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W estern M ichigan U n iv e r s i ty ,  1981

The e f f e c t s  o f  s o c i a l  s k i l l s  t r a i n i n g  were exam ined in  a m u l t ip le  

b a s e l in e  a c ro s s  b e h a v io rs  d e s ig n . T hree shy  c h i ld re n  w ere  ta u g h t  fo u r  

component c o n v e r s a t io n a l  s k i l l s : e x p re s s in g  f e e l i n g s , e x p re s s in g

o p in io n s ,  a g re e in g  w ith  a n o th e r 's  o p in io n ,  and p r a i s in g  o t h e r s . The 

t r a i n i n g  package c o n s is te d  o f  i n s t r u c t i o n s ,  m odeling , r e h e a r s a l ,  

feed b a ck , and re in fo rc e m e n t. R e s u lts  in d ic a te d  t h a t  t r e a tm e n t was 

h ig h ly  e f f e c t iv e  fo r  each  c h i ld .  The s u b je c t s ' im provem ent rem ained 

e v id e n t a t  tw o- and four-w eek  fo llo w -u p  s e s s io n s .  G e n e ra l iz a t io n  to  

n ovel r o l e  p la y  s i tu a t io n s  was v a r ia b le  w ith in  and a c ro s s  s u b je c t s .  

E x t r a - la b o r a to r y  m easures o f  g e n e r a l iz a t io n  d id  n o t y i e l d  s ig n i f i c a n t  

p r s - ,  p o s tr - t r a in in g  r e s u l t s .
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INTRODUCTION

The q u a l i t y  o f  a c h i l d 's  p e e r  i n t e r a t i o n s  i s  a  c r u c i a l  c o n t r ib u t ­

in g  f a c t o r  t o  h i s / h e r  p s y c h o s o c ia l  a d ju s tm e n t. A d e f i c i t  in  s o c i a l  

s k i l l s  co u ld  be d i r e c t l y  r e l a t e d  to  p roblem s o f  ad ju s tm e n t l a t e r  in  

l i f e .  The o p p o r tu n i t ie s  f o r  s o c ia l  le a r n in g  a re  l im i t e d  fo r  c h i ld r e n  

who a re  s o c i a l l y  i s o l a t e d .  I t  has b een  r e p o r te d  t h a t  many c h i ld r e n  

go th ro u g h  sc h o o l f r i e n d l e s s .  In  one schoo l system  6% o f  3rd -  6 th  

g rade  c h i ld r e n  r e p o r te d  h av in g  no f r ie n d s  in  t h e i r  c la ssro o m s and an 

a d d i t io n a l  12# r e p o r te d  on ly  h av ing  one f r ie n d  (G ron lund , 1959). I t  

has been  docum ented t h a t  th e s e  in d iv id u a ls  a re  more l i k e l y  th a n  t h e i r  

p e e rs  t o  d rop  o u t o f  s c h o o l (U llm an, 1 9 5 7 ), to  be a s s o c ia te d  w ith  h ig h  

r a t e s  o f  d e lin q u e n c y  (R o ff , S e l l s ,  & G olden, 19 7 2 ), to  r e c e iv e  bad  

conduct d is c h a rg e s  from  th e  m i l i t a r y  (R o ff , 196l), and t o  e x p e rie n c e  

l a t e r  m en ta l h e a l th  problem s (Cowen, P ed e rso n , B a b i j ia n ,  I z z o ,  &

T r o s t , 1973).

A shy  c h i l d ,  one w ith  p o o r s o c i a l  s k i l l s ,  may be ig n o re d , r e j e c t ­

ed o r  m is t r e a te d  by p e e r s .  I t  i s  l i k e l y  t h a t  t h i s  c h i ld  e x p e rie n c e s  

a v e rs iv e  c o n d itio n in g  when he a t te m p ts  to  i n t e r a c t  w ith  p e e r s .  T his 

ty p e  o f  n e g a t iv e  e x p e rie n c e  i s  l i k e l y  to  f o s t e r  more m a la d a p tiv e  r e ­

sponse  p a t t e r n s  ( f u r th e r  w ith d ra w a l, h o s t i l i t y  tow ard  p e e r s ,  e t c . )  

w hich may cause  th e  c h i ld  t o  b e  even l e s s  p o p u la r . I t  a  p a t t e r n  o f  

d i s r u p t iv e  s o c i a l  b e h a v io r em erges, i t  i s  l i k e ly  t h a t  i t  w i l l  be main­

t a in e d  by a d u l ts  and o th e r  c h i ld r e n  who r e in f o r c e  i t  w ith  a t t e n t i o n .

F or th e s e  re a so n s  t r a i n in g  in  p o s i t i v e  s o c ia l  s k i l l s  i s  seen  n o t o n ly  

as an  a tte m p t t o  in c re a s e  d e s i r a b le  b e h a v io rs  b u t a l s o  a s  an a tte m p t

1
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2

to  p ro v id e  c h i ld r e n  w ith  a l t e r n a t iv e s  t o  n e g a t iv e  b e h a v io r s .

B e lla c k  and H ersen (1978) p o in t  o u t t h a t  an im p o rta n t f a c t o r  in  

s o c ia l  s k i l l s  in v o lv e s  "m ax im ization  o f  re in fo rc e m e n t" . P rim ary  

so u rces  o f  re in fo rc e m e n t f o r  c h i ld r e n  a re  p a r e n t s , s i b l i n g s , p e e r s , 

and te a c h e r s .  In  o rd e r  t o  o b ta in  re in fo rc e m e n t from  th e s e  so u rc e s  a 

c h i ld  must p o s se ss  th e  a p p ro p r ia te  s o c ia l  s k i l l s .  A c h i ld  who la c k s  

th o s e  s k i l l s  i s  l i k e l y  t o  e x p e rien ce  a n x ie ty ,  f r u s t r a t i o n ,  s o c i a l  

f a i l u r e ,  i s o l a t i o n ,  and w ith d ra w a l. I n  a d d i t io n ,  he i s  l i k e l y  t o  con­

t a c t  l i t t l e  re in fo rc e m e n t. " S o c ia l  s k i l l s  a re , t h u s , v e h ic le s  f o r  

r e c e iv in g  a n d , i n d i r e c t l y , av o id in g  o r  re d u c in g  o th e r  d y s fu n c t io n a l  

h eh av io r"  (B e lla c k  & H ersen , 1978, p .  172).

Not o n ly  a re  s o c i a l  s k i l l s  an im p o rta n t v e h ic le  fo r  r e c e iv in g  

re in fo rc e m e n t, b u t  th e y  a l s o  p la y  a  r o l e  in  d e l iv e r in g  re in fo rc e m e n t.

A c h i ld  u s u a l ly  shows an in c re a s e  in  h i s  u se  o f  " s o c ia l  r e in f o r c e r s "  

(showing p o s i t i v e  a t t e n t i o n ,  a p p ro v a l ,  and a f f e c t io n )  d u r in g  th e  p re ­

sch o o l y e a rs  (C h a rle sw o rth  & H artu p , 19&2)• Problem s a re  l i k e l y  t o  

a r i s e  i f  a  c h i ld  has  a l im i te d  h i s to r y  o f  u s in g  s o c i a l  r e i n f o r c e r s .

B eh av io ra l te c h n iq u e s  have been docum ented as p ro m is in g  approaches 

to  a s s e s s in g  end t r e a t i n g  s o c i a l l y  w ithdraw n c h i ld r e n .  A number o f  

p ro ced u res  from s o c i a l  le a r n in g  th e o ry  have been  u se d  in c lu d in g :  r e ­

in fo rc e m e n t, m odeling , i n s t r u c t i o n s ,  r e h e a r s a l ,  and feed b a ck .

The e f f ic a c y  o f  re in fo rc e m e n t c o n tin g e n c ie s  i n  m o d ify in g  s o c i a l  

w ithd raw al was found in  an e a r ly  s tu d y  by A lle n ,  H a r t ,  B u e l l ,  H a r r i s ,  

and W olf. (196I*). T eacher a t t e n t i o n  was m an ip u la ted  as a  p o s i t i v e  r e ­

in f o r c e r  f o r  a  p re s c h o o le r  who e x h ib i te d  a  low  r a t e  o f  s o c i a l  i n t e r a c t i o n  

w ith  p e e r s .  A tte n t io n  was g iv e n  consequen t t o  i n t e r a c t i o n  w ith  a n o th e r
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c h i ld .  A r e v e r s a l  d e s ig n  was used  to  e v a lu a te  t h i s  p ro c e d u re . The 

r e s u l t s  showed a  m arked in c r e a s e  in  i n t e r a c t i o n  w ith  o th e r  c h i ld r e n  

and a  d e c re a se  i n  o n e - to -o n e  in t e r a c t io n s  w ith  a d u l t s . In  s im i l a r  

s tu d ie s  B u e l l ,  S to d d a rd , H a r r i s ,  and B a e r  (196 8 ) ,  and H a r t ,  R ey n o ld s, 

B aer, B raw ley, and H a r r i s  (1 9 6 8 ) s o c ia l ly  r e in f o r c e d  th e  p la y  b e h a v io r  

o f i s o l a t e d  c h i ld r e n .  The r e s u l t s  in d ic a te d  a  d ram a tic  in c r e a s e  i n  

th e  amount o f  p la y  b e h a v io r  e x h ib ite d  by  th e s e  c h i ld r e n .

A tre a tm e n t reg im en  com prised  o f  re in fo rc e m e n t ,  m o d e lin g , and 

in s t r u c t io n s  was found  t o  in c re a s e  r a t e s  o f  's o c i a l  em o tio n a l b e h a v io r s ' 

( e .g .  s m il in g , o r  s h a r in g )  i n  s o c ia l ly  d e f i c i e n t  t a r g e t  c h i ld r e n .

Those b e h a v io rs  w ere a l s o  found  to  in c re a s e  i n  n o n - ta rg e te d  c h i ld r e n  

who in t e r a c t e d  w ith  th e  t a r g e t  p o p u la tio n  (Cooke & A p o llo n i , 19 7 6 ).

In  a  s tu d y  t h a t  c o n s is te d  o f  i n s t r u c t i o n s ,  b e h a v io ra l  r e h e a r s a l ,  

m o de ling , and feed b ack  an  improvement was found in  th e  p e rfo rm an ce  o f  

u n a s s e r t iv e  c h i ld r e n  on s p e c i f i c  re sp o n se  components and o v e r a l l  

a s s e r t iv e n e s s  (B o rn s te in ,  B e l la c k , & H ersen , 1977)* In  a  m u l t ip le  

b a s e l in e  d e s ig n  l a r g e  in c r e a s e s  were found  f o r  b o th  t r a i n e d  and un­

t r a i n e d  r o l e  p la y  s c e n e s .

M odeling p ro c e d u re s  w ere in v e s t ig a te d  by showing c h i ld r e n  f i lm s  

o r v id e o ta p e s  o f  o th e r  c h i ld r e n  approach ing  each  o th e r  t o  J o in  i n  an 

a c t i v i t y  o r  c o n v e r s a t io n .  The c h i ld re n  in  th e  f ilm s  o r v id e o ta p e s  

were shown t o  be r e c e iv in g  p o s i t iv e  e x p e r ie n c e s  as a  r e s u l t  o f  th e  

approach  b e h a v io rs  (O 'C onnor, 1969 , 1972; K e l le r  & C a r lso n , 197*0 •

Those view ing th e  f i lm  o r  v id e o tap e  w ere found  to  in c re a s e  t h e i r  p e e r  

in t e r a c t io n s  w h ile  a  c o n t ro l  group who viewed a  n e u t r a l  one d id  n o t .

