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CHAPTER I

INTRODUCTION

As Community-Junior Colleges play an increasingly significant
role in the structure of American education, they will face many
challenges unique to their existence. These challenges or concerns,
although similar in general terms, become specific when delineated
to individual colleges.

Community colleges, as described by Thornton,1 have as one of
their unique qualities an open door policy.2 This policy allows
students to enroll at community colleges with a wide range of aca-
demic, social, and economic abilities. Seldom is a student denied
the enrollment opportunity because of academic disabilities. For
some students, the community college serves as a center for acquir-
ing the basic course work necessary for transfer to another educa-
tional institution. For others, the community college provides an
opportunity to prepare for gainful employment. Another group per-
ceives the college as providing enrichment experiences through the
Community Education program.3

With such student diversity, community colleges serve large

numbers of students who may begin and then end their educational

lThornton, James W., The Community Junior College, John Wiley
& Sons, Inc., 1960, p. 35.

2See Definition of Terms, p. 5.

3See Definition of Terms, p. 5.
1
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careers abruptly. It is this group of individuals, specifically
those who were enrolled during the Fall Semester, 1974, but did not

re-enroll during the Spring Semester, to which this study is directed.

Statement of the Problem

Higher education today is receiving considerable pressure for
fiscal and educational accountability. While students are entering
educational institutions for a meriad of reasons, faculty and ad-
ministration are asked for increased productivity and accountability.
This framework provides the setting for this study.

The focus of this study is directed at identifying and surveying
those students who discontinued their attendance at Muskegon Com-
munity College during the school year 19TL-75, Fall-Spring Semesters.

Muskegon Community College, in its attempt to serve as a com-
prehensive community college,l provides a broad range of educational
experiences for its students. Students may enroll in classes during
the Fall Semester, Spring Semester, or Summer Session. After their
initial enrollment and the beginning of classes, the number of stu-
dents begins its attritional decline. These students who leave
during the semester after their initial enrollment represent persons
with perhaps unmet needs or disillusionment. These students become
the focus for part of this study.

The study will also include those students who completed their

course work during the first semester but elected not to return

lsee Definition of Terms, p- k-
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second semester. These two types of non-returning students represent

nearly 27 percent of the entire college enrollment for the Fall-

Spring, 19Ti4-T75 college year.

Significance of the Study

This study has multifaceted implications. While many studies
of this nature concentrate on the "drop-out” as a "failure," this
study is designed to identify the discontinuing student and explore
the facet of the "stop-out."l By surveying those students who dis-
continue their attendance during the 19T74-75, Fall-Spring Semesters,
a broad base of student profile data will be compiled that can be
used for possible redirection of course, program, department, or
institutional efforts.

This project will also serve as a model for an on-going follow-
up of all students who discontinue their attendance with specifie
emphasis on how the needs of all students can be better met. If,
for example, the survey indicates large numbers of students who did
not make use of the counseling-guidance services available to them,
the college may consider a process whereby exiting students are
identified and informed of enrollmeht alternatives.

Because the educational mission of the community college is to
meet the needs of as many people within its service area as possible,
it becomes imperative that attention is constantly focused on how
it can better serve these students and to develop activities to

1see Definition of Terms, p- 5.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



better facilitate their needs. This survey will give Muskegon Com-
munity College this data for the school year 19TL-T75 as well as

provide a procedure to conduct subsequent studies.

Delimitations

The delimitations of this project are as follows:

1. The survey will only include students who are in attendance
at Muskegon Community College during the Fall Semester of the 1974-75
college year but do not return for the Spring Semester.

2. The results will only be representative of the survey stu-
dents of the 19TL-75 school year and implications to prior or sub-
sequent years should not be inferred as either valid or reliable
until further research can be done.

3. This study is not designed to be compared to other studies,
but rather provide a profile of only the participants in the study.

4. The survey will not include those students who have com-
pleted 55 or more cumulative credit hours according to the master
record file at Muskegon Community College.

5. The study will not include students enrolled in Community

Education Courses.

Definition of Terms

Comprehensive Community College--that college which offers a

broad base of educational experiences for the community it serves,
including, but not limited to transfer, occupational, continuing
education, enrichment, special purpose, and many specific programs

aimed at the community.
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Muskegon Community College—-a comprehensive community college

designed to serve its community as an educational and cultural re-
source center by providing high gquality, broadly based, comprehensive
community college programs.

Transfer Students--students who plan to continue their formal

education at another educational institution after a period of en-
rollment at Muskegon Community College.

Career-Occupational Students--students who elect a program of

study designed for immediate entry into the employment world.

Cocmmunity Service Program--the program of the college that pro-

vides enrichment experiences plus many other types of special pro-
grams on a non-credit basis.

Drop-Quts--students who discontinue their attendance either
during or after a semester of study. This term connotates dissatis-~
faction or academic failure.

Stop-outs-~those students who discortinue their attendance for
a period of time but either re-enroll or plan to re-enroll.

Open Door Policy--an admission policy permitting any student

to enroll if they have a high school diploma or a G.E.D. Certificate.
Persisters--students who continue their education exhibited by
continued enrollment.

Non-Persisters--students who discontinue their attendance for

any reason.
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CHAPTER 1I

REVIEW OF RELATED LITERATURE

The great demand for, and supply of, higher educational oppor-
tunities in this country over the past thirty years makes it impera-
tive that the various public and private institutions providing
these experiences have a clear perspective of their educational aim.
To provide education without a clear understanding of the objectives
of that education is to invite confusion, criticism and in some

cases real dangers for specific students. This is stressed by

Neilan:l

"If we insist that all our youth should complete our
high schocl and college courses, we shall aim blindly
for a dream which is neither attainable nor desirable
for some youth. It is essential that we acknowledge
human differences and limitations and attempt to match
our educational standards still further without achiev-
ing our main objective, which is to educate our youth

to the maximum practicable extent to produce efficiently,
consume wisely, and participate fully in our present
swift-changing but still free society."”

As the discussion about the need for education is narrowed to
those institutions that provide it, increasing emphasis is placed
on the community college as an instrument in higher education. One
who has pointed out the ascending nature of the community college

in the higher education scene is Jane E. Matson.2 She states:

lNeilan, Edwin P., "The Changing Educational Scene.” Junior
College Journal, XXXIV (October 1963), 5.
2Matson, Jane E., "Emphasis.” Junior College Journal, XXXVII
(September 1966), 3.

6
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"The community college is emerging into what may be
the most crucial period in its relatively brief his-
tory as a part of the American education system. As
the demand for educational opportunity expands in
all dimensions, the pressure on education to provide
experiences appropriate for the diverse student pop-
ulation will steadily mount."

There is general agreement that both technical and liberal arts
programs are needed. Controversy has arisen about the content of
these programs and the amount of student time that should be devoted
to each. Cosandl stresses the importance of this dual nature of ed-
ucation when he writes:

"The technical programs to be effective, demand care-

ful consideration by ail staff members and counselors

and by representatives of business and industry. These

groups are responsible for seeing that the technical

programs prepare the students for citizenship as well

as for employment for cultural appreciation as well as

for occupational success."

Just as the need for general education and technical education
has been established and defended, researchers have also probed the
possibility of drop-out ratios related to these two general cate-
gories of education. Dennison and Jones2 in their study of per-
sisting and non-persisting college students supported that hypothesis

that all types of students withdraw with no evidence of curricular

differences. They further conclude that students with a variety of

lCosand, Joseph P., "The Two-Year College's Contribution to
Curriculum Development,” from The College and the Student by Dennis
and Kauffman, American Council on Education, Washingtom, D.C., (1966),

193-L.

2Dennison, John D., and Jones, Gordon, A Comparative Study of
Persister and Non-Persister College Students. British Columbia:
Vancouver City College, (June 1972), 19.
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academic abilities, social status of family and grade-point averages

withdraw.
.The rate of dropout or attrition appears to be cloudy at best.
Astin! reports in his national profile that the rates tend to be

2

lower than commonly published data. Folger< and Karabel3 conclude

that only ten to twenty percent of community college students grad-
uate from a four-year college within five years after completing

high school.

But, this comparison of data results in inappropriate conclu-
sions. As Crossh concludes, the comparison of drop-out rates between
two-year and four-year schools is totally invalid. She states:

"My research leads me to believe that the very people
that it is most important for community colleges to
serve have different interest and abilities than those
of more traditional students -- not simply lower abil-
ity and lesser motivation.”

She continues:

"If community colleges have a different mission from
that of other types of colleges, comparing attrition
rates of two-year and four-year colleges is like com-
paring apples and oranges. It is inappropriate and
meaningless.”

lAstin, Alexander W., College Dropouts: A National Profile.
Washington, D.C.: American Council on Research - Office of Research,

(February 1972).

2Folger, J. K., Astin, H. S., and Bayer, A. E., Human Resourses
and Higher Education, New York: Russell Sage, (1970).

3Karabel, J., "Community Colleges and Social Stratification.”
Harvard Educational Review, XLII (November 1972), 521-6.

hCross, K. P., Attrition Doesn't Just Happen. Presented to
AACJC Convention, Washington, D.C., (February 1974), 6.
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Thus the dynamic of student attrition becomes an increasingly
multi-faceted problem. To further define and pursue this important
element in our educational environment, researchers have attempted
to develop measures, indicators and similarly related devices for
predicting persistence or non-persistence. Snyderl states, the only
way to attack academic attrition is to identify the potential drop-
outs before registration since the student may confront insurmount-
able academic difficulties within as little as two weeks after
classes begin.

Greenberg2 also attempted to predict potential drop outs. In
his study using the State Social Studies Florida Twelfth Grade test,
he found the score from that test to be the most significant in pre-

3 attempted a similar study. He

dicting non-persistence. Boshier
developed two comprehensive tests to predict persistence with an
adult grouping. He likewise found a measure of success, but related
the limited applicability of the results to other situations.

Trying to identify non-persisters in another perspective,

Johnson and Robin)4 found that the potential drop out can be quickly

lSnyder, John W., "A New Use for the SAT: Helping Salvage
Potential Dropouts.” College Board Review, LXX (Winter 1968-69), L.

2Greenberg, Barry, Predicting Who Will Withdraw During Their
First Semester of Attendance at Miami Dade Jr. College, South Campus.
Miami Dade Junior College, (Jume 1972), 1T7.

3Boshier, Roger, "The Development and Use of a Dropout Predic-
tion Scale." Adult Education, XXII (Winter 1972), 96.

