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CHAPTER I

INTEDDUCTION

The g re a t shortage of p ro fe ss io n a l l ib ra r ia n s  during the  

decades o f th e  19501 s and 1960’s p ropelled  the  l ib r a r y  p ro fession  to  

confron t and f in d  so lu tio n s  to  some of i t s  c r i t i c a l  problems. The 

a c c e le ra tin g  pace of inform ation  science technology demanded man

power w ith  new c rea tiv e  p ro fessionalism  and ever improving s k i l l s .

One method of meeting th is  problem was defin ing  and suggesting c la s 

s i f ic a t io n  fo r  p ro fess io n a l and nonprofessional l ib ra r y  employees.
1

As a r e s u l t  th e  American L ibrary  A ssociation Ad Hoc L ibrary  Educa-
2 3t io n  D iv ision  and L ibrary  A dm inistration D ivision developed in  1968

th e  re p o r t  e n t i t le d ,  "The Subprofessional or Technical A ss is ta n t, a 

Statem ent of D efin itio n ” . This document presented  some b asic  d e f in i

tio n s  o f th e  subprofessional l ib r a r y  worker and suggested job descrip ' 

t io n s ,  in c lu d in g  statem ents of ty p ic a l  d u tie s . This re p o rt a lso  

advocated th a t ,

A recognized middle group o f employees between th e  p ro fess io n a l 
and c l e r i c a l  le v e ls  would he lp  to  solve some of th e  l ib ra ry  
manpower problems. The gap between c le r ic a l  and p ro fess io n a l 
i s  o ften  too  wide. This lead s  to  re luc tance  to  reass ig n  seg
ments of p ro fe ss io n a l r e s p o n s ib i l i t ie s .  A middle le v e l s ta f f  
com petently tra in e d  could fu r th e r  re lie v e  p ro fess io n a l s t a f f

1
H ere in a fte r re fe r re d  to  as  ALA.

2H ere in a fte r r e fe r re d  to  as  LED.
3

H ere in a fte r re fe r re d  to  a s  LAD.

1
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2

from performing ro u tin e s , techniques and procedures not 
req u irin g  f u l l  p ro fess io n a l knowledge. 1

Another p a r t ia l  so lu tio n  was presented in  the  AT,A " lib ra ry  

Education and Manpower11 po licy  re p o rt approved in  1970. "The purpose 

of the  p o licy  statem ent i s  to  recommend ca teg o ries  of l ib ra ry  man

power and le v e ls  of tra in in g  and education appropria te  to  th e  p rep ara -
2

t ic n  of personnel fo r  these  c a te g o r ie s . . ."  In  th is  document th e re  

are  two main ca teg o ries  of l ib ra ry  personnel, p ro fess io n a l and 

supportive, and w ith in  each of these are  sev era l le v e ls  of educa

t io n a l  achievement.

This in v e s tig a to r  concluded th a t  th is  second o f f i c i a l  acknow

ledgement by AIA of d if f e re n tia t io n  in  supportive s ta f f  was a m ile

stone. This is su e  of supportive personnel in  th e  f i e ld  of l ib r a r ia n -  

ship had been long debated. In  1923, Williamson d if fe re n tia te d  

l ib ra ry  work le v e ls  and tra in in g  needed to  a l le v ia te  "a shortage of
3

persons f i t t e d  fo r  h igher grades of l ib ra ry  work." He recommended 

th a t  l ib ra ry - re la te d  ta sk s  of a c le r ic a l  and ro u tin e  n a tu re , be p e r

formed by nonprof e ss io n a ls . A reassignment of l ib ra ry  d u tie s  would 

n e ith e r  d e te r  th e  p ro fess io n a l from h is  p rofessionalism  nor d ec lare

American L ibrary  A ssociation , L ibrary Education D ivision , 
In te rd iv i  s i  anal Committee on Training Programs fo r  Supportive L ibrary  
S ta ffs , "The Subprofessional or Technical A ss is ta n t: A Statem ent of 
D e fin itio n ."  ALA B u lle tin , T.TTT (A pril, 1968), 390.

2
American L ibrary  A ssociation , "Library Education and Manpower: 

American L ibrary  A ssociation Policy  P roposal,"  American L ib ra r ie s , I  
(A pril, 1970), 3U1-Itl*.

3
Charles C. Williamson, T raining fo r  L ibrary  Service (New York:

Carnegie C orporation, 1923), p . k .

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



3

th e  c l e r ic a l  worker a  p ro fe ss io n a l. C le r ic a l t ra in in g  would c o n s is t 

of high school "followed by a course of in s tru c t io n  designed to  give 

a  good understanding of the  mechanics and ro u tin e  operations of a 

l ib ra ry  w ith  s u f f ic ie n t  in s tru c tio n  and p ra c tic e  to  ensure p ro f i

ciency and s k i l l  in  one or more kinds of the  c l e r ic a l  and rou tine  

w ork.. ."^

McDiartnid s ta te d  th e  same concern twenty-seven years l a t e r :  "A

d is t in c t io n  must be made between p ro fess io n a l and c l e r ic a l  du ties to
2

re lie v e  th e  p ro fe ss io n a l from ro u tin e  d u tie s ."

H yatt, in  1959} suggested th re e  le v e ls  of tra in in g :  1) c le r ic a l

2 ) above c le r ic a l  and le s s  than  p ro fess io n a l and 3) p ro fe ss io n a l.^  
h

Like McBiarmid, Hyatt recommended p o ssib le  courses fo r  tra in in g  th e  

supportive worker. She s ta te d  th a t  th i s  t ra in in g  belongs a t  the 

ju n io r co llege  le v e l  and req u ire s  a two-year program.

By the  1960 's, sev era l ju n io r  and community co lleg es  and o ther 

h igher educational in s t i tu t io n s  had es ta b lish ed  form al courses to  

t r a in  th e  supportive worker between the c l e r ic a l  le v e l and p ro fes

s io n a l l e v e l .  L ibrary  a id e , l ib ra r y  tech n ic ian , l ib ra r y  tech n ica l 

a s s is ta n t  -  th e  name v a ried  according to  lo c a l i ty ,  b u t th e  common

Bernard B erelson, e d ., Education fo r  L ib ra rian sh ip  (Chicago: 
American l ib ra r y  A ssocia tion , 19U9), P* 232.

3
Ruth H yatt, "Three Levels of T ra in in g ,"  L ibrary  Journal, 

LXXXIV (March 1, 1959), p . 660.

1Ib id .

Ejyatt, "T raining", pp. 661-62.
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u

denominator was th e  in te n t  to  t r a in  a supportive l ib ra ry  worker to

re lie v e  th e  p ro fess io n a l l ib ra r ia n  from ro u tin e  ta sk s .

The M artinson study id e n t i f ie d  tw enty-four e x is tin g  l ib ra ry

tec h n ica l a s s is ta n t  programs as of 1965, most of these  in  ju n io r  and
1

community co lleg es .

The United S ta te s  C iv il Service Commission in  1966 issu ed  th e

"Library Technician S e r ie s ,"  c la s s i f ie d  as "GS 1i|11«" This document

described the  p o s itio n s  of th e  l ib ra r y  aide (GS1-3), and th e  l ib ra ry

techn ic ian  (GSU-7), as  w ell as th e  requirem ents fo r  such p o s it io n s .

In  a d d itio n , i t  recognized the  l ib ra r y  te c h n ic a l a s s is ta n t  as a  p e r-
2manent l ib ra ry  worker.

3
This recogn ition  o f the l ib ra ry  Technical A ss is ta n t a lso  was 

beginning to  emerge throughout th e  p ro fe ss io n . As a r e s u l t ,  th e  

Council on l ib ra ry  Technology^ was e s ta b lish ed  in  1967 as  an organiza

tio n  f o r  those in te re s te d  in  th e  tra in in g  and placement of LTAs, in  

curriculum  development, and in  th e  promotion of an understanding of 

th e  LTA as  a valuable supportive l ib ra ry  worker. The Asheim rep o rt^

1
John L. Martinson, Vocational Training fo r  lib rary  Techni

cians; a Survey o f Experience to  Date (Washington, D.C.: Communica
tion s Service Corporation, 1965), 1•

2
U.S. C iv il Serv ice Commission, A Summary of P o sitio n  C la s s i

f ic a t io n  S tandards, l ib r a r y  Technician S e r ie s , GS 1 it-11 S erie s  (Wash- 
ing ton , D .C.: U.S. Government P rin tin g  O ffice , 1973), 1-U.

3
H ere in afte r r e fe r re d  to  a s  LTA.

re fe r re d  to  as  COLT.

'’Lester E. Asheim, "Education and Mianpower for Librarianship: 
F irst Steps Toward a Statement o f Policy,"  ALA B u lle tin , LXI I  
(October, 1968)., 1096-1106.
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on manpower w ritte n  f o r  th e  American L ibrary A ssociation  in  1968 and
i

th e  subsequent fo rmal  p o licy  proposal by th e  ALA in  1970 promoted 

th e  most e f fe c tiv e  use of manpower a t  a l l  le v e ls .  A c a ree r  ladder 

approach was suggested through a  s e t  of f iv e  broad job c la s s if ic a t io n s

1) Senior l ib r a r ia n
2) L ib rarian
3) L ibrary  A ssociate
h) L ibrary Technical A ss is tan t 
5) C lerk

Each category  rep resen ted  separa te  term inating  c a re e rs . Top sa la ry  

in  each category overlapped w ith  th e  beginning sa la ry  i n  th e  next 

category . Each assumed some form of continuing education.

These documents by ALA, COLT, and U.S. C iv il  Service Commission 

to  e s ta b lis h  d e f in it io n s ,  scope of assignm ents, le v e l  of resp o n si

b i l i t i e s ,  and educational q u a lif ic a tio n s  of supportive s ta f f  had th e i r

p ra c t ic a l  ap p lic a tio n  in  another ALA, LED document e n t i t le d ,  "C rite ria
2

fo r  Programs to  P repare L ibrary  Technical A ss is ta n ts ."  These c r i 

t e r i a  covered d e f in it io n , proposed form al and planning programs, 

fin an cin g , fa c u lty , f a c i l i t i e s ,  curriculum , studen t recru itm en t and 

placem ent. This seminal document c le a r ly  recommended g re a te r  use of 

the  l ib ra r y  tech n ic ian  le v e l  of serv ice  and supported pre-employment 

t ra in in g  and s tan d a rd iza tio n  of p rep ara tio n . V ocational and ju n io r

American L ibrary  A ssocia tion , "Education and Manpower: 
American L ibrary  A ssociation  Policy Proposal," American L ib ra r ie s , I  
(A pril, 1970), 3U1-UU.

2
American L ib rary  A ssocia tion , l ib ra ry  Education D iv ision , 

In te r  d iv is io n a l Committee on T rain ing  Programs fo r  Supportive 
L ibrary  S ta f f s ,  " C r i te r ia  fo r  Programs to  Prepare L ibrary  Technical 
A s s is ta n ts ,"  LED N ew sletter, LXVIII, (February, 1969), 7-16

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



co llege  programs were recognized as the educational in s t i tu t io n s  f o r  

p reparing  th e  ETA w ith  a minimum of two years of co llege  te rm inal ed

u ca tio n . The p o licy  was adopted in  1969 and rev ised  in  1971 to  

include th e  Iibraiy /M edia Technical A ss is ta n t . 1

The major co n trib u tio n  of th e  manpower and c r i t e r i a  s tu d ies  

was th e  reco g n itio n  of th e  LTA as an in te g ra l  p a r t  of the l ib ra ry  

ca reer lad d e r . E ffec tiv e  use can be made of a g rea t v a r ie ty  of man

power s k i l l s  and q u a lif ic a tio n s .

Providing th e  l ib ra r y  p ro fessio n  w ith a new job sp ec ia lty  was 

only p a r t  of the  manpower problem. The next hurd le  was acceptance 

by th e  p ro fe ss io n a ls  of such a concept.

Shera1s c r i t ic is m  was most severe .

Most p o te n tia l ly  d e s tru c tiv e  to  th e  p ro fessio n  i s  the 
growing p ro li f e ra t io n  of so -ca lled  l ib ra ry  technology courses.
They th re a ten  th e  p ro fession  because they a re  tra in in g  
occupational m is f i t s .  The ro u tin es  which th e  tra in e e s  in  
th ese  programs sire lea rn in g  a re  those which th e  computer 
i s  most ce rtsd n  to  re p la c e . 2

The c r i t ic is m  by Garloch c ite d  course o ffe rin g s  as watered-down
3

graduate school programs. Sass lashed  out a t  th e  theory  and p ra c tic e  

of th e  LTA program, ” . . .  whereas lead ers  in  th e  l ib ra r y  p ro fession  

a re  themselves n o t e n t i re ly  sure how i t s  manpower problems should be

American L ib rary  A ssociation , L ibrary Education D ivision , 
" C r ite r ia  fo r  Programs to  Prepare Library/Media Technical A ss is ta n ts , 
American L ib ra r ie s , I I  (November, 1971), 1059-63*

2
Jesse  Shera, "More l ib ra ry  Schools?" The Ohio l ib r a r y  

A ssociation  B u lle tin , JiX-ilvii (October, 1967)> 6 .
3

Lorerna A. Garloch, "The Community Colleges and th e  l ib ra ry  
Technician Program," S techert-H ofner Book News, XJCLL (February, 1968), 
81.
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solved, peddlers o f educational snake o i l  a re  in  the process of
1

fo is t in g  a phony so lu tio n  on th e  p ro fessio n .

The misuse of th e  LTA was another problem as revealed  in

W illiam s1 s tudy . School superintendents were employing the  LTA in
2

preference to  the  p ro fessio n a l fo r  economic reasons. The p ro fes

s io n a l was being d isp laced  and the  standards of l ib ra r ia n s h ip  were 

lowered.

C hristiansen  f e l t  th e  d is t in c t io n  between the  d u tie s  and 

re s p o n s ib il i t ie s  of the  p ro fessio n a l l ib ra r ia n  and those of th e  LTA 

overlapped dangerously. Other c r itic ism s  C hristiansen  c i te d  were:

1 ) l ib ra ry  serv ice  demanded more than an a sso c ia te  degree.
2) Job and sa la ry  expectations o f the  LTA were beyond r e a l i ty .
3) On-the-job tra in in g  was s u f f ic ie n t  to  equip the supportive 

s ta f f  to  work in  th a t  sp e c if ic  l ib r a r y . ’

Yet opposition to  these viewpoints was ju s t  as vocal. Shores

s ta te d  th a t  w ith  an in c rease  in  l ib ra ry  tech n ic ian  personnel and

in te l l ig e n t  automation, the  p ro fessio n a l could be re lie v ed  of ro u tin e

tasks Moreover McDiarmid m aintained th a t  the  p ro fess io n a l could

then perform d u tie s  demanding d isc re tio n a ry  judgment and d ec is io n -

making, w hile M arshall declared  th a t  ETAs served to  c la r i fy  the

1
Samuel Sass, " lib ra ry  Technicians—In s ta n t  l ib ra r ia n s? "  

l ib ra ry  Jo u rn a l, XCII (June 1 , 1967), 212it.
2

Barker W illiam s, "L ibrary Technical A ss is ta n ts : T heir Poten
t i a l  and Job Prospects in  Texas Public School l ib r a r ie s "  (unpublished 
Ph.D. d is s e r ta t io n , East Texas S ta te  U n iversity , 1969), p* 305.

3
Klin C hristiansen , P araprofessional and N on-Professional S ta ff  

in  Special l ib r a r ie s  (New York: Special l ib r a r i e s ,  1973)? p* 5*

^Louis Shores, " lib ra ry  Technicians: A P ro fessional Opportu
n i ty ,"  Special l ib r a r ie s ,  T.TT (1968) ,  2U0-U1•

^Berelson, Education fo r  l ib ra r ia n s h ip , p . 235*
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ro le  and fu n c tio n  of curriculum  in  th e  graduate l ib ra r y  schools and

th a t  more e f fe c tiv e  tra in in g  could be given in  formal programs,
1

reducing ex tensive on-the-job  tra in in g .

A fu r th e r  p o s itiv e  approach to  the  problem of accepting the LTA

came in  th e  form o f d e f in itio n s  and l i s t s  of d u tie s . COLT c le a r ly

described th e  ETA a s :

The L ibrary  Technical A ssis tan t i s  a  graduate of a two- 
y ea r  co lleg e  program in  l ib ra ry  technology. This 
form al tra in in g  prepares the  l ib ra ry  te c h n ic a l a s s is ta n t  to  
work under th e  guidance of a p ro fe ss io n a l l ib r a r ia n  as a 
supportive member of th e  l ib ra ry  s t a f f .  The l ib ra r y  
te c h n ic a l a s s is ta n t  must have an understanding of the  
philosophy underly ing l ib ra ry  science and a p r a c t ic a l  
knowledge of th e  l ib ra ry  to o ls , methods, and procedures 
which c o n trib u te  to  the  success of l ib ra r y  s e rv ic e . 2

The "U.S. C iv il Service S e r ie s ,” c la s s i f ie d  a s , ”GS H ill”

s p e c if ic a l ly  l i s t e d  d u tie s  of the LTA:

Performance of such work p rim arily  req u ire s  s k i l l s  
p e c u lia r  to  l ib r a r y  work such as knowledge of 
c irc u la t io n  system s, a b i l i ty  to  perform simple 
ca ta lo g in g  and c la s s i f ic a t io n ,  to  use book l i s t s ,  
d ic t io n a r ie s ,  encyclopedias and o ther elem entary 
re fe ren ce  a id s , to  apply c le a r ly  e s ta b lish ed  methods, 
s k i l l s ,  and procedures to  the  se rv ice  needs of a 
l ib r a r y  under th e  superv ision  of a  l i b r a r i a n .3

The manpower shortage declined  in  th e  1970’s .  Yet w ith  a s s i s 

tance from ALA, COLT, and U.S. C iv il  Service Commission documents

1 John M. M arshall, "Canadian Programs f o r  th e  Training of 
l ib ra ry  T ech n ic ian s,” LED N ew sletter, LXV1II (February, 1969), 21 .

2
Vicky York, " l ib ra ry  Technical A ss is ta n ts , Burgeoning Career 

O pportun ity ," Ohio l ib r a r y  A ssociation B u lle tin , XLEH (A pril, 1973), h .
U.S. C iv il Service Commission, A Summary o f P o sitio n  Clas

s if ic a t io n  Standards, p . U.
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and from outspoken in d iv id u a ls  determ ined to  promulgate th ese  docu

ments, s tr id e s  have been made to  d i f f e r e n t ia te  l ib ra ry  s ta f f  d u tie s  

and r e s p o n s ib i l i t ie s .  By c le a r ly  d efin ing  th e  ca teg o ries  of l ib r a r y  

employees and specify ing  the  educational q u a lif ic a tio n s  o f these  

le v e ls ,  g re a te r  use can be made of each l ib r a r y  employee's s k i l l s ,  

a b i l i t i e s ,  and c a p a b i l i t ie s .

Purpose of th e  study

The purpose of th i s  study i s  to  survey seven se le c ted  l ib r a r y  

technology programs to  determ ine th e  ex ten t to  which th e  curriculum  

and s ta f f in g  p a r a l le l  th e  " C r ite r ia  fo r  Programs to  Prepare L ib ra ry / 

Media Technical A s s is ta n ts ."  The major concern i s  curriculum  p lan 

ning and co n ten t, bu t o ther a sp ec ts  of th e  in d iv id u a l programs a re  

surveyed to  obtain  a more complete d e sc rip tio n  of th e  LTA program.

S ign ificance of th e  study 

1
The M artinson and Held surveys p redated  th e  American L ibrary

A ssociation  " C r ite r ia  f o r  Programs to  Prepare Library/M edia Technical 
2

A s s is ta n ts ."  The W illiams study was concerned w ith  th e  newly 

developed Tex-Tec sy llab u s  and th e  impact i t  would have on ju n io r  

co lleg e  ad m in is tra to rs  wishing to  commence or to  support l ib r a r y

1
John L. M artinson, V ocational T rain ing  f o r  L ibrary  Techn-i c ian s  

a Survey of Experience to  Date ( W a s h in g t o n ,  D.C.: Communications
Service C orporation, 19&5)j C harles Holborn Held, "The S ta tu s  of 
L ibrary  Technicians in  th e  United S ta te s"  (unpublished Ph.D. 
d is s e r ta t io n ,  Wayne S ta te  U n iv ersity , 1969).

2
H ere in a fte r r e fe r re d  to  as ALA C r i te r ia .

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



10

technology programs. ̂  Of th e  sev era l o ther research  s tu d ie s  on th e

LTA, only Hensley in v e s tig a te d  th e  conform ity o f l ib ra ry  technology
2

programs to  th e  ALA C r i te r ia .  Of th e  n in e ty  in s t i tu t io n s  he 

surveyed, eleven had d iscontinued  th e  program p r io r  to  th e  study and 

f i f ty - n in e  in s t i tu t io n s  had e s ta b lish e d  programs before  th e  ALA 

C r i te r ia  were published.. The remaining twenty in s t i tu t io n s  followed 

th e  ALA C r i te r ia  i n  varying degrees. H ensley 's survey "concentrated 

on program p lanning , th a t  i s ,  th e  s tep s taken p r io r  to  th e  e s ta b lish 

ment of th e  program to  determ ine th e  ro le  th a t  th e  LTA program would

p lay  in  th e  lo c a l  l ib r a r y  community and th e  means of adm inistering  
3

th is  program ." This th e s is  proposes to  supplement H ensley 's study 

by ob ta in ing  in form ation  about curriculum  planning , development, 

and co n ten t w ith in  th e  framework of th e  t o t a l  LTA program. The 

program of each school i s  described  and analyzed in  r e la t io n  to  th e  

ALA C r i te r ia .