I t  was docum ented t h a t  o n ly  one v iew ing o f  t h e  f i lm  o r  v id e o ta p e  can
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It

have marked e f f e c t s  on w ithdraw n c h i ld r e n .

Oden and A sher (1977) found  coach ing  t o  be an e f f e c t iv e  m ethod

in  te a c h in g  i s o l a t e d  c h i ld r e n  s o c i a l  s k i l l s .  The r e s u l t s  o f  t h i s  s tu d y  

w ere im p re ss iv e  i n  t h a t  coached  c h i ld re n  moved t o  even g r e a t e r  l e v e l s  

o f  p e e r  a c c e p ta n c e  a s  in d i c a te d  by a  one y e a r  fo llo w -u p  a s se s sm e n t.

In  a  r e c e n t  s tu d y  by LaG reca and  S a n to g ro s s i (1980) g roups o f  

c h i ld r e n  w ere t r a i n e d  i n  s o c i a l  s k i l l s  by th e  u se  o f  m o d e lin g , coach­

in g ,  and b e h a v io ra l  r e h e a r s a l  te c h n iq u e s .  R e la t iv e  to  c h i ld r e n  a s s ig n ­

ed to  an a t t e n t i o n  p la c e b o  group o r  a  w a it in g  l i s t  c o n t ro l  g ro u p , th o s e  

who w ere t r a i n e d  in  s o c i a l  s k i l l s  e x h ib i te d  an in c re a s e d  s k i l l  i n  r o l e

p la y  s i t u a t i o n s ,  an in c re a s e d  v e rb a l  knowledge o f  how t o  i n t e r a c t  w ith

p e e r s ,  and an in c r e a s e d  freq u en cy  o f  i n i t i a t i n g  c o n ta c ts  w ith  p e e r s  a t  

s c h o o l.

Much o f  th e  a fo rem en tio n ed  re s e a rc h  h as  fo cu sed  on s o c i a l  s k i l l s  

t r a i n in g  w ith  p re s c h o o l p o p u la tio n s  (A lle n , e t  a l . ,  196*1 B u e l l , e t  a l . , 

1968 ; 0*Connor, 1969> 1972; K e lle r  & C a rlso n , 197*0* T here i s  a  c l e a r  

d e f i c i t  i n  th e  l i t e r a t u r e  in  t h i s  a r e a  fo c u s in g  on o ld e r  c h i ld r e n .

The p r e s e n t  s tu d y  in v e s t ig a t e d  w hether o ld e r  c h i ld r e n  who ev id en ced  

d i f f i c u l t y  in  r e l a t i n g  t o  p e e rs  w i l l  ex p e rien ce  s im i la r  su c c e s s  i n  

s o c ia l  s k i l l s  t r a i n i n g .  I t  i s  u n c le a r  w hether th e  r e s u l t s  o f  r e s e a r c h  

on p re s c h o o le rs  i s  m ean in g fu l when a p p lie d  t o  o ld e r  c h i ld r e n  s in c e  

s o c ia l  s i t u a t i o n s  fa c e d  b y  each  p o p u la tio n  d i f f e r  c o n s id e ra b ly .  S in ce  

o ld e r  c h i ld r e n  w ith  s o c i a l  s k i l l s  d e f i c i t s  f a l l  p r o g r e s s iv e ly  f u r t h e r  

b eh in d  t h e i r  s o c i a l l y  com petent p e e rs  i t  was b e l ie v e d  t h a t  th e y  would 

b e n e f i t  m ost from  in c lu s io n  i n  t h i s  s tu d y .

Trower (.1980 , p . 337) s t a t e s  "Speech i s  th e  m ost p ro m in en t d e f i c i t  in
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c o n t r ib u t in g  to  im p re ss io n s  o f  s o c ia l  incom petence". I t  i s  f o r  t h i s  

re a so n  t h a t  th e  c o n v e r s a t io n a l  a sp e c t o f  s o c i a l  s k i l l s  was a d d re s se d  

in  t h e  p r e s e n t  r e s e a r c h .  The aim  o f  t h i s  s tu d y  was t o  u t i l i z e  a  

m u l t ip le  b a s e l in e  d e s ig n  a c ro s s  b eh av io rs  i n  o rd e r  t o  examine t h e  

e f f e c t iv e n e s s  o f  a  s o c i a l  s k i l l s  t r a i n in g  package  w ith  th r e e  sh y  boys. 

I t  was h y p o th e s iz e d  th a t  as  th e  c h i ld  was ta u g h t  th e  s k i l l s  h i s  a b i l i t y  

to  com m unicate w ith  and re sp o n d  more e f f e c t i v e l y  t o  o th e rs  in  th e  

n a t u r a l  env ironm ent would im prove. In  a d d i t io n ,  i t  was h y p o th e s iz e d  

t h a t  m a lad ap tiv e  b e h a v io rs  w ould be re p la c e d  a s  th e  a c q u i s i t i o n ,  p e r ­

form ance, and  re in fo rc e m e n t o f  more a d a p tiv e  s o c i a l  b eh av io rs  o c c u rre d . 

The t r a i n i n g  package c o n s is te d  o f  i n s t r u c t i o n s ,  m o d e lin g , r e h e a r s a l ,  

feed b a ck , and  re in fo rc e m e n t.
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METHOD

S u b je c ts

The s u b je c t s  w ere drawn from  th e  c a s e lo a d s  o f  t h e r a p i s t s  a t  a  

l o c a l  m en ta l h e a l th  agen cy . The c r i t e r i a  f o r  s e l e c t i o n  w ere low r a te s  

o f  s o c ia l  i n t e r a c t i o n .  T h is  was d e te rm in ed  by  th e  t h e r a p i s t ’s c o n ta c t  

w ith  th e  c h i ld  and from  te a c h e r  and p a re n t  r e p o r t s .  C h ild re n  w ere 

r e f e r r e d  who w ere c h a r a c t e r i s t i c a l l y  c o o p e ra tiv e  b u t sh y . The s u b je c t s ,  

a lo n g  w ith  t h e i r  m o th e rs , w ere t o l d  o f  th e  r e s e a rc h  n a tu re  o f  th e  

p r o je c t  as w e l l  as  t h e i r  v o lu n te e r  s t a t u s . I t  was e x p la in e d  t h a t  th e  

s o c ia l  s k i l l s  t r a i n i n g  program  was ex p ec ted  t o  in c re a s e  th e  i n t e r p e r ­

so n a l s k i l l s  o f  th e  c h i ld r e n  in v o lv e d .

S u b je c t 1

T h is  boy was 11 y e a r s  o ld  and in  th e  5 th  g ra d e . He was r e f e r r e d

to  th e  s tu d y  b ecau se  o f  a  poo r s e l f - c o n c e p t  and  a d i f f i c u l t y  in  s o c i a l ­

i z in g .  H is t h e r a p i s t  s t a t e d  t h a t  he " f e e l s  i s o l a t i o n  in  p e e r  r e l a t i o n ­

s h ip s " .  H is m other r e p o r te d  t h a t  "he i s  making few f r ie n d s  t h i s  year"  

and t h a t  he " d o e s n 't  u n d e rs ta n d  why k id s  a v o id  h im ".

S u b je c t 2

T his boy was 12 y e a rs  o ld  and in  th e  7 th  g ra d e . He was r e f e r r e d

t o  th e  s tu d y  b ecau se  o f  an " im m atu rity  p ro b le m " . I t  was s t a t e d  t h a t

he "seems t o  be an  o u ts id e r  in  p e e r  g ro u p s"  and  t h a t  he " i s  no t 

s o c ia l i z i n g  w e l l " .

6
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7

S u b je c t 3

T h is  s u b je c t  was 1^ y e a rs  o ld  and in  th e  7 th  g ra d e . He was 

r e f e r r e d  f o r  in c lu s io n  i n  t h i s  r e s e a rc h  p r o je c t  b eca u se  o f  a  p o o r 

s e l f - c o n c e p t .  He was c h a r a c te r iz e d  as b e in g  f r i e n d l e s s  and i s o l a t e d .  

T h is boy was ex tre m e ly  unhappy in  th e  sch o o l s e t t i n g  and was f r e q u e n t ly  

a b s e n t .  H is t h e r a p i s t  d e s c r ib e d  him as  b e in g  a  "p o o rly  s o c i a l i z e d ,  

p a s s iv e  boy".

S e t t in g  and Equipment

The s e s s io n s  to o k  p la c e  i n  an o f f i c e  in  th e  agency  from  w hich  th e  

s u b je c t s  w ere r e f e r r e d .  T hree c h a ir s  w ere a r ra n g e d  in  a  t r i a n g l e  to  

accommodate th e  s u b je c t ,  th e  t r a i n e r ,  and th e  p ro m p te r. (A fem ale  

g ra d u a te  s tu d e n t  i n  psycho logy  se rv ed  a s  th e  p ro m p te r .)  An au d io  ta p e

re c o rd e r  was p la c e d  on a  sm a ll t a b le  betw een th e  s u b je c t  and th e  promp­

t e r  fo r. a sse ssm en t p u rp o se s . A ch a lk  b o a rd  was u sed  t o  keep  t a l l y

m arks o f  p o in ts  c o l l e c t e d  by th e  s u b je c t  and th e  p ro m p te r d u r in g  th e

t r a i n i n g  p h a s e s . The r o l e  p la y  scenes and i n s t r u c t io n s  w ere ty p e d  on 

k x 6 c a rd s .  The t r a i n e r  and p rom pter each h ad  a s e t  o f  th e s e  c a rd s .

T a rg e t B ehav io rs

The s o c i a l  s k i l l s  w ere  ta u g h t in  tw o p h a se s  w ith  each  phase  

c o n s is t in g  o f  two component b e h a v io r s . The p h a se s  e n t i t l e d  S e l f -  

E x p re ss iv e  S k i l l s  c o n s is te d  o f  e x p re s s io n  o f  f e e l i n g  and e x p re s s io n  

o f  o p in io n , w h ile  th e  p h a se s  e n t i t l e d  O ther-E nhancing  S k i l l s  c o n s is te d  

o f  s t a t i n g  agreem ent w ith  a n o th e r 's  o p in io n  and  p r a i s i n g  o th e r s .
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These s k i l l s  w ere ta k e n  i n  p a r t  from  a  taxonomy su g g es ted  by  Rinn and 

M arkle (1979 , P- 1 1 0 -1 1 1 ).

S co rin g  C r i t e r i a

The n e c e s s a ry  c r i t e r i a  f o r  a  resp o n se  from  each component t o  be  

s c o re d  a re  o u t l in e d  below .

S e lf -E x p re s s iv e  S k i l l s

E x p re ss io n  o f  F e e l in g . To b e  sc o re d  as an  e x p re s s io n  o f  f e e l in g

th e  u t t e r a n c e  m ust c o n ta in  a  c la u se  ( s u b je c t  and v e rb )  t h a t  in c lu d e d

an e x p re s s io n  o f  f e e l i n g .  For exam ple, " I  w ish  . . .  ” , " I  hope 

" I  l i k e  . . . ” e t c .  The c la u se  co u ld  a ls o  c o n ta in  an a d je c t iv e  t h a t  

communicated goodness o r  b a d n e ss . For exam ple, " T h a t 's  g r e a t " .

E x p re s s io n  o f  O p in io n . To b e  sc o re d  as an  e x p re s s io n  o f -o p in io n

th e  u t t e r a n c e  had  t o  c o n ta in  a  c la u se  t h a t  in c lu d e d  a  c l e a r  e x p re s s io n  

o f  an  o p in io n . F o r exam ple, " I  th o u g h t . . . " ,  o r  " I  d o n 't  th in k

O ther-E nhancing  S k i l l s

A gree ing  w ith  A n o th e r 's  O p in ion . To be  sc o re d  a s  an agreem ent 

w ith  a n o th e r 's  o p in io n  th e  re sp o n se  had t o  c o n ta in  a  c l e a r  e x p re s s io n  

o f  ag reem en t. F o r exam ple, "Y ou're- r i g h t ” , " I  th in k  so to o " ,  " I  d o n 't  

th in k  so  e i t h e r ” , o r  " I  a g re e " .

