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CHAPTER I

UTILIZATION OF DENTAL CARE FACILITIES 

In tro d u c tio n

The fo llow ing  re se a rc h  has  grown ou t o f  a  concern w ith  d e n ta l  

h e a lth  and s e rv ic e s  p rov ided  to  th e  d e n ta l ly  in d ig e n t  i n  Kalamazoo 

County. A lthough e f f o r t s  a re  be ing  made to  p ro v id e  d e n ta l  ca re  

s e rv ic e s  fo r  th e  sch o o l c h ild re n  many problem s and unanswered 

q u e s tio n s  e x i s t .  C o n sid e ra tio n  has n o t been g iv en  to  c a re  g iven  

by p a re n ts ,  what k ind  o r  how much, n o r has any e f f o r t  been  made to  

determ ine  w hether th o se  who cou ld  q u a lify  fo r  p u b lic  ca re  know o f 

i t s  a v a i l a b i l i t y  o r  would use  a  p u b lic  f a c i l i t y .  No in v e s t ig a t io n  

has been undertaken  to  determ ine  what b a r r i e r s ,  s o c ia l  o r  psycho

lo g ic a l ,  may p re v e n t p a re n ts  from a c q u ir in g  d e n ta l  c a re  f o r  t h e i r  

c h ild re n , e i t h e r  in  th e  c l i n i c  o r  p r iv a te ly .  Nor has any a ttem p t 

been made to  d isc o v e r  what b e h a v io rs  r e la te d  to  d e n ta l  h e a l th  care  

a re  co n sid e red  im p o rtan t by p a re n ts .  This s tu d y  ad d re sse s  i t s e l f  

to  th e se  concerns; what d e n ta l  h e a l th  care  s e rv ic e s  a re  c h ild re n  in  

v a rio u s  segments o f th e  community re c e iv in g , and in  in s ta n c e s  o f 

l i t t l e  o r  no c a re  w hat reaso n s u n d e r l ie  t h i s  la c k .

A d e n ta l  c l i n i c  i s  o p e ra tiv e  i n  Kalamazoo County. I t  i s  open 

Monday through F r id a y , 8:00 a.m. to  5:00 p .m ., and i s  in ten d ed  to  

s e rv e  c h ild re n  through th e  age o f 18 , f re e  o f charge i f  th ey  a re  

determ ined  f in a n c ia l ly  e l i g i b l e .  E v a lu a tiv e  s e rv ic e s  a re  p rov ided  

fo r  a l l  c i t y  sc h o o l c h ild re n  i n  g rades two and f iv e  when they  a re

1
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2

examined by a  d e n ta l  h y g ie n i s t .  The same s e rv ic e  i s  p rov ided  in  

th e  p re -s c h o o l c l i n i c s ,  which a re  f r e e  and o p tio n a l  f o r  th o se  ready 

to  b e g in  k in d e rg a r te n . In  th e  t a r g e t  a re a  sch o o ls  d e n ta l  h e a lth  

e v a lu a tio n s  a re  made y e a r ly  and one sc h o o l p ro v id es  a  c l i n i c  fo r  

th e  c le a n in g  o f  t e e t h .  N ursery  schoo l and Head S t a r t  c h ild re n  a ls o  

re c e iv e  d e n ta l  exam inations and c a re  i s  p rov ided  f o r  th o se  in  Head 

S t a r t .

I t  i s  recogn ized  th a t  a lth o u g h  th e se  v a rio u s  s e rv ic e s  a re  p ro 

v id ed  in  th e  community t h i s  does n o t g u aran tee  u t i l i z a t i o n .  The 

a c t  o f  o b ta in in g  h e a l th  c a re  o f  any s o r t  can be  seen  as an ex trem ely  

in d iv id u a l  o r  p e rs o n a l m a t te r .  However, the  d e c is io n  to  do so i s  

presumed to  be in flu e n c e d  g r e a t ly  by s o c io - c u l tu r a l  f a c to r s .  I t  i s  

n a iv e  to  assume t h a t  "g iven  th e  f a c t s  about a d ise a s e  and p rov ided  

w ith  a m easure f o r  com bating i t ,  th e  p u b lic  w i l l  p roceed  lo g ic a l ly  

to  tak e  advan tage o f  th e  p r o f f e re d  h e a l th  program ."^  The in d iv id u a l  

does n o t a c t  on f a c tu a l  in fo rm a tio n  a lo n e  b u t on a t t i t u d e s  and 

v a lu e s  developed  i n  h i s  s o c ia l  env ironm ent. I t  i s  su g g ested  th a t  

th e s e  a t t i t u d e s  and v a lu e s  de te rm ine  such th in g s  as th e  seek ing  o f 

r o u t in e ,  p re v e n tiv e  h e a l th  c a re  o r  c o n su ltin g  a  h e a l th  p ro fe s s io n a l  

on ly  when i l l ,  and how th e  in d iv id u a l  comes to .d e f in e  h im se lf  as i l l .

I t  i s  f u r th e r  su g g ested  t h a t ,  w h ile  th e s e  d e c is io n s  a re  in d iv id u a l  

d e c is io n s ,  groups o f  in d iv id u a ls  w ith  s im i la r  environm ents and l i f e  

ex p e rien c e  w i l l  a r r iv e  a t  s im i la r  d e c is io n s . From th e se  l ik e

^Suchman, Edward A llen , S ocio logy  and th e  F ie ld  o f  P u b lic  
H e a lth . New York: R u sse ll  Sage F oundation , 1963, p . 8.
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3

d e c is io n s  p a t t e r n s  o f  h e a l t h  c a re  b e h a v io r  w i l l  em erge w h ich  v a ry

from  one segm en t o f  t h e  p o p u la t io n  to  a n o th e r .

As a  f i n a l  n o te  o f  i n t r o d u c t i o n  i t  s h o u ld  b e  m en tio n e d  t h a t

much o f  t h e  m a t e r i a l  w h ich  w i l l  b e  c i t e d  i s  from  work d e a l in g  w ith

m e d ic a l ,  n o t  d e n t a l ,  p ro b le m s . The a s su m p tio n  h a s  b e e n  made by t h i s

r e s e a r c h e r  t h a t  th e  s o c i a l  and  p s y c h o lo g ic a l  s t a t e s  d e te rm in in g

a t t i t u d e s  an d  b e h a v io r  i n  d e n ta l  c a re  a r e  e s s e n t i a l l y  t h e  same as

th o s e  in v o lv e d  i n  th e  d e c i s io n  t o  s e e k  m e d ic a l  c a r e .  T h is  i s  n o t

to  im p ly  t h a t  th e  same v a lu e  i s  p la c e d  on d e n ta l  a s  on  m e d ic a l  c a r e .

A nderson  s u g g e s t s  t h a t :

R e la t iv e  to  o t h e r  p e r s o n a l  h e a l t h  s e r v i c e s  and  goods and 
c o n s id e r in g  th e  overw helm ing  n eed  f o r  d e n ta l  c a r e  i n  th e  
p o p u la t io n ,  t h e  u t i l i z a t i o n  o f  d e n ta l  s e r v i c e s  i s  lo w .
T h is  i s  t r u e  e v e n  f o r  u p p e r  incom e g ro u p s . D uring  th e  
l a s t  g e n e r a t io n  t h e r e  h a s  b e e n  o n ly  a  s l i g h t  i n c r e a s e  i n  
th e  u s e  o f  d e n ta l  s e r v i c e s  as m easu red  by p e o p le  who s e e  
a  d e n t i s t  a t  l e a s t  once a  y e a r .^

What i s  im p l ie d  i s  t h a t  t h e  same p r o c e s s e s  and s i t u a t i o n a l  f a c t o r s

a r e  in v o lv e d  i n  th e  d e c is io n  t o  s e e k  c a r e —w h e th e r  i t  i s  m e d ic a l

o r  d e n t a l .

P re v io u s  R e se a rc h  i n  U t i l i z a t i o n  o f  
M e d ic a l and  D e n ta l  F a c i l i t i e s

In  c o n s id e r in g  t h e  l i t e r a t u r e  r e l a t e d  to  h e a l t h  c a r e ,  and  

e s p e c i a l l y  d e n ta l  h e a l t h ,  d i f f e r e n t  b e h a v io r  p a t t e r n s  do i n  f a c t  

seem  to  em erge f o r  v a r io u s  seg m en ts  o f  th e  s o c i e t y .  R e g a rd le s s  o f

^ A n d erso n , O din  W aldem ar, "The U t i l i z a t i o n  o f  H e a lth  S e r v i c e s ."
I n  F reem an , L e v in e  and  R eed er ( E d s . ) ,  Handbook o f  M e d ic a l S o c io lo g y . 
Englewood C l i f f s ,  N. J . :  P r e n t i c e - H a l l ,  I n c . ,  1963 , p .  3 5 8 .
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th e  approach of th e  re s e a rc h e r , w hether th e  q u es tio n  i s  what does 

a c e r ta in  d e fin ed  segment o f th e  p o p u la tio n  do, o r  g iven  a s p e c i f ic  

b eh av io r p a t te r n  who engages in  i t ,  p a t te rn s  are  found unique to  

c la s s  s t r a t a  a n d /o r r a c ia l - e th n ic  m in o r i t ie s .  The e x p la n a tio n  of 

th e se  v a r ia t io n s  does n o t appear to  be s o le ly  income and a q u e s tio n  

o f what can be a ffo rd e d . E s s e n tia l ly  th e  same p a t te rn s  a re  in  

ev idence when ca re  i s  f re e  through a p u b lic  h e a lth  program or must 

be p a id  fo r  by th e  in d iv id u a l .  Income appears to  be m erely one 

v a r ia b le  which r a i s e s  o r  low ers th e  degree o f e f f o r t  involved  in  

o b ta in in g  c a re .

A r a th e r  s t r i k in g  example o f income le v e ls  n o t determ ining 

h e a l th  r e la te d  b eh av io r comes from B r i ta in  where d e n ta l  ca re  i s  

in c lu d ed  in  th e  N a tio n a l H ealth  S e rv ic e . I t  has been observed 

th a t  th e  m iddle c la s s  i s  more h e a l th  conscious and accep tin g  o f 

m edical adv ice from p ro fe s s io n a ls  w h ile  th e  working c la s s  r e l ie d  

more on adv ice from n e ig h b o rs . In  a study  designed to  determ ine 

i f  th e  same p a t te rn  e x is te d  in  term s o f  d e n ta l c a re , based on 140 

working c la s s  and an eq u a l number o f  m iddle c la s s  f a m ilie s ,  i t  was 

found th a t  72.0% of th e  m iddle c la s s  respondents v i s i t e d  d e n tis ts  

r e g u la r ly ,  27.5% fo r  symptom atic rea so n s , and only 0.5% never w ent.

Of th e  working c la s s  responden ts 26.5% were re g u la r  p a t i e n ts ,  68.5% 

sym ptom atics, and 5% d id  n o t go to  d e n t i s t s  a t  a l l .  When q u estioned  

about ca re  fo r  t h e i r  c h ild re n  i t  was found th a t  46.4% o f the  m iddle 

c la s s  p a re n ts  would c o n s id e r  having  baby te e th  f i l l e d ,  31.2% o f 

th e  working c la s s  fa m ilie s  w ould. In  h is  summary th e  au th o r n o tes  

t h a t :
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I t  a p p e a rs  t h a t  th e  m id d le  c l a s s  a r e  m aking g r e a t e r
u s e  o f  th e  D e n ta l  S e r v ic e ,  a l th o u g h  i t  i s  d e s ig n e d  a s
a  ’p u b lic *  s e r v i c e .  D e n ta l  t r e a tm e n t  i s  s t i l l  v iew ed
b y  th e  w o rk in g  c l a s s  a s  a  ' l u x u r y '  s e r v i c e . 1

The m id d le  c l a s s  i s  s e e n  a s  c o n c e rn e d  w i th  " d e n ta l  c o n s e r v a t io n ,  

w h i le  th e  w o rk in g  c la s s  i s  more c o n c e rn e d  w i th  'em erg en cy  t r e a t 

m en t. " ' 2
3

T a sh , O 'S hea  and Cohen u s in g  R o s e n s to c k 's  th r e e  n e c e s s a ry  

c o n d i t io n s  p e rfo rm e d  a  s e c o n d a ry  a n a ly s i s  on NORC d a ta  f o r  1 ,826  

a d u l t s  i n  an  a tte m p t  t o  d e te rm in e  w h ich  p e rs o n s  a r e  l i k e l y  to  ta k e  

p r e v e n t iv e  a c t i o n  a s  opposed  t o  sy m p to m atic  a c t i o n  i n  t h e  a r e a  o f  

d e n ta l  h e a l t h .  'P r e v e n t i v e s '  w ere  d e f in e d  a s  th o s e  p e rs o n s  who 

h a d  gone to  a  d e n t i s t  w i t h in  t h e  p a s t  y e a r  f o r  p r e v e n t iv e  p u rp o s e s ,

26% o f  th e  s a m p le . 'S y m p to m a tic s ' w e re  th o s e  who h ad  gone th r e e  o r  

more y e a r s  p a s t  f o r  sy m p to m atic  r e a s o n s ,  21% o f  th e  sa m p le .

The f in d in g s  w ere  a s  f o l lo w s :  1) th o s e  w ith  a  b e l i e f  o f  low

s u s c e p t i b i l i t y  w ere  more l i k e l y  t o  b e  'p r e v e n t i v e , '*  2) 41% o f  th o s e  

c o n s id e r in g  d e n ta l  p ro b lem s h ig h ly  s e r io u s  w ere  'p r e v e n t i v e '  a s  

opposed  t o  8% w i th  low s e r i o u s  b e l i e f ,  3) no s i g n i f i c a n t  r e l a t i o n 

s h ip  w as found  be tw een  a v a i l a b i l i t y - e f f e c t i v e n e s s  b e l i e f s  and

^D ick so n , S te w a r t ,  " C la s s  A t t i t u d e s  t o  D e n ta l  T r e a tm e n t ."
B r i t i s h  J o u r n a l  o f  S o c io lo g y , XIX (Ju n e  1 9 6 8 ) , 2 0 6 -1 1 .

2ib id .
3

T a sh , R o s a l ie  H .,  O 'S h e a , R o b e r t M ., and Cohen, L o is  K . ,
" T e s t in g  a  P re v e n tiv e -S y m p to m a tic  T heory  o f  D e n ta l  H e a lth  B e h a v io r ."  
A m erican  J o u r n a l  o f  P u b l ic  H e a l th ,  LIX (M arch 1 9 6 9 ) , 51 7 .

* T h is  v a r i a b l e  was e v e n tu a l ly  d ro p p ed  a s  b e in g  to o  am biguous.
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prev en tiv e -sy m p to m atic  c a re , 4) a  d e f in i te  p o s i t iv e  r e la t io n s h ip

was found betw een c o s t l in e s s  as a b a r r i e r  and la c k  o f  p re v e n tiv e

c a re , 5) 19% o f th o se  e x p e c tin g  p a in  were 'p r e v e n t iv e ' as opposed

to  36% n o t e x p e c tin g  p a in  ( s ig n i f i c a n t  a t  .0 2 ) ,  6) 44% of th o se

w ith  h ig h  knowledge o f d e n ta l  h e a l th  were 'p r e v e n t iv e , ' 8% w ith

low knowledge, 7) women were found to  be more 'p r e v e n t iv e ' th an

men, 8) younger persons more th an  o ld e r  p e rso n s , 9) w h ites  more

th an  b la c k s , 10) u rb a n ite s  more th a n  r u r a l ,  11) persons w ith  h ig h e r

e d u c a tio n , 12) pe rsons w ith  h ig h e r  fam ily  incom e, 13) persons w ith

h ig h e r  s ta n d a rd  o f l iv in g .

The re s e a rc h e rs  developed summated s c a le s  o f b o th  s o c ia l  and

p sy c h o lo g ic a l f a c to r s ;  th e  p sy c h o lo g ic a l in c lu d in g  expectance  o f

p a in ,  b e l i e f  in  s e r io u s n e s s ,  d e n ta l h e a l th  knowledge, and p e rc e p tio n

o f  economic b a r r i e r .  The s o c ia l  f a c to r s  w ere se x , e d u c a tio n , r a c e ,

incom e, SES, r u ra l -u rb a n . They found:

s t r i k in g  ev idence o f  th e  power o f  th e  two indexes to  
p r e d ic t  how peop le  w i l l  d i s t r i b u t e  on th e  dependent v a r i 
a b le ,  i . e . ,  who would h o ld  p re v e n tiv e  and who would h o ld  
sym ptom atic o r ie n ta t io n s .  P eop le  low on b o th  indexes had 
alm ost ze ro  p r o b a b i l i ty  o f  b e in g  p re v e n tiv e  o r ie n te d ,  w h ile  
3 ou t o f  4 o f  th o se  peop le  r a te d  h igh  on b o th  were l i k e ly  
to  b e  p rev en tiv e .^ -

I t  h a s  a lso  been found t h a t  h e a l th  knowledge i s  in v e r s e ly  

r e la te d  to  age , h ig h e r  f o r  women than  men (w ith  e d u c a tio n  c o n t r o l le d ) ,  

and as would be ex pected  r i s e s  w ith  e d u c a tio n . In  a  r e c e n t  s tu d y  

81% o f th e  c o lle g e  g rad u a tes  were a b le  to  c o r r e c t ly  e x p la in  th e  

purposes o f adding  f lu o r id e s  to  w a te r , on ly  28% o f th o se  w ith  l e s s

^Tash e t  a l . ,  op. d t . ,  p . 518.
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th an  a h igh  sc h o o l e d u c a tio n  u nders tood  f lu o r id a t io n .  I t  was a lso

found th a t  p r in te d  m a te r ia ls  were th e  sou rce  o f  more h e a lth

knowledge th an  was TV.^

In  a  s tu d y  o f  h e a l th  ca re  " s t y l e s , "  based on accep tance  o f

e ig h t  h e a l th  p r a c t ic e s  i n  r u r a l  and urban a r e a s ,  E llenbogen and

Lowe found a  s ig n i f i c a n t  d i f f e r e n c e .  With c o n tro ls  f o r  age and

income th e  fo llo w in g  was found: t h a t  re s id e n c e  ( ru ra l-u rb a n )

a f f e c t s  th e  h e a l th  c a re  s ty l e  fo r  b o th  o ld  and young and f o r

th o se  w ith  low incom es. The responden ts  w ith  h ig h  incomes were

found to  be more a c ce p tin g  o f  h e a l th  p r a c t ic e s  re g a rd le s s  o f
2

re s id e n c e , w ith  o r  w ith o u t a c o n tro l  fo r  age .

Boek and Boek in  a  fou r y e a r  s tu d y  o f  h e a l th  and m ed ical ca re

in  'R e g io n v i l le ' c o l le c te d  d a ta  on 514 f a m il ie s  fo u r  tim es a  y e a r .

These fa m ilie s  w ere d iv id e d  by s o c ia l  c la s s —h ig h , m idd le , low—

and th e  fo llo w in g  r e s u l t s  o b ta in e d  re g a rd in g  d e n ta l  c a re :

D iffe re n c e s  in  use  o f d e n t i s t s  among th e  s o c ia l  c la s s e s  
. . . w ere q u i te  e v id e n t . . . n e a r ly  a l l  o f  I  (h igh) 
househo lds had a fam ily  d e n t i s t ,  w h ile  on ly  12% o f c la s s  
I I I  (low) had one . Only 3 o u t o f 363 c h ild re n  under s ix  
y e a rs  o f  age in  th e  s tu d y  had seen  a  d e n t i s t  d u rin g  th e  
y e a r  and two o f th e s e  because  o f b roken  t e e th .  86% o f 
th e  sch o o l age c h ild re n  in  c la s s  I ,  57% in  c la s s  I I  and 
26% in  c la s s  I I I  had been to  a  d e n t i s t  in  th e  p a s t  y e a r .

^Wade, Serena E . , "Trends in  P u b lic  Knowledge About H ealth  
and I l l n e s s . "  American J o u rn a l o f  P u b lic  H e a lth , LX (March 1970), 
486-90.