I

Robin, Burton and Johnson, Phillip, "Identifying Potential
Drop-outs With Class Lists." Improving College and University
Teaching, XVII (Summer 1969), 179.
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10
recognized by means of accurate attendance records combined with the
instructors regular study of such records. Identifying a shortcoming
of this predictor study they conclude by stating:

"The criticism most often voiced against the class

list method of checking attendance is that a friend

may sign for an absent student, thus destroying the

effectiveness of the technique. This would be a

valid objection if it were not for the fact that

our experience has shown that such occurrences are

so rare as to be insignificant in comparison to the

many advantages accruing from the use of this sys-

tem, particularly the early identification of the

potential dropout.”

In a study relating to earned grades by college students, Thayerl
found support to his hypothesis that students that earned lower grades
tended to withdraw more frequently than those with higher grades.
Specifically he used individual grades for class tests as the pre-
diction. One observation he concludes is that low grades tend to
increase non-persistence, but if students receiving the low grades
continue to stay in college they will do better.

Realizing the difficulty of identifying a general set of criteria
that, when applied to all students, will predict non-persistence, some
researchers have tried to identify non-intellective factors in non-

2
persistence. FEagle attempted to relate drop out prediction to the

adoption of an open-door admissions policy. Despite the relationships

lThayer, Robert E., "Do Low Grades Cause College Students to
Give Up? The Journal of Experimental Education, XXXXI (Spring 1973),
73.

2Eagle, Norman, Dropout Prediction at an Urban Community College
Following Open Admissions. New York: Bronx Community College, (1973).
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of many gquantitative factors, i.e., high school mathematics and
english test scores, the open-admission policy change did not pro-
duce a significantly higher drop out level. He concludes that stu-
dents seemed to lack clear or strong entry goals. Blail also reached
similar conclusions. In his study, he identified a lack of motiva-
tion and direction as being significant reasons for non-persistence.
He also found that schools with smaller enrollment levels tend to
have higher retention rates.

Research findings to date seem to lack the universality factors
making them valid for use in all community colleges. Perhaps a
better way of pursuing this problem is the reviewing of similar
normative studies done in colleges other than Muskegon Community
College.

Knoell.,2 one of the outstanding researchers in community col-
lege education, asserts that:

"A new many-pronged attack on attrition research is
needed."

She contends that community colleges are different and unique
and likewise the attrition research studies should likewise be tai-
lored to specific situations. Then, when sufficient data are com-

piled in a given case, comparative statistical studies may be done.

1Blai, Boris J., Two Year College Dropouts —— Why Do They Leave?
Who are They? How Many? Bryn Mawr, Pa.: Harcum Junior College,
(1972), 15.

2Knoell, Dorothy M., A Critical Review of Research from The
College Drop-out and the Utilization of Talent. Princeton: Prince-
ton University Press, (1966), 69.
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In another study of attrition, Cowhigl lists several reasons
why students leave school. In this study he found that poor grades
ranked rather low as a student reason for drop out. This indicates
that we should look elsewhere to determine why people leave college.

REASONS FOR LEAVING COLLEGE FOR 1,162,000 PERSONS

16 TO 2k YEARS OF AGE WHO ATTENDED BUT DID NOT
GRADUATE FROM COLLEGE: UNITED STATES, OCTOBER, 1959.

Reasons Not Now in College Total Male Female

Number (in thousands) 1,162 507 655

Percent 100.0 100.0 100.0
Lost interest 15.0 15.4 14.6
Poor grades 2.7 5.5 0.5
Lacked Money 18.3 27.6 11.1
Took job 20.9 21.5 20.5
Military service h.1 8.9 0.3
Marriage 22.8 6.9 35.1
Other 15.9 13.8 17.6
Not reported 0.3 0.4 0.3

Confirming these results regarding the grades factor as a rea-
son for non-persisting, Weigel2 writes that lower grades seem to be
a symptom or function of a lack of interest in the academic programs
rather than an inability to do the work.

In an attempt to identify the major reasons why students left
college, several other studies should be noted. In a conference on

student retention, Ohmer3 cited the following three reasons as most

lCow'hig, James D., "Why Do They Leave College." School Review,
LXXI (1963), 333.

2Weigel, Mark, A Comparison of Persisters and Non-Persisters
in a Junior College. Paper presented at the EPDA Institute for Ad-
vanced Study in Student Personnel Work in Junior Colleges and Tech-
nical Institutes, Columbia, Mo., (1970), 12.

3Ohmer, Milton (Ed.), Proceedings: A Conference on Student Re-
tention in Tennessee Colleges and Universities. Knoxville: The
University of Tennessee, (1966), 3k.
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significant: 1lack of money, employment, and lost interest. Bosser
and Burnett1 in their follow-up concur with the above conclusions.
Generally the reasons given for withdrawal fell info three categories:
personal, social, and academic, with a preponderance in the personal
area. This same study was designed to follow up on the respondents
one year later to validate their responses and to update the data.
The results showed no statistically significant differences in the
reasons for leaving and over one-~-half of the withdrawal group had
returned to school.

In Roesler's2 study, he also concluded that family or personal
reasons were most freguently noted. Employment and dissatisfaction
were listed next in frequency. Again in this study nearly twenty

percent had returned to school.

Realizing that many students do leave college for a variety of

reasons and many never intended the withdrawal as permanent , Cr0553

synthesizes some of the facts common to attrition research.

"1. Part-time students are more likely to drop out of
college than full-time students.

2. Students from homes of low socioeconomic status
are more likely to drop out than those with more
affluent and better educated parents.

lpossen, Doris A. and Burnett, Collins W., "What Happens to the
Withdrawal Student?" Junior College Journal, XL (June 1970), 31.

2Roesler, Elmo V. (Ed.), Community College and Technical In-
stitute Follow-up Study of Students Enrolled During One or More
Quarters Fall 1970 to Fall 1971. Washington: Bureau of Higher

Education, (1971), 23.

3Cross, op. cit., 2.
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3. Students with poor records of high school achieve-
ment and poor academic aptitude test scores are
more likely to drop out than those with better
academic records.

4. Those who commute are more likely to drop out
than those who reside on campus.

5. Those who receive little or no parental encour-
agement are more likely to drop out than those
who have strong family support.”

Cross concludes that each community college must examine its
own situation because they are all different and unique. Simple
comparisons of attrition rates are inadequate and unreliable. Her
suggestion for individual community college research must be ac-

cepted by all colleges as its priority challenge if it is to be

responsive to the students it is obligated to serve.
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CHAPTER III

THE SOURCES OF DATA, INSTRUMENTATION AND METHODOLOGY

Sources of Data

The basic data were gathered from former students of Muskegon
Community College. The students were enrolled during the Fall 19Tk
semester but not enrolled during the Spring 1975 semester. Any
student with 54 or less total cumulative credit hours, who discon-
tinued their attendance during that school year, were considered a
part of this study. The number of credit hours attempted or com-

pleted was not a selective factor.

Procedures

The Student Personnel Services Office, in cooperation with the
Computer Center at Muskegon Community College provided a list of all
students who had enrolled during the Fall 1974 semester in any re-
gularly accredited college courses, excluding community education
courses. A similar list was provided following the close of the en-
rollment period during the Spring 1975 semester. A comparison of
these liéts yielded a total of 1,097 students who met the above qual-
ifications, but 4id not continue their enroliment at Muskegon Com-
munity College during the Spring semester for some reason.

A survey instrument was designed to identify several basic
characteristics of these non-returning students and to develop a
profile record of these students.

With the cooperation of the Administration at Muskegon Community
15
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College, it was decided to send a mail survey to each non-returning

student of the 19T4-T5 Fall-Spring semesters.

Instrumentation

The survey instrument reflects several perspectives. First of
all it was designed after an extensive review of similar studies
found in the literature. Second, it reflects some unique character-
istics that were deemed important by Muskegon Community College per-
sonnel. Third, the instrument was designed to meet the on-going
needs of the college. The data requested on the instrument can be
divided in such a way that many departments or service centers of
the college may cross analyze the data to meet specific needs.

The instrument was also designed to encourage the student to
respond and return the survey form. In this way, the instrument
will continue to meet the needs of Muskegon Community College in

subsequent follow-up studies by the college.

Methodology

1. The list of non-returning students was supplied by the
college after the traditional enrollment period has elapsed. The
total non-returning list contained 1,097 students.

2. After extensive review and research, a survey instrument
meeting the needs of this study and continued use by Muskegon Com-
munity College was designed.

3. The Computer Center provided current address labels and
return envelope labels to be used in mailing the survey.

4. The survey instrument was mailed to all 1,097 students with
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a stamped self-addressed return envelope enclosed for their conven-
ience.

5. Twenty-one days after the first mailing of the survey a
follow-up response was made to all non-respondents. It included a
cover letter, a second questionnaire, and another stamped, self-
addressed return envelope.

6. Of those students still not responding, a sample of five
percent was selected for telephone follow up.

7. The data were compiled and key punched for analysis and
subsequent comparison. Response profiles for each question on the
survey were processed and printed by the computer center.

8. The data as reported in this research were made available

to Muskegon Community College personnel for their use and analysis.

Summarx

One thousand ninety-seven non-returning students from the Fall
1974 - Spring 1975 school year were identified for this project.
These students were selected because they had been enrolled in reg-
ular college credit courses during the Fall semester, had not re-
turned during the Spring semester; alsc they had not exceeded the
'Sh cumulative credit hour parameter of this project. A survey in-
strument meeting some specific needs was developed. The instrument
was mailed with a follow-up response at a planned time interval.
The necessary arrangements were established to enable Muskegon Com-
munity College to use both the instrument and the procedure at any

later date.
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CHAPTER IV

THE PRESENTATION OF DATA

Introduction

The purpose of this chapter is to present the findings of a
mail survey of non-returning students to Muskegon Community College
during the school year, 19T7L-75.

The population consisted of 1,097 students which represented
a non-returning student rate of 26.7 percent. The entire population
was surveyed and 570 responses were received (52%).

This chapter represents the major findings of the survey. In
addition, two example cross tabulations were made to illustrate the
flexibility and adaptability of this instrument to specific areas
of concern within the college. The first cross tabulation was of
students who selected Business as their curriculum choice while at-
tending Muskegon Community College. The second cross tally was re-
corded on students who were enrolled in the categories of zero to
four, or five-plus credit hours of enrollment during the Fall 1974
senmester.

