  th e  time o f th e  in te rn s h ip ,  focused  p r im a r i ly  on 

community n e ed s . Community groups or agencies  made re q u e s ts  f o r  

funds to  th e  V erm ilion County Community 708 M ental H ealth  B oard. 

Requests were co n sid e red  and d ec is io n s  were made reg a rd in g  fu n d in g . 

The board a lso  p rov ided  c o n s u lta t io n  to  th e  community re g a rd in g  

approaches to  so lv e  problem s.

P r io r  to  re c e iv in g  ap p ro v a l from The Board f o r  th e  in te r n s h ip ,  

M ichael B a lte r  and th e  p ro sp e c tiv e  in te rn  d iscu ssed  community needs 

and p o te n t ia l  a re a s  f o r  a t te n t io n  in  an in te rn s h ip .  M r. B a l te r  

expressed  concern t h a t  peop le  i n  th e  community d id  no t always know 

where to  go fo r  h e lp  f o r  th e  s p e c i f ic  problem s. He no ted  t h a t  in 

V erm ilion County as w e ll as in m ost o th e r  com m unities, th e re  was a  

problem  of b rin g in g  th e  s e rv ic e s  th a t  p e o p le  need to  them. This

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



has been a  t r a d i t i o n a l  problem in  th e  f i e l d  of s o c ia l  w ork.

Another re la te d  problem  d isc u sse d  was sh o rtag es  o f  s e r v ic e s .

In  many in s ta n c e s  people d id  n o t re c e iv e  th e  s e rv ic e s  th ey  needed 

because th e r e  were n o t s u f f i c i e n t  s e rv ic e s  a v a ila b le  to  them. Some 

m ental h e a l th  s e rv ic e s  were more expensive than many p eo p le  cou ld  

a f fo rd .  In  Verm ilion County, a s  in  th e  r e s t  of the  U n ited  S ta t e s ,  

a s e l f - h e lp  movement had developed to  h e lp  f i l l  the  gap. Such w e ll-  

known o rg a n iz a tio n s  a s  A lcoho lics  Anonymous, P aren ts  W ithout P a r t ­

n e r s ,  and Recovery, In c .  a re  s e l f - h e lp  o rg a n iz a tio n s . In  such 

o rg a n iz a tio n s  people w ith  s im ila r  problem s help  each o th e r  by 

sh a rin g  in fo rm a tio n  and g iv in g  each o th e r  m utual su p p o rt. Most 

s e l f - h e lp  o rg a n iz a tio n s  do n o t need to  have p ro fe s s io n a ls  in  le a d ­

e rs h ip  p o s i t io n s .  S hortages o f  and h ig h  co sts  o f  such p ro f e s s io n a ls  

as p s y c h ia t r i s t s  do n o t  a f f e c t  th e  number o f  people who become mem-
i

b ers  of s e l f - h e lp  groups.

When needed, s e l f - h e lp  groups can r e f e r  to p ro fe s s io n a ls  fo r  

h e lp . In  many in s ta n c e s , peop le  who a re  being t r e a t e d  by  a p r o f e s ­

s io n a l  a r e  a lso  being  helped  i n  a m u tu a l-h e lp  group. S e lf -h e lp  

groups a r e  sometimes c a l le d  m u tu a l-h e lp  groups. Some s e l f - h e lp  

o rg a n iz a tio n s  have been  s t a r t e d  by p ro fe s s io n a ls  and o th e r s  have 

been led  by p ro fe s s io n a ls .  When a p ro fe s s io n a l person  e n te r s  a 

group he does not a u to m a tic a lly  assume a  le ad e rsh ip  p o s i t io n .  There 

are  many d i f f e r e n t  ways th a t  a  p ro f e s s io n a l ,  such as a  s o c ia l  w orker, 

can b e  invo lved  i n  s e l f - h e lp  g ro u p s . The group co n tin u es  to  b e  a  

s e l f - h e lp  o rg a n iz a tio n  as long as th e  prim ary means o f  t r e a tm e n t,  

o r th e ra p e u t ic  su p p o rt, i s  g iven  by o th e r  members. The more an
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o rg a n iz a tio n  i s  c h a ra c te r iz e d  by m utual su p p o rt and minimal p r o f e s ­

s io n a l  le a d e rs h ip , th e  more p u re ly  i t  i s  as a s e lf -h e lp  o rg a n iz a tio n .

Mr. B a l te r  and th e  in te rn  were convinced from rev iew s o f  .e x i s ­

t in g  d i r e c to r i e s  th a t  many s e l f - h e lp  o rg an iza tio n s  w ere n o t r e a d i ly  

known in  V erm ilion County. There were d i r e c to r ie s  f o r  s o c ia l  agen­

c ie s  which in c luded  some s e l f - h e lp  o rg a n iz a tio n s . But th e re  was 

n o t  a d ir e c to r y  s p e c i f ic a l ly  to  l i s t  s e l f - h e lp  o rg a n iz a tio n s . I t  

Was d ecided  th a t  a p ro je c t d ire c te d  towards promoting aw areness o f  

m u tu a l-h e lp  groups would be a v a lu a b le  s e r v ic e  to  th e  community. 

C onsequently , i t  was decided  th a t  an  in te rn s h ip  re la te d  to  th e  

developm ent of a d ire c to ry  of s e l f - h e lp  groups would be r e le v a n t .

I t  was a n t ic ip a te d  th a t  t h i s  in te r n s h ip  would g iv e  th e  s tu d e n t  

an  o p p o rtu n ity  to observe many a sp e c ts  o f  community fu n c tio n in g , 

and to  make e v a lu a tio n s  and p lan s  f o r  changes. There would b e  

te c h n ic a l  s k i l l s  r e la te d  to  developing  a  d ire c to ry . The m anageria l 

s k i l l s  of p lan n in g  and o rg an iz in g  would be n ecessa ry  aspec ts  o f  

t h i s  in te r n s h ip .  The ta sk s  r e la te d  to  t h i s  p ro jec t seemed to  be 

complex enough fo r an ed u ca tio n a l s p e c i a l i s t  in te rn s h ip .

In  t h i s  r e p o r t ,  Katz and B ender’s d e f in i t io n  o f  s e l f - h e lp  

groups w i l l  be used (1976, p. 9 ) .

S e lf -h e lp  groups are v o lu n ta ry , sm all group s tru c tu re s  
f o r  m utual a id  and th e  accom plishm ent o f  a  sp ec ia l pur­
p ose . They a re  u s u a lly  formed by p e e rs  who have come 
to g e th e r  f o r  m utual a s s is ta n c e  in  s a t i s f y in g  a common 
n eed , overcoming a  common handicap  or l i f e - d i s r u p t in g  
problem , and b rin g in g  about d e s ire d  s o c ia l  and/or p e r ­
so n a l change. The i n i t i t a t o r s  and members of such 
groups p e rc e iv e  th a t t h e i r  needs a r e  n o t ,  o r cannot be, 
met by  or through e x is t in g  s o c ia l  i n s t i t u t i o n s .  S e lf -  
h e lp  groups emphasize f a c e - to - fa c e  s o c ia l  in te ra c t io n s
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and th e  assum ption  of p e rso n al r e s p o n s ib i l i ty  by members. 
They o f te n  p ro v id e  m a te r ia l  a s s i s ta n c e ,  as w e ll as emo­
t io n a l  su p p o rt; they  are f r e q u e n tly  "cause" o r ie n te d , and 
prom ulgate an ideo logy  of v a lu es  th ro u g h  which members 
may a t t a i n  an enhanced sense  o f  p e rso n a l id e n t i ty .

P rospec tus

The E d u ca tio n a l L eadersh ip  departm ent re q u ire s  th a t  An in te r n ­

sh ip  p ro sp ec tu s  be subm itted  and approved p r io r  to  f u l f i l l i n g  th e  

req u irem en ts  o f  th e  in te r n s h ip .  The p ro sp ec tu s  fo r  t h i s  in te rn s h ip  

fo llo w s .

David G. Anderson 

September 10, 1980 

INTERNSHIP:

SPONSORING ORGANIZATION: 

FIELD SUPERVISOR: 

UNIVERSITY ADVISOR:

MAJOR FOCUS OF EXPERIENCE:

DURATION:

RATIONALE:

P ro sp ec tu s

V erm ilion County M ental H ealth  
708 Board

M ichael H. B a lte r , E xecu tive  
D ire c to r

C arol S h e ffe r , Western M ichigan 
U n iv e rs ity

Community o rg an iza tio n  and s o c ia l  
e d u ca tio n , develop d ir e c to r y  o f 
s e l f - h e lp  groups i n  V erm ilion  
County.

N ine w eeks, commencing September 
2 3 , 1980

Some needs t h a t  p eo p le  have can be met by o th e r  p eo p le  who 

have th e  same o r  c lo s e ly  r e la te d  problem s. Even i f  the problem 

can n o t r e a d i ly  be so lv ed , th e  people can  a s s i s t  each o th e r  to  

cope. S e lf -h e lp  g roups a re  o rg a n iz a tio n s  i n  which members h e lp
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each o th e r to  e i th e r  so lv e  o r  cope w ith  problem s. These o rg an iza ­

tio n s  u s u a lly  do not have a p a id  p ro fe s s io n a l on th e  d i r e c t  s e rv ic e  

d e liv e ry  l e v e l .  A lco h o lics  Anonymous and Recovery In c o rp o ra te d  a re  

w e ll known examples o f  s e l f - h e lp  o rg a n iz a tio n s .

These s e lf -h e lp  groups do n o t n e c e s s a r i ly  compete w ith  p ro fe s ­

s io n a ls .  When a  person  h a s  a  minor s o c ia l  problem , he does not 

need a tra in e d  s o c ia l  w orker. Some tim es o th e r  peop le  who have 

experienced  the  same problem can be v e ry  e f f e c t iv e .  I f  a problem 

does n o t le n d  i t s e l f  to a  s o lu tio n  sometimes f r ie n d s  can  h e lp  th e  

in d iv id u a l cope w ith  i t .  H elping people cope i s  a t a s k  of s e l f -  

h e lp  g roups.

People can develop s e l f —h elp  groups when they  p e rc e iv e  a n eed .

In some in s ta n c e s  where a  n a tio n a l o rg a n iz a tio n  i s  i n  e x is te n c e ,  a 

new ch ap te r in  a  community can so lve  a need . I f  th e  p ro fe s s io n a ls  

a re  n o t on th e  d i r e c t  s e r v ic e  le v e l an  o rg a n iz a tio n  can s t i l l  b e  

d e fin ed  as a  s e l f - h e lp  g ro u p .

Knowledge o f e x i s t in g  s e l f - h e lp  groups can be h e lp f u l  to 

consumers and to  r e f e r r a l  m akers. P r o fe s s io n a ls  can and do make 

r e f e r r a l s  t o  such g ro u p s . I n  some c a se s  s e l f - h e lp  g roups a re  p a r t  

of the fo llow -up to i n p a t i e n t  tre a tm e n t, o r  to  o u tp a t ie n t  tre a tm e n t. 

A person  m ight rem ain  a member o f  A lco h o lic s  Anonymous (A. A.) fo r  

y ears  a f t e r  he has com pleted a r e s id e n t i a l  tre a tm e n t program . Some 

s tu d ie s  have dem onstra ted  th a t  a lc o h o l ic s  m ain ta in  t h e i r  s o b r ie ty  

lo n g e r I f  they  p a r t i c ip a te  i n  A. A. th an  i f  th ey  do n o t .

In  D a n v ille , I l l i n o i s ,  th e re  i s  a p u b lish e d  w e lfa re  in fo rm atio n  

gu ide , which in c lu d e s  p r im a rily  p ro fe s s io n a l s o c ia l  w e lfa re  a g e n c ie s .
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There i s  n o t a  pub lish ed  guide f o r  s e l f - h e lp  g roups.

A d ire c to ry  of s e l f - h e lp  groups co u ld  meet two main p u rp o se s : 

one, make s e lf -h e lp  g roups more v i s i b l e ,  and two, f a c i l i t a t e  appro­

p r i a t e  r e f e r r a l s  to such groups. An a d d i t io n a l  b e n e f i t  would be a n  

in c re a se  in  c r e d i b i l i t y  o f  th e se  o rg a n iz a tio n s .

An in te rn s h ip  a d d re ss in g  th e  problem of u t i l i z a t i o n  o f s e l f -  

h e lp  groups would have e d u c a tio n a l and community o rg a n iz a t io n a l  

f e a tu r e s .  H elping th e  community become aware of th e  e x is te n c e  of 

th e se  o rg a n iz a tio n s  and to  b e t t e r  u n d erstand  th e  p u rp o ses  of them 

would be a  major ta s k  of t h i s  in te rn s h ip .  This ta s k  i s  b o th  s o c i a l  

o rg a n iz a t io n a l  and e d u c a tio n a l in  n a tu re .

A lo g ic a l  o rg a n iz a tio n  fo r c o o rd in a tio n  o f t h i s  in te r n s h ip  

would be a  community m ental h e a lth  o rg a n iz a tio n . The ex ec u tiv e  

d i r e c to r  o f  th e  V erm ilion  County Community Mental H ealth  708 B oard , 

a  s o c ia l  s e rv ic e  agency, has agreed to  ask  h is  board to  su p p o rt 

th i s  v en tu re  and to p e rm it him to  su p e rv is e  th e  p r o je c t .  The m en ta l 

h e a l th  board w i l l  be asked to  h e lp  sponso r th e  r e s u l t in g  d ir e c to ry  

o f  s e l f - h e lp  groups.

The development of a  d ire c to ry  would re q u ire  s e v e ra l  im p o rta n t 

ta s k s .  A prim ary ta s k  would be to  dec id e  what a sp e c ts  o f  s e l f - h e lp  

groups a re  needed in  th e  fo rm at. B its  of in fo rm atio n  would in c lu d e  

such th in g s  a s ,  name of th e  o rg a n iz a tio n  and purpose o f th e  o rg a n i­

s a t i o n .  Unexpected f in d in g s  might su g g e s t expansion o f  th e  d a ta .

The development of a  scheme to  id e n t i f y  s e l f - h e lp  o rg a n iz a ­

t io n s  w i l l  be very  im p o r ta n t. Reviewing e x is t in g  p u b lic a t io n s  w i l l
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be p a r t  o f th e  scheme. D iscussions w ith  le a d e rs  in  th e  D an v ille  

s o c ia l  w e lfa re  o rg a n iz a tio n s  w i l l  be in c lu d e d . The scheme w i l l  be 

ta i lo r e d  to  g e t the  most u s e fu l  in fo rm atio n  reg a rd in g  th e  a rea  under 

s tu d y .

A fte r  th e  d a ta  a re  c o l le c te d ,  a d ire c to ry  w i l l  be  developed 

and p u b lish e d . The p u b lic a t io n  m ight be as a supplem ent to  an 

e x is t in g  s o c ia l  w e lfa re  in fo rm atio n  g u id e , o r  i t  m ight be pub lished  

in  the  Commercial News, th e  p r in c ip a l  new spaper in  D a n v ille .
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P rojected  Nature o f In tern sh ip  E xperience

O b jec tiv es Experiences & C ontacts T erm inal S k i l l s

A. C onceptual The in te rn  w i l l : The i n t e r n  w i l l  
b e  a b le  t o :

1 . To rev iew  e x is ­
t in g  documents 
and l i t e r a t u r e  
re g a rd in g  s e l f -  
h e lp  -groups.

develop a se a rc h  jalan 
to  lo c a te  e x is t in g  
p u b lic a tio n s  reg ard in g  
s e l f - h e lp  g ro u p s. Use 
l ib r a r y  and s o c ia l  work 
c o n s u lta t io n .

d is p la y  g a th e re d  
p u b l ic a t io n s  and 
r e l a t e d  m a te r ia l s

2 . To an a ly ze  th e  
d a ta  re g a rd in g  
th e  s t r u c tu r e  
and c o n ten t o f 
re so u rc e  gu ides.

I n s t i t u t e  a  sy s te m a tic  
approach to  th e  s tudy  
of th e  d a ta  g a th e re d .

i d e n t i f y  d a ta ,  
n o t  p re v io u s ly  
a v a i l a b le .