2
E llenbogen , B e r t L . , and Lowe, George D ., "H ealth  Care S ty le s  

i n  R ural and Orban A re a s ."  R u ra l S oc io logy , XXXIII (Septem ber 1968), 
300-12.
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C la s s  I I I  p e o p le  u s e d  th e  d e n t i s t  p r im a r i l y  f o r  p u l l i n g  
t e e t h  o r  t a k in g  c a r e  o f  a c h in g  t e e t h  when home p a in  k i l l e r s  
f a i l e d  t o  b e  e f f e c t i v e .^ -

U sing  a  f i v e  c a te g o ry  d i v i s i o n  o f  s o c i a l  c l a s s ,  N o la n ,

S ch w artz  and S im on ian  i n v e s t i g a t e d  th e  u se  o f  c l i n i c s  w h ich  s e rv e d  

p e o p le  on a  d r o p - in  b a s i s  o r  by  a p p o in tm e n t . C la s s e s  one and 

t h r e e  w ere  fo u n d  to  b e  e v e n ly  d i s t r i b u t e d  i n  te rm s  o f  a p p o in tm e n t-  

d r o p - in  v i s i t s ,  c l a s s  I I  v i s i t s  w e re  61% b y  a p p o in tm e n t, c l a s s e s  

IV and V w ere  57% and  63% d r o p - in  r e s p e c t i v e l y .  I t  was a l s o  fo u n d  

t h a t  m ore th a n  one h a l f  o f  th e  v i s i t s  by  w h i te  c h i l d r e n  w ere  by  

a p p o in tm e n t , w h i le  o n ly  one  t h i r d  o f  th e  v i s i t s  b y  b la c k s  and 

o r i e n t a l s  w e re  by  a p p o in tm e n t .

I n  lo o k in g  a t  r e a s o n s  f o r  s e e in g  a  d o c to r  i n  c l a s s  I  i t  w as 

found  t h a t  48% came f o r  r e a s o n s  o f  'h e a l t h  s u p e r v i s i o n ' a s  d id  

60% i n  c l a s s  I I .  I n  c l a s s e s  I I I ,  IV , and  V i n c r e a s e s  i n  'a c u t e  

c o n d i t i o n ' v i s i t s  w e re  fo u n d . By e th n i c  g roup  i t  was fo u n d  t h a t  

m ore w h i te s  came f o r  h e a l t h  s u p e r v i s io n  th a n  a c u te  c o n d i t io n s ,  

o r i e n t a l s  w e re  2 /5  h e a l t h  s u p e r v i s io n  t o  3 /5  a c u te  c o n d i t io n s ,  and  

v i s i t s  b y  b la c k s  w ere  1 /3  h e a l t h  s u p e r v i s io n  and  2 /3  a c u te  c o n d i t io n .

The a u th o r s  c o n c lu d e  t h a t  t h e r e  i s  " g r e a t e r  u t i l i z a t i o n  o f  

p r e v e n t iv e  s e r v i c e s  b y  u p p e r  s o c i a l  c la s s e s  . . . f o r  c l a s s e s  IV 

and V v i s i t s  w ere  made p r e d o m in a te ly  to  d r o p - in  c l i n i c s . "  W hile  

n o t in g  t h a t  m o st b la c k s  a r e  i n  s o c i a l  c l a s s e s  IV and  V th e  a u th o r s  

b e l i e v e  t h e  b e h a v io r  p a t t e r n  t o  b e  an  e t h n i c  one r a t h e r  th a n  c l a s s ,

^B oek, W a lte r  E . , and  B oek , J e a n  K ., S o c ie ty  and  H e a l th .
New Y ork : P u tnam , 1 9 5 6 , p .  143 .
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b lac k s  a re  seen  as using  fewer p re v e n tiv e  s e rv ic e s ,  th u s  re q u ir in g

more acu te  c o n d itio n  s e rv ic e  on a d ro p -in  b a s is .^

Robertson e t  a l .  came to  a s im i la r  co n c lu sio n  from d a ta

g a th e red  in  in te rv ie w s  w ith  4,320 fa m ilie s  b rin g in g  c h ild re n  to  a

c h i ld r e n 's  h o s p i ta l  emergency c l i n i c .  They found th a t  b lacks a re

l e s s  l ik e ly  th an  w h ites  to  have a  r e g u la r  d o c to r  fo r  c h ild re n , a re

more l ik e ly  to  use a p u b lic  c l i n ic  fo r  ro u tin e  and acu te  c a re , and

a re  le s s  l ik e ly  to  in d ic a te  th a t  c h ild re n  g e t th e  b e s t  care  from

c l i n i c s .  Income, o c c u p a tio n a l s t a t u s ,  e d u c a tio n , reg io n  o r  o r ig in ,

a v a i l a b i l i t y  o f  d o c to rs  and a t t i t u d e  toward m ed ical p ro fe s s io n a ls

and p re v e n tiv e  ca re  d id  n o t e x p la in  th e  r e s u l t s .  In  d isc u ss io n  th e

a u th o rs  suggest th a t  r a c i a l  d if f e re n c e s  in  h e a l th  r e l a te d  behav ior

do n o t r e f l e c t  m erely SES d if fe re n c e s  b u t have developed as a r e s u l t

o f  y e a rs  o f c a s te - l ik e  s e g re g a tio n . They see  th e  use o f im personal

c l i n ic s  r a th e r  th an  p e rso n a l d o c to rs  as an in d ic a t io n  o f  cau tio n  in

p e rso n a l r e la t io n s h ip s  w ith  w h ites  which i s  m an ifested  by b lacks

2as a r e s u l t  o f t h e i r  experience  w ith  d isc r im in a tio n .

The American D ental A sso c ia tio n  in  a 1965 s tu d y  o f  d e n ta l

p a t ie n ts  found th a t :

On th e  average , Negroes re q u ire d  more f i l l i n g s  th an  d id  
w h ite  p a t i e n ts .  The need f o r  e x tr a c t io n s  was much h igher

^ fo la n , R obert L . ,  Schw artz, Jerome L .,  and Sim onian, Kenneth, 
" S o c ia l C lass D iffe ren ces  in  U t i l i z a t io n  o f P e d ia t r ic  S e rv ices  in  
a  P repaid  D ire c t S erv ice  M edical Care Program ." American Jo u rn a l 
o f  P u b lic  H e a lth , LVII (January  1967), 34-47.

2
R obertson, Leon S . ,  e t  a l . ,  "Race S ta tu s  and M edical C are ."  

Phylon, XXVIII (W inter 1967), 353-60.
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among Negroes . . .  A sm a lle r  p e rc e n ta g e  o f  Negro p a t ie n ts  
had no d e n ta l  needs o th e r  th an  p ro p h y lax is  th an  was t ru e  
w ith  w h ite  p a t i e n t s .

U nlike R obertson , th ey  conclude: "A c o n s id e ra b le  p ro p o rtio n  of

th e se  d e v ia tio n s  undoubtedly  can be a t t r ib u t e d  to  th e  d i f f e r in g
2

average socioeconom ic le v e ls  o f th e  r a c i a l  g ro u p s ."  I t  was a lso

found th a t  persons w ith  h ig h e r  incom es v i s i t e d  a d e n t i s t  more

f re q u e n tly  th an  d id  th o se  w ith  low er incom es. A s im i la r  c o r r e la t io n

was found betw een h ig h e r  e d u c a tio n a l l e v e ls  and f re q u e n t use o f

p ro fe s s io n a l  d e n ta l  c a re . The a u th o rs  su g g est t h a t  th e  h igh

c o r r e la t io n  i s  due to  th e  f a c t  t h a t  " th e  more h ig h ly  educated  a re
3

more prone to  r e a l i z e  th e  im portance o f  r e g u la r  c a re ."

The fo llo w in g  y e a r , th e  American D en ta l A sso c ia tio n  n o ted , in

p re s e n tin g  i t s  program  f o r  ca re  fo r  c h ild re n :

The u t i l i z a t i o n  o f d e n t i s t s '  s e rv ic e s  i s  r e l a te d  to  
fam ily  incom e, th e  e d u c a tio n a l l e v e l  o f  th e  p a re n ts ,  th e  
a v a i l a b i l i t y  o f d e n ta l  s e rv ic e s ,  th e  e f f e c t iv e n e s s  o f 
d e n ta l  h e a l th  e d u c a tio n  and th e  degree to  which a  d e n ta l  
program h as  been  o rg an iz ed . Although fam ily  income may 
n o t be th e  p r in c ip le  rea so n  t h a t  more c h ild re n  a re  no t 
r e c e iv in g  d e n ta l  c a re , 66% o f th e  c h ild re n  i n  f a m ilie s  
w ith  incomes under $4,000 have n ev e r been  to  a d e n t i s t ,  
compared to  40% in  fa m ilie s  w ith  incomes o f  $4,000 o r 
m ore.^

^Bureau o f  Economic Research and S t a t i s t i c s ,  Survey o f Needs 
fo r  D en ta l C are, 1965. Chicago: American D en ta l A sso c ia tio n , p .  17

3lo c . c i t .

3lo c . c i t . ,  p .  32.

^American D en ta l A s s o c ia tio n , D en ta l H ea lth  Program fo r  
C h ild ren , as adop ted  by th e  House o f D elegates o f  th e  American 
D en ta l A sso c ia tio n , 107th Annual S e s s io n , D a lla s , T exas, November 16 
1966.
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In  s tu d y in g  fa m ilie s  seek in g  p r o fe s s io n a l  h e lp  f o r  t h e i r  

c h ild re n  a f t e r  r e f e r r a l s  from sch o o l h e a l th  exam in atio n s, G a b rie lso n , 

L evine and E l l i s o n  found no s ig n i f i c a n t  d i f f e re n c e  by s o c ia l  c la s s .  

Nor were th e re  s ig n i f i c a n t  r e la t io n s h ip s  based  on fam ily  s t r u c tu r e ,  

m a r i ta l  s t a b i l i t y ,  occu rrence  o f d iso rg a n iz in g  e v en ts  such as unem

ploym ent, r e lo c a t io n ,  r e l ig io u s  d if fe re n c e s  o r  dea th  o f r e l a t i v e s .  

They d id  f in d  t h a t  89.2% of th e  f a m ilie s  w ith  h e a l th  in su ran ce  

sough t h e lp  as opposed to  59% o f th e  u n in su re d , a  d if f e re n c e  which 

was s t a t i s t i c a l l y  s ig n i f i c a n t .  In  th e  a re a  o f  d e n ta l  ca re  a  

d if f e re n c e  was found on th e  b a s is  o f p r io r  c a re , t h i s  was n o t t ru e  

o f p h y s ic a l  problem s in  g e n e ra l. A ll (9) c h ild re n  who had seen  

a d e n t i s t  in  th e  p a s t  y e a r  went a g a in  in  response  to  th e  schoo l 

exam ination  r e f e r r a l ,  w h ile  only  54.5% (6 o u t o f  11) o f th e  o th e rs  

were t r e a te d .^

P ro je c t  Head S t a r t  appears to  have p rov ided  many re s e a rc h e rs  

w ith  an o p p o rtu n ity  to  in v e s t ig a te  a sp e c ts  o f  p a re n ta l  b eh av io r

G ab rie lso n , I r a W . ,  L ev ine, Low ell S . ,  and E l l i s o n ,  M argaret D ., 
"F a c to rs  A ffe c tin g  School H ealth  F o llow -up ."  American Jo u rn a l o f  
P u b lic  H e a lth , LVII (January  1967), 48-59.

As th e se  r e s u l t s  a re  so  d i f f e r e n t  from o th e rs  c i t e d ,  q u e s tio n s  
a r i s e  as to  th e  G a b rie lso n , Levine and E l l is o n  sam ple, and how 
s o c ia l  c la s s  was determ ined . No m ention i s  made o f w hether th o se  
w ith  in su ran ce  were a b le  to  cover th e  recommended tre a tm e n t under 
t h e i r  in su ra n c e  o r  had to  pay f o r  th e  s e rv ic e s  them se lves . In  th e  
d e n ta l  h e a l th  a re a  o th e r  re se a rc h  in d ic a te s  a  r e la t io n s h ip  betw een 
c la s s  and d e n ta l  c a re  p a t te rn s  i n  term s o f  p re v e n tiv e  o r  sym ptom atic 
c a re . G ab rie lso n , Levine and E l l i s o n  do n o t r e p o r t  w hether th e  
p r io r  tre a tm e n t o f  th e se  c h ild re n  was fo r  p re v e n tiv e  o r  sym ptom atic 
re a so n s , and thus u l t im a te ly  a  d if f e re n c e  by s o c ia l  c l a s s .  I t  
would appear a lso  t h a t  on ly  20 c h ild re n  were r e f e r r e d  due to  
d e n ta l  problem s (n in e  who had se en  a  d e n t i s t  d u rin g  th e  p a s t  
y e a r  and e leven  who had n o t ) ; a  t e s t  f o r  s ig n i f ic a n c e  on n=20 
appears q u e s tio n a b le .
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r e l a te d  to  h e a l th  c a re  f o r  t h e i r  c h ild re n . The Head S t a r t  program

by d e f in i t i o n  produces f o r  th e  r e s e a rc h e r  a  group o f low income

s u b je c t s .  The Head S t a r t  s e t t i n g  i s  a ls o  s t r u c tu r e d  to  d e a l w ith

many o f  th e  b a r r i e r s  beyond th e  imm ediate q u e s tio n  o f  i n a b i l i t y

to  pay f o r  p r o fe s s io n a l  s e rv ic e s  which p re v e n t low income p a re n ts

from o b ta in in g  h e a l th  c a re  fo r  t h e i r  c h i ld re n . C onsequen tly , n o t

only  do s tu d ie s  o f Head S t a r t  p a r t i c ip a n ts  d e a l w ith  la c k  o f  d e n ta l

h e a l th  e d u c a tio n , re c o g n it io n  o f  t h r e a t ,  low incom e, and degree of

e f f o r t ,  th ey  go a s te p  f u r th e r  i n  rec o g n iz in g  o th e r  b a r r i e r s  which

r a i s e  th e  deg ree  o f e f f o r t  f o r  p o o re r segm ents o f  th e  p o p u la tio n .

Not only  a re  th e re  f in d in g s  such as one from a Kansas C ity

s tu d y  which in d ic a te s  t h a t  p a re n ts  a re  n o t concerned abou t baby

te e th  and t h a t  rough ly  90% had no fam ily  d e n t i s t  m ain ly  due to  lack

o f d e n ta l  h e a l th  education ,^" th e re  i s  r e c o g n itio n  t h a t :

sim ply  in fo rm ing  a p a re n t  t h a t  h i s  c h i ld  needs tre a tm e n t 
r a r e ly  r e s u l t s  i n  c o r r e c t io n  o f a  d e fe c t  . . . " p a re n t 
apa thy"  i s  a c tu a l ly  th e  p ro d u c t o f s e v e r a l  f a c to r s  which 
can be  overcome . . .  The exam ining p h y s ic ia n  m ust e x p la in  
th e  n a tu re  o f  th e  d e fe c t  to  th e  p a re n t ,  a long  w ith  th e  
rea so n s  f o r  tre a tm e n t and th e  k ind  o f  tre a tm e n t needed .
Someone m ust a id  the  p a re n t i n  f in d in g  th e  needed s e r v ic e s .  
Someone . . . must s e e  t h a t  th e  p a re n t  and c h i ld  a c tu a l ly  
have t r a n s p o r ta t io n  and t h a t  o th e r  c h ild re n  in  th e  fam ily   ̂
can be c a re d  f o r  d u rin g  th e  v i s i t  to  th e  p h y s ic ia n  o r  c l i n i c .

M o r r i s ,  J .  F . , "H e a lth , E du ca tio n , and S t a t i s t i c a l  F ind ings 
o f 300 P re -S choo l C h ild ren  from C u ltu ra lly  D eprived F a m il ie s ."  
Jo u rn a l  o f  th e  Kansas S ta te  D en ta l A s so c ia tio n , L (O ctober 1966), 
144-46.

2
N orth , A. F re d e r ic k , J r . ,  " P ro je c t  Head S t a r t :  I t s

Im p lic a tio n s  f o r  School H e a l th ."  American J o u rn a l  o f  P u b lic  
H e a lth , LX (A p r il  1970), 699.
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In  one Head S ta r t  program  th e  c h ild re n  were sc re e n e d , l e t t e r s

s e n t  to  p a re n ts  e x p la in in g  th e  d e n ta l  n eed s, fo llow -up  p e rso n a l

c o n ta c ts  w ere made by phone o r  v i s i t  to  th e  p a re n ts .  I t  was

e x p la in ed  th a t  c a re  was f re e  and t r a n s p o r ta t io n  was a rran g ed  i f

needed. The p r o je c t  began in  l a t e  June and by November d e n ta l

tre a tm e n t was com plete f o r  35.2% o f  th e  e l i g i b l e  c h i ld r e n .^

A review  o f  two y e a rs  o f  a  Head S ta r t  d e n ta l  program  in  S e a t t le

dem onstra tes th e  v a lu e  o f  low ering  th e  degree o f  e f f o r t  beyond the

o f f e r  o f f re e  c a re . In  1967-68 100 o f  420 c h ild re n  e l i g ib l e

re c e iv e d  no tre a tm e n t.

I t  was determ ined  th a t ,  th e  c h i ld  e i t h e r  moved o u t o f th e  
c i ty  o r  dropped o u t o f  th e  program , th e  p a re n t was un
w i l l in g  to  a rrange  f o r  d e n ta l  tre a tm e n t fo r  th e  c h i ld ,  
o r  th e  p a re n t  was unab le  to  o b ta in  t r a n s p o r ta t io n  to  the  
d e n t i s t 's  o f f i c e .

In  1968-69 an in c re a s e  in  th e  p ro p o rtio n  o f c h ild re n  r e c e iv in g  care

was n o ted  and i t  was determ ined  t h a t :

One reaso n  f o r  th e  improvement i n  th e  p e rc e n ta g e  o f 
c h ild re n  o b ta in in g  d e n ta l  s e rv ic e s  in  th e  second y e a r  
i s  t h a t  v o lu n te e rs  w ere a v a i la b le  to  p ro v id e  t r a n s p o r ta 
t io n  f o r  th e  p a re n t and c h i ld  to  th e  d e n ta l  o f f i c e .^

H ea lth  c a re  b e h a v io r  o f  low income persons h a s ,  o f  c o u rse , been

in v e s t ig a te d  o u ts id e  th e  Head S t a r t  s e t t i n g .  In  response  to  th e

q u e s tio n  o f  f in a n c ia l ly  i n e l ig i b l e  p a t ie n ts  e x p lo i t in g  th e  f r e e

b r o o k s ,  Sharon, and Bagram ian, Robert A ., " P ro je c t  Head S ta r t  
. . . A D ental P u b lic  H ea lth  A p p re n tic e sh ip ."  J o u rn a l  o f  th e  
M ichigan D en ta l A s so c ia tio n , L I I I  (Ju ly -A ugust 1971), 232-34.

2
P e te rso n , John C ., J r . , " D e n tis try  f o r  th e  Head S t a r t  C hild— 

A Step in  th e  R igh t D ir e c t io n ."  Jo u rn a l o f th e  M isso u ri D en ta l 
A s so c ia tio n , L (May 1970), 14.
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c l i n i c  system , L ern er and K irchner undertook a  s tu d y  to  determ ine 

w hat p ro p o rtio n  o f  m un ic ipal h o s p i t a l  o u tp a t ie n ts  could be 

c l a s s i f i e d  as f in a n c ia l ly  e l i g i b l e ,  i . e . ,  poor enough to  q u a lify  

fo r  reim bursem ent o f m edical expenses under New York S ta te  M edical 

C r i te r ia .  I t  was found t h a t  over 90% o f th e  v i s i t s  q u a l i f ie d  as 

e l i g i b l e ,  6.8% o f the  v i s i t s — in v o lv in g  8.1% o f  the  t o t a l  p a t i e n ts — 

were n o t e l i g i b l e ,  2.6% o f th e  v i s i t s —in v o lv in g  2.8% o f the  

p a t i e n ts —w ere 'unknow n.' L erner and K irchner a ls o  p re s e n t th e  

fo llow ing  in fo rm a tio n  about th e  e l i g ib l e  p a t i e n ts :

E l ig ib le  p a t i e n ts :  S ix ty  p e rc e n t had incomes under
$4 ,000 , and an a d d i t io n a l  24% betw een $4,000 and $6,000;
78% were n o t w e lfa re  r e c ip ie n t s ;  41% were b la c k , 35%
P u erto  R ican; 61% were fem ale; 30% were under age 15,
43% betw een 15 and 45 , and 27% over 45 y e a rs  o f  age.-*-

Two s tu d ie s  which d e a l w ith  low income b la c k s  shou ld  be n o ted . 