L im ita tions o f th e  study

This in v e s tig a tio n  i s  lim ite d  to  seven in s t i tu t io n s  in  

Michigan and Ohio th a t  have LTA programs as of the spring  of 197k. 

These a re :

F e r r is  S ta te  C ollege, Big Rapids, Michigan

T
W illiam s, "L ibrary  Technical A ss is ta n ts :  Their P o te n tia l and 

Job P rospects in  Texas Public and School L ib ra r ie s" .
2

B il ly  N. Hensley, "A Survey of Programs f o r  the T rain ing  of 
L ibrary  Technical A ss is ta n ts "  (unpublished M.A. th e s is ,  U niversity  
o f Chicago, 1971).

3I b id . ,  p . 17.
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Tang-i-ng Community C ollege, Lansing, Michigan
Macomb County Community C ollege, Mt. Clemens, Michigan
Cuyahoga Community C ollege, C leveland, Ohio
Ohio U h iversity -L ancaster Campus, L ancaster, Ohio
The U n iversity  of Akron, Akron, Ohio
The U n iversity  of Toledo, Toledo, Ohio

F e rr is  S ta te  College and th e  U niversity  of Toledo were se lec ted  

because each of th ese  LTA programs was the  f i r s t  to  be es tab lish ed  

in  Michigan and in  Ohio, re sp e c tiv e ly . The programs of the  o ther 

schools have been e s ta b lish e d  w ith in  th e  l a s t  te n  y ea rs , while Ohio 

U hiversity -L ancaster Campus and The U n iversity  o f Akron postdate  

th e  ALA C r i te r ia .

S tru c tu red  in terv iew  was used to  g a th e r d a ta . Open-ended i n t e r 

view questions freq u en tly  do n o t lend themselves w ell to  rigorous 

s t a t i s t i c a l  methods.

The survey and in te rv iew  r e s u l ts  from th e  seven schools were 

obtained exc lu siv e ly  by telephone conversa tions.

Methodology

Because of our p re se n t n a tio n a l energy c r i s i s ,  i t  was d i f f i c u l t  

to  conduct th e  survey by th e  method o r ig in a l ly  planned of v is i t in g  

each in s t i t u t i o n  and in terv iew ing  each LTA d ire c to r .  With only seven 

in s t i tu t io n s  involved in  th e  study, a  m ail survey was a lim ping 

s u b s ti tu te  fo r  a form al v i s i t .  I t  was th e re fo re  decided to  conduct 

th e  survey by means of a  telephone in te rv ie w . This would be an 

in te re s t in g  t e s t  of th e  f e a s ib i l i t y  o f such an approach in  research  

s tu d ie s .

The in v e s tig a to r  con tacted  each LTA Program D irec to r by t e l e 

phone. In  th a t  i n i t i a l  in tro d u c tio n  she informed the  d ire c to r  of the
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purpose of the study and sought her cooperation. The investigator  

then sent a cover le t t e r  (see Appendix A) reiteratin g  the informa- 

t ic n  from the in i t i a l  telephone conversation and a copy of the in ter 

view questions. (See Appendix B) On a date pre-arranged with the 

director, the in vestigator telephoned again and discussed the 

questions with her.

The ALA C riteria were used as a guideline for constructing 

the interview questions. Areas concerning the general plan of the 

program required only a check or single word response. Additional 

information regarding the q u a litie s  of the program and the 

establishment of curriculum content was obtained in  telephone 

conversations. The resu lts  were analyzed in  tabular and narrative 

foim.
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CHAPTER I I

REVIEW OF RELATED LITERATURE

The importance of supportive s ta f f  i n  the f i e ld  of l ib r a r ia n 

ship was recognized by th e  American L ibrary  A ssociation in  th e  docu

ment, "L ibrary Education and Manpower." This p o licy  l i s t e d  formal 

ca teg o ries  of employment and of education fo r  wider and more e f fe c -
i

t iv e  use of d if f e re n tia te d  s ta f f in g .

To fu r th e r  explain the  type of education suggested fo r  a

subprofessional l ib ra ry  c a r e e r , th e  American l ib ra ry  A ssociation

approved "The C r ite r ia  f o r  Programs to  Prepare Library/Media
2

Technical A ss is ta n ts ."

The re la te d  l i t e r a tu r e  d iscusses th e  major aspects of the ALA 

C r i te r ia ,  from the  h i s to r ic a l  development of id eas  concerning th e  

education of the  subprofessional, leading  to  th e  ALA C r i te r ia ,  to  

p resen t-day  viewpoints on those id e a s .

Educating the  Subprofessional

Several approaches fo r  tra in in g  th e  supportive s ta f f  have been 

recognized by the ALA C r i te r ia .  Formal programs in  a ju n io r/

1
American L ibrary  A ssociation , "L ibrary Education and Man

power," pp. 3U1-UU.
2
American L ibrary  A ssociation , l ib ra ry  Education D ivision, 

" C r i te r ia ,"  pp. 1059-63*

13
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community co llege and on-the-job  tra in in g  in  a  sp e c if ic  l ib ra ry  

a re  the most freq u en tly  used methods. There has been much contro

versy in  th e  p ro fession  regarding these two tra in in g  techniques. As 

a r e s u l t ,  LED in  196$ issu ed  the  "Statement on Jun io r College L ibrary 

A ssis tan t Training Programs."1 The concensus of th e  board was to  

denounce th e  establishm ent of t ra in in g  courses in  the  ju n io r  co lleg e . 

Four reasons were c i te d :

1) There i s  a need fo r  sub jec t and language back
ground which a ju n io r co llege curriculum  could 
n o t adequately s a t i s fy .

2) Jun io r co lleg e  tra in in g  i s  te rm in a l. Competent 
persons on th e  tech n ic ian  le v e l f in d  i t  
d i f f i c u l t  to  continue toward p ro fe ss io n a l 
degrees.

3) On-the-job tra in in g  i s  b e t te r  fo r  th e  l ib ra ry  
c le rk  and a id e .

U) Because l ib r a r y  ro u tin es  vary from l ib r a r y  to  
l ib ra ry ,  genera l courses have a lim ite d  e f f e c t .

2
A re b u tta l  to  th i s  statem ent was advanced by Shores. He 

defended th e  need f o r  a ju n io r  co llege  l ib ra ry  tech n ic ian  program 

by making th e  follow ing p o in ts :

1) The manpower shortage req u ires  another type of 
l ib ra ry  w orker.

2) The ju n io r co lleg e  can o ffe r  s u f f ic ie n t  tra in in g  
f o r  adequate performance in  sub jec t and lan guage 
background.

3) Trends in  l ib r a r y  education abroad recognize th e  
ju n io r co lleg e  tech n ic ian  le v e l .

U) l ib ra ry  ro u tin e s  are  b a s ic a lly  standard ized .

1
American l ib r a r y  A ssociation , l ib ra ry  Education D ivision , 

"Statement on Ju n io r College l ib r a r y  A ssis ta n t T raining Programs," 
LED N ew sletter, I1 I I  (March, 196$), 2-3-

2
Louis Shores, "A Statem ent on Jun io r College l ib ra r y  

Technician Programs," LED N ew sletter, LX (December, 1966), 5-6.
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V aria tions in  ro u tin e  in  a sp e c if ic  l ib ra ry  can 
be b e t te r  understood and adapted t o ,  a f t e r  
ju n io r  co lleg e  t r a in in g .

5) P ro fessio n a l recru itm en t can p r o f i t  from ea rly  
in tro d u c tio n  to  l ib ra ry  sc ien ce . Learning w il l  
be re in fo rced , n o t d u p lica ted , i f  th e  student 
l a t e r  a sp ire s  to  a p ro fe ss io n a l l ib r a r y  degree.

Koryta agreed th a t  la rg e  l ib r a r y  systems could provide

adequate in -s e rv ic e  tra in in g  programs; however sm all and medium-

s ize  l ib r a r y  systems could n o t. To balance th e  inadequacies,

co lleg e  tech n ic ian  courses could provide tra in in g  in  the  b asic
1

ro u tin e s  and theo ry  f o r  a l l  'types ^ d  s iz e s  of l i b r a r i e s .

O n-the-job tra in in g  had been considered obso lete  by Sudar.

Such t r a in in g  was e s s e n tia l ly  m ake-sh ift, and was only ju s t i f i e d  

as an occasional and temporaiy measure. 2

In  support of th i s  con ten tion , Vormelker poin ted  out th a t  a 

ju n io r  co llege  l ib r a r y  technology program could re l ie v e  a lo c a l
3

l ib r a r y  of th e  in c re a s in g ly  high co s t of such tra in in g .

On th e  o ther hand, the Youngstown P ublic  l ib ra ry ,  in  1960-6$, 

o ffe red  in -s e rv ic e  tra in in g  courses of two months' d u ra tio n . Course 

o ffe r in g s  were c h i ld re n 's  l i t e r a tu r e ,  b a s ic  re fe ren ce , weeding,

Rose C. Koryta, "Community College and Undergraduate Courses 
in  l ib ra r ia n s h ip ,"  Ohio L ibrary  A ssocia tion  B u lle tin , XXXVIII 
(A p ril, 1968), 33*

2
Dan D. Sudar, "Three Levels of L ib rary  Education," L ibrary  

Jo u rn a l, XCI (October 1$, 1966), U903-

^John B . N icholson, l ib r a r y  T echrn  cians-A  New Kind of Needed 
L ib rary  Worker: A Report of a  Conference on l ib ra r y  Technology, 
Sponsored by C an tonsv ille  Community C ollege, Chicago, May 26-273 
1967. (C an tonsv ille , Maryland; C an tonsv ilie  Community College, 
i W ) ,  pp. 15- 16 .
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binding, s to ry  hours, and the  h is to ry  of th e  Youngstown Public

l ib ra ry .  An enormous amount of time and e f f o r t  was in v e s te d , y e t

th e  average leng th  of se rv ice  by a sk il le d  employee was one year,

te n  months.”* However, Donahugh s ta te d  in  an in terv iew  w ith th is

in v e s tig a to r  th a t  th is  in -se rv ic e  program w ith  s l ig h t  m odifications

i s  s t i l l  being used to  prepare th e  supportive s ta f f  fo r  the Youngs-
2town Public L ibrary .

The I re la n d  study concluded th a t  th e  l ib r a r y  a id e s ' i n -

serv ice  tra in in g  provided by th e  A tlanta Public School System was a

major th ru s t  fo r  improving l ib ra r y  se rv ices  in  th e  elem entary and 
3

secondary schools. Yet fo r  a w ell-balanced tra in in g  program, a 

curriculum  of study was being developed to  t r a in  l ib r a r y  a id es  and 

tech n ic ian s e i th e r  in  th e  A tlan ta  V ocational Technical School or in  

o ther app ropria te  t ra in in g  f a c i l i t i e s .

Training i s  s t i l l  an is su e  even though th e  LED and LAD 

re tra c te d  th e i r  d isapproval of ju n io r  co llege  l ib ra r y  tra in in g  

programs^ and approved in  1969 th e  "C r ite r ia  fo r  Programs to  Prepare

Robert H. Donahugh, "Apprentices a re  Coming," Ohio L ibrary  
A ssociation B u lle tin , AAiviii (January, 1968), 9—11•

2
Robert Donahugh, Telephone in terv iew  (w ith in v e s t ig a to r ) ,  

A pril 23, 1971;.
3
Vera M. I re la n d , Evaluation of the  L ib rary  Aide Program, 

1967-68, Research and Development Report, Vol. I I ,  no . 8 (A tlan ta ; 
A tlan ta  Public Schools System, January, 1969), p .

kAmerican L ibrary  A ssociation , "L ibrary A ss is ta n t Training 
Programs," 2-3 .
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l ib ra r y  Technical A ssis tan ts ."^

The Community/Junior College Program

One primary purpose of the  community/junior co llege  i s  to  

o f fe r  programs and se rv ices  th a t  r e f le c t  lo c a l  economic, so c io lo g ica l, 

and community conditions and needs. The community/junior co llege 

p roperly  f i t t e d  to  a t o t a l  p a tte rn  of education, according to  Irw in , 

has th e  g re a te s t p o te n tia l  to  broaden and extend learn ing  oppor

tu n i t i e s .  General education and vocational tra in in g  are  i n t e r -
2

woven to  develop th e  s tu d e n t's  ta le n ts  to  th e  f u l l e s t .

Shores declared  th a t  th e  ju n io r co llege  i s  the id e a l  le v e l fo r
3

th e  l ib ra r y  Technical A ssis tan t Program fo r  th e  follow ing reaso n s:

a) The ju n io r  co llege  p a r a l le l  program o ffe rs  
an opportunity  fo r  general education and 
p ro fe ss io n a l a r t ic u la t io n .

b) The ju n io r  co llege  can in troduce l ib ra ry  educa
t io n  courses w ithout d ilu tin g  the l ib e r a l  
a r t s  con ten t.

c) The ju n io r co llege  i s  " f le x ib le  in  curriculum , 
experim entation and innovation  in  th e  educa
t io n a l  p rocess , "k

American l ib ra r y  A ssociation , l ib ra ry  Education D ivision, 
In te rd iv is io n a l  Committee on Training Programs fo r  Supportive 
l ib ra r y  S ta f f s ,  " C r ite r ia  fo r  Programs to  Prepare l ib ra ry  Technical 
A s s is ta n ts ,"  LKD N ew sletter, LXVIII (February, 1969) 3 pp. 7-16.

2
Mary Irw in , e d ., C atholic Education; Progress and Prospects, 

Proceedings and Addresses a t  th e  S ix tie th  Annual Convention of th e  
N ational C atholic Education, held  a t  S t.  Louis, M issouri, A pril 1&- 
197 1963 (Washington, D .C.; N ational C atholic Education A ssocia- 
t io n ,  1963), p .

O
Louis Shores, l ib ra ry  Education (L it t le to n , Colorado: 

l ib r a r ie s  U nlim ited, I n c . ,  1972), p . 2ir2

w
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The basic  design of th e  community/junior co llege  curriculum  i s  to  

acquain t th e  student w ith l ib ra ry  techniques and s k i l l s  and thus to  

prepare a competent a s s is ta n t  who can adapt to  sp e c if ic  l ib ra ry  

s i tu a t io n s .

There was a steady growth of l ib ra ry  technology programs in  

ju n io r  co lleg es  between 1965 and 1971. M artinson, in  1965, 

id e n t i f ie d  tw enty-four in s t i tu t io n s  which o ffe red  th ese  programs.^ 

The COLT 1971 d ire c to ry  reported  118 programs, w hile the Hensley 

study of 1971 revealed  a rap id  decrease in  new programs.^ Accord

ing  to  h is  d a ta , seventy-seven programs were in s t i tu te d  in  1967— 

1970, bu t only seven new programs were es ta b lish ed  in  1971* and ju s t  

fou r were in  the planning stage fo r  1972. Hensley concluded th a t 

in s u f f ic ie n t  student in te r e s t  and lack  of employment were th e  causes 

of a r e la t iv e ly  high m o rta lity  r a te  among th e  programs. B as ica lly , 

Hensley added th a t  t h i s  m o rta lity  r a te  r e f le c t s  a lack  of surveys to  

determine employment p o te n tia l ,  the  lack  of advisory boards, and the  

lack  of a fu ll- t im e  d ire c to r .

While addressing the COLT membership a t  th e  Workshop Confer-

Martinscn, Vocational Training, p . 1 .

S lo e l R. Grego, e d ., 1971 D irectory  of I n s t i tu t io n s  O ffering 
or Planning Programs f o r  the /T ra in ing  of L ib rary  Technical A ssis
ta n ts  (Chicago: Council on L ib rary  Technology, 1970).

^ B illy  N. Hensley, nA Survey of Programs fo r  th e  Training of 
l ib ra ry  Technical A ss is ta n ts” (unpublished M.A. th e s is ,  U niversity  
of Chicago, 1971), p - U l-
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1

ence in  1972, Hicks advised th a t  to  improve th e  q u a lity  of educa

tio n  of th e  LTA, ex is tin g  standards anri programs should be con

s ta n tly  expanded and rev ised ; th a t  new id eas  and concepts should be 

e s tab lish ed  and used because one e s se n tia l  in g re d ie n t fo r  the  

success of a  l ib ra ry  technology program w ith in  th e  framework of th e  

community/junior co lleg e  s tru c tu re , i s  to  gear th e  program to  the 

needs of th e  community. Hicks fu r th e r  s ta te d  th a t  programs should 

be f le x ib le  enough to  prepare th e  student fo r  d if fe re n t  types of 

l ib r a r ie s  and media s itu a tio n s  w ith in  the i n s t i tu t io n s ' se rv ice  a re a .

Curriculum

According to  th e  ALA. C r i te r ia ,  th ree  broad curriculum  ca te 

gories a re  e s s e n tia l  f o r  a w ell-balanced l ib r a r y  technology program; 

namely, general education courses, lib rary /m ed ia  te c h n ic a l courses, 

and r e la te d  lib rary /m ed ia  courses.

This recommended program i s  comparable to  the  one designed and
3

promoted by McHLarmid in  19U9* He divided th e  program in to  th ree  

a sp ec ts : general education, c le r ic a l  op era tio n s, and l ib ra ry

methods and techn iques. T raining would inc lude  l ib ra ry  methods, 

o rg an iza tion , and techniques, and would r e ly  heav ily  upon lab o ra to ry  

work or experience.

C a rro ll Ann Hicks, The LTA in  th e  l ib ra r y  World Today. 
Proceedings o f th e  Workshop of th e  Council on l ib ra ry  Technology, 
C h arlo tte , North C aro lina, March 3-U, 1972 (Chicago: Council on
lib ra ry  Technology, 1972), p . 9*

2
American L ibrary  A ssociation , " C r i te r ia ," p . 1062.

3
B erelson, Education f o r  I ib ra r ia n sh ip , pp. 238-53*
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The American A ssociation  of Jun ior C olleges expressed i t s  

concern th a t  th e  curriculum  be r a t io n a l  and fu n c tio n a l. The program 

should provide reasonable breadth  of employment o p p o rtu n ities .^

In  1968, one y ea r p r io r  to  th e  re le a se  of th e  ALA C r i te r ia ,
2Shores and h is  a s so c ia te s  published The Tex-Tec S y lla b i . This

course of s tu d ies  s tre s se d  th e  need fo r  genera l education courses,

l ib r a r y  courses, and l ib r a r y  e le c t iv e s . Shores strengthened the

decision  fo r  in co rp o ra tin g  th ese  ca teg o rie s  in to  the  program when he

s ta te d  th a t  two y ea rs  of co llege  i s  needed to  f o r t i f y  book and sub-
3

j e c t  knowledge fo r  support of the  p ro fe ss io n a l l ib r a r ia n s .

The general education  courses suggested by the  ALA C rite r ia ^  

a re  common to  many l i b e r a l  a r t s  programs. Examples of such courses 

a re :  communication s k i l l s ,  English com position, s o c ia l sc iences,

hum anities, p h y sica l sc ie n ces . The L ibrary  Technology Program can 

in te r r e la te  w ith  o ther two-year programs and y e t  be p rep ara to ry  fo r  

a l ib ra ry  c a re e r . F u rther support of th e  need f o r  l ib e r a l  a r t s  

courses i s  given by H a rr is , as  he expressed th e  n e c e ss ity  fo r  

general education courses, s ince  th e  graduate i s  a person of semi- 

p ro fe ss io n a l s ta tu s .

1
American A ssocia tion  of Jun io r C olleges, An In tro d u c tio n  to  

American Jun io r C olleges (Washington, D .C.: American A ssociation  of
Ju n io r Colleges, 1967;, p* U9*

2
Louis Shores and o th e rs , Tex-Tec S y lla b i (Washington, D.C.: 

Communication Service C orporation, 1968).
3
Shores, l ib r a r y  Education, p . 9U*

^American l ib r a r y  A ssocia tion , " C r i te r ia ,n p . 1062.

^Norman C. H a rr is , "Major Is su e s  in  Ju n io r  College Technical 
Education," The E ducational Record, XLV (Spring , 196U), 132.
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The l ib ra ry  ca re e r  p repara tion  fo r  th e  sem iprofessional i s  

w ith in  th e  b asic  and re la te d  l ib ra r y  courses. These courses a re  

d is tin g u ish ab le  from undergraduate and graduate l ib ra ry  courses 

because th e  emphasis i s  upcn lea rn in g  l ib ra ry  s k i l l s  and re la te d  

techniques. At the  Conference on Training of LTAs he ld  in  San 

Francisco, January, 1968, Demure presented a paper o u tlin in g  core 

courses which a re  seq u en tia l in  n a tu re :”'

1) O rien ta tio n  and h is to ry
2) Technical processes
3) L ibrary  serv ices 
li) Nonbook media
5) Work education experience

As a  r e s u l t  of t h i s  program, th e  tech n ic ian  has an o v e ra ll knowledge

of how l ib r a r ie s  came to  be, what they  are  attem pting to  do, and the

means by which they  accomplish th ese  purposes.