3. To make a  s e r ie s  
o f o b se rv a tio n s  
based upon d a ta  
g a th e red  and on 
d is c u s s io n s  w ith 
re le v a n t  p eop le ;

ca rry  o u t d is c u s s io n s  
w ith  le ad in g  s o c ia l  
w e lfa re  agency w orkers, 
to  determ ine how they  
p e rce iv e  th e  s i tu a t io n .

r e l a t e  th e  
g a th e red  d a ta  to  
o th e r  re p o r te d  
m a te r ia l .

4. To understand  
what i s  needed 
to  p ro d u ce .a  
com prehensive 
d i r e c to r y ,  and 
to  m o b iliz e  a 
community.

co o rd in a te  w ith  
V erm ilion County M ental 
H ealth  708 B oard. And 
through th e  m u lt i- fa c e te d  
c o n tac ts  m entioned ' . 
e a r l i e r .

develop  an 
e d u c a tio n a l a id ,  
a d i r e c to r y ,  
t h a t  w i l l  b e  
a v a i la b le  t o  a 
community and 
u s e fu l  to  i t .
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P ro jected  Nature of In tern sh ip  Experience (c o n t .)

O b jec tiv es Experiences & C on tacts T erm inal S k i l l s

B. Human The in te rn  w i l l : The in te r n  w i l l
b e  a b le  to :

1 . To become
fa m il ia r  w ith  
th e  o b je c t iv e s  
and a re a s  of 
i n t e r e s t  o f 
v a rio u s  s o c ia l  
agencies having 
d i r e c t  o r  poten­
t i a l  r e l a t io n ­
sh ip  to  s e l f -  
he lp  groups.

arrange  appointm ents 
and in te rv iew s w ith  re p ­
re s e n ta t iv e s  of such 
agencies a s ;

D ept. C h ild ren  &
Family S erv ices

D ept, o f  P u b lic  Aid.

V erm ilion Co. N ursing 
S e rv ice .

■'in d ic a te  how 
p ro fe s s io n a l  
a g en c ie s  and 
s e l f - h e lp  organ­
i z a t i o n  can 
b e t t e r  in te r f a c e  
each o th e r .

S a lv a tio n  Army.

Family Education: C en ter.

2. To an a ly ze  th e  
n a tu re  o f  lo c a l  
s e l f - h e lp  organ­
iz a t io n s  from 
the  p e rs p e c tiv e  
o f  key p e r ­
so n n el.

c o l la te  in fo rm ation  
a v a ila b le  from such agency 
re so u rc e s . ' Flake judge­
ments about the  u se fu ln ess  
of in fo rm atio n , how the  
in fo rm ation  can b e s t  be

to  produce sub­
s t a n t i a l  m a te r ia l  
re g a rd in g  th e  
a v a i la b le  s e l f -  
h e lp  o rg a n iz a ­
t io n s  .

3. To comprehend 
the  n a tu re  o f 
the  need fo r  
s e l f - h e lp  
groups a s  seen 
by le a d e rs  o f  
such groups.

d iscu ss  the  s i t u a t io n  
w ith  re le v a n t  community 
r e p re s e n ta t iv e s .

to  r e f e r  to  d a ta  
w hich dem onstra te  
w hat s e l f - h e lp  
groups do.
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P ro jected  Nature o f  In tern sh ip  E xperience ( c o n t .)

• O b jec tiv es Experiences & C on tacts Technical- S k i l l s

C. T echn ica l The in te rn  w i l l : The in te r n  w i l l  
be a b le  to :

1. To de term ine  
the a p p ro p r ia te  
community organ­
iz a t io n a l  scheme 
to an a ly ze  th e  
s e l f - h e lp  group 
s i tu a t io n  and 
a lso  th e  po ten­
t i a l  f o r  p ro fe s ­
s io n a l  coopera­
t io n .

p re p a re  a community 
o r ie n te d  f i e l d  study 
p la n . A d i r e c to ry  o f  
s e l f - h e lp  o rg a n iz a tio n s  
w i l l  be developed . 
Develop a co n fe ren ce  on 
s e l f - h e lp  o rg a n iz a tio n s .

p re s e n t rea so n s  
to  su p p o rt th e  
community o rgan ­
iz a t io n a l  s tu d y  
and i t s  in form ­
a t iv e  c o n t r i ­
b u tio n s .

2. To develop  an 
in c re a se d  exper­
t i s e  in  th e  use 
of and th e  
u n d ers tan d in g  of 
such a s tu d y .

make o b se rv a tio n s  and 
judgement re g a rd in g  th e  
e f f e c t s  o f each  ta s k  
t r i e d ;  e . g . ,  in te rv ie w s .

d em onstra te  an 
in c re a se d  l e v e l  
o f p ro f ic ie n c y , 
b reak in g  a  
p r o je c t  i n to  
ta sk s  and e v a l -
u a tin g  th e  e f f e c t s  
o f  each ta s k  
t r i e d .

3. To d is c u s s  th e  b r in g  about a  d ia lo g u e
s e l f - h e lp  group w ith  and betw een le a d e rs
s i t u a t io n  w ith  o f  s e lf -h e lp  o rg a n iz a -
s e l f - h e lp  group t io n s .
le a d e rs  and 
w ith  s o c ia l  
s e rv ic e  and 
o th e r  community 
le a d e r s .

w r i te  a  compre­
h e n siv e  g u id e  to  
s e l f - h e lp  o rgan­
iz a t io n s .  A dvise 
how to  in te g r a te  
found d a ta  in to  
e x is t in g  d i r e c ­
t o r i e s  , p ropose  
a  co n fe ren ce  on 
s e l f - h e lp  o rgan ­
iz a t io n s  a s  a 
fo llo w  up.
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CHAPTER I I

THE INTERNSHIP PROCESS

The main problem  addressed  in  t h i s  in te rn s h ip  was t h a t  many 

people in  V erm ilion County needed s e rv ic e s  b u t d id  n o t know how to  

go about g e t t in g  them. I t  was b e lie v ed  th a t  some o f th e  peop le  who 

needed s e rv ic e s  cou ld  be h e lp ed  by s e l f - h e lp  groups. I t  was tho u g h t 

chat i f  a  d ir e c to ry  were developed th a t  in c lu d ed  a w ide range of 

s e l f - h e lp  o rg a n iz a tio n s  i t  could  be d i s t r ib u te d  and used  to  h e lp  

re so lv e  the  problem  o f g e t t in g  people and re so u rce s  to g e th e r .

D eciding upon a  problem to  be ad d ressed  and a means to  go 

about doing i t  was th e  most c r u c ia l  p a r t  o f th e  in te rn s h ip .  D uring 

e a r ly  co n fe ren ces , Mr. B a l te r  and the  in te r n  d iscu ssed  many problem s 

in  th e  community and ev a lu a ted  them to  determ ine i f  th ey  were of 

an a p p ro p r ia te  le v e l  of im portance fo r  th e  p ro je c te d  in te r n s h ip ,  

w hether they were i n t e l l e c t u a l l y  c h a lle n g in g , and w hether th ey  w ere 

in  rea so n ab le  p ro p o rtio n  to  th e  time and re so u rce s  w hich would be 

a v a ila b le  to  th e  in te rn s h ip .  O ther approaches b e sid e s  develop ing  

a d ire c to ry  w ere co n sid e red . The most s e r io u s ly  co n sid e red  approach 

was to  develop an o r ie n ta t io n  and in s e rv ic e  t r a in in g  program  fo r  

s o c ia l  work s t a f f s  o f  lo c a l  ag en c ie s . The d ire c to ry  p r o je c t  was 

chosen fo r  two prim ary  re a so n s : f i r s t ,  i t  would be l e s s  th re a te n in g

to  lo c a l  a d m in is tr a to r s .  O u ts id e rs  g iv in g  in s e rv ic e  t r a in in g  to  

such s t a f f s  cou ld  be considered  to  be an a ttem p t to  u su rp  a u th o r i ty  

from th e  lo c a l  s t a f f .  Second, th e  in te r n  had been in v o lv ed  in

12

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



13

develop ing  d i r e c to r ie s  of s o c ia l  s e rv ic e s  a t  two o th e r  tim es in  h i s  

c a re e r .  The p a s t ex p erien ces  had been r a th e r  su rfa c e  r e la te d  o n es , 

in  th a t  th e  se rv ic e s  t o  be inc luded  had appeared t o  be r a th e r  ob­

v io u s , and a g re a t d e a l  o f  e v a lu a tio n  had n o t gone in to  what groups 

to  in c lu d e . The in te r n  wanted an o p p o rtu n ity  to  u se  more p ro fe s ­

s io n a l  approaches to  working on a  d ire c to ry  p ro je c t  th an  h e  had in  

th e  p a s t .  Having Mr. B a l t e r ’s  c o n s u lta t io n  was an im p o rtan t a sp e c t 

in  h e lp in g  th e  in te rn  d e a l w ith  th i s  ty p e  of p ro je c t  i n  a  system ­

a t i c ,  p ro fe s s io n a l manner.

The form at o f th e  d ire c to ry ,  the  k inds of groups to  b e  in c lu d e d , 

and approaches to  do such th in g s  as g a th e r in g  in fo rm a tio n  fo r  th e  

d ire c to ry  were im portan t c o n s id e ra t io n s . The form at o f  th e  d i r e c ­

to ry  would be developed by e v a lu a tin g  th e  form ats o f  e x is t in g  

d i r e c to r ie s  and s e le c t in g  what seemed to  be the  q u a l i t i e s  th a t  

would be m ost s u i ta b le  fo r  a d i r e c to r y  d e a lin g  w ith  c o n s id e ra t io n s  

which would be r e la te d  to s e l f - h e lp  g roups.

The in te r n  p lanned  to  id e n t i f y  a l l  o f th e  s e l f - h e lp  groups 

a v a i la b le  to  V erm ilion County, and th en  s e le c t  fo r  in c lu s io n  th o se  

groups which seemed s u i ta b le  f o r  the  d ire c to ry .  D e c is io n s  would 

need to  be made reg a rd in g  when to  exclude an o rg a n iz a tio n  th a t  had 

many s e l f - h e lp  q u a l i t i e s  b u t lack ed  some, b u t n o t a l l ,  o f the  

a t t r i b u t e s  o f a  s e l f - h e lp  group.

The in te r n  gained in fo rm atio n  about many o rg a n iz a tio n s  th a t  

were n o t t r u e  s e l f - h e lp  o rg a n iz a tio n s . The ca teg o ry  o f  s o c ia l  c lu b s  

and f r a t e r n a l  o rg a n iz a tio n s  was in v e s t ig a te d  to  d e term ine  i t  would 

be a p p ro p r ia te  to  in c lu d e  them in  th e  d ire c to ry .  The community
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s e rv ic e s  a s s i s t a n t  to  the  Mayor p rovided  what seemed t o  b e  exhaust 

t iv e  in fo rm atio n  reg a rd in g  f r a t e r n a l  o rg a n iz a tio n s  fo r  b la ck s  in  

D a n v ille . Some o f th e se  o rg a n iz a tio n s  p ro v id ed  s e rv ic e s  to  th e  

community and a ls o  had s e l f - h e lp  a sp e c ts  f o r  t h e i r  members. An 

unusual c lu b , from the; p e rsp e c tiv e  o f ap p ea rin g  p a ra d o x ic a l was th e  

U ntouchables. I t  was a m otorcycle  club p r im a rily  fo r  b la c k s ,  but 

which w h ite s  could jo in .  I t  was regarded  i n  th e  community to  be a  

law ab id ing  o rg a n iz a tio n  which d id  many c h a r i ta b le  a c t s ,  such as 

r a i s in g  money fo r  d ep riv ed  c h ild re n .

I t  waB decided  th a t  to  in c lu d e  s o c ia l  c lu b s  in  th e  d ire c to ry  

o f  s e l f - h e lp  o rg a n iz a tio n s  would broaden th e  d ire c to ry  to  such an 

e x te n t th a t  i t  would lo se  i t s  de fin ed  c h a r a c te r i s t i c s .

There w ere ..o ther l im i ta t io n s .  G eographical lo c a t io n s  o f 

groups would need to  be co n sid e red . C u rren t le v e l  of a c t i v i t y  of 

groups would be im p o rtan t. A group th a t  was no longer m eeting 

would most l i k e l y  n o t be in c lu d ed  even i f  i t  met a l l  o f  th e  in te rn * s  

o th e r  requ irem en ts  fo r  in c lu s io n .

D eveloping th e  P lan

A p lan  was developed fo r  id e n t i fy in g  s e l f - h e lp  g roups in  the 

community. M ichael B a l te r  ac ted  as a  c o n s u lta n t  in  th e  developm ent 

o f  th e  p la n . He provided  knowledge abou t th e  community and about 

how to  communicate w ith  p eo p le  re p re se n tin g  d i f f e r e n t  o rg a n iz a t io n s .  

I n i t i a l l y ,  e x i s t in g  d i r e c to r ie s  would be review ed. As many s e l f -  

h e lp  o rg a n iz a tio n s  would b e  id e n t i f ie d  a s  p o s s ib le  from t h i s  rev iew .
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The fo rm ats  o f e x is t in g  d i r e c to r ie s  would be s tu d ie d  to  h e lp  c l a r i f y  

what were th e  im portan t f a c t s  th a t  were needed re g a rd in g  each organ­

iz a t io n .  A fte r  t h a t ,  le a d e rs  of p ro fe s s io n a l o rg a n iz a tio n s  e x is te d .  

Members o f each s e l f - h e lp  o rg a n iz a tio n  would th en  be c o n tac te d  to  

g a in  s p e c i f ic  d a ta  abou t th e  o rg a n iz a tio n . D ata gained  would be 

e v a lu a ted  and d e c is io n s  would be made about which groups to  in c lu d e  

in  the  d ire c to ry .  A method fo r d i s t r ib u t io n  would be d ev ised .

To accom plish th e  ta sk s  r e la te d  to  the  developm ent o f  a d i r e c ­

to ry , c o n ta c ts  w ith  w orkers in  p ro fe s s io n a l  ag en c ie s  and w ith  mem­

b e rs  o f  s e l f - h e lp  o rg a n iz a tio n s  was n e ce ssa ry . Both c a te g o r ie s  of 

people p rovided  in fo rm atio n  about what s e l f - h e lp  groups e x is t e d ,  

what t h e i r  pu rp o ses  w ere and the  s iz e  of t h e i r  m em berships. I t  had 

been expected  th a t  p ro fe s s io n a ls  would be v a lu a b le  in  th e  i d e n t i f i ­

c a tio n  o f what s e l f - h e lp  o rg a n iz a tio n s  e x is te d . To v e r i f y  where 

and when m eetings w ere h e ld  and th e  s iz e  and e f f e c t iv e n e s s  of 

o rg a n iz a tio n s , members of th e  o rg a n iz a tio n s  would need to  be con­

ta c te d .  I t  was expected  th a t  in  most in s ta n c e s  on ly  one member of 

a  s e l f - h e lp  group would need to  be co n tac ted  f o r  in fo rm a tio n  about 

th e  group.

A gencies which had some a f f i l i a t i o n  w ith  th e  M ental H e a lth  

Board w ere among th e  f i r s t  to  be co n tac ted . These ag en c ie s  e i th e r  

re c e iv e d  funds from th e  M ental H ea lth  Board o r th ey  had re p re se n ­

ta t iv e s  on the  M ental H ealth  Board. Most o f  th e  o th e r  a g en c ie s  

id e n t i f i e d  were found in  th e  e x is t in g  D irec to ry  o f Community Ser­

v ic e s  p u b lish ed  by th e  V erm ilion County Council o f  S o c ia l A gencies.
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This d ire c to ry  in c lu d ed  p ro fe s s io n a lly  s ta f fe d  ag en c ie s  a s  w e ll  as 

some s e l f - h e lp  o rg a n iz a tio n s . The w r i te r s  o f  t h i s  d i r e c to r y  had 

done a thorough job  and had in c luded  what th e  in te r n  co n sid e red  to  

be v i r t u a l l y  a l l  o f th e  s o c ia l  s e rv ic e  agencies w hich had p a id  

s t a f f s .  S ince most s e l f - h e lp  o rg a n iz a tio n s  d id  n o t meet th e  c r i ­

t e r i a  o f the  d ire c to ry  d ev e lo p e rs , th ey  were n o t w e ll  re p re se n te d  in  

th e  D ire c to ry  of Community S e rv ic e s . There s t i l l  w ere numerous 

s e l f - h e lp  o rg a n iz a tio n s  inc luded  in  i t .  Among th e  well-known s e l f -  

h e lp  o rg a n iz a tio n s  n o t inc luded  in  t h i s  d ire c to ry  w ere A lco h o lic s  

Anonymous, P a ren ts  W ithout P a r tn e r s ,  and Recovery, In c o rp o ra te d .