W atkins i n  s tu d y in g  p re n a ta l  ca re  found 59% o f th o se  seek ing  care  

d id  so because  they  ex p erienced  a c u te  d isco m fo rt. These women 

"p erc e iv e d  p r e n a ta l  ca re  as tre a tm e n t o f acu te  -symptoms r a th e r  than  

v a lu in g  i t s  h e a lth  prom otion a s p e c ts .” He a lso  found th e  o b s ta c le s  

t o  o b ta in in g  c a re  m entioned most f re q u e n tly  by m others were 

" s i t u a t io n a l  f a c to r s  such as d i f f i c u l ty  in  a rran g in g  fo r  su p e r-
2

v is io n  o f t h e i r  o th e r  c h ild re n  w h ile  they  a tte n d e d  th e  c l i n i c . "

^L erner, Raymond E . , and K irch n er, C orinne, "S o c ia l and 
Economic C h a r a c te r i s t ic s  o f M unicipal H o sp ita l O u tp a tie n ts ."
American Jo u rn a l o f P u b lic  H e a lth , LIX (January  1969), 33-34.

^W atkins, E liz a b e th  L . ,  "Low Income Negro M others—T heir 
D ecision  to  Seek P re n a ta l  C are ."  American Jo u rn a l o f  P u b lic  
H e a lth . LV III (A p ril  1968), 663, 665.
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G a llag h e r found a t t i t u d i n a l  and s i t u a t i o n a l  b a r r i e r s  to  p re n a ta l  

c a re  to  b e : "expense , inconvenience and th e  f e e l in g  t h a t  p r e n a ta l

c a re  i s  n o t e s s e n t i a l . "  When f re e  p u b lic  c a re  was a v a i la b le  i t  

d id  n o t "deny th e  expense o f b a b y s i t te r s  and t r a n s p o r ta t io n ." ^

W atts in v e s t ig a te d  s o c ia l  and p sy c h o lo g ic a l and c u l tu r a l  

f a c to r s  a s s o c ia te d  w ith  accep tance  o f modem m edicine in  a  popu

l a t i o n  thought to  be homogenous, i . e . ,  low income b la c k . Three 

sam ples were drawn: a) thought to  be r e p re s e n ta t iv e  o f th e  b la c k ,

low income community, b ) cases p h y s ic a l ly  i l l  w ith  ch ro n ic  d is e a s e ,  

and c) cases in  t h i s  s u b c u ltu re  w ith  th e  l a r g e s t  number o f s o c ia l  

p roblem s. I t  was h y p o th es ized  th a t  sam ple c would make th e  l e a s t  

use  o f modem m ed ic ine . Two ty p es  o f  accep tance  were found:

1) fo rced  ac ce p tan c e , i . e . ,  tre a tm e n t f o r  s p e c i f ic s .  A h ig h  c o rre 

l a t i o n  was found fo r  a l l  samples betw een s e v e r i ty  and tre a tm e n t 

b e in g  o b ta in e d . 2) Broad a c cep tan ce , i . e . ,  t re a tm e n t fo r  v a rio u s  

le v e l s  o f s e v e r i ty ,  p re v e n tiv e  ca re  and aw areness o f community 

f a c i l i t i e s .  T his ty p e  o f c a re  c o r r e la te d  most h ig h ly  w ith  

knowledge concern ing  p e rso n a l h e a lth  (H ealth  and M edical In fo rm a tio n  

In d e x ) . C u ltu ra l  f a c to r s  found to  be h ig h ly  c o r r e la te d  w ith  

s p e c i f i c  h e a l th  knowledge w ere: a) v a lu e  p la c e d  on e d u c a tio n ,

b ) schoo l h e a lth  ex p e rien c e  ( r e la te d  to  a b e t t e r  schoo l p rogram ),

c) fam ily  s t a b i l i t y ,  and d) r e l ig io u s  p a r t i c ip a t io n .

^"Gallagher, Eugene B. ,  " P re n a ta l  and I n fa n t  H ealth  Care in  a 
Medium-Sized Community." American Jo u rn a l o f  P u b lic  H e a lth ,
LVII (December 1967), 2132.
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C ontrary  to  th e  h y p o th e s is  i t  was found th a t  th e  " s o c ia l  

problem s sample had  th e  h ig h e s t  s c o re s ,  p h y s ic a l ly  i l l  lo w e s t."  The 

s o c ia l  problem s group was found to  have th e  most schoo l h e a lth  

e x p e rien ce  and ranked  h igh  on most c h a r a c te r i s t i c s  h ig h ly  c o r r e la te d  

w ith  s p e c i f ic  h e a l th  knowledge. T his group had a  median age o f 

30, more upper e lem en tary  and low er secondary  e d u c a tio n , 65% had 

incomes under $3 ,000 . I t  in c lu d e d  th e  l a r g e s t  p e rc e n ta g e  o f 

unemployed, had no fem ales above a  la b o r-se rv ic e -d o m e s tic  employ

ment ca teg o ry  and no m ales above s e m is k i l le d .  The p h y s ic a l ly  i l l  

sample had a  median age o f  57, th e  g r e a te s t  la c k  o f fam ily  

s t a b i l i t y ,  p u t th e  l e a s t  v a lu e  on e d u c a tio n , and had th e  p o o re s t 

e d u c a tio n a l e x p e rien c e .

The accep tance  o f  modem m edicine i s  seen  as r e l a te d  to  th e  

m iddle c la s s  v a lu e  system  when th e  f a c to r s  c o r r e la te d  w ith  s p e c i f ic  

h e a l th  knowledge a re  c o n s id e red . W atts su g g e sts  t h a t  th e  s o c ia l  

problem s group h a s  a c q u ired  m iddle c la s s  a s p ir a t io n s  w ith o u t th e  

means o f  a c h ie v in g  t h i s  SES. The r e s u l t  b e in g  f r u s t r a t io n  and 

s o c ia l  p roblem s. He se es  t h i s  a s  b e in g  to  a  g re a t  e x te n t  due to  

th e  g e n e ra tio n a l  d if f e re n c e  betw een sam ples b and c . The o ld e r  

(p h y s ic a lly  i l l )  group hav ing  been  w ith o u t th e  advantage o f  good 

q u a l i ty  e d u c a tio n  and exposure needed fo r  a c q u ir in g  new v a lu e  

sy s tem s.

The s tu d y  was fo llow ed up w ith  a program f o r  sample c i n  which 

i t  was found t h a t  th o se  who re c e iv e d  a s s is ta n c e  w ith  s o c ia l  problem s 

w ere more l ik e ly  to  fo llo w  up on m ed ical r e f e r r a l s .  Problems
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r e l a te d  to  th e  use  o f  m ed ical c a re  f a c i l i t i e s  w ere found to  c e n te r  

around d i f f i c u l t y  i n  o b ta in in g  s e r v ic e s :  1) long  w a itin g  p e rio d s

f o r  an i n i t i a l  appoin tm ent to  s t a r t  tre a tm e n t on a r e g u la r  b a s i s ,

2) means t e s t s  w hich c u t o f f  some peo p le  s t i l l  too  poor to  a f fo rd  

c a re  by a  p r iv a te  p h y s ic ia n  on a  r e g u la r  b a s i s ,  and 3) th e  complex 

p rocedures r e l a te d  to  a  means t e s t ,  form s, e t c .^

The l i t e r a t u r e  seems to  in d ic a te  th a t  re s e a rc h e rs  have indeed  

found p a t te rn s  o f  h e a lth  c a re  b e h a v io r  which seem to  be c h a ra c te r 

i s t i c  o f  c e r t a in  segm ents o f  o u r s o c ie ty .  G en e ra lly  s im i la r  

p a t te rn s  emerge f o r  the  low income and r a c i a l - e th n i c  m in o rity  groups

1) la c k  o f  r e g u la r ,  p re v e n tiv e  ca re  by a  fam ily  d e n t i s t  o r
p h y s ic ia n

2) th e  seek in g  o u t o f  h e a l th  c a re  fo r  sym ptom atic purposes

3) g r e a te r  u se  o f th e  c l i n i c  ty p e  f a c i l i t y

4) a t t i t u d i n a l  and s i t u a t i o n a l  b a r r i e r s  to  care

a) n o t se en  as n e c e ssa ry  u n t i l  th e  a c u te  c o n d itio n  a r i s e s

b ) expense , b o th  o f  c a re  and r e l a te d  expenses such  t
b a b y s i t te r s  and t r a n s p o r ta t io n

c) in co n v en ien ce , such  as  w a itin g  p e r io d s ,  form s, 
b a b y s i t t e r s ,  t r a n s p o r ta t io n ,  e t c .

These f a c to r s  can be seen  as d e fin in g  th e  re c o g n it io n  of 

th re a t /d e g re e  o f  e f f o r t  model o f  h e a l th  ca re  b e h a v io r . Lack o f  

e d u c a tio n , in  g e n e ra l  and h e a l th  ed u c a tio n  in  p a r t i c u l a r ,  would 

p rev e n t re c o g n it io n  o f  t h r e a t  u n t i l  an  a c u te , p a in fu l  c o n d itio n

*W atts, Dorothy D ., "F a c to rs  R e la te d  to  th e  A cceptance o f 
Modem M ed ic in e ."  American Jo u rn a l  o f P u b lic  H e a lth , LV III 
(A p ril 1968), 655-67.
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a r i s e s . Low income p re v e n tin g  payment f o r  s e rv ic e s  and r e la te d

expenses o f  c h ild  c a re , t r a n s p o r ta t io n ,  e t c . ,  c e r ta in ly  r a is e s  th e

degree o f e f f o r t  in v o lv e d . Thus a  p a t te r n  becomes e s ta b l is h e d  in

which th o se  segm ents o f th e  p o p u la tio n  c h a ra c te r iz e d  by low le v e ls

o f income and ed u c a tio n  a re  a ls o  c h a ra c te r iz e d  by a  low le v e l  o f

u t i l i z a t i o n  o f h e a l th  c a re  s e rv ic e s .

W hile n o t p h rased  in  term s o f  r e c o g n itio n  o f  th re a t /d e g re e  o f

e f f o r t ,  th e  d e n ta l p ro fe s s io n  in  o u r s o c ie ty  seems to  be develop ing

an aw areness o f th e  s p e c i f ic s  in v o lv ed  in  o b ta in in g  c a re . A 1966

p ro p o sa l on d e n ta l  h e a l th  c a re  fo r  c h ild re n  n o te s :

I t  i s  recogn ized  t h a t  la c k  o f  m o tiv a tio n  i s  a m ajor 
problem  and w i l l  be a c ce n tu a te d  by o th e r  problem s, 
such as  th o se  o f t r a n s p o r ta t io n ,  f e a r ,  b a b y s i t t in g ,  
d is c r im in a t io n , b roken  appo in tm en ts , long  w a i ts ,  
and ig n o ran ce .

Speaking to  th e  i s s u e s  o f income and e d u c a tio n  th e  d e n ta l  p ro fe s s io n

h a s ,  on a  l e s s  a b s t r a c t  l e v e l ,  ex p ressed  th e  h y p o th es is  th a t

in c re a s e d  r e c o g n it io n  o f  t h r e a t  and low ered degree  o f e f f o r t  w i l l

le a d  to  g r e a te r  u t i l i z a t i o n  o f  h e a l th  c a re  s e rv ic e s :

U t i l i z a t io n  o f  d e n tis ts *  s e rv ic e s  can be in c re a se d  
by removing o r red u c in g  f in a n c ia l  b a r r i e r s  . . .  an 
e f f e c t iv e  program o f  d e n ta l  h e a l th  e d u c a tio n  can a ls o  
in c re a s e  u t i l i z a t i o n . 2

Committee on D ental C are , "A D en ta l H ea lth  Program f o r  the  
C h ild ren  o f  M ich igan ."  Jo u rn a l  o f  th e  M ichigan S ta te  D ental 
A s s o c ia t io n , XLVIII (November 1966), 362.

2
C ouncil on D en ta l H e a lth , "D en ta l G u id e lin es  f o r  T i t l e  XIX 

P rogram s."  Jo u rn a l  o f  th e  American D en ta l A s s o c ia tio n , LXXVIII 
(January  1969), 134.
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In  d e a lin g  w ith  r a c i a l / e th n i c  m in o r it ie s  th e  q u e s tio n  rem ains 

as to  th e  degree  o f  in f lu e n c e  on h e a lth  c a re  b eh av io r be ing  e x e rte d  

by th e  r a c i a l / e t h n i c  s u b c u ltu re  i t s e l f  o r th e  economic d isadvan tages 

o f  m in o rity  s t a t u s .

T h e o re tic a l  C onsidera tions

In  approaching  th e  q u e s tio n s  r e la te d  to  when and why people

seek  m edical c a re  a c o n s id e ra tio n  of p rev e n tiv e  c a re  and h e a lth

h a b its  i s  perhaps p rim ary . I t  i s  assumed th a t  w ith in  alm ost a l l

segm ents o f  s o c ie ty  a ttem p ts  a re  made to  secu re  h e lp  in  acu te  o r

emergency s i t u a t i o n s .  However, in  p re v e n tic e  care  th e re  a re

is s u e s  o f  v o lu n ta ry  beh av io r in  th e  a re a s  o f  h e a lth  h a b its  and

r e s p o n s ib i l i ty  fo r  e a r ly  d e te c tio n  of h e a l th  problem s. The p u b lic

h e a l th  movement in  re c e n t y ea rs  has been q u ite  s u c c e s s fu l  i n  the

" b u ild in g  and p ro v is io n  o f h e a l th  f a c i l i t i e s  and s e r v ic e s ."  Now

th e  em phasis has s h i f t e d  tow ard secu rin g  " th e  u t i l i z a t i o n  o f  such

s e rv ic e s  by th e  p u b l ic ." ^  In  such a  s i t u a t io n ,  where p ro fe s s io n a l

ca re  i s  a v a i la b le  i t  must be recogn ized  th a t :

h e a l th  a c tio n  w i l l  be based  upon th e  d e c is io n  making 
p ro ce sse s  o f th e  in d iv id u a l  as in flu e n ce d  by bo th  the  
p sy c h o lo g ic a l f a c to rs  o f  p e rso n a l ex p e rien c e , b e l i e f ,  
p e rs o n a l i ty  and m o tiv a tio n  and th e  s o c ia l  f a c to r s  o f 
s t a t u s ,  p o s i t io n ,  r o le  fu n c tio n in g  and re fe re n c e  group 
in f lu e n c e .^

Suchman, op. c i t . ,  p . 86.
2

Suchman, op. c i t . ,  p . 87.
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R ecognizing th a t  b e h a v io r  v a r ie s  in  te rn s  o f  seek in g  p re v e n tiv e  

h e a l th  c a re , c o n s id e ra tio n  needs to  be g iven  to  w hat th e  psycho

lo g ic a l  and s o c ia l  f a c to r s  a re  which in f lu e n c e  h e a l th  r e la te d  a c tio n  

and how th e se  combine to  s t im u la te  o r  i n h ib i t  a c tio n .

Rosenstock^" has developed a m odel, which has had some e m p ir ic a l 

v a l id a t io n ,  in te n d e d  to  e x p la in  why peop le  who b e lie v e  them selves 

h e a lth y  use h e a lth  c a re  s e r v ic e s .  The n e c essa ry  c o n d itio n s  a re :  

a) a  b e l i e f  in  p e rso n a l s u s c e p t ib i l i t y ,  b ) b e l i e f s  about s e v e r i ty ,  

i . e . ,  th e  i l l n e s s ,  i f  c o n tra c te d , would be sev ere  enough to  

i n t e r f e r e  w ith  th e  in d iv id u a ls ' a c t i v i t i e s ,  and c) p e rc e p tio n  of 

l ik e lih o o d  o f c e r ta in  b e h a v io r  on th e  p a r t  o f  th e  in d iv id u a l  

reduc ing  a a n d /o r b .  Along w ith  th ese  n e c essa ry  c o n d itio n s  two 

f u r th e r  p o in ts  a re  su g g ested : d) p e rc e iv e d  b a r r i e r s  to  ta k in g

a c tio n  and e) p resence  o f s i t u a t i o n a l  s t im u l i ,  i . e . ,  cues to  a c t io n . 

Given th e  n e c essa ry  c o n d it io n s , d and e w i l l  de te rm ine  a c tio n  taken  

o r  n o t tak e n .

A s im i la r  approach i s  tak en  by Suchman i n  n o tin g  th re e

p ro ce sse s  betw een f a c ts  and b e h a v io r , " p e rc e p tio n , i n te r p r e ta t io n ,

and s a l ie n c e ."  He su g g e s ts  th a t :

Perhaps th e  g r e a te s t  number o f  h e a l th  m essages never 
even reach  th e  a t t e n t io n  th re s h o ld  o f  th e  in d iv id u a l  
. . . mpan-fng w i l l  depend upon h i s  p rev io u s  ex p erien ces  
and h i s  c u rre n t needs . . . knowledge i s  n o t th e  same 
as h e a l th  a c tio n  . . .2

^R osenstock, Irw in  M., "Why People Use H ealth  S e rv ic e s ."
M ilbank Memorial Fund Q u a r te r ly , XLIV (Ju ly  1966), 94-124.

2
Suchman, op. c i t . ,  p . 89.
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There must be rew ards o b ta in e d  from a c t io n ,  and

For many . . . e s p e c ia l ly  th o se  w ith  l im ite d  s o c ia l  
h o riz o n s  and im m ediate n eed s, th e  rew ards o f  p re v e n tiv e  
h e a l th  b e h a v io r  a re  to o  rem ote to  c a rry  much w e ig h t.
The n e g a tiv e  consequences o f  n o t a c tin g  a re  n o t r e a l  
and d i r e  enough to  arouse  th e  energy  re q u ire d  to  do 
som ething ou t o f  th e  o rd in a ry , such as ta k in g  p a r t  in  
a p u b lic  h e a l th  program.^-

Suchman developed h i s  model a long  two m ajor ax es: 1) th e

degree o f  meaning th e  d e s ire d  h e a lth  a c t io n  has f o r  th e  in d iv id u a l ,  

i . e . ,  th e  r e c o g n itio n  o f  d ise a s e  as a  p e rso n a l t h r e a t ,  and 2) th e  

degree o f e f f o r t  th e  a c tio n  re q u ire s  in  term s o f  p e rso n a l d e c is io n  

making and a c t i v i t y .  Thus we have:

DEGREE OF RECOGNITION OF THREAT 

DEGREE OF EFFORT HIGH LOW

LOW A C

HIGH B D

w ith  th e  degree o f d i f f i c u l t y  in v o lv ed  i n  in d iv id u a l  p a r t i c ip a t io n  

in c re a s in g  from A through D, and th e  l ik e l ih o o d  o f  p a r t i c ip a t io n  

d e c re a s in g .
2

Suchman compares t h i s  model to  t h a t  o f  R osenstock. The 

R osenstock model b e in g  seen  in  two b ro ad  c la s s e s  o f  f a c to r s :

1) p e rso n a l r e a d in e s s ,  combining s u s c e p t ib i l i t y  and s e v e r i ty  becomes 

" re c o g n it io n  o f t h r e a t , "  and 2) s i t u a t i o n a l  f a c to r s ,  th e  b a r r i e r s  

and cu es, become "degree o f  e f f o r t . "

^■ibid.
2

Suchman, op. c i t . ,  p . 90 .
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From t h i s  p e rs p e c tiv e  i t  can be s a id  t h a t  th e  in d iv id u a l  about 

to  ta k e  p re v e n tiv e  h e a l th  a c t io n  se e s  h im se lf  as th re a te n e d  w ith  

th e  s u s c e p t ib i l i t y  to  some form o f  i l l  h e a l th ,  se v e re  enough to  

i n t e r f e r e  w ith  h i s  norm al a c t i v i t i e s ,  and i s  aware o f  m easures 

which w i l l  reduce th e  chances o f  t h i s  happen ing . Beyond t h i s  th e re  

i s  a  q u e s tio n  o f b a r r i e r s  to  a c t io n ,  o r  th e  e f f o r t  in v o lv ed . He 

may have to  c o n s id e r  h i s  income and w hether o r  n o t  he can a f fo rd  th e  

c a re ,  o r what he i s  w i l l in g  to  g ive  up i f  f in a n c ia l  c o n d itio n s  

c r e a te  an 'e i t h e r  h e a l th  c a re  o r  . . . '  s i t u a t i o n .  Perhaps tim e 

away from a  job  i s  a  f a c t o r ,  o r  d is ta n c e  and d i f f i c u l t y  g e t t in g  

to  th e  so u rce  o f p r o fe s s io n a l  s e r v ic e s .  The f e a r  o f  i l l  h e a l th ,  

o f  t h r e a t  o f  a  s p e c i f i c  d is e a s e ,  and th e  d e s ir e  to  p rev en t i t  w i l l  

be  ba lan ced  a g a in s t  p e rc e iv e d  b a r r i e r s .  Perhaps in s ta n c e s  o f 

d ise a s e  b e in g  cu red  due to  e a r ly  d e te c t io n  and tre a tm e n t, p a r t i c u 

l a r l y  i f  t h i s  o ccu rs  w i th in  th e  in d iv id u a l 's  re fe re n c e  g roup , may 

s t im u la te  p re v e n tiv e  a c t io n .  On th e  o th e r  hand , someone e l s e ’s 

u n fav o rab le  r e a c t io n  to  b u reau c racy  a t  th e  neighborhood c l i n i c  

may s h i f t  th e  b a la n c e  tow ard a  n e g a tiv e  d e c is io n .