In  mid-May of the  same y ea r , A llen, a t  th e  second annual COLT

meeting in  Toledo enumerated f iv e  areas of curriculum  content to  be
2covered in  the  b as ic  courses:

1) In tro d u c tio n  or o r ie n ta tio n  to  l ib r a r ie s  
and l ib ra ry  organ ization

2) Reader se rv ices
3) Technical procedures
I4.) P ra c tic a l work experience

L ibrary  Technology a t  C a lifo rn ia  Jun io r C olleges; Papers 
P resented a t  a Conference on th e  Training of L ibrary  Technical 
A ss is ta n ts , U n iversity  of San Francisco, January 18—19» 1968. (San 
F rancisco : C a lifo rn ia  S ta te  Department of Education, Bureau of
Jun io r C olleges, V ocational-Technical Education, Sacramento and San 
Francisco U n iv ersity , 1968), p . 19*

2
Hhua H eckart, e d .,  Progress and Prospect, A Summary of the 

Proceedings o f th e  Second Annual Conference of th e  Council an ~ 
l ib ra ry  Technology, Toledo. Ohio, May 23-2$, 1966 (Chicago: Council
on L ib rary  Technology, i 960) ,  p . 11.
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5) In s tru c t io n a l  resources and equipment 

Shores designed a s im ila r  program^ fo r  the  Tex-Tec S y lla b i. He 

suggested s ix  courses:

1) L ibrary  use
2) L ib rarian  sh ip  o rie n ta tio n
3) L ib ra iy  te c h n ic a l processes 
U) L ib ra iy  pub lic  serv ices
5) L ib ra iy  graphics
6) l ib r a iy  business  methods

Demure, Aller^ and Shores a l l  suggested courses in

1) In tro d u c tio n  to  l ib ra r ia n  ship
2) L ib ra iy  te c h n ic a l processes
3) l ib r a iy  p u b lic  serv ices
U) Some asp ec t of media se rv ices

This in v e s tig a to r  concludes th a t  the ALA C r i te r ia  were 

in fluenced  by these  suggestions since th e re  a re  such s im ila r i t ie s  in  

curriculum  design . The ALA C r i te r ia  l i s t  fo u r core a re a s :

1) In tro d u c to ry  courses in  l ib ra r y  usage. The 
re v is io n  of 1971 includes media.

2) Support operations fo r  tech n ica l se rv ic e s .
3) Support operations fo r  pub lic  s e rv ic e s , 
li) P ra c tic a l  experience and supervised f i e ld

work in  lo c a l  l ib r a r i e s .

In tro d u c to ry  courses survey th e  philosophy, procedures, to o ls ,  and 

techniques fo r  l ib r a r y  ro u tin es  and th e  production and maintenance 

of media.

Courses ap p ro p ria te  to  the  a rea  e n t i t le d  support operations 

f o r  te c h n ic a l se rv ices  may include l ib ra ry  a c q u is itio n  procedures, 

s im p lif ied  cata log ing  and c la s s if ic a t io n  and processing methods, and 

book s e le c tio n . Not a l l  w rite rs  agree th a t  a l l  these  should be

^Louis Shores, " l ib ra ry  Technicians: A P ro fessional 
O pportunity ," S pecia l l i b r a r i e s ,  IZX (1968), 214*.
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included . Headings s ta te d  th a t  although b asic  p r in c ip le s  of book 

se le c tio n  a re  inco rpo ra ted , emphasis i s  on a c q u is itio n  and proces

s in g .1 In  opposition to  th is  id e a , the  D orsett study revealed  a 

strong opposition by l ib ra r ia n s  to  teaching courses in  book

se le c tio n , re fe ren ce , o r ig in a l ca ta log ing , and l ib ra ry  adm in istra- 
2

t ic n  to  LTAs. These a re  areas fo r  p ro fess io n a l l ib ra r ia n s .

C ircu la tio n  procedures, general re fe ren ce , c h ild re n ’s 

se rv ices , and inform ation are  examples of courses w ith in  the 

category of support operations f o r  pub lic  se rv ic e . The main emphasis 

in  th i s  a rea  i s  on lo ca tin g  and dissem inating inform ation and on good 

public r e la t io n s .

A practicum  o ffe rs  the studen t the opportun ity  to  observe and 

gain p ra c t ic a l  work experience under the superv ision  of th e  p ro fes

s io n a l l ib ra ry  s t a f f .  The studen t and in s t ru c to r  d iscuss and 

evaluate progress in  the  f i e ld  experience during the  weekly seminar.

Eamshaw emphasized th a t  the value of f i e ld  work assignments lay  in
3

the  s tu d e n t’s being supervised by a p ro fe ss io n a l. S teinberg 

in s is te d  th a t  the  seminar meeting occur weekly to  c la r i fy  problems 

and to  make necessary  adap ta tions to  improve th e  tra in in g

1
Bernice E. Headings, "Training Programs f o r  l ib ra ry  Tech

n ic ia n s ,” College and Research L ib ra r ie s , JLXiV (November, 1963), U82.
2
Cora Mathney D o rse tt, "L ibrary Technical A ss is ta n ts : A 

Survey of Training Programs and Employment i n  S elected  l ib r a r i e s ,"  
(unpublished Fh.D. d is s e r ta t io n , U niversity  of M iss iss ip p i, 1972),
p . 12$.

3
Helen Eamshaw, "S ta rtin g  a  Two-Year Curriculum fo r  the  

L ibrary  A ides," Ju n io r College Jo u rn a l, XXXVI (October, 196$), 22.
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1program.

The -ALA C r ite r ia  lo o se ly  developed a core curriculum , thus 

perm itting  la t i tu d in a l  and h o rizo n ta l f l e x ib i l i t y  w ith in  each i n s t i 

tu t io n a l  l ib ra ry  te c h n ic a l a s s is ta n t  program. Asheim, in  1971, 

in te rp re tin g  these  ALA C r i te r ia  to  members of COLT, s tre s se d  th a t

"the LTA needs to  know procedures and why [the  work] i s  being done
2

and how such work a f fe c ts  l ib ra ry  s e rv ic e ."  The program must be 

b u i l t  on th is  concept and then taugh t in  con tex t.

There i s  le s s  agreement upon what courses should be included 

in  r e la te d  sp ec ia lized  s tu d ie s  than th e re  i s  upon lib rary /m ed ia  

courses. The ALA C r i te r ia  s ta te d  th a t  re la te d  courses should be 

geared to  student in te r e s t s  and a b i l i t i e s  and the  employment 

m arket. Data p rocessing , A-V maintenance, A-V production, s to ry 

te l l in g ,  and o ff ic e  s k i l l s  were some of th e  suggested cou rses.

Shores leaned toward fo re ig n  languages and business s k i l l s ,
3

e sp e c ia lly  typ ing . Demure wanted courses in  human re la t io n s  and 

personal development because l ib ra r y  work req u ire s  good p u b lic  

re la t io n s  The C a lifo rn ia  Community College Syllabus viewed 

re la te d  courses a s  extensions of th e  core courses -  advanced courses

Sheldon S. S te inberg , "Jun ior Colleges and the  New C aree r 's  
Program," Jun ior College Jou rn a l, JUIX-L.X. (February, 1968), 1i|.

2Richard L. Taylor, e d ., LTAs, Their Teachers, T heir T rain 
in g . Proceedings of th e  C entral Region Workshop of th e  Council on 
l ib ra ry  Technology7 Chicago, February 5-6 , 1971» (Chicago; Council 
on l ib ra r y  Technology, 1971;," p . 13*

3
Shores, L ibrary  Education, pp. 101-102.

^t.-jhi-a-ry Technology a t  C a lifo rn ia  Jun io r C olleges, p . 19*
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in  A-V production , ca ta log ing  techn iques, re fe ren ce , c h i ld re n 's  

se rv ice s , sp ec ia l l i b r a r i e s .

Asheim b e lieved  in  the  p ro fe ss io n a l value of the l ib ra r y  

technology program. The r a tio n a le  f o r  the  core curriculum  of general 

education courses, lib ra ry /m ed ia  courses was reasonab le . Asheim 

s ta te d , "The course t i t l e s  a t  both  th e  LTA and graduate le v e l might 

seem to  be e s s e n t ia l ly  th e  same, bu t teaching  method and approach 

would be d i f f e r e n t ."

The c la r i f i c a t io n  of core courses was an in flu en c in g  fa c to r  

in  th e  development of sy lla b i  f o r  l ib ra r y  technology programs.

Three courses of study were w r i tte n  between 1968 and 1970. The 

p ro to type , Tex-Tec S y lla b i, Courses of Study f o r  l ib ra r y  Technical 

A s s is ta n ts , designed by Shores and a s so c ia te s , was developed to  

"provide a standard  course fo r  t ra in in g  l ib ra r y  tech n ic ian s  and

o ffe r  [th is  program in  ] in te re s te d  academic in s t i tu t io n s  in  the
2s ta te  [of Texas] ."  The "U.S. C iv il  S erv ice, GS-1l|11 S e rie s"  was

3
th e  measuring rod f o r  determ ining th e  ty p ic a l  LTA ta sk s . Around 

th i s  l i s t ,  a course of s tu d ies  was co n stru c ted . Although o r ig in a l ly  

geared to  public l ib r a r y  se rv ic e , th e  course of s tu d ie s  has been 

m odified to  apply to  a l l  types of l ib ra r ia n  sh ip . In  1969, W illiams 

made a survey to  determ ine th e  acceptance of th e  Tex-Tec S y llab i 

goals by school, p u b lic , and academic l ib r a r y  ad m in is tra to rs

1
T aylor, LTAs, Teachers, T ra in in g , p . 11.

2Shores, Tex-Tec S y lla b i, p . 2 .
3
U.S. C iv il S erv ice Commissian, A Summary o f P o sitio n  C la s s i

f ic a t io n  S tandards, pp. 1 —li.

^Parker W illiam s, "L ibrary  Technical A s s is ta n ts ,"  p .  303.
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His study revealed  th a t  of th e  831 persons responding to  h is  question 

n a ir e ,  79$ favored th e  Tex-Tec go a ls. Support was more pronounced 

amcng school superintendents than among pub lic  and academic l ib r a iy  

a d m in is tra to rs .

The L ibrary  Technical A ssis tan t Program: G uidelines and

Course Content fo r  Community College Programs, was developed by a 

Statewide Advisory Board fo r  C alifo rn ia  Community Colleges to  achieve

a "degree of uniform ity  in  th e  occupation-c entered  curriculum  fo r
1

sem iprofessional ca ree rs  in  l ib ra ry  sc ience ."

The C a lifo rn ia  L ibrary  A ssociation conducted a q u estionnaire

survey to  determine the c la s s i f ic a t io n  of techn ic ian  d u tie s .  The

a n a ly s is  of th e  d a ta ‘revealed  th a t  60$ of th e  38 l ib r a r ie s  l i s t e d

11 d u tie s  assigned to  tech n ic ian  c la s s i f ic a t io n .  These assigned
2

d u tie s  were categorized  in to  two a reas :

These a reas  then were expanded in to  content m a te ria l f o r  sp e c ific  

co u rses .

The th i r d  sy llab u s , L ib ra iy  Technical A ss is ta n t, a Suggested 

Two-Year Post-High School Curriculum, was developed in  accordance 

w ith a co n trac t w ith  th e  U.S. O ffice of Education by th e  U n iversity

. 1
C alifo rn ia  Community C olleges, O ffice  of the  C hancellor, The 

L ibrary  Technical A ss is ta n t Program: G uidelines and Course Content
f o r  Community College Programs {Sacramento, C a lifo rn ia : O ffice  of 
th e  C hancellor, 1970), p . i i . ”

2
I b id . ,  pp. U-6.

Public Services Technical Services
C ircu la tio n  
Reference 
Reader’s advisory  
C hildren’s se rv ice

Book S election
Ordering
Cataloging
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of Toledo i n  1970. " . . .  the  o b jec tiv e  of th e  t o t a l  program recom-
1

mended i s  to  produce a competent L ibrary  Technical A s s is ta n t.”

Unlike the  o th e r two s y lla b i,  th i s  one provided o u tlin e s  and 

d e ta ile d  course d esc rip tio n s  fo r  general education courses, l ib r a r y /  

media cou rses, and re la te d  courses. Performance ob jectives were 

l i s t e d  fo r  every main to p ic  in  the  o u tlin e , so th a t  both in s tru c to r  

and s tuden t knew what was expected.

The follow ing an a ly s is  d iscusses th e  course d is tr ib u tio n  in  

these  th re e  syl la b i  in  r e la t io n  to  ALA C r i te r ia .  The cross section  

of th e  th re e  d iv is io n s  of the curriculum  in  Table 1 shows th e  per

centage of q u a rte r  c r e d i t  hours th a t  each sy llabus recommends fo r  

each a re a . The recommendations o f the  ALA C rite r ia  a re  a lso  l i s t e d  

f o r  comparison. The LTA courses a re  divided in to  two ca teg o ries : 

l ib r a r y  and media, to  show d is tr ib u tio n  in  th i s  a rea .

TABLE 1 

OVERVIEW

General Related
courses LTA courses courses

L ibrary Media T otal
C a lifo rn ia  
Tex-Tec 
U.S. O ffice  

Education

3h%
56

33

27% 
18
37

5?
5

12

32%
23
U9

3h%
21
18

ALA 50* 25? 25?

1
L .T .A ., a Suggested Two-Year Post-High School Curriculum,

P ro je c t, U .S. O ffice o f Education, (Washington, D .C.: Superintendent
of Documents, 1972), p . U*
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The program o ffered  in  th e  Tex-Tec sy llabus corresponds most 

c lo se ly  to  the  ALA C r i te r ia ,  w hile C a lifo rn ia  a l lo t s  approximately 

equal time to  a l l  th re e  a re a s . The U.S. O ffice  of Education P ro jec t 

Study does n o t r e f le c t  ALA C r i te r ia .

The ATA C r i te r ia  a re  very sp ec ific  and s ta te  th a t  the  I/MTA 

program must o f fe r  courses in  fo u r a reas:

1) In tro d u c tio n  to  the  f i e ld  and to  types and forms 
of m ateria ls

2) Support operations fo r  tech n ica l se rv ices
3) Support operations fo r  public  serv ices
U) Practicum and seminar

Table 2 shows the p roportion  of courses in  each area fo r  these  th re e  

s y l la b i . In  each of them, the  In troduction/L ibrary/M edia area 

comprises the  la rg e s t  percentage of the l ib ra r y  tech n ica l a s s is ta n t  

courses.

All th re e  s y lla b i have substan tive  balanced in tro d u c to ry  

courses to  LTA concepts and functions and au d io -v isu a l u t i l iz a t io n  

and production . The U.S. O ffice of Education Study sep ara tes  media 

courses in to  these  ca teg o rie s : mechanics o f media and production of

media. Table 3 l i s t s  the  p a r t ic u la r  in tro d u c to ry  courses developed 

in  each sy llab u s .

Support operations fo r  te c h n ic a l se rv ices  and pu b lic  serv ices 

a re  compared in  Table b and Table $ . Although th e  th re e  sy lla b i 

emphasize b a s ic a lly  th e  same co n ten t, the U .S. O ffice of Education 

Study has the advantage of o ffe rin g  two courses in  each major a rea . 

This allow s a more d e ta ile d  study in  these areas and provides more 

lab o ra to ry  s k i l l  experience.

The comparison of the  practicum  and seminar a reas  in  Table 6
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TABLE 2 

I/MTA CURRICULUM

Support Support Practicum
In tro d u c tio n  te c h n ic a l pub lic  and

serv ices  se rv ices  seminar

l ib ra r y Media T otal
C a lifo rn ia 18# 18# 36# 18# 18# 18-36# (28# average)
Tex-Tec 20 20 ho 20 20 20
UoS. O ffice  

Education 9 26 35 26 21 18

TABLE 3 -

INTRODUCTORY COURSES

C a lifo rn ia
q u a r te r
c r e d i t
hours

Tex-Tec
q u a rte r
c r e d i t
hours

U.S. O ffice of 
Education

q u a rte r
c r e d i t
hours

L ibrary
In tro d u c tio n  to  

l ib r a r y  science u.5 l ib ra ry  use 
The LTA

3
1.5

In tro d u c tio n  to  
l ib r a r y  resources 
and se rv ices

5.25

Media
In tro d u c tio n  to  

A-V se rv ices U.5
l ib r a r y /  Media 

a ss is ta n c e U.5 In tro d u c tio n  to  te c h 
n ic a l  media 

Technical media prod.
7.5
7.5
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TABLE U

SUPPORT OPERATIONS FOR TECHNICAL SERVICES

C alifo rn ia
q u a rte r
c r e d i t
hours

Tex-Tec
q u arte r
c re d it
hours

U.S.
O ffice

Ed.

q u a rte r
c r e d i t
hours

Support fo r  
tech n ic a l 
serv ices

U.5
Technical

se rv ices
a ss is ta n c e

U.5
Technical 

process I
Technical 

process I I

7.5

7 .5

TABLE 5

SUPPORT OPERATIONS FOR PUBLIC SERVICES

C alifo rn ia
q u a rte r
c re d it
hours

Tex-Tec
q u a rte r
c re d it
hours

U.S.
O ffice

Ed.

q u a rte r
c r e d i t
hours

Support fo r  
public 
se rv ices

u.5
lib rary-
public
se rv ices
a ss is ta n c e

U.5

Public
serv ice

R eader's
serv ice

7 .5

7 .5

TABLE 6

PRACTICUM AND SEMINAR

C alifo rn ia
q u a rte r
c re d it
hours

Tex-Tec
q u a rte r
c re d it
hours

U.S.
O ffice

Ed.

q u a r te r
c r e d i t
hours

Work ex p eri
ence educa
tio n

U.5-9 F ie ld  work U.5 Supervised
work
experience

10.5
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d isc lo se s  some d iffe ren ces  in  time a llo tm en t. C a lifo rn ia  on-the-job

tra in in g  experience recommends two semesters w ith  a minimum of ten

working hours, p lus one hour seminar per week. Tex-Tec f ie ld  work

req u ire s  "observation  and p ra c tic e  in  l ib r a r ie s  of two or more
1

ty p e s . . .  supported by p ra c tic e  in  the  S k il ls  Laboratory." Super

v ised  work experience of the U.S. O ffice of Education Study co n s is ts  

of a minimum o f 12 hours p er week fo r  17 weeks in  each of two 

d if f e re n t  l i b r a r i e s ,  p lus erne hour per week fo r  seminar and/or 

in d iv id u a l conference. Only the  U.S. O ffice  of Education sy llabus 

d e ta i ls  th e  d esc rip tio n  of major d iv is io n s  fo r  f i e ld  experience and 

provides an eva luation  of studen t performance. This covers the 

areas o f :

1) Record of supervised work experience
2) Evaluation of personal and so c ia l c h a ra c te r is t ic s
3) Evaluation of work experience.

Both C a lifo rn ia  and Tex-Tec have only one sm all paragraph in  the 

sy llabus describ ing  f ie ld  experience.

Of th e  th re e  s y l la b i ,  Tex-Tec most c lo se ly  meets the d i s t r i 

bution  of courses recommended in  the  ALA C r i te r ia .  The C alifo rn ia  

sy llabus i s  balanced and strong in  curriculum  design , however, i t  

appears th a t  i t  does n o t meet th e  s ta te d  requirem ents o f th e  ALA 

C r i te r ia .  The d is tr ib u tio n  of courses recommended in  the  U.S. 

O ffice of Education Study d if f e r s  s u b s ta n tia lly  from the ALA 

C r i te r ia  because general s tud ies  comprise only a  q u a rte r  of the 

t o t a l  program, and te ch n ica l in s tru c tio n  amounts to  one h a lf  the

1
Shores, Tex-Tec S y llab i, p . 9 .
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c re d i t  hours; w hile the ALA C r ite r ia  have the  percentages reversed .

Comparison of in d iv id u a l course o u tlin es  does rev ea l the ex ten t 

and depth of knowledge and s k i l l s  th a t  the s tu d en t has acquired upon 

completion of the course.

Table 7 compares inform ation provided in  th e  s y lla b i .

TABLE 7

BASIC CONTENT OF THE SYLLABUS OUTLINE

C a lif . Tex-Tec
U.S.
O ffice
Educ.

1) Suggested LTA courses X X X
2) Hours req u ired X X X
3) Catalog d esc rip tio n X X X

U) P re re q u is ite s X X X
5) Purpose o f course X X X
6) O bjectives of the  course Very

b r ie f
Beha
v io ra l

P erfo r
mance

7) D eta iled  o u tlin e  of 
con ten t

X X X

8) Suggested te x ts X X X
9) References (Bibliography) X X X

10) Long range p lan  of time 
a llo tm en t

none none X

11) Suggested worksheets X none none
12) Suggested op tio n a l LTA 

courses
none X X

13) Suggested re la te d  LTA 
courses

none none X

1U) Suggested general courses none none X

(X s ig n if ie s  th a t  th e  sy llabus con tains t h i s  item )
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Advisory Board

33

The s tren g th  and p r a c t ic a l i ty  of a l ib ra ry  tec h n ica l a s s is ta n t  

program l i e s  w ith in  a key body, the  advisory board. The ALA 

C r i te r ia  s ta te d  th a t  before  in i t i a t in g  a new program, a planning 

committee comprising about twelve s ta te  and lo c a l members be
T

appointed by the c h ie f  ad m in istra tiv e  o f f ic e r .  These appointees 

rep resen t th e  S ta te  L ibrary , S ta te  Department of Education, S ta te  

Employment O ffice , C iv il Service Board, u n iv e rs ity  o f f i c i a l s ,  p lace

ment counselor, lo c a l  p u b lic , academic, sp ec ia l l i b r a r i e s ,  and 

school media ce n te r . Robb, speaking a t  the  L ibrary  Technology

conference a t  San Francisco, remarked on the  b e n e f it  o f having a
2member of th e  C iv il Service Board on the  Advisory Committee. Such 

members acqu ire  an -understanding and knowledge of the l ib r a r y  tech 

nology curriculum , which hopefu lly  w il l  be r e f le c te d  in  th e  C iv il 

Service examination. McCauley suggested th a t  a f t e r  th e  program was

w ell e s ta b lish ed , a graduate of the  LTA program be a member of the  
3

Advisory Board.