P r a i s in g  O th e r s . To be  sco red  fo r  t h i s  c a te g o ry  th e  re sp o n se  had 

to  in c lu d e  an  e x p re s s io n  o f  re in fo rc e m e n t o f  a  s p e c i f i c  b e h a v io r ,  ite m  

o r  a t t r i b u t e .  I n s te a d  o f  " T h a t 's  good” th e  re sp o n se  had t o  be more
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s p e c i f i c  i n  o rd e r  t o  be s c o re d . For exam ple, " T h a t 's  a  good s c o re " .

R ole P la y  S i tu a t io n s

F iv e  r o l e  p la y  s i t u a i to n s  w ere d e v ise d  t o  a s s e s s  each  com ponent. 

L is te d  below  i s  an  exam ple o f  one s i t u a t i o n  from  each  com ponent.

(F or a  com plete  l i s t i n g  o f  r o le  p la y  s i t u a t i o n s  see  A ppendix A .)

S e lf -E x p re s s iv e  S k i l l s

E x p re ss io n  o f  F e e l in g . S i tu a t io n :  You have  made a  good grade
on a  t e s t .  The te a c h e r  s a y s ,

Prom pt: You made th e  h ig h e s t  g rade
in  t h e  c l a s s .

E x p re ss io n  o f  O p in io n . S i tu a t io n :  You j u s t  saw th e  movie S ta r
Wars and a  f r i e n d  a sk s  you ,

Prom pt: What d id  you th in k  o f  th a t
movie?

O ther-E nhancing  S k i l l s

A gree ing  w ith  A n o th e r 's  O p in io n . S i tu a t io n :  You r e a l l y  l i k e  y o u r
te a c h e r  and th in k  
h e 's  a  l o t  o f  fun  in  
c l a s s . A k id  in  y o u r 
c l a s s  s a y s ,

Prom pt: I  r e a l l y  l i k e  Mr.  _
What do you th in k  
ab o u t him?

P r a is in g  O th e rs . S i tu a t io n :  A f r i e n d  o f  yo u rs  h a s  b een  doing
r e a l l y  w e ll  i n  a r i t h m e t i c . He 
s a y s ,

Prom pt: Can you b e l ie v e  i t ?  I  made a n o th e r
good g rad e  i n  m ath!

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



In  a d d i t io n  to  th e s e  s k i l l s  th e  s u b je c t  was a ls o  encou raged  to  

speak i n  a  lo u d ,  c l e a r  v o ic e  and t o  lo o k  d i r e c t l y  a t  th e  p e rso n  to  

whom he was t a l k i n g .  A lthough th e s e  b e h a v io rs  w ere  n o t re c o rd e d , i t  

seemed im p o r ta n t t o  prom pt th e  s u b je c t  t o  u se  th em , as th e y  would 

p o s s ib ly  enhance h is  o v e r a l l  so c ia l, s k i l l  p e rfo rm an ce .

P rocedure

B a se lin e

In  o rd e r  t o  e v a lu a te  th e  e f f e c t iv e n e s s  o f  t h e  i n t e r v e n t i o n ,  b a se ­

l i n e  m easures w ere ta k e n  p r i o r  to  th e  o n se t o f  t h e  t r a i n i n g  s e s s io n s .  

T h is p h ase  o f  th e  s tu d y  was a ls o  n e c e ss a ry  f o r  d e te rm in in g  th e  c h i l d 's  

s k i l l  l e v e l  and  i f  in d e e d , he  was d e f i c i t  enough i n  th e  s k i l l s  b e in g  

ta u g h t t o  q u a l i f y  f o r  and b e n e f i t  from t r a i n i n g .  I t  was e x p la in e d  to  

th e  c h i ld  and h i s  p a re n ts  t h a t  i f  he p roved  to  b e  s u c c e s s fu l  on 75# 

o f  th e  r o le  p la y  s i t u a t io n s  from  each  c a te g o ry  d u r in g  b a s e l i n e ,  he 

would n o t p a r t i c i p a t e  i n  t r a i n in g .  D uring  b a s e l in e  no i n s t r u c t i o n s ,  

m odeled re s p o n s e s ,  re in fo rc e m e n t, o r  feedback  w ere p ro v id e d .

T ra in in g

F o llo w in g  b a s e l in e  a sse ssm e n t, a l l  s u b je c t s  r e c e iv e d  s i x  weeks 

o f  in d iv id u a l  s o c i a l  s k i l l s  t r a i n in g  c o n s is t in g  o f  t h r e e  15-m in u te  

s e s s io n s  p e r  week. As a  m u lt ip le  b a s e l in e  d e s ig n  i n d i c a t e s ,  t r a i n i n g  

was a p p l ie d  s e q u e n t i a l l y  and cu m u la tiv e ly  t o  th e  fo u r  t a r g e t  b e h a v io rs  

over th e  s ix  week p e r io d .

The t r a i n i n g  program  in v o lv e d  th e  u se  o f  i n s t r u c t i o n s , m od e lin g ,
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1 1

r e h e a r s a l ,  feed b a ck , and re in fo rc e m e n t. Each s u b je c t  wets in fo rm ed  th a t  

th e  p u rp o se  o f  th e  t r a i n i n g  s e s s io n s  was t o  le a r n  b e t t e r  ways o f  p la y ­

in g  and w orking  w ith  o th e r s .  The fo llo w in g  in s t r u c t io n s  w ere g iv e n  

a t  th e  o n s e t  o f  t r a i n i n g :

For th e  n e x t few weeks you  a re  go in g  t o  be  
a b le  t o  e a rn  p r i z e s  f o r  l e a r n in g  some new th in g s .
We a r e  go in g  to  show you  some new ways o f  a c t in g  
a ro u n d  o th e r  k id s  and how t o  make f r ie n d s  e a s i e r .
When you a re  a b le  to  do th e s e  th in g s  w e ll  y o u  w i l l  
r e c e iv e  p o in ts  f o r  p r i z e s .  So th a t  we can p r a c t i c e  
w hat m ight r e a l l y  happen betw een  you and y o u r 
f r i e n d s ,  o r  fa m ily ,  o r  th e  p e o p le  a t  s c h o o l,  we 
w i l l  be p re te n d in g  some th in g s .  At tim e s  we w i l l
p re te n d  you a re  a t  home, a t  s c h o o l,  o r  ou t p la y ­
in g .  Each im ag in ary  s i t u a t i o n  w i l l  b e  about you 
d o in g  som ething  w ith  someone e l s e .  When I  d e s c r ib e  
eac h  s i t u a t i o n  I  want you  t o  r e a l l y  t r y  to  p re te n d  
t h a t  you a r e  p a r t  o f  th e  s i t u a t i o n .  To make i t  
even  more r e a l ,  Sean w i l l  p re te n d  t h a t  she i s  th e  
o th e r  p e rso n  in  th e  s i t u a t i o n .  She w i l l  p re te n d  
to  be  someone from  s c h o o l,  a  f r i e n d ,  o r  someone 
in  y o u r fa m ily . She w i l l  sa y  som eth ing  to  y ou  and 
you  t r y  r e a l l y  h a rd  to  im agine t h a t  sh e  i s  t h a t  
p e rs o n . When sh e  i s  f in i s h e d  t a l k i n g ,  you say  
w hat you would sa y  i f  you  w ere r e a l l y  w ith  t h a t  
p e rs o n . Do you know w hat I  mean?

The t r a i n i n g  o f  each  component s k i l l  p ro ceed ed  acc o rd in g  t o  th e  

fo llo w in g  s te p s :  ( l )  I n s t r u c t io n s  -  th e  t r a i n e r  in tro d u c e d  th e  to p ic

by  e x p la in in g  t h e  o b je c t  o r  fu n c t io n  o f  th e  s k i l l 'b e i n g  ta u g h t .  (See 

A ppendix B fo r  t h e  i n s t r u c t io n s  g iv e n  f o r  each component s k i l l . )

(2 )  Q u e s tio n in g  -  th e  t r a i n e r  asked  th e  s u b je c t  t o  r e p e a t  th e  in s t r u c ­

t i o n s  i n  h i s  own w ords. The t r a i n e r  coached  and prom pted th e  s u b je c t

i n  th e  c o r r e c t  answ er. The s u b je c t  r e c e iv e d  a p o in t  on th e  ch a lk  hoard  

f o r  an a p p r o p r ia te  re sp o n se . (3) M odeled re sp o n se  -  th e  t r a i n e r  read  

a lo u d  a  s i t u a t i o n  and prompt r e q u i r in g  th e  p a r t i c u l a r  s k i l l .  The
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prom pter th e n  m odeled th e  c o r r e c t  re s p o n s e . The t r a i n e r  p r a is e d  th e  

p rom pter and aw arded h e r  w ith  a  p o in t .  The a c t i v i t y  o f  aw arding h o th  

th e  s u b je c t  and  th e  p ro m p te r w ith  p o in ts  p ro v id e d  an a i r  o f  f r i e n d l y  

c o m p e titio n  and  ad d ed ^ m o tiv a tio n . I n . a d d i t i o n ,  t h e  s u b je c t  o b se rv e d  

th e  p ro m p ter p e rfo rm in g  th e  a p p ro p r ia te  b e h a v io r  and r e c e iv in g  th e  de­

s i r e d  re in fo rc e m e n t f o r  do ing  so (B andura, 1962) .  (M  Review -  th e  

t r a i n e r  p o in te d  o u t t h e  cogen t a s p e c ts  o f  th e  m odeled re sp o n se  fo r  th e  

s u b je c t .  ( 5 ) S u b je c t ’s re sp o n se  -  th e  s u b je c t  was ask ed  to  l i s t e n  to  

a s i t u a t i o n  ( re a d  a lo u d  by th e  t r a i n e r )  and prom pt (p re s e n te d  by th e  

p ro m p te r) , and th e n  made h i s  re sp o n se . I t  was n o t n e c e ssa ry  t h a t  th e  

s u b je c t  r e s t a t e  v e rb a tim  w hat had been  s a id  by th e  p ro m p ter. H is r e ­

sponse was c o n s id e re d  a p p ro p r ia te  as lo n g  as i t  c o n ta in e d  a  s u b je c t  

and a  v e rb  and th e  component s k i l l  b e in g  ta u g h t .  ( 6 ) Feedback -  th e  

s u b je c t  r e c e iv e d  a  p o in t  f o r  each a p p ro p r ia te  re s p o n s e . The t r a i n e r  

and p rom pter b o th  p ro v id e d  e x c i te d  p r a i s e  fo r  c o r r e c t ly  rep ro d u ced  

components o f  th e  s k i l l .  I f  th e  s u b je c t  gave no re sp o n se  o r  an in a p p ro ­

p r i a t e  resp o n se , th e  t r a i n e r  r e tu rn e d  to  th e  m odeled re sp o n se  and com­

p le te d  th e  sequence .

F o llo w in g  th e  t r a i n i n g  s e s s io n  th e  p o in t s  accum ula ted  by th e  

s u b je c t  and th e  p rom pter w ere t o t a l e d .  (The s u b je c t  alw ays ea rn e d  more 

p o in ts  th a n  th e  p ro m p te r, a s  he was g iv e n  more o p p o r tu n i t ie s  t o  re sp o n d .)