W hile we cannot know f o r  each in d iv id u a l  e x a c t ly  w hat fo rc e s  

le d  to  what d e c is io n , o r  th e  w e ig h t g iv en  th e  v a rio u s  f a c to r s  by 

th a t  in d iv id u a l  o r th e  tim e span  in v o lv e d  i t  can be  seen  t h a t  th e  

f a c to r s  a re  ex trem ely  complex. C e r ta in ly  f a r  more i s  in v o lv ed  th an  

g iv in g  in fo rm a tio n  t h a t  'X ' d is e a s e  can be cured  and th e  hours 

d u ring  which th e  c l i n i c  i s  open.

Although th e  Suchman-Rosenstock framework a d d resses  i t s e l f  to  

th e  q u e s tio n  o f  in d iv id u a l  p a r t i c i p a t i o n ,  and c e r t a in ly  th e  f i n a l
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d e c is io n  on h e a l th  c a re ,  in  most c a se s , r e s t s  w ith  th e  in d iv id u a l ,  

s o c i e t a l  f a c to r s  a f f e c t in g  groups o f  in d iv id u a ls  can be seen  as 

acco u n tin g  f o r  th e  d i r e c t io n  o f much of th e  d e c is io n  m aking. Thus 

i t  i s  su g g ested  t h a t  w ith in  c e r ta in  segm ents o f th e  p o p u la tio n  

s im i la r  d e c is io n s  w i l l  be  reached  by in d iv id u a ls  and p a t te r n s  

e s ta b l is h e d  which d i f f e r e n t i a t e  one segment from a n o th e r . While 

we cannot i s o l a t e  and weigh th e  f a c to r s  and in f lu e n c e s  f o r  th e  

in d iv id u a l  we can perhaps d e lin e a te  i n  b ro ad e r  term s some o f  the  

f a c to r s  which in f lu e n c e  th e se  l a r g e r  segm ents o f th e  s o c ie ty .

The n e c e ssa ry  c o n d itio n s  p o s ite d  by R osenstock may be  seen  

a s  th e  r e s u l t  o f  a  d e f in i t i o n a l  p ro c e s s , i . e . ,  one must d e f in e  

o n e s e lf  as s u s c e p t ib le ,  d e fin e  s e v e r i ty ,  and d e fin e  th e  s p e c i f ic  

a c tio n s  w hich w i l l  a v e r t  s e r io u s  i l l  h e a l th .  The d e f in i t io n s  o f 

th e  c l i e n t / p a t i e n t  p o p u la tio n  may, i n  some in s ta n c e s ,  be very  

d i f f e r e n t  from th o se  o f th e  p ro fe s s io n a ls  ready  to  g ive  s e rv ic e .

Coser and Rosenberg i n  commenting on th e  p ro cess  o f  d e f in i t io n  

e x p la in  t h a t :

men respond to  o u ts id e  s t im u li  i n  a  s e le c t iv e  manner 
and . . . such s e le c t io n  i s  p o w erfu lly  in f lu e n c e d  by 
th e  manner in  w hich th ey  d e fin e  o r  i n t e r p r e t  s i t u a t i o n s .  
A n tic ip a to ry  d e f in i t io n s  a re  l i k e l y  to  have enduring  
s o c ia l  consequences even i f  th o se  d e f in i t io n s  seem to  
an o u ts id e  o b se rv e r  to  be com pletely  devoid o f an 'o b j e c t iv e ' 
t r u th  v a lu e .

The s o c io lo g ic a l  concern  w ith  d e f in i t io n  o f th e  s i t u a t i o n  must 

be  d is t in g u is h e d  from th e  p sy c h o lo g ic a l approach to  in d iv id u a l

^C oser, Lewis, and Rosenberg, B ernard , Readings in  
S o c io lo g ic a l  Theory. New York: M acm illan, 1964, p . 232.
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p e rc e p tio n . In  s o c io lo g ic a l  a n a ly s is  o f  d e f in i t io n  th e re  i s  an 

a t t e s t  to  show th a t  in te r s u b je c t iv e  u nders tand ing  re q u ire s  sh a red  

m eanings. One of th e  fu n c tio n s  o f  c u l tu r a l  norms and group 

s t r u c tu r e  i s  to  p ro v id e  members o f  groups w ith  sh a re d  d e f in i t io n s  

o f s i t u a t i o n s .  Thus w h ile  a c c e p tin g  th e  Suchman-Rosenstock model 

o f  th e  in d iv id u a l  d e c is io n  making p ro cess  we must p la c e  i t  w ith in  

a  l a r g e r  framework. The in d iv id u a l  makes h is  d e c is io n  w ith in  th e  

norms and s t r u c tu r e  o f  h is  g roup , based  upon sh ared  d e f in i t i o n s .  

Consequently  d i f f e r e n t  b e h a v io ra l  p a t te rn s  a re  found f o r  p a r t i c u l a r  

segm ents o f  th e  s o c ie ty  in  which d e f in i t io n s  about h e a l th ,  i l l n e s s ,  

t re a tm e n t, and when to  seek  p ro fe s s io n a l  s e rv ic e s  a re  sh a re d .

I re la n ^  p o in ts  o u t th a t  w ith in  th e  U nited  S ta te s  poor peop le  

a re  seen  as  d e fin in g  and t r e a t i n g  h e a lth  problem s i n  ways which 

d i f f e r  from o th e r  s e c t io n s  o f th e  p o p u la tio n . W hile th ey  a re  more 

v u ln e ra b le  to  i l l  h e a l th  th ey  a re  l e s s  aware o f  c a u se s , tre a tm e n t 

and outcomes o f  v a r io u s  d i s e a s e s .  M edical s e rv ic e s  a re  sough t and 

d i s t r ib u t e d  d i f f e r e n t ly  w ith  g r e a te r  r e l ia n c e  upon s e l f  m ed ica tio n , 

ad v ice  from n o n -p ro fe s s io n a ls ,  and l i t t l e  p a r t i c ip a t io n  in  community 

h e a l th  programs b e in g  common. The poor a re  o f te n  seen  as re c e iv in g  

d i f f e r e n t i a l  tre a tm e n t from p ro fe s s io n a ls  even when f in a n c ia l  

a b i l i t y  to  pay i s  n o t a f a c t o r .  The h e a lth  p r a c t ic e s  o f  th e  poor 

would be determ ined  w ith in  th e  m a te r ia l  and s o c ia l  s t r u c tu r e  o f  

p o v e rty  and by th e  o u tlo o k  on l i f e  fo s te re d  by economic d e p r iv a tio n .

^ I r e la n ,  L o la  M., "H ealth  P ra c t ic e s  o f  th e  P o o r ."  W elfare 
Review, I I I  (O ctober 1965), 1 -9 .
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Curry has no ted  some s p e c i f ic  examples o f v a r ia t io n s  in  h e a l th

c a re  p a t te rn s  o f segments o f th e  p o p u la tio n :

. . . th e re  a re  some th in g s  which a re  f a r  more im portan t 
to  p a t ie n ts  th an  a tte n d in g  a  c l i n i c  . . . The accep tance  
o f m edical ca re  i s  in f lu e n c e d  by economic, s o c ia l ,  
c u l tu r a l  and em otional f a c to r s  . . . When th e  economic 
burden  o f  obtaining m edical c a re  th re a te n s  th e  e x is te n c e  
o f th e  p a t ie n t  and h i s  fam ily  through lo s s  o f s a la ry  
w h ile  a tte n d in g  th e  c l i n i c ,  th e  m edical problem  f r e 
q u en tly  becomes secondary  in  im portance . The e f f e c t s  o f  
s o c ia l  and c u l tu r a l  p r a c t ic e s  o f  e th n ic  groups may be 
ex em p lified  by Chinese who w i l l  n o t a tte n d  c l i n i c  d u ring  
th e  week o f  t h e i r  New Y e a r 's  c e le b ra t io n  . . . The 
in f lu e n c e  o f em otional f a c to r s  . . . was dem onstrated  
du rin g  th e  c i v i l  r ig h t s  dem onstra tions . . . when s e v e ra l  
Negro p a t i e n ts  . . . re q u e s te d  an in c re a se d  supp ly  o f 
m ed ication  to  l a s t  u n t i l  th ey  re tu rn e d  from p a r t i c ip a t in g  
in  th e  marches in  Alabama and M is s i s s ip p i .1

W atkins, in  s tu d y in g  p a t te rn s  o f p re n a ta l  c a re ,  a lso  r e p o r ts

p rev io u s  s tu d ie s  found th a t  women who delayed  seek ing  
c a re  were more l ik e ly  to ' have c h a r a c te r i s t i c s  such as 
low income, low e d u c a tio n a l a tta in m e n t, m in o rity  e th n ic  
background . . .2

I t  shou ld  a ls o  be n o ted , r e tu rn in g  s p e c i f i c a l l y  to  th e  q u e s tio n  

o f d e n ta l  ca re  and t h i s  r e s e a rc h , t h a t  i t  seems e v id e n t a  d e f in i t io n  

i s  sh a red  by th o se  invo lved  in  s o c ia l  a c tio n  and s e rv ic e  p ro fe s s io n s :  

good d e n ta l  h e a lth  and c a re  i s  d e s ira b le  and f a c i l i t a t e d  through 

p re v e n tiv e  and 'sym ptom atic tre a tm e n t p rov ided  by a  d e n t i s t .  D en ta l 

ca re  i s  seen  as a  problem  a re a  where a s s is ta n c e  sho u ld  be p rov ided  

to  th o se  persons f in a n c ia l ly  unab le  to  se c u re  th e  s e rv ic e s  o f  a  

d e n t i s t .  Three examples o f t h i s  sh a red  d e f in i t io n  which a re  d i r e c t l y

^C urry, F ra n c is  J . , "A New Approach f o r  Improving A ttendance a t
T u b ercu lo sis  C l in ic s ."  American Jo u rn a l o f  P u b lic  H e a lth , LV III 
(May 1968), 881.

th a t :

9 op. c i t . ,  p . 665.
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in v o lv ed  h e re ,  and many more could  be  c i t e d ,  a re  1) th e  e x is te n c e  

o f  a  p u b lic  d e n ta l  c l i n i c  i n  Kalamazoo County, 2) th e  County D ental 

Concerns Committee and re c o rd s  o f i t s  work to  e s ta b l i s h  th e  c l i n i c ,  

and 3) th e  d e s ir e  ex p ressed  fo r  in v e s t ig a t io n  o f  th e  lo c a l  d e n ta l  

h e a l th  s i t u a t i o n .

On th e  o th e r  s id e ,  th e  p ro sp e c tiv e  c l i e n t / p a t i e n t  p o p u la tio n , 

th e  s i t u a t i o n  may be q u i te  d i f f e r e n t  and much more along  th e  l in e s  

m entioned by I r e l a n ,  Curry and W atkins. I t  i s  p o s s ib le  th a t  th e  

segm ent o f  s o c i ty  'o b j e c t iv e ly ’ d e fin ed  as in  need ( th e  d e n ta l  

h y g ie n is t  as an o b je c t iv e  e x p e rt recommends d e n ta l  t re a tm e n t, and 

th e  fam ily  income o b je c t iv e ly  in d ic a te s  i n a b i l i t y  to  meet th e  c o s ts  

o f  p r iv a te  d e n ta l  ca re ) does n o t d e fin e  i t s e l f  as i n  n eed , o r see  

d e n ta l  ca re  as a  problem . The problem s o f  th e  poor a re  ty p ic a l ly  

more im m ediate and b a s ic — food , s h e l t e r ,  c lo th in g , e t c .  The need 

fo r  th e  s e rv ic e s  o f  a  d e n t i s t  i s  perhaps only  reco g n ized  when 

in te n s e ,  p h y s ic a l  p a in , which cannot be coped w ith  through home 

rem ed ies, p e r s i s t s .  S u f f ic ie n t  r e c o g n itio n  o f  t h r e a t  may n o t e x i s t  

f o r  r o u t in e ,  p re v e n tiv e , o r  even r e s to r a t iv e  d e n t i s t r y  to  be 

c o n sid e red  a  need which outw eighs th e  b a r r i e r s  o f  p o v e rty .

A ccepting  t h a t  most p o v e rty  fa m ilie s  l iv e  in  neighborhoods w ith  

o th e rs  in  p o v e rty , t h a t  t h e i r  s o c ia l  and o cc u p a tio n a l c o n ta c ts ,  i f  

any, a re  l im ite d  to  o th e r  p o o r, th e  p a t te r n  o f  d e f in i t io n s  o f n eed s, 

problem s and p r i o r i t i e s  would be  re in fo rc e d  a t  t h a t  l e v e l ,  i . e . ,  

s h a re d . I f ,  as su g g e s te d , d e n ta l  h e a l th  i s  n o t seen  as u rg en t and 

d e n ta l  c a re  as a  need by th e  p o o r, i t  may e x p la in  to  a  g re a t  e x te n t ,  

why so  many a re  n o t  reached  by th e  programs p ro v id ed .
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In  summary, i t  i s  assumed t h a t  th e  in d iv id u a l  d e c is io n  to  seek  

h e a l th  ca re — d e n ta l  o r  m ed ical— i s  b ased  on p e rso n a l re a d in e s s , 

i . e . ,  b e l i e f  i n  s u s c e p t ib i l i t y ,  s e v e r i ty  and methods to  p rev e n t o r 

le s s e n  th e  e f f e c t s ,  and s i t u a t i o n  f a c t o r s ,  i . e . ,  b a r r i e r s  to  

o b ta in in g  ca re  and s t im u l i  o c c u rs . I t  i s  f u r th e r  assumed t h a t  

th e  d e c is io n  making p ro cess  i s  ro o te d  in  a  s o c io - c u l tu r a l  d e f in i 

t io n  o f th e  s i t u a t i o n .  Thus v a r io u s  segm ents o f  th e  s o c ie ty ,  w ith  

t h e i r  own d e f in i t io n s  o f  s i t u a t i o n s  demanding p ro fe s s io n a l  h e a l th  

c a re ,  e x h ib i t  d i f f e r e n t  p a t te rn s  o f  h e a l th  care  b e h a v io r .

Purpose o f  th e  R esearch  and Hypotheses

The b a s ic  p o in ts  w ith  which t h i s  re se a rc h  i s  concerned can be 

se en  as 1) b e h a v io r  r e l a t e d  to  d e n ta l  h e a l th  and c a re  as evidenced 

by fa m ilie s  o f v a rio u s  SES le v e ls  and 2) b e h a v io r  r e l a te d  to  d e n ta l  

h e a l th  and c a re  as ev idenced  by f a m ilie s  s p e c i f i c a l l y  determ ined 

to  be e l i g i b l e  fo r  p u b l ic  d e n ta l  c a r e .  W hile i t  may i n i t i a l l y  seem 

t h a t  th e se  a re  one and th e  same, and c e r t a in ly  th e re  i s  c o n s id e ra b le  

o v e rla p p in g , SES and d e n ta l  in d ig en cy  cannot be equa ted  t o t a l l y .  

D eterm ina tion  o f SES u s u a lly  r e s t s  on com binations o f  f a c to r s  

such as ed u ca tio n  and o ccu p a tio n  a s  w e ll  as income. D ental 

in d ig e n c y , fo r  pu rposes o f  th e  l o c a l  program , i s  d e fin e d  in  term s 

o f  fam ily  s iz e  and incom e. Thus a  p e rso n  w ith  low e d u c a tio n a l and 

income le v e ls  and a  low p r e s t ig e  jo b  w ith  a  sm all fam ily  may n o t b e  

e l i g i b l e ,  w h ile  th e  fam ily  w ith  h ig h e r  SES le v e l  and a la rg e  number 

o f m inor c h ild re n  may q u a l i f y .
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Working from th e  Suchman model i t  i s  assumed t h a t  as c la s s  

l e v e l  r i s e s ,  knowledge and b e l i e f s  about d e n ta l  h e a l th  and c a re  w i l l  

r a i s e  th e  l e v e l  o f  r e c o g n itio n  o f t h r e a t .  The p re v e n tiv e  m easures 

w hich u t i l i z e  p ro fe s s io n a l  s e rv ic e s  w i l l  have g r e a te r  meaning fo r  

th o se  w ith  h ig h e r  SES. I t  i s  a ls o  assumed th a t  an economic f a c to r  

i s  b a s ic  to  th e  d e te rm in a tio n  o f  degree o f  e f f o r t  and th e  type 

o f d e c is io n  about ca re  to  be  made. In  o th e r  w ords, i t  i s  ex p ec ted  

th a t  m ost b a r r i e r s  which would p re v e n t d e n ta l  ca re  a re  e s s e n t ia l ly  

r e s o lv a b le  w ith  money; b a b y s i t te r s  can b e  h i r e d ,  t r a n s p o r ta t io n  

to  a  d e n t i s t  can be a rranged  even by t a x i  i f  n e c e s sa ry , and 

b a s ic a l ly  th e  fe e s  f o r  p ro fe s s io n a l  s e rv ic e s  can be p a id . For th e  

poo r th e s e  b a r r i e r s  may seem insu rm oun tab le  and even when th e  

p ro fe s s io n a l  fe e  i s  covered through a  p u b lic  program th e  o th e r  

economic b a r r i e r s  rem ain , keep ing  th e  degree o f  e f f o r t  invo lved  

in  o b ta in in g  c a re  r e l a t i v e ly  h ig h .

Thus we can assume t h a t  upper c la s s  fa m ilie s  would be c lo s e s t  

to  A i n  th e  Suchman model; h ig h  re c o g n itio n  o f  t h r e a t  and low 

degree o f  e f f o r t .  Lower c la s s  f a m i l ie s ,  e s p e c ia l ly  th o se  from 

r a c i a l  o r e th n ic  m in o rity  segm ents o f th e  p o p u la tio n  would be 

ex p ec ted  to  be c lo s e r  to  D in  Suchman's m odel; combining lew 

rec o g n it io n  o f  th r e a t  w ith  h ig h  degree o f  e f f o r t .