The ALA C r i te r ia  s ta te  th a t  the  i n i t i a l  re s p o n s ib il i ty  of the  

Advisory Board i s  to  conduct a survey to  in v e s tig a te  lo c a l  employment 

o p p o rtu n itie s , p o ssib le  studen t enrollm ent, and the  o v e ra ll need fo r  

a l ib ra ry  technology program. The Board defines and analyzes LTA

1
American L ibrary  A ssociation , " C r i te r ia ," p . 1061.

2
L ibrary  Technology a t  C a lifo rn ia  Jun io r C olleges, p . 2U.

3
Vicky York, "L ibrary  Technical A ss is ta n ts , Burgeoning Career 

O pportunity ," Ohio L ib rary  A ssociation  B u lle tin , XLTTT (A p ril, 1973)» 
8 .
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d u tie s  and develops curriculum  o b jec tiv es , according to  the  to ta l

program. To su s ta in  a new program, adequate funding and s u ff ic ie n t

resources a re  needed. S ta te  and n a tio n a l standards as w ell as

d ire c to r  and fa c u lty  q u a lif ic a tio n s  must be considered. The more

thoroughly these i n i t i a l  questions a re  in v e s tig a te d  and acted  upon,

th e  more strong ly  th e  program develops. The S tee le  study of the Sauk

V alley Program expressed th e  concern th a t  th e  Advisory Board so lid ly

e s ta b lis h  c r i t e r i a  fo r  the curriculum  and develop courses recognized

and approved by th e  s ta te  board on vocational education.'* Johnson

in s is te d  th a t  the adv isory  committee provide a l ia is o n  between the

educational in s t i tu t io n  and th e  l ib ra ry  employers, so th a t  th e  board
2

could in te l l ig e n t ly  adv ise  about curriculum  changes. The Board must 

work to  improve th e  program by reg u la rly  evaluating  i t ,  and meeting 

re g u la r ly  to  d iscuss th e  problems.

D irec to r and Faculty

Paulen, e lab o ra tin g  an the  ALA C r i te r ia ,  d iscussed th e  du ties  
3

of the  d ire c to r .  The d ire c to r  should know th e  s tren g th s  and l im ita 

tio n s  o f a  l ib ra r y  technology program in  o rder to  e s ta b lish  an

1
C arl L. S te e le , nA Survey of the Need fo r  l ib ra ry  Technicians 

in  the Area Served by Sauk V alley C ollege," (unpublished M.A. T hesis, 
Northern I l l i n o i s  U n iv ersity , 1968), p . lj.8.

2Hicks, LTA in  th e  L ib ra iy  World, p . 71.
3
Richard L. T aylor, IT As in  th e  Manpower P ic tu re , Proceedings 

of th e  Third Annual Workshop of the  Council on L ibrary Technology, 
Chicago, January 28-29, 1972 (.Chicago: Council on l ib ra ry  
Technology, 1972), p . 28-3^.
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educationally  sound curriculum  which adheres to  the  p o lic ie s  of th e  

in s t i tu t io n .  Id e a l ly ,  a d ire c to r  should have a m a s te r 's  degree in  

l ib ra ry  science, s u f f ic ie n t  working experience in  th e  l ib ra ry  f i e ld  

and successfu l teach ing  experience over a period  of tim e.

The U.S. O ffice  o f Education sy llabus concise ly  enumerated the

r e s p o n s ib il i t ie s  of a d ire c to r :

The program coord ina to r should never be th e  so le  member 
o f the  in s tru c t io n a l  s t a f f .  He i s  resp o n sib le  f o r  
m aintaining l ia is o n  w ith employers and o th e r coord inato rs 
of programs in  o rder to  keep th e  program c u rre n t.
F urther r e s p o n s ib il i t ie s  in c lu d e  working w ith  teaching  
f a c u lty , co n su ltan ts , advisory  committees, employers and 
employee o rgan izations to  d efine  and red e fin e  program 
g o a ls . He must ensure th a t  e f fe c tiv e  in s tru c t io n  i s  
tak ing  p lace in  terms of performance o b jec tiv es; 
organize course m a te r ia ls , evaluate  th e  program, a s s i s t  
w ith a continuing program of in -s e rv ic e  tr a in in g ,  budget 
f o r  supp lies and m a te r ia ls , s e le c t  ap p ro p ria te  textbooks 
and m a te ria ls  to  implement th e  program, a s s i s t  w ith  
adv ising  and placement of s tu d en ts , and cooperate w ith  
members of h is  s t a f f  and o ther in s tru c t io n a l  s ta f f  of 
the  co llege  to  see th a t  th e  re la te d  and general 
educational curriculum s a re  co n s is te n t w ith  th e  objec
t iv e s  of the  program .1

Technical t ra in in g  programs a re  e sp e c ia lly  designed to  enable

students to  reach a su b jec t m atter competency which w i l l  prepare them

f o r  employment in  t h e i r  sem iprofessianal f i e ld .  Dobrovolny contended

th a t  th e  q u a l i t ie s  of any program depend upon th e  excellence of th e
2

fa c u lty  teaching  in  th e  program. He s ta te d  th a t  th e  competencies 

requ ired  of ju n io r  co lleg e  teach ers  f a l l  in to  th re e  c a teg o rie s ; 

namely, command of th e  su b jec t m a tte r, ap p ro p ria te  working experience

^L.T.A ., a Two-Year Post-High School Curriculum, p . 10-11.
2
J e rry  S. Dobrovolny, "P reparation  of Ju n io r College Teachers 

of Technical S u b jec ts ,"  Jun io r College Jou rn a l, XXXV (December, 196U),
p . 12.
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in  th e  content a re a , and pedagogic a b i l i ty .

The American A ssociation of Jun ior Colleges emphasized th a t

th e  g re a te s t  co n trib u tio n  of the  ju n io r co llege  to  the studen ts was

good teaching .^  Jun io r co lleges tend to  search fo r  fa c u lty  members

who p lace  a h igh  p r io r i ty  on teach in g . Cohen condensed the  thoughts

of many ju n io r  co lleg e  teachers when he s ta te d  th a t  th e  in s tru c to r

has th e  o b lig a tio n  to  concentrate  on superio r teaching ra th e r  than 
2

on re sea rch . According to  Cohen, the  ju n io r co llege  i s  f i r s t  and

l a s t  a teach ing  in s t i tu t io n .  Keppel, summarizing th e  standards fo r

excellence f o r  ju n io r  co llege tea ch e rs , s ta te d , nGood teachers

produce se lf -p ro p e lle d  le a rn e rs , persons w ith  zea l fo r  lea rn in g  and
3

doing, a z e s t  fo r  knowing and s e rv in g ."

The fa c u lty  q u a lif ic a tio n s  s ta te d  in  th e  ALA C r ite r ia  are  

s im ila r  to  th e  recommendation of the American A ssociation of Jun ior 

C olleges; namely, a m aste r 's  degree in  a p e r tin e n t f ie ld ,  recen t and 

p ra c t ic a l  work experience r e la te d  to  su b jec ts  tau g h t, and teaching 

a b i l i t y  .k McCauley added to  th ese  requirem ents th a t  teaching in  a 

LTA program was a s tim u la tin g , new ca reer and the  fa c u lty  member 

"must be f i r e d  up w ith  s e ll in g  th e  program."^ Martinson suggested

American A ssociation  of Jun io r C olleges, American Jun io r 
C olleges, p . 28.

^William K. O gilv ie and Max R. Raines, P erspectives on the 
CoTTwmnn ty  Ju n io r C ollege, Selected  Readings (New Tork: Appleton- 
C entury-C rofts, 1970), p .  33*

3
I b id . ,  p . 10.

^American L ibrary  A ssociation , " C r i te r ia ,"  p . 1061.

^Tork, " l ib ra ry  Technical A ss is ta n ts ,"  p . 8
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th a t  in  o rder to  have q u a lif ie d  teachers and sub jec t s p e c ia l is ts  in

th e  ju n io r  co lleg e  l ib r a iy  technology program, graduate l ib r a iy
1

schools should prepare in s tru c to rs  fo r  t h i s  le v e l .

Besides a  fu ll- t im e  d ire c to r  who teaches a t  le a s t  one course,

th e  ALA C r i te r ia  recommend th a t  th ere  should be a minimum of one

fu ll- tim e  fa c u lty  member. P art-tim e fa c ility  may supplement the

re g u la r  teach ing  s t a f f ,  b u t they  should a lso  be experts in  the  su b jec t
2

f i e ld  and have teaching q u a lif ic a tio n s .  There i s  a danger in  main

ta in in g  a t o t a l l y  p a rt-tim e  fa c u lty , warned Wheeler, a f t e r  studying 

th e  problems i n  l ib r a iy  education. He s ta te d  th a t  p a rt-tim e  fa c u lty  

were "busy persons w ith l i t t l e  follow -up, w ith  s lig h t  opportunity

f o r  stu d en ts  to  b e n e f it  by personal in terv iew s and d iscu ssio n s , and
3

w ith  l i t t l e  chance to  know and evaluate  th e  s tu d e n ts .” A s im ila r 

statem ent was expressed by M artinson, when he pointed out in  h is  

study th a t  p a rt- tim e  fa c u lty  do n o t have enough time to  develop new 

m a te ria ls  and to  prepare fo r  th e i r  c l a s s e s E v a n s  continued the 

same tre n d  of thought when speaking a t  th e  annual COLT conference in  

1971 He s ta te d  th a t  although p a rt-tim e  fa c u lty  a re  committed to  

th e  avowed purposes o f th e  program, they a re  independents who have 

l i t t l e  in te ra c t io n  among them selves. They cannot provide th e

1
M artinson, V ocational T rain ing , p . 3-

2
American L ibrary  A ssociation , ' 'C r i t e r ia ,” p . 1061.

3
Joseph L. Wheeler, Progress and Problems in  Education fo r  

l ib ra r ia n  sh ip  (New York: Carnegie Corporation, 19U6) ,  p . 50.

^M artinson, V ocational T rain ing , p . 3*

^Taylor, LTAs, T heir Teachers, p . 28.
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in d iv id u a l a t te n t io n  and sp ec ia l in s tru c tio n  th a t  many students need. 

Furthermore, Evans added, the d ire c to r  cannot supervise the  p art-tim e 

fa c u lty .

Recruitment and S election

Student recru itm en t and se le c tio n  i s  a v i t a l  component of the 

l ib ra ry  technology program. The ALA C r i te r ia  req u ire  th a t  r e c ru i t 

ment and promotional a c t iv i t i e s  c le a r ly  s ta te  the program objec-
1

t iv e s .  Students a re  to  be counseled as to  job c la s s i f ic a t io n  w ith in  

the framework of a l ib ra ry  ca ree r, r e s p o n s ib i l i t ie s ,  advancement, and 

sa la ry  sc a le .

At the L ibrary Technology in  C a lifo rn ia  Jun io r Colleges Con- 
2 3ference , Pedley and Meyers o ffered  gu idelines fo r  re c ru it in g  

prospective s tu d en ts .

1) M aintain ap p ro p ria te ly  high standards of q u a li
f ic a t io n  f o r  the  program. Recommend studen ts  fo r  
the  program who possess background m otivation and 
personal q u a l i t ie s  necessary  fo r  success.

2) Sicourage high school graduates and housewives to  
in v e s tig a te  your program.

3) Provide workshops fo r  p rospective s tuden ts  to  
explain th e  function  of the LTA.

U) O ffer courses in  the evening and on Saturday to  
perm it p a rt- tim e  students to  e n ro l l .

5) P ublicize  in  p ro fess io n a l l i t e r a tu r e  th e  functions 
and d u tie s  of th e  LTA.

6) O ffer continuing  education courses fo r  graduates 
of the  program.

Naylor emphasized th a t  when re c ru it in g ,  r e c r u i t  "people, no t

1
American l ib r a r y  A ssociation, " C r ite r ia " , p . 1062.

2
L ibrary  Technology a t  C a lifo rn ia  Ju n io r C olleges, p . U5*

3I b id . ,  p . 50.
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s tu d en ts , numbers, nor d o lla rs ."  Evans suggested th a t  lo c a l
2

l ib ra r ia n s  be in v ite d  to  see th e  program in  a c tio n . Evans fu r th e r  

recommended th a t  co lleg es  should send u p -to -d a te  in form ative news

l e t t e r s  to  a rea  l ib ra r ia n s  and to  high school counselors.

The Hensley study found l i t t l e  evidence of a c tiv e  recru itm ent 

programs.^ Some schools made no e f fo r t ;  o thers  r e l ie d  h eav ily  an 

brochures and ca ta lo g s . Very few used campus ca reer counseling 

o ff ic e s  and o ther media.

Who i s  being a t t r a c te d  to  the  l ib ra ry  te c h n ica l a s s is ta n t  

program? M artinson 's study of 1965 found the la rg e s t  group of 

studen ts were middle-aged women.^ The James survey p inpo in ted  the 

age le v e l  of two hundred l ib ra r y  te c h n ic a l a s s is ta n t  graduates of 

1967-69.^ Approximately bh% were between the  ages o f 20-2U y e a rs . 

The n ex t la rg e s t  group was in  the  age range of U5-U9 y e a rs ; 50-5U 

y ears  and ij.0—JL4JL4. years  were th i r d  and fo u rth , re sp e c tiv e ly . Only 3% 

of th e  graduates were m ales. I f  the  Hensley study^ i s  combined w ith 

th e  COLT d ire c to ry  s t a t i s t i c s  of 1971, we f in d  I4.O86 s tu d en ts  d i s t r i 

buted in to  th e  follow ing c a teg o rie s :

T
T aylor, LTAs in  the  Manpower P ic tu re , p . 39*

2
Taylor, LTAs, T heir Teachers, p . 2li.

3
Hensley, "Training L ibrary  Technical A ss is ta n ts ,"  p . 17*

^M artinsan3 V ocational T rain ing , p . U.

^John Edward James, " l ib ra ry  Technicians Programs: A Survey 
of Experiences from th e  L ibrary  Technician G raduates’ P o in ts  of View, 
(unpublished M.A. th e s i s ,  Drexel U n iversity , 1972), p .  29.

^Hensley, "Training l ib ra r y  Technical A s s is ta n ts ,"  p . U1 •
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TABLE 8

PERCENTAGE OF STUDENTS BY SEX AND AGE ENROLLED 
IN LTA PROGRAMS SINCE ESTABLISHMENT OF PROGRAMS

Age range Men Women T otal

18-31 years 1.6* 19.a* 21.0*
31-U0 .7 19.3 20.0
1*1 -5o .2 25.2 2$.k
over 90 .1 5.3 $.h
No break-down 

by age .7 27.3 28.0

T otal 3-3 96.5 99-8

These th re e  s tu d ie s  s im ila r ly  found a very  low percentage of men in  

th e  program and a r e la t iv e ly  high percentage of mature women re tu rn 

ing  to  th e  work fo rc e .

Placement

Job placement i s  the  culm ination of recru itm en t and of th e  

t o t a l  l ib r a r y  technology program. The O ccupational Handbook 

estim ated  th a t  76,000 l ib r a r y  tech n ic ian s  were employed in  1970 J  

The Handbook's s t a t i s t i c s  in d ic a te  th a t  employment o p p o rtu n ities  

w i l l  be e x c e lle n t through the  1970 's, p a r t ic u la r ly  f o r  graduates of 

academic programs. Several thousand l ib r a r y  tech n ic ian s  w ill  be 

needed annually  through th e  decade.

The Ohio L ibrary  A ssociation  recommends a sa la ry  sca le  fo r  LTAs

-]
O ccupational Outlook Handbook, 1972-73 (Washington, D.C.: 

Bureau of Labor S t a t i s t i c s ,  1972), pp . 253-5u«
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a s  l i s t e d  in  Table 9 .1

TABLE 9

RECOMMENDED SALARY SCHEDULE FOR LIBRARIES 
IN OHIO, 1971-75

Type o f l ib ra ry
LTA rank

LTA I LTA I I

Academic $6300 $7300
Public 6229-7570 7210-8762
School 6300 (265 days)

James’ survey repo rted  th a t  th e  h ig h e s t paid LTAs were in  
2sp ec ia l l i b r a r i e s .  The survey a lso  found h igher s a la r ie s  in  the  

East-N orth C en tra l, and P ac ific  reg ions because th ere  were more 

schools and more employed graduates.

The AT,A C r i te r ia  s ta te  th a t  th e  program d ire c to r ,  the

fa c u lty ,  and other members of th e  co lleg e  s ta f f  should a s s i s t  the
3

graduate in  fin d in g  employment. Chemik s ta te d  th a t  placement n  

n o t be p erp lex in g . Placement depends upcn:^

1) Honest and r e l ia b le  rec ru itm en t.
2) W ell-planned and executed l ib ra r y  te c h n ica l 

a s s i s ta n t  programs.
3) F u ll  cooperation from l ib ra r ia n s  and l i b r a r i e s .
U) C ontinual pub lic  r e la t io n s  e f f o r t s .  The w e ll-

prepared  graduate i s  th e  b e s t  advertisem ent fo r  
placement of fu tu re  g raduates.

"'ohio l ib ra ry  A ssociation , Recommended Job C la ss if ic a tio n s  and 
S alary  Goals fo r  Ohio (Columbus: Ohio l ib r a iy  A ssociation , 1973)*
pp. 12, 22, 27.

2
James, " l ib ra ry  Technicians Program s,” p . 20.

^American l ib r a r y  A ssocia tion , " C r i te r ia ,"  p . '1062.

^T aylor, LTAs in  th e  Manpower P ic tu re , pp. U7-53*
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In  conclusion, the  in tro d u c to ry  statem ent o f the American

Library A ssociation Report from th e  Commission on a N ational Plan f o r

l ib ra ry  Education summarizes the importance of an educated lib ra ry

s ta f f  and th e  worth of d if fe re n tia te d  s ta f f in g .  " I t  i s  believed  th a t

th e  q u a li ty  of se rv ice s  w i l l  be r e la te d  d i r e c t ly  to  the competence

and performance of th e  personnel av a ilab le  a t  a l l  le v e ls  of 
1

r e s p o n s ib i l i ty ."

Summary

D iffe re n tia tin g  s ta f f in g  w ith in  the  l ib r a iy  p ro fession  has 

been d iscussed  fo r  n e a rly  f i f t y  y e a rs . Not u n t i l  the re le a se  of the  

AT,A document, " l ib ra ry  Education and Manpower", d id  the  p ro fession  

c la r i f y  the employment and educational ca teg o ries  of th e  l ib ra iy  

employees.

Also w ith in  th is  same period , various methods fo r  educating 

the  subprofessional were debated, designed, and t r ie d  on an experi

m ental b a s is .  As an outgrowth of th ese  e f f o r t s ,  post-h igh  school 

l ib r a iy  technology programs developed and expanded in  ju n io r / 

community co lle g e s . Because of th e  rap id  growth of these  programs, 

in te re s te d  groups worked together to  w rite  courses of study which 

would c la r i f y  and u n ify  th e  b asic  concepts i n  LTA programs.

By 1969, ALA had re tra c te d  a former statem ent denouncing

American L ib rary  A ssociation , Commission on a N a tional Plan 
f o r  L ibrary  Education, "Report from th e  Commission cn a N ational 
Plan fo r  L ibrary  E ducation ," ATJV B u lle tin , L3d (A pril, 1967), U19«
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l ib ra ry  technology programs in  junior/community co lleges and 

published th e  document, "C rite ria  fo r  Programs to  Prepare L ibrary 

Technical A ss is ta n ts ."  This p o licy  provided a gu ideline fo r  

es ta b lish in g  and evaluating  formal LTA programs. Many concepts in  

th is  statem ent seemed to  be a c o lle c tio n  of ideas from advocates of 

th is  type of education fo r  supportive s t a f f .  In  1971 > the  ALA 

revised  th e  document and expanded the c r i t e r i a  to  include l ib r a r y /  

media te c h n ic a l a s s is ta n ts .

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



CHAPTER I I I

SUH7EI DATA 

Design of th e  Study

Between March 15 and March 20, 197U, th e  seven l ib r a iy  tech 

nology program d ire c to rs  were contacted by telephone. In  th is  

i n i t i a l  c a l l ,  the in v e s tig a to r  id e n tif ie d  h e r s e lf  and explained the 

purpose of th e  survey. The d ire c to rs  were asked to  p a r t ic ip a te  in  

the  research  p ro je c t .  A ll g raciously  consented to  cooperate. Each 

d ire c to r  suggested a date  and time when the  in v e s tig a to r  could c a l l  

again . At th is  tim e th e  survey questions would be d iscussed . Imme

d ia te ly  follow ing th e  i n i t i a l  telephone co n tac t, the  survey questions 

(See Appendix B) and a cover l e t t e r  (See Appendix A) r e i te ra t in g  the 

purpose of th e  study were sen t to  th e  d ire c to r .

The AT,A C rite ria^  were used as the gu id e lin e  fo r  constructing  

the  survey q u es tio n s . In q u ir ie s  about the  planning programs, fa c u lty  

ad m in istra tiv e  framework, curriculum  o b jec tiv es , recru itm ent and 

se le c tio n , studen t p ro g ress, placement and follow -up, requ ired  only 

a check mark or a b r ie f  response. A dditional inform ation about the  

operation  of the  l ib r a r y  technology program, and e sp e c ia lly , c u r r ic 

ulum conten t and curriculum  re v is io n , was obtained from th e  s ix  open-

American L ib rary  A ssociation , " C r i te r ia ,” pp. 1059-63*

bk
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hB
ended in te rv iew  q u es tio n s .

On th e  date  prearranged by each d ire c to r ,  the  in v e s tig a to r  

telephoned. These c a l l s  took p lace between March 20 and A pril 10,

197U. The in v e s tig a to r  checked o ff the  questio n n a ire  answers and 

took n o tes  on a l l  d iscussion  of the  questions during th e  telephone 

conversations. An attem pt was made during th e  f i r s t  two telephone 

c a l ls  to  preserve th e  e n t ire  telephone in terv iew  verbatim  by means 

of a telephone p ick -up . This pick-up was mounted on th e  e x te r io r  

base o f the  telephone by means of a suction  cup and a cable connected 

d ir e c t ly  in to  th e  c a s se tte  tape reco rd er. The record ings were no t 

u sab le , a s  th e  s t a t i c  in  th e  telephone l in e  overwhelmed the v o ices .