The s u b je c t  th e n  tu rn e d  h i s  p o in ts  i n  f o r  a  p r i z e .  Each s u b je c t  was 

q u e s tio n e d  d u rin g  b a s e l in e  a s  to  th e  ty p e  o f  in e x p e n s iv e  p r iz e s  t h a t  

would b e  a p p e a lin g  t o  him. T h is  was hoped to  a i d  i n  e s ta b l i s h in g  th e  

e f f e c t iv e n e s s  o f  th e  r e in f o r c e r .  The p r i z e s  c o n s is te d  o f  in e x p e n s iv e  

item s such  as a  y o -y o , a  U5-rpm r e c o rd ,  a  s e t  o f  m a rk e rs , a  F r i s b e e ,  e t c .
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B efo re  th e  f i r s t  t r e a i n i n g  s e s s io n  th e  s u b je c t  was asked  t o  ran k  o rd e r  

th e  p r iz e s  t o  d e te rm in e  th e  number o f  p o in t s  th e y  each  would be w o rth .

A ssessm ent

The e f f e c t s  o f  t r a i n i n g  w ere a s se s se d  fo llo w in g  each t r a i n i n g  

s e s s io n .  The r o le  p la y  scenes  w ere random ized and th e  a ssessm en t 

s e s s io n s  p rodeeded  w h ile  b e in g  a u d io -re c o rd e d . F i r s t ,  th e  t r a i n e r  

d e s c r ib e d  a  p a r t i c u l a r  s i t u a t i o n .  N ex t, th e  p rom pter d e l iv e re d  th e  

prom pt t o  b e  answ ered  as i f  th e  s u b je c t  and th e  p rom pter w ere in  th e  

s i t u a t i o n  d e s c r ib e d  by th e  t r a i n e r .  F in a l ly ,  th e  s u b je c t  responded  

t o  th e  p ro m p te r. I f  th e  s u b je c t  gave no answer o r  an  in a p p ro p r ia te  

an sw er, th e  a sse ssm en t p roceeded  w ith  no a t t e r n t i o n  b e in g  drawn t o  th e  

m is ta k e . T h ere  was no re in fo rc em en t d e l iv e r e d  d u r in g  th e  a ssessm en t 

p h a s e .

Fo llow -up

At tw o- and fou r-w eek  in t e r v a l s  fo llo w in g  th e  f i n a l  t r a i n i n g  

s e s s io n ,  fo llo w -u p  s e s s io n s  were conducted . The fo llo w -u p  s e s s io n s  

fo llo w ed  th e  same p ro c e d u re  as  t h e  assessm en t s e s s io n s .  As d u rin g  

b a s e l i n e ,  no e x p e rim e n ta l m a n ip u la tio n s  w ere c a r r i e d  out i n  t h i s  p h ase .

G e n e ra l iz a t io n  M easures

T ra in in g  was conducted  on fo u r  o f  th e  f iv e  r o l e  p la y  s i t u a t i o n s  

d e s ig n ed  f o r  each c l a s s  o f  v e rb a l  re sp o n se . The rem ain in g  scene was 

u sed  to  a s s e s s  g e n e r a l iz a t io n .  I n  a d d i t io n ,  an e f f o r t  was made t o
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t a i l o r  t h e  r o le  p la y  scen es  t o  each in d iv id u a l  c h i ld  by in c lu d in g  

te a c h e r s ' nam es, f r i e n d s 1 nam es, and s p e c i f i c  p la c e s .  By in d iv id u a l i z ­

in g  th e  r o l e  p la y  scen es  i t  was hoped t h a t  th e y  w ould be  more g e n e ra l -  

i z a b le  t o  what a c t u a l l y  happens in  th e  c h i l d 's  n a t u r a l  env ironm en t. 

A nother e f f o r t  was made to  d e te rm in e  w h e th er o r  n o t th e  t r a i n i n g  was 

g e n e r a l iz in g .  A te a c h e r  o r  c o u n se lo r  o f  each  s u b je c t  was ask ed  to  r a t e  

him  on a  number o f  c o n tin u e  r e le v a n t  t o  th e  component s k i l l s  b e in g  

ta u g h t .  The te a c h e r  o r  c o u n se lo r  was t o  r a t e  th e  s u b je c t  on seven  

a re a s  a lo n g  a f i v e - p o i n t  s c a le  t h a t  in c lu d e d  f r e q u e n t ly ,  som etim es, 

and n e v e r . An example o f  a  q u e s tio n  t h a t  was a sk e d  i s :  "Does t h i s

c h i ld  r e a d i ly  e x p re s s  h i s  f e e l in g s ? "  These s u b je c t iv e  judgem ents o f  

th e  s u b je c t s  w ere made b o th  b e fo re  th e  o n s e t o f  t r a i n i n g  and a f t e r  

t r a i n i n g  was o v e r .  (See Appendix C fo r  th e  com plete  r a t i n g  s c a l e . )

In  a d d i t io n ,  a  b e fo re  and a f t e r  o b s e rv a tio n  was made o f  th e  s u b je c t  

a t  s c h o o l. The o b s e rv a tio n  w as'fnade d u r in g  a  tim e  t h a t  was conducive 

to  p e e r  i n t e r a c t io n s  ( lu n c h , r e c e s s ,  f r e e - t im e ,  e t c . )  w ith o u t th e  sub­

j e c t ' s  know ledge. D uring th e  15-m inute o b s e rv a t io n  i t  was n o ted  each 

m inu te  w h eth er o r  no t th e  s u b je c t  was i n t e r a c t i n g ,  w h e th e r th e  i n t e r ­

a c t io n  was w ith  a n o th e r  c h i ld  o r  an a d u l t ,  w h e th e r o r  n o t th e  s u b je c t  

i n i t i a t e d  th e  i n t e r a c t i o n ,  and  w h eth er o r  n o t th e  i n t e r a c t i o n  was p o s i ­

t i v e  o r  n e g a t iv e .  (See A ppendix D f o r  an  exam ple o f  th e  o b s e rv a tio n  

re c o rd in g  fo rm .)

In te ro b s e rv e r  Agreement

In  o rd e r  t o  d e term ine  t h e  r e l i a b i l i t y  o f  th e  p rim ary  o b s e r v e r 's  

s c o r in g  o f  th e  t a p e s ,  a  r e l i a b i l i t y  o b s e rv e r  s c o re d  50# o f  th e  b a s e l in e
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and assessm en t s e s s io n s  s e le c te d  a t  random fo r  each  o f  th e  t h r e e  sub­

j e c t s .  A greem ent was sco red  i f  b o th  r a t e r s  acknow ledged th e  o ccu rren c e  

o f  a  t a r g e t  re sp o n se . P e rc e n t agreem ent was c a l c u la te d  by  d iv id in g  th e  

t o t a l  number o f  agreem ents by th e  t o t a l  number o f  ag reem en ts p lu s  d i s ­

agreem ents m u l t ip l ie d  by  100 .
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RESULTS

The d a ta  on  S e lf -E x p re s s iv e  and O th er Enhancing S k i l l s  a r e  p re ­

s e n te d  f o r  each s u b je c t  in  F ig u re s  1 - 3 .  T hese f ig u re s  show th e  re ­

s u l t s  o f  th e  m u l t ip le  b a s e l in e  a n a ly s is  o f  fo u r  dependent m easures f o r  

each  s u b je c t  a c ro s s  b a s e l in e ,  t r a i n i n g ,  and  fo llo w -u p . Each c lo se d  

d a ta  p o in t  on th e  g rap h s  r e p re s e n ts  th e  number o f  re sp o n se s  made u s in g  

th e  p a r t i c u l a r  component s k i l l ,  p e r  fo u r  r o l e  p la y  s i t u a t io n s  f o r  t h a t  

s k i l l .  A lthough  o n ly  fo u r  r o l e  p la y  s i t u a t io n s  w ere t r a i n e d ,  i t  was 

p o s s i b le ,  i n  m ost c a s e s ,  fo r  th e  s u b je c t  t o  p ro v id e  more th a n  one 

a p p r o p r ia te  re sp o n se  f o r  each s i t u a t i o n .  I t  i s  f o r  t h i s  re a so n  th a t  

th e  v e r t i c a l  a x i s 'a n  t h e  g rap h s goestheyond  fo u r  re sp o n se s . The open 

d a ta  p o in t s  on th e  g raphs r e p re s e n t  re sp o n se s  t o  th e  g e n e r a l iz a t io n  

r o l e  p la y  s i t u a t i o n  f o r  each com ponent. When compared w ith  th e  a s s e s s ­

ment d a ta  ( c lo s e d  p o in t s )  th e  g e n e r a l iz a t io n  d a ta  (open p o in t s )  look 

low . I t  must b e  remembered th o u g h , t h a t  th e r e  was on ly  one g e n e r a l iz a ­

t i o n  r o le  p la y  s i t u a t i o n  p e r  component s k i l l .  S ince  th e r e  was a  b u i l t -  

i n  l i m i t a t i o n  o f  o n ly  one g e n e r a l iz a t io n  r o l e  p la y  p e r  component s k i l l ,  

i f  th e  s u b je c t  had  a  s c o re  o f  one, o r  p o s s ib ly  tw o , he reac h ed  th e  

c e i l i n g  f o r  g e n e r a l iz a t io n  to  th a t  s k i l l .  I f  t h e r e  was an a p p ro p r ia te  

re sp o n se  made t o  a  g e n e r a l iz a t io n  r o l e  p la y , i t  can be ta k e n  t o  mean 

t h a t  th e  s u b je c t  g e n e ra liz e d  th e  t r a i n i n g  t o  t h a t  novel s i t u a t i o n .

E x p e rim en ta l c o n t ro l  was d em o n stra ted  i n  t h a t  th e  b e h a v io r  i n  each  

b a s e l in e  in c re a s e d  o n ly  as t r a i n i n g  was im plem ented  on t h a t  b a s e l in e .

As can b e  seen  from  th e  f i g u r e s ,  b a s e l in e  d a ta  w ere g e n e ra l ly  low and
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F ig u re  1.

S e s s io n s  a c ro s s  b a s e l i n e ,  t r a i n in g  and fo llo w -u p  f o r  S u b je c t 1 .

A m u l t ip le  b a s e l in e  a n a ly s is  o f  th e  number o f  re sp o n se s  p e r  fo u r  r o l e  

p la y  s i t u a t io n s  f o r :  E x p re ss io n  o f  F e e l in g ,  E x p re ss io n  o f  O p in ion ,

A gree ing  w ith  A n o th e r 's  O p in ion , and P r a i s in g  O th e rs . The c lo se d  

d a ta  p o in t s  r e p re s e n t  th e  number o f  re sp o n se s  made u s in g  th e  p a r t i c u l a r  

component s k i l l ,  p e r  fo u r  r o l e  p la y  s i t u a t io n s  f o r  t h a t  s k i l l .  The 

open d a ta  p o in ts  r e p re s e n t  re sp o n se s  t o  one n o v e l r o le  p la y  s i t u a t i o n  

p e r  com ponent.
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Figure 2.

S e ss io n s  a c ro s s  b a s e l in e ,  t r a i n i n g  and fo llo w -u p  f o r  S u b je c t 2 .

A m u l t ip le  b a s e l in e  a n a ly s is  o f  th e  number o f  re sp o n se s  p e r  f o u r  r o le  

p la y  s i t u a t i o n s  f o r :  E x p re ss io n  o f  F e e l in g ,  E x p re ss io n  o f  O p in io n ,

A greeing  w ith  A n o th e r’s  O p in io n , and P r a i s in g  O th e rs . The c lo s e d  

d a ta  p o in ts  r e p r e s e n t  th e  number o f  re sp o n se s  made u s in g  th e  p a r t i c u l a r  

component s k i l l ,  p e r  fo u r  r o le  p la y  s i t u a t i o n s  f o r  t h a t  s k i l l .  The 

open d a ta  p o in ts  r e p r e s e n t  re sp o n se s  t o  one n o v e l r o l e  p la y  s i t u a t i o n  

p e r  com ponent.
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Figure 3.