The ex c lu s io n  of th o se  s ig n i f ic a n t  o rg a n iz a tio n s  w ere th e  i n t e r n ’s 

i n i t i a l  c lu e s  th a t  th e  d ire c to ry  d id  n o t have thorough  re p re se n ­

ta t io n  o f  s e lf -h e lp  groups in  i t .

There were o th e r  d i r e c to r ie s  ad d ress in g  where to  go f o r  s e r ­

v ic e s .  One such d ir e c to ry  e n t i t l e d  L inks in c lu d ed  a  b road  range o f 

s e r v ic e s ,  in c lu d in g  s o c ia l  c lu b s , b u t i t  was n o t thorough in  any 

a re a .  L inks was developed by s o c ia l  workers from th e  C ouncil o f 

S o c ia l A gencies; i t  was used p r im a r i ly  by th e  g e n e ra l  p u b l ic .  There 

was a sm all d ir e c to ry ,  which had been produced by th e  D a n v ille  

Community C o llege, f o r  s e n io r  c i t i z e n s .  I t  m ain ly  had s e r v ic e s  

which had p a r t ic u la r  b e n e f i t  fo r th e  e ld e r ly .  The D a n v ille  Chamber 

o f Commerce had a  l i s t  o f  c lubs and o rg a n iz a tio n s  in  D a n v ille .

There was a ls o  a d i r e c to ry  o f a lc o h o l trea tm en t c e n te r s  i n  th e  

s t a t e  o f  I l l i n o i s .  But none of th e s e  d i r e c to r ie s  had a thorough  

l i s t i n g  o f  s e l f -h e lp  o rg a n iz a tio n s .
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I d e n t i f i c a t io n  o f O rgan iza tions

D ire c to rs  and o th e r  p ro fe s s io n a l s o c ia l  w orkers in te rv ie w e d  

w ere from tw enty d i f f e r e n t  agencies in c lu d in g : C en ter fo r  C h il­

d r e n 's  S e rv ic e s , Family E ducation C en te r , Herb Crawford M ulti-A gency 

C en te r, I n c . ,  I l l i n o i s  Department o f  P u b lic  H ealth  Region 3B and 

Big B ro th e rs /B ig  S is te r s  o f  V erm ilion County. L e t te r s  re q u e s t in g  

a d d it io n a l  names o f s e l f - h e lp  groups were sen t to  seven teen  agen­

c i e s .  Very e a r ly  in  th e  in te rn s h ip  th e re  was conv incing  ev id en ce  

th a t  th e re  was a need fo r  a  d ire c to ry  o f  s e l f - h e lp  o rg a n iz a t io n s . 

Workers co n tac te d  knew of s e l f - h e lp  g roups, many o f which w ere 

n o t l i s t e d  in  any p u b lic a t io n  in  V erm ilion  County.

A fte r  s e l f -h e lp  o rg a n iz a tio n s  were id e n t i f i e d ,  i t  was n e c e s ­

s a ry  to  c o n ta c t  them to  v a l id a te  th a t  they  were s t i l l  i n  o p e ra tio n  

and to  f in d  o u t o th e r  s ig n i f ic a n t  f a c t s  about them. I f  s o c ia l  

c lu b s  and church r e la te d  groups which had m u tu a l-h e lp  q u a l i t i e s  

w ere to  be in c luded  th e re  would have been over one hundred o rg an ­

iz a t io n s  i n  th e  d i r e c to ry .  Such groups were n o t in c lu d e d , how ever, 

because  t h e i r  s e l f - h e lp  fu n c tio n s  w ere secondary to  o th e r  p u rp o se s . 

In  cases w here D an v ille  r e s id e n ts  had to  go to  Champaign o r Urbana 

to  meet w ith  a  s e l f - h e lp  group because such a group was n o t a v a i l ­

a b le  in  D a n v ille , th e  o rg a n iz a tio n s  o u t o f D an v ille  w ere c o n sid e red  

f o r  in c lu s io n .  Groups co n tac te d  i n  th e  v a l id a t io n  p ro cess  in c lu d e d  

Al-Anon, A lc o h o lic s  Anonymous, B a b y s ittin g  Co-op, Cancer Co-op, 

C a th o lic  and O ther Groups For Widowed-Divorced and S ep a ra ted ,
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Compassionate F r ie n d s , and many o th e rs .  The In te rn  a tte n d e d  m eetings 

of GROW and P a re n ts  W ithout P a r tn e r s ,  which were bo th  in c lu d ed  in  

the  d i r e c to ry .  M eetings of two o th e r  o rg a n iz a tio n s  w ere a tte n d e d .

The two o th e r  o rg a n iz a tio n s  a tten d ed  were no t included  in  the  d i r e c ­

to ry  o f s e l f - h e lp  groups because they were p rim a rily  s o c i a l  c lu b s .

One im portan t group was alm ost excluded because e rro n eo u s in f o r ­

m ation had been g iven  about i t .  In th e  v a l id a t io n  p ro c e ss  of GROW, 

members had to ld  the  in te rn  th a t  the name of GROW had o r ig i n a l ly  

been Recovery. L a te r ,  a l e t t e r  from a  s o c ia l  worker in c lu d e d  Recov­

e ry , I n c . ,  a s  a s e l f - h e lp  group in  D a n v ille . The in te r n  was a b le  

to  fo llo w  up on t h i s  lead  and s u b s ta n t ia te  th a t  th e re  was indeed  a 

Recovery, In c . i n  D an v ille . GROW had indeed o r ig in a l ly  been named 

Recovery, b u t i t  was not th e  same Recovery as Recovery, In c .

In fo rm ation  Gained D uring 
the  I d e n t i f i c a t io n  P rocess

Through the  process o f develop ing  a d ire c to ry ,  th e  in t e r n  was 

a b le  to  gain  in fo rm ation  re g a rd in g  th e  h i s to r i e s  and s t r u c t u r a l  

and fu n c tio n a l d if f e r e n c e s  o f  s e l f - h e lp  g roups. Many groups had 

been in  e x is te n c e  fo r  a long tim e . Groups tended to  m a in ta in  t h e i r  

o r ig in a l  pu rp o ses, even when they  changed in  how they  w ere  led  o r 

o rg an ized . The M uscular Dystrophy A sso c ., In c . S h a w n e e -I llin i 

C hapter was le s s  of an o rg a n iz a tio n  f o r  g e t t in g  to g e th e r  and ta lk in g  

than  i t  had been in  the  p a s t ,  b u t i t  m ain ta ined  i t s  e a r ly  purposes 

to  h e lp  people who had M uscular D ystrophy. There w ere groups i n  

D a n v ille  th a t  appeared to  be in  the  p ro c e ss  o f  going o u t o f  e x is ­
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te n ce . P a re n ts  A g a in st C hild Abuse was one such  group . I t  was no 

lo n g e r a c t iv e .  Some o f th e  e a r ly  members were n o t read y  to  t o t a l l y  

g ive up on i t ,  however. There were newly emerging g ro u p s. A group 

fo r  men who had been b a t te r e r s  o f  t h e i r  w ives a n d /o r  c h i ld re n  had  

ra p id ly  become an a c t iv e ,  s tro n g  group. Some groups c h a ra c te r iz e d  

h e lp in g  each o th e r  more than  d id  o th e r  g ro u p s. Such groups made 

open comments about how ta lk in g  to  one a n o th e r co u ld  h e lp  p eo p le  

w ith t h e i r  problem s. I t  was concluded by th e  in t e r n  t h a t  th e  more 

open groups were abou t h e lp in g  each o th e r ,  th e  more t r u e  th ey  w ere 

to  th e  concept of s e l f - h e lp ,  o r m u tu a l-h e lp .

Community Acceptance o f th e  I n t e r n ’s P r o je c t

I t  was d e s ir a b le  to  have as much su p p o rt as  p o s s ib le  from 

people in  th e  s o c ia l  s e rv ic e  ag en c ies  and o th e r  o rg a n iz a tio n s  t h a t  

might have some e f f e c t  upon or be  a f fe c te d  by th e  i n t e r n 's  p r o je c t .  

The in te r n  qu ick ly  le a rn ed  th a t  th e re  was much com m unication on a 

freq u en t b a s is  among peo p le  in  th e  s o c ia l  s e r v ic e  r e l a t e d  p o s i t io n s  

in  D a n v ille . T h e re fo re , a  sm all amount o f  o p p o s it io n  cou ld  tu rn  

in to  a  g re a t  d ea l o f  i t  in  a s h o r t  p e r io d  of tim e .

The.in d iv id u a ls  who could r e a d i ly  p ro v id e  m eaningfu l su p p o rt 

or pow erfu l o p p o s itio n  to  th e  p r o je c t  were n o t i n  h ig h ly  prom inent 

p o s i t io n s . Such p eo p le  as  the  mayor o f D a n v ille , th e  c h ie f  of 

p o lic e , th e  su p e r in te n d e n t of s c h o o ls , o r  th e  top  ex ec u tiv e  a t  th e  

D an v ille -b ased  G eneral Motors p la n t w ere n ev er approached b y  th e  

in te r n ,  and probab ly  n ev er le a rn ed  abou t the  i n t e r n 's  p r o je c t  from

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



o th e r  so u rces . P eop le  w ith  c o n ta c ts  w ith  th e  M ental H ealth  Board 

and w ith  the  Council of S o c ia l Agencies were the  c r u c ia l  ones to  

have su p p o rt the development of the  d ire c to ry . These p eo p le  were 

th e  ones who voted to  allow  th e  in te rn s h ip  to  ta k e  p la c e .  The 

C ouncil o f  S o c ia l Agencies and th e  M ental H ealth  Board had  purposes 

r e l a t e d  to  th e  w e lfa re  o f  p eo p le , in c lu d in g  h e lp in g  peop le  f in d  

th e  re so u rc e s  th a t  th ey  needed. S ince the d ire c to ry  r e l a t e d  to  

t h e i r  a reas  o f i n t e r e s t ,  members of th e se  o rg a n iz a tio n s  cou ld  be 

expected  to  take a g re a t  d e a l of i n t e r e s t  in  th e  d ire c to ry .

P eople who were re la te d  to  e i t h e r  the  M ental H ealth  Board o r 

th e  C ouncil o f S o c ia l A gencies, who could a f f e c t  th e  outcome o f 

th e  in te rn s h ip  were th e  d i r e c to r  of th e  Center f o r  Fam ily S e rv ic e s , 

th e  d i r e c to r  of Big B ro th e r/B ig  S i s t e r s ,  th e  Area r e p r e s e n ta t iv e  

o f  th e  I l l i n o i s  D iv is io n  of V o catio n a l R e h a b i l i ta t io n , and seven 

to  te n  o th e r  people who worked fo r  D an v ille  based  a g e n c ie s .

When th e  in te rn  in te rv iew ed  people who could  have p o te n t i a l  

e f f e c t  upon the  outcome o f  th e  p r o je c t  the  in te r n  a ttem p ted  to  

r e in f o r c e  th e i r  su p p o rt by showing them re s p e c t. Paying a t t e n t io n  

t o  th e se  people, and making o th e r  r e la te d  g e s tu re s  th a t  dem onstrated  

t h a t  th e  in te rn  was s in c e r e ly  concerned about t h e i r  o p in io n s , was 

im p o r ta n t.

Agency C ooperation

The agency r e p re s e n ta t iv e s  co n tac ted  were unanim ously re c e p tiv e  

to  th e  in te r n .  In  l a t e r  d is c u s s io n s  w ith  Mr. B a l te r ,  i t  was spec­
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u la te d  th a t the community s o c ia l  w o rk e r 's  fa v o ra b le  r e a c tio n s  t o  

the  i n t e r n 's  p ro je c t  were r e la te d  to f a c to r s  th a t  r e la te d  to  him 

p e rso n a lly , such as h is  appearance of m a tu rity  a t  age f o r ty - tw o , h i s  

p ro fe s s io n a l c re d e n tia ls  and ex p e rien c e , and to  f a c to r s  r e la te d  to  

h is  s i tu a t io n ,  b e in g  approved by the  M ental H ealth  Board. The 

d ir e c to ry  o f  s e l f - h e lp  groups most p robab ly  seemed to b e  a  good 

id e a  to  th e se  community agency w orkers; i t  would g ive them a new 

to o l  w ith  no e f f o r t  on th e i r  p a r t s ,  ex cep t fo r  p a r t i c ip a t io n  in  

b r i e f  in te rv ie w s .

From th e  o n s e t ,  workers in  community s e rv ic e  ag en c ies  r e a d i ly  

p rov ided  names and in fo rm atio n  reg a rd in g  s e l f - h e lp  o rg a n iz a tio n s .

During the  i n i t i a l  weeks, each in te rv ie w  provided  da ta  on a t  l e a s t  

one s e l f - h e lp  group p rev io u s ly  n o t id e n t i f i e d  by the  i n t e r n .  P u b -, 

l i e  h e a lth  s e r v ic e ,  S a lva tion  Army, M ental H ealth C lin ic ,  and many 

o th e r  ag en c ies  were co n tac ted , a l l  were p ro v id e rs  o f in fo rm a tio n  

about what s e l f - h e lp  groups e x is te d  i n  the  community.

When th e  d a ta  c o lle c te d  were compared to  in fo rm atio n  on s e l f -  

h e lp  o rg a n iz a tio n s  in  e x is t in g  d i r e c to r i e s ,  i t  was fu r th e r  substan ­

t i a t e d  th a t  a  d ire c to ry  o f  s e l f - h e lp  g roups was needed. Over h a l f  

of th e  s e l f - h e lp  o rg a n iz a tio n s  id e n t i f ie d  in  th e  i n t e r n 's  se a rc h  

were n o t l i s t e d  in  e x is t in g  d i r e c to r i e s .

Leaders and o th e r members of s e l f - h e lp  o rg a n iz a tio n s  r e a d i ly  

p rov ided  in fo rm a tio n  about t h e i r  o rg a n iz a tio n s . They a l l  exp ressed  

p o s i t iv e  f e e l in g s  about th e  developm ent o f a d ire c to ry  of s e l f - h e lp  

groups and s t a t e d  th a t  th ey  would l ik e  to have a copy f o r  th em se lv es .
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Some s o c ia l  workers and o th e r  p ro fe s s io n a ls  were members of 

s e l f - h e lp  g ro u p s. In  some c a s e s , th e  p ro fe s s io n a l peop le  were not 

in  le a d e r s h ip  p o s it io n s  in  t h e i r  g roups. In some o rg a n iz a tio n s , th e  

p ro fe s s io n a ls  were s e le c te d  f o r  le a d e rs h ip  p o s it io n s  because  o th e r  

members thought th a t  they would make-good le a d e rs .  According to  0 .  

Hobard Mowrer (1980) p ro fe s s io n a ls  can have a  v a r ie ty  o f  ro le s  in 

m u tu a l-h e lp  g roups, and they do n o t n e c e s s a r i ly  have to  be th e  

le a d e rs .  G artner and Riessman (1980) have made s u b s ta n t ia l ly  th e  

same co n c lu s io n s .
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CHAPTER I I I

GENERAL FINDINGS

The in te rn  learn ed  th a t  a  community o rg a n iz e r  can be e f f e c t iv e  

in  com pleting  a community problem  r e la te d  p ro je c t  through the use 

of sy s te m a tic  problem so lv in g  p ro c e sse s . I t  was n ecessa ry  to 

e n l i s t  the  co o p era tio n  o f  key community agency w orkers to  ach ieve 

the  o b je c t iv e s  o f  th e  p r o je c t .  I t  had  proven to be a  w ise id e a  to  

co n cen tra te  on th e  developm ent o f  a d i r e c to r y  and not to  in v e s t  a 

g re a t  d ea l o f  energy in  the arrangem ents of an e d u c a tio n a l co n fe r­

ence which had been co n sid ered  e a r ly  in  th e  in te rn s h ip .  There was 

only  enough tim e during the in te r n s h ip  to  com plete th e  d ire c to ry  

and th e re  was none l e f t  over to  x*ork on an e d u ca tio n a l co n fe ren ce . 