To preven t such r e s u l t s ,  i t  i s  b es t to  have th e  telephone company 

i n s t a l l  th e  reco rd e r connector to  the  telephone and have the in v es

t ig a to r  purchase th e  necessary  adaptor f o r  connection from connector 

to  th e  c a s s e tte  tap e  reco rd e r. I t  was n o t p o ssib le  f o r  th is  in v es

t ig a to r  to  have th ese  mechanisms in s ta l le d ,  subsequently , inform a

tio n  was recorded so le ly  by n o te -tak in g  during th e  telephone i n t e r 

views.

F e r r is  S ta te  C ollege, Cuyahoga Community C ollege, Ohio Univer- 

s ity -L an c aste r  Campus, th e  U n iversity  of Toledo and The U niversity  

of Akron l i s t  courses in  q u a rte r  c re d i t  hou rs. Lansing Community 

College and Macomb County Community College l i s t  courses in  semester 

c re d it  hou rs. In  o rder to  compare th e  d is tr ib u tio n  of c re d it  hours, 

a l l  sem ester hours were converted in to  q u a r te r  hours by m ultiplying 

by a f a c to r  of l3g, o r  3 /2 . For example 6 sem ester hours converted 

in to  q u a r te r  hours would be 6 tim es 3/2 = 9 q u a rte r  hours.
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Statement of Goals

U6

The ALA C r i te r ia  s ta te  th a t  when planning a l ib ra ry  technology 

program th e re  should be defined o b je c tiv e s , "co n sis ten t w ith  the 

general Library/M edia Technical A ssis ta n t ro le s  and re le v a n t po licy  

statem ent of th e  American l ib ra ry  A ssocia tion . They should r e f le c t  

the  needs of the  constituency  th e  program seeks to  s e rv e . . .

Each school has the  statem ent of goals of the  l ib ra ry  tech

nology program published in  some form. These statem ents a re  u su a lly  

in  a fo u r-p a r t  form, co n s is tin g  of a general statem ent to  e s ta b lish  

th e  purpose of the  program; secondly, a statem ent of the  a rea  of the 

work of an LTA; th i rd ly ,  the adm ission q u a lif ic a tio n s ;  and fo u rth ly , 

th e  d u tie s  and r e s p o n s ib i l i t ie s  of the  LTA.

The follow ing quotes from these  statem ents show the  s im ila r

i t i e s  in  goals among th e  i n s t i t u t i o n s :

The g en era l statem ent appeals to  th e  s tuden t to  e n ro ll  in  the  

LTA program:

There i s  a  growing need fo r  men and women to  a s s i s t  
th e  l ib r a r ia n  by assuming th e  many te c h n ic a l and c l e r ic a l  
r e s p o n s ib i l i t ie s  which a re  e s s e n tia l  to  the  operation of 
a  modern l ib r a r y .2

l ik e  to  he lp  people? I f  so, th e r e ’s a rewarding 
c a ree r  aw aiting  you in  th e  f i e ld  of L ibrary  (Inform ation 
Media) Technology.3

" 'ib id .,  p . 1061.
2
F e r r is  S ta te  College 1973-7U School B u lle t in . Big Rapids, 

Michigan, 1973, p . 251.
3
U n iv ersity  of Toledo, 1973-7U Career S e r ie s . Toledo, Ohio, 

1973. n .p .
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The area  of work i s  described t e l l in g  how th e  s tu d e n t 's

ta le n ts  and a b i l i t i e s  can be f u l f i l l e d :

Both th e  one-year c e r t i f i c a te  and tw o-year a sso c ia te  
degree programs in  L ibrary  Technology prepare persons fo r  
m id-level p o s itio n s  i n  p u b lic , school, academic, and 
sp e c ia l l ib r a r i e s  and lea rn in g  resource centers."*

This curriculum  i s  designed to  prepare th e  studen t 
fo r  a c a re e r  a s  a  p arap ro fessio n a l in  a p u b lic , te c h 
n ic a l ,  school, o r  in d u s tr ia l  l ib r a r y ,  working under th e  
superv ision  of a p ro fe ss io n a l l ib ra r ia n .^

Admission q u a lif ic a tio n s  a re  b r ie f ly  mentioned to  en tic e  the 

studen t to  e n ro ll:

You w il l  be adm itted to  the  co lleg e  i f  you a re  1) a 
h igh  school g raduate , 2) a mature a d u lt who has n o t 
completed high school but who can p r o f i t  from c la sse s  
and se rv ices  a v a ila b le  a t  th e  c o lle g e , 3) a h igh  school 
sen io r w ith  a recommendation of your p r in c ip a l and 
w ritte n  perm ission of a p a r e n t .3

The U n iversity  Community and Technical College i s  
a comprehensive co lleg e  w ith  an "open door" adm issions i 
p o lic y  in  th a t  i t  accep ts any Ohio high school g raduate .

D uties and r e s p o n s ib i l i t ie s  a re  enumerated to  c la r i f y  the 

place of th e  LTA in  th e  l ib ra ry :

He [the l ib r a r y  techn ic ian ] works w ith  people, books, audio 
v isu a l m a te ria ls  and general o f f ic e  p rocedures. His respon
s i b i l i t i e s  would inc lude  such th in g s  as  p rep ara tio n , maintenance 
and operation  o f aud iov isual m a te ria ls  and equipment. He 
might a s s i s t  in  a c q u is itio n s  work and in  ca ta lo g in g ,

Lansing Community College "L ibrary Technology Program, 
Occupational Summary", (Mimeographed).

2
Cuyahoga Community College Catalog 73—7U. Cleveland, Ohio 

1973, p . 328".
3

Macomb County Community College Center Campus Academic 
B u lle tin  1973-7U" Mt. Clemens, Michigan, 1973, P« 15*

^U niversity  o f Toledo, 1973-7U Career S e r ie s . Toledo, Ohio 
1973, n .p .
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processing  and rep a irin g  books, and o th er l ib ra ry  
m a te r ia ls . He might a lso  operate data  processing 
equipment, fu n c tio n  w ith l ib ra ry  c irc u la tio n  
systems and f in a l ly ,  a s s is t  people in  t h e i r  use 
of the  library ."!

Students w il l  lea rn  methods and p ra c tic e  tech 
niques necessary  to  complete competently and e f f i c i 
e n tly  th e  tech n ica l task s of l ib ra ry  media cen te r 
work. Students w i l l  le a m  to  design, produce, 
r e p a ir ,  m aintain , evaluate and se le c t various kinds ^
of m a te ria ls  fo r  a wide range of age and in te r e s t  groups.

Advisory Committee

3
The ALA C r ite r ia  s ta te  th a t  the  i n i t i a l  s tep s  in  curriculum  

development i s  th e  establishm ent of an Advisory Board. A ll seven 

of the  in s t i tu t io n s  have advisory boards appointed by the L ibrary 

Technology D irec to rs  w ith  the approval of th e  ad m in istra tiv e  head 

of the  i n s t i tu t io n .  Table 10 l i s t s  the p o s itio n s  in  the  l ib ra ry  

community by in s t i tu t io n ,  which members of th e  Advisory Board hold .

A lo c a l  public l ib ra ry  d ire c to r  i s  on th e  board in  each of 

th e  seven in s t i tu t io n s .  Academic l ib ra r ia n s  a re  rep resen ted  cn s ix  

boards. S pecial l ib ra r ia n s  are  represented  on s ix  boards. A 

school educational media d ire c to r  i s  an fo u r  advisory boards. These 

four a re a s , p u b lic , academic, sp e c ia l and school, are  rep re sen ta tiv e  

of the  employment areas fo r  the l ib ra ry  te c h n ic a l a s s i s ta n t .  Two

1
"Plan a Career as a l ib ra ry  Technical A ss is ta n t,"  Ohio 

U n iversity -L ancaster, Lancaster, Ohio, 1973* (Brochure)
2

"A Proposal f o r  the  Establishm ent o f an A dditional Option, 
l ib ra r y  Aide, in  the  A ssociate Degree in  Educational Technology 
Program," Community and Technical College, The U niversity  of Akron, 
Akron, Ohio, 1972, pp. 2-3 . (Typewritten)

3
American L ibrary  A ssociation, " C r i te r ia ,"  p . 1061.
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TABLE 10

MEMBERS OF THE ADVISOR! COMMITTEE

I n s t i tu t io n s

P osition  held F L M c 0 T A

S ta te  L ib rarian X X X X
Local pub lic  l ib ra ry  d ire c to r X X X X X X X
School educational media supervisor X X X X
Academic l ib ra r ia n X X X X X X
Special l ib ra r ia n X X X X X X
Inform ation cen te r l ib ra r ia n X
S ta te  l ib ra ry  a sso c ia tio n  

rep re  se n ta tiv e X

Community College l ib r a r ia n  
(ex o f f ic io ) X X X X X

Library Technology Program 
D irec to r (ex o f f ic io ) X X X X X X

Local S ta te  C iv il Service 
Board member

Placement counselor X X
Dean of the  Graduate School X X
LTA graduate X X

£
F i s  F e r r is  S ta te  College 
L i s  Tan si ng Community College 
M i s  Macomb County Community College 
C i s  Cuyahoga Community College 
0 i s  Ohio U niversity -L ancaster Campus 
T i s  U niversity  o f Toledo 
A i s  U niversity  of Akron

schools have a  Dean of a Graduate L ibrary  School on th e i r  board. In  

each case , th e  l ib ra r y  school i s  in  the  v ic in i ty  of th a t  p a r t ic u la r  

community co lleg e . The Chairman of th e  S ta te  Board of L ib ra rie s  of 

Michigan advises two in s t i tu t io n s  in  Michigan. S im ila rly , the  S ta te  

L ib rarian  of Ohio i s  on two boards in  Ohio. Two in s t i tu t io n s  have
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th e i r  co llege  placement counselors on the committee. Two schools 

f in d  i t  advantageous to  have a graduate o f th e i r  LTA program on th e i r  

advisory board , because th e  graduate b rings the  viewpoints o f the 

employed LTA to  th e  d iscussion  ta b le .  According to  th e  AT.A C r i te r ia 1 

th e  Community College l ib ra r ia n  and the  l ib ra r y  technology d ire c to r  

a re  ex o f f ic io  members. However, in  th is  study, two in s t i tu t io n s  

have no community co lleg e  l ib ra ry ,  and one in s t i tu t io n  h as, a t  th i s  

tim e, only an ac tin g  LTA d ire c to r , th e re fo re  th ese  p o s itio n s  do no t 

apply . In  one in s t i tu t io n  th e  Advisory Board i s  composed mainly of 

the fa c u lty . In  th e  opinion of th is  in v e s tig a to r ,  in  such a s i tu a 

t io n , th e  needed ou tside  p erspec tive  may be m issing.

The Advisory Board has many r e s p o n s ib i l i t ie s  to  perform , of 
2

which the  ALA C r ite r ia  suggest s ix .  These s ix  r e s p o n s ib i l i t ie s  a re  

l i s t e d  in  Table 11 . Each d ire c to r  in d ic a te d  which of the  s ix  respon

s i b i l i t i e s  a re  performed by i t s  Advisory Board. Tanging Community 

College s ta te s  th a t  i t  i s  n o t p re se n tly  concen tra ting  on ensuring 

th a t  th e  program meet s ta te  and n a tio n a l s tan d ard s. Meeting lo c a l 

employer needs i s  more im portant to  them. Macomb County Community 

College i s  in  the process of changing the  composition of th e  advisory 

board fo r  th e  purpose of obtain ing  a more a c tiv e  board. The f iv e  

remaining in s t i tu t io n s  in d ic a te  th a t  they a re  f u l f i l l i n g  th e  Advisory 

Board r e s p o n s ib i l i t ie s  as recommended by th e  AT A C r i te r ia .

1I b id . ,  p . 1061.

2Ib id .
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TABLE 11

ADVISOR! BOARD RESPONSIBILITIES

Re sp o n s ib il i ty
I n s t i tu t io n s

F L M C 0 T A

Reviewing statem ent of goals I X X X X X X
Providing continuing l ia is c n X X X X X X X
Ensuring th a t  program meets 

s ta te  and n a tio n a l standards X X X X X

Meeting re g u la rly X X X X X X
Developing th e  curriculum X X X X X X
Supervising of curriculum  

improvements X X X X X X

This in v e s tig a to r  i s  o f th e  opinion th a t  the  p r io r i ty  given 

each of these  r e s p o n s ib i l i t ie s  would have a g rea t e f f e c t  on th a t  

program. Therefore the  d ire c to rs  were asked to  rank these ALA 

C r i te r ia  r e s p o n s ib i l i t ie s  in  order of im portance. The responsi

b i l i t i e s  o f th e  Advisory Board a re  ranked in  Table 12. All seven 

d ire c to rs  s ta te d  th a t  th e  development of the  curriculum  was the most 

im portan t du ty . One d ire c to r  remarked th a t  although th e  curriculum  

i s  r e f le c t iv e  of th e  t o t a l  program, y e t  evaluating  th e  achievement 

of th ese  o b jec tiv es  and se le c tin g  educational experiences th a t  lead  

to  th ese  o b je c tiv e s , i s  a lso  a v i t a l  p a r t  of curriculum  development.

The second unanimous ranking in d ic a te d  by th e  d ire c to rs  i s  super

v is in g  o f curriculum  improvements. Curriculum improvement i s  a 

continuing process because th e  curriculum  would r e f le c t  the  needs 

o f th e  employers. Providing continuing l ia is o n  between the i n s t i t u 

tio n  and th e  employer was p laced  th i r d  in  importance by f iv e  d ire c to rs .
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TABLE 12

BANKING OF ADVISOR? BOARD RESPONSIBILITIES

Re sp o n s ib il i ty I n s t i tu t io n s O ver-a ll
F L M c 0 T A rank

Developing th e  curriculum 1 1 1 1 1 1 1 1

Supervising of curriculum  
improvements 2 2 2 2 2 2 2 2

Providing continuing l ia is o n h 3 3 3 3 3 h 3
Reviewing statem ent of goals 5 5 it U U k 5 k
Ensuring th a t  program meet 

s ta te  and n a tio n a l standarcjs 3 h 5 5 5 5 3 5

When many o f th e  adv isory  board members a re  a lso  employers o f LTAs, 

th is  l ia is o n  i s  b u i l t - in  and req u ire s  no sp e c ia l e f f o r t .  Reviewing 

of statem ent of goals and ensuring th a t  the  program meets s ta te  and 

n a tio n a l standards were fo u rth  and f i f t h  in  rank, re sp e c tiv e ly , by 

fou r d ire c to rs .  These two r e s p o n s ib il i t ie s  a re  e s s e n t ia l  when the 

program i s  being conceived, b u t once th e  program i s  developed th ese  

du tie s  become o f l e s s e r  concern. Meeting re g u la r ly  i s  an im portant 

duty and a l l  in s t i tu t io n s  in d ic a te d  th a t  they  do meet re g u la r ly .

Five d ire c to rs  scheduled q u a r te r ly  m eetings, one bim onthly, while 

another d ire c to r  in d ic a te d  th re e  tim es a y ea r .

Once th e  adv isory  board d u tie s  a re  e s ta b lish ed  and c la r i f ie d ,  

then th i s  board should re p o rt i t s  a c t i v i t i e s .  Table 13 shows the 

ALA C r i te r ia  suggestions as  to  whom th e  adv isory  board should re p o r t .  

Five in s t i tu t io n s  have th e i r  board re p o rt to  th e  L ib rary  Technology 

D irec to r. At F e r r is  S ta te  College, th e  advisory  board re p o rts  to  

th e  co lle g e  a d m in is tra to r, w hile a t  The U n iversity  o f Akron th e
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TABLE 13

TO WHOM THE ADVISOR! BOARD REPORTS

I n s t i tu t ia n s

F L M C 0 T A

P residen t of th e  in s t i tu t io n  
U niversity  Board 
LTA D irec to r
Othftr nnllflgfi aHmim* st.ra+.ors I

X X X X X
X

ac tin g  chairman of th e  LTA program i s  th e  person to  whom th e  advisory 

committee i s  d ire c t ly  resp o n sib le .

Faculty

The ALA C r i te r ia ”1 recommend a fu ll- t im e  d ire c to r ,  th a t  i s ,  

someone who devotes fu ll- t im e  to  d ire c tin g  the LTA program. The 

d ire c to r  should have a m aster’s degree in  a p e r tin e n t f i e ld ,  he 

should teach  a t  l e a s t  one course, bu t no t be th e  sole fa c u lty  

member. A c ro ss -se c tio n  of th e  d i r e c to r ’s q u a lif ic a tio n s  and d u tie s  

a re  p resen ted  in  Table 1U.

As in d ic a ted  in  Table 1U, fo u r fu ll- t im e  d ire c to rs  have the 

q u a lif ic a tio n s  as  recommended by th e  ALA C r i te r ia .  In  two i n s t i t u 

tio n s  the  d u tie s  of th e  LTA d ire c to r  and le a rning resource cen ter 

d ire c to r  a re  the  re s p o n s ib il i ty  of th e  same person, thus th e i r  time 

i s  d ivided between th ese  two ad m in istra tiv e  p o s itio n s . The

1I b id . ,  p . 1061.
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TABLE 1U

QUALIFICATIONS AND DUTIES OF THE DIRECTOR

I n s t i 
tu tio n s

Acting
chrman.

D irec to rs

F u ll
time

P a r t-
time

Highest
degree

Teaches a t  
l e a s t  one 

course
Sole
fa c u lty

F e rr is X MSLS X X
Lansing X MSLS X
Macomb X MSLS X
Cuyahoga X MSLS X
Ohio U. X MSLS X X
Toledo X MSLS X

Akron X X MA

I n s t i tu t io n  with, the  ac tin g  chairman explained th a t  such an arrange

ment was necessary  a t  t h i s  time because th e  program i s  an option 

program under the  Department of Educational Technology. The educa

t io n a l  requirem ents f o r  d ire c to rs  a re  met by a l l  persons charged w ith 

adm in istering  the LTA program. The s ix  d ire c to rs  teach  the p rac - 

ticum /sem inar course and th re e  of th e  d ire c to rs  a lso  d ire c t  the  inde

pendent study course. Besides th ese  teaching  d u tie s ,  th re e  d ire c to rs

a lso  teach  th re e  or more courses w ith in  the  LTA program.
1

The ALA C r i te r ia  s ta te  th a t  fa c u lty  should, l ik e  the  d ire c to r ,  

have teach ing  a b i l i t y  and competence in  the areas  in  which they 

teach . I t  fu r th e r  recommends th a t  th e re  be a  minimum of one f u l l 

time fa c u lty  member and where needed, a  p a rt- tim e  fa c u lty  may

1I b id . ,  p . 1061.
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supplement the  re g u la r  teaching  s t a f f .  As in d ica te d  in  Table 15 

fo u r of th e  seven in s t i tu t io n s  have fu ll- t im e  d ire c to rs  of whom 

two a re  a lso  the  so le  fa c u lty . A ll o f th e  fu ll- t im e  and p a rt-tim e  

fa c u lty  have a m a s te r 's  degree in  l ib ra ry  science or in  a re la te d  

a re a .

TABLE 15

NUMBER AND EDUCATIONAL QUALIFICATIONS OF THE FACULTY

No. of fa c u lty
In s t i tu t io n s No. of f a c u lty w ith h ig h est degree

fu ll- t im e p a rt-tim e MSLS MA

F e rris 1 - 1 -
Lansing - 3 3 -
Macomb - U 3 1
Cuyahoga 1 2 3 -
Ohio U. 1 - 1 -

Toledo 1 2 2 1

Akron - 5 5 -

1
I t  i s  suggested by the AT.A C r i te r ia  th a t  th e  fa c u lty  have a 

p r a c t ic a l  work experience r e la t iv e  to  th e  su b jec t areas th e re fo re  

th e  work experience of fa c u lty  members i s  l i s t e d  in  Table 16.

Of the  twenty fa c u lty  members teaching  w ith in  th ese  seven 

in s t i tu t io n s ,  90% had some teaching experience before  being employed 

in  th e i r  p resen t teaching  p o s it io n . All, th e se  fa c u lty  members had 

previous l ib ra ry  working experience, the most common leng th  of time

1I b id . ,  p . 1061.
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TABLE 16 

WORK EXPEKLENCE OF THE FACULTY

In s t i tu t io n s

Teaching experience L ibrary  experience

0y r . J d . U-10
y r s . 11-20y r s . 21-y r s . 0y r . y r i . ii-10y r s . 11-20y r s . 21- y r s .

F e rr is - 1 - - - - 1 - - -

Lansing - 1 2 - - - 1 2 - -
Macomb 1 1 2 - - - 1 3 - -
Cuyahoga - - 1 1 1 - - 1 1 1

Ohio U. 1 1 - -
Toledo - 3 - - - - - 2 - 1
Akron - h - - 1 - - 2 2 1

being four to  tea years.

For fu ll-tim e  fa cu lty  members, the teaching load i s  commen

surate to  that of other in stru ction a l departments. Also these f u l l 

time fa cu lty  members have been a llo tted  time for  c la ss  preparation 

and fo r  student guidance and counselling . Because part-tim e facu lty  

usually teach cue course per sess io n , such fa cu lty  are not expected 

to  do student counselling .