S e ss io n s  a c ro s s  "b a se lin e , t r a in in g  and fo llo w -u p  fo r  S u b je c t 3 .

A m u lt ip le  b a s e l in e  a n a ly s i s  o f  th e  number o f re sp o n s e s  p e r  fo u r  r o l e  

p la y  s i tu a t io n s ,  f o r :  E x p re ss io n  o f  F e e l in g ,  E x p re s s io n  o f  O p in io n ,

A greeing  w ith  A n o th e r 's  O p in io n , and P ra is in g  O th e rs .  The c lo se d  

d a ta  p o in t s  r e p r e s e n t  th e  number o f  re sp o n ses  m ade u s in g  th e  p a r t i c u l a r  

component s k i l l ,  p e r  fo u r  r o l e  p la y  s i t u a t io n s  f o r  t h a t  s k i l l .  The 

open d a ta  p o in ts  r e p r e s e n t  re sp o n ses  to  one n o v e l r o l e  p la y  s i t u a t i o n  

p e r  com ponent.
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d id  n o t change u n t i l  a  p a r t i c u l a r  s k i l l  was ta u g h t .  I n  ca se s  where 

b a s e l in e  d a ta  w ere  h ig h  o r  v a r i a b l e ,  th e y  ro s e  t o  a n  even  highe!*! l e v e l  

s t a b i l i z i n g  a f t e r  t r a i n i n g  was im plem ented. P o s i t iv e  e f f e c t s ,  i n d i c a t ­

in g  t h a t  th e  s u b je c t s  h ad  le a rn e d  th e  s k i l l s  t h a t  w ere t a u g h t ,  w ere 

ach iev ed  f o r  each  t a r g e t  b e h a v io r  f o r  each s u b je c t .

Follow -up d a ta  w ere ta k e n  a t  tw o - and fou r-w eek  i n t e r v a l s  fo llo w ­

in g  th e  f i n a l  t r a i n i n g  s e s s io n .  In  a l l  b u t two in s ta n c e s  o f  fo llo w -u p  

o b s e rv a tio n s  o f  th e  fo u r  com ponents, th e  s u b je c t s  d id  rem ain  above 

b a s e l in e  m easures d u r in g  b o th  fo llo w -u p  s e s s io n s .  In  th o s e  tw o in s ta n c e s  

(S u b je c t 1 ,  4-w eek fo llo w -u p , A greeing  w ith  A n o th e r 's  O p in io n ; S u b je c t 2 , 

2-w eek fo llo w -u p , P r a is in g  O th e rs )  t h e  s u b je c t  f e l l  b ack  t o ,  b u t  no t 

below  b a s e l in e  l e v e l s .

The g e n e r a l iz a t io n  d a ta  a r e  q u i t e  v a r ia b le  w ith in  and  a c ro s s  sub­

j e c t s .  The s k i l l s  t h a t  S u b je c t 1 and 2 w ere ta u g h t g e n e ra l iz e d  t o  th e  

n o v e l r o le  p la y  s i t u a t io n s  f o r  E x p ressio n  o f  F e e l in g ,  A g ree in g  w ith  

A n o th e r 's  O p in io n , and P r a is in g  O th e rs . The s k i l l s  d id  n o t g e n e r a l iz e  

f o r  S u b je c t 3 u n t i l  S e s s io n  21 and th e n  th e  g e n e r a l iz a t io n  o n ly  o c c u rre d  

to  A greeing  w ith  A n o th e r 's  O pinion and P r a is in g  O th e rs . I t  sh o u ld  be 

n o te d  t h a t  a t  no tim e  d id  any o f  th e  s k i l l s  g e n e ra l iz e  t o  th e  n o v e l 

r o l e  p la y  s i t u a t i o n  f o r  E x p re ss io n  o f  O p in ion . The te a c h e r  r a t i n g s  

and th e  r e s u l t s  o f  th e  o b se rv a tio n s  w i l l  n o t  be  r e p o r te d  as  th e y  d id  

n o t change s i g n i f i c a n t l y  betw een p r e -  and p o s t-m e a su re s .

I n te r o b s e r v e r  agreem ent s c o re s  w ere h ig h  th ro u g h o u t th e  s tu d y .

They ranged  from  71% t o  100% t w ith  a  mean o f  90%. T hese s c o re s  were

ta k e n  to  mean t h a t  a c c e p ta b le  r e l i a b i l i t y  was a t t a in e d  i n  s c o r in g  th e

c h i l d r e n 's  re s p o n s e s .
%
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DISCUSSION

The aim o f  t h i s  r e s e a r c h  was to  u t i l i z e  a  s o c i a l  s k i l l s  t r a i n i n g  

package o f  i n s t r u c t i o n s ,  m o deling , r e h e a r s a l ,  fe e d b a c k , and r e in f o r c e ­

ment t o  im prove th e  s u b j e c t 's  a b i l i t y  t o  communicate w ith  and respond  

more e f f e c t i v e l y  t o  o th e r s  i n  th e  n a tu r a l  en v iro n m en t. An a d d itio n a l , 

aim  was t o  r e p la c e  m a la d a p tiv e  b eh av io rs  w ith  more a d a p t iv e  s o c i a l  b e ­

h a v io r s .  The r e s u l t s  o f  t h i s  m u ltip le  b a s e l in e  a n a ly s i s  in d i c a te  t h a t  

th e  s o c i a l  s k i l l s  t r a i n i n g  package g e n e ra te d  c o n s id e ra b le  im provem ent 

i n  th e  fo u r  component b e h a v io r s .  The t r e a tm e n t  e f f e c t i v e l y  enhanced 

th e  perfo rm an ce  o f  eac h  s u b j e c t 's  a b i l i t y  t o  e x p re s s  f e e l i n g s ,  ex p ress  

o p in io n s ,  a g re e  w ith  a n o t h e r 's  o p in io n , and p r a i s e  o th e r s .  F in a l ly ,  

th e s e  changes p e r s i s t e d ,  above b a s e l in e ,  over a  one month p e r io d .

In  v iew ing  th e  d a ta  I t  i s  no ted  t h a t  t r a i n i n g  on th e  f o u r th  compo­

n en t , P r a is in g  O th e rs , was conducted f o r  o n ly  fo u r  s e s s i o n s . I t  i s  

u n fo r tu n a te  t h a t  more t r a i n i n g  se s s io n s  w ere n o t co n d u c ted  on t h i s  

com ponent. The tim e  c o n s t r a i n t s  th a t  t h i s  r e s e a r c h e r  was o p e ra t in g  

under would n o t  p e rm it f u r t h e r  t r a i n in g .  The d a ta  in d i c a te  t h a t  th e  

re sp o n se s  o f  each  s u b je c t  w ere  on th e  in c r e a s e  f o r  t h i s  component and 

s t a b i l i z a t i o n  had  n o t o c c u r re d .  I t  sh o u ld  be n o te d  t h a t  f o r  a l l  sub­

j e c t s  th e  d a ta  e i t h e r  in c r e a s e  o r  a re  q u i t e  v a r i a b le  betw een  b a s e l in e  

and t r a i n i n g  on t h i s  s k i l l .  S ince P r a i s in g  O th ers  was th e  l a s t  s k i l l  

t a u g h t ,  i t  i s  l i k e l y  t h a t  th e  su b je c ts  w ere g e n e r a l iz in g  th e  u se  o f  

com plete  se n te n c e s  b e fo re  t r a i n i n g  was im plem ented . In  th e  f u tu r e ,  

t h i s  c o u ld  b e  checked f o r  by  v a ry in g  t h e  o rd e r  o f  t r a i n i n g  o f  th e  fo u r

2k
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com ponents. When v iew ing  th e  fo llo w -u p  d a ta  f o r  th e  P r a i s in g  O thers  

component, i t  i s  n o te d  t h a t  each  s u b je c t  showed a  d e c re a se  in  t h i s  s k i l l  

betw een t r a i n in g  and  fo llo w -u p . A g ain , i t  i s  l i k e l y  t h a t  t h e  l im i te d  

number o f  t r a i n in g  s e s s io n s  f o r  t h i s  component c o n t r ib u te d  t o  th e  drop 

d u rin g  fo llo w -u p .

S e v e ra l q u e s tio n s  m igh t be r a i s e d  by th e  f in d in g s  o f  t h i s  r e s e a r c h .

As an a l t e r n a t i v e  to  d i r e c t  o b s e rv a tio n  p ro c e d u re s , t h e  t a r g e t  b e h a v io rs  

were o b serv ed  in  a  s im u la te d  s e t t i n g .  One m igh t a s k , " i s  th e  perform ance 

in  t h e  s im u la te d  s e t t i n g  r e p r e s e n ta t iv e  o f  b e h a v io r  i n  th e  n a t u r a l  e n v iro n ­

m ent?" B e l la c k , H ersen , and T urner (1979) p o in t  ou t t h a t  r o l e  p la y  p ro ­

ced u res  do n o t have h ig h  e x te r n a l  v a l i d i t y .  T here a r e  s e v e r a l  f a c to r s  

a t  work t h a t  s e rv e  t o  l i m i t  th e  e x te r n a l  v a l i d i t y  o f  th e s e  s im u la te d  

s i t u a t i o n s .  In d iv id u a ls  ( i n  p a r t i c u l a r ,  c h i ld r e n )  f i n d  i t  d i f f i c u l t  

to  become s u f f i c i e n t l y  in v o lv e d  in  r o l e  p la y  s i t u a t i o n s  t o  re sp o n d  as 

i f  th e y  were a c tu a l ly  in  t h a t  s im u la te d  s e t t i n g .  I t  i s  l i k e l y  t h a t  a 

c h a r a c t e r i s t i c  re sp o n se  i s  d i s to r t e d  i n  a  r o l e  p la y  s i t u a t i o n  b ecau se  

th e  s u b je c t  i s  aware t h a t  he  i s  in  a  s a fe  env ironm ent i n  w hich he w o n 't

be r i d i c u l e d ,  r e j e c te d  o r  m is t r e a te d  as  a  r e s u l t  o f  w hat he s a y s .