I t  was fo r tu n a te  th a t  th e  key community w orkers r e f e r r e d  to  i n  

t h i s  r e p o r t ,  decided to  sponsor a conference  fo r th e se  re a so n s : 

F i r s t ,  s in c e  i t  was t h e i r  c o n fe ren ce , they  worked to make i t  a  

su c c e ss . Second, i t  was an e x c e l le n t  m odality  f o r  d i s t r ib u t in g  

the  s e l f - h e lp  d ire c to ry  to  D a n v ille  s o c ia l  w orkers.

C onceptual

According to  P ia g e t ,  p a r t i c ip a t io n  i s  necessary  f o r  le a rn in g  

to  ta k e  p la c e  (1970, pp. 1 -1 5 ) . The s te p s  in  e x p e r ie n t ia l  le a rn in g  

a re :  to  c a r ry  o u t a c tio n s  and then to  observe th e  e f f e c t s  of th o se

a c t io n s ,  to  understand  th e  e f f e c t s  and to  make g e n e r a l iz a t io n s  from 

ex p erien ces  (Keeton, 1976, p p . 5 1 -5 3 ). In  th i s  p r o je c t ,  the  e x p e r-
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i e n t i a l  le a rn in g  re la te d  to  f a c i l i t a t i n g  a community p rob lem -so lv ing  

p ro je c t were im pressive— fo r  th e  in te r n .  Small achievem ents in  

the work were re in fo rcem en ts  which he lp ed  th e  in te rn  to co n tin u e  

throughout th e  in te rn s h ip  (Salomon & Sabena, 1977, p . 184).

Boles h a s  s t a t e d ,  "Thus, i t  i s  th e  a d d itio n  of purpose to  th e  

le a rn in g  p rocess which d is t in g u is h e s  i t  from lea rn in g "  (1973, p .  1 6 ) . 

He was d is c u s s in g  ed u ca tio n . S ince th e re  was a purpose which u n i­

f ie d  the in te r n ’ s  le a rn in g  p ro c e ss , a n  educa tion  experience  was 

ach iev ed . The purpose o f th e  in te rn  was to  produce a d ire c to ry  

which would a s s i s t  community members to  become more aware o f  th e  

s e l f - h e lp  o rg a n iz a tio n s  a v a i la b le  to them. .

The in te rn  was ab le  to  observe  how key community le a d e rs  could  

in f lu e n c e  d e c is io n s  (Dunham, 1958, pp. 3 0 -4 2 ). By approaching 

in f l u e n t i a l  peop le  from what proved to  be an e f fe c t iv e  ap p roach , 

the in t e r n  was a b le  to  b rin g  about t h e i r  endorsement and c o l le c t iv e  

e f f o r t s  to  make th e  p ro je c t succeed . I t  was a lso  re v e a le d  how 

communication worked among peo p le  in  power p o s it io n s  in  D a n v ille .

Much work was done in  d isc u ss in g  between two people, and sometimes 

over the te lephone in s te a d  o f in  person . To gain  th e  accep tan ce  

fo r th e  development o f a  d ir e c to ry  of s e l f -h e lp  groups th e  in te r n  

had to  work c lo se ly  w ith  a sm all number o f  key community le a d e rs .

I t  w as sp e c u la te d  th a t  alm ost any of th e  agency d i r e c to r s  co n tac ted  

cou ld  have e f fe c te d  a  v e to  o f th e - p r o je c t .  Thomas a s s e r te d  th a t  

i t  w as n ecessa ry  to  have th e  su p p o rt o f  community d e c is io n  makers 

in  a  p ro je c t to have a s u c c e s s fu l experience  (1976, p . 2 8 ).
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I t  can n o t be g e n e ra liz e d  from th e  p ro cess  o f t h i s  p ro je c t th a t  

o th e r communities communicate in  th e  same manner as those  in  D a n v ille  

Community s i z e ,  group cohesion  and many o th e r  fa c to rs  a re  im portan t 

de term inan ts  o f  community communication p a t t e r n s .

Human

To become f a m il ia r  w ith  the  a t t i t u d e s  o f  lo c a l  s o c ia l  s e rv ic e  

and o th e r community w orkers towards s e l f - h e lp  o rg a n iz a tio n s , the  

in te rn  had numerous in te rv ie w s  w ith  community w orkers. Among 

o rg a n iz a tio n s  re p re se n te d  in  th e se  c o n ta c ts  w ere American Cancer 

S o c ie ty , Big B ro th e rs /B ig  S is te r s  of V erm ilion  C o., Center fo r  

C h ild re n 's  S e rv ic e s , Departm ent o f  C o rre c tio n , Ju v e n ile  D iv is io n s , 

E ast C e n tra l I l l i n o i s  Area Agency on A ging, Fam ily S erv ice  Bureau, 

Herb Crawford M ulti-A gency C en ter, I n c . ,  Hoopeston M ulti-Agency 

S erv ice  C en te r, I l l i n o i s  Departm ent o f  C h ild re n 's  and Family Ser­

v ic e , S a lv a tio n  Army, S en io r A dult Meal Program and V erm ilion 

County Council on A lcoho l and Drug Abuse.

Most o f  th e  s e l f - h e lp  groups id e n t i f ie d  in  t h i s  p ro je c t  were 

found through d is c u s s io n s  w ith  p a id  community w orkers. There 

was n o t one community w orker id e n t i f i e d  who had a  f u l l  grasp of 

th e  e x te n t o f s e l f - h e lp  o rg a n iz a tio n s  a v a ila b le  in  V erm ilion 

County. Most w orkers knew only o f  two to  fo u r s e l f - h e lp  o rgan i­

z a tio n s  in  th e  a re a . Agency workers tended to  know only  about th e  

s e l f -h e lp  groups t h a t  had some lo g ic a l  r e la t io n s h ip  w ith  t h e i r  

agency. A worker a t  th e  Department o f  C h ild ren  and Family S e rv ices  

would c e r ta in ly  know about P a re n ts ' Anonymous, b u t he m ight not
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know about a  c a n c e r- re la te d  s e l f - h e lp  o rg a n iz a tio n . As a  r u l e ,  

w orkers in  one type agency m ight not need in fo rm atio n  about s e l f -  

h e lp  o rg a n iz a tio n s  which ad d ressed  problems th a t  were n o t c lo s e ly  

r e l a t e d  to  th e  problem s u s u a lly  handled a t t h e i r  own agency, b u t 

th e re  could be tim es when in fo rm atio n  regard ing  s e l f - h e lp  groups 

f o r  o th e r  problems would be u s e f u l .  The in fo rm ation  g a th ered  

re g a rd in g  a broad range  o f  s e l f - h e lp  o rg a n iz a tio n s  cou ld  have v a lu e  

t o  many d i f f e r e n t  agency w o rk e rs . T h e re fo re , i t  was ap p a ren t t h a t  

i t  was d e s ir a b le  fo r  th e s e  w orkers to  share t h e i r  knowledge of s e l f -  

h e lp  o rg a n iz a tio n s  w ith  each o th e r .

L eadersh ip  of th e  C ouncil o f  S o c ia l Agencies was much.in t e r e s ­

te d  in  th e  need to  p ro v id e  in fo rm atio n  regard ing  s e l f - h e lp  o rg a n i­

z a t io n s  to  th e  community. I t  was agreed  th a t  when th e  n e x t r e v is io n  

o f  th e  V erm ilion County D ire c to ry  o f Community S e rv ices  was re le a s e d  

th a t  more s e l f -h e lp  o rg a n iz a tio n s  would be in c lu d e d . A sp rin g  

workshop on s e lf -h e lp  groups would a lso  serve  to  s t im u la te  commun­

i t y  aw areness of s e l f - h e lp  o rg a n iz a tio n s .

The in te rn  gained  in fo rm atio n  abou t many o rg a n iz a tio n s  th a t  

w ere n o t tru e  s e l f - h e lp  o rg a n iz a t io n s . The catego ry  of s o c ia l  

c lu b s  and f r a t e r n a l  o rg a n iz a tio n s  was in v e s t ig a te d  to  d e te rm in e  i f  

th e y  were ap p ro p ria te  to  be in c lu d ed  in  the d ire c to ry .  One of th e  

m ayor’s a s s i s ta n t s  provided  in fo rm a tio n  reg ard in g  e ig h t s o c ia l  

c lu b s  fo r  b lack s . Some o f  them p rov ided  s e rv ic e s  to  th e  community 

and prov ided  em otional su p p o rt t o  group members. One b la c k  s o c ia l  

c lu b  was th e  U ntouchab les, a m otorcycle c lu b . I t  was commonly 

b e lie v e d  th a t  most of the  members were law a b id in g  c i t i z e n s .  They

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



r a is e d  money fo r  deprived  c h ild re n  and perform ed o th e r s e rv ic e s  fo r  

th e  community.

I t  was decided  th a t  to  in c lu d e  s o c ia l  clubs in  the  d ire c to ry  

would broaden the  d ire c to ry  to  such an  e x te n t th a t  the d i r e c to ry  

would not ach ieve the  o r ig in a l ly  d e s ire d  c h a r a c te r i s t i c s .

T ech n ica l

In  human s e rv ic e s , p r a c t ic e  s k i l l s  a re  in sep a rab ly  lin k e d  to  

p ro fe s s io n a l  knowledge. The p r a c t ic e s  o f th e  in te rn s h ip  were 

based  upon p ro fe s s io n a l knowledge reg a rd in g  how to  in v o lv e  the  

community in  a  problem so lv in g  p r o je c t .  Even though th e re  was 

some t r i a l  and e r r o r ,  th e  t r i a l s  were based on educated hunches. 

In fo rm a tio n  ga ined  from l i t e r a t u r e ,  in te rv ie w s  w ith  p r a c t i t io n e r s  

and e d u c a to rs , as w e ll as the  in te rn * s  e x is t in g  knowledge o f commu­

n i ty  o rg a n iz a tio n  theory  c o n tr ib u te d  tow ards th e se  educated hunches.

There were reaso n s to  b e lie v e  t h a t  a d ire c to ry  of s e l f - h e lp  

o rg a n iz a tio n s  in  D an v ille  was needed. To t e s t  t h i s  h y p o th e tic a l  • 

p o s i t io n ,  p rocedures were fo llow ed to  f in d  o u t i f  th e re  was a 

d isc rep an cy  between e x is t in g  s e l f - h e lp  o rg a n iz a tio n s  and knowledge 

of p ro fe s s s io n a ls  about such groups. The in te rn  was a b le  to  u t i l i z e  

in te rv ie w s  and a survey  to  agency d i r e c to r s  to  f a c i l i t a t e  the  

g a th e rin g  o f  in fo rm atio n .

The in t e r n  was a b le  to  make judgem ents reg ard in g  th e  d e s i r a b i l ­

i t y  o f p u b lic  a d v e r tis in g  to  g a in  in fo rm a tio n  about th e  e x is te n c e  

of s e l f - h e lp  g roups. I t  was concluded th a t  newspaper a d v e r t is in g  

would be c o u n te r - in d ic a te d . A la rg e  a d v e r tis in g  e f f o r t  would b e
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too c o s tly  fo r th e  p ro je c t  and a sm all a d v e r t is in g  e f f o r t  would be 

in e f f e c t iv e .  I t  was fea red  th a t  a d v e r t is in g  would be considered  

unorthodox by some community w orkers and could work tow ards d is c re d ­

i t i n g  th e  p r o je c t .  These con clu sio n s were re in fo rce d  by knowledge 

gained from  in te r a c t io n s  made in  th e  p r o je c t .

The in te rn  gained  s k i l l  in  g a th e r in g  re le v a n t in fo rm atio n  and 

using  d is c u s s io n s  to  so lv e  problem s. A scheme fo r  g a th e r in g  in f o r ­

mation and m o b iliz in g  a re le v a n t p a r t  of th e  community to so lv e  a 

problem was developed. E s s e n t ia l ly  th is  was to  work w ith  community 

workers who could have an impact on the  g o a ls  of the p r o je c t .

Through in te rv ie w s  w ith  w orkers, t h e i r  su p p o rt of the p ro je c t  was 

gained . In -p erso n  and te lephone d isc u ss io n s  were u t i l i z e d  to  

involve membership o f  s e lf -h e lp  o rg a n iz a tio n s  in  the  p r o je c t .

Through in d iv id u a l  d isc u ss io n s  and a  form al conference  w ith  

the ex ecu tiv e  com m ittee of th e  C ouncil o f S o c ia l A gencies, a  la rg e  

seminar type  co n fe ren ce , to  in c lu d e  s e l f - h e lp  o rg a n iz a tio n s  as a 

s u b je c t ,  was p lanned . The C ouncil o f S o c ia l Agencies ex ecu tiv e  

committee agreed to  reproduce th e  d ire c to ry  so  th a t  a l l  a tte n d in g  

the sp rin g  conference  could have one.

There a re  te c h n ic a l  problems r e la te d  to develop ing  a d i r e c to r y .  

A p rim ary  ta sk  r e l a t e d  to  th e  development is  w hether to  approach 

the problem  p r im a rily  as a p ra g m a tis t . The n a tu re  of the p ro je c t  

suggested  th a t  g o a ls ,  d e a d lin e s , and o th e r  p r a c t ic a l  is s u e s  be 

given m ost im portance , The in te r n ,  w ith  Mr. B a l te r 's  gu idance, 

developed c u t - o f f  p o in ts  fo r  d e a lin g  w ith  the  va rio u s  a sp e c ts :o f
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the  p r o je c t .  These c u t - o f f  p o in ts  were r e la te d  to  the  amount of 

time a l l o t t e d  fo r  th e  in te rn s h ip . There a re  tim es when adm ini­

s t r a to r s  need to  make d e c is io n s , w hether o r n o t they have what they  

co n sid e r to  be o p tio n a l  in fo rm a tio n .

A fte r  d isco v e rin g  th a t  th e re  was a N a tio n a l C learing  House of 

S elf-H elp  Groups, making c o n tac t w ith  i t  by te lephone and l e t t e r ,  

and o f te n  o b ta in in g  H elp; A Working Guide to  S elf-H elp  Groups 

(G artner & Riessman, 1980), i t  was ap p aren t th a t  s e lf -h e lp  o rgan i­

z a tio n s  w ere f irm ly  e s ta b lis h e d  p ro v id e rs  o f human s e rv ic e s . The 

in te rn  o b ta in ed  G artn e r & R iessm an 's d ire c to ry  a t  a p o in t in  th e  

in te rn s h ip  when th e  D a n v ille  d ir e c to ry  was e s s e n t ia l ly  com pleted. 

The i n t e r n 's  d ir e c to ry  inc luded  a l l  o f th e  n a t io n a l  s e l f - h e lp  

o rg a n iz a tio n s  th a t  had c h ap te rs  in  V erm ilion County and th a t  were 

l i s t e d  in  th e  n a t io n a l  d ire c to ry . D a n v il le 's  d ire c to ry  a ls o  had 

numerous s e l f - h e lp  groups th a t  were p a r t i c u la r  to  the D a n v ille  

a re a  and w ere n o t l i s t e d  in  th e  n a t io n a l  d ir e c to ry .  In  th e  manner 

th a t  o rg a n iz a tio n s  w ere chosen and d esc rib ed  (form at)', the  D a n v ille  

d ire c to ry  was q u i te  s im i la r  to  th e  n a t io n a l  d ire c to ry . The in te rn  

co n sid ered  th i s  s im i la r i ty  to  be an in d ic a to r  th a t  the  lo c a l  

d ire c to ry  had c r e d i b i l i t y .
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CHAPTER IV

CONCLUSIONS

Workers in  p ro fe s s io n a l  s o c ia l  s e rv ic e  r e la te d  a g en c ie s , who 

were c o n ta c te d , were accep tin g  o f th e  i n t e r n ’s  p r o je c t .  Most of 

th e  co n tac ted  w orkers made c o n tr ib u tio n s  by g iv in g  names o f s e l f -  

h e lp  o rg a n iz a tio n s  and , in  some in s ta n c e s , names and te lephone  

numbers o f  members o f  th ose  o rg a n iz a tio n s . I t  was found th a t  

numerous s e l f - h e lp  groups e x is te d  in  D a n v ille . Workers tended to  

know of th e  s e l f - h e lp  groups which w ere, by problem  ad d ressed , 

r e la te d  to  t h e i r  a g e n c ie s , b u t they u s u a lly  d id  n o t know o f many 

o th e r  s e l f - h e lp  o rg a n iz a tio n s .