This chapter will also present how this data may be used by
different communities within the college for analysis that relates
directly to their areas of concern.

The findings are presented in the following pages.

Survey Results

Table 1 categorizes the number of credit hours in which the

18
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population was enrolled during the Fall 1974 semester and the per-

centage of each group that responded.

TABLE 1

IDENTIFICATION OF CREDIT HOURS ENROLLED
OF ENTIRE POPULATION AND THE SURVEY RESPONSE
RATE FOR THE CREDIT HOUR CATEGORIES

Entire Population Returned Surveys
No. % No. %
0-4 cr. hrs. 880 80 418 76
5-20 cr. hrs. 217 20 135 24
TOTALS 1,097 100 570% 100

¥Seventeen students were involved in grade or status changes which

eliminated them from this specific credit-hour count.

It appears that the responses are representative of the entire
population regarding credit-hour enrollment.

Appendix A contains four complete survey forms with the re-
sponses of each grouping of non-returning students as identified
above-—-total survey group, business student responses, O-4 credit-
hour enrollment responses, and 5-20 credit-hour enrollment responses.

It appears the female to male non-persistence rate runs on a
three to two ratio respectively. Ninety-three percent of the non-
persisters are white American. Seventy~-four percent of the non-
returning students are presently living in Muskegon County and an

equal percentage of them were employed during the Fall 1974 semester.
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In deciding where to go to college the two most frequently
identified sources of information were friends 20 percent, and
newspaper or semester schedules, 17 percent. College catalogs/
materials, representatives from Muskegon Community College and
parents ranked as the three least identified sources with percentile
rankings of five percent, three percent, and six percent, respec-
tively.

Table 2 iliustrates the curriculum the non-persisting students
followed during théir last semester of attendance at Muskegon Com-

munity College.

TABLE 2

CURRICULUMS FOLLOWED BY
NON-PERSISTERS--FALL 197k

Total Business 0-4 er.hr. 5-20 cr.hr.
Survey Students enrocllees enrollees
% % % %

Transfer Program 20 0 18 22
Business 27 100 32 12
Technical 16 0 17 15
Health 11 0 3 36
Other 26 0 29 15
TOTALS 100% 100% 100% 100%
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Fifty-four percent of the non-persisting students were enrolled
in occupationally oriented programs. The returned survey instruments
centained many editorial responses indicating that the student had
enrolled in the course(s) to gain skills desired by their employers.
With specialized courses in Banking, Real Estate, and Insurance, the
relatively high percentage (32%) for Business, 0-4 credit hours, be-
comes less alarming. Many of these courses are specific skill de-
velopment courses which are taken on a one-time basis. Likewise,'
Business students enrolled in five or more credit hours have more
significant persistence levels. The high percentage of non-returning
students enrolled for 5-20 credit hours in the Health curriculum
during the Fall term can also be easily explained. Many of these
students were enrolled full time during the Fall semester, completed
their health certificate program, and did not return Spring semester.

When the non-persisting student was asked to identify their
initial reason for enrolling af Muskegon Community College, three
major categories emerged. The most frequently checked category (22%)
was "the special educational programs Muskegon Community College
offers."” Their "family or job in the Muskegon area" also ranked
very high (21%). The third category "other" included a wide range
of write-in responses; the majority of these, however, could be
categorized as special interests or specific courses.

Table 3, a part of question 14 of the survey instrument, il-
lustrates feelings or attitudes held by the non-persisting students
about Muskegon Community College, its faculty, and its ability to

meet student needs.
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TABLE 3

NON-PERSISTING STUDENT OPINIONS REGARDING
MUSKEGON COMMUNITY COLLEGE, ITS NEED-MEETING
ABILITY, AND ITS FACULTY

No Strongly Strongly
Opinion Disagree Disagree Agree Agree
% % % %
I generally feel good
about MCC 23 1 7 57 12
MCC is concerned with
meeting student needs 20 0 T 6L 9
The faculty are very
concerned abogt stu-
dent learning 30 5 8 50 8

It appears that even though the students have elected not to
re-enroll, they hold favorable feelings toward the college and its
faculty. It was also found that those students enrolled in four or
less credit hours expressed more "no opinion" responses. The posi-
tive feelings seem to support the concept that in community college
education, "drop out" is a rather inadequate term as it has been
historically used. These non-persisting students have expressed
good feelings about their college experience and this suggests that
"stop-out" or "short-term" educational experiences are what these
students elected.

When asked whether the courses in which they were enrolled were
of interest to them, nearly all response groupings indicated "yes"

by 90 percent or more.
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The data in Table 4 shows that the majority of non-persisting
students did not utilize the services and facilities that Muskegon

Community College provides for them.

TABLE k4

SERVICES AND FACILITIES UTILIZATION OF
NON-PERSISTING STUDENTS

Good Fair Poor Did Not Use
% % % %
Counseling Services 31 18 5 L6
Learning Resource
Center (LRC) 21 8 1 T0
Employment Services 8 6 L g2
Financial Aid 11 5 L 81

With the exception of counseling services, which many students
undoubtedly equated with class scheduling services, TO percent and
more did not use several of the services avallable to them. This
information, when analyzed with the data in Table 5, provides some

real challenges for Muskegon Community College.
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TABLE 5

REASONS FOR NOT ATTENDING MUSKEGON COMMUNITY
COLLEGE AT THE PRESENT TIME

——
—

Total 0-4 cr.hrs. 5-20 cr.hrs. Business

Population Enrollees Enrollees Students
% % % %
Do not have time 22 25 13 33
Financial reasons 16 1k 22 16
Family responsibilities 11 12 8 10
Not interested 7 8 2 7
Completed degree 5 3 11 2
Too difficult 1 1 2 1
Military 1 1 2 o
Attend another college 6 6 9 5
Completed desired work 8 6 12 5
Other 23 2k 19 22

Several challenges are reflected in the data found in Tables
4 and 5. First, non-persisting students perceive themselves as
very busy and unable to use many of the services available to them.
Second, those students enrolled for four or less credit hours in-
dicated time as a very critical element in their decision not to
re-enroll. Those students who were enrolled in five or more credit
hours indicated "financial reasons” most frequently for not re-

enrclling. It should also be noted that of those 5-20 credit hour
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enrollees who elected not to return, 71l percent of them did not use
the employment services available to them, and 67 percent of them
did not use or seek the financial aid services available to them.
Further research of the non~persisting, "full-time" student will
assist in better meeting their needs.

The category "other" in Table 5 needs brief attention. Because
of the diversity of reasons given; "I don't want to drive this win-
ter,"” "Plan to deliver a baby--give me a break,” "House needs re-
pairs,” etc., this author is not using the responses in this cate-
gory with an equal degree of significance to the remaining categories.

The response that clearly identifies the non-persisting students
intention to continue their education also supports the "stop out,”
not "drop out” concept. When asked, "Do you plan to return to
Muskegon Community College at a later date to continue your educa-

tion?," the responses were as follows:

TABLE 6

PIAN TO RETURN TO MUSKEGON COMMUNITY COLLEGE
TO CONTINUE YOUR EDUCATION?

—
——

Yes Response No Response
% %
Total Population 76 24
Business Students 80 20
0-4 cr. hrs. enrollee 78 22
5-20 cr. hrs. enrollee 67 33
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Summary

This chapter contained the major findings of a survey of non-
persisting students who were enrolled during the Fall semester 19Tk.
Although a 26.7 percent non-retention rate was identified, further
analysis of the data reveals a changing educational sequence as per-
ceived by the non-persister. The non-persister generally does not
hold hostile feelings toward the college or faculty and in fact has
very positive reactions toward their college experiences. For the
most part, they have not utilized the services or facilities that
are available to them, and feel a real time constraint placed upon
them while attending college. The most encouraging conclusion is
that today's non-persister does not in general perceive himselfl as

a "drop out,” but plans to return to college to further his education.
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CHAPTER V

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

Summary

This is a study appraising the nature and extent of non-
persisting students at Muskegon Community College during the school
year 19TL-75.

The population included 1,097 students who initially enrolled
during the Fall 1974 semester but who for various reasons were not
enrolled at an equivalent point during the Spring semester 1975. A
brief relationship between students enrolled for four or less credit
hours as opposed to five or more credit hours was drawn. A4 cor-
relation between students who identified a Business curriculum and
the responses of the entire population was also developed.

A second purpose was to establish a sequencing model of research
for Muskegon Community College to use in subsequent follow-up studies.

The data were gathered with the assistance of the Muskegon Com-
munity College Administration and specifically the Data Processing
Center. A list of non-returning students was prepared using two
equal calendar points for each semester. Each student was sent a
questionnaire with an accompanying cover letter explaining the pro-
ject. A follow-up response was sent twenty-one days following the
initial mailing to all non-respondents. An attempt to contact five
percent of the non-respondents yielded no significantly different

results.

27
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Conclusions

On the basis of the responses received, several major conclu-
sions may be drawn.

1. Nearly one-half of the respondents chose Muskegon Community
College because of the special programs it has to offer and its
close proximity to their job and family. Low cost tuition seemed
to have less bearing on their enrollment than many might seem to
believe.

2. Within the enrollment group of four or less credit hours,
L0 plus percent decided to attend as a result of either a friend
attending (20%) or a class schedule mailed to their home (21+%).

3. The largest number of non-returning students represented the
career-occupational areas. But, 80 percent of them also responded
that they planned to re-enroll.

k., Nearly TS5 percent of the respondents feel that Muskegon
Community College is meeting the needs of students and an equally
high percentage of them felt the faculty very, very concerned about
studeht learning.

5. In response to a question about feeling good about their
college days at Muskegon Community College, 67 percent exhibited a
favorable response with only ten percent displaying negative feelings.
The remainder of the respondents had no opinion.

6. An area of challenge lies in the service and facility uti-
lization for non-persisting students. In nearly every category in-
cluding Counseling, Learning Resource Center, Employment Assistance,

Financial Aid, and Social Activities, the non-persister exhibited
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a very bhigh percentage of non-involvement.

T. The over-all specific reason for non-attendance at this
time is a "lack of time." The two largest subsequent reasons listed
were "financial reasons” and "family responsibilities.”

8. The concept of the "stop out" in community college educa-
tion is very real. Seventy-six percent (76%) indicated they plan to

re-enroll at Muskegon Community College tc continue their education.