For th e  purposes o f t h i s  re s e a rc h  re c o g n itio n  o f t h r e a t  i s  

d e fin e d  i n  term s o f  d e n ta l  h e a l th  ca re  p r a c t ic e s  and knowledge o f 

su ch . High re c o g n itio n  o f t h r e a t ,  th e r e f o r e ,  would in v o lv e  

p re v e n tiv e  c a re  and an em phasis on p ro fe s s io n a l  s e rv ic e s .  Low 

r e c o g n it io n  o f  th r e a t  i s  ev idenced  i n  s t r e s s  on home care  and
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sym ptom atic demand f o r  p r o fe s s io n a l  s e rv ic e s .  Degree o f  e f f o r t  i s  

b ased  upon th o se  b a r r i e r s  p re v e n tin g  c a re  re p o r te d  by th e  

re sp o n d e n ts .

S p e c if ic a l ly  th e  p o in ts  o f  concern may be  seen  a s :

1) In  w hat k in d s  o f d e n ta l  c a re  b e h a v io r  a re  fa m ilie s  in  
th e  v a r io u s  SES c a te g o r ie s  engaged?

2) What tre a tm e n t recommendations a re  b e in g  made to  them 
by a  d e n ta l  h e a l th  e x p e rt?

3) What im portance i s  a t t r ib u t e d  to  v a rio u s  d e n ta l  care  
b eh av io rs?

4) What a t t i t u d e s  a re  ex p ressed  tow ard the  use o f  a  p u b lic  
c a re  program?

5) To w hat e x te n t a re  p a re n ts  know ledgeable abou t the  
program  which e x i s t s  in  th e  community?

6) What b a r r i e r s  to  a c q u ir in g  d e n ta l  c a re  a re  p e rce iv ed  
by p a re n ts  o f  c h ild re n  e l i g ib l e  f o r  p u b lic  care?

The fo llo w in g  re s e a rc h  i s  an a tte m p t to  address th e se  p o in ts

under e lev en  g e n e ra l h y p o th ese s :

1) C h ild ren  from th e  low er SES group ings w i l l  have g re a te r  
need fo r  sym ptom atic d e n ta l  c a re  th an  w i l l  c h ild re n  
from m iddle  o r  upper SES g ro u p in g s .

a) Upper and m iddle c la s s  f a m ilie s  w i l l  more f re q u e n tly  
have a  fam ily  d e n t i s t  than  w i l l  low er c la s s  f a m il ie s .

b) C h ild ren  from upper and m iddle c la s s  groups a re  more 
l ik e ly  to  have been  to  a  d e n t i s t  than  a re  th o se  from 
th e  low er c la s s e s .

c) C h ild ren  from upper and m iddle c la s s  g roups, when 
th ey  do se e  a  d e n t i s t ,  a re  more l ik e ly  to  go fo r  
r o u tin e  p u rp o se s , whereas c h ild re n  from th e  low er 
c la s s  groups w i l l  have v i s i t e d  a  d e n t i s t  f o r  sympto
m atic  re a s o n s .

2) D e n ta l c a re  p r a c t ic e s  co n sid e red  o f  prim e im portance by 
th e  upper and m iddle c la s s  w i l l  more f re q u e n tly  be  th o se  
re q u ir in g  an o u ts id e  p r o fe s s io n a l .  The low er c la s s  w i l l  
te n d  to  s t r e s s  th o se  p r a c t ic e s  which rev o lv e  around home 
c a re .
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a) The upper and m iddle c la s s e s  w i l l  a t t r i b u t e  more 
im portance to  d e n t i s t s  and f lu o r id a t io n  th a n  w i l l  
th e  low er c la s s e s .

b) Lower c la s s  fa m ilie s  w i l l  s t r e s s  to o th  b ru sh in g  o r 
p ro p e r  food more th an  s e rv ic e s  o f a  d e n t i s t  o r  
f lu o r id a t io n .

3) Upper and m iddle c la s s  f a m ilie s  w i l l  be  le s s  a c cep tin g  
o f th e  id e a  o f  p u b lic  d e n ta l  c a re  than  w i l l  lower c la s s  
f a m i l ie s .

4) More upper and m iddle c la s s  fa m ilie s  w i l l  be aware o f 
th e  a v a i l a b i l i t y  o f  f re e  d e n ta l  c a re  fo r  c h ild re n  in  
th e  community than  w i l l  low er c la s s  f a m il ie s .

5) F am ilies e l i g ib l e  fo r  p u b lic  d e n ta l  c a re  fo r  t h e i r  
c h ild re n  w i l l  be p redom inate ly  low er c la s s .

6) The same p a t te r n  as  expected  i n  HI w i l l  become in c re a s 
in g ly  pronounced when th e  c a te g o rie s  o f  'e l ig ib le *  and 
'n o n - e l ig ib le ' (a s  determ ined by th e  lo c a l  d e n ta l  c l i n i c  
g u id e lin e s )  re p la c e  th e  SES group ings.

7) P a re n ta l  p e rc e p tio n  o f  d e n ta l  h e a lth  and d e n ta l  h y g ie n is ts ' 
d e te rm in a tio n  o f  needs w i l l  be com patib le  w ith  g r e a te r  
frequency in  n o n -e l ig ib le  f a m il ie s .

8) P a re n ta l  p e rc e p tio n  o f  d e n ta l  h e a lth  and d e n ta l  h y g ie n is ts ' 
e v a lu a tio n  o f  o r a l  hyg iene  w i l l  be com patib le  w ith  
g re a te r  frequency in  n o n -e l ig ib le  f a m il ie s .

9) P a re n ts  in  e l i g ib l e  fa m ilie s  w i l l  p e rc e iv e  more s i t u a t i o n a l  
b a r r i e r s  p rev e n tin g  d e n ta l  ca re  fo r  t h e i r  c h ild re n  th an  
w i l l  n o n - e l ig ib le  f ami l i e s .

a) A g r e a te r  p e rcen tag e  o f e l i g ib l e  fa m ilie s  w i l l  p e r 
ce iv e  a t  l e a s t  one s i t u a t i o n a l  b a r r i e r  th an  w i l l  
n o n -e l ig ib le  f a m il ie s .

b) E l ig ib le  fa m ilie s  w i l l  be more l ik e ly  to  p e rc e iv e  
m u ltip le  b a r r i e r s  th an  w i l l  n o n -e l ig ib le  f a m il ie s .

10) F am ilies  e l i g ib l e  fo r  p u b lic  d e n ta l  c a re  w i l l  be more 
a c cep tin g  o f  th e  id e a  o f  f r e e  c a re  th an  w i l l  n o n -e l ig ib le  
f a m i l ie s .

11) More n o n - e l ig ib le  fa m ilie s  w i l l  be  aware th a t  f re e  d e n ta l  
care  i s  a v a ila b le  than  w i l l  e l i g ib l e  f a m i l ie s .
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I t  shou ld  be  n o ted  t h a t  due to  th e  sam pling procedure used in  

t h i s  re se a rc h  no s t a t i s t i c a l  e s tim a te s  o r  t e s t s  o f  s ig n if ic a n c e  o f

th e  f in d in g s  a re  p o s s ib le .  The sam ple i s  n o t random, b u t d e l ib e r 

a te ly  chosen to  r e p re s e n t  c e r t a in  segm ents o f  th e  p o p u la tio n , i . e . ,  

p a re n ts  o f  second g ra d e rs  in  s e le c te d  Kalamazoo sch o o ls  lo c a te d  

g e o g ra p h ic a lly  i n  a re a s  e x h ib i t in g  d i f f e r e n t  SES le v e l s .  The 

sam ple can b e s t  be d e sc rib ed  as p u rp o siv e  and s t r a t i f i e d  in  th e  

term s o f  Simpson and K afka, and th e r e fo r e :

Chance i s  n o t  a t  work . . . th u s ,  a sp e c ts  o f p ro b a b i l i ty
a re  n o t a p p lic a b le  to  a  p u rp o siv e  sample and th e
r e l i a b i l i t y  o f  such a sample cannot be m easured .1

I t  i s  hoped, how ever, th a t  t h i s  d e s c r ip t iv e  a n a ly s is  w i l l  g iv e  some

in s ig h t  in to  th e  q u e s tio n s  su rro u n d in g  d e n ta l  cafe  b ehav io rs  and

perhaps d e fin e  a re a s  need ing  f u r th e r  re s e a rc h  o f a  more s t a t i s t i c a l

n a tu re .

Procedure

S e le c t io n  o f  responden ts  was made from among p a re n ts  o f  second 

g ra d e rs  i n  th e  Kalamazoo P u b lic  S choo ls. C onsidered in  t h i s  d e c is io n  

was th e  f a c t  t h a t  second g rad e rs  a re  checked by a  d e n ta l h y g ie n is t  

i n  th e  v a rio u s  sc h o o ls , th u s  p a re n t in fo rm a tio n  cou ld  be compared 

w ith  c u rre n t e x p e r t  o p in io n .

Twelve second grade c la s s e s  w ere s e le c te d  on a  s t r a t i f i e d  

b a s i s ,  and th e  p a re n ts  o f th o se  second g rad e rs  com prised th e  sam ple.

^Simpson, George, and K afka, F r i t z ,  B asic  S t a t i s t i c s . New 
York: W. W. N orton Company, 1952, p . 232-33.
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The tw elve  c la s s e s  re p re s e n t  a  t o t a l  o f 279 f a m i l ie s .  S e le c t io n  

was made a f t e r  c o n s id e r in g  th e  census t r a c t  in fo rm a tio n  re g a rd in g  

e d u c a tio n a l l e v e l s ,  income and r a c i a l  com position , and e lem en tary  

sc h o o l b o u n d a rie s  i n  th e  community. These tw elve c la s s e s  a re  

assumed to  f a l l  th re e  each in to  th e  fo llow ing  c a te g o r ie s :  Upper

C la s s , M iddle C la s s , Lower C lass—predom inate ly  b la c k , and Lower 

C la ss—predom inate ly  w h ite .

The assum ption  was made t h a t  re p o r te d  medians from th e  census

d a ta ,  by t r a c t s ,  would be r e f l e c te d  in  d if fe re n c e s  betw een th e  fo u r

groups o f  re sp o n d e n ts , in  term s o f  e d u c a tio n a l l e v e l s ,  o ccu p atio n s

and income (se e  C hapter I I ,  SES and D en ta l H ea lth  and Care P a t te r n s ) .

C o n s id e ra tio n  was g iven  to  th e  p o s s i b i l i t y  th a t  th e  group m edians

would n o t a c c u ra te ly  d e sc r ib e  th e  in d iv id u a ls  a c tu a l ly  in c lu d e d  i n

th e  sample.^" I t  i s  a ls o  reco g n ized  th a t  d i f f e r e n t  c o r r e la t io n s

would p robab ly  r e s u l t  i f  computed f o r  SES/race and h e a l th  b e h a v io r

b ased  e n t i r e l y  on census t r a c t  o r  e n t i r e l y  on sch o o l d i s t r i c t s  as
2

th e  geograph ic  boundary.

W hile th e  census medians undoubtedly  do n o t d e s c r ib e  each  and

every  fam ily  s tu d ie d ,  medians computed f o r  th e  sam ple in d ic a te  t h a t

th e  e c o lo g ic a l  f a l l a c y  has  been  avoided  and th e  sam ple g ro u p in g s , 

w ith  boundaries  based  bo th  on census t r a c t  and sch o o l d i s t r i c t ,  do

^Simon, J u l i a n  L . ,  B as ic  R esearch Methods i n  th e  S o c ia l
S c ien c e s♦ New York: Random House, 1969, pp . 129-30.

2
Robinson, W. S . ,  "E co lo g ica l C o rre la tio n s  and th e  B ehavior 

o f  In d iv id u a ls ,"  American S o c io lo g ic a l Review, XV (June 1950), 
351-57.
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in  f a c t  re p re s e n t  th e  d i f f e re n c e s  in d ic a te d  i n  th e  census d a ta  

(see  Appendix A fo r  s p e c i f ic  s e le c t io n  p ro c e d u re ) .

Three methods o f  d a ta  c o l le c t in g  w ere u sed , one each in  each 

s t r a t i f i e d  l e v e l :

Take Home Q u e s tio n n a ire  A q u e s tio n n a ire  and cover l e t t e r  w ith  

in s t r u c t io n s  and a r e tu r n  envelope to  in s u re  c o n f id e n t ia l i ty  was 

g iven  to  each second g ra d e r  by th e  te a c h e r .  The c h ild re n  were 

in s t r u c te d  to  tak e  th e  m a te r ia ls  home, have a p a re n t f i l l  ou t th e  

form, p u t i t  in  th e  enve lope , and th e  c h i ld  r e tu rn  i t  to  schoo l 

w ith in  th e  n ex t day o r  two. T eachers were asked to  t r e a t  t h i s  

m a te r ia l  as they  would any tak e  h o m e - f i l l  o u t-and  r e tu rn  m a te r ia ls .

M ailed Q u e s tio n n a ire  The p rocedure  developed by Robin'*' was 

u sed . A p re q u e s tio n n a ire  l e t t e r  was s e n t  to  th e  responden ts 

e x p la in in g  th e  s tu d y , a sk in g  t h e i r  c o o p e ra tio n , and a d v is in g  th a t  

a  q u e s tio n n a ire  would fo llo w . A second l e t t e r ,  q u e s tio n n a ire  and 

stam ped s e l f  addressed  envelope fo llow ed  one week l a t e r .  Three 

fo llo w  ups w ere s e n t  a t  one week in te r v a l s  to  th o se  whose q u e s tio n 

n a ir e s  had n o t been r e tu rn e d ;  th e  f i r s t  a  rem inder, th e  second 

in c lu d in g  an o th e r q u e s tio n n a ire  and stamped s e l f  addressed  enve lope , 

th e  t h i r d ,  a  f i n a l  (though unknown to  th e  responden t) rem inder.

A ll l e t t e r s  were mimeographed on Kalamazoo V alley  D en ta l S o c ie ty  

le t te r h e a d s  and c a r r ie d  th e  s ig n a tu re s  o f  th e  p re s id e n t  o f th a t  

s o c ie ty  and th e  chairman o f  th e  D en ta l Concerns Committee.

^Robin, S tan ley  S . , "A Procedure fo r  Securing R eturns to  M ail 
Q u e s tio n n a ire s ."  Sociology and S o c io lo g ic a l  Rese a rc h , L (O ctober 
1965), 24-35.
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Home In te rv ie w s  The p a re n ts  were c o n ta c te d  by th e  re se a rc h  

s t a f f  a t  t h e i r  homes and in te rv ie w e d . The q u e s tio n n a ire  used in  

methods one and two was used as an in te rv ie w  schedu le  w ith  one 

m o d if ic a tio n ; a  ca rd  l i s t i n g  income c a te g o r ie s  a ,  b ,  c , e t c . ,  was 

handed to  th e  responden t who was asked  to  i n d ic a te ,  by l e t t e r ,  th e  

c a te g o ry  in  which th e  fam ily  income f e l l  f o r  1969.

D ata c o l le c t in g  and i n i t i a l  p ro c e ss in g  was c a r r ie d  o u t by a 

group o f  s tu d e n ts  e n ro lle d  i n  In tro d u c tio n  to  S o c io lo g ic a l R esearch .

Records o f th e  d e n ta l h y g ie n i s t 's  f in d in g s  in  th e  schoo l 

exam inations w ere se cu red , coded and added to  th e  in fo rm a tio n  from 

respond ing  p a re n ts .

As p re v io u s ly  no ted  th e  sample s e le c t io n  f o r  t h i s  re se a rc h  

was b ased  on in fo rm a tio n  o b ta in ed  from th e  1960 census. C onsidering  

th e  tim e e la p s e d , th e  q u e s tio n  a r i s e s  as to  th e  adequacy o f  th e  

c la s s  d e f in i t i o n .  Census t r a c t  d a ta  n e c e s s i ta te s  w orking from 

m edians which a llow s fo r  v a r ia t io n s  and eco lq g i.ca l in c o m p a tib il i ty  

i n  sam ple s e le c t io n .  A second p o s s ib le  problem  a r i s e s  in  the  

f a c t  t h a t  no sc h o o l d i s t r i c t  and census t r a c t  a re  denoted  by 

e x a c t ly  th e  same b o u n d a rie s . D iffe re n c e s  i n  medians betw een th e  

sam ple and th e  census th e r e fo r e  may a r i s e  due to  1) change over 

tim e , 2 ) e c o lo g ic a l  in c o m p a tib i l i ty ,  a n d /o r  3) th e  non isom orphic 

c h a ra c te r  o f  th e  sam ple.

In  th e  p re s e n t  s tu d y  i d e n t i f i c a t i o n  numbers were a ss ig n ed  

resp o n d en ts  which had been coded to  in d ic a te  th e  schoo l d i s t r i c t .

The resp o n d en ts  have been  analyzed  i n  term s o f  incom e, ed u c a tio n  

and o ccu p atio n  acco rd ing  to  th e se  d e f in i t i o n s .  The fo llow ing
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t a b le s ,  1 :1 , 2 and 3 , c o n tr a s t  th e  1960 census d a ta  w ith  th e  sample 

used i n  t h i s  r e s e a rc h .

TABLE 1 :1 —MEDIAN EDUCATIONAL LEVELS, 1960 CENSUS AND 1970 SURVEY

School D i s t r i c t

Upper C lass 
T ra c t 12

Lower C lass 
M iddle C lass Black 

T ra c t 17 T ra c t 2

Lower C lass 
W hite 

T ra c t 9

1960 Census 14 .7  y ea rs 12.2 y ea rs 8 .4  y ea rs 8 .9  y ea rs

1970 Survey 
F a th e rs 16 y e a rs 12 y ea rs 9 y ea rs 11 y e a rs

1970 Survey 
M others 15 y ea rs 12 y ears 10 years 11 y ea rs

TABLE 1:2— INCOME LEVELS, 1960 CENSUS AND 1970 SURVEY

School D i s t r i c t

Upper C lass 
T ra c t 12

M iddle C lass 
T ra c t 17

Lower C lass 
Black 

T ra c t 2

Lcwer C lass 
White 

T ra c t 9

1960 Median 11,579 7,494 4,081 4,945

1970
Under 3,000 3.5% 1.8% 29.0% 2.9%

3,000-4,999 3.5% 3.6% 34.7% 11.1%

5,000-6 ,999 1.8% 14.3% 7.3% 22.2%

7,000-9,999 7.0% 28.5% 29.0% 44.4%

10,000 & above 84.2% 51.8% ------ 19.4%

Medians cannot be  g iven  fo r  th e  survey  due to  th e  f a c t  th a t  the  

median would f a l l  i n  th e  open ended ca tego ry  o f  $10,000 and above.
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O ccupations w ere n o t a  f a c to r  drawn from th e  1960 census, 

however, to  com plete th e  d e s c r ip t io n  o f  th e  sc h o o l d i s t r i c t s ,

Table 1 :3  summarizes o c c u p a tio n a l s ta tu s  ran k in g s o f f a th e r s  in  

th e  1970 su rv ey . C a teg o ries  1-7 re p re s e n t  ran k in g s  from h ig h e s t  

to  lo w e s t, ca teg o ry  8 in d ic a te s  unemployed.