F in a l ly ,  th e s e  s i t u a t io n s  may be a n x ie ty  a ro u s in g  f o r  th e  s u b je c t  by 

p u t t in g  him on th e  s p o t t o  perfo rm  w hat was ta u g h t .  Vein H a s s e l t ,  H ersen , 

W h ite h a ll and B e lla c k  (1979) s t a t e ,

To more f u l l y  u n d e rs ta n d  th e  s p e c i f i c  changes 
i n  perfo rm ance on r o le  p la y  t e s t s  f o r  c h i ld r e n ,  in  
r e l a t i o n  to  t h e i r  n a tu r a l  en v iro n m en ts , and to  be 
a b le  t o  make a c c u ra te  p r e d ic t io n s  about t h e i r  b e ­
h a v io r  b a sed  on  perform ance i n  analogue t a s k s , i t
i s  im p e ra tiv e  t h a t  th e y  be c r o s s - v a l id a te d  w ith  
e x t r a - la b o r a to r y  m easures o f  b e h a v io r , (p . U2l )
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The p re s e n t  s tu d y  a tte m p te d  to  u se  e x t r a - la b o r a to r y  m easures o f  

th e  s u b j e c t 's  b e h a v io r  th ro u g h  th e  u se  o f  te a c h e r  r a t i n g s  and sc h o o l 

o b s e rv a t io n s .  The r e s u l t s  o f  t h i s  re s e a rc h  su g g e s t t h a t  c h i ld r e n  who 

e x p e rie n c e  d i f f i c u l t y  i n  s o c ia l  i n t e r a c t io n s  can  be  ta u g h t t o  im prove 

s o c i a l  b e h a v io rs  th ro u g h  i n s t r u c t i o n s ,  m o d e lin g , r e h e a r s a l ,  fe e d b a c k , 

and re in fo rc e m e n t .  However, th e r e  were no s i g n i f i c a n t  p r e - ,  p o s t ­

t r a i n i n g  changes i n  any o f  th e  s u b je c t  r a t i n g s  made by th e  te a c h e r s  

o r  i n  th e  s c h o o l o b s e r v a t io n s . For th e s e  re a s o n s  i t  co u ld  be  a rg u ed  

t h a t  a l th o u g h  a  s o c i a l  s k i l l s  t r a i n i n g  package can f a c i l i t a t e  o r  t r a i n  

th e  a p p ro p r ia te  s o c ia l  b e h a v io r s , i t  may n o t n e c e s s a r i ly  be  ev id en ced  

in  th e  c h i l d 's  s o c ia l  i n t e r a c t i o n s  w ith  p e e r s .  In  ch o o sin g  s u b je c t s  

who ev id en ced  a  d e f i c i t  i n  s o c ia l  s k i l l s  f o r  t h i s  r e s e a r c h ,  i t  was 

ex p ec ted  t h a t  t h e i r  l e v e l  o f  s o c i a l  i n t e r a c t i o n s  would in c r e a s e  a f t e r  

h av in g  been exposed  to  th e  t r a i n in g  pack ag e . I t  co u ld  have been  th e  

case  th o u g h , t h a t  a  change in  th e  s u b j e c t 's  b e h a v io r  o c c u rre d  b u t th e  

te a c h e r  was i n s e n s i t i v e  t o  t h a t  change.

S p e c u la tio n s  can b e  made as  to  why th e s e  ex p e c te d  p r e - ,  p o s t ­

t r a i n in g  changes d id  n o t o ccu r as  was e x p e c te d . As m entioned  e a r l i e r ,  

r o le  p la y in g  does n o t have h ig h  e x te r n a l  v a l i d i t y .  The s u b je c ts  w ere 

t r a i n e d  by f a m i l i a r  a d u l t s  i n  a  " s a fe "  en v iro n m en t. A no ther p o s s ib le  

problem  i s  t h a t  th e  te a c h e r s  may n o t have had  an  ad eq u a te  u n d e rs ta n d in g  

o f  th e  b e h a v io rs  t o  be r a t e d  o r  o b se rv ed .

W hile a  m easure o f  g e n e r a l iz a t io n  was in c lu d e d  in  t h i s  s tu d y ,  (an 

u n tra in e d  r o le  p la y  s i t u a t i o n )  i t ,  to o ,  in v o lv e d  r o l e  p la y in g  w ith  a 

f a m i l i a r  a d u l t .  The s i t u a t io n s  used  f o r  th e  g e n e r a l iz a t io n  r o l e  p la y s  

w ere s im i la r  t o  th o s e  u se d  in  t r a i n i n g .  The d eg ree  o f  g e n e r a l iz a t io n
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to  i n t e r a c t i o n s  w ith  o th e r  c h i ld r e n  i s  u n c e r ta in .  The u se  o f  c h i ld r e n  

as p ro m p te rs  would he  more r e a l i s t i c , a lth o u g h  i t  i s  u n l ik e ly  t h a t  c h i ld ­

re n  w ould rem ain  c o n s i s t e n t  a c ro s s  t r i a l s . I t  shou ld  b e  n o te d  t h a t  

none o f  th e  s u b je c t s  g e n e ra l iz e d  th e  s k i l l s  th e y  were ta u g h t  t o  th e  

n o v e l r o le  p la y  s i t u a t i o n  d es ig n ed  f o r  th e  E x p re ss io n  o f  O pin ion  com­

p o n e n t. I t  i s  b e l ie v e d  t h a t  t h i s  p a r t i c u l a r  r o le  p la y  s i t u a t i o n  d id  

n o t a c c u r a te ly  a s s e s s  t h i s  s k i l l .  I t  i s  su g g e s te d  t h a t  f o r  f u tu r e  

s tu d ie s  o f  t h i s  s o r t , th e  r o le  p la y  s i t u a t i o n s  be " t e s t e d  o u t" on a  

p o p u la tio n  t h a t  p o s se s s e s  th e  t a r g e te d  s k i l l s .  T h is p ro c e d u re  would 

i n d i c a te  to  th e  r e s e a r c h e r  i f  th e  r o le  p la y  s i t u a t io n s  w ere in d e e d  

ta p p in g  th e  component s k i l l s  in te n d e d .

The la c k  o f  g e n e r a l i z a b i l i t y  o f  th e  r e s u l t s  i s  a  m a jo r f la w  o f  

t h i s  r e s e a r c h  ( in d e e d  m ost r e s e a r c h ) .  A lthough  th e r e  was some docu­

m e n ta tio n  o f  g e n e r a l iz a t io n  e f f e c t s  on u n tr a in e d  r o le  p la y  s i t u a t i o n s , 

more co n v in c in g  ev id en ce  i s  needed . The use  o f  s e l f - m o n i to r in g ,  s e l f ­

r e in fo rc e m e n t ,  and o th e r  s e l f - r e g u l a t i o n  p ro ced u re s  a n d /o r  e x te r n a l ly  

a d m in is te re d  re in fo rc e m e n t o f newly a c q u ire d  s k i l l s  have been  su g g e s te d  

f o r  enhanc ing  g e n e r a l iz a t io n  to  th e  n a tu r a l  environm ent (B eck, F o rehand , 

W e lls , & Q uante , 1978; B o rn s te in ,  B e lla c k , & H ersen , 1977; H ersen  & 

B e l la c k , 1976; W h i te h i l l ,  H ersen , & B e lla c k , 1980). Had th e s e  t e c h ­

n iq u e s  been  em ployed i n  t h i s  r e s e a rc h  th e  s u b je c t s  may have shown 

g r e a t e r  g e n e r a l iz a t io n .

T here has  been  l i t t l e  a t t e n t io n  g iv e n  to  p u rp o se ly  f o s te r in g  p ro ­

s o c i a l  i n t e r a c t io n  s k i l l s  in  c h i ld r e n .  The t r a i n i n g  o f  even th e  most 

b a s ic  s o c ia l  s k i l l s  has been  a lm ost conqpletely  n e g le c te d  i n  A m erican 

sc h o o ls  (W innett 8s W in k le r , 1972; L a z a ru s , 1973)* E p id e m io lo g ic a l
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s tu d ie s  o f  c h i l d r e n 's  d is o rd e r s  have shown t h a t  th o s e  who a re  r e p o r te d  

by t h e i r  p a r e n ts  o r  te a c h e r s  as  not l i k e d  by o th e r  c h i ld r e n  a r e  h ig h ly  

l i k e l y  to  h e  ju d g ed  as b e h a v io ra l ly  o r  em o tio n a lly  im p a ired  by  m e n ta l 

h e a l th  p r o f e s s io n a ls  ( R u t te r ,  T iz a rd ,  & W hitem ore, 1970; M ensh, K a n to r , 

Domke, G ild e a , & G lid e w e ll ,  1959). Even though  th e s e  s tu d ie s  d id  n o t 

b e h a v io ra l l y  d e f in e  "n o t l i k e d  by o th e r  c h ild re n ,V  i t  can  be  i n f e r r e d  

t h a t  th e y  la c k e d  c e r t a in  s o c i a l  s k i l l s . I t  i s  c e r t a in  t h a t  i f  t h e s e  

s k i l l s  can be  i d e n t i f i e d ,  th e y  can be ta u g h t ,  and i f  th e y  can b e  t a u g h t ,  

i t  i s  l i k e l y  t h a t  t h e i r  achievem ent may p re v e n t l a t e r  p rob lem s o f  a d j u s t ­

ment from  d e v e lo p in g . A lthough th e  g e n e r a l iz a t io n  p a t te r n s  o f  t h e  

no v e l r o le  p la y  s i t u a t i o n s  were v a r ia b le  a c ro s s  s u b je c ts  and th e r e  w ere 

no s i g n i f i c a n t  p r e - ,  p o s t - t r a i n in g  changes on th e  e x t r a - la b o r a to r y  

m easures ( te a c h e r  r a t i n g s  and c lassro o m  o b s e r v a t io n s ) ,  th e  t r e a tm e n t  

package was e f f e c t i v e  a t  te a c h in g  and m a in ta in in g •th e  s k i l l s . P erh ap s 

t h i s  ty p e  o f  t r a i n i n g  c o u ld  be in c o rp o ra te d  in t o  e le m e n ta ry  sc h o o l 

c u r r i c u la .  E a r ly  in te r v e n t io n  would d e c re a se  th e  chances o f  c h i ld r e n  

becom ing s o c i a l l y  i s o l a t e d  and r e je c te d  a t  a  l a t e r  tim e  i n  t h e i r  d ev e lo p ­

m ent. By im plem enting  a  s o c ia l  s k i l l s  t r a i n i n g  program  f o r  a l l  c h i ld ­

ren, th e s e  lo n g - te rm  a v e rs iv e  consequences o f  e a r ly  s k i l l s  d e f i c i t s  co u ld  

be p re v e n te d  and chances o f  l a t e r  d y s fu n c tio n  co u ld  be red u ced  b y  u t i l i z ­

in g  ap p roaches such  as  t h e  ones used  i n  t h i s  s tu d y ,  w hich enhance i n t e r ­

p e r s o n a l  s k i l l s .

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



REFERENCES

A lle n ,  K. E . , H a r t ,  B. , B u e l l ,  J .  S . ,  H a r r i s ,  F. R . , & W olf, M. M. 
E f f e c ts  o f  s o c ia l  re in fo rc e m e n t on i s o l a t e  b e h a v io r  o f  n u rs e ry  
sc h o o l c h i ld r e n .  C h ild  D evelopm ent, 196U, 3 5 , 511-518*

B andura , A. S o c ia l  le a r n in g  th ro u g h  im i ta t io n .  In  M. R. Jo n es  ( E d .) ,  
N ebraska Symposium on M o tiv a tio n : 1962. L in c o ln : U n iv e r s i ty
o f  N ebraska P r e s s ,  1962, 211-269.

B eck, S . ,  F orehand , R . ,  W ells , K. C ., & Q uante, A. S o c ia l  s k i l l s  t r a i n ­
in g  w ith  c h i ld r e n :  an exam in a tio n  o f  g e n e r a l iz a t io n  from  ana­
lo g u e  to  n a tu r a l  s e t t i n g s .  U npublished  m a n u sc r ip t,  U n iv e r s i ty  o f  
G eo rg ia , 1978,

B e l la c k ,  A. S. & H ersen , M. C hronic p s y c h ia t r ic  p a t i e n t s :  s o c i a l
s k i l l s  t r a i n i n g .  I n  M. H ersen & A. S. B e lla c k  (E d s .) ,, B ehav io r 
Therapy in  th e  P s y c h ia t r ic  S e t t i n g . B a ltim o re : W illiam s &
W ilk in s , 1978.

B e lla c k , A. S . ,  H ersen , M ., & T u rn e r , S. M. R e la tio n s h ip  o f  r o l e  p la y ­
in g  and knowledge o f  a p p ro p r ia te  b e h a v io r  t o  a s s e r t io n  in  th e  
n a tu r a l  en v iro n m en t. J o u rn a l  o f  C o n su ltin g  and C l in ic a l  P sy ch o l­
ogy , 1979, h i ,  670- 678 .