Recommendations

The proposed recommendations come from the findings revealed:

1. The high "drop-out" rate must be re-evaluated and procedures
made available to more readily contact those who have "stopped out."

2. Muskegon Community College should continue toward meeting
the needs of as many community publics as possible.

3. Specific efforts should be directed toward meeting the needs
of the new student or the student taking only one or two courses—-
i.e., Counseling, Learning Resource Center, Employment Assistance.

4, Special attention, and perhaps additional research, should
be given to those students who have identified, "do not have time"
as a major reason for non-persistence. From the editorial remarks
found on the surveys, time and place of class scheduling needs
attention.

S. Specific plans should be made to formally contact non-
persisting students to better meet their needs. This would also be
an aid in growtp planning.

6. Muskegon Community College should make every effort to sup-
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port projects such as this, and on a continuing basis.
T. A fellow-up study of this population be done within two

years to test the validity and reliability of such follow-up studies.
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APPENDIX A

SURVEY RESULTS -- PERCENTILE RANKING

Total Survey Results

Business Student Responses

Students Enrolled 0-L4 Credit Hours
Students Enrolled 5-20 Credit Hours
Initial Student Follow-up Letter

Secondary Student Follow-up Letter

31
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TOTAL SURVEY RESULTS -- PERCENTILE RANKING

32
MUSKEGON COMMUNITY COLLEGE STUDENT FOLLOW-UP STUDY
. &fXx (Mark one) 2. AGE (Mark one) 3. To which of the following groups
)4 2% ) 1. Male % ) 1. 17-20 years do you belong? (Mark one)
S8 () 7. Female () 2. 21-25 93%( ) 1. White American
() 3. 26-35 3 () 2. Black
12 () 4. 36-45 () 3. American Indian
10 ¢ ) 5. 4g-older O () L. Oriental
O () 5. Spanish American
3 () E. Other
L. uWhere are you living at the . Marital Status (Mark one) 6. Were you employed during your last
resent time? (Mark one) T%( ) 1. Married semester at M.C.C.? (Mark one)
hﬁ . Muskegon County 1 () 2. Married but separated % ) 1. Yes, average hrs/wk?
17¢) 2 A county immediately adjacent () 3. pivorced Zg( .
to Muskegon County % () 4. Widowed
2( ) 3. Elsewhere in Michigan L () s, Single

{ } 4. Outside of Michigan

7. From which type of high school did 8. which choice of those listed below 9. Check the average grade for a!l

you graduate? (Mark one) best describes the curriculum you the courses you took in high
80% ) 1. pubtic completed in high school? (Mark one) school :
9 () 2. Private (denominational) hg% () 1. College Preparatory ?% ()Y1i1.A 17%¢ ) 6. C+

{ ) 3. Private (non-denominational)3 () General () 2. A- 12 (y7.¢
§( ) L. Adult High Schoo! or G.E.D. ( ) 3. Technical or Shop 1L () 3. 8+ 3¢()8. ¢
2 () 5. Other 18 ( ) 4. Business (Commercial) 2g ()u.8 0 ()ag.0

() 5. Agriculture 1 () s. 8-
1 () 6. other

19. Check the highest level of formal education achieved by your:

Father Mother Self

5% Y 1. 0-6 years 8%( ) 1. 0-6 years %Z ) 1. 0-6 years
Eg% ) 2. 7-9 years 20" () 2. 7-9 years g; () 2. 7-9 years
() 3. 10-12 years (H.S.) 5k () 3. 10-12 years ) () 3. 10-12 years
11 () s 13-16 years (College) 1’4 () 4. 13-16 years L6 () 4. 13-16 years
10 () 5. College Graduate ( ) 5. College Graduate 9 () 5. College Graduate

11, In deciding where to go to college, how did you 12, Wwhich of the folflowing Curriculums did you follow
irst learn about Muskegon Community College? at M.C.C.? (Mark one)

(o)
AR,

) 1. Parents (Check one) 20%( ) 1. Transfer Program

20 () 2. Friends 2% () 2. Business
16 ( ) 3. High School counselor or teacher 16 () 3. Technical

g( ) L. College Catalogs/Materials 11 () 4. Health

() 5. A representative from M.C.C. 26 () 5. Other

1T () 6. Newspaper or Semester Schedules
16( ) 7. Other
17 () 8. I cannot recall

13. Which of the statements listed below best describes your initial reason
for enrolling at Muskegon Community College: (Mark one)

3% ) 1. My relatives wanted me to come here
6 () 2. 1 was offered a scholarship or financial assistance
h () 3. 1 was eligible for Veterans Benefits
22 () 4, This college offers special educational programs
2& () 5. My job or family kept me in the Muskegon area
() 6. My friends were attending or planning to attend
10 () 7. This college has low cost tuition
2 () 8. 1 could not get a job
22()9.Soneonewhohadbeenherebeforeadwsedmtogo
() 10. Other
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th,

Total Survey con't.

Respond to cach of the following statements as you think it applies to M.C.C.
No Strongly

1. The Student Body is involved and has a great deal

of school pirit. & &« ¢ ¢ ¢« ¢ o o o o o »
?. Most of the students are of a very high calibre

academically. o =« o« o ¢ ¢ ¢ o ¢ o o o o«
3. There is keen competition among most students

for high grades . . « « & ¢ ¢ v v ¢ ¢ o »
4, The faculty are very concerned about

student learning. . « « v ¢« « ¢ 4+ o o o &
5. Most students are similar to "numbers in a book''.
6. Classes are usually run in a very informal

MANNCI . o o = o e o « o =« s o o o =« o o
7. M.C.C. is concerned with meeting student needs. .
8. 1 felt '"lost" when | first came to the campus . .
9. Attendance at this college builds poise

Aand MAtUritYe « o o o « « o o o o « o o
10, | generally feel good about my college days

at Muskegon Community College . . . . . .

Strongly

Opinion Disagree Disagree Agree Agree
1.59% 2 3% 315% 421% 5_2%
y 51, b 318 425 5 1
143 2.3 b2 5 2
% m 2 B
120 2.3 319 W52 5 6
2. 2 3 3.8 88 sii
116 210 337 437 5T
142 2k 0 33l 37 5L
123 2.3 3_7_ 492 515

of the services and

15, For each category below, check the word that best describes your opinion
facilisies 2t M. C.C.:
Goid Fair r Did not use
1. Counseling Services 134% 216% 3_6% 4_h
2. Learning Resource Center (LRC) 1 2 g 3_]}_ b
3. Variety of courses to select from 1 2 3__ﬂ_ 4L
4, Assistance in finding employment 1 2_b 3 L 81
5. Social Activities 1 2 3 5 &_T1
6. Someone in whom | could confide
about personal problems 1 7 2 5 35 4 83
7. Financial Aid Services 113 2_6 3 4 478
16, Were the courses you enrollg%d in at M.C.C, of interest to you? (Mark one)
() 1. Yes, how? Joxi
() 2. No, why? W
17. Which of the following reasons is the most important one for your not attending M.C.C. at the

g\
oW

N

8.

9.

)
W COON- - 1=

re<ent time? (Mark one)

) 1. Do not have time

. Financial! reasons

3. Family responsibilities

L, Not interested

5. Have already completed a degree
Too difficult to make agrades

7. Now in military service

8. Attending another college

9. Completed all desired course work
10, Other

~
~N

o
.

Please 1ist your current occupation

In vhat ways could M.C.C. have been of more service to you?

Do you plan to return to M.C.C. at a later date to continue your education?

« Yes
() 2.

T6%(
h%

(Mark one)

THANK YOU for your cooperation in completing this survey form,
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BUSINESS STUDENT RESPONSES

Percentile Ranking 3%

MUSKEGON COMMUNITY COLLEGE STUDENT FOLLOW-UP STUDY

. <.rx {Mark one) AGE (Mark one) 3. To which of the following groups
é% ) 1. Male 28’( ) 1. 17-20 years do you belong? (Merk one)
() 7. Female 24 () 2. 2128 Q1% () 1. White Americen
QE () 3. 26-35 T () 2. Black
14 () 4. 36-45 { ) 3. American Indisn
12 (%) 5, Lb-older () L, Oriental
1 () 5. Spanish American
1 () €. Other
. Where are you living at the Z Maritsl Status (Mark one) 6. Were you employed during your last
resent time? (Mark one) 9%( ) 1. Married semester at M.C.C.? (Mark one)
73{ . Muskegon County 1 () 2. married but separated 801 ( ) 1. Yes, sverage hrs/wk?
22 ( ) 2 A county immediately adjacentlQ ( ) 3. Divorced ()2 N
to Muskegon County g () 4. Widowed
() 3. Elsewhere in Michigan 38 () 5. Single

W

() 4. Outside of Michigan

7. From which type of high school did 8. wWhich choice of those listed below 9. Check the aversge grade for al!l

ou graduate? (Mark one) best describes the curriculum you the cOUrses you took in high
814% ) 1. Public completed in high school? (Mark one) i1:
Q () 2. Private (denominational) 37%( ) 1. College Preparatory 2%( Y 1. A 15%¢ ) 6. c+
3 () 3. Private (non-denominational) 34 ( ) 2 Genera!l 6 ()2 A 10 tYy7. ¢
6 () L, Adult High School or G.E.D. 1 () 3. Technical or Shop lg {) 3. 8+ 2 ()8 c-
1 () S. Other 27 () 4. Business (Commercial) 28 () u. B 0 ()9.0
0 () 5. Agriculture 21 () 5. 8-
1 () 6. Other
1. Check the highest level of formal education achieved by your:
ather Mother Sel f
5 1. 0-6 years 2% T) 1. 0-6 years 0% () 1. 0-6 years
27 () 2. 7-9 years g () 2. 7-9 years 1 () 2. 7-9 years
k9 () 3. 10-12 years (H.S.) 5 () 3. 10-12 years L () 3. 10-12 years
12 () 4. 13-16 years (College)l ()& 13-16 years L () L. 13-16 years
T () 5. College Graduate () 5. College Graduate ( ) 5. College Graduate
11, iIn deciding where to go to college, how did you 12. Which of the following Curriculums did you follow
iirst learn about Muskegon Community College? at M.C.C.? (Mark one)
8 ) 1. Parents (Check one) 0%( ) 1. Transfer Program
20 () 2. Friends 100 () 2. Business
12( ) 3. High Schoo! counselor or teacher 0 () 3. Tectmical
() 4. College Catalogs/Materials 0O () b, Health
3 () 5. A representative from M.C.C. O () 5. Other
( ) 6. Newspaper or Semester Schedules
16 () 7. Other
12 () 8. t cannot recall
13. which of the statements listed below best describes your initial reason
for enrolling at Muskegon Community College: (Mark one)
2% My relatives wanted me to come here

1.