Many im portan t s e l f - h e lp  groups r e la te d  t o  cancer p a t ie n ts ,  

s in g le  p a r e n ts ,  women’s is su e s  and o th e r  a re a s  were n o t o p e ra tin g  

a s  groups in  V erm ilion  County. For example, D an v ille  had P a re n t 's  

Anonymous b u t no t P a re n ts  W ithout P a r tn e r s .  More o rg a n iz a tio n s  

were a v a i la b le  in  Champaign, Urbana th an  in  D a n v ille . I t  seemed 

rea so n ab le  t h a t  many D an v ille  r e s id e n ts  would f in d  i t  d i f f i c u l t  

to  go to  Champaign o r  Urbana fo r  s e r v ic e s .  In  a d d it io n , Champaign 

and Urbana w ere much d i f f e r e n t  than D a n v ille . D an v ille  was p r i ­

m arily  a m anufactu ring  community and Champaign and Urbana were 

u n iv e r s i ty  a n d .p ro fe s s io n a l r e la te d  com m unities. The th i r t y - f iv e  

m ile  d is ta n c e  i f rom D a n v ille  to  Champaign and Urbana cou ld  have been 

in h ib i to r s  f o r  p eo p le .

At th e  tim e  of t h i s  in te rn s h ip ,  th e re  were s e v e ra l  d i r e c to r ie s
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of community s e rv ic e s  in  D a n v ille . A d ire c to ry  developed by th e  

C ouncil o f  S o c ia l A gencies had comprehensive re p re s e n ta t io n  o f 

s o c ia l  agencies i n  i t ,  b u t on ly  l i s t e d  a  sm all number of s e l f - h e lp  

g roups. The in te rn  b e lie v e d  th a t  i t  would be n ecessa ry  to  re c e iv e  

th e  approva l of le a d e rs h ip  in  th e  C ouncil of S o c ia l A gencies to  

s u c c e s s fu lly  develop a  d ire c to ry  of s e lf -h e lp  g roups. Support from 

th o se  le a d e rs  was o b ta in e d . C onsequently , members of t h a t  o rg a n i­

z a t io n  made v a lu ab le  c o n tr ib u tio n s  to  th e  in te rn  in c lu d in g  b e in g  

accep ted  by th e  community w orkers in  h is  da ta  c o l le c t io n  and u l t i ­

m ate ly  in  th e  p ro d u c tio n  o f a  d ire c to ry  of s e lf -h e lp  o rg a n iz a t io n s .

The key to th e  i n t e r n 's  accep tance  by s o c ia l  agency le a d e rs  

seemed to  b e , what cou ld  be d e sc rib e d  as  a n o n -th re a te n in g  a t t i t u d e .  

The in te r n  was c a r e fu l  to  convey th a t  he wanted to  make a  c o n t r i ­

b u tio n  to  th e  community; in  do ing  so , he would n o t draw a t t e n t io n  

to  short-com ings in  th e  e f f o r t s  o f th o se  who had developed o th e r  

d i r e c to r i e s .  The atm osphere of t r u s t  developed by community w orkers 

tow ards th e  in te rn  was c r u c ia l  in  th e  p r o j e c t 's  su ccess .

The seminar on s e l f - h e lp  groups h e ld  in  A p r i l ,  1981, which 

was o r ig in a l ly  p lanned  to  be a  by -p ro d u ct of th e  in te r n s h ip ,  was 

w e ll a tte n d e d , w ith  f i f t y - f i v e  p a r t i c ip a n ts ,  and was a  means fo r  

th e  d is t r ib u t io n  of th e  newly developed d ire c to ry  of s e l f - h e lp  

o rg a n iz a tio n s  a c c e s s ib le  to  V erm ilion  County.
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APPENDIX A

In te rn sh ip  Log

August 28, 1980

The in te r n  had th e  f i r s t  m eeting w ith  Mr. M ichael B a l te r  a f t e r  

the  V erm ilion County Community M ental H ealth  708 Board had been 

chosen as a s i t e  fo r  th e  in te rn s h ip .  The n a tu re  of th e  in te rn s h ip  

was c l a r i f i e d .  The in te rn  was to  be a  f a c i l i t a t o r  in  a  community 

o rg a n iz a tio n  p r o je c t .  The aim would be  to  m ob ilize  th e  re so u rce s  

o f  a community to  so lv e  a problem . The problem  was to  b r in g  about 

b e t t e r  community knowledge of s e l f - h e lp  groups and to  improve 

communication and m utual r e f e r r a l s  between s e lf -h e lp  groups and 

e s ta b lis h e d  w e lfa re ,  community a g e n c ie s . I t  was agreed th a t  c e r­

ta in  o rg a n iz a tio n s  were c le a r ly  s e l f - h e lp  groups bu t th a t  o th e r  

o rg a n iz a tio n s  were n o t .  There w ere some o rg a n iz a tio n s  th a t  provided  

m utual su p p o rt th a t  m ight n o t be co n sid ered  s e lf -h e lp  o rg a n iz a tio n s .

The development o f a d ire c to ry  o f s e l f - h e lp  o rg a n iz a tio n s  in  

V erm ilion County was decided upon as th e  prim ary  ta sk  o f th e  in te r n ­

sh ip .

Mr. B a l te r  and th e  in te rn  wondered i f  bowling c lu b s , s o c ia l  

c lu b s , and f r a t e r n a l  o rg a n iz a tio n s  were s e l f - h e lp  o rg a n iz a tio n s .

I t  was agreed to  d isc u ss  method o f  o p e ra tio n  a f t e r  September board  

m eeting .

Outcome; Areas o f c o n s id e ra tio n  were d iscu ssed . Goals of 

in te rn s h ip  w ere d iscu ssed  and e s s e n t i a l ly  chosen.
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September 8 . 1980—-September 12, 1980

On September 8, 1980, th e  in te rn  p resen ted  to  V erm ilion County 

Community M ental H ealth  708 Board a p ro p o sa l fo r  p ro je c t on s e l f -  

h e lp  program . The Board agreed to  allow  Mr. B a lte r  tim e to  su p e r­

v is e  the  in te rn s h ip .  The Board ag reed  to  allow  u se  of th e  board  

h ead q u a rte rs  fo r  th e  p ro je c t .

September 15 , 1980— September 19, 1980

On September 17, 1980, th e  in te r n  a tte n d ed  a  m eeting o f th e  

Council o f S o c ia l Agencies w ith  th e  purpose to  meet some o f th e  

le ad e rs  in  th e  s o c ia l  agency community, to  begin  to  u n d erstand  

how d e c is io n s  were made in  th e  community f o r  l a t e r  use in  attem p­

tin g  to  b r in g  about d e s ire d  r e s u l t s  i n  th e  in te rn s h ip . Met c o -c h a ir  

persons o f th e  o rg a n iz a tio n , th e  S p ec ia l P ro je c ts  D ire c to r , 118 

School B oard, and th e  D ire c to r  o f Big B ro th e rs /B ig  S is te r s .

In  r e la t io n s h ip  to  th e  d ir e c to ry  p r o je c t ,  one person a t t e n ­

ding the  m eeting m entioned th a t  s e v e ra l  s e l f - h e lp  o rg a n iz a tio n s  

were in  a d ir e c to ry  which the  C h ild re n ’s C enter had produced, 

e n t i t l e d  L inks I I . He expressed  th e  o p in io n  th a t  most o f th e  s e l f -  

h e lp  groups in  D a n v ille  were in  L inks I I . The In te rn  s ta te d  th a t  

i t  would make work v ery  sim ple i f  he could  f in d  a s in g le  so u rce  

a lre ad y  in  e x is te n c e .

F in d in g s : I t  was r e l a t i v e ly  easy  to  meet le a d e rsh ip  in

D an v ille . They had in fo rm atio n  reg a rd in g  D a n v ille . Some b e lie v e d  

th a t  a d ir e c to ry  was a lread y  in  e x is te n c e  th a t  inc luded  a l l  o f  th e
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s e l f - h e lp  o rg a n iz a tio n s  in  th e  community. The in te rn  doubted i f  

th a t  were th e  case b u t planned to  examine a l l  e x is t in g  d i r e c to r i e s .

September 17, 1980

The in te r n  tra v e le d  to  Champaign and v i s i t e d  a f r ie n d  who was 

a  p a t ie n t  a t  C arle  C lin ic .

The ta lk  w ith  p a t ie n t  b rough t aw areness of cancer p a tie n t* s  

needs. One need i s  a c o n tin u ity  of r e la t io n s h ip s .  R elated  to t h a t ,  

i s  the  need f o r  co n v ersa tio n  w ith  an o th er p e rso n . Talked w ith  

member o f C arle  C lin ic  A u x ilia ry .

F in d in g s : A u x ilia ry  as a v o lu n te e r  program i s  n o t considered

a s e l f -h e lp  group. I t  b rought more aw areness o f  d i f f e r e n t  types o f  

o rg a n iz a tio n s . Noted: By being in  an environm ent where needs e x i s t ,

id e a s  about s e l f - h e lp  groups come sp o n taneously .

The in te r n  went to  th e  l ib r a r y ,  U n iv e rs ity  of I l l i n o i s  (Educa­

t io n  Departm ent) and made arrangem ents to  have a  computer s e a rc h  o f 

a r t i c l e s  on s e l f - h e lp  groups. In te rn  g lanced  a t  s e v e ra l  jo u rn a ls  

and e a s i ly  lo c a te d  a d d i t io n a l  a r t i c l e s  o f s e l f - h e lp  o rg a n iz a tio n s .

F in d in g s : L ib ra ry  e x c e lle n t  re so u rc e s . An appointm ent was

made fo r  3 :00 p.m. on September 17, 1980. O perato r w i l l  h e lp  w ith  

computer sea rc h .

Summary: At C arle  C lin ic  th e  in te r n  a tte n d ed  to  Cancer p a t ie n ts

as a need group. The in te rn  ta lk e d  to  a v o lu n te e r and decided th a t  

a u x i l ia ry  group d id  n o t c o n s t i tu te  a s e l f - h e lp  group because th e  

v o lu n te e rs !d id  not id e n t i f y  them selves as peop le  w ith  th e  same

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



problem  as the  p a t ie n t .  At th e  U n iv e rs ity  L ib rary  th e  in te r n  read  

a r t i c l e s  and planned a computer s e a rc h . The in te r n  wanted a  th e o r­

e t i c a l  b a s is  a s  q u ick ly  as  p o s s ib le  to  h e lp  a c t iv a te  th e  p r o je c t .  

Throughout the  program w i l l  make connections between theory  and the  

s i tu a t io n s  to be found.

September 18, 1980

The in te r n  drove to  l ib r a r y  a t  U n iv e rs ity  of I l l i n o i s . The 

l ib r a r y  worker ran a computer s ea rc h  on s e l f - h e lp  g roups.

F in d in g s: In te rn  found many a r t i c l e s  and w i l l  have a b s t r a c ts

p r in te d .

A fte r  f in is h in g  a c t i v i t y  a t  l ib r a r y ,  in te rn  met w ith  Tony 

V a ttan o , an a s s o c ia te  p ro fe s so r  of the  School of S o c ia l Work a t  

U n iv e rs ity  of I l l i n o i s ,  Dr. V attano i s  th e  au th o r o f  s e v e ra l  a r t ­

i c l e s  on " s e lf - h e lp "  g roups. He adv ised  me o f more read in g s  and 

updated  me on the  movement. He s a id  the  " s e l f - h e lp "  groups was 

r a th e r  new f i e l d  and was g a in in g  accep tance  w ith  consumers and 

p ro fe s s io n a l  community. He a ls o  d iscu ssed  th e .p r in c ip le  work o f 

H obart Mowrer, in te g r i ty  g roups.

Dr. V attano s a id  th a t  H obart Mowrer o f  th e  psychology d e p a r t­

ment of U n iv e rs ity  o f I l l i n o i s  had become w idely  known a s  th e  

c r e a to r  of in t e g r i ty  g roups. D r. V attano gave me r e p r in t s  o f 

a r t i c l e s  by h im se lf and a ls o  by Dr. Mowrer.
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Summary; This was an im portan t in te rv ie w ; one which w i l l  be 

d iscu ssed  more in  th e  f in a l  w rite  up because i t  confirm ed th e  p o s i­

t io n  th a t  th e  s e l f - h e lp  movement was v e ry  la rg e  and th a t  i t  had made 

ta n g ib le  g a in s  in  p ro fe s s io n a l and p u b lic  accep tance . I t  a lso  con­

firm ed th a t  th e  U n iv e rs ity  o f I l l i n o i s  sch o o ls  o f  s o c ia l  work and 

psychology were im portan t re so u rc e s  re g a rd in g  s e lf -h e lp  groups.

September 211 1980— September 26. 1980

The in te r n  review ed a r t i c l e s  and p e rso n a l n o te s  on s e lf -h e lp  

g roups.

F in d in g s : C e r ta in  a c t i v i s t  :groups, such as w e lfa re  a c t i v i s t s ,

can be co n sid ered  s e l f - h e lp  groups. The in te rn  rea ffirm ed  conclu­

s io n  th a t  p ro fe s s io n a ls  and s e l f - h e lp  groups can have su c c e ss fu l 

r e la t io n s h ip  fo r  r e f e r r a l  and f a c i l i t a t i o n .  The modern mood o f 

peop le  to  n o t r e ly  on p ro fe s s io n a ls  b u t to  t r u s t  th e i r  own ju d g e ­

ment and to  c o n sid e r in fo rm atio n  g a th e red  from p eers  w ith  recep ­

t i v i t y  was a d d re ssed .

Summary: The movement away from a u th o r i ta r ia n  models to  more

e g a l i t a r i a n  ones c o n tr ib u te s  to  th e  developm ent of m u tual-help  o r­

g a n iz a tio n s .

The in te r n  broadened h is  th in k in g  reg a rd in g  s e lf -h e lp  o rg a n i­

z a tio n s  to  in c lu d e  cause  or advocacy o r ie n te d  ones.

September 22, 1980

This week th e  in te r n  worked a fte rn o o n s  and a t  convenient 

p e rio d s  on weekends. Much tim e was sp en t in  te lep h o n in g  s o c ia l
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work ag en c ies  to  s e t  up in te rv ie w s . Workers a t  th ose  agencies  w i l l  

h e lp f u l ly  g ive  le a d s  reg a rd in g  s e l f - h e lp  g roups. I f  they  do n o t 

g iv e  enough le a d s , o th e r  so u rces  o f in fo rm atio n  w i l l  be needed.

September 29, 1980—O ctober 3 , 1980

The in te rn  review ed l i t e r a t u r e  on s e l f - h e lp  groups. The in te r n  

s t i l l  needed to  g a in  knowledge concern ing  th e  range and p o te n t ia l  

groups and what groups could be considered  s e l f - h e lp .  Mike B a l te r ,  

s u p e rv is o r ,  d iscussed  d i r e c t io n  o f p ro je c t  and v a rio u s  l i t t l e  known 

g roups. He re la te d  d is c u s s io n  to  p lan  of o p e ra tio n s . E arly  s ta g e s  

to  make c o n tac ts  w ith  p ro fe s s io n a ls .

The in te rn  v i s i t e d  a m edical d o c to r in  D an v ille . He gave 

b ro ad e r p ic tu re  o f  comments and needs of in d iv id u a ls  i . e . ,  woman 

who can ’ t  g e t  w e lfa re , has no h e a l th  in su ran ce  b u t needs m edical 

tre a tm e n t in  D a n v ille . N ote: She appeared  to  be in cap ab le  o f

g e t t in g  h e lp  fo r  h e r s e l f  o r  fo r  b r in g in g  about change. But w ith  

o th e rs  w ith  s im ila r  problem s, she could  have power through th e  

c o l le c t iv e  o rg a n iz a tio n .