TABLE 1 :3 —OCCUPATIONAL STATUS OF SURVEY FATHERS BY SCHOOL DISTRICT

O ccupationa l Lower C lass Lower C lass
C ategory Upper C lass M iddle C lass B lack White

Upper Level 
P ro fe s s io n a l 12.5% * ------ *

P ro fe s s io n a l 37.5% 11.1% ------ *

Lower Level 
P ro fe s s io n a l 25.0% 11.1% ____ 6.6%

S a le s , C le r ic a l 8.9% 12.9% * 6.6%

S k ille d  
B lue C o lla r 7.1% 31.5% 23.0% 43.3%

S e m i-sk ille d * 27.7% 26.9% 26.6%

U n sk illed  
S e rv ic e  Workers * * 15.4% 13.3%

Unemployed 5.3% ------ 30.8% ------

* l e s s  th an  5%
  no responden t i n  ca teg o ry

W hile th e  1960 census shows t r a c t  9 to  d i f f e r  more from t r a c t s  

12 and 17 th an  does th e  1970 su rv e y , a  p a t t e r n  o f  v a r ia t io n s  does 

o c c u r. The fo u r sch o o l d i s t r i c t s  could  be seen  as ranked u p p er, 

m id d le , lo w er-w h ite , 1 ew er-b lack . The h ig h e r  SES o f  th e  lower 

c la s s  w h ite  schoo l d i s t r i c t  over t r a c t  9 may b e  due i n  p a r t  to  th e  

f a c t  t h a t  th e  schoo l d i s t r i c t  ta k e s  in  p a r t s  o f a  t r a c t  w ith  h ig h e r
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I960 m edians, o r  i t  may in d ic a te  a  change i n  th e  r e l a t i v e  p o s i t io n  

o f t r a c t  n in e ,  an in c re a s in g  gap betw een low SES b la c k s  and w h ite s , 

o r  a  fu n c tio n  o f  th e  e c o lo g ic a l  f a l l a c y .  I t  shou ld  be remembered 

th a t  th e  c la s s  d e f in i t io n s  do n o t fo llow  e x a c t ly  and e x c lu s iv e ly  

th e  t r a c t  b o u n d a rie s  (se e  Appendix A).
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CHAPTER I I

SOCIAL CLASS, DENTAL HEALTH AND CARE

S o c ia l C lass and P reventive/Sym ptom atic  
D ental Care

I t  has  been sug g ested  in  th e  l i t e r a t u r e  and h y p o th es ized  in  

t h i s  re se a rc h  th a t  upper c la s s e s  have a p a t te r n  o f  d e n ta l  c a re  which 

d i f f e r s  from th a t  o f th e  low er c la s s e s  in  th a t  th e re  i s  a  h ig h e r  

r e c o g n i t io n  o f th r e a t  and few er b a r r i e r s  p re v e n tin g  c a re . Behav- 

i o r a l l y  t h i s  p a t te r n  would be  exp ressed  by 1) hav ing  a  fam ily  

d e n t i s t ,  2) hav ing  tak en  th e  c h ild  to  th e  d e n t i s t  w ith in  th e  p a s t  

y e a r ,  and 3) hav ing  done so  fo r  ro u tin e  p u rp o se s . With h ig h e r  

r e c o g n itio n  o f  th r e a t  and low er degree  o f  e f f o r t  a  g r e a te r  emphasis 

on r o u tin e /p re v e n t iv e  ca re  shou ld  be found among th e  h ig h e r  c la s s  

g ro u p s .

I t  i s  f u r th e r  su g g ested  th a t  when examined by an e x p e r t  th o se  

w ith  a  p a t t e r n  o f ro u tin e /p re v e n tiv e  c a re  shou ld  be found to  need 

l e s s  sym ptom atic tre a tm e n t (H I) .

Responses to  th e  q u e s tio n  o f hav ing  a  fam ily  d e n t i s t  a re  

summarized i n  Table 11:1. The f in d in g s  ten d  to  su p p o rt th e  

h y p o th e s is  th a t  th e  f a m ilie s  from upper c la s s  sch o o l d i s t r i c t s  a re  

more l i k e ly  to  have a  fam ily  d e n t i s t  th a n  a re  th o se  from low er 

c la s s  a re a s  (H I :a ) . The p a t t e r n  o f th e  m iddle c la s s  a re a s ,  in  

term s o f  th o se  c la im ing  a  d e n t i s t  and g iv in g  h i s  name, fo llow s very  

c lo s e ly  t h a t  o f  th e  upper c la s s .

38
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TABLE 11:1  PERCENT OF FAMILIES REPORTING A FAMILY DENTIST BY 
SCHOOL DISTRICT

Have
D e n tis t

School D i s t r i c t

Upper C lass M iddle C lass
Lower C lass 

B lack
Lower C lass 

White

Have 88% 87% 29% 69%

Do Not 5% 13% 68% 26%

Q uestion* 7% ---- 3% 5%

T o ta l 100%60 100%62 39100% 100%38

*Responded "yes" b u t d id  n o t g ive  name o f  d e n t i s t .

A d i s t i n c t io n  appears betw een th e  b la c k  and w h ite  low er c la s s  

sam ple. I t  should  be  no ted  t h a t  th e  b la c k  low er c la s s  sample was 

found to  have low er income and e d u c a tio n a l l e v e ls  than  th e  w h ite , 

g r e a te r  unemployment and low er employment s t a t u s .  While th e  sample 

was drawn to  in c lu d e  both  th e  b lack  and w h ite  low er c la s s  a reas  

o f  th e  c i t y ,  i t  may in  f a c t  re p re s e n t two p o in ts  on a continuum o f 

re c o g n itio n  o f  t h r e a t  and degree  o f e f f o r t .

Turning to  d e n ta l  care  b e h a v io r , a  s im i la r  p a t t e r n  emerges in  

term s o f  a c tu a l ly  ta k in g  th e  second grade c h i ld  to  th e  d e n t i s t .

T ables 11:2 and 11 :3  summarize c la s s  b e h a v io r  o f  v i s i t i n g  a  d e n t i s t  

and reaso n s fo r  th e  v i s i t s .  These f in d in g s  te n d  to  su p p o rt th e  

n o tio n  t h a t  th e  h ig h e r  th e  s o c ia l  c la s s  th e  g r e a te r  th e  emphasis on 

ro u tin e /p re v e n tiv e  c a re , b o th  in  term s o f  u t i l i z a t i o n  o f  p ro fe s s io n a l  

s e rv ic e s  (H l:b ) and reasons f o r  u t i l i z a t i o n  (H l :c ) .  Again th e  

p e rcen tag es  fo llow  an Upper C la ss , M iddle C la ss , Lower C lass-W hite , 

Lower C lass-B lack  p a t t e r n ,  dem o n stra tin g  th e  expected  b eh av io r
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TABLE 11:2—PERCENT OF FAMILIES TAKING CHILD TO THE DENTIST BY 
SCHOOL DISTRICT

V is i t s  to  
D e n tis t

School D i s t r i c t

Upper C lass M iddle C lass
Lower C lass 

Black
Lower C lass 

White

During Year 88% 71% 23% 60%

Over Year Ago 7% 6% 20% 19%

Never 5% 13% 52% 21%

T o ta l ioo%60 100%62 100%38 ioo%38

TABLE I I :3—REASON FOR TAKING CHILD TO THE DENTIST BY SCHOOL DISTRICT

School D i s t r i c t

Reason

Upper C lass M iddle C lass
Lower C lass 

Black
Lower C lass 

White

Routine 81% 72% 35% 53%

Symptomatic 19% 28% 65% 47%

T o ta l 100%57 100%54 ioo%17 30100%

r e f le c t in g  degree o f e f f o r t  and re c o g n itio n  o f  th r e a t  a t  th e  v a rio u s  

c la s s  l e v e l s .  From t h i s  i t  shou ld  fo llow  th a t  th e  Upper and M iddle 

c la s s  a re a  c h ild re n  would need le s s  symptom atic tre a tm e n t b o th  in  

term s o f p e rcen tag es  o f c h ild re n  needing  trea tm en t and urgency o f 

th e  needs (H I) .

The h y p o th es is  (HI) th a t  c h ild re n  from th e  Upper and M iddle 

c la s s  a re a s  w i l l  have few er sym ptom atic needs i s  borne o u t in  th e  

d e n ta l  h y g ie n is ts ' recommendations which a re  summarized in  

Tables 11 :4 , 1 1 :5 , and 1 1 :6 . In  Table 11:4  a g r e a te r  d i s t i n c t io n
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betw een th e  c h ild re n  from th e  Upper and M iddle c la s s  sch o o l 

d i s t r i c t s  a p p e a rs , and th e  p o s i t io n s  o f th e  Lower C lass B lacks and 

W hites a re  re v e rse d .

TABLE 11 :4—TYPE OF TREATMENT RECOMMENDED BY SCHOOL DISTRICT

School D i s t r i c t

Treatm ent

Upper C lass
Lower C lass 

M iddle C lass B lack
Lower C lass 

White

Routine 80% 49% 35% 29%

Non-Routine 20% 51% 65% 71%

T o ta l 100% 5 6 100% 5 9  io o % 4 0 io o % 3 4

TABLE 1 1 :5 - -NUMBER OF EXTRACTIONS RECOMMENDED PER CHILD BY SCHOOL 
DISTRICT

Number o f School D i s t r i c t

E x tra c tio n s
Needed Upper C lass

Lower C lass 
M iddle C lass B lack

Lower C lass 
White

1 0 0 .  1 1

2 0 0  0 2

3 0 0  0 0

4 0 1  0 0

Looking a t  s p e c i f ic  tre a tm e n t recommendations on ly  f iv e  c h ild re n  

were determ ined  i n  need o f e x t r a c t io n s .  I t  would appear th a t  most 

tre a tm e n t recommended cou ld  be co n sid e red  o f  a  r e s to r a t iv e  n a tu re ,  

i . e . ,  th e  d e n ta l  problem  h as  n o t p ro g ressed  to  th e  p o in t  where 

e x tr a c t io n  o f  t e e th  i s  th e  on ly  s o lu t io n .  As would p robab ly  be 

ex p ec ted , c a v i t i e s  need ing  a t t e n t io n  c o n s t i tu te  th e  b u lk  of trea tm en t
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TABLE 1 1 :6 — DEGREE OF URGENCY OF NEED FOR TREATMENT OF CAVITIES BY 
SCHOOL DISTRICT

U rgency
S ch o o l D i s t r i c t

U pper C la s s M id d le  C la s s
Lower C la s s  

B la c k
Low er C la s s  

W hite

R o u tin e 55%6 51%15 46%12 25% 6

U rg en t

Em ergency

36%4 37%1;l 

20 %6

31% 8 

31% 8

58%14

58%14

reco m m e n d a tio n s . Of th o s e  c h i l d r e n  n e e d in g  n o n - r o u t in e  c a re  o f  

c a v i t i e s ,  t r e a tm e n t  i s  recom mended a c c o rd in g  t o  d e g re e  o f  u rg en c y  

(T a b le  1 1 :6 ) .  I t  s h o u ld  b e  n o te d  t h a t  p e rc e n ta g e s  do n o t  e q u a l  100 

due t o  t h e  f a c t  t h a t  some c h i l d r e n  f a l l  i n t o  m ore th a n  one  c a te g o r y .  

A gain  i t  can  b e  s e e n  t h a t  t h e  c h i l d r e n  from  th e  lo w e r  c l a s s  a r e a s  

h a v e  m ore n e e d s  w h ich  a r e  m ore u r g e n t .

The f in d in g s  te n d  t o  s u p p o r t  t h e  h y p o th e s i s  t h a t  c h i l d r e n  from  

th e  lo w e r  c l a s s  s c h o o l  d i s t r i c t s  h a v e  a  g r e a t e r  n e e d  f o r  sy m p to m atic  

c a r e  ( H I ) ,  and a r e  l e s s  l i k e l y  t o  come from  f a m i l i e s  who h a v e  fa m ily  

d e n t i s t s  ( H I :a ) .  They a r e  a l s o  l e s s  l i k e l y  t o  h a v e  b e e n  t o  a  

d e n t i s t  ( H l :b ) ,  an d  i f  th e y  h a v e  gone i t  i s  m ore  o f t e n  f o r  sym pto

m a t ic  th a n  r o u t i n e  c a re  ( H l : c ) .  T h is  b e h a v io r  p a t t e r n  o f  t h e  lo w e r  

c l a s s e s  i s  t h a t  e x p e c te d  i n  th e  Suchman m odel i n  i n s t a n c e s  o f  low  

r e c o g n i t i o n  o f  t h r e a t  and  h ig h  d e g re e  o f  e f f o r t .  I n  te rm s  o f  c a r e  

p a t t e r n s  th e  s c h o o l  d i s t r i c t s  c o u ld  b e  ra n k e d  U pper C la s s ,  M id d le  

C la s s ,  Low er C la s s -W h ite , and  Lower C la s s -B la c k . H ow ever, when 

c o n s id e r in g  n o n - r o u t in e  t r e a tm e n t  n e e d s ,  e x p e c te d  to  i n c r e a s e  as  

r o u t i n e /p r e v e n t iv e  c a r e  d e c r e a s e s ,  th e  r a n k in g  w ould  b e  U pper C la s s ,

R e p r o d u c e d  w i t h  p e r m i s s i o n  o f  t h e  c o p y r i g h t  o w n e r .  F u r t h e r  r e p r o d u c t i o n  p r o h i b i t e d  w i t h o u t  p e r m i s s i o n .
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M iddle C la ss , Lower C la ss-B lack , Lower C lass-W hite . 3M s leav es  a 

q u e s tio n  in  term s o f  why th e  Lower C lass-W hite  d i s t r i c t  c h ild re n , 

a p p a re n tly  r e c e iv in g  more d e n ta l  c a re  o f  a  ro u tin e /p re v e n tiv e  ty p e , 

ten d  to  have more sym ptom atic needs th a n  th e  Lower C lass-B lack  

d i s t r i c t  c h i ld re n .

C onsidering  what i s  known o f  th e  p o p u la tio n  in v o lv ed  and th e  

l i t e r a t u r e  i n  th e  a re a s  o f  h e a l th  c a re , fo u r  p o s s ib le  e x p la n a tio n s  

o f  t h i s  s i t u a t i o n  come to  m ind. F i r s t ,  th e  Lower C lass-W hite 

sam ple, hav ing  s l i g h t l y  h ig h e r  SES th a n  th e  Lower C lass-B lack  

d i s t r i c t  sam ple, may have been more exposed to  m iddle c la s s  v a lu es  

i n  h e a l th  c a re . T his could  te n d  to  r a i s e  th e  re c o g n itio n  o f th r e a t  

and i n  tu rn  some Lower C lass-W hite  a re a  resp o n d en ts  may have g iven  

th e  ’ r i g h t ’ r a th e r  th a n  th e  t r u t h f u l  answ er to  q u e s tio n s  reg a rd in g  

th e  d e n ta l  c a re  p ro v id ed  f o r  t h e i r  c h i ld re n . They may b e lie v e  th a t  

p a re n ts  sh o u ld  have fam ily  d e n t i s t s ,  t h a t  c h ild re n  shou ld  be  taken  

to  th e  d e n t i s t  a t  l e a s t  once a  y e a r ,  and t h a t  t h i s  i s  done as a 

ro u t in e  check up. Although aware o f  t h i s  p a t t e r n  o f c a re  and 

b e lie v in g  i t  to  be d e s ir a b le  th e s e  p a re n ts  may n o t a c tu a l ly  behave 

in  t h i s  way. Secondly , th e  p o s s i b i l i t y  e x is t s  t h a t  d i f f e r e n t  d ie t s  

a re  c h a r a c te r i s t i c  o f r e s id e n ts  o f  th e s e  a re a s ,  which le a d  to  

d i f f e re n c e s  in  d e n ta l  p roblem s.

T h e o re t ic a l ly  i t  i s  p o s s ib le  t h a t  th e  Lower C lass-W hite a re a  

fa m ilie s  hav ing  h ig h e r  incomes spend more on ’ t r e a t s ’ f o r  t h e i r  

c h ild re n  which a re  harm fu l to  t e e t h .  In fo rm al o b se rv a tio n  would 

in d ic a te  t h a t  an extrem e d if f e re n c e  would p ro b ab ly  have to  e x is t  i n  

fam ily  buy ing  p a t t e r n s  f o r  t h i s  to  e x p la in  th e  d e n ta l  h e a l th  p a t t e r n .
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In  a c tu a l i t y  i t  appears th e  Lower C lass-B lack  a re a  c h ild re n  p robab ly  

consume more sw eets th an  th e  Lower C lass-W hite a re a  c h i ld re n . The 

Lower C lass-B lack  a re a  i s  one w ith  many sm a ll g ro c e r ie s  and th e  

sch o o l c h i ld r e n ,  though from poor f a m i l ie s ,  do purchase  candy, pop, 

gum, e t c . ,  when going to  and from sc h o o l o r  on th e  noon h o u r . The 

Lower C lass-W hite  d i s t r i c t ,  i n  tu rn ,  i s  n o t  c h a ra c te r iz e d  by sm all 

neighborhood s to r e s .  C h ild ren  in  t h i s  a re a  would be  f a r  more l i k e ly  

to  consume foods p rov ided  by t h e i r  p a re n ts .  I f  d i f f e r e n t  e a tin g  

p a t te r n s  account f o r  th e  d if fe re n c e  in  d e n ta l  h e a l th  th e re  would 

have to  b e  enough v a r i a t io n  to  o f f s e t  th e  sw ee ts-p u rch as in g  p a t t e r n  

o f th e  Lower C lass-B lack  d i s t r i c t  c h i ld re n .

A t h i r d  v a r i a t io n  m ight be found i n  d e n ta l  c a re  re c e iv e d . I t  

has  been  su g g e ste d  to  th e  re s e a rc h e r  by d e n ta l  p ro fe s s io n a ls  f a m i l ia r  

w ith  th e  Lower C lass-W hite d i s t r i c t  t h a t  many fa m ilie s  b e g in  d e n ta l  

tre a tm e n t f o r  th e  c h ild re n , th en  th e  p a re n ts  a re  d iv o rc e d , and th e  

m other f in d s  h e r s e l f  f in a n c ia l ly  un ab le—alo n e— to  co n tin u e  th e  

c a re  w hich had begun b e fo re  th e  d iv o rc e . Perhaps more s e r io u s  

d e n ta l  problem s occur among those  who have p a r t i a l  d e n ta l  c a re  th an  

among th o se  who have none.*

A fo u r th  and f i n a l  p o s s ib i l i t y  m ight be found i n  r a c i a l  d i f f e r 

en ces . W hile i t  i s  recogn ized  th a t  d i f f e r e n t  p o te n t ia l s  f o r  d e n ta l

*At p o in t  I  would a ls o  su g g est th e  p o s s ib le  v a r i a t io n s  in  ca re  
re c e iv e d , i f  acknowledging th e  l im ite d  incom e, th e  Lower C lass-W hite 
schoo l d i s t r i c t  fam ily  lo o k s  fo r  a  l e s s  expensive  d e n t i s t  th an  does 
th e  Upper o r  M iddle C lass d i s t r i c t  fam ily  and re c e iv e s  i n f e r i o r  c a re  
perhaps more em ergencies develop , i . e . ,  th e  c a v i ty  which lo s e s  i t s  
f i l l i n g  may be an ’em ergency' sooner th a n  th e  one never f i l l e d .
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h e a l th  e x i s t ,  p a r t i c u l a r l y  in  terras o f  s tr e n g th  o f to o th  enamel and 

r e s is ta n c e  to  decay , th e  re s e a rc h e r  has found no ev idence  to  suggest 

t h a t  t h i s  d if f e re n c e  has been m easured and compared betw een r a c i a l  

g roup ings. The c lo s e s t  th in g  to  such a  comparison o f  which th e  

re s e a rc h e r  i s  aware i s  th e  A.D.A. survey  o f  1965 (se e  pp. 9 -1 0 ). 

However, th e  sample was o f d e n ta l  p a t ie n ts  o n ly . Thus no s ta tem en t 

can be made about th e  b a s ic  d e n ta l  h e a lth  o f  th o se  who have n o t 

sought p ro fe s s io n a l  s e rv ic e s .  I t  m ight be th a t  a  b a s ic  b io -ch em ica l 

d if fe re n c e  e x i s t s  which g iv es  b la c k  c h ild re n  p o te n t ia l ly  b e t t e r  

te e th ,  w ith o u t p ro fe s s io n a l  c a re , th an  w h ite  c h ild re n . I t  should  

a ls o  be no ted  t h a t  th e  e x a c t r a c i a l  com position o f th e  sample fo r  

t h i s  re se a rc h  i s  unknown and w h ile  i t  i s  assumed to  r e f l e c t  th e  

com position o f th e  census t r a c t s  and schoo l d i s t r i c t s  i t  may n o t, 

o r  th e  s p e c i f i c  responden ts  c re a tin g  th e  p a t te r n  d if fe re n c e s  may 

be e x c e p tio n s , r a c i a l l y ,  in  t h e i r  d i s t r i c t s .

Perhaps a l l  fo u r  o f  th e se  p o s s ib le  e x p la n a tio n s  combine in  

c re a tin g  groups o f  c h ild re n  w ith  ro u tin e /p re v e n tiv e  ca re  and 

symptom atic n eed s, perhaps none have any b e a rin g  on th e  f in d in g s .