2. | was offered a scholarship or financial assistance
3. 1 was eligible for Veterans Benefits

4, This college offers special educational programs

[
o

R;I-‘MWSRH
Ll e T X Y W W W )

S. My job or family kept me in the Muskegon area
6. My friends were attending or planmning to attend
7. This college has low cost tuition
8. | could not get a job

9. Someone who had been here before advised me to go
10. Other

e et N s Nt St st s wat P
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Business Student Responses con't.

th, Respond to cach of the following statements as you think it appl

1. The Student Body is involved and has a great deal

of School SPirit. ¢« v o« o o« ¢ o o o o « o
2. Most of the students are of a very high calibre

academicallye o« v ¢ o ¢ c 0 o o s o o o o
3. There is keen competition among most students

for high grades . « & ¢« ¢ o ¢ ¢ o« ¢ o o »
L_ The facuity are very concerned about

student learning. « =« « ¢ ¢ « ¢ ¢« o o o «
5§, Most students are similar to 'numbers in a book''.
6. Classes are usually run in a very informal

MBOANCL, o o = « ¢ o o o o o o & o o o » o
7. M.C.C. is concerned with meeting student needs. .
8. | felt "lost' when | first came to the campus . .
9. Attendance at this college builds poise

ANd MALUTitYe « ¢ « o ¢ © o o o o o + o o
10. | generally feel good about my college days

at Muskegon Community Coliege . . . . . .

.

ies to M.C.C.

No Strongly Strongly
Opinion Disagree Disagree Agree Agree
168% 2 4% 3122 41525 2%
1 62 2 b 311 422 s 2
158 2.2 322 415 S5 2
vl s o
% o B it
19— 2 3 430 5

1 46 2 b 3 9 41 s 1
123 21 3.7 . 427 512

15, For each category below, check the word that best describes your opinion of the services and

facilities at » C.C.:

{

1. Counseling Services

2. Learning Resource Center (LRC)

3. Variety of courses to select from

L, Assistance in finding employment

5. Social Activities

6. Someone in whom | could confide
about personal problems

o0

- na

o bk

7. Financial Aid Services

(VRVYE VIR VIRV
LR R KR R -}

o

16, Were the courses you enrolled in at M.C.C. of interest to you?

89%( ) 1. Yes, how?

(Mark one)

id not use

-

11%( ) 2. No, why?

17. Which of the following reasons is the most important one for your not attending M.C.C. at the

present time? (Mark one)
]3.21( ) 1, Do not have time .
() 2. Financial reasons
10 () 3, Family responsibilities
L, Not interested
5. Have already completed a degree
6. Too difficult to make grades
7. Now in military service
8. Attending another college
9. Completed all desired course work
10. Other

st St s St s P~ il

Rg\n\nol—u\H

18, Please list your current occupation

19,  in vhat nays could M.C.C. have been of more service to you?

20. I:o you plan to return to M.C.C. at a later date to continue your education? (Merk one)
s
(

THANK YOU for your cooperation in completing this survey form.
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STUDENTS ENROLLED O-L CREDIT HOURS

Percentile Ranking 36

MUSKEGON COMMUNITY COLLEGE STUDENT FOLLOW-UP STUDY

SFX (Mark one) . AGE (Mark one) 3. To which of the following groups
%g ) 1. Male 58%( ) 1. 17-20 years do you belong? {Mark one)
() 7. Female () 2. 21-25 9%%( ) 1. White American
() 3. 26-35 () 2. Black
% () &, 36-45 1l () 3. Americen Indien
l () 5. L6-0lder () L, Oriental
1 () 5. Spanish American
() é. Other
L. uhere are you living at the 5. Maritsl Status (Mark one) 6. Were you employed during your last
present time? (Mark one) LEZ ) 1. Married ster at M. C.C.? (Merk one)
T6% ) 1. Muskegon County 1 () 2. Married but separated i ). VGS. average hrs/wk?
16{( ) 2. A county immediately adjacent 8 ( ) 3. Divorced 6 () 2
to Muskegon County 2 () 4. Widowed
3. Elsewhere in Michigan 43 () s. Single

L. Outside of Michigan

7. From which type of high school did 8. Which choice of those listed below 9. Check the average grode for all
you graduate? (Mark one) best describes the curriculum you the courses you took in high
80% ) 1. Public conpleted in high school? (Mark one) school:
9( ) 2. Private (denominational) g%( . College Preparatory Lg (). A 16%‘ ) 6. C+
{ ) 3. Private (non-denominational) 3 . General 8 ()2 a t)Y7.¢c
8( ) 4. Adult High Schoo! or G.E.D. () Technical or Shop 13 () 3.8+ h()s. c-
() 5. Other ( ) ’-t. Business (Commercial) 23 {()u. B ()s9.0
() 5. Agriculture 13 () 5. 8-
() 6. Other
19. Check the highest level of formal education achieved by your:
Father Mother Self
6 1. 0-6 years 37T 1. 0-6 years 1. 0-6 years
24( ) 2. 7-9 years 21 () 2. 7-9 years é {) 2. 7-9 years
48( ) 3. 10-i12 years (H.5.) 51 () 3. 10~12 years 48 () 3. 10-12 years
12( ) 4. 13-16 years (College) 15 ( ) 4, 13-16 years hg () 4. 13-16 years
11( ) 5. College Graduate 10 () 5. College Graduate ( ) 5. College Graduate
11, 1In deciding where to go to college, how did you 12. which of the following Curriculums did you follow
fnrst Tearn about Muskegon Community College? at M .C.C.? (Mark one)
6% ) Parents (Check one) 18%( ) 1. Transfer Program
20() 2. Friends 32 ( ) 2. Business
14 ( ) 3. High School counselor or teacher 1; () 3. Technical
4{ ) 4. College Catalogs/Materials () b, Health
2( ) S. A representative from M.C.C. 29 () 5. Other
21( ) 6. Newspaper or Semester Schedules
l%( ) 7. Other
18( ) 8. 1 cannot recall
13. which of the statements listed below best describes your initial reason
for enrollmo at Muskegon Community College: (Mark one)
3% ) 1. My reiatives wanted me to come here
5() 2. 1 was offered a scholarship or financial assistance
L) 3. 1 was eligible for Veterans Benefits
21 () 4, This college offers special educational programs
21( ) 5. My job or family kept me in the Myskegon area
{ ) 6. My friends were attending or planmming to attend
S( ) 7. This college has low cost tuition
2( ) 8. 1 could not get a job
4 () 9. Someone who had been here before advised me to go
27( ) 10, Other
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0-4 Credit Hours con't.

W, Respond to cach of the following statements as you think it applies to M.C.C. 37T
No Strongly Strongly
Opinion Disagree Disagree Agree Agree
1. The Student Body is involved and has a great deal
ofschoolspirlt.............-l6’4% Zi 3_3.21 AMS—J-Z

?. Most of the students are of a very high calibre

3cademically. o o o o « v o e s o o o...1.56 2.5 314 s24 S__ 1.

3. There is keen competition among most students
for high grades . « « « « o + « o o o o o151 23 328 L1T s 1

4, The faculty are very concerned about
student learning. « « « o = « ¢ ¢ o o o o o ! 23 2_ L 3 g L50 59
S. Most students are similar to ''numbers in a book''. . } 210 3 4 5 2.

6. Classes are usually run in a very informal

MANNEF. « o o s o o o a o o s e wwea.-.122 2.3 316 4 s 6
7. M.C.C. is concerned with meeting student needs. . . | 2 33& L 510
8. 1 felt "lost'" when | first came to the campus . . . | 2 3 4 55

9. Attendance at this college builds poise

andmaturity................l)"5 2_ L 3,12 “}Li_i_
10, | generally feel good about my college days

at Muskegon Community College . . . ... .1 27 2_3 3.7 450 5 13

15, For each category below, check the word that best describes your opinion of the services and
facilities at M. C.C,:

Good Fair Poor Did not use

1. Counseling Services 132 2_1 3_5% 4 48
2. Learning Resource Center (LRC) 1 2 { 30 )
3. Variety of courses to select from 152 2_2¢ 3 4
L. Assistance in finding employment I_E 2 3 4
5. Social Activities 1_9 2_11 3_5 4 78
6. Someone in whom 1 could confide

about personal problems 16 2_5 34 4 85
7. Financial Aid Services 112 2_5 33 487

16, Were the courses you enrolled in at M.C.C, of interest to you? (Mark one)
89% ) 1. Yes, how?

11% ) 2. No, why?

17. Which of the following reasons is the most important one for your not attending M.C.C. at the
ires’ent time? (Mark one)
1. Do not have time

L)
£\

2. Financial reasons

3. Family responsibilities

4, Not interested

2. Have already completed a degree
7

8

oo

o~~~ o~~~ o~

. Too difficult to make grades

. Now in military service

. Attending another college

9. Completed all desired course work
10, Other

S St ) s St S sl i et

FOoOoN= HW

Y

18, Please list your current occupation

19. In vhat ways could M.C.C. have been of more service to you?

20. Do yon pl
T8H( ) V. Yes
22 () 2.%

to return to M.C.C. at a later date to continue your education? (Mark one)

THANK YOU for your cooperation in completing this survey form.
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STUDENTS ENROLLED 5+ CREDIT HOURS

Percentile Ranking

MUSKEGON COMMUNITY COLLEGE STUDENT FOLLOW-UP STUDY

38

SFX (Mark one) 2. AGE (Mark one) 3. To which of the following groups
gh%( } 1. Male h;%( ) 1. 17-20 years do you belong? (Mark one)
) 7. Female 25 () 2. 21-25 9T%( ) 1. White American

23 () 3. 26-35 3 () 2. Black

T tyua, 36-4L5 () 3. American indian

1 () 5. tg-older () L, Oriental
() 5 Spanish American
() é. Cther

L, where are you living at the 5. Marital Status (Mark one) 6. Vere you employed during your last

resent time? (Mark one) L6Z( ) i. Married semester at M.C.C.7? (Mark one)

6 %D . Muskegon County 2 () 2. Married but separated 6 %( ) !. Yes, average hrs/wk?