Curriculum

1
The AT.A C riteria suggest course d istr ib u tion  be divided in to  

three broad areas. General education courses should constitu te  

approximately $0% o f the to ta l program, library/m edia technical 

courses con stitu te  approximately 2$%, and rela ted  sp ecia lized  courses

^ Ib id ., p . 1062.
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c o n s titu te  approxim ately 25$ o f th e  t o t a l  program. Table 17 

in d ic a te s  the  d is t r ib u t io n  of courses among th ese  th re e  broad a re a s .

The ta b le  fu r th e r  i l l u s t r a t e s  th e  f a c t  th a t  th ree  Michigan i n s t i t u 

tio n s  resemble one ano ther and. broadly  r e f l e c t  th e  d is tr ib u tio n  

recommended in  th e  ALA. C r i te r ia .1

TABLE 17 

DISTRIBUTION OF CURRICULUM

I n s t i 
tu tio n s

General
Education
Courses

LTA
Courses

R elated
S pecia lized
Courses

T o ta l

Q uarter
hours $ Quarter

hours $ Q uarter
hours $ Q uarter

hours

F e rr is 53 59 23 25 iu 16 90
Lansing 71 55 38 29 21 16 130
Macomb U8 50 31 32 17 18 96
Cuyahoga U9 5U 20 22 22 2h 91
Ohio U. 3k 37 U6 h9 13 1U 93
Toledo 23 25 U7 51 22 2k 92
Akron I4JU. kS 23 2h 28 30 95

AT. A 50 25 25

In  th ese  th re e  in s t i tu t io n s ,  th e re  i s  a range of 50-59$ of the  

curriculum  in  general education courses, 25-32$ in  l ib ra r y  tech 

nology courses, and 16-18$ in  re la te d  sp ec ia liz ed  cou rses. With 

the Ohio in s t i tu t io n s  th e  d is tr ib u tio n  of courses in  the th re e  

curriculum  areas i s  d if f e re n t ly  p roportioned . Cuyahoga Community

1I b id . ,  p . 1062.
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College and The U niversity  of Akron most c lo se ly  correspond to  the  

AT.A C r ite r ia  fo r  percentage d is tr ib u tio n  in  general education 

courses, LTA courses and re la te d  sp ec ia lized  courses. On the o th er 

hand Ohio U niversity -L ancaster Campus and the  U niversity  of Toledo 

both devote 50% of th e  t o t a l  curriculum  to  l ib ra ry  technology courses, 

25-37% to  general education courses and 1k-2k% to  re la te d  sp ec ia lized  

courses. The reason fo r  th is  variance w ith in  the  Ohio in s t i tu t io n s  

i s  th a t  th e  Ohio Board of Regents req u ires  th a t  50% of the c u r r ic 

ulum be in  te ch n ic a l courses, and 25% each be devoted to  general 

education and r e la te d  sp ec ia liz ed  courses. Both Ohio U hiversity - 

Lancaster Campus and th e  U niversity  o f Toledo conform clo se ly  to  the  

Ohio Board of Regents p o licy , and w ith in  the  nex t two years, Cuya

hoga Community College and The U niversity  of Akron w i l l  be ad ju stin g  

th e i r  curriculum  d is tr ib u tio n  to  conform to  the  Ohio Board of Regents 

requirem ents. This in v e s tig a to r  i s  of the  opinion th a t  the d i s t r i 

bution  of curriculum  courses in  the  th re e  areas  o f general education, 

te ch n ica l and r e la te d  sp ec ia liz ed  courses d i f f e r  in  Michigan and Ohio 

because o f th e  Ohio Board of Regents requirem ents which must be met 

w ith in  th e  n ex t two y ea rs .

General Education;
1

The AT.A C r ite r ia  suggest th a t  general education courses 

include such su b jec ts  as  communication s k i l l s ,  English composition, 

so c ia l sc ien ces , hum anities, and p hysica l sc ien ces. Table 18 

in d ic a te s  th e  d is tr ib u tio n  of the general education courses in  the

1Ib id .
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programs of the seven in s t i tu t io n s .  Because of v a r ia tio n s  in  course 

t i t l e s ,  courses were grouped according to  a broader term , a d e sc rip to r . 

For example, English I ,  I I ,  I I I ,  and Saglish  composition were grouped 

under Ehglish o ra l ,  w r itte n . World c iv i l iz a t io n ,  C ulture I ,  I I ,  I I I ,  

and comparative a r t s  were l i s t e d  under Humanities. Human r e la t io n s ,  

human development, and lea rn in g  were grouped under Psychology. E ffec

t iv e  reading was c la s s i f ie d  w ith Speech. Man and S ociety , Sociology, 

Urban America were l i s t e d  in  Social Science. Each s p e c if ic a l ly  

named n a tu ra l and p h y s ica l science was t a l l i e d  under Science.

TABLE 18

DISTRIBUTION OF GENERAL EDUCATION COURSES

D escriptors In s t i tu t io n s
F L M c 0 T A

Economics . X X

Education X

English, o ra l ,  w ritte n X X X X X X X

Geography X

Health education X X X

H istory X X X X

Humanities X X X X X

L ite ra tu re , American, English X X

Mathematics X X X

Physical education X X X X

P o l i t ic a l  science X X

Phychology X X X X X

Science X X X X

Social science X X X X X X X

Speech X X X X

E lec tiv es X X X X X X X

T otal number of courses o ffered 19 12 7 7 8 9 6
Total q u a rte r  hours c r e d i t P 71 US li9 3k 23 kk
Percentage of t o t a l  program 55 p 5U 3? 25 U6
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The ch a rt in d ic a te s  th a t  only th e  English and S ocia l Science 

courses a re  taugh t in  a l l  seven in s t i tu t io n s .  However, each i n s t i 

tu tio n  o ffe rs  e le c tiv e  courses which g ran t th e  studen t the  oppor

tu n ity  to  take  courses in  h is  i n t e r e s t  areas or in  areas fo r  sub jec t 

background. Regardless of the e le c tiv e  se le c ted , th e  studen t does 

follow a suggested core curriculum  which provides him w ith th e  

necessary  foundation fo r  a balanced, s a tis fy in g  general education.

The v a r ie ty  of general education courses o ffe red  depends upon the 

s ize  of th e  e n tire  l ib ra ry  technology program and i t s  re la tio n sh ip  

to  th e  needs of th e  t o ta l  program w ith in  th a t  in s t i tu t io n .  There 

i s  no in d ic a tio n  th a t  in creasin g  th e  number of courses o ffered  

in c reases  th e  q u a lity  of the  program. The major fa c to r  i s  th e  q u a li ty  

of the  core curriculum . A ll seven in s t i tu t io n s  meet th e  education 

requirem ents of th e  North C entral A ssociation of Colleges and Secon

dary Schools. In  ad d itio n , th e  fo u r in s t i tu t io n s  in  Ohio a re  a lso

acc red ited  by th e  Ohio Board of Regents. A ll th re e  Michigan i n s t i t u 

tio n s  a re  acc red ited  by th e  S ta te  Department of Education, Michigan 

S ta te  L ib rary , and in  ad d itio n  F e rris  S ta te  College i s  a c c re d itte d  

by the  Michigan Commission on College A ccred ita tio n .

Library/M edia Technical A ss is tan t Courses;

The follow ing to p ic s  c o n s ti tu te  lib rary /m ed ia  te c h n ic a l courses 

as s e t  fo r th  in  th e  ALA C r i te r ia :1

a) In tro d u c tio n  to  th e  lib rary /m ed ia  cen te r  f i e ld  
and types and forms of m ate ria ls

b) Support operations fo r  te c h n ic a l se rv ices
c) Support operations fo r  pub lic  se rv ices

1Ib id .
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d) P ra c tic a l  experience and superv ised  f i e ld  work 
and seminar sessicn s

The d is t r ib u t io n  of HA courses i s  i l l u s t r a t e d  in  Table 19.

Six of th e  seven in s t i tu t io n s  o f fe r  in tro d u c to ry  courses in  the  basic  

concepts o f l ib ra r ia n s h ip . These same in s t i tu t io n s  a lso  o f fe r  two 

or more courses i n  te c h n ica l and p u b lic  s e rv ic e s . of the i n s t i t u 

tio n s  o f fe r  a practicum /sem inar course .

TABLE 19

DISTRIBUTION OF HBRAHE/MEDIA TECHNICAL COURSES

Introc uctory Tech. Public Pract
Institu tions l ib . A-V Service Service icum Total

no. courses 1 1 2 2 3 9
Ferris

no. credits 1 2 7 6 6 23
no. cgurses 1 2 2 2 2 9

Lansing
no. credits U.5 10.^ 12 6 U.5 37.5
no. courses 1 1 2 2 1 7a

Macomb
no. credits U.5 U.5 9 9 U.5 31.5
no. courses 1 1 2 2 1 7

Cuyahoga
no. credits 3 3 7 6-7 U 19-20

no. courses 1 2 3 U 3 13
Ohio U.

no. credits 3 8 10 16 8-10 U5-U7

no. courses 1 2 2 3 1 9
Toledo

no. credits U 8 8 12 5 U7

no. courses 0 1 1 3 1 6
Akron

no. credits 0 3 U 12 5 2U

Converted to  q u a r te r  hour c r e d i ts  from sem ester hour c re d its
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In  o rd er to  compare the  LTA courses l i s t e d  try each in s t i tu t io n ,  

a common denominator was needed. This in v e s tig a to r  form ulated  a 

phrase o r d e sc rip to r  based on the  course d escrip tio n s  as  s ta te d  in  

th e  co lleg e  cata log  and /or the  course o u tlin e s  th a t  were sen t by 

th e  LTA d ire c to rs .

The d e sc rip to rs  of th e  in tro d u c to ry  courses to  th e  l ib r a r y /  

media f i e ld  a re  shown in  Table 20. Although th e  t i t l e  of th e  

courses vary , the  s ix  out of th e  seven in s t i tu t io n s  teach  th e  same 

b asic  concepts: use of th e  l ib ra ry ,  background and philosophy of

l ib ra ry  se rv ice , b asic  l ib ra ry  o rg an iza tio n a l s tru c tu re  and ca ree r 

o p p o rtu n itie s  in  the  l ib ra ry  f i e ld .

TABLE 20

DESCRIPTORS IDENTIFYING INTRODUCTORY 
LIBRARY TECHNOLOGY COURSES

I n s t i tu t io n s
D escrip to rs F L M C 0 T A

Basic se rv ic e s  of th e  l ib ra ry X X X X X X -

Basic l ib r a r y  organ ization X X X X X X -

H is to r ic a l  background X X X X X X -

Career o p p o rtu n itie s X X X X X X -

How to  use th e  l ib r a r y X X X X X X -

Media technology courses as  taugh t in  th e  seven in s t i tu t io n s  

revolve around th e  use of aud iov isual m a te r ia ls . Table 21 in d ic a te s  

th a t  a l l  seven in s t i tu t io n s  teach  the  b as ic  s k i l l s  needed f o r  th e  

p rep ara tio n  of media ty p ic a l ly  used in  l i b r a r i e s ,  e .g . ,  s l id e s ,  

tra n sp a re n c ie s , tap e  recordings and tra n s c r ip tio n s , v ideotape
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TABLE 21

DESCRIPTORS IDENTIFYING INTRODUCTORY 
MEDIA TECHNOLOGY COURSES

In s t i tu t io n s
D escrip tors F L M c 0 T A

O peration of A-V equipment X X X X X X
Production of A-V m ate ria ls I X X X X X X
O rganization o f A-V m ateria ls I X X X X X X
O rganization of A-V equipment X X X X X
C ircu la tio n  of A-V m ate ria ls X X X X X X
C ircu la tio n  of A-V equipment X X X X X X
N on-print in form ation  sources X
Maintenance of A-V equipment X X X
S elec tio n  and d isp lay  of A-V 

m a te ria ls X X X

recordings dry mounting and. lam inating . The various ways of organi

zing and /o r ca ta log ing  the A-V m a te ria ls  i s  a lso  taught in  each 

in s t i tu t io n ,  w hile th e  methods fo r  c irc u la tin g  these m a te ria ls  i s  

taught in  s ix  in s t i tu t io n s .  In  one course Lansing Community College 

emphasizes n o n -p rin t reference  m ate ria ls  and serv ices p lus o rdering , 

o rgan izing , and c irc u la tin g  A-V m ate ria ls  and equipment. Macomb 

County Community C ollege, Ohio U niversity-L ancaster Campus, and the  

U niversity  of Toledo teach  only simple maintenance of audiovisual 

equipment. C reating e f fe c tiv e  ex h ib its  through proper planning and 

arranging  of d isp lay  m a te ria ls  a re  techniques incorporated  in  media 

courses tau g h t a t  Cuyahoga Community College, Ohio U n iversity - 

Lancaster Campus and th e  U niversity  of Toledo.

Technical se rv ices  include ac q u is itio n  procedures, searching
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techniques, and processing  and mending of m a te r ia ls . The d escrip 

to rs  common to  th e  te ch n ic a l serv ice  courses a re  i l lu s t r a t e d  in  

Table 22.

TABLE 22

DESCRIPTORS IDENTIFYING TECHNICAL SERVICES COURSES

I n s t i tu t io n s
D escrip tors F L M c 0 T A

Cataloging to o ls I X X X X X X
Dewey-Decimal c la s s i f ic a t io n  

scheme X X X X X X X

Library of Congress c l a s s i f i 
ca tio n  scheme X X X X X

Author number X X X X X X X
Subject heading X X X X X X X
P reparation  of u n it  card X X X X X X X
Adaption of u n it  card X X X X X X X
Card cata log  maintenance X X X X X X X
F ilin g  systems X X X X X X X
Sim plified  cata log ing  of books X X X X X X X
Cataloging of A-V m a te ria ls X X X X X X
Shelving X X X X X X X
Ordering methods X X X X X X
Processing methods X X X X X X
Maintenance of m a te ria ls X X X X X X
B ibliographic to o ls  f o r  searching X X X X X X .
B ibliographic to o ls  fo r  s e r ia ls X X X X X X

Each of the  seven in s t i tu t io n s  o ffe rs  a course or courses th a t  

includes s im p lified  cata log ing  and c la s s i f ic a t io n  of m a te r ia ls . The 

purpose i s  to  give an understanding of fu n c tio n , n o t to  make c la s s i 

f i e r s  or ca ta lo g ers  of the  l ib ra ry  tech n ic ian s . F e rr is  S ta te  College 

and Macomb County Community College teach  only th e  Dewey-Decimal
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c la s s i f ic a t io n  because th e  l ib r a r ie s  th a t  employ th e i r  graduates 

use th a t  scheme. The U niversity  o f Akron i s  no t ab le to  teach  a l l  

th e  s k i l l s  in  one ten-week course; th e re fo re  only the  p reparato ry  

catalog ing  process i s  emphasized. Ohio U niversity -L ancaster Campus 

redesigned th e  te c h n ic a l serv ice  course and o ffe rs  two separate  

courses. In  th is  manner th e  underlying s tru c tu re  of both the  Dewey- 

Decimal and the  L ibrary  of Congress c la s s i f ic a t io n  schemes i s  taught 

fo r  understanding.

Public se rv ice  s tre s se s  se rv ices  to  th e  p a tro n . Table 23 

l i s t s  th e  d esc rip to rs  th a t  a re  common to  courses in  t h i s  category .

Each of th e  seven in s t i tu t io n s  teach  basic  l ib r a r y  o rgan ization , 

c irc u la tio n  methods, m a te ria ls  needed fo r  c irc u la t io n , and sp ec ia liz ed  

reference to o ls .  Because public re la t io n s  i s  a v i t a l  function  of 

public s e rv ic e , Lansing Community College, Ohio U niversity -L ancaster 

Campus, and U n iversity  of Toledo teach  pub lic  r e la t io n s  as  an i n t e 

g ra l p a r t  of th e  public  se rv ice  curriculum . Cuyahoga Community 

College, Ohio U niversity-L ancaster Campus, and the  U n iversity  of 

Toledo d iscuss th e  techniques of working w ith  ch ild ren  in  a  school or 

public l ib r a r y  s i tu a t io n .  Ohio U niversity -L ancaster Campus o ffe rs  

two courses fo r  s p e c if ic  groups of p a tro n s , f o r  example, ch ild ren , 

young a d u lt ,  a d u lt ,  handicapped, disadvantaged, e ld e r ly , h o sp ita l 

p a t ie n ts ,  m in o ritie s , business,and  p ro fe ss io n a l personnel. These 

courses in troduce  th e  LTA to  th e  types of pa trons th a t  use th e  

l ib ra ry  and provide background inform ation concerning p r in t  and non

p r in t  m a te ria ls  which w i l l  serve th e  needs of each group. The 

U niversity  of Akron teaches l ib ra ry  ad m in is tra tio n  which prepares the
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TABLE 23

DESCRIPTORS IDENTIFYING PUBLIC SERVICES COURSES

In s t i tu t io n s

D escrip to rs F L M C 0 T A

S pecia lized  referen ce  to o ls I Z Z z z z z
Public r e la t io n s Z z z
I n te r  l ib r a r y  loan Z Z z z z
C ircu la tio n  methods I Z Z z z z z
C ircu la tio n  m a te ria ls I Z Z z z z z
P reparation  of b ib lio g rap h ies I z Z z z
S elec tion  and evaluation  of 

c h ild re n 's  books Z z z z

L ibrary  o rgan ization Z z Z z z z z
L ibrary  ad m in is tra tio n z
Services to  sp e c ia l groups z
Techniques f o r  working w ith  

ch ild ren z z z
Story Hour techniques z z z
Book ta lk s z z z

studen t to  a c t  as an ad m in is tra to r of an elementary school media 

c e n te r , under the  d ire c tio n  o f a  p ro fe ss io n a l l ib r a r i a n .  This 

in v e s tig a to r  concludes th a t  i t  i s  d i f f i c u l t  to  d i f f e r e n t ia te  between 

l ib r a r i a n ’s d u tie s  and te c h n ic ia n ’s d u tie s  in  such s i tu a t io n s .  A 

course i n  se le c tin g  and evaluating  c h ild re n 's  books as o ffe red  a t  

Cuyahoga Community C ollege, U n iv ersity  of Toledo, and The U niversity  

of Akron has the  general o b jec tiv es  of help ing  th e  s tu d en t develop 

an ap p rec ia tio n  of c h i ld r e n 's - l i te r a tu r e  and of choosing th e  appro

p r ia te  m a te r ia ls Jb r  sp e c if ic  needs of ch ild re n . These s k i l l s  are 

needed fo r  p reparing  s to ry  hour programs and book t a lk s .  Book
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s e le c tio n , as  in te rp re te d  a t  F e rr is  S ta te  College, emphasizes the 

sources f o r  se le c tin g  m ate ria ls  and the evaluation  of book review s, 

book l i s t s ,  tra d e  b ib lio g ra p h ie s , and p u b lish e rs ' an n o ta tio n s .

Ohio U n iversity -L ancaster Campus incorporates the  s k i l l s  and tech 

niques needed fo r  s to ry  hours and book ta lk s  in to  the  course of 

Services to  S pecific  Groups.

Practicum  o r supervised work experience th a t  in c lu d es  a 

weekly seminar i s  th e  culm ination of th e  LTA program i n  a l l  i n s t i t u 

t io n s .  The studen t i s  given th e  opportunity to  observe and gain 

p r a c t ic a l  work experience under th e  supervision of the  p ro fe ss io n a l 

l ib ra ry  s t a f f .  This experience perm its th e  studen t to  in te g ra te  

and apply th e  s k i l l s  and techniques of course work in to  a  p r a c t ic a l  

work s i tu a t io n .  In  th e  weekly seminar, the studen ts d iscu ss  th e i r  

work experiences and re la te d  problems and suggest a l te rn a t iv e s  fo r  

th e i r  problem s. The in s t r u c to r  a lso  has p r iv a te  guidance sessions 

w ith th e  studen t to  provide him another opportunity  to  d iscu ss  h is  

work s i tu a t io n .

This practicum/semi n a r requirem ent i s  f u l f i l l e d  by th e  seven 

in s t i tu t io n s  and th e  sp e c ia l problem courses a re  ta i lo re d  to  meet 

in d iv id u a l needs, as i s  i l l u s t r a t e d  in  Table 21;. In  each i n s t i t u 

t io n  th e  LTA d ire c to r  i s  the coord inator and v is i t in g  su p erv iso r.

F e r r is  S ta te  College o f fe rs  two courses, of two q u a rte r  hours 

c re d it  each. In  each course, th e  student works s ix  hours p e r week 

in  a  l ib r a r y .  The seminar type course i s  e n t i t le d  l ib r a r y  Problems. 

The second course, S pec ia l Problems, i s  assigned  fo r  fu r th e r  in v e s t!  

gations of l ib ra ry  problems, w ith  the  studen t p resen ting  o ra l  and
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TABLE 2h

A PROFILE OF PRACTICUM, SEMINAR, ANp SPECIAL PROBLEM COURSES

Practicum Seminar
Spec:
Prob]

.a l

.ems
Program
Coordinator T otal

I n s t i tu t io n s
No. of 
cour
ses

No. of 
cred 
i t s

No. of 
work
ing  
h r s .

No. of 
cour
ses

No. of 
c red 
i t s

No. of
c la s s
h r s .

No. of 
cour
ses

No. of 
cred 
i t s

No. of 
cour
ses

No. of 
c red 
i t s

F e r r is 1 2 96 1 2 1 1 2 D irec to r 3 6

Lansinga 1 2.2^ 80 1 0 1 1 2.25 D irec to r 2 U.5

Macomb8 1 U.5 80 1 0 1 0 0 D irec to r 1 U.5
Cuyahoga 1 U 220 1 0 1 0 0 D irec to r 1 U
Ohio8 7 260 1 0 1 1 1-3 D irec to r 3 8-10

Toledo8 1 5 120 1 0 1 0 0 D irec to r 1 5
Akrona 1 5 100 1 0 1 0 0 Acting

D irecto r
1 5

aThe Practicum and Seminar Courses a re  combined in to  one course.



w ritten  re p o rts .