The in te rn  review ed p ro je c te d  n a tu re  o f  in te rn s h ip  ex p erien ce . 

In  going to  agencies in te r n  w i l l  ask  fo r  knowledge about a d d it io n a l  

d i r e c t o r i e s .  The in te r n  w i l l  a ls o  ask  agency le a d e rs  q u estio n s  

p e r ta in in g  to  th e  e x is ta n c e  and a v i a l a b i l i t y  o f s e l f - h e lp  g roups.

The in te r n  w i l l  a t te n d  open m eetings o f one or more o f th e  o rg a n i­

z a t io n s .  He d id  no t expect to  do e v e ry th in g  in  planned sequence.

On f i r s t  o rd e r he  would p lan  to  go to  agency d i r e c to r s .
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The in te r n  in te rv iew ed  th e  d i r e c to r  of C h ild re n 's  S erv ice  in  

D a n v ille , I l l i n o i s .  He gave in fo rm atio n  of P a re n ts  Anonymous and 

Family Education C en ter, run  by V olun teers f o r  Community. He a ls o  

m entioned Ju n io r  Chamber o f  Commerce. He s a id  th a t  he though t th e  

d ire c to ry  p ro je c t  had m e r its .

The in te r n  in te rv iew ed  th e  Area D ire c to r  of Department o f 

V ocational R e h a b ili ta tio n  a t  12 E. W illiam s, D a n v ille , I l l i n o i s .  

Also p re se n t were two o th e r  s o c ia l  w orkers. They gave in fo rm atio n  

on s e l f - h e lp  g roups, Fam ilies o f  th e  D eaf, D ia b e te s .A sso c ia tio n , 

B a b y s ittin g  Co-ops, and o th e r  g roups. They gave many good lead s  

w ith  c o n ta c t in fo rm atio n .

L a te r  the  in te rn  telephoned  c o n ta c ts  in c lu d in g  th e . D ire c to r  

o f CETA. He c o n tr ib u te d  names o f people  to ta lk  to  in  M ayor's 

o f f i c e .

C onclusion : Three ag en c ies  co n tac ted . Workers a t  each agency

had in fo rm atio n  about s e l f - h e lp  groups. One group m entioned was 

A rc h ite c tu ra l  B a r r ie r s  Committee. The A rc h ite c tu ra l  B a r r ie r s  

Committee i s  w e ll known in  D an v ille  because o f  a v e ry  h a r ’d working 

le a d e r  who h im se lf i s  in  a  wheel c h a ir .  I t  i s  m ainly an advocacy 

o rg a n iz a tio n .

U sually  w orkers a t  one agency d id  n o t know about a l l  o f the 

s e l f - h e lp  groups th a t  workers a t  an o th e r agency knew. This in d ic a ­

te d  th a t  in fo rm atio n  needed to  be shared  between a g en c ie s .

The in te r n  in te rv iew ed  th e  d i r e c to r  of A dult Meal S erv ice  o f  

V erm ilion County. This i s  an agency run  by p ro fe s s io n a ls  and was 

n o t s e l f - h e lp .  O rg an iza tio n  se rv e s  320 lunches a  day a t  tw elve
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d i f f e r e n t  lo c a t io n s  to  s e n io r  c i t iz e n s  who a re  60 years  and o ld e r .

Not e x a c tly  a s e l f -h e lp  group, b u t she was aware of S en io r C it iz e n  

R e t ir e e  A sso c ia tio n  in  V erm ilion  County. There were no Grey P an th e rs  

in  V erm ilion County b u t we d iscu ssed  re c e n t v i s i t  by Maggie Kuhn, 

D ire c to r  o f Grey P a n th e rs . She a lso  d iscu ssed  s in g le s  groups in  

D a n v ille , p a r t i c u la r ly  fo r  o ld e r  c i t i z e n s ;  one such was D a n v ille  

R e lig io u s  A sso c ia tio n  S in g les  G roups. In te rn  made te lep h o n e  c a l l s  

f o r  appointm ents and re tu rn e d  c a l l s .

In  te lephone d is c u s s io n s  w ith  Mr. B a l te r  and an o th e r s o c ia l  

w orker, in te rn  id e n t i f ie d  an a d d it io n a l  resou rce  d i r e c to ry ,  one fo r  

s e n io r  c i t i z e n s .  I t  was p rep a red  by th e  D an v ille  Community C ollege 

in  1976. Only a  sm all number o f  s e l f - h e lp  o rg a n iz a tio n s  w ere l i s t e d .

The in te r n  reviewed m a te r ia l  on P a re n ts  W ithout P a r tn e rs  and 

looked over Links I I  d ir e c to ry  in  s o c ia l  a g en c ie s , which in c lu d ed  

some s e l f - h e lp  g roups, n o tab ly  Rent-A -K id, P a re n ts  Anonymous (P. A .) , 

and Rent-A-Kid p rov ides p a r t- t im e  jo b s  fo r  yo u th . P . A, was a 

s e l f - h e lp  group fo r p a re n ts  who have abused th e i r  c h i ld re n . The 

in te r n  looked a t  Senior C itiz e n  D ire c to ry  o f Serv ice  which was 

p ro v id ed  by D an v ille  Community C o lleg e . The in te rn  a ttem p ted  to  

c a l l  American Cancer S o c ie ty , and decided  to  v i s i t  in  Champaign, 

I l l i n o i s .

The in te r n  ta lk ed  w ith  a w orker a t  the  American Cancer S o c ie ty .

She prov ided  much in fo rm a tio n , in c lu d in g  a L arynectory  s e l f - h e lp  

group, c a lle d  New Voice C lub, and an i l i o s t o r y  s e l f - h e lp  group, 

p lu s  two groups fo r  fa m ilie s  o f cancer p a t ie n ts .
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Of th e  f i r s t  th re e  s o c ia l  w orkers in te rv iew ed , they  on ly  

id e n t i f i e d  between th re e  and e ig h t s e l f - h e lp  groups ap iece  and th a t  

on ly  one o r two s e lf -h e lp  groups were mentioned by more th an  one 

p erson .

The in te r n  telephoned community a c tio n  o rg an iza tio n  and CETA 

o f f ic e  to  s e t  up appo in tm en ts. The in te rn  would have two in te rv ie w s  

through th e se  c a l l e s  nex t week, one w ith  th e  A rc h ite c tu ra l  B a r r ie r s  

Committee c o o rd in a to r . The in te r n  would ta lk  t o  the  D ire c to r  a t  

Community A ction  o rg a n iz a tio n  about p ro g re ss  th e re . The i n t e r n  

ta lk e d  to  a  co o rd in a to r o f S in g le s  A du lt M in is tr ie s  a t  Ridgeview 

B a p tis t  Church. She ta lk e d  abou t needs of s in g le s .

O ctober 6, 1980—O ctober 10, 1980

The in te r n  in te rv iew ed  a  worker a t  V erm ilion County H ealth  

D epartm ent. She d esc rib ed  th e  s e rv ic e s  of the  h e a lth  departm ent 

rang ing  from v i s i t i n g  nu rses  to  v e n e re a l d is e a s e  c l i n i c .  She knew 

of no s e l f - h e lp  g roups. The in te rn  asked h e r  i f  she had even h eard  

o f "HELP," a  n a t io n a l  in fo rm a tio n a l s e l f - h e lp  group fo r  in d iv id u a ls  

w ith  herp es?  She had n o t.

The in te r n  in terv iew ed  the  d i r e c to r  of S a lv a tio n  Army in  

D a n v ille . He to ld  o f programs o f  S a lv a tio n  Army and gave a  le ad  

about th e  Women's Home League of th e  S a lv a tio n  Army. New homemaker 

w ives w ere helped  to  develop b a s ic  home making s k i l l s ,  cooking , 

tak in g  c a re  of c h ild re n , and o th e r  s k i l l s  considered  u s e f u l .  New 

members l a t e r  become te a c h e rs  and h e lp e r s  them selves. Even though
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th e  S a lv a tio n  Army i s  a r e l ig io u s  o rg a n iz a tio n , the  Home League had 

enough s e l f - h e lp  q u a l i t i e s  to  be c o n sid e red .

The S a lv a tio n  Army worked w ith  t r a n s i e n t s . The d i r e c to r  p e r­

ceived a need fo r  c o o rd in a tio n  w ith  o th e r  church groups— a s p e c ia l  

need in  community fo r  more system atized  approach to  t r a n s ie n t s .  The 

t r a n s ie n t  problem  seemed to  be more o f a  community o rg a n iz a tio n  

problem than  one d i r e c t ly  r e la te d  to  s e l f - h e lp  groups.

October 13, 1980—-October 17, 1980

The in te r n  in te rv iew ed  th e  d i r e c to r  a t  Big. B ro th ers /B ig  S is te r s  

O rg an iza tio n . He was d i r e c to r  of th a t  agency and a lso  c o -c h a ir  

person of th e  D a n v ille  C ouncil of S o c ia l A gencies. The in te rn  

asked him fo r  s p e c i f ic  re so u rce s  as w e ll as c o n su lta tio n  reg ard in g  

th e  d ire c t io n  o f th e p ro je c t .  He was. im pressed w ith  the in fo rm atio n  

th a t  th e re  were p robab ly  numerous s e l f - h e lp  groups in  D an v ille  and 

n o t j u s t  a  few. The f e a s i b i l i t y  and p o s s ib le  b e n e f i ts  o f  a co n fe r­

ence on s e l f - h e lp  o rg a n iz a tio n s  was d is c u s se d .

The d i r e c to r  l i s t e d  about fo u r o r  f iv e  s e l f - h e lp  g roups. He 

d id  not co n s id e r Big B ro th e rs /B ig  S is te r s  to  be one because the  

people h e lp in g  were n o t o f  th e  same s ta tu s  as the  r e c ip ie n t s .  Spe­

c i f i c  s e l f - h e lp  groups he  m entioned w ere P a ren t Anonymous and 

P a ren ts  In  A ction  (P. I .  A .). He su g g ested  th a t  th e  in te rn  c a l l  

one of th e  c o o rd in a to rs  in  School D i s t r i c t  118 and a lso  a  committee 

member of C ouncil of S o c ia l A gencies. He has been in  sea rc h  of 

workshop id e a s .  He was in  fav o r o f a  workshop.
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C onclusion ; The d i r e c to r  o f  Big B ro th e rs , a young man o f about 

t h i r t y ,  had an in f l u e n t i a l  o f f ic e  as c o -c h a ir  person  o f th e  C ouncil 

o f  S o c ia l Agency Committee, His su p p o rt of th e  d ir e c to ry  could 

h e lp  f a c i l i t a t e  th e  development o f  i t  and th e  usage o f  i t  by the  

community. I t  was no ted  during  th i s  m eeting th a t  most o f th e  in f lu ­

e n t i a l  s o c ia l  w orkers in  D a n v ille  had easy  access  to  each o th e r and 

th a t  im pressions and d e c is io n s  could  be qu ick ly  a f fe c te d  through 

th e i r  alm ost c a su a l s o c ia l  netw ork. T h e re fo re , one i n f l u e n t i a l  

person p o te n t ia l ly  could t o t a l l y  o b s tru c t a  p ro je c t  th a t  might 

O therw ise be very  a c c e p ta b le  to th e ;o th e rs . One p e rs o n 's  in flu en c e  

would n o t n e c e s s a r i ly  in s u re  the  success of a p ro je c t  u n le ss  the 

person has s u f f i c i e n t  re so u rce s  to  b r in g  about economic o r p o l i t i c a l  

s a n c tio n s  on o th e r  members.

O ctober 20, 1980—O ctober 24, 1980

On O ctober 19, 1980, a f t e r  d iscu ss io n  w ith  Mr. B a l te r ,  the  

in te rn  worked on a l e t t e r  to  go to  s o c ia l  s e rv ic e  ag en c ie s . The 

purpose of th e  l e t t e r  was to  follow -up in te rv ie w s  to  e x tr a c t  d a ta  

th a t  might have been p re v io u s ly  overlooked.

I t  would re q u e s t t h a t  agenc ies l i s t  known s e l f - h e lp  groups 

by name, a d d re ss , and te lep h o n e  number. I t  would be a working sum­

mary aimed to  uncover i s o la te d  groups th a t  m ight o th e rw ise  be  m issed . 

The main d a ta  g a th e rin g  d ev ice  would rem ain in te rv ie w s  w ith  s o c ia l  

work a g en c ie s . L a te r  c o n ta c ts  would be made w ith  members o f  the  

groups to  s u b s ta n t ia te  t h e i r  e x is ten c es  and c o n d itio n s .
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R e s u lt : The in te r n  completed rough d r a f t  of l e t t e r .  A d d itio n a l

n o te :  In te rn  co n cen tra ted  on p re se n tin g  p ro je c t a c c u ra te ly  and g a in ­

in g  good w i l l  and c o -o p e ra tio n  o f p a r t i c ip a n ts .

On O ctober 20, 1980, th e  in te r n  rew ro te  d r a f t  of l e t t e r  to  

agency p e rso n n e l. The in te r n  typed  f i n a l  d r a f t  o f  m a te r ia l  and d id  

•m ailing. This week th e  in te rn  would do more fo llow -up c a l l s ,  

e s p e c ia l ly  to  one o f f i c i a l  about p o s s ib le  conference on s e lf -h e lp  

g roups. The in te rn  would s e t  up c o n su lta tio n  w ith  S t. Louis U niver­

s i t y  fo r  l a t e r  in  th e  week and in v e s t ig a te  s e l f -h e lp  groups in  la rg e  

m e tro p o lita n  a re a . The in te rn  planned to  co n su lt w ith  Joan Sm ith, 

School o f  S o c ia l Work, who has ex p erien ce  in  s e l f -h e lp  g roups.

The in te r n  had m eeting w ith  S uperv iso r o f  708 Board and d is ­

cussed  need fo r  sh arp er d i r e c t io n .  The in te r n  typed , xeroxed and 

m ailed  l e t t e r s  to  d i r e c to r s  of s o c ia l  work ag encies ( fo r  fo llow -up  

in fo rm a tio n ) .

Mr. B a l te r  was concerned th a t  d iv id in g  th e  focus between a 

d i r e c to r y  and a  conference could  h in d e r the  c l a r i t y  o f  th e  i n t e r n Ts 

v is io n  ( t h a t  th e  d ire c to ry  p ro je c t  would s u f f e r ) .  The in te r n  

p o in ted  ou t th a t  th e  main p ro je c t  would be th e  d ire c to ry  and th a t  

p r i o r i t i e s  would be g iven  to  i t .  Mr. B a lte r  was no t t o t a l l y  con­

v in ced  th a t  th e  in te rn  was c o r r e c t .  He req u ested  th a t  i t  be g iven  

more c o n s id e ra tio n . The in te r n  agreed to  do so . D iffe ren ces  a re  

n a tu r a l .  The a b i l i t y  to  work harm oniously  to  re so lv e  c o n f l ic ts  i s  

n e c e ssa ry  fo r  s u c c e ss fu l a d m in is tra tio n .
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On October 24, 1980, the  in te rn  v is i te d  a  su p e rv iso r a t  S t. 

Louis S ta te  H o sp ita l. He d iscu ssed  s p e c ia l  needs o f m en ta l p a t ie n ts  

and a lc o h o l ic s .  He s a id ,  except fo r  A. A ., s e l f - h e lp  groups were 

n o t v e ry  w e ll known.

He d iscu ssed  a sp e c ts  o f s o c ia l  s e rv ic e s .  He to ld  how p o l ic ie s  

and p erso n n el in  h ig h e r p o s i t io n s  could change o n e 's  working con­

d i t i o n s ,  in  some in s ta n c e s  n e g a tiv e ly . The d is c u s s io n  r e l a t e d  more 

to  le a d e rs h ip  and a d m in is tra tio n  than  to s e l f - h e lp  groups.