21 ¢ ) 2 A county immediately adjacent 2 ( )} 3. Divorced 31 2. No

to Muskegon County 0 () 4, Widowed
T () 3. Elsewhere in Michigan 50 () 5. Single
4 () &, outside of Michigan
7. From which type of high schoo! did 8. Which choice of those listed below 9, Check the average grade for all
you graduate? (Mark one) best describes the curriculum you the courses you took in high
81%( ) 1. public completed in high school? (Mark one) school :

12 () 2. Private (denominational) % () 1. College Preparatory g () 1. A 19% () 6. ¢+
0 () 3. Private (non-denominational) 5 () 2 General () 2. A 12 ()7 ¢
T () &4, Adult High Schoo! or G.E.D. lI () 3. Technical or Shop B {) 3. 8+ 3 ()8. ¢
O () 5. Other () 4. Business {(Commercial) ()4u. B 0 ()9.p

0 () 5. Agriculture 21 () s. 8-
2 () 6. Other :
V9. fheck the highest level of formal education achieved by your:
Father Hother Self
L 1. 0-6 years 2 0-6 years 1% TY 1. 0-6 years

24 () 2. 7-9 years 13 () 7-3 years } () 2. 7-9 years

51 () 3. 10-12 years (H.S.) 5§ ()3 . 10-12 years 3T () 3. 10-12 years

10 () 4. 13-16 years {College) 13 () 4. 13-16 years 55 () 4. 13~16 years

11 () 5. college Graduate 12 () 5. College Graduate 12 () 5. College Graduate

11, In deciding where to go to college, how did you 12, which of the following Curriculums did you fol!ow
first learn about Muskegon Community College? at M €.C.? (Mark one)

8%( ) 1. Parents (Check one) 229 ) 1. Transfer Program

23 () 2. Friends 121() 2. Business

21 () 3. High School counselor or teacher () 3. Technical
é () b. College Catalogs/Materials %2( ) 4, Health

{) 5. A representative from M.C.C. 15 () 5. Other

T () 6. Newspaper or Semester Schedules

13 () 7. other

16 () 8. 1 cannot recall

13. Which of the statements listed below best describes your initial resson

for enrolling at Muskegon Community Coilege:

(Mark one)

5%( ) 1. My relatives wanted me to come here
6 () 2. 1 was offered a scholarship or financial assistance
{) 3. 1 was eligible for Veterans Benefits
2§ () 4. This college offers special educational programs
19 () 5. My job or family kept me in the Muskegon area
() 6. My friends were attending or planning to attend
12 () 7. This college has low cost tuition
2 () 8. 1 could not get a job
2 () 9. Someone who had been here before advised me to go
19 () 10, Other
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5+ Credit Hours con't.

. Respond to each of the following statements as you think it applies to M.C.C.

1. The Student Body is involved and has a great deal
of school <Pirit. ¢« ¢« o ¢ ¢ o ¢ o o o o o
?. Most of the students are of a very high calibre
academically. « « ¢ ¢ ¢« ¢+ 0 e o o o o o o
3. There is keen competition among most students

for high grades . « « ¢« ¢ ¢« ¢« ¢« o o o o o
4, The faculty are very concerned about
student learning. . « o ¢ « ¢« o o o o o «
5. Most students are similar to "'msmbers in a book''.

6. Classes are usually run in a very informal

9. Attendance at this college builds poise

10. | generally feel good about my college days

MBONET. « ¢ « = ¢ ¢ o o o o o 0o v o o o o
7. M.C.C. is concerned with meeting student needs. .
8. 1| felt "lost' when | first came to the campus . .

and MAtUritY. « o« o o o « o ¢ o o = o o =

at Muskegon Community College . . . . . .

No Strongly Strongly
Opinion ODisagree Disagree Agree Agree

A B4% 2 W 3212 420% 5 2%
137 21 331 u29 5 2
.12 2k 331 439 S_3
el = il s aa e
=5 B Bt
L1_6° 2311 313 435 5310

131 2 4 319 42 ¢ 3

L1100 2.3 3.5 464 517

15, For each category below, check the word that best describes your opinion of the services and
facilities at ».C.C.:

I.

Counseling Services

2. Learning Resource Center (LRC)

3. Variety of courses to select from
L, Assistance in finding employment
5. Social Activities

6. Someone in whom | could confide

about personal problems

7. Financial Aid Services

o
-
-9

W hor % 43

! 2313 3 44
I% 2 3 : 10
1l 2 3 11
17— 2317 3 L_A1
110 2 6 36 N

II'? 2 9 3 6 4L

Were the courses you enrolled in at M.C.C. of interest to you? {Mark one)

I96?'%()
3% ()

1. Yes, how?

2. No, why?

17. Which of the following reasons is the most important one for your not attending M.C.C. at the
present time? (Mark one)

13% ()

et Nl gttt sl gl “wt? st et

(
(
(
(
2 (
(
(
(

18, Please list your current occupation

19, in vhat ways could M,C.C. have been of more service to you?

.

1. Do not have time

Financial reasons

Family responsibilities

Not interested

Have already completed a degree
Too difficuit to make grades

Now in military service
Attending another college

. Completed all desired course work
10. Other

.

WVWONAONn FwN
.

THANK YOU for your cooperation in completing this survey form,
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L0

MUSKEGON COMMUNITY COLLEGE

Student Follow-Up Study

Because you have not continued your enrollment at
Muskegon Community College, we are asking your help in
preparing a report on why students decide not to return
to M.C.C.

The enclosed questions will help us determine how
we can better meet the needs of all our students. The
form requires only 10 minutes of your time, and your
contribution is essential to the success of this project.

Please take a couple of minutes right now to com-

plete and return it in the self-addressed, stamped
envelope.

THANK YOU FOR HELPING
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MUSKEGON COMMUNITY COLLEGE

P.O. BOX 629 «- MUSKEGON, MICHIGAN . 49443
41

Dear Former MCC Student:

You were recently mailed a questionnaire as part of
a follow-up study being conducted by Muskegon Community
College. We are attempting to define how we can improve
our programs to provide the best possible educational
experiences.

Because you may have mislaid the previous form, we
have enclosed another one for your convenience.. Please
take a couple of minutes right now to complege it. We
need your response -- without it our study will not be

complete.

Your time and comments are appreciated and the
results will be used for research purposes only.

Sincerely,

oV

Harold J.”Gelderloos
Project Director

HJG/sn

Enclosure
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APPENDIX B

COMPUTER PRINT-OUTS
OF

SURVEY RESULTS INCLUDING HISTOGRAMS

L2
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PROG. NO. ADO1L2D
GQUES TIONS

1.

2e

8.
Se
Se
7.
8.
9.
10.
10.
10.
11.
12
13.
1%,

18,

3.

MUSKEGO

R

SEX 1=MALE 2=FEMALE

AGE

RACE

P e e smmeipa -

RESIDENCE
MARITAL STATUS

EMPLOYED LAST
SEMESTER

TYPE OF HIGH SCHOOL
CRADUATE

CURRICULM IN HIGH
SCHOOL

AVE. GRADE IN HIGH
SCHoOL

A. FATHER

B. MOTHER

Ce SELF

LEARN ABOUT M.C.C.

CURRICULM FOLLOW AT
“.c.c. ’

INITIAL REASON EN-~

ROLLING ‘AT MCC
1« STUDENT BODY

2¢ HISH CALIBRE
ACADEMICALLY"

- v i . cemmm— w -

N COMMUNITY

DATA PROCESSING CENTER

ESPS 1
237
823

178
323

523
933

823
L2

262
873

404
723

4545
802

241
432

18
32

28
52

is
32

2
4

35
6%

108
202

18
32

301
59%

260
513

2 -

3

329

58%

136
243

30

5%

97
172

12

15%
28%

51
3

202
3623

37
72

133
25%

106
20%

12

111
20%

157
273

32
63

17
32

21
82

131
233

28
53

37
72

13

33
13 4

75
1823

257
433

283
543

240
442

83
is3

87
1623

21
L 2 4

15
153

183

HAROLD J. GELDERLOOS--SURVEY =~

€5
123

45
83

72
13%

135
25%

53
112

75
143

252
4623

52

61
112

119
223

108
212

128
253

COLLEGCGE

256
-G8 %

9
23

2 S
S b & 4

S39 92 67
183 173 12%

55
102

S5
102

sz - - —— -
9z
1& 96 86
3z 17z 162

137
283

20 S6
8% 102

115
213

S
- pg m

6
gy
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PROG«. NO« ADD120

QUESTIONS RESP: 1
_ 18. 3. KEEN COMPETITION 218
| 333
18. 8. FACULTY CONCERNED 129
25%
18. 5.NUMBERS IN A BOOK i7a
T 35%
18. 6.CLASSES INFORMAL 100
202
18. 7.MCC MEETING STUD-E  10S
- NTS NEEDS 213
18, 8.FELT LOST ON 79
CAMPUS 162
138. S9.COLLEGE BUILDS 207
| POISE 522
18. 16.FEEL G00D ABOUT 117
| MoCoCo 232
|
I 15. 1e COUNSELING SER- 178
VICES 33
15. 2. LEARNING RESOURCE 159
CENTER 31
15. 3. VARIETY OF 269
COURSES s2%
15. 8. ASSISTANCE IN 46
EMPL OYMENT as
15. 5. SOCIAL ACTIVITIES 5s
1s
1S. 6. CONFIDE PERSONAL 38
PROBLENS 72
1S. 7. FINANCIAL AID 68
- SERVICES 133
16. COURSES ENROLLED IN 878
OF INTEREST as
17. REASONS NOT ATTEDING 119
- MCC PRES. TINE 222

- .o

MUSKEGON

- e reramee s ciem S emmeea e o v — -

COMMNMUNITY
DATA PROCESSING CENMTIER

2

15
32

22
83

48
102

18
32

i3
33

S0
10%

20
83

1S
32

83
i

33
83

14%
28%

32
62

65
132

26
52

28
63

a7

>

i63

138
293

- 87

- > 3

189
383

a7

133

31
83

184
373

70
183

35
73

31
63

3
12

38
73

21
L 2 3

27
- 4

28
S3

18
33

S8
113

- ‘_

112

223

261
513

&0
162

262
52%

29S8
583

156
312

183
372

270
523

22%
532

31s
612

132

%10
812

359
712

819
a3z

398

COLLEGE

HAROLD Jo. GELDERLOOS--SURVEY

3 5

10
23

SO
ics

13

3z

30
63

58
113

33

73

18
L 2 3

78
153

783

-36
%

A . — ——e

28
-

Ly

DATE 0&-18-7S5

5

13

— s - S it o — - ——— - —— — .y ——— =

B R

e e wm et e w cma teee wei e meeen o4 CY aen v ———

7 3% 81 126
13 8% 8% 23%

- - ——— . —— - ——— — ———
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BUSKEGEON CONBUKNKITY COLLESGE
DATA PROCESSING CENTER
L5