Lansing Community College l ib ra ry  work experience i s  a minimum 

of 80 hours of work in  an area l ib ra r y  w ith in  a sem ester. This 

inc ludes a s e r ie s  of planning and evaluation  sessions w ith  the course 

ad v iso r. The in s t i tu t io n  a lso  o ffe rs  an independent study course to  

meet sp e c ia l needs and in te r e s t s  of s tu d en ts . The studen t has th e  

option of en ro llin g  in  e i th e r  course. A th i rd  course, an e le c tiv e , 

Special Service Seminar, i s  a  ro ta tin g  to p ic a l  course to  cover 

methods and m a te ria ls  in ,  fo r  example, m edical, c h ild re n ’s , docu

ments, sp ec ia liz ed  l ib r a iy  se rv ic e s . Students who need a more exten

sive background u su a lly  e n ro ll in  th is  course.

Macomb County Community College o ffe rs  supervised l ib ra ry  work 

experience of $ hours a week fo r  a  sem ester. A weekly seminar w ith  

the  program coord inato r provides o p p o rtu n ities  f o r  studen ts to  d is 

cuss problems and sp e c if ic  procedures.

Cuyahoga Community College studen ts work in  two o r  th re e  

d if f e re n t  a reas  such as  tech n ica l p rocesses, pub lic  s e rv ic e s ,r e fe r 

ence se rv ices , and media serv ices w ith in  a l ib r a iy  where th e  student 

would l ik e  to  seek employment. This work s itu a t io n  i s  f o r  11 weeks, 

20 hours p er week. An ad d itio n a l one hour weekly i s  f o r  seminar.

Ohio U hiversity-L ancaster Campus schedules two in te rn sh ip  

c la s se s . One course provides l ib ra r y  work experience in  one or more 

d if fe re n t -types o f l ib r a r ie s  fo r  8 hours a week fo r  one q u a r te r . By 

se le c tin g  more than one type of l ib r a iy  fo r  th i s  work, th e  student 

broadens h is  understanding of the  d if fe re n t ty p e s . The studen t who 

i s  p re se n tly  employed in  a l ib r a r y  i s  encouraged to  s e le c t  another
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type of l ib r a iy  fo r  th e  work experience. The sec end course i s  th e  

f u l l  - in te rn sh ip  l ib r a r y  work experience. The studen t works in  a 

l ib r a iy  of h is  choice fo r  180 hours in  fo u r and a h a lf  weeks f u l l 

tim e, o r  in  n ine weeks an a p art-tim e  b a s is .  There i s  a lso  a one 

hour weekly seminar c la s s .  Ohio U hiversity -L ancaster Campus o ffe rs  

an e le c tiv e  o f independent study. This c la s s  provides the student 

w ith th e  opportunity  to  acquire needed knowledge in  a sp e c if ic  area 

of l ib r a r ia n  sh ip .

The U n iversity  of Toledo o ffe rs  a practicum  of 120 hours in  a 

ten-week q u a r te r .  The l ib ra r ia n  under whom the  s tuden t works keeps 

a d a ily  log of th e  a c t iv i t i e s  of the  student and d iscusses w ith  the 

student h is  job perform ance. Twice during th e  q u a r te r , th e  LTA 

d ire c to r  v i s i t s  th e  s tuden t while on the jo b . During the  f in a l  week 

of the  q u a r te r  a l l  s tu d en ts  and th e i r  l ib r a iy  superv iso rs meet w ith 

th e  LTA d ire c to r  to  d iscu ss  the l ib r a iy  f i e ld  experience. Both 

studen ts and superv iso rs give th e i r  re a c tio n s . Besides the  practicum  

th e re  i s  an a d d itio n a l one hour weekly seminar where th e  studen t and 

L ib raiy  Technology d ire c to r  a re  ab le  to  d iscuss p ra c tic e s  and prob

lems encountered during th e  practicum .

The U n iversity  of Akron o ffe rs  a practicum  fo r  10 hours a 

week f o r  10 weeks. The student works in  a l ib r a iy  of h is  choice.

In  th e  weekly one-hour seminar the  student d iscusses h is  experiences 

w ith h is  fe llow  stu d en ts  and ad v iso r.

R elated sp e c ia liz e d  co u rses :

R elated  sp e c ia liz e d  courses or ca ree r e le c tiv e s  provide the 

studen t w ith  the  option of se le c tin g  courses on th e  b a s is  o f h is
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c a re e r  expecta tions which w i l l  b e t t e r  prepare him fo r  h is  desired  

employment. The courses may be in  th e  a rea  o f general education, 

b u s in ess , l ib ra ry  sc ien ce , o r in  o th e r ap p ro p ria te  academic d ep a rt

ments. All th e  s e le c tio n s  o ffe red  by each in s t i tu t io n  a re  l i s t e d  in  

Table 25.

TABLE 25

TYPES OF RELATED SPECIALIZED COURSES WITHIN THE 
LEBRARY TECHNOLOGY PROGRAM

R elated  sp ec ia liz ed In s t i tu t io n s
courses F L C 0 T A

Business mathematics I X X X X
Computer programming X X
Data processing X X
O ffice  management X X X
P reparation  and use of 

A-V m a te ria ls X X X

P rin c ip le s  o f superv ision X
Public r e la t io n s X X X
Records management X X X X X
S e c re ta r ia l  machines X X X
Typing X X X X X X X

T otal number of courses o ffe red 5 3 6 U 6 6
T o ta l q u a r te r  hours c r e d i t 1U 21 17 22 13 22 28
Percentage of t o t a l  program 16 16 18 2k 1U 2k 30

A stu d en t who lack s  •typing s k i l l s  i s  urged to  tak e  ty p ing 

s ince each in s t i t u t i o n  recommends ty p in g . O ther re la te d  special ized  

s k i l l s  may be business m athem atics, o f f ic e  and record  management, 

and s e c r e ta r ia l  machines, s ince th e se  s k i l l s  a re  necessary  f o r  th e  

p roper, e f f i c ie n t  opera tion  of te c h n ic a l se rv ices  fu n c tio n . In  as
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much as some l ib r a r ie s  have automated fu n c tio n s , data processing and 

computer programming s k i l l s  a re  taugh t as re la te d  sp ec ia liz ed  courses.

Curriculum Revision

Curriculum rev is io n  i s  a  continuous process a t  a l l  seven i n s t i 

tu t io n s .  However, th e  re v is io n  process v a rie s  from in s t i tu t io n  to  

i n s t i t u t i o n .  The curriculum  committee of Cuyahoga Community College 

annua l ly  reviews th e  curriculum  of each department w ith  th e  department 

d ire c to r .  I f  changes a re  suggested the  advisory  board of th a t  p a r t ic 

u la r  department h e lp s p lan  and oversee the  re v is io n . The LTA 

employers and the LTA graduates who a re  working in  l ib r a r i e s  o f fe r  

suggestions f o r  program improvements a t  Lansing Community College 

and Macomb County Community C ollege. At the  U niversity  of Toledo the 

adv iso ry  committee and the  lo c a l  chap ter of th e  Council on L ibrary 

Technology jo in t ly  compare th e  curriculum  to  th e  work experiences of 

th e  LTA’s and then make th e  necessary  recommendations and d ec is io n s . 

The ALA C r i te r ia  i s  a  gauge fo r  measuring improvements a t  F e rr is  

S ta te  College and a t  Ohio U n iv e rs ity -Ian cas te r  Campus. At The 

U n iversity  of Akron th e  ex ten t of th e  rev is io n s  determines to  whom 

th e  suggestions a re  subm itted fo r  approval. The process i s ,  th a t  i f  

con ten t changes a re  requested , the  department head i s  involved in  

th e  d ec is io n s . An ad d itio n  to  or a d e le tio n  from the  curriculum  

would re q u ire  the consent of th e  u n iv e rs ity  p re s id e n t. For a  t o t a l  

revamping of the LTA program, the Ohio Board of Regents i s  consu lted .
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All in s t i tu t io n s  reported  th a t  the seq u en tia l order of the 

courses i s  im m ateria l. This accommodates the  many p art-tim e 

studen ts  who e n ro ll  to  upgrade th e i r  p resen t job performance. In  

f iv e  of th e  in s t i tu t io n s ,  th ere  i s  a recommendation th a t  th e  in t ro 

ductory l ib r a r y  course, An In tro d u c tio n  to  L ibrary  S erv ices, be 

taken f i r s t ,  bu t in  only one in s t i tu t io n  i s  th is  o b lig a to ry .

The ALA C r i te r ia  s ta te  th a t  L/MTA courses a re  vocational in  

n a tu re  and a re  unique to  the p repara tion  of the LTAj th e re fo re  the  

program i s  te rm in a l. In  d iscussing  the  term inal n a tu re  of the  LTA 

program w ith  the  d ire c to rs , th i s  question and th e  subsequent 

question  of t r a n s f e r a b i l i ty  of c re d its  could n o t be answered 

unequivocally . Lansing Community College, Macomb County Community 

C ollege, and Cuyahoga Community College a re  community co lleges w ith 

te rm in al programs. The th re e  d ire c to rs  s ta te d  th a t  th e i r  l ib ra iy  

technology course c re d its  a re  tra n sfe ra b le  to  o ther s im ila r  programs, 

a t  th e  d isc re tio n  of the  accepting in s t i tu t io n .  Macomb County 

Community College and Cuyahoga Community College s ta te d  th a t  th e i r  

general education c re d its  a re  accepted by undergraduate in s t i tu t io n s  

b u t th i s  depends on the  n eg o tia tio n s  between the  studen t and the 

undergraduate in s t i tu t io n .  Lansing Community College s ta te d  th a t 

none of t h e i r  c re d its  a re  tra n s fe ra b le  to  undergraduate programs.

L ib rary  technology programs in  F e rr is  S ta te  College, Ohio 

U niversity -L ancaster Campus, U niversity  o f Toledo and The U niversity  

of Akron a re  community tec h n ic a l programs w ith a c o lle g e /u n iv e rs ity

1Ib id .
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s tru c tu re . These fo u r in s t i tu t io n s  s ta te d  th a t  the  l ib ra ry  tech

nology c re d its  a re  tra n sfe ra b le  to  o ther l ib ra ry  technology pro

grams j b u t th e re  were d iffe ren ces  in  the a c c e p ta b ili ty  of these  

c re d its  in  undergraduate programs. F e rr is  S ta te  College, School 

of Education w il l  accept a l l  l ib ra ry  technology program c re d i ts .  

Some business co lleges w i l l  accept th e  business course c re d its  and 

some of th e  general education course c r e d i ts .  Ohio U n iversity - 

Lancaster Campus undergraduate program w il l  n o t accept the  c re d its  

of th a t  school, however some o ther undergraduate in s t i tu t io n s  w i l l .  

U niversity  of Toledo and The U niversity  of Akron have two-plus-two 

agreement w ith th e i r  undergraduate School of Education. A student 

completing the  a sso c ia te  degree in  the LTA program w il l  be accepted 

by the School of Education, w ith s l ig h t  m odifica tions.

Continuing Education

The a rea  of continuing education i s  sub jec t to  in d iv id u a l 

in te rp r e ta t io n .  Two in s t i tu t io n s  o ffe r  an annual workshop fo r  

th e i r  graduates and fo r  any p arap ro fessional or vo lun teer working 

in  a l ib r a iy .  One of th ese  same in s t i tu t io n s  a lso  o ffe rs  two 

q u a rte rly  sem inars. Topics a re  in  areas n o t covered in  th e  regu lar 

l ib ra ry  technology cou rses. Annually one in s t i tu t io n  o ffe rs  a one 

or two c re d it/n o  c r e d i t  continuing education courses fo r  vo lun teers 

in  elementary school l i b r a r i e s .  In  another a re a , the  lo c a l  chapter 

of COLT sponsors the  annual workshop fo r  LTA graduates and other 

in te re s te d  persons. In  c o n tra s t, th re e  in s t i tu t io n s  o ffe r  no 

re fre sh e r  courses.
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R ecru itm ent, S e le c t io n ,  P lacem ent

Recruitment procedures a re  genera lly  th e  same among th e  seven 

in s t i tu t io n s .  In  s ix  o f th e se , the recru itm ent program i s  in  con

ju n c tio n  w ith  the recru itm ent o f f ic e  of the c o lleg e . Brochures 

describ ing  th e  l ib ra ry  technology program may be d is tr ib u te d  with 

th e  l i t e r a tu r e  of the  departm ents. Three in s t i tu t io n s  use news

paper advertisem ents and rad io  spot announcements p r io r  to  re g is 

t r a t io n .  Four d ire c to rs  proudly s ta te d  th a t  they  receive  ap p li

ca tio n s from l ib ra ry  workers who a re  employed in  the l ib r a r ie s  th a t  

had p rev io u sly  accepted LTA students fo r  f i e ld  work experience. 

L ibra iy  ad m in istra to rs  who a re  members of the advisory board are 

a lso  an in flu en ce  in  th e i r  l ib ra r y  fo r  sending new students fo r  the  

l ib r a iy  technology program.

Because the seven in s t i tu t io n s  have an open door admissions 

p o licy , s tuden ts  a re  counselled  in to  the program in  d if fe re n t ways. 

The l ib r a r y  technology d ire c to r  a t  Ohio U niversity -L ancaster Campus 

p erso n a lly  in terv iew s each studen t before he en te rs  the program 

and/or b efo re  the studen t e n ro lls  in  each l ib ra r y  technology course. 

The rem aining in s t i tu t io n s  s ta te d  th a t  th e  guidance department was 

resp o n sib le  fo r  adm itting  s tuden ts in to  th e  programj th ere fo re  th e re  

i s  no p ersonal con tac t w ith  th e  studen t u n t i l  h is  i n i t i a l  l ib ra ry  

technology course, un less th e  studen t req u ests  a  conference. The 

d ire c to rs  emphasized th a t  in  each l ib ra ry  technology course the 

student i s  made aware of the p arap ro fessio n al n a tu re  and ro le  of 

th e  LTA and th e  re la tio n sh ip  of the  LTA to  th e  e n tire  l ib ra ry  s t a f f .

Responses to  questions concerning th e  makeup of th e  student
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enrollm ent rev ea l th a t  1) Because many p a rt- tim e  studen ts  a re  

en ro lled  as fu ll- t im e  studen ts in  o ther departm ents, each d ire c to r  

found i t  d i f f i c u l t  to  provide accu ra te  s t a t i s t i c s  regarding 

enrollm ent f ig u re s  f o r  fu ll- t im e  and p a rt-tim e  s tu d e n ts . 2) Less 

than 3% of a l l  th e  s tuden ts  en ro lled  were m ales, as estim ated  by 

the  d ire c to rs .  One d ire c to r  s ta te d  th a t  h e r i n s t i tu t io n  discouraged 

males from en ro llin g  in  the program because the low sa la ry  of an LTA 

i s  n o t s u f f ic ie n t  to  support a fam ily . Another d ire c to r  took the 

opposite p o s itio n , s ta te d  th a t  she encouraged men to  e n ro ll  because 

they would l ik e ly  p ressu re  employers to  pay h igher s a la r ie s ,  which 

would even tually  b e n e f it  a l l  LTAs.

Regarding th e  placement of LTA graduates, f iv e  in s t i tu t io n s  

a s s i s t  th e i r  studen ts to  f in d  l ib ra r y  employment su ite d  to  the 

studen ts i n t e r e s t .  The placement o ff ic e  in  ano ther in s t i tu t io n  does 

th is  workj w hile ano ther in s t i tu t io n  o ffe rs  no a s s is ta n c e  to  graduates.

Follow-up S tudies

In  f iv e  in s t i tu t io n s  follow -up surveys have been conducted 

during th e  p a s t th re e  y ea rs , th e  r e s u l ts  of which a l te re d  th e  LTA 

curriculum . Some of th e  changes were:

1) A ddition o f courses in  typ ing , bookkeeping, 
accounting, psychology, p r in c ip le s  of management 
and data  p rocessing .

2) C la s s if ic a tio n  and su b jec t heading concepts were 
expanded.

3) The d e le tio n  of p r in c ip le s  in  management and 
ad m in is tra tio n , and book s e le c tio n .

U) A c la r i f i c a t io n  and expansion of performance 
o b jec tiv es  w ith in  each course o u tlin e .

5) A longer l ib r a iy  f i e ld  work experience.

The r e s u l ts  of a survey of th e  employers showed th a t  they  would
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l ik e :

1) The continuance of th e  LTA program.
2) Guidance in  e s ta b lish in g  LTA job d e sc rip tio n s  

f o r  th e i r  l i b r a r i e s .
3) An LTA s lid in g  sa la ry  s c a le .
U) Inform ation about LTA c e r t i f ic a t io n  by the 

s ta te  department of education.

C ontributions and R elationship  of th e  LTA 
to  the L ibrary  S ta ff

A survey to  determ ine th e  ex ten t to  which curriculum  planning 

and co n ten t, and th e  o v e ra ll c h a ra c te r is t ic s  of a l ib r a r y  technology 

program p a r a l le l  the  ALA C r i te r ia  i s  complete in  i t s e l f .  Yet th is  

in v e s tig a to r  was in te re s te d  in  knowing the  philosophy of each LTA 

d ire c to r  regarding th e  l ib ra r y  technology program, because h is  

philosophy w i l l  determ ine the  d i r e c t i  can of th a t  p a r t ic u la r  program. 

The d i r e c to r s ' remarks were c la s s i f ie d  in to  two c a te g o rie s : a) the

co n trib u tio n s  of a l ib r a r y  technology program to  the l ib ra ry  f i e ld  

and b) th e  re la tio n s h ip  of the  l ib ra ry  tech n ic ian  to  the t o t a l  

l ib ra r y  s t a f f .

a) Each d ire c to r  d iscussed th e  major co n trib u tio n s  of a

l ib ra ry  technology program to  the  l ib ra ry  f i e l d  a s :

1) The l ib r a r y  technology program i s  an outgrowth of 
lo c a l  cond itions and needs.

2) A l ib r a r y  tech n ic a l a s s is ta n t  r e l ie v e s  th e  pro
fe s s io n a l l ib ra r ia n  of ro u tin e  ta sk s  n o t req u i
rin g  f u l l  p ro fe ss io n a l knowledge. In  tu rn ,  the 
p ro fe ss io n a l l ib r a r ia n  i s  then  ab le  to  serve the 
l ib r a r y  pa tron  in  a broader and f u l l e r  manner.

3) The l ib r a r y  te ch n ica l a s s is ta n t  i s  w e ll- tra in e d  
f o r  th e  r e s p o n s ib i l i t ie s  of ro u tin e  procedures.
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U) The l ib r a r y  technology program a lso  co n trib u tes  
to  th e  l ib ra ry  f i e ld  by providing formal edu
ca tio n  f o r  supportive l ib ra ry  workers.

5) An a s so c ia te  degree in  l ib ra ry  technology 
broadens the  in d iv id u a l’s understanding of the 
b as ic  p r in c ip le s  of l ib ra r ia n  sh ip .

6) l ib r a r y  procedures taugh t in  seq u en tia l order 
gives an o v era ll p ic tu re  of proper procedure 
in  any a re a . Although sp ec ific  ways fo r  p e r
forming a procedure may not be th a t  of a  p a r
t i c u l a r  l ib ra ry ,  y e t th e  t o ta l  function  i s  
v isu a liz e d  and comprehended. A b r ie f  period  
of on-the-job  tra in in g  w il l  be s u ff ic ie n t fo r  
th e  LTA to  understand the  p e c u l ia r i t ie s  o f th a t  
p a r t ic u la r  l ib ra ry .

7) A g re a t deal of on -the-job  tra in in g  and money 
i s  saved because th e  LTA knows th e  b asic s  of 
l ib r a r y  procedures.

8) The LTA has the  f l e x ib i l i t y  to  move in to  d i f f 
e ren t departments as  needed, because of h is  
general background o f l ib ra ry  procedures and 
fu n c tio n s .

b) The l ib r a r y  technology d ire c to rs , from th e i r  observations

of th e  LTA studen t in  l ib r a r y  f i e ld  experience and from

communicating w ith th e  LTA employers, express a common

opinion:

1) The h ir in g  of an LTA allows f o r  d iv e rs if ie d  
s ta f f in g  and fo r  a b e t te r  understanding of the 
re la tio n s h ip  o f th e  p ro fe ss io n a l to  the o ther 
s ta f f  members.

2) Supportive s ta f f  job d e sc rip tio n s  must be made 
a v a ila b le  to  and ac ted  up cm by l ib ra r y  adm ini-
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s t r a to r s .  As a r e s u l t  of such d e sc rip tio n s , 
each category of l ib ra ry  worker w il l  know h is  
d u ties  and re s p o n s ib il i t ie s  and receive  a sa la ry  
commensurate w ith th ese .

3) The supportive s ta f f  w il l  be upgraded by having 
th e i r  re la tio n sh ip  to  the  r e s t  of the  s ta f f  
c le a r ly  defined .
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CHAPTER IV

CONCLUSION

The recommendations of th e  ALA. C r i te r ia  fo r  l ib ra ry  technology 

programs a re  se t fo r th  in  the document, C r i te r ia  fo r  Programs to  

Prepare Library/M edia Technical A ss is ta n ts . This ALA re p o rt c le a r ly  

defines o v e ra ll program goals, ad m in istra tiv e  framework, curriculum  

o b jec tiv es , course d is tr ib u tio n , student recru itm en t, se le c tio n , and 

placement. This in v e s tig a to r  decided to  survey curriculum  planning 

and content of seven se lec ted  l ib ra r y  technology programs to  

determine to  what ex ten t the ALA C rite r ia  a re  follow ed.