O ctober 27, 1980—October 31. 1980

In  1965-1966, th e  in te r n  was p a r t  of a c la s s  on re s e a rc h  a t  

S t .  Louis U n iv e rs ity  which s tu d ie d  s e lf -h e lp  g roups. H iss Joan 

Smith tau g h t the  c la s s .  Twelve m a s te r 's  degree s tu d e n ts  w ere in ­

vo lved  in  th e  p r o je c t .  At th a t  tim e, the  s tu d en ts  in te rv iew ed  

members of s e lf -h e lp  groups to  a sse ss  whether or n o t th e  groups 

enhanced th e i r  s o c ia l  and em otional fu n c tio n in g . The d a ta  c o lle c te d  

supp o rted  th e  c o n c e p tio n a liz a tio n  th a t  s e lf -h e lp  groups d id  enhance 

p e o p le 's  em otional fu n c tio n in g .

Miss Smith fo r  today  had p u t a s id e  tim e fo r  th e  in te r n  and 

ex p ressed  d e l ig h t  th a t  th e  s u b je c t o f  s e lf -h e lp  groups was being  

a d d re ssed . She s ta t e d  th a t  in  the  m iddle s ix t i e s  most s e l f - h e lp  

groups were r e la te d  to  m edical hand icaps, but s in c e  then  th e re  has 

been a tren d  towards cause  r e la te d  s e lf -h e lp  g roups, e s p e c ia l ly  r e ­

g ard in g  d isc r im in a ted  a g a in s t g roups. P re se n tly  women's groups 

w ere th e  most n o ta b le . I n  th e  development of the d ire c to ry  o f
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s e l f - h e lp  groups, she encouraged a t te n t io n  to  th e  cause re la te d  o r­

g a n iz a tio n s  as w e ll as m utual support r e la te d  ones.

A ssessm ent; The conference w ith  H iss Smith was v a lu ab le  and 

was h ig h ly  encouraging and helped w ith  i n t e r n 's  d ir e c t io n .

On October 28, 1980, in te rn  ta lk e d  w ith  Mr. B a lte r  and d is ­

cussed w ith  him th e  conference  w ith  Miss Sm ith. He concurred th a t  

a t t e n t io n  should be  g iven  to  b o th  of th e  p rim ary  types of s e l f - h e lp  

g roups, em otional su p p o rtiv e  and cause r e la te d  ones.

The in te rn  reopened d is c u s s io n  of d i r e c t io n  of in te rn s h ip , 

i n t e r j e c t in g  th a t  he  had f e l t  t h a t  p ro cesses  involved  in  developing  

a d ire c to ry  could have tru e  p ro fe s s io n a l m e r i ts .  Deciding upon 

o b je c t iv e s ,  methods of p u rsu ing  those  o b je c t iv e s ,  and te rm in a l 

le a rn in g  s k i l l s  r e la te d  to  th e  d ire c to ry  prom ised many v a lu ab le  

le a rn in g  ex p e rien ces .

On October 28, .1980, the  in te r n  had lunch  w ith  an a s s i s t a n t  to  

th e  sch o o l su p e rin ten d e n t in  D an v ille  to  d is c u s s  d ire c to ry  and a lso  

e d u c a tio n a l conference on s o c ia l  ag en c ies.

He provided a hand w r i t te n  l i s t  o f  people to  c a l l  reg a rd in g  

s e l f - h e lp  groups. In h i s  o p in io n , th e re  was a need to  h e lp  the 

s o c ia l  s e rv ic e  p r a c t i t io n e r s  in  D an v ille  to  become more knowledge­

ab le  reg a rd in g  a l l  ty pes o f human w e lfa re  re so u rc e s .

He m entioned th e  C ouncil o f S o c ia l A gencies ' te n ta t iv e ly  

p lanned  e d u ca tio n a l conference fo r  the sp rin g  and th a t  "where to  

go f o r  h e lp"  would be a  l ik e ly  s u b je c t .  He s a id  i t  was p o ss ib le  

th a t  h a l f  of th e  program might be r e la te d  to  s e l f -h e lp  o rg a n iz a tio n s .
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A ssessm ent: The schoo l o ffe re d  in t e r e s t  in  a conference r e la te d

to  p la ce s  to  go fo r  h e lp  p re sen te d  p o s s i b i l i t i e s  to  e n ric h  th e  in t e r n ­

sh ip . Community i n t e r e s t  in  s e l f - h e lp  groups would add to  the  v a lu e  

of a d ire c to ry  and to  subsequent usage o f such a  d ire c to ry . I t  was 

becoming ap p aren t th a t  o p p o r tu n itie s  could h e lp  shape th e  d ire c t io n  

of p ro je c ts .  No p ro je c t  could succeed w ith o u t o p p o r tu n itie s  or 

re so u rce s .

L a te r the  in te r n  reviewed m a te r ia l  from S t. Louis U n iv e rs ity  on 

s e l f - h e lp  groups from in te rv ie w  w ith  Joan Smith and o th e r  thoughts 

of c i t iz e n s  of s e l f - h e lp  groups. Should groups fo r  d isc r im in a ted  

a g a in s t people b e  inc luded? Yes. Should groups of e x tre m is ts , i . e . ,

Ku Klux Klan, be included? No. Why not? The community would f in d  

i t  o f fe n s iv e . What about s p e c ia l  groups fo r  c o n v ic ts , a s so c ia tio n s  

of p ro fe s s io n a ls ,  u n io n s , o r v e te r a n s ’ groups? In te rn  would ta lk  

to  Mr. B a l te r  and ask  i f  th e  community would want them in c lu d ed .

The in te rn  ta lk e d  to  a member o f V eterans of Foreign Wars a t  the  

V eterans of Foreign^W ars C enter. V.F.W. m eets c r i t e r i a  fo r  s e l f -  

h e lp  o rg a n iz a tio n . The in te rn  had d is c u s s io n  w ith  member o f  P a ren ts  

W ithout P a rtn e rs  to  c l a r i f y  purposes o f o rg a n iz a tio n .

P la n : The. in te r n  needed to  fo llow  le a d s  given by agency

d i r e c to r s .

In te rn  c a l le d  th e  school o f f i c i a l  back to  answer a q u estio n  he 

had and to  f u r th e r  h i s  su p p o rt.

Q u estio n : Should lodges and f r a te r n a l  o rg a n iz a tio n s  be  in c lu ­

ded i f  they have a s e l f - h e lp  aspect?
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October 31, 1980, in te r n  ta lk e d  to  O llie  Bowker o f  Ridgeview 

One Aim S in g le  in  S p i r i t  (ROASIS), a s in g le s  group a t  Ridgeview 

B a p tis t  Church, reg a rd in g  a s in g le s  r e t r e a t  in  In d ia n a p o lis .

Q u estio n ; Should s in g le s  groups and o th e r  s o c ia l  groups be 

included? Are th e se  s e l f - h e lp  o rg a n iz a tio n s?

The in te rn  ta lk e d  w ith  a  s p e c ia l  ed u ca tio n  te a c h e r  who men­

tio n e d  th a t  th e re  was a s e l f - h e lp  group fo r p a re n ts  of ex cep tio n a l 

c h ild re n . She s a id  she  would p rov ide  th e  name o f a  c o n tac t person .

The in te rn  ta lk e d  w ith  the  c o o rd in a to r  of "My Group." This i s  

a  group fo r  men who have been b a t t e r e r s .  I t  meets on Sundays be­

tween 1:00 p.m. and 3 ;00  p.m. a t  U n iv e rs ity  YMCA, Urbana, I l l i n o i s .  

There a re  a d d itio n a l men’ s su p p o rt groups.

R elated  Thoughts: Today th e  in te rn  had c o n tac ts  w ith  people

re p re se n tin g  wide range o f  g roups, church r e la te d  s in g le s ,  excep­

t io n a l  c h ild re n  and b a t t e r in g  husbands. The in te r n  needed to  know 

about a wide range o f  a c t i v i t i e s  b e fo re  he could  become w ise ly  

d is c r im in a tin g  about which o rg a n iz a tio n s  to  in c lu d e  in  a d ire c to ry .

November 2 , 1980—November 7 , 1980

The in te rn  in te rv ie w ed  a member of ROASIS group , Ridgeview 

One Aim S in g le  In  S p i r i t .  "A group of s in g le s  o f  a l l  ages and a few 

who a r e n 't  s in g le  who meet on Sunday mornings and sh a re  experiences 

and f e e l in g s .  We have fun by g e t t in g  to  know each o th e r  b e t t e r  . . 

hav ing  p o t lucks . . .  h e lp in g  each o th e r  more . . . te a r in g  down 

b arns . . . h av in g  garage  s a le s  . . . r e t r e a t s  . . . and hav ing  more
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po t lu c k s , we love to  e a tI "  (from ROASIS b u l l e t i n ) .

The in te rn  met w ith  an o f f i c i a l  o f H yster Co. and member o f  

ROASIS. D iscussed were problems fa c in g  s in g le s .  The o f f i c i a l  

m entioned a s e l f - h e lp  group fo r  bereaved . She a lso  mentioned a 

s in g le s  group a t  th e  Rock Church.

The in te r n  telephoned a  member o f  "F riends of the  D eaf" who 

has a d eaf d au g h ter. She i s  a le a d e r  in  th e  o rg a n iz a tio n . R ecen tly  

th e re  was a f e a tu re  s to ry  in  th e  main D an v ille  pap er, Commercial 

News, about "F riends o f th e  D eaf."

The in te r n  a tten d ed  P a re n ts  W ithout P a r tn e rs ,  P. W. P . ,  a c t i v ­

i t i e s .

N ote ; There was a p o s i t iv e  in te r a c t io n  among group and members 

appeared to  enjoy th e  e v en in g 's  a c t i v i t i e s .

On November 4 , 1980, th e  in te rn  ta lk e d  to  Mr. B a lte r  about 

l e t t e r s .  They have been m ailed  bu t none had y e t been answ ered. 

In te rn  r e i t e r a t e d  to  Mr. B a l te r  th a t  th e  surveys were designed  to  

g e t f a c tu a l  d a ta  about e x is te n c e  of s e l f - h e lp  g roups. They would 

n o t p rov ide  any in fo rm atio n  reg ard in g  th e  le v e l  of fu n c tio n in g  o r 

th e  value  o f th e  o rg a n iz a tio n s . Mr. B a l te r  agreed th a t  a t  th i s  

p o in t we should aim a t  lo c a t in g  o rg a n iz a tio n s , no t ev a lu a tin g  them.

The in te r n  review ed n o te s  from in te rv ie w s , e s p e c ia lly  to  make 

n o te  of le a d s  to  be fo llow ed . In te rn  c a l le d  an a d m in is tra tiv e  

a s s i s t a n t  to  th e  su p e r in ten d e n t of th e  118 schoo l board , to  f u r th e r  

encourage him to  in c lu d e  th e  su b je c t o f s e l f - h e lp  groups in  the 

sp rin g  con ference  (e d u c a tio n a l) .
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On November 5, 1980, th e  in te r n  worked on form at o f d ire c to ry ,  

a ls o  t r i e d  to  reach  a  le a d e r  o f  Compassionate F riends. In te rn  ta lk e d  

to  h e r husband b r i e f l y .  In te rn  p u t some groups in to  fo rm at.

Outcome: The form at o f pages a re  to  be id e n t ic a l  to  C.S.A.

d ir e c to ry .  Some s e l f - h e lp - l ik e  groups w i l l  be included i f  they have 

s tro n g  fa c to rs  o f s e l f - h e lp  groups and on ly  m iss one o r two c r i t e r i a .  

For example, Big B ro thers  i s  a v o lu n te e r  s e rv ic e . Another group 

i s  M uscular D ystrophy Assoc. In c . o rg a n iz a tio n . I t  co n tin u es  to  

have m utua l-he lp  a sp e c ts  b u t i s  m ainly advocacy r e la te d .

The in te rn  made p lans to  c o n ta c t "Grow," a s e l f - h e lp  group fo r  

in d iv id u a ls  who have experienced  m ental d i s t r e s s .  I t  m eets on 

Thursday n ig h ts  a t  th e  YWCA in  D a n v ille , I l l i n o i s .

On November 4, 1980, th e  in te r n  made sev e ra l te lephone  c a l l s ,  

in c lu d in g  to  s e rv ic e  r e p re s e n ta t iv e s ,  a p a id  s t a f f  member of th e  

D isab led  American V e teran s , D. A. V. This o rg a n iz a tio n  i s  fo r  th e  

d is a b le d  American v e te ra n s ;  p ro v id in g  advocacy fo r  d i s a b i l i t y  c la im s , 

re c o g n itio n  s e rv ic e s ,  m utual su p p o rt and s o c ia l  a c t i v i t i e s  fo r  

v e te r a n s . In te rn  decided  th a t  o rg a n iz a tio n  was d e f in i t e ly  a s e l f -  

h e lp  o rg a n iz a tio n , even though i t  had p a id  s t a f f  on some le v e l s .

The in te rn  telephoned D a n v ille  YWCA fo r  schedu ling  o f "Grow," 

a  s e l f - h e lp  group f o r  peop le  who have experienced m ental o r emotion­

a l  problem s. The r e c e p t io n is t  a t  th e  YWCA sa id  "Grow" met on Thurs­

day evening a t 7:30 p.m. She knew no te lephone numbers o f  members.

She suggested  th a t  in te rn  c a l l  about 7:00 Thursday or v i s i t  m eeting .

In te rn  ta lk e d  to  a s o c ia l  w orker a t  S t .  E liz a b e th  H o sp ita l , 

D a n v ille , I l l i n o i s ,  She m entioned two s e l f - h e lp  groups and r e f e r r e d
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th e  in te rn  to  two o th e r  workers a t  th e  h o s p i ta l  who worked c lo se r  

w ith  s e l f - h e lp  groups than  sh e  d id .

The in te rn  te lephoned a  s o c ia l  s e rv ic e  worker a t  Lake View 

M edical C en ter, D an v ille , I l l i n o i s .  The worker ta lk e d  about s e v e ra l  

groups fo r  Cancer p a t ie n ts ,  one f o r  h e a r t  p a t ie n ts ,  and one fo r  

k idney p a t ie n t s .

O b serv a tio n ; The h o s p i ta l  s o c ia l  s e rv ic e  people were q u ite  

f a m il ia r  w ith  s e l f - h e lp  groups. An in terdependency betw een h o s p i ta l  

w orkers and, re le v a n t  to  them, s e l f - h e lp  groups seemed to  e x i s t .

Mr. B a lte r  d iscu ssed  w ith  in te r n  th e  im portance o f hav ing  th e  

c e r ta in  people who have in f lu e n c e  involved in  any community organ­

iz a t io n a l  a c t i v i t i e s .

L a te r ,  th e  in te rn  looked through d i r e c to r ie s ,  In c lu d in g  yellow  

pages, to  id e n t i fy  p re v io u s ly  u n id e n tif ie d  s e lf -h e lp  g roups. These 

would be inc luded  w ith  groups th a t  were re c e n tly  id e n t i f i e d .  Mr. 

B a l te r  asked q u e s tio n , "Do p r iv a te  p r a c t i t io n e r s ,  n o tab ly  m edical 

d o c to rs , make r e f e r r a l s  to  s e l f - h e lp  groups?"

G oal: Next week in te rn  planned to  have form at o f  d ire c to ry

developed . In  the  fo llow ing  week in te rn  w i l l  have rough d r a f t  o f 

d i r e c to ry .

On November 7, 1980, in te rn  worked on s p e c if ic  w r ite -u p s  of 

g ro u p s, i . e . ,  P a re n ts  W ithout P a r tn e rs  (P .W .P .). In te rn  had su f­

f i c i e n t  l i t e r a t u r e  and in fo rm al c o n v e rsa tio n a l m a te r ia l  t o  w r i te  up 

about i t s  fu n c tio n s . P.W.P. in  Champaign i s  a la rg e  o rg a n iz a tio n  

w ith  over 500 members, many o f whom a re  from D a n v ille . D a n v ille  

members c a r - p o o l - i t  to  P.W .P. m eetings and one o r  two m eetings of
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P.W .P. a re  h e ld  in  D a n v ille  every month. Group members re c e iv e  

much m utual su p p o rt and have o p p o r tu n i tie s  fo r  enjoyment a t  p a r t i e s .

At l e a s t  once a week P.W.P. has a c t i v i t i e s  e i th e r  s p e c i f ic a l ly  

f o r  c h ild re n  o f  members o f in v o lv in g  c h ild re n  w ith  th e  p a re n ts .

The in te r n  was ab le  to  te lephone th e  p re s id e n t o f th e  Compas­

s io n a te  F rien d s . This o rg a n iz a tio n  i s  fo r  p a ren ts  who have exper­

ien ced  having a  c h ild  d ie .  From what th e  p re s id e n t s a id  th e  group 

p ro v id es  m eaningful su p p o rt to  each o th e r  and members a re  a v a i la b le  

to  each o th e r a t  a l l  tim es of th e  day to  h e lp  p a re n ts ,  having a 

d i f f i c u l t  time in  coping. She expressed  an in t e r e s t  in  having 

v o lu n ta ry  p ro fe s s io n a l re so u rc e s  fo r  h e r  group.

The in te r n  had b r i e f  d is c u s s io n  w ith  Mr. B a l te r .  He tu rned  

over some log n o te s . L a te r  th a t  day in te r n  ta lk ed  w ith  th e  person  

who co o rd in a te s  s e rv ic e s  to  fa m ilie s  o f cancer p a t ie n ts  a t  C arle  

C lin ic  in  Champaign. She d iscu ssed  a group held  a t  C arle  C lin ic  

c a l le d  Cancer Recoup Group.

November 8 , 1980—November 14, 1980

The in te r n  w rote a forew ord to  th e  d ire c to ry  fo r  s e l f - h e lp  

g ro u p s . He made d e c is io n s  reg a rd in g  which groups to  in c lu d e  and 

which ones n o t to  in c lu d e .

November 11, 1980

The in te r n  looked a t  d i r e c to r i e s ,  o rgan ized  m a te r ia l  and had 

a  conference w ith  Mr. B a l te r  to  d iscu ss  e x p e c ta tio n s .
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The in te r n  had a te lep h o n e  co n v ersa tio n  w ith  member of the 

G rea te r D an v ille  R e lig io u s  A sso c ia tio n  Singles Group.

November 13. 1980

The in te r n  a tte n d ed  GROW a t  Y.W.C.A. The group re a ffirm ed  M s 

b e l i e f  in  th e  value o f  such groups. This i s  an id e a l- ty p e  s e l f - h e lp  

group th a t  meets a l l . c r i t e r i a .  In d iv id u a l te s tim o n ie s  s tren g th en ed  

b e l i e f  th a t  th e se  o rg a n iz a tio n s  do h e lp  people.

November 14. 1980

The in te r n  te lephoned  an o f f i c i a l  of th e  M ayor's  Community 

R e la tio n s  O ffice . He gave le ad s  on b lack  s o c ia l  groups. He ta lk ed  

in  d e ta i l  reg ard in g  s o c ia l  c lu b s . These c lubs w ere no more s e l f -  

h e lp  than  most o th e r s o c ia l  c lu b s , even though some of th e  c lu b s  

p rov ided  community s e r v ic e s ,  i . e . ,  sponsored s p o r ts  team s. Clubs 

named w ere: R o y a le tte s , R itzy  M atrons, Tuxedo C lub, U ntouchables,

Deluxe Club, and the  Every-Now-and-Then Club.

The o f f i c i a l  a lso  d iscu ssed  th e  s e rv ic e  of the Community A ction  

Agency. I t  has  assumed some o f th e  advocacy and group su p p o rt work 

th a t  fo rm erly  was done by more g ra s s -ro o t r e l a t e d  o rg a n iz a t io n s .

The in te r n  ta lk e d  to  th e  p re s id e n t  of Family Education C enter.

She gave u p -d a te  on s e r v ic e s  and why i t  i s  a s e l f - h e lp  o rg a n iz a tio n . 

In te rn  ta lk e d  to Mike B a l te r  on phone two tim es fo r c l a r i f i c a t i o n  

and l i t t l e  h e lp s .

In te rn  went by Chamber of Commerce to  pick up i t s  h an d o u ts .
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November 17, 1980—November 21, 1980

Three fem ale s o c ia l  w orkers a t  th e  V eterans A d m in is tra tio n  

M edical C en ter, D an v ille , I l l i n o i s ,  were co nsu lted  reg a rd in g  w om ens 

o rg a n iz a tio n s  I n  V erm ilion and Champaign C oun ties. The groups 

m entioned were The Women's Resource In fo rm ation  Exchange (WIRE) lo ­

ca te d  a t  Parkland C o llege  in  Champaign.

The in te rn  telephoned WIRE. He was g iven  numerous o rg a n iz a tio n s  

from A bortion R ig h ts  to  th e  Gay/Lesbian Sw itchboard .

Numerous sm all s e l f - h e lp  groups fo r women e x is te d  in  Champaign. 

Some a re  sh o rt l iv e d .  WIRE w orkers could  h e lp  c a l l e r s  f in d  o rg an i­

z a tio n s  th a t  a r e  r ig h t  fo r  them.

The in te rn  decided to  in c lu d e  WIRE and many of th e  groups 

g iv e  by WIRE in  th e  d ir e c to ry .

November 18, 1980

The in te rn  went th rough  D an y ille  d i r e c to r i e s ,  e s p e c ia l ly  C'*S.A. 

In te r n  p icked  o u t groups in  C .S.A . th a t  w ere s t i l l  a p p l ic a b le .  The 

in te r n  worked on le ad s  about Women's o rg a n iz a tio n s  g iven  y e s te rd a y  

a f t e r  c a l l in g  WIRE.

November 20, 1980

The in te rn  a tten d ed  GROW m eeting and went to  c o ffe e  w ith  mem­

b e rs  a f t e r  the  m eeting . In te rn  observed th a t  GROW had a  h e lp in g  

q u a l i ty  and though t how i t  was a support system . The co n ten t of 

th e  m eeting was c o n f id e n t ia l .
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November 24, 1980—November 28, 1980

Today a worker a t  th e  C enter f o r  C hild ren  and a  c o o rd in a to r  

f o r  Youth Teaching Youth, was in te rv ie w ed . A worker a t  th e  Family 

Education C enter was in te rv iew ed  reg a rd in g  P aren t Teaching. A 

p ro fe s so r  a t  th e  School o f  S o c ia l Work a t  th e  U n iv e rs ity  of I l l i n o i s  

was te lep h o n ed . He gave in fo rm atio n  reg a rd in g  The N a tio n a l C learin g  

House fo r  Self-H elp  Groups and a d ire c to ry  about n a t io n a l  s e l f - h e lp  

g roups. This d ire c to ry  could  g ive  le a d s  and suggest o rg a n iz a tio n s  

of a d i r e c to r .  There w ere c a l l s  made reg ard in g  groups fo r  Excep­

t io n a l  C h ild ren , Mexican-American g roups, Weight W atchers (a  b u s in e ss  

th e re fo re  a q u a s i - s e l f - h e lp  g roup ). The te lephone number fo r  th e  

N a tional C learin g  House f o r  S e lf-H elp  Groups i s  (212) 790-4395.

December 1 , 1980—December 5 , 1980

The in te r n  met w ith  a  member o f  GROW to  l e t  her re a d  what had 

been w r i t t e n  about GROW. She to ld  o f  s o c ia l  a c t i v i t i e s  through 

Champaign c h ap te rs .

December 2 , 1980

The in te r n  c a lle d  a w orker fo r  th e  M exicans-Am ericans, Ayudanos 

Ayndar, (Help Us to  Help) in  Hoopston. The lady  was v e ry  f r ie n d ly .  

She o p era ted  o u t o f  a  t r a i l e r  and to ld  d e t a i l s  o f  th e  group. I n te r n  

ta lk e d  to  two s o c ia l  w orkers a t  S t. E liz a b e th  H o sp ita l and was g iven  

a number to  c a l l  reg ard in g  "Couple to  C ouple," an o rg a n iz a tio n  

r e la te d  to  b i r t h  c o n tro l.
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The in te rn  ta lk ed  to  a  worker about Youth T u to ring  Youth ag a in  

f o r  some c l a r i f i c a t i o n .  In te rn  a lso  ta lk e d  to  s p e c ia l  education  

c o o rd in a to r about e x ce p tio n a l c h ild re n , e tc .  The in te rn  made a 

b r i e f  c a l l  t o  Mr. B a l te r  fo r  re p o r t  a d v ice  and schedu le  o f the  n e x t 

con ference . The in te r n  needed to  run down th e  women's groups, V e t­

e ran s  ’ S e rv ic e s , and e ld e r ly  g roups. The in te rn  now had lead s  on 

"TOPS."

The in te rn  ta lk ed  to  an a c tiv e  member o f M uscular Dystrophy 

group . I t  i s  a la rg e  o rg a n iz a tio n  w ith  s e l f - h e lp  q u a l i t i e s .

December 6, 1980

The in te rn  went to  l ib r a r y  in  D an v ille  and g o t l i s t  o f women's 

o rg a n iz a tio n s  from re fe re n c e  desk d a ted  1977. There were a  number 

o f  in a c c u ra c ie s  in  th e  l i s t  r e la te d  to  even ts s in c e  1977. Some 

s e rv ic e s  l i s t e d  were no lo n g e r a v a i la b le .

The in te rn  c a lle d  Chuck F e r r is  and g o t in fo rm atio n  on P a re n ts  

A gainst C h ild  Abuse. He a lso  gave d i r e c t io n  fo r o th e r  f o s te r  

p a re n t g roups.

December 8, 1980—December 12, 1980

On December 9, 1980, th e  in te rn  c a l l e d  A lco h o lics  Anonymous.

The man who answered tho u g h t th a t  the in te rn  had a  d rin k in g  problem 

and th e  in te r n  had a  hard  tim e convincing  the  man th a t  he only 

wanted some in fo rm a tio n . The in te rn  th en  c a lle d  a  community member 

about th e  League of Women V o te rs . She ta lk e d  about "C o n tac t,"  a
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new h e lp  l in e  th a t  i s  no t y e t in  o p e ra tio n . She a lso  gave te lephone 

numbers o f some people in  o th e r  women's g roups. In te rn  c a l le d  about 

F o s te r  P aren t Group and Recovery, Inc . In te rn  ob ta ined  ano ther lead  

from a le a d e r  a t  th e  Community A ction agency. He gave some inform a­

t io n  about Tenant Union a t  F a ir  Oaks and r e i t e r a te d  how th e  Commun­

i t y  A ction  Agency, CAA, had taken  over most advocacy ro le s  in  D a n v ille .

N ote: Some o rg a n iz a tio n s  keep a low p r o f i l e  because they

want a  s e le c t  membership.

December 12, 1980—December 15 . 1980

The in te r n  completed w r it in g  d ire c to ry  and had f i n a l  conference 

w ith  Mr. B a l te r .
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S elf-H elp  Groups A ccessib le  to  V erm ilion County

Index

AGORAPHOBIA
AL-ANON
ALCOHOLICS ANONYMOUS
AMERICAN ASSOCIATION OF RETIRED PERSONS
ARTHRITIS FOUNDATION
BABYSITTING CO-OP
CANCER CO-OP
CANCER RECOUP GROUP
CATHOLIC AND OTHER GROUPS FOR WIDOWED-DIVORCED AND SEPARATED
COMMUNITY DIABETES EDUCATION PROGRAM
COMPASSIONATE FRIENDS
COUPLE TO COUPLE LEAGUE
DANVILLE PARENTS AGAINST CHILD ABUSE
FAMILY EDUCATION CENTER
FRIENDS OF THE DEAF
GAY/LESBIAN SWITCH BOARD
GROW
THE HOME LEAGUE 
KIDNEY CLUB 
LA LECHE LEAGUE
MEXICANO-AMERICANO, AYUDANOS AYNDAR, (HELP US TO HELP)
MUSCULAR DYSTROPHY ASSOC., INC. SHAWNEE-ILLINI CHAPTER
MY GROUP
NEW VOICE CLUB
PARENTS ANONYMOUS OF VERMILION COUNTY 
PARENTS WITHOUT PARTNERS CHAPTER M2 
RAPE HOTLINE 
REACH TO RECOVERY 
RECOVERY, INC.
TENANT UNION AT FAIR OAKS 
TOPS
UNITED CEREBRAL PALSY OF FIVE RIVERS 
UNITED OSTOMY ASSOCIATION
VERMILION COUNTY ARCHITECTURAL BARRIERS COMMITTEE 
VERMILION COUNTY ASSOCIATION FOR LEARNING DISABILITIES 
VERMILION COUNTY BLIND ASSOCIATION 
VERMILION COUNTY FOSTER PARENTS ASSOCIATION 
VERMILION COUNTY RETIRED TEACHERS ASSOCIATION 
VETERAN'S FOSTER PARENT AUXILIARY GROUP 
VETERANS SERVICE ORGANIZATION 
WOMEN AT HOME '
WOMEN'S INFORMATION AND RESOURCE EXCHANGE—WIRE 
WOMEN'S INTERNATIONAL LEAGUE FOR PEACE AND FREEDOM—WILPF 
WOMEN'S ORGANIZATION IN DANVILLE 
YOUTH TUTORING YOUTH IN HOUSE TUTORING SERVICE
(Copy o f com plete d i r e c to ry  a v a ila b le  from V erm ilion County Community 
708 M ental H ealth  Board, D a n v ille , I l l i n o i s  61832)
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Announcement from Spring P u b lic a tio n  o f 
Council o f  S o c ia l Agencies

On F rid ay , A p ril  10, 12:00 -  4:00 p .m ., a workshop e n t i t l e d ,  
"New Avenues: In-Roads fo r  C hallenging T im es," i s  p lanned . This
workshop i s  co -sponsored  by th e  Council f o r  S o c ia l Agencies and 
th e  Business and Economic I n s t i t u t e  o f D a n v ille  Area Community 
C o llege.

The key sp eak ers  and to p ic s  fo r  t h i s  sem inar w i l l  be:

Mr. Tony V atano, A sso c ia te  P ro fe sso r
School o f S o c ia l W elfare, U n iv e rs ity  of I l l i n o i s
"U nderstanding th e  Dynamics o f  Mutual Help"

Dave Anderson, S o c ia l Worker
V eterans A d m in is tra tio n  M edical C enter
"S e lf-H e lp  Group Resources in  Verm ilion County"

Mike Doyle, Executive D ire c to r  
Champaign County H ealth  Care Consumers 
"F u n d ra is in g  from P r iv a te  Foundations"

F a rle y  P e te r s ,  A tto rney  a t  Law 
L e g is la t iv e  Support C en ter, S p r in g f ie ld  
"Lobbying and L e g is la t iv e  P ro cesses"
"How to  Have Im pact on P u b lic  P o licy  from th e  

G rass Roots Level"
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NATIONAL SELF-HELP CLEARINGHOUSE 
G raduate School and U n iv e rs ity  C en ter o f  th e  C ity  U n iv e rs ity o f  New York 

33 West 42nd S t r e e t ,  Room 1227, New York, NY 10036 (212) 840-7606

The S e lf-H elp  R eporter i s  a  f r e e  b i-m onth ly  n e w s le t te r  fe a tu r in g  

s h o r t  a r t i c l e s  on s e lf -h e lp  m utual a id  groups around th e  coun try  and 

ab road . In  a d d itio n  to  s p o t l ig h t in g  s e v e ra l  groups in  depth in  

each is s u e ,  a re g u la r  column c a l le d  " In  a n u t s h e l l . . . "  fe a tu re s  

s h o r t  item s about what i s  happening in  th e  s e lf -h e lp  f i e l d .  Other 

r e g u la r  fe a tu re s  in c lu d e  a  column d is c u ss in g  re sea rc h  in  th e  f ie ld  

and r e c e n t ly  p u b lish ed  m a te r ia ls  a v a i la b le  from or about s e lf -h e lp  

m utual a id  g roups. Also in c lu d e s  s h o r t  f e a tu re s  d is c u s s in g  a sp e c ts  

o f  s e l f - h e lp  m utual a id  th e o ry .

A J o in t  A c tiv i ty  o f  
New Human S e rv ice s  Institu te /C A S E  

G raduate School and U n iv e rs ity  C enter 
o f  th e  C ity  U n iv e rs ity  of New York 

and S o c ia l P o licy  Magazine
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