PROG. NO. ADG1L20 HAROLD J. SELDERLOOS--SURVEY = OATE 06-18-75
wssnws —— . RESPS 1__ 2 3 AQ,. ‘_s. (3 7 | 8_3 10

20« PLAN TO RETURN TO 381 123
M.C.C.. 763 283

— — - S S ————— o S ————  ——— . = i bt et 0

21, CREDIT HOURS FALL 818 86 839
SEMESTER 72 163 %

22, CREDIT HOURS ACCUM- 261 101 70 3% 36 &2 3
ULATED | a73 183 132 6z 73 8t 2%

- - — - —— it s e - — - - - -— - — e e s E—————— e — - —— ——
i
t
- -
-— - Iy - - PR -
i —
— —— - - - - — - - - -
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06-18-75

——— -

. MUSXESGON
. PROG. NO. AOG1 30

COLLEGE PASE

L6

b §

_HAROLD J. SELDERLOOS-—SURVEY

_SEX _1=MALE 2=FEMALE

’\,.L'

—— e —— - ——— ——

CODE CONT PER )
{___ . 1 237 823 _ sssssssssssesssssssesss e °
27 325 582 5355833580533 0388535850538880888S
8 1 ©O%2 T
R T S & _ :
| ase i' )
CODE CNT PER }'
1 178 32 2SS S ST LS SR " ]
l 136 2842 ssEessesTRESE w
[TTTT3 131 233 sesssssssesss - ;
: a8 6% 123 esssss S )
- 5 55 10% sssse e
]
RA CE . )
[ CODE  CNT PER T ) - " ]
! 1 $23 G3L 26288 ESESLSSE S SS LSS SL ST SSSE LS LS TT LSS SIS S §" )
i 2 30 5% sss in
3 1T ey T o '
5 2 o2 ")
6 5 12 - n
T ) - x|
| RESIDENCE )
' 2
TTTCOOE T TTCNT TPER T T T - — l
1 823 732 S32S53 S LS ESSSL S SS ST LTSS SE S S8 84 $¢ B )
2 97 173 sssssssss : ~
'3 28 SX ses - ;
8 21 83 ee 1=

i
!
L

MARITAL STATUS

7
CODE__CNT_PER .
f‘ ; 1 262 RIX wssssesss ssessssssetee sees r
[ 2 7 13 = :”.)
- 3 37 7% ssse 1=
8 11 2% s '
[ 286 QUL S9SSEL LSS SE S SIS LIS ES » )
»
fﬁiﬁ.ﬁfﬁfs'r-"‘ T SEMESTER -
§ . .
_CobE  CNY PER = = ___ o 1
i 808 72T 58838854538 05883880830 0528805380 eE e S ;
2 154 28X sSsesSSTESSSERS 8-‘)
»

TIYPE OF Hi6H SCHOOL GRADUATE

L CODE cn*r PER
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DATA PROCESSING

 PROG. NO. ADO138

C

.
. —— s

S HISTOSRAM-—SURVEY
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(% ' -
T 3_HAROLD J. GELDERLOOS —SURVEY
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Cs b § 858 4 80X S355352322SSLSELLSTSSESTESELE LS 58 3 & SL S S -
¢ .2 _S1 9% seses
4 3 3 12
\_ o & 35 8% sssss
' S 3 23 * -
W
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b 2 202 352 i ad At d il 2l it kSt S
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' PROGe NOe ADD130 DATA PROCESSING

HISTOGRAM-—SURVEY

(\)

5
2l
i
h

3

_HAROLD Jo GELDERLOOS —SURVEY

-

4
t;s - 252 BEY SSSSSTESELSBESLE S LS ESESS
: S 52 3% sesss

| Al

i.. :{, LEARN ABOUT H.C.C.

»~ T CODE CNT PER

o b § 35 6 ses
2 111 203 sssssssssss L
. 3 89 152 .ssssasssss
(W 8 27 5% ses
5. - B 18 3z =
® 6 S6 J73 sesssssssss
o 7 86 163 sssssssss
o 8 85 173 ssssssasss

(" »/ CURRICULM FOLLOW AT M.C.Ce

n; . i
Ct——

z CODE CNT PER™ -
& 3 1 i8S 202 sssssssssss
Su 2 157 27T ssssssssassssss
L3 '3 87 162 sssssssss i —
'Cu 8 1 11% .sex3ss :
S 5 137 263 sssssssssssses

L]

(? INITIAL REASON EN- ROLLING AT MCC

ax*'"_com—: TCNT PER T

32. 1 19 3% == : .
B 2 32 63 sss ' | B
u 3 21 gy s
C” L 113 223 SSEESLESEBL S
» S 114 213 *sssssxessss
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D% 8 .10 2% |
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1. STUDENT B0DY

(“,-
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At P e g s . wrme

? " _ 63
PROS. NO. ADO120  ZERO TO FOUR CREDIT HOURS =~ DATE 06-18-7S
QUESTIONS ) "RESP2 1 2 . 3 8 5 6 7 8 9 _ 10
...l SEX 1=MALE 2=FEMALE 181 §231. I S T
| | 483 {S6% 3 e 3
2. A6E . 118 93 9% 5% &
: - 29% .25% 233 133 113 -
— 3 RACE . .33 28 1 2 8
: S 92 iz - '3 T 13
%. RESIDENCE 318 &5 18 15
762 162 83 &3
5. MARITAL STATUS 192 & 3% 9 178 L
‘ 462 13 3 23 &2
6« EMPLOYED LAST 305 “105 |
SEMESTER 789 26%
; 7. TYPE OF HIGH SCHOOL 323 - 35 2 35 9 .
|  —._—GRADUATE . 8z .8% T 9T 2%
8. CURRICULM IN HIGH 173 186 21 56 2 2
~_SCHOOL 443 363 S3 143 % %
S. AVE. GRADE IN HIGH 16 30 53 100 72 63 51 1% 1
SCHOOL 4% 83 133 25% 18% 163 13T 4z 3
10. A. FATHER 22 395 187 &5 a1
63 243 4a8% 123 11%
_10. B. MOTHER 11 - 8s 203 58 &g )
B : 32 213 S1T 15% 10%
10. C. SELF 1 & 195 171 33 B
o "% 1T 48T &2 8%
11. LEARN ABOUT M.C.C. 23 80 S8 16 3 8 863 T
' 6% 20T 153 4 2T 21T 16T 183
12. CURRICULM FOLLOW AT 72 127 & 13 118
MeCoCo 18z 323 173 3T 29%
13. INITIAL REASON EN-— 12 21 18 8 8 12 37 8 15 1X
T ROLLING AT MCC 33 53 a3 231z 213 3T 9T 2T 8T 2T
18. 1. STUDENT BODY 236 12 88 €6 5 o
. o v% 3% 13% 18 Qb ~m-mmemmeem— —
18. 2. HIGH CALIBRE 285 20 53 87 3
= ACADEMICALLY 6% 53 143 28% 1T oo T
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MUSKEGON COMMUNITY COLLEGSGE

DATA PROCESSING CENTER "

" DATE 06-18-75

T PROG. NO. ADO128 ZERO TO FOUR CREDIT HOURS
QUESTIONS. __ _  RESP:.1 _2. 3__ & _ S __&__7._8 __S 10

A -

_ _1%. 3. KEEN COMPETITION 184 10 103 62 & . e
51% 3% 28 173 12

18. &, FACULTY CONCERNED 107 1& 32 188 32.
233 az 9T SOT 9%

18. S5.NUMBERS 1IN A BOOK 138 35 128 5§ 9 o o
: 38% 10% 3% 15% 2%

— - ——

14. 6.CLASSES INFORMAL 81 18 Ss 18* 2r°
223 3% 16% 533 6%

14%e 7.MCC MEETING STUD-E as 9 27 206 38

NTS NEEDS 242 2% 7% 563 10%
18, 8. FELT LOST ON 69 35 132 107 198
CAMPUS ' 182 10T 36 30X S%
2 18. 9.COLLEGE BUILDS 161 1 4 127 18 -
I POISE o 5% 4% 123 353 &%
1%. 10.FEEL GOCD ABOUT 101 10 26 18% SO N o
YeCeCo 273 33 73 503 13%
]
15. 1. COUNSELING SER- 119 56 20 178 o
VICES 323 15% 58 48% -
15. 2. LEARNING RESOURCE 98 21 1 253
CENTER 262 63 2T 68%
15. 3. VARIETY OF 193 108 26 &S
COURSES - 52% 28% 7% 13%
15 &+ ASSISTANCE IN 31T 16 13 309
EMPL OYMENT 8% 4% &3 882

15 5. SOCIAL ACTIVITIES 33 81 13 272
' sz 112 5% 752

1S. 6+ CONFIDE PERSONAL 22 is8 15 310 o
PROBLEMS 63 5% 43 85% -
15. 7. FINANCIAL AID 88 17 i6 288 o

T SERVICES 0 128 5% 33 81t

16. COURSES ENROLLED IN 350 &2
OF INTEREST 832 _11% ) )

17 REASONS NOT ATITEDING 99 57 87 32 11 3 8 22 28 9
- MCC PRES. TIME 25% 183 123 83 33 13 b ¥ 62 6 2%
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DATA PROCESSING CENTER
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20. PLAN T0 RETURN TO 282
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SEMESTER 100%
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ne me = e e - - P e e m-

65
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2 3 & s 6 7 8 9 10
y -
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13 9T 63 ST 33 2%
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06-18-75 MUSKEGOMN CONNMUNITY COLLEGE PAGE S
PROG. N0. ADC13D

= e e e - =

ZERO TO FOUR CREDIT HOURS

. SEX 1=MALE 2=FEMALE

CODE ONT

) 1 181
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s 1

..9 . 2
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CODE CONT

1 118
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& s&

| s &S
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CODE CONT

% 1 379
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3 1

s 2

6 8
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CODE CNT
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S5%

o3
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"2
233
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1.2
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- 923
63
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MARITAL STATUS