In  o rder to  ob ta in  these d a ta , open-ended in terv iew  questions 

were designed according to  major statem ents in  th e  ALA C r i te r ia ,  

l ib ra ry  technology d ire c to rs  in  seven in s t i tu t io n s  were interview ed 

by te lephone. This method was chosen because of the cu rren t n a tio n a l 

energy c r i s i s .  Although th is  in v e s tig a to r  was ab le  to  d iscuss the 

questions w ith  th e  d ire c to rs ,  th e re  were i n  h er opinion some lim i

ta t io n s  to  th e  telephoning method, compared to  th e  personal i n t e r 

view method. f i r s t ,  th e  telephone method o f in terv iew ing  does no t 

give as complete a p ic tu re  of each program as  a personal v i s i t  would 

g ive . With th e  l a t t e r  method, th e  in v e s tig a to r  would have seen a 

function ing  program and would have been ab le  to  d iscuss i t  w ith the  

d ire c to r ,  and p o ss ib ly  w ith  th e  fa c u lty  and s tu d en ts . Moreover 

because of the  co s t of long d is tan ce  telephone c a l l s ,  le isu re -ty p e
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conversation was r e s t r i c te d .  The conversations had to  be kep t to  

th e  p o in t, and th e re fo r  in te re s t in g  side l in e s  could no t be pursued 

On th e  o ther hand, th e re  were seme advantages to  telephone 

in te rv iew in g . By telephoning, inform ation i s  immediately obtained, 

while a  m ail survey req u ires  a period  of tim e and o ften , sev era l 

follow-up l e t t e r s .  By the  telephone method n o t only were sev era l 

weeks of w in te r tra v e lin g  compressed in to  sev e ra l hours of telephcm 

in g , but a lso  the  monetary expense was estim ated  to  be h a lf  th a t  of 

a personal v i s i t  to  each in s t i tu t io n .  Furtherm ore, the telephone 

in terv iew  i s  su p erio r to  a m ail survey in  which w ritten  answers a re  

open to  su b jec tiv e  in te rp re ta t io n .

In  conclusion, th e  in v e s tig a to r  i s  of th e  opinion th a t  

although a personal v i s i t  i s  a superio r method fo r  c o lle c tin g  in f  or 

matron, i t  i s  fe a s ib le  to  conduct a survey study by telephone in t e r  

view.

The survey questions were c h ie f ly  concerned w ith  determ ining 

th e  p a r t  curriculum  planning, development, and content p lay  w ith in  

th e  t o t a l  l ib ra ry  te c h n ic a l program, and w ith  determ ining sp e c if 

i c a l ly  what courses comprise th e  l ib r a iy  technology program.

From th e  data  c o lle c te d , th i s  in v e s t ig a to r  concludes th a t :  

Five in s t i tu t io n s  have an advisory  board th a t  f u l f i l l s  the  

type of membership and th e  r e s p o n s ib i l i t ie s  enumerated by th e  ALA. 

C r i te r ia .  All seven d ire c to rs  unanimously ranked curriculum  

development as the most im portant o f -their r e s p o n s ib i l i t ie s ,  and 

the  superv ision  of curriculum  improvements a s  second in  im portance. 

From th is  unanimous ranking, th i s  in v e s tig a to r  must conclude th a t

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



developing curriculum  i s  the  main concern in  a l l  seven in s t i tu t io n s .

As th e  d ire c to rs  d iscussed  the  co n trib u tio n s  of th e  l ib ra ry  

technology program to  the  l ib r a iy  f i e ld ,  they in d ica ted  th a t  the 

ra tio n a le  f o r  developing curriculum  i s  based on lo c a l community 

conditions and needs as  determined by an i n i t i a l  survey. Of the 

seven in s t i tu t io n s ,  f iv e  in s t i tu t io n s  launched th e i r  programs w ith 

an i n i t i a l  survey to  determ ine th e i r  needs.

Another a sp ec t of curriculum  development i s  the number and 

type of fa c u lty . The d ire c to rs  s ta te d  th a t  the  s tru c tu re  of each 

program determ ines th e  n e c e s s ity  fo r  fu ll- t im e  or p a rt-tim e  fa c u lty . 

The f a c u lty  in  a l l  in s t i tu t io n s  met the q u a lif ic a tio n s  as  to  educa

t io n  and experience suggested in  th e  ALA C r i te r ia .  Of th e  seven 

in s t i tu t io n s ,  fou r have fu ll- t im e  d ire c to rs ,  of whom two are  the 

so le  f a c u lty .  Both th ese  d ire c to rs  commented th a t  i t  was b e t te r  

to  have a fu ll- t im e  d ire c to r  who was a lso  so le  fa c u lty , in  p re fe r 

ence to  a to t a l ly  p a r t- tim e  fa c il i ty . This in v e s tig a to r  concludes 

th a t  having a fu ll- t im e  d ire c to r  in su re s  the  co n tin u ity  of the p ro 

gram and achievement of program o b je c tiv e s .

In  th e  opinion of th e  d ire c to rs ,  superv ising  curriculum  

improvements i s  th e  second most im portant duty of the advisory  board. 

They s ta te d  th a t  freq u en t follow -up s tu d ie s  a re  necessary  to  d e te r

mine ad d itio n s  and d e le tio n s  in  curriculum  con ten t, employer needs, 

and th e  acceptance of th e  program among th e  p rospective  employers. 

Although f iv e  in s t i tu t io n s  have conducted follow -up s tu d ie s  in  the  

p a s t th re e  y e a rs , fo u r  of th ese  in s t i tu t io n s  s ta te d  i t  was th e i r  

f i r s t  s tu d y . In  a l l  cases curriculum  changes were made as a r e s u l t
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o f th ese  follow -up s tu d ie s .

Based on th e  f in d in g s , t h i s  in v e s tig a to r  concludes th a t  c u r r ic 

ulum planning , development, and content a re  most im portant steps in  

commencin g  a  l ib r a r y  technology program; moreover th e  advisory  board 

as  th e  c o n tro llin g  body shapes th e  program through th e  dec is ions i t  

makes. Thus f iv e  in s t i tu t io n s  have follow ed th e  gu ide lines of the 

ALA C r i te r ia  in  th e  a reas  of curriculum  planning, development, 

content under guidance of the Advisory Boards.

The courses which comprise the  to t a l  l ib r a r y  technology pro

gram f a l l  in to  th re e  a re a s : genera l education cou rses, LTA tech 

n ic a l  courses, and r e la te d  sp e c ia liz e d  courses. The th re e  Michigan 

in s t i tu t io n s  surveyed and two of the  Ohio in s t i tu t io n s  surveyed 

broadly  r e f l e c t  th e  percentage d is tr ib u tio n  suggested in  th e  ALA 

C r i te r ia ,  th a t  i s ,  5>0% general education, 25# LTA te c h n ic a l, and 25# 

re la te d  sp e c ia liz e d  courses. Because o f recen t p o licy  rev is io n s  

made by th e  Ohio Board of Regents, th e  fo u r Ohio in s t i tu t io n s  are  

revamping th e i r  c r e d i t  a llo tm en ts  to  f u l f i l l  th e  requirem ents s e t 

by th i s  board . Those requirem ents a re  th a t  th e  general education 

courses comprise 25# o f the  t o t a l  curriculum , r a th e r  than the  $0% 

recommended by AT.A, and LTA te c h n ic a l courses 50%, r a th e r  than th e  

25# recommended by ALA. Related sp ec ia liz ed  courses remain a t  25#, 

in  agreement w ith  ALA. Therefore w ith in  the n ex t two y e a rs , the  

fo u r Ohio in s t i tu t io n s  surveyed in  t h i s  study, w i l l  have complied 

w ith th e  Ohio Board of Regents reg u la tio n s  ra th e r  than w ith  the  ALA 

C r i te r ia  recommendations fo r  course percentage d is t r ib u t io n .

In  accord w ith  th e  ALA. C r i te r ia  th e  general education courses
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o ffe red  by th e  seven in s t i tu t io n s  covered a  v a r ie ty  of su b jec t content 

Also, a l l  seven in s t i tu t io n s  o ffered  r e la te d  sp ec ia lized  courses which 

correspond to  those suggested in  th e  ALA C r i te r ia .

The LTA tec h n ic a l courses were surveyed in  more d e ta i l .  The 

ALA C r i te r ia  recommend fo u r a reas  fo r  the LTA tech n ica l courses:

1) In tro d u c tio n  to  the  lib rary /m ed ia  cen te r f i e ld  and 
types and forms of m ateria ls

Six of th e  seven in s t i tu t io n s  o f fe r  courses which 
provide in tro d u c to ry  background in  l ib ra r y  h is to ry , 
o rgan ization  and se rv ices , and ca ree r opportun ities  
w ith in  th e  l ib ra r y  f i e ld .  The seventh in s t i tu t io n  i s  
considering developing a course in  th is  a rea . Thus 
th e re  i s  c lo se  adherence to  ALA C r i te r ia  recommenda
tio n s  fo r  in tro d u c to ry  courses.

2) Support operations fo r  tech n ica l serv ices
Six of th e  seven in s t i tu t io n s  o f fe r  two o r more 

courses in  te c h n ic a l se rv ic e s . The d esc rip to rs  
describ ing  te ch n ic a l se rv ices courses in d ic a te  
th a t  the  b as ic s  of d e sc rip tiv e  cata log ing  a re  taugh t 
to  th e  s tuden ts as w ell as some in tro d u c tio n  to  
su b jec t ca ta lo g in g . Simple ca ta log ing  of p r in t  
m a te ria ls  i s  th e  prim ary concern, w hile th e  simple 
catalog ing  of nonprin t m a te ria ls  i s  u su a lly  s lig h te d .

3) Support operations fo r  public  se rv ices
Basic l ib r a r y  organ ization , c irc u la tio n  methods and 

m a te r ia ls , and sp ec ia lized  reference to o ls  are  pub lic  
se rv ic e  concepts taught in  th e  seven in s t i tu t io n s .
Some o f th e  in s t i tu t io n s  teach  pub lic  r e la t io n s ,  
i n t e r  l ib ra r y  loan , p reparing  b ib lio g rap h ies  and 
sp e c ia l group se rv ic e s .

h) P ra c tic a l experience and supervised f i e ld  work 
seminar sessions

A practicum  and weekly seminar in te g ra te  and apply
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th e  s k i l l s  and techniques of previous course work 
in to  a p ra c t ic a l  working experience. Each i n s t i t u 
t io n  o ffe red  th ese  courses fo r  a t  l e a s t  cne q u a r te r .

Thus th is  in v e s tig a to r  concludes th a t  s ix  o f th e  seven 

in s t i tu t io n s  surveyed follow ed the ALA C r i te r ia  c lo se ly  in  regard 

to  curriculum  conten t f o r  LTA tech n ica l courses.

The emphasis of th i s  study has been on curriculum  planning, 

development, and co n ten t. This researcher suggests th a t  fu r th e r  

in v e s tig a tio n  needs to  be made to  study performance o b jec tiv es  as 

s ta te d  in  LTA courses of study to  determine th e  relevance of these 

statem ents to  studen t achievement of basic  s k i l l s  and techniques. 

Another in te re s t in g  asp ec t of curriculum  would be a study of te x t 

books th a t  are  being used in  l ib ra r y  technology programs to  d e te r 

mine th e i r  adequacy f o r  teaching the  basic  s k i l l s  needed by the 

LTA. The f a c t  th a t  the Ohio Board of Regents recommends a g rea te r  

emphasis on te c h n ica l courses than th e  ALA C r i te r ia  do, suggests th a t  

a study of v o ca tio n a lly  o rien ted  programs in  o th e r d is c ip lin e s  be 

made to  determine th e  percentage of tech n ica l courses th a t  a re  needed 

to  provide the  studen t w ith  adequate te ch n ica l background.
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APPENDIX A

(in terv iew  cover l e t t e r  to  be sen t w ith  
questions a f t e r  i n i t i a l  phone c a l l )

Heading

Dear

This i s  to  confirm  our telephone conversation  o f ___________________
Thank you f o r  p a r t ic ip a tin g  in  th i s  research  p ro je c t which I  am 
conducting a s  p a r t  of my s p e c ia l is t  degree program i n  the  School of 
L ib rarian  ship  a t  Western Michigan U n iv ersity .

The purpose of th is  study i s  to  survey seven se le c te d  Library/Media 
Technical A ss is ta n t Programs in  Michigan and Ohio, to  determ ine th e  
ex ten t to  which th e  s t a f f  and curriculum  p a r a l le l  th e  American 
L ibrary  A ssociation  nC r i te r ia  fo r  Programs to  Prepare Library/M edia 
Technical A s s is ta n ts . ”

Enclosed i s  th e  survey q u estionnaire  which I  mentioned during our
conversation . As we had agreed I  s h a ll  c a l l  you o n ________________
a t  approxim ately  to  ob tain  th e  d a ta . This way you
w il l  n o t have to  re tu rn  th e  q u es tio n n a ire .

Thank you again  f o r  your w illin g n ess  to  p a r t ic ip a te  in  th is  study.
I  ap p rec ia te  your g iving your time to  th is  and am most g ra te fu l  f o r  
your h e lp .

S incere ly ,

E. Ruth Schneider
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APPENDIX B

SURVEY OF LIBRARY TECHNOLOGY PROGRAM STRUCTURE 

I n s t i tu t io n  E stab lished
D irec to r
In s t i t u t i o n  acc red ited  by

P lease p lace  check mark in  ap p ro p ria te  b la n k (s ) :

I . Planning programs

1. Your i n s t i tu t io n  has a  L ib ra iy  Advisory Committee fo r  your 
Library/M edia Technical A ss is tan t program.

Yes No

2 . The L ib rary  Advisory Committee i s  appointed in  accordance 
w ith  ad m in is tra tio n  p o lic y  of th e  in s t i tu t io n .

Yes No

3 . The L ibrary  Advisory Committee re p o rts  to
  P resid en t o f th e  in s t i tu t io n
  U n iv ersity  Board
  l ib r a r y  Technology D irec to r
  O ther co llege  ad m in is tra to rs

U. Advisory Committee r e s p o n s ib i l i t ie s  include
 Reviewing statem ents o f goals
  Providing continuing  l ia is o n  between the

i n s t i t u t i o n  and lo c a l  employers of 
Library/M edia T echnical A ss is ta n ts

_____ Ensuring th a t  th e  program meets s ta te  and 
n a tio n a l standards

 Meeting re g u la r ly
_____ Developing curriculum
 Supervising curriculum  improvements
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5. Membership an th e  Local L ib ra iy  Committee c o n s is ts  of
 S ta te  L ib ra iy  rep re sen ta tiv e
  lo c a l  Public  L ibrary  D irector
_____ School Educational Media Supervisor 
_____ academic l ib ra r ia n  
_____ sp e c ia l l ib ra r ia n
 Inform ation Center l ib r a r ia n
 S ta te  L ib ra iy  A ssociation  rep re sen ta tiv e
_____ Community College l ib ra r ia n  (ex o ff ic io )
 L ib ra iy  Technology Program D irec to r (ex o ff ic io )
  lo c a l  S ta te  C iv il Service Board member
_____ placement counselor
_____ Dean of Graduate L ib ra iy  School

I I .  F acu lty  ad m in is tra tiv e  framework fo r  programs
1. The L ibrary  Technology Program D irec to r i s

_____ fu ll- t im e
 p a rt-tim e
____ There i s  no d ire c to r

2 . The h ig h est degree a tta in e d  by the D irec to r:
____ Bachelor 
_____ Master
_____ M aster i n  L ibrary  Science 
_____ S p e c ia l is t  
_____ D octorate

3- The d ire c to r  teaches a t  l e a s t  one course in  th e  L ib ra iy  
Technology Program. Y e s   No _____

I f  y es , p lease  l i s t  courses tau g h t, and the frequency 
w ith  which you teach  th a t  course.
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li. The h ighest degree a tta in e d  by fa c u lty  members: 
l i s t  number of persons.

H ighest degree F u ll-tim e Part-tim e

Bachelor
Master
M aster in  l ib ra ry  Science
S p e c ia lis t
Doctorate

Number of fac ility  members who have had teaching 
experience before coming to  the  l ib ra ry  Technology 
Program:

Teaching experience Number of teachers
F u ll-tim e Part-tim e

0 y r s .
1 - 3  y r s .

—10 y r s .
11 -  20 y r s .
21 y r s .  and over

—  - —  -  —

Number of fa c u lty  members who have had p ra c t ic a l  
l ib r a r y  working experience:

l ib r a iy  Experience Number of teachers
F ull-tim e P art-tim e

0 y r s .
1 - 3  y r s . _____ _____

li -  10 y r s .
11 -  20 y r s .
21 y r s .  and over

-  -  ■ ■ ■ ■
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7 . The teaching load
______ equals th a t  of o ther in s tru c t io n a l  departm ents.
_____ provides time fo r  c la s s  p rep ara tio n .

provides time fo r  student guidance and counseling .

I I I .  Curriculum o b jec tiv es
1 . I s  th e re  a  published  statem ent of th e  ob jec tives of the 

l ib r a r y  Technology Program?
Yes ______ No ______

I f  y es , what i s  th e  statem ent?

2 . General Education courses:
  number o f courses
  t o t a l  sem ester hours

P lease l i s t  th e  General Education courses:

3 . Library/M edia Technical A ssis tan t courses:

number t o t a l
Type of course of semester

courses hours

In tro d u c tio n  to  th e  f i e ld
and to  types and forms ____  ____
of m ate ria ls

Support operations fo r  
te ch n ic a l se rv ices  ■ ■ — — -

Support operations fo r  
public  se rv ices  ——  — —

Practicum and seminar ____  ____

U. Are th e  l ib ra r y  Technology courses l i s t e d  in  your ca ta lo g  
c u rren tly  offered?

Yes _ _ _ _  No ______

5. Have o ther co u rses , n o t l i s t e d  in  your ca ta lo g , been 
added to  th e  l ib r a iy  Technology program?

Yes ______ No _____
I f  y es , why?
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What i s  th e  n a tu re  of the  added course(s)?

6 . Are the  course d e sc rip tio n s , as s ta te d , r e f le c t iv e  of

I f  no, what m odifications have been made?

7. What a re  th e  primary l ib r a iy  s k i l l s  you a re  try in g  to  
im part to  your students?

8. R elated  sp ec ia liz ed  courses:
_____ number of courses
_____ t o t a l  semester hours

P lease l i s t  each course and the  department i n  which 
i t  i s  o ffe red :

course content? Yes No

course department

9 . I s  th e re  a  req u ired  sequence of courses?
Yes No

I f  yes, p lease  l i s t  course sequence:

10. I s  your program term inal? Yes No
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IV.

V.

11. Are th e  l ib r a r y  courses in  your program tra n s fe ra b le  to
a .  a l ib ra ry  Technical A ss is ta n t program in  another 

in s t i tu t io n ?  Yes _____ N o_____

b . an undergraduate program a t  your school?
Yes _____ No _____

c . an undergraduate program in  another in s t i tu t io n ?
Yes ____  N o ______

12. Does your program provide fo r  continuing education?
Yes _ _ _ _  No _

I f  y es , p lease  d esc rib e :

Recruitment and se le c tio n

1. I s  a planned p u b lic ity  program used to  dissem inate 
inform ation  about the l ib r a r y  Technology program 
throughout th e  lo c a l  community?

Yes _____ No _____

2. I s  the  s tuden t counseled a s  to  th e  subpro fessiona l  
n a tu re  of th e  l ib r a r y  Technical A ssis ta n t ro le?

Yes _____ No _

3. Are admission requirem ents equ ivalen t to  Jun io r College 
standards? Y e s   No _____
I f  no, p lease  s ta te  d iffe re n c e s :

U. Does the l ib r a r y  Technology Program D irec to r in terv iew  
candidates seeking adm ission to  th e  program?

Yes _____  N o _____

Student p ro g ress, placem ent, follow -up

1. How many s tu d en ts  a re  p re se n tly  en ro lled  as 
fu ll- t im e  studen ts?  _____
p a rt-tim e  studen ts? ____

2. What i s  th e  t o t a l  number of graduates s ince  your program 
was es tab lish ed ?  ____
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3 . Does the L ib rary  Technology Program D irecto r a s s i s t  
s tu d en ts  in  f in d in g  su ita b le  employment?

Yes _______ No _____

ii. Have follow -up s tu d ies  been made of graduates?
Yes _____ No ______

5 . Did th e  f in d in g s  a l t e r  th e  curriculum?
Yes ______ No _ _ _ _

I f  y es, p lease  s ta te  in  what ways:
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INTERVIEW

1. What was th e  ra t io n a le  fo r  e s ta b lish in g  the areas of curriculum? 
(e .g . to  s a t i s fy  lo c a l  employer needs, ALA c r i t e r i a ,  to  follow 
graduate l ib ra r y  curriculum ?)

2. What do you f e e l  i s  th e  major co n trib u tio n  of a Library/Media 
Technical A ss is ta n t to  the  l ib ra ry  f ie ld ?

3 . What a re  some advantages of a form al Library/Media Technical
A ss is ta n t program, compared to  on-the-job tra in in g ?

li. What a re  some disadvantages of a formal Library/Media Technical
A ssis tan t program, compared to  on-the-job tra in in g ?

5. What procedures a re  av a ilab le  fo r  ingoing curriculum  rev ision?

6 . What a re  major in te rn a l  d i f f i c u l t i e s  of m aintaining a L ib rary / 
Media Technical A ssis tan t program?
(e .g . recru itm en t, p ro fess io n a l r e la t io n s ,  placement?)

Please send a copy of th e  o u tlin e  of each 
Library/M edia Technical A ssis tan t 

course, i f  a v a ila b le . Thank you.
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