At t h i s  p o in t  we can conclude t h a t  th e  ca re  claim ed by p a re n ts  in  

th e  Lower C lass-W hite schoo l d i s t r i c t  does n o t appear to  be  paying 

o f f  as i t  sho u ld . E x tensive  f u r th e r  re se a rc h  would p robab ly  be 

needed to  id e n t i f y  and weigh th e  f a c to r s  invo lved  i n  c re a tin g  th i s  

s i t u a t io n .
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School D i s t r i c t  and P e rce iv ed  Im portance o f 
D enta l Care B ehaviors

P a re n ts ,  r e g a rd le s s  o f d i s t r i c t ,  show a  g r e a t  c o n s is te n c y  in  

b e h a v io r  r a te d  as im p o rta n t f o r  good d e n ta l  h e a l th .

TABLE 11:7—DENTAL CARE BEHAVIOR PERCEIVED AS MOST IMPORTANT BY 
SCHOOL DISTRICT

B ehavior
School D i s t r i c t

Upper C lass M iddle C lass
Lower C lass 

B lack
Lower C lass 

White

B rushing 47% 59% 68% 54%

D e n tis t 3% 1% 13% 5%

Foods 38% 37% 13% 35%

F lu o rid e 7% 3% 6% 3%

P re n a ta l 3% ----- ---- ----

H e re d ity 2% ---- ---- 3%

T o ta l 100%61 100%58 31100% 37100%

TABLE 11:8—DENTAL CARE BEHAVIOR PERCEIVED AS SECOND MOST IMPORTANT 
BY SCHOOL DISTRICT

School D i s t r i c t

Upper C lass M iddle C lass
Lower C lass 

B lack
Lower C lass 

White

B rushing 32% 32% 28% 31%

D e n tis t 28% 35% 44% 39%

Foods 18% 17% 28% 19%

F lu o rid e 20% 14% ---- 8%

P re n a ta l 2% ---- ---- ----

Being C arefu l ----- 2% ----- 3%

T o ta l 100Z60 100Z59 29
100% ioo%36
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In  a l l  d i s t r i c t s  b ru sh in g  th e  te e th  i s  co n s id e red  most im p o rtan t 

by more responden ts  th an  i s  any o th e r  c a re  b e h a v io r . C ontrary  to  

th e  ex pected  r e s u l t s ,  b ru sh in g , a  home c a re  b e h a v io r , i s  a ls o  

s e le c te d  as second most im p o rtan t by p a re n ts  in  th e  Upper C lass 

d i s t r i c t  (H2, H 2 :a ). Again c o n tra ry  to  th e  h y p o th es ized  e x p e c ta tio n , 

th e  low er c la s s  d i s t r i c t  responden ts  r a t e  going to  th e  d e n t i s t  once 

a  y e a r  h ig h e r  th a n  do th e  upper o r  m iddle c la s s  resp o n d en ts  (H 2 :b ). 

P ro p e r food , a n o th e r  home c a re  b e h a v io r , ranks f i r s t  more o f te n  

among th e  Upper, M iddle and Lower C lass-W hite  d i s t r i c t  p a re n ts ,  

w h ile  a  g r e a te r  p e rc e n ta g e  o f Lower C lass d i s t r ic t - B la c k  p a re n ts  

rank  foods second. An even g r e a te r  p e rc e n ta g e , 46% p e rc e iv e  p ro p e r  

foods to  be t h i r d  most im p o rta n t.

I t  would appear t h a t  p ro fe s s io n a l  d e n ta l  ca re  does n o t have th e  

im portance p la c e d  upon i t  t h a t  one would ex p ec t from segm ents o f  

th e  p o p u la tio n  i n  which 70-80% o f  th e  p a re n ts  have taken  t h e i r  

c h ild re n  to  a  d e n t i s t  w ith in  th e  y e a r  f o r  p r e v e n t iv e /ro u t in e  p u r

p o se s . On th e  o th e r  hand , g r e a te r  im portance i s  p la c e d  on going  to  

th e  d e n t i s t  by th o se  l e s s  l ik e ly  to  have tak e n  t h e i r  c h ild re n .

P erhaps th e  s k i l l s  o f  th e  d e n t i s t  a re  more im p re ss iv e  to  th o se  who 

go le s s  b u t  when they  do go, go f o r  sym ptom atic re a so n s . A nother 

p o s s ib le  e x p la n a tio n  m ight l i e  in  d e s ir in g  a  s e rv ic e  which i t  i s  

f e l t  cannot be a f fo rd e d , w ith  th e  s e rv ic e  th u s  ta k in g  on g r e a te r  

im portance .

In  summary i t  can be  s a id  t h a t  c u t t in g  a c ro s s  c la s s  l i n e s ,  

b ru sh in g  t e e th ,  go ing to  th e  d e n t i s t  once a  y e a r ,  and e a t in g  p ro p e r  

foods a re  p e rc e iv e d  as  th e  most im p o rta n t d e n ta l  c a re  b e h a v io rs .
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To what e x te n t  a l l  groups have th e  knowledge and re so u rc es  to  a c t  

on t h e i r  p e rc e p tio n s  i s  a n o th e r  m a t te r .

School D i s t r i c t  and P u b lic  D en ta l Care

I t  has been assumed th a t  th o se  f a m ilie s  w ith  low er incom es, 

rec o g n iz in g  t h e i r  own needs and d i f f i c u l t y  m eeting th o se  n e e d s, 

w i l l  be more a c c e p tin g  o f  th e  id e a  o f  f r e e  c a re  th a n  w i l l  th o se  

b e t t e r  a b le  to  pay f o r  p r iv a te  c a r e .  W hile many f a c to rs  in f lu e n c e  

o n e 's  a t t i t u d e  tow ard p u b lic  h e a l th  c a re  program s, from c reep in g  

s o c ia lis m  to  th e  stigm a a tta c h e d  to  hav in g  to  adm it needing  p u b lic  

c a re , i t  i s  su g g ested  t h a t  th o se  from l e s s  a f f lu e n t  a re a s  w i l l  f in d  

th e  id e a  o f f r e e  c a re  a p p e a lin g , a t  l e a s t  in  a c o n f id e n ta l  su rv ey  

(H3).

That th o se  fa m ilie s  from th e  low er c la s s  d i s t r i c t s  th in k  th e y  

would ta k e  advantage o f  a  p u b l ic  program  i s  s tro n g ly  borne o u t i n  th e  

resp o n ses  summarized i n  T able 11:9  w ith  92% and 81% of th e  low er 

c la s s  a re a  b la c k  and w h ite  re sp o n d e n ts , r e s p e c t iv e ly ,  in d ic a t in g  

th ey  would use  a  f r e e  f a c i l i t y .  Of th e  rem ain ing  fa m ilie s  8% and 

5% w ere n o t  s u re .  No one in d ic a te d  r e f u s a l  o f  such a  s e rv ic e  in  

th e  Lower C lass-B lack  a re a  w h ile  14% from th e  Lower C lass-W hite 

d i s t r i c t  say  th e y  would n o t u se  f r e e  p u b lic  c a re . S u rp r is in g ly ,

40% and 50% o f th e  upper and m idd le  c la s s  d i s t r i c t  resp o n d en ts  

in d ic a te d  t h a t  they  to o  would u se  a  f r e e  c a re  f a c i l i t y ,  w ith  25% and 

16% n o t s u re .
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TABLE 11:9—ATTITUDES TOWARD UTILIZATION OF FREE CARE FACILITIES

Use
School D i s t r i c t

Upper C lass M iddle C lass
Lower C lass 

B lack
Lower C lass 

W hite

Would Use 40% 50% 92% 81%

Would Not 35% 34% ----- 14%

Not Sure 25% 16% 8% 5%

T o ta l 100%60 100%56 39100% 37100%J /

The responden ts  re p ly in g  "no t su re "  gave th e  fo llow ing  reasons 

fo r  t h e i r  h e s ita n c y :

F in a n c ia lly  a b le , o th e r s ' needs g r e a te r  

Fear o f i n f e r i o r  c a re  

Complexity o f  th e  system  

C hild  would f e a r  a new d e n t i s t  

L oyalty  to  own d e n t i s t

Knowledge o f  A v a i la b i l i ty  o f  F ree D en ta l Care

I t  h as  a ls o  been  su g g ested  th a t  upper and m iddle  c la s s  f a m i l ie s ,  

hav ing  l a r g e r  incomes and income b e in g  a s s o c ia te d  w ith  g e n e ra l 

m easures o f  SES such as  e d u c a tio n , would b e  more l ik e ly  to  be  aware 

o f a  program o f  f r e e  d e n ta l  c a re  in  th e  community. I t  was expected  

t h a t  t h i s  knowledge p a t t e r n  would be r e f l e c t e d  i n  th e  responses o f 

p a re n ts  from th e  v a rio u s  sch o o l d i s t r i c t s  (H4).

The f in d in g s  do n o t su p p o rt t h i s  h y p o th e s is  w ith  71% and 75% of 

th e  Lower C lass B lack and W hite re sp o n d e n ts , r e s p e c t iv e ly ,  in d ic a t in g  

th ey  b e lie v e  no f re e  c a re  i s  a v a i la b le  f o r  c h ild re n  i n  th e  community,
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TABLE 11:10—KNOWLEDGE OF AVAILABILITY OF FREE CARE BY SCHOOL 
DISTRICT

School D i s t r i c t
n v o A l a U l X X L y

Upper C lass M iddle C lass
Lower Class 

Black
Lower C lass 

White

Is  Not 72% 68% 71% 74%

I s :

C lin ic 5% 1 2 % 16% 14%

O ther P lace 2 % 8% 8% 9%

Unknown P lace  21% 1 2 % 5% 3%

T o ta l ioo%58 ioo%56 •JO

1 0 0 % 100%36

and 72% and 68% o f th e  Upper and M iddle C lass d i s t r i c t  responden ts 

a g re e in g . In  term s o f  c o r r e c t ly  id e n t if y in g  th e  sou rce  of a p u b lic  

d e n ta l  c a re  program , when i t  i s  b e lie v e d  to  e x i s t ,  th e  Lower C lass 

d i s t r i c t  responden ts were s l i g h t l y  more a c c u ra te  w ith  16% and 14% 

re s p e c t iv e ly ,  aware o f  th e  d e n ta l c l i n i c .  Those from Upper and Middle 

C lass d i s t r i c t s  appear to  have a  g e n e ra l awareness th a t  such a 

program may e x i s t  b u t do n o t know where i t  i s  lo c a te d .*

*0f i n t e r e s t  h e re  i s  th e  f a c t  th a t  about a  week b e fo re  d a ta  c o l l e c t 
in g  began fo r  t h i s  survey  th e  lo c a l  paper c a r r ie d  an a r t i c l e  about 
th e  c l i n i c  and th e  community’s  new p u b lic  h e a lth  d e n t i s t ,  in c lu d in g  
h i s  p i c tu r e .  For th e  25-30% aware o f a d e n ta l  ca re  program the  
q u e s tio n  o f  s a lie n c e  may come i n  a t  t h i s  p o in t .  The more a f f lu e n t  
be ing  l e s s  l ik e ly  to  know th e  s p e c i f ic  lo c a t io n  o f th e  s e rv ic e :
5.2% from th e  U.C. a re a  i d e n t i f i e d  th e  c l i n i c ,  22.4% gave erroneous 
o r  unknown lo c a t io n s ,  M .C., 12% c o r r e c t ,  20% wrong o r  unknown. Lower 
c la s s  a re a  resp o n d en ts , w h ile  n o t w e ll  in fo rm ed , more o f te n  than  
n o t knew th e  lo c a t io n ;  Blahk-16% to  13%; White-14% to  11%. F u rth e r  
re se a rc h  w ith  a  la r g e r  sample m ight shed more l ig h t  on th i s  
p o s s ib i l i t y .
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In  g e n e ra l i t  seems t h a t  la c k  o f  knowledge abou t a  s e rv ic e  

a v a i la b le  i n  th e  community, a t  l e a s t  t h i s  s e rv ic e ,  p r e v a i ls  which 

does n o t appear to  be  lin k e d  to  c la s s  l e v e l  o f r e s id e n t i a l  a re a . 

F u r th e r  in v e s t ig a t io n  w ould, how ever, be  expected  to  f in d  la c k  o f 

knowledge l in k e d  to  b e h av io rs  which do v a ry  by c la s s ;  th e  upper 

c la s s e s  having g r e a te r  access  to  in fo rm a tio n  b u t th a t  which i s  n o t 

s a l i e n t  i s  n o t remembered; th e  low er c la s s e s ,  f o r  which i t  i s  

s a l i e n t ,  a re  l e s s  l i k e ly  to  be exposed to  th e  in fo rm a tio n .
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CHAPTER I I I

DENTAL HEALTH CARE PATTERNS OF FAMILIES ELIGIBLE AND 
NON-ELIGIBLE FOR PUBLIC DENTAL CARE

Class and E l i g i b i l i t y  fo r  P u b lic  D ental Care

At t h i s  p o in t  i t  may appear alm ost redundan t to  c o n s id e r  c la s s  

and e l i g i b i l i t y  f o r  f r e e  c a re . W hile a  g r e a t  d e a l o f ov erlap p in g  

betw een low er c la s s  r e s i d e n t i a l  a re a  and e l i g i b i l i t y  may occu r they  

a re  n o t th e  same. The c la s s  d e f in i t io n  does n o t account f o r  th e  

s iz e  o f  th e  fam ily . E l i g i b i l i t y  req u irem e n ts , on th e  o th e r  hand, 

a re  b ased  e n t i r e ly  on income and fam ily  s i z e .  I t  i s  assumed, 

how ever, th a t  most o f th e  e l i g ib l e  fa m ilie s  w i l l  come from a re a s  

c h a ra c te r iz e d  as r e l a t i v e ly  low (H5).

TABLE 111:1—PERCENT OF FAMILIES ELIGIBLE FOR FREE CARE BY SCHOOL 
DISTRICT

School D i s t r i c t

Lower C lass Lower C lass
Upper C lass M iddle C lass Black W hite

E l ig ib le 9% 9% 87% 31%

N o n -E lig ib le 91% 91% 13% 69%

T o ta l ioo%58 100%55 31100%^ ioo%36

As evidenced  in  Table 111:1  a  l a r g e r  p ro p o rtio n  o f th e  f a m ilie s  

surveyed  from th e  low er c la s s  sch o o l d i s t r i c t s  were determ ined  

e l i g i b l e ,  w h ile  th e  upper and m iddle c la s s  sch o o l d i s t r i c t s  had

52
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i d e n t i a l  p e rc e n ta g e  o f  e l i g i b l e  fa m ilie s  in  th e  su rv ey .

T able 111:2 in d ic a te s  th e  p e rc e n ta g e  o f e l i g i b l e  f a m ilie s  in  

th e  su rvey  from each  sch o o l d i s t r i c t .

TABLE 111:2- -SCHOOL DISTRICT OF ELIGIBLE FAMILIES

Lower C lass Lower C lass
Upper C lass M iddle C lass Black White T o ta l

11% 13% 53% 23% 100% 47

D e te rm in a tio n  o f  E l i g i b i l i t y

D en ta l in d ig e n c y , o r  e l i g i b i l i t y  fo r  p u b lic  d e n ta l  c a re , as has 

been n o te d , i s  determ ined  acco rd in g  to  g u id e l in e s  e s ta b l is h e d  by 

th e  Kalamazoo County H ea lth  Departm ent and i s  based  upon fam ily  

income and number o f c h i ld re n . Of th e  200 fa m ilie s  respond ing  in  

th e  su rv e y , 179 responded to  th e  q u e s tio n  o f incom e. Of th e s e ,  47, 

o r  26%, meet th e  e l i g i b i l i t y  req u irem en ts  fo r  p u b lic  d e n ta l  c a re .

T able 111:3 p re s e n ts  su rv ey  resp o n d en ts  by number o f  c h ild re n  

in  th e  househo ld  and fam ily  incom e. The a re a  below th e  double l in e  

in d ic a te s  th o se  e l i g i b l e  f o r  p u b l ic  d e n ta l  ca re  and th e  t o t a l s  a re  

g iven  f o r  e l i g ib l e  f a m ilie s  and c h i ld re n . W hile th e  mean number 

o f  c h ild re n  p e r  e l i g i b l e  fam ily  i s  f iv e  i t  can b e  seen  t h a t  a  g re a t  

d e a l o f v a r i a t io n  e x i s t s  in  term s o f  fam ily  income and fam ily  s iz e  

o f  th o se  e l i g i b l e .  No a tte m p t w i l l  be  made to  d e s c r ib e  th e  ' t y p i c a l '  

d e n ta l ly  in d ig e n t fam ily , r a th e r  C hapter I I I  w i l l  be  devoted  to  a 

c o n s id e ra tio n  o f  p a t te r n s  o f  ca re  and b e h a v io r  ev idenced  by th e  

segment o f o u r p o p u la tio n  determ ined  d e n ta l ly  in d ig e n t .
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TABLE I I I : 3— FAMILY SIZE AND INCOME WITH TOTAL FAMILIES AND CHILDREN ELIGIBLE FOR CARE THROUGH THE 
DENTAL CLINIC

F a m ily  Incom e C a te g o ry
Number o f  
C h i ld re n

L e ss
th a n
$ 3 ,0 0 0

$ 3 ,0 0 0 -
$ 3 ,4 9 9

$ 3 ,5 0 0 -
$ 3 ,9 9 9

$ 4 ,0 0 0 -
$ 4 ,4 9 9

$ 4 ,5 0 0 -
$ 4 ,9 9 9

$ 5 ,0 0 0 -
$ 5 ,4 9 9

$ 5 ,5 0 0 -
$ 5 ,9 9 9

$ 6 ,0 0 0 -
$ 6 ,9 9 9

$ 7 ,0 0 0 -
$7 ,999

$ 8 ,0 0 0 -
$ 8 ,9 9 9

$ 9 ,0 0 0 -  
$ 9 ,9 9 9

$ 1 0 ,0 0 0  
& above

1 - - - - - - 2 1 - - 1 4

2 2 1 2 1 - - - - 6 1 3 23

3 3 - - 3 - 2 1 1 5 3 1 31

4 2 - - 2 - - 4 2 1 14

5 1 1 2 * 2 1 - 1 3 ^ 3 3 7

6 2 - 1 - - 2 . - 1 1 2 2

7 - - - - - - - 1 - - - -

8 2 - - 1 - 1 1 - 2 - 2 1

9 - - 1 - - - - - - 1 1

10 - - - - - - - - - 1 - -

11 - - - - - - - - - - - -

12 - - - - - - - - - - - -

13 1 - - - - - - - - - - -

T o ta l 13 2 6 9 1 5 5 10 19 11 14 83

T o t a l
E l i g i b l e
Families 13 2 6 9 1 5 3 5 2 1 - -

T o ta l
E l i g i b l e
C h i ld re n 67 7 29 37 5 26 16 28 16 10 - -

T o ta l  E l i g i b l e  F a m i l ie s  -  47 T o ta l  E l i g i b l e  C h i ld r e n  -  241



C hild D ental H ealth  and Care P a tte rn s  o f 
E l ig ib le  and N o n -E lig ib le  F am ilies

In  t h i s  s e c t io n  o f  th e  re se a rc h  responden ts a re  c l a s s i f i e d  

n o t acco rd ing  to  th e  s o c ia l  c la s s  o f schoo l d i s t r i c t ,  b u t  on th e  

b a s is  o f  th e  fa m ily 's  e l i g i b i l i t y  fo r  p u b lic  d e n ta l  c a re . I t  i s  

h y p o th esized  th a t  th e se  fa m ilie s  w i l l  show le s s  use o f d e n t i s t s ,  

p re v e n tiv e - ro u tin e  c a re , and a g r e a te r  need f o r  sym ptom atic care  

th a n  w i l l  n o n -e l ig ib le  fa m ilie s  (H6). A g re a te r  d if fe re n c e  i s  

expected  between e l ig ib le /n o n - e l ig ib le  fa m ilie s  than  was found 

betw een upper and low er c la s s  in  term s o f having  a fam ily  d e n t i s t ,  

le n g th  o f  tim e s in c e  the  second g rad e r  has been to  th e  d e n t i s t  and 

reaso n  f o r  th e  v i s i t .  I t  i s  expected  th a t  d iv id in g  th e  sample in  

term s o f  e l i g ib l e  and n o n -e l ig ib le  fa m ilie s  w i l l  in c re a s e  th e  

d i s t i n c t io n  between th o se  w ith  h igh  and low re c o g n itio n  o f  th r e a t  

and h igh  and low degree o f e f f o r t .  Tables 111 :4 , 5 , and 6 show 

th e  e l i g ib l e  and n o n -e l ig ib le  fa m ilie s  in  term s o f hav ing  a  d e n t i s t ,  

frequency , and reason  f o r  second g ra d e r  se e in g  th e  d e n t i s t .