CODE CN7T
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3 38 .
& S
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i
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y CODE CNT PER
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: 06-18-75 MUSXKXEGCGON COMMUNITY COLLEGSGE PAGE 2
PROG« NO. ADO130 DATA PROCESSING

HISTOG6RAM-—SURVEY 6T

r-— - - —— —— e e e -

ZERO TO FOUR CREDIT HOURS
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._....._...._ 3 2 o - e e e et ——— e e e - e -
- q 35 9% ssss2
: 5 3 23 =

CURRICULM IN HIGCH SCHoOOL

'CODE CNT  PER e e e e e s e L 4 e e+ e e o = o e

1 173 G2 2SS SIS SSSESLLLL IS SSS

2 1886 363 *25555SSESEIEBELSL S

3 21 53 sas

[ 56 18 s=sssssss

5 2 oz )
- 6 2 02

' AVEe GRADE IN HIGH SCHOOL
CODE CNT PER

1 18 5 =» i
T T2 30 . 8% ssss .
3 53 13X s=sssses N
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S 72 133 =sssssssss
6 63 15X e*srsssees
7 52 132 sssssse —
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, S 1 o2
| A. FATHER

CODE CNT PER
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2 a5 2% SSSTFSE ST ESERD

3 187 4§32 SEELSESSSBE LT ELEEL S SR LSS S
§ 85 123 =sssss
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3 203 512 S¢S STLSEELS LSS EESLESSSESS
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" " Ce SELF ‘ g A Gt e e eml L eeimme e e —— *MMMN__”—
CODE CONT PER . -
"“‘ - 1 1 33 ' ) - - TTTmE T
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06-18-75 MUSKEGON COMMUNTITY COLLEGE
PROGe NOeo ADO130 DATA PROCESSINS .

HISTOG6RAMN-—SURVEY

ZERO TO FOUR CREDIT HOURS L

8 171 423 SSESESELESEETSESELELESSS
S 33 8% s®des e s

LEARN ABOUT M.C.C.
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1 23 6% ==

2 ag 20% sssessssses 000 o o
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4 16 8% ==

S 9 2z =

6 ag 213 .ss¥sssse e
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8 71 132 sssssessse
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1 72 132 sssssseess
2 127 322 *5SSEFETEESE2SBESEE
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5 1&g 23 ST LSS SESES
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1 12 3 ==

2 21 5% s*s

3 18 4% s

) 84 21% *ssssessssss
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9

15 3% ==
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1. STUDENT BODY
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! 06-18-75 MUSKEGON COMMUNITY COLLEGE PAGE 8

PROG. NO. ADD130 .DATA PROCESSING .
e HISTOGRAMN-—SURVEY 69
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8 87 282 S3SSSESESESS '
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1 107 233 S SEESSE LTSRS ES
2 1ls 33 s»
3 32 92 s*sss
8 183 SC% *3*22ESE LS ESSLE LS S8SES S
o S _J_32 9% .sssss
S5.NUMBERS IN A BOOK
CODE CNT PER’ -
; 1 138 383 5525958885885 82088 S
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8 58 153 ssssssss
5' - | 2% s ) R
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CODE CNT PER
1 81 22% sssssssssess
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06-18~-75 BUSK
PROGe NO. ADC130

ZERC TO FOUR CREDIT HOURS

3 132 363
5 107 303
S 19 53

9, COLLESE BUILDS

COOE CNT PER
1 161 853
2 18 a3
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& 127 352
5 18 8z

10 .,FEEL 600D ABOUT
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3 26 73
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06-18~-7S MUSKEGON COMMUNITY COLLESGSE PABEVS-
PROG. NO. ADG13C OATA PROCESSING . ‘ -

HISTOGRAM-—SURVEY 1

ZERO TO FOUR CREDIT HOURS

Se SOCIAL ACTIVITIES _

CODE CNT PER
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2 81 11X sssssse
3 19 5% sss
'y 272 733 FI55S3C 252 2SISTLI VSIS LTSS ST O SIS 68
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CODE OCNT PER
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3 1s 83 ss
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CODE OCNT PER
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3 10 32 ==
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1 3a0 89Z 525055885 CEPEELL SRS LSS SESLSLSEEE SE L2 SEEES S S S
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1l 99 25% SS9 TETESLESS
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- .- - - - -- C e e .= - -
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06-18-75 MUSKEGON COMMUNITY COLLEGE PAGE 7
PROGe NO. ADC130 . DATA PROCESSING

HISTOGRAM-—SURVYEY ' T2

ZERO TO FOUR CREDIT HOURS ' e

CODE ONT PER

1 §18 1003 +3535238503588835SSICL LIPS SELES AL LTSS STL LTS ELSS
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.’ MUSKEGON COMMUNITY COLLEGE_
: ' DATA PROCESSING CENTER

73
DATE 06-18-75

— - ——— e -

""PROG. NOeo ADO120 FIVE OR MORE CREDIT HOURS

_ . GUESTIONS RESPE1 2 .3 & 5 6 7 8 9 18
. 1o SEX1SMALE 2=FEMALE &6 88 _ 1
' o 383 653 , i3
2« AGE o 57 38 31 ‘10 2 L
I ' 43% 253 233 7 123 N
. B¢ RACE " 129 L S
T T T o1 3%
8. RESIDENCE 90 28 10 6
673 21 72 &%
Se MARITAL STATUS 61 3 3 66 -
563 2% 2% 50% -
|
| 6« EMPLOYED LAST 91 &1 _
SEMESTER 633 31% Tt T
i 7. TYPE OF HIGH SCHOOL 106 186 9
? GRADUATE : 81z 12% 72
8¢ CURRICULM IN HIGH 55 S1 g 13 - 3
SCHOOL ' 2% 3382 7T 112 28
S. AVE. GRADE IN HIGH 2 7 18 31 27 25 15 3
SCHOOL 2% 5T 143 2&8% 21% 192 12% 3%
10. A. FATHER 5 30 65 13 1&
i 4% 24% S1% 103 11%
' 10. B. MOTHER 3 17 715 17 15
2% 13T 593 13% 12%
10. C. SELF i 1 81 72 16
, - 1% 1% 313 55% 12% “ -
11e LEARN ABOUT M.C.C. i1 38 28 10 5 g 17 21
- : 83 23% 212 8% &% 7T 133 163
12 CURRICULM FOLLOW AT 28 168 13 a7 20
MeCoCao 22% 12% 152 363 15%
13. INITIAL REASON EN- 7 8 3 3 25 & 19 2 3 2
ST ROLLING AT MCC 5% 6T 2% 262 19 53 18 23 23 19
1%. 1. STUDENT 8ODY S6 5 26 36 3 )
T T 433 4% 213 29% 2% & o T o
18. 2. HIGH CALIBRE 87 1 33 37 2
= ACADEMICALLY 378 1% 31% 298 28 T - o

P .. BN ——- e - e . - .. - e e . et o e — e m— . e
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MUSKEGON COMMUNITY COLLEGE
DATA PROCESSING CENTER
T4

7

PRO6. NO. ADO120 FIVE OR MORE CREDIT HOURS DATE 06-18-75

QUESTIONS  RESPS 1 2 3 & s & 71 _8_ 9 _18
18. 3. KEEN COMPETITION 28 5 33 &3 & ..
22% 43 313 39% 3%

18. 4., FACULTY CONCERNED 17 7 12 73 16
1423 62 103 658 13%

18%. S.NUMBERS iN A BOOK 30 13 55 23 3 i
' P 23% 10% 44z 19% 23

18, 6.CLASSES INFORMAL 15 3 35 (3 - o
122 2% 28 52% 6%

1%. 7.MCC MEETING STUD-E 13 4 12 83 13

NTS NZEDS 10 3% 10z 66% 10X
18 8.FELT LOST ON 7 1a a7 &g 13 o
CAMPUS ~— = " 6% 11% 383 3583 18% T
18. 9.COLLEGE BUILDS 33 s 23 52 [ o o
! POISE _ 31T 4% 193 423 3%
1% 10.FEEL GO00OD ABOUT 13 5 7 83 22
| MeCeCe 10 3T 53 643 17%
% 15 1 COUNSELING SER- s6 25 g 38
! VICES 483 20 7% . 302
; 15. 2. LEARNING RESOURCE 57 16 2 52
; CENTER §5% 13 23 %1%
15 3+ VARIETY OF 69 37 8 13
COURSES 543 293 653 10%
15. 4. ASSISTANCE IN is 15 7 89 _

EMPLQYMENT 11z 123 63 712

15 5. SOCIAL ACTIVITIES 21 21 7 77
173 172 63 61%

15. 6. CONFIDE PERSONAL 12 7 7 99
PROBLEMS 10T 63 6% 793
15 7. FINANCIAL AID 22 11 8 85 o .
- ' SERYICES ~ ~ ~ 27 9% 6% s8IF% o

16. COURSES ENROLLED IN 122 s s
OF INTEREST 972 3z T

17. REASONS NOT ATTEDINE 17 29 ' 1o 2 18 2 3 11 16 2
oo MCC PRES. TIME 2133 223 8T 23 11T 23 23 9% 123 19

fap— - - e m P - e me - - . e e e
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MUSKE 60N COMNMMUNITY COLLEGE
DATA PROCESSING CENTER

95

PROG. NO. ADO120 FIVE OR MORE CREDIT HOURS ’ DATE 06-18-75.
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C6-18-75

MUSXEGON

PROG. NO. ADO13D

-

. i e meeme -

FIVE OR MORE CREDIT HOURS
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CODE ONT
1 86
2 88
S b §
AR
CODE CONT
1 S7
2 38
3 31
4 10
S 2
RACE
CODE CONT
1 129
2 &
RESIDENCE
CODE CNT
i Sp
2 28
3 1G
L 6

PER
ko P
652

iz

PER
833
253
232

73
A

PER
. 972
32

PER
672
213

2
52

MARITAL STATUS

COCE CNT
1 61
2 3
3 3
S 66

PER
823
223
* 2%

- S0%

EMPLOYED LAST
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06-18-75 MUSKEGON COMMUNITY COLLEGE PAGE 4
PRO6. NO. ADC1 3D DATA PROCESSING

HISTOGRAM-——SURVEY D «
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MUSKEGON

PROG. NO. ADD13D
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