B o rn s te in ,  M. R . , B e l la c k , A. S . , & H ersen , M. S o c ia l  s k i l l s  t r a i n i n g  
f o r  u n a s s e r t iv e  c h i ld r e n :  a  m u l t ip le  b a s e l in e  a n a ly s i s .  J o u rn a l
o f  A pp lied  B ehav io r A n a ly s is , 1977, 1 0 , 183-195*

B u e l l ,  J .  , S to d d ard , P . ,  H a r r is ,  F . R. , & Ba,er, D. M. C o l l a t e r a l  s o c ia l  
developm ent accompanying re in fo rc e m e n t o f  o u td o o r p la y  in  a  p re ­
sch o o l c h i ld .  J o u rn a l  o f  A pp lied  B ehav io r A n a ly s is , 1968, 1., 
167-173.

C h a rle sw o rth , R. & H a rtu p , W. W. P o s i t iv e  s o c ia l  re in fo rc e m e n t i n  th e  
n u rse ry  sch o o l p e e r  g roup. C h ild  D evelopm ent, 1967 , 38 , 993-1002.

Cooke, T. P. & A p o llo n i ,  T. D eveloping  p o s i t i v e  s o c ia l - e m o t io n a l  be­
h a v io rs :  a  s tu d y  o f  t r a i n in g  and g e n e r a l iz a t io n  e f f e c t s .  J o u rn a l
o f  A pp lied  B ehav io r A n a ly s is . 1976, £ ,  65-78 .

Cowen, E. L . , P ed erso n , A . , B a b i j ia n ,  H ., I z z o ,  L . D ., & T r o s t ,  M. A.
L ong-term  fo llo w -u p  o f  e a r ly  d e te c te d  v u ln e ra b le  c h i ld r e n .  J o u rn a l  
o f  C o n su ltin g  and C l in ic a l  P sy ch o lo g y , 1973, 1*1, 1*38-1*1*6.

G ottm an, J . ,  Gonso, J . , & Rasmussen, B. S o c ia l  i n t e r a c t i o n ,  s o c i a l
com petence, and f r ie n d s h ip  i n  c h i ld r e n .  C h ild  D evelopm ent, 1975, 
1*6, 709-718.

29

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



Gronlund, N. E. Sociometry in  the Classroom. New York: Harper, 1 9 5 9 *

H a r t ,  B. M ., R ey n o ld s , N. J . ,  B a e r , D. M ., B raw ley , E . R . ,  & H a r r is ,  P . R. 
E f f e c t  o f  c o n tin g e n t and  n o n -c o n tin g e n t s o c i a l  re in fo rc e m e n t on th e  
c o o p e ra tiv e  p la y  o f  a p re s c h o o l c h i ld .  J o u rn a l  o f  A pp lie d  B ehavior 
A n a ly s is , 1968 , 1_, 73 -76 .

H ersen , M. & B e l la c k ,  A. S. S o c ia l  s k i l l s  t r a i n i n g  f o r  c h ro n ic  p s y c h ia t­
r i c  p a t i e n t s :  r a t i o n a l  re s e a rc h  f in d in g s  and f u tu r e  d i r e c t io n s .
Com prehensive P s y c h ia t r y , 1976, 1 7 . 559-580.

K e l l e r ,  M. P. & C a r lso n , P . M. The use  o f  sym bolic m o d e lin g  t o  promote 
s o c ia l  s k i l l s  i n  p re sc h o o l c h i ld re n  w ith  low l e v e l s  o f  s o c ia l  
r e s p o n s iv e n e s s .  C h ild  D evelopm ent, 197^, ^ 5 . 912-919*

Kohn, M. The c h i ld  a s  a d e te rm in a n t o f  h i s  p e e rs  approach  t o  him .
J o u rn a l  o f  G en e tic  P sy ch o lo g y , 1966, 109. 91-100.

L aG reca, A. M. & S a n to g ro s s i ,  D. A. S o c ia l  s k i l l s  t r a i n i n g  w ith  e l e ­
m entary  sch o o l s tu d e n t s :  a  b e h a v io ra l  group ap p ro ach . J o u rn a l
o f  C o n su ltin g  and  C l in ic a l  P sy ch o lo g y , 1980, U8 , 220-227 .

L a z a ru s , A. A. On a s s e r t i v e  b e h a v io r : a  b r i e f  n o te .  B ehavior T herapy .
1973, k ,  697-699.

Mensh, I .  N ., K a n to r, M. B. , Domke, H. R . , G ild e a , M. C. L. , & G lid e w e ll,  
JV C . C h i ld r e n 's  b e h a v io r  symptoms and t h e i r  r e l a t i o n s h i p s  to  
s ch o o l ad ju s tm e n t and sex  and s o c ia l  c l a s s .  J o u rn a l  o f  S o c ia l 
I s s u e s , 1959, 1 2 , 8- 1 5 .

O 'C onnor, R. D. M o d if ic a tio n  o f  s o c ia l  w i t h d r a w a l  th ro u g h  symbol model­
in g .  J o u rn a l  o f  A pp lied  B ehav ior A n a ly s is , 1969 , 2., 1 5 -2 2 .

O 'C onnor, R. D. R e la t iv e  e f f ic a c y  o f  m o d e lin g , s h a p in g , and  th e  combined 
p ro ced u re s  fo r  m o d if ic a t io n  o f  s o c i a l  w ith d raw a l. J o u r n a l  o f  
Abnormal P sy ch o lo g y , 1972 , 12., 327-33^.

Oden, S . & A sh er, S. R. Coaching c h i ld r e n  in  s o c i a l  s k i l l s  f o r  f r ie n d ­
sh ip  m aking. C h ild  D evelopm ent, 1977 , i*8.» ^95-506.

R in n , R. C. & M ark le , A. M o d if ic a tio n  o f  s k i l l s  d e f i c i t s  i n  c h i ld re n .
In  A. S. B e lla c k  & M. H ersen  ( E d s .) ,  R esearch  and  P r a c t i c e  in  
S o c ia l  S k i l l s  T r a in in g . New York: Plenum P r e s s ,  1979-

R o f f , M. Childhood s o c i a l  in t e r a c t io n s  and  young a d u l t  b a d  conduct. 
J o u rn a l  o f  Abnormal and S o c ia l  P sy ch o lo g y , 1961 , 6 3 , 333-337.

R o ff , M ., S e l l s ,  B . ,  & G olden, M. M. S o c ia l  A djustm en t and  P e r s o n a l i ty  
Development in  C h ild re n . M in n eap o lis : U n iv e r s i ty  o f  M inneso ta  .
P r e s s ,  1972.

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



R u t t e r ,  M. , T iz a rd ,  J . ,  & W hitem ore, • K. ( E d s . ) ,  E d u ca tio n  H e a lth  and 
B e h a v io r . London: Longmans, 1970.

T ro v e r , P . S i t u a t i o n a l  a n a ly s i s  o f  th e  com ponents and  p ro c e s s e s  o f  
b e h a v io r  o f  s o c i a l l y  s k i l l e d  and u n s k i l l e d  p a t i e n t s .  J o u r n a l  o f  
C o n s u ltin g  and  C l i n i c a l  P sycho logy , 1980 ,. H8, 327-229.

U llm an, C. A. T e a c h e rs , p e e rs  and t e s t s  a s  p r e d ic to r s  o f  a d ju s tm e n t. 
J o u rn a l  o f  E d u c a tio n a l  P sycho logy , 1957 > U8, 257-267.

V an H asse lt, V. B. ,• H e rse n , M ., W h ite h a ll,  M .B ., & B e l la c k ,  A. S . S o c ia l  
s k i l l  a ssessm en t and t r a i n in g  f o r  c h i ld r e n :  an e v a lu a t iv e  rev iew .
B eh av io r R esea rch  & T h e ra p y , 1979> 17» ^13-^37 .

W h i te h i l l ,  M. B . , H e rsen , M ., & B e lla c k , A. S . C o n v e rsa tio n  s k i l l s  
t r a i n i n g  f o r  s o c i a l l y  i s o l a t e d  c h i ld r e n .  B eh av io r R esea rc h  and 
T h erap y , - 1980 , 1 8 , 217-225.

W in n e tt, R. A. & W in k le r , R. C. C urren t b e h a v io r  m o d if ic a t io n  i n  th e  
c la ss ro o m : b e  s t i l l ,  be q u i e t ,  be d o c i l e .  J o u rn a l  o f  A p p lie d
B eh av io r A n a ly s is , 1972, J>, U99-50U.

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



APPENDICES

32

R e p ro d u c e d  with p erm iss ion  of th e  copyright ow ner.  F u r the r  reproduction  prohibited without perm iss ion .



APPENDIX A

R ole P la y  S i tu a t io n s

S e lf -E x p re s s iv e  S k i l l s

E x p re ss io n  o f  F e e l in g

1 . S i tu a t io n :  You have made a  good g rad e  on a  t e s t .  The
te a c h e r  s a y s ,

P rom pt: You made th e  h ig h e s t  g rad e  in  th e  c l a s s  I

2 . S i tu a t io n :  A puppy fo llo w ed  you home from  sc h o o l to d a y . You
a re  e x c i te d  and hope t o  keep him . J u s t  a s  you
re a c h  y o u r house th e  puppy s e e s  some o th e r  k id s
and s t a r t s  t o  fo llo w  them . You t e l l  y o u r mom
abou t w hat happened. She s a y s ,

Prom pt: I 'm  r e a l l y  s o r ry  _________ . I  know how you must
f e e l .

3 . S i tu a t io n :  The p r i n c i p a l ,   , announces "no sc h o o l
on F r id a y " .  The s tu d e n t  n e x t t o  y ou  s a y s ,

Prom pt: I s n ' t  t h a t  g re a t?

k . S i t u a t i o n : Your f a th e r  t e l l s  you h e  has t o  be away from  home
f o r  a  m onth. You w i l l  r e a l l y  m iss him . Your mom 
s a y s ,

Prom pt: How do you f e e l  abou t t h a t ?

(G e n e ra liz a t io n )

5 . S i tu a t io n :  Your b e s t  f r i e n d  c a l l e d  and t o l d  y ou  t h a t  he was
moving t o  Grand R ap id s . He w i l l  no lo n g e r  be
go ing  t o  __ _____ _____ . A nother f r i e n d  w alks up
to  you  and s a y s ,

Prom pt: Hey d id  you h e a r  abou t ______ moving?
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Self-Expressive S k ills

E x p re ss io n  o f  O pinion

1 . S i tu a t io n :  Your mom i s  w earing  a  new o u t f i t .  She j u s t  s p e n t
a  lo n g  tim e  g e t t in g  re a d y . She a sk s  y o u ,

Prom pt: What do you  th in k  o f  my new o u t f i t ?

2 . S i tu a t io n :  You and some guys from  sc h o o l a re  s t a r t i n g  a
c lu b . You have th o u g h t o f  a  good nam e: The 
Champs. t u rn s  to  you and a s k s ,

Prom pt: Do you have an id e a  f o r  a  name?

3. S i tu a t io n :  Your f a v o r i t e  te a c h e r  t e l l s  th e  c la s s  t h a t
h e /sh e  w i l l  g iv e  a  t e s t  in  tom orrow .
Everyone i s  g r ip in g  b ecau se  h i s / h e r  t e s t s  a r e  
h a rd . Someone i n  y o u r c l a s s  says t o  y o u ,

Prom pt: I  th in k  we ought t o  t e l l  h im /h e r t h a t  we d o n 't
want to  ta k e  t h a t  o ld  t e s t ,  d o n 't  you7

H. S i tu a t io n :

P rom pt:

(G e n e ra liz a t io n )

5. S i tu a t io n :  Your c l a s s  i s  s e l e c t i n g  a  s tu d e n t  t o  r e p r e s e n t
them  a t  a  m ee tin g . You t h i n k ___________ would
be good f o r  th e  jo b .  The guy n e x t t o  you a s k s ,

P rom pt: Why do you  th in k      would b e  good?