TABLE I I I :4 —PERCENT OF ELIGIBLE/NON-ELIGIBLE FAMILIES HAVING A 
FAMILY DENTIST

E l ig ib le N o n -E lig ib le '

Have D e n tis t 39% 83%

Q uestionab le ----- 12%

Do Not 61% 5%

T o ta l io o % 4 6
131 100% 5
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TABLE 111:5—PERCENT OF ELIGIBLE/NON-ELIGIBLE SECOND GRADERS 
VISITING A DENTIST

E l ig ib le N o n -E lig ib le

W ithin Year 33% 79%

Over Year Ago 17% 12%

Never 50% 9%

145 132T o ta l 100% 100%

TABLE 111:6—PERCENT OF ELIGIBLE/NON-ELIGIBLE CHILDREN SEEING A
DENTIST FOR ROUTINE OR SYMPTOMATIC PURPOSES

E lig ib le N o n -E lig ib le

R outine 50% 72%

Symptomatic 50% 28%

T o ta l ioo%24 119100%

I t  does appear t h a t  n o n - e l ig ib le  fa m ilie s  have a p a t t e r n  of 

more p r e v e n t iv e /ro u t in e  d e n ta l  h e a l th  ca re  than  th o se  e l i g ib l e  to  

use th e  p u b lic  d e n ta l  c l i n i c .  However, d iv id in g  th e  sample 

p o p u la tio n  acco rd ing  to  e l i g i b i l i t y  does n o t produce more sh a rp ly  

d i f f e r e n t i a t e d  b e h a v io r  p a t te r n s  than  w ere found betw een th e  upper 

and low er c la s s  sch o o l d i s t r i c t  g roup ings.

C onsidering  pa tho logy  and recommended tre a tm e n t f o r  e l i g i b l e /  

n o n - e l ig ib le  second g rad e rs  we do f in d  th a t  a  g r e a te r  p ro p o rtio n  

o f  th e  e l i g i b l e  c h ild re n  have sym ptom atic n e e d s . Most o f  th e  

tre a tm e n t needs n o ted  i n  Table 111:7 a re  due to  c a v i t i e s .  A ll 

in s ta n c e s  o f  e x tr a c t io n  b e in g  recommended ( th re e  c h ild re n  in v o lv in g  

a  t o t a l  o f  seven t e e th )  occur in  th e  n o n - e l ig ib le  group. Two
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TABLE 1 1 1 :7 — ELIGIBILITY AND TYPE OF TREATMENT RECOMMENDED

E l i g i b l e  N o n - E l ig ib le

R o u tin e  33% 59%

Sym ptom atic  67% 41%

T o ta l  100%42 100%127

i n s t a n c e s  o f  p e rm a n en t t e e t h  m is s in g  w ere  d i s c o v e r e d ,  e a ch  c a s e  

in v o lv in g  two m is s in g  t e e t h ,  one c h i l d  i s  e l i g i b l e  and th e  o t h e r  

i s  n o t .

C a v i t i e s  n e e d in g  a t t e n t i o n  i s  th e  p ro b lem  m ost o f t e n  c i t e d  b y  

th e  h y g i e n i s t  and i s  r e c o r d e d  a c c o rd in g  t o  th e  u rg en c y  o f  n e e d .

When t h i s  n e e d  i s  c o n s id e r e d  f o r  e l i g i b l e / n o n - e l i g i b l e  se co n d  

g r a d e r s ,  a s  i n  T a b le  1 1 1 :8 ,  i t  a p p e a r s  t h a t  a l th o u g h  a  g r e a t e r  

p r o p o r t io n  o f  e l i g i b l e  c h i l d r e n  n e e d  n o n - r o u t in e  c a re  th e  im m ediacy 

o f  n e e d  i s  g r e a t e r  f o r  t h e  n o n - e l i g i b l e .

TABLE 1 1 1 :8 — PERCENT OF CHILDREN NEEDING NON-ROUTINE CARE FOR 
TREATMENT OF CAVITIES BY ELIGIBILITY AND URGENCY

T re a tm e n t
U rgency

E l i g i b l e N o n -E l ig ib le

R o u tin e 61% 40%

U rg e n t 36% 42%

Em ergency 25% 31%

I t  s h o u ld  b e  n o te d  t h a t  p e r c e n ta g e  do n o t  t o t a l  100% due to  some 

c h i ld r e n  b e in g  l i s t e d  i n  m ore th a n  one c a te g o ry  o f  t r e a tm e n t  

u rg e n c y .

w ith  p e r m is s io n  o f  t h e  c o p y r ig h t  o w n e r .  F u r th e r  r e p r o d u c t io n  p r o h ib ite d  w i t h o u t  p e r m is s io n
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Again i t  seems th e  b e t t e r  p re v e n tiv e  c a re  p a t te rn s  a re  n o t 

n e c e s s a r i ly  e f f e c t iv e  in  w ard ing  o f f  th e  emergency tre a tm e n t n eed s.

P a re n ta l  P e rc e p tio n  o f C h i ld 's  D en ta l H ealth  
Compared w ith  H y g ie n is t 's  E v a lu a tio n

I t  has been h y p o th es iz ed  th a t  p a re n ts  in  n o n -e l ig ib le  fa m ilie s  

w i l l  more f re q u e n tly  p e rc e iv e  t h e i r  c h i ld r e n 's  d e n ta l h e a l th  in  

term s com patib le  w ith  th e  f in d in g s  o f th e  d e n ta l  h y g ie n is t .  The 

u n d e rly in g  assum ption  i s  t h a t  a lthough  e l i g i b i l i t y  i s  determ ined  by 

income, income le v e ls  a re  so h ig h ly  c o r r e la te d  w ith  e d u c a tio n  and 

o th e r  m easures o f  SES th a t  n o n - e l ig ib le  f a m ilie s  are  more l ik e ly  

to  be aware o f t h e i r  c h i ld r e n 's  d e n ta l  h e a l th  and c o r r e c t  in  t h e i r  

judgem ents (H7).

T ab le  111:9 summarizes p a re n t e v a lu a tio n s  w ith  th o se  o f th e  

d e n ta l  h y g ie n is t .  I t  shou ld  be  n o ted  t h a t  th e  a c tu a l  f re q u e n c ie s  

in  most c e l l s  a re  q u i te  sm a ll and no g e n e ra l iz a t io n s  abou t p a re n ta l  

p e rc e p tio n  shou ld  b e  made from them. However, i t  does ap p ear—in  

t h i s  sample— t h a t  c o m p a tib i l i ty  o f  h y g i e n i s t 's  recommendations and 

p a re n ta l  p e rc e p tio n  i s  n o t l in k e d  to  e l i g i b i l i t y  (income and fam ily  

s i z e ) . C onsidering  th e  ex trem es o f  p a r e n ta l  p e rc e p tio n —very  good/ 

ve ry  bad— th o se  e l i g i b l e  f o r  p u b l ic  d e n ta l  c a re  have 100% agreem ent 

w ith  th e  h y g i e n i s t 's  d e te rm in a tio n  o f  need  fo r  ro u tin e  o r  non

ro u tin e  tre a tm e n t, w h ile  th e  n o n - e l ig ib le  p a re n ts  agree 78% and 

71% of th e  tim e r e s p e c t iv e ly .  In  th e  c a te g o ry  o f  p a re n ta l  percep 

t io n  'g o o d ' th e re  i s  g r e a te r  agreem ent from n o n -e l ig ib le  p a re n ts ,  

61%, th an  from e l i g i b l e ,  32%. P a re n ts  c o n s id e r in g  d e n ta l  h e a lth
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'n o t  good' ag ree  75%, e l i g i b l e  and 80%, n o n - e l ig ib le ,  w ith  a 

recommendation f o r  n o n -ro u tin e  tre a tm e n t.

TABLE 111:9—PABENT EVALUATION OF CHILD'S DENTAL HEALTH AND 
HYGIENIST'S RECOMMENDATIONS FOR TREATMENT BY 
ELIGIBILITY

H y g ie n is t ' s P a ren t E v a lu a tio n

Recommen
d a tio n Very Good 

E N-E
Good 

E N-E
Not Good 
E N-E

Very Bad 
E N-E

R outine 100% 78% 32% 61% 25% 20% ----- 29%

N on-Routine ---- 22% 68% 39% 75% 80% 100% 71%

T o ta l 100%3 37ioo%J/ 19100% ioo%64 100%7 100%15 ioo%8 ioo%7

Again i t  sh o u ld  be n o ted  th a t  a c tu a l  f re q u e n c ie s  a re  sm a ll. 

A lthough th e re  does n o t seem to  be a  p a t t e r n  o f  g r e a te r  agreem ent 

betw een th e  h y g ie n is t  and th e  n o n - e l ig ib le  p a re n ts  a  much la r g e r  

sample would be needed to  ad e q u a te ly  c o n s id e r  t h i s  q u e s tio n .

When p a re n ta l  p e rc e p tio n  i s  co n s id e red  w ith  th e  h y g ie n i s t 's  

e v a lu a tio n  o f o r a l  hyg iene  (H8) we f in d  th a t  o f  th o se  e v a lu a te d  as 

'v e ry  good ' o r  'g o o d ' by p a re n ts  a l l  have 'g o o d ' o r ' f a i r '  o r a l  

h y g ien e , w ith  th e  g r e a te r  p e rc e n ta g e  ' f a i r '  i n  a l l  in s ta n c e s  w hether 

e l i g i b l e  o r  n o n - e l ig ib le  (se e  T able 1 1 1 :1 0 ). In  th e  p a re n ta l  

p e rc e p tio n  c a te g o r ie s  o f  'n o t  good' and 'v e ry  b a d ' some c h ild re n  o f  

e l i g i b l e  f a m ilie s  f a l l  i n  th e  'p o o r ' o r a l  hyg iene  c a te g o ry , 12.3% 

and 25.0% r e s p e c t iv e ly ,  w h ile  none o f th e  n o n - e l ig ib le  c h ild re n  

a re  c o n sid e red  to  have poor o r a l  h y g ien e .

W hile n o tin g  ag a in  t h a t  some f re q u e n c ie s  a re  v e ry  sm a ll i t  

may be  su g g ested  th a t  p a re n ts —r ic h  o r poor—a re  p r e t ty  much in
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TABLE 111:10—PARENT EVALUATION OF CHILD’S DENTAL HEALTH AND
HYGIENIST'S EVALUATION OF ORAL HYGIENE BY ELIGIBILITY

O ral
Hygiene

P a ren t E v a lu a tio n

Very Good 
E N-E

Good 
E N-E

Not Good 
E N-E

Very Bad 
E N-E

Good 33% 43% 37% 23% ---- 13% ---- ----

F a ir 67% 57% 63% 77% 88% 87% 75% 100%
Poor ---- ---- ---- ---- 1 2 % ---- 25% —

T o ta l 100%3 37100% 19 100% * 100%64 ioo%8 ioo%15 100%8 ioo%7

l i n e  w ith  th e  e x p e rt op in ion  on t h e i r  c h i ld r e n 's  d e n ta l  h e a l th .  

P a ren ts  who c o n s id e r  t h e i r  c h ild re n  to  have ve ry  good o r  good te e th  

do i n  f a c t  have c h ild re n  w ith  few er n o n -ro u tin e  tre a tm e n t needs and 

b e t t e r  o r a l  h y g ien e . O ral hygiene i s  a  f a c to r  which c e r ta in ly  

c o n tr ib u te s  to  b e t t e r  d e n ta l  h e a l th  and may a ls o  be more v a lued  by 

th o se  p a re n ts  who assume t h e i r  c h ild re n  have good t e e th ,  i . e . ,  th e  

o r a l  hyg iene i s  conside red  w orth  th e  e f f o r t .  There does n o t seem 

to  b e ,  a t  l e a s t  in  t h i s  sam ple, any o v e ra l l  p a t t e r n  which s e p a ra te s  

th e  e l i g ib l e /n o n - e l ig ib l e  f a m ilie s  in  term s o f  p a re n ta l  p e rc e p tio n  

and e x p e rt e v a lu a tio n .

P e rce p tio n s  o f B a r r ie rs  to  D en ta l Care

I t  has been assumed th a t  th e  p o o r, hav ing  few er re so u rc e s , 

en co u n te r more s i t u a t i o n  b a r r i e r s  which r a i s e  th e  degree o f  e f f o r t  

in v o lv ed  i n  p ro v id in g  d e n ta l  c a re .  In  o th e r  s tu d ie s  o f  h e a l th  ca re  

p r a c t ic e s  i t  has been n o ted  th a t  even when th e  d i r e c t  c o s t  f a c to r ,  

p ro fe s s io n a l  s e r v ic e s ,  i s  removed, th e  poor s t i l l  have more problem s
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o b ta in in g  c a r e .  I n  t h e  K alam azoo a r e a  i t  h a s  b e e n  assum ed t h a t  

t h e s e - n o n - c o s t  b a r r i e r s ,  su c h  a s  t r a n s p o r t a t i o n  and c a r e  f o r  o t h e r  

c h i l d r e n ,  a c c o u n t  f o r  many o f  t h e  b ro k e n  a p p o in tm e n ts  a t  th e  p u b l i c  

c l i n i c .

The f in d in g  o f  t h i s  r e s e a r c h  w ould  seem  to  s u p p o r t  th e  h y p o th e s i s  

t h a t  t h e  p o o r  a r e  m ore l i k e l y  t o  p e r c e iv e  s i t u a t i o n a l  b a r r i e r s  w h ich  

i n c r e a s e  t h e  d e g re e  o f  e f f o r t  t o  a  p o in t  w h ich  p r e v e n t s  c a re  (H9,

H9: a ) .

TABLE 1 1 1 :1 1 — PARENTS' PERCEPTION OF SITUATIONAL BARRIERS TO DENTAL 
CARE BY ELIGIBILITY

B a r r i e r s E l i g i b l e N o n -E l ig ib le

C ost 76% 40%

T r a n s p o r t a t io n 23% 7%

O f f ic e  H ours 13% 7%

C h ild  Care 23% 7%

C h i l d 's  F e a r 11% 2%

W ait f o r  A ppoin tm ent 32% 16%

T a b le  1 1 1 :1 1  sum m arized  th e  p ro b lem s m en tio n e d  b y  b o th  e l i g i b l e  

and  n o n - e l i g i b l e  f a m i l i e s  w h ich  th e y  e n c o u n te r  when t r y i n g  to  a r r a n g e  

t o  t a k e  a  c h i l d  t o  t h e  d e n t i s t .  I n  a l l  a r e a s  a  much h ig h e r  

p r o p o r t io n  o f  t h e  e l i g i b l e  f a m i l i e s  p e r c e iv e  a  b a r r i e r .  C o s t ,  a s  

w ou ld  b e  e x p e c te d ,  i s  t h e  m ost f r e q u e n t ly  c i t e d  by  b o th  e l i g i b l e  

and  n o n - e l i g i b l e .  W a it in g  t o  g e t  an a p p o in tm e n t i s  t h e  s e c o n d  

m ost commonly m e n tio n e d  p ro b le m  f o r  b o t h .  As h a s  b e e n  p r e v io u s ly  

n o te d  th e  e l i g i b l e  f a m i l i e s  m ost o f t e n  s e e  a  d e n t i s t  f o r  sy m p to m atic  

r e a s o n s .  I t  c an  b e  assum ed th e n  t h a t  when th e s e  f a m i l i e s  do a t te m p t
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to  make a d e n ta l  appointm ent fo r  a  c h ild  i t  i s  because  a  problem  

s i t u a t io n  has developed which causes p a in  and i n te r f e r e s  w ith  th e  

c h i ld ’s  a c t i v i t i e s ,  d e lay  becomes a  m ajor concern . T ra n sp o r ta tio n  

and arranging fo r  c h i ld  c a re  fo r  o th e r  c h ild re n  in  th e  home, w hether 

as inconven ience o r r e l a te d  c o s ts ,  t ro u b le  alm ost one fo u r th  o f  th e  

e l i g ib l e  f a m i l ie s ■

The e l i g ib l e  fa m ilie s  p e rc e iv e  a t  l e a s t  d u a l b a r r i e r s ,  

a f f e c t in g  more th an  5% o f th e  f a m i l ie s ,  in  e ig h t  in s ta n c e s .  The 

n o n -e l ig ib le  f a m ilie s  r e p o r t  d u a l b a r r i e r s ,  a t  a  p ro p o rtio n  o f  5% 

or m ore, in  only  two in s ta n c e s  (H 9:b); c o s t / t r a n s p o r ta t io n  and c o s t /  

c h ild  c a re . Both o f  th e se  dua l b a r r i e r s  a f f e c t  5% o f  th e  non- 

e l i g ib l e  f a m i l ie s .  The e l i g ib l e  f a m il ie s ,  however, p e rc e iv e  dual 

b a r r i e r s  in  th e  fo llo w in g  e ig h t  a re a s :

C o s t / t r a n s p o r ta t io n  .......................................... 19%

C o s t / h o u r s ...............................................................6%

C o s t/c h ild  c a r e ....................................................19%

C o s t /c h i ld 's  f e a r ..................................................9%

C o st/w a it f o r  a p p o in tm e n t ..............................26%

T ra n s p o r ta t io n /c h ild  c a r e ..............................13%

T ra n sp o r ta tio n /w a it  f o r  appointm ent . .1 5 %

C hild c a re /w a it  f o r  appointm ent . . . .  19%

The h y p o th es is  t h a t  e l i g ib l e  fa m ilie s  a re  more l i k e ly  to  

p e rc e iv e  m u ltip le  b a r r i e r s  would appear to  be su p p o rte d . While 

th e  m ajor b a r r i e r  i s  c o s t o f  d e n ta l  c a re , i t  becomes e v id e n t th a t  

even when t h i s  i s  removed, as i s  th e  case  o f p u b lic  d e n ta l c a re ,
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th e  poor do n o t n e c e s s a r i ly  f in d  i t  conven ien t, o r  p o s s ib le ,  to  tak e  

advantage o f  th e  s e rv ic e s  o f fe r e d .

Knowledge o f and A ttitu d e s  Toward Use o f a 
P u b lic  D en ta l H ealth  C lin ic

A gain, as in  C hapter I I ,  th e  assum ption has been made th a t  

th o se  most i n  need , th e  e l i g i b l e ,  w i l l  be  most a c c e p tin g  o f  th e  

id e a  o f  f r e e  c a re  (H 10). Again i t  must be m entioned th a t  t h i s  

s tu d y  only  d e a ls  w ith  w hat th e  responden ts  say they  would do in  

term s o f  p u b l ic  d e n ta l  c a re . W hether o r n o t th e s e  same p a re n ts  

would a c tu a l ly  tak e  t h e i r  c h ild re n  to  th e  p u b lic  c l i n ic  i s  a  q u e s tio n  

beyond th e  scope o f  t h i s  re s e a rc h . C onsidering  th e  sm all numbers 

o f resp o n d en ts  who ev idence  knowledge o f th e  e x is te n c e  o f  th e  d e n ta l  

c l i n i c  i t  i s  obvious th a t  n o t many o f  th o se  who in d ic a te  they  would 

use  such a s e rv ic e  a re  doing  s o .

A cceptance o f th e  id e a  o f a f r e e  d e n ta l  program  p r e v a i ls  among 

th e  e l i g i b l e  f a m ilie s  w ith  91% in d ic a t in g  they  would use such a  

s e rv ic e  and 9% u n s u re . Of th e  n o n -e l ig ib le  f a m ilie s  50% in d ic a te  

th ey  would ta k e  advantage o f  such a program , 34% would n o t .

TABLE 111