You j u s t  saw th e  movie  and a  f r i e n d  a sk s
y o u ,

What d id  you th in k  abou t t h a t  movie?
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Other-Snhancing S k ills

A gree in g  w ith  A n o th e r 's  O pinion

1 . S i tu a t io n :  Your te a c h e r  gave a  pop q u iz ,  and th e  c l a s s  has
n o t  s tu d ie d .  I t s  a  q u iz  on __________ . One o f
y o u r  f a v o r i t e  c la ssm a te s  s a y s ,

Prom pt: I  d o n 't  th in k  i t  was f a i r  o f  th e  te a c h e r  t o  g iv e
a  t e s t  on when we h a v e n 't  s tu d ie d .

2. S i tu a t io n :  You r e a l ly  l ik e ( t e a c h e r 's  name) and

Prom pt:

t h i n k  h e / s h e ’s a  l o t  a  fun  in  c l a s s .  A k id  
i n  y o u r c l a s s  s a y s ,

I  r e a l l y  l i k e  
ab o u t h im /her?

a  l o t .  What do you th in k

3. S i tu a t io n :  You and y o u r  dad j u s t  g o t back from  th e  s t o r e .
You were gone a lo n g  tim e  and he  t e l l s  y o u r 
mom,

Prom pt: G o sh ,th e  t r a f f i c  was so  bad .

U. S i tu a t io n :  You and   ( f r i e n d 's  name) a re  w atch ing
_ _ _ _ _ _  (a  team ) p l a y ________  (a  s p o r t ) .  The
r e f e r e e  c a l l s  a b ad  c a l l  a g a in s t  th e  o th e r  
te am . Your f r ie n d  say s  ,

Prom pt: Hey, th a t  was r e a l l y  a  b ad  c a l l  by th e  r e f e r e e .

(G e n e ra liz a tio n )

5 . S i tu a t io n :  You a re  h av ing  t r o u b le  w ith  y o u r math prob lem s.
A f r ie n d  n e x t to  you  s a y s ,

P rom pt: G ee, th e se  problem s a re . r e a l l y  h a rd .
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Other-Enhancing S k ills

P r a i s in g  O th ers

1 . S i tu a t io n :  You h a v e n 't  r e c e iv e d  y o u r     t e s t  back
y e t . Someone s i t t i n g  n e x t t o  you s a y s ,

P rom pt: Look a t  m y ________t e s t . I  made 100#.

2. S i tu a t io n :  A f r i e n d  o f  y o u rs  has b een  p r a c t i c i n g  do in g
magic t r i c k s .  He j u s t  d id  a  t r i c k  r e a l l y  w e ll .  
He s a y s ,

Prom pt: Gosh, I  d i d n 't  th in k  I  c o u ld  do t h a t . 1

3. S i tu a t io n :  The g i r l  n ex t t o  you lo o k s  e x c e p t io n a l ly  n ic e
to d a y , e s p e c i a l l y  h e r  h a i r . She s a y s ,

Prom pt: I  j u s t  g o t my h a i r  c u t .  Do you l i k e  i t ?

k.  S i tu a t io n :  A g i r l  i n  your c l a s s  b ro u g h t i n  some co o k ie s  f o r
a  p a r ty .  She was a f r a i d  t h a t  th e y  d i d n ' t  tu rn  
o u t  v e ry  good, b u t  when you t r i e d  them  you  r e a l l y  
l i k e d  them . She s a y s ,

Prom pt: They m ight n o t b e  to o  good.

(G e n e ra liz a t io n )

5. S i tu a t io n :    ( f r i e n d 's  name) has  been  do ing  r e a l l y
• w e ll  i n  a r i th m e t ic .  He s a y s ,

Prompt : Can you b e l ie v e  i t ?  I  made a n o th e r  good g rad e
in  m ath.
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APPENDIX B

I n s t r u c t io n s

S e lf -E x p re s s iv e  S k i l l s

E x p re ss io n  o f  F e e l in g . Being a b le  t o  e x p re s s  your f e e l in g s  i s  
im p o rta n t b ecau se  i t  l e t s  th e  o th e r  p e rs o n  know how you f e e l  ab o u t 
w hat you a r e  t a lk in g  a b o u t. I f  you d o n 't  say  how you f e e l  ab o u t 
t h i n g s ,  th e  o th e r  p e rso n  m ight th in k  t h a t  y o u 'r e  n o t much fun  t o  t a l k  
to  and th e y  m ight s t a r t  t a lk in g  to  someone e l s e .

W e're going  t o  l e a r n  t o  t e l l  how we f e e l  a b o u t th in g s .  W hether we l i k e  
som ething  o r  d i s l i k e  i t ;  w hether we th in k  i t  i s  good o r  b a d ; w hat we 
w ish  abou t i t  o r  hope about i t .

E x p re s io n  o f  O p in io n . B eing a b le  t o  e x p re s s  your o p in io n  i s  
im p o rta n t b ecau se  i t  l e t s  th e  o th e r  p e rs o n  know w hat you th in k  ab o u t 
w hat you a r e  t a lk in g  a b o u t. I f . 'p e o p le  th in k  t h a t  you d o n 't  have an 
o p in io n  th e y  m ight t h in k  th a t  y o u 'r e  n o t much fun  t o  t a l k  t o  and  th e y  
m ight s t a r t  t a lk in g  t o  someone e l s e .

W e're go ing  t o  l e a r n  to  t e l l  w hat we th in k  abou t th in g s .  To do t h i s  
you can say  " I  th in k  . . . "  o r  " I  th o u g h t . . . "  o r  " I  d o n 't  th in k  . . . " .

\

O therr-Enhancing S k i l l s

A gree ing  w ith  A n o th e r 's  O p in ion . B eing a b le  t o  ag ree  w ith  a n o th e r  
p e r s o n 's  o p in io n  i s  im p o rtan t because  i t  - le t s  th e  o th e r  p e rs o n  know 
t h a t  you a r e  l i s t e n i n g  and t h a t  you have th e  same o p in io n  ab o u t w hat 
th e y  a r e  sa y in g . We. do n .'t w ant to  te a c h  you t o  a g re e  w ith  e v e ry th in g  
y o u  h e a r ,  b u t  when someone sa y s  som ething t h a t  you r e a l l y  a g re e  w i th ,  
d o n 't  be  a f r a i d  t o  say  t h a t  you  a g re e . You m ight have n o t ic e d  t h a t  
someone w ho-agrees w ith  th in g s , you sa y  i s  u s u a l ly  more fu n  to  t a l k  to  
t h a t  someone who d o e s n 't .

W e're go ing  to  l e a r n  t o  t e l l  someone t h a t  we ag ree  w ith  t h e i r  o p in io n ,  
when we r e a l l y  do. To do t h i s  you can  say  th in g s  l i k e :  "Y o u 're  r i g h t "
o r  " I  ag ree  . . . "  o r  " I  th in k  so  to o  . . . "  o r  " I  d o n 't  th in k  so  e i t h e r  . .

P r a is in g  O th e rs . B.eing a b le  t o  p r a i s e  someone o r  g iv e  them  a  
com plim ent i s  im p o rta n t b ecau se  i t  makes th e  o th e r  p e rs o n  f e e l  good
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by t e l l i n g  them  you l i k e  som ething  th e y  d id ,  th e  way th e y  look  o r  some­
th in g  t h a t  b e lo n g s  t o  them .

We a re  going  t o  le a r n  ways t o  p r a i s e  o r  com plim ent som eone. To do t h i s  
we want to  be s p e c i f i c  and t e l l  them  e x a c t ly  w hat i t  i s  t h a t  we l i k e .

In  a d d i t io n  t o  th e  above in s t r u c t io n s  t h e  s u b je c t s  w ere i n s t r u c t e d  to :

a ) speak  in  a  lo u d , c l e a r  v o ic e ;
b )  lo o k  a t  th e  p e rso n  th e y  were t a l k i n g  t o ;  and
c ) answ er u s in g  a  com plete  s e n te n c e .
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APPENDIX C

Name o f  C h ild  Name o f  R a te r  D ate

To th e  b e s t  o f  y o u r  know ledge, p le a s e  r a t e  _ _ _ _ _ _ _ _  in  th e  fo llo w in g
a r e a s .  C i r c le  th e  number a lo n g  th e  continuum  t h a t  most c lo s e ly  a p p lie s  
to  h i s  c u r r e n t  l e v e l  o f  fu n c tio n in g .

1 . I s  t h i s  s tu d e n t  one who o th e rs  would l i k e  to  p la y  w ith?

1 2 3 k 5
F re q u e n tly  Sometimes Never

2. I s  t h i s  s tu d e n t  one who o th e rs  would l i k e  to  work w ith?

1 2 3 U 5
F re q u e n tly  Sometimes Never

3. Do you se e  t h i s  s tu d e n t  as  ta k in g  i n i t i a t i v e  i n  h i s  in t e r a c t io n s  
w ith  o th e rs ?

1 2 3 It 5
F re q u e n tly  Sometimes Never

It. Does t h i s  c h i ld  r e a d i ly  e x p re s s  h i s  fe e l in g s ?

1 2 3 It 5
F re q u e n tly  Sometimes Never

5. Does t h i s  s tu d e n t r e a d i ly  ex p re ss  h is  op in io n ?

1 2 3 It 5
F re q u e n tly  Sometimes Never

6. Does t h i s  s tu d e n t  a g re e  w ith  o th e rs  when i t  i s  a p p ro p r ia te ?

1 2 3 It 5
F re q u e n tly  Sometimes Never

7 . Does t h i s  s tu d e n t p r a i s e  o th e rs  when i t  i s  a p p ro p r ia te ?

1 2 3 b 5
F re q u e n tly  Sometimes Never

P le a s e  l i s t  on th e  b ack  any o th e r  comments t h a t  you m ight have concern ­
in g  th e  n a tu re  o r  l e v e l  o f  t h i s  c h i l d ' s  i n t e r a c t i o n s .

39
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APPENDIX D

Name o f  C h ild  _________ Name o f  O bserver  _______
D ate o f  O b se rv a tio n  __________ Time o f  O b se rv a tio n  _ _ _ _ _ _

D uring  a  15 -m inu te  sam p le , lo o k  a t  th e  c h i ld  b r i e f l y  one tim e  each  
m in u te  and n o te  w h e th e r o r  n o t he i s  in t e r a c t in g .  I f  p o s s ib le ,  a l s o  
n o te  w h eth er he i s  i n t e r a c t i n g  w ith  a n o th e r  c h i ld  (m ale /fem ale ) o r  an 
a d u l t ; w h e th er o r  n o t he i n i t i a t e d  th e  i n t e r a c t i o n ; and w hether o r  no t 
th e  i n t e r a c t i o n  was p o s i t i v e  o r  n e g a tiv e .

M inute
Check i f  

I n t e r a c t i n g

N ature o f  
I n te r a c t io n  
( C h ild /a d u l t

D id c h i ld  
I n i t i a t e  th e  
I n te r a c t io n ?

P o s i t iv e  (+) 
N egative  ( - )  
I n te r a c t i o n

1

2

3

It

5

6

7

8

9

10

11

12

13

lit

15

What was th e  n a tu re  o f  t h e  a c t i v i t y  o f  th e  c l a s s  when th e  o b s e rv a tio n  
was made?

P le a s e  n o te  on th e  back  any  o th e r  r e le v a n t  a s p e c ts  o f  th e  c h i l d 's  b e ­
h a v io r  w h ile  you w ere m aking t h i s  o b s e rv a tio n .

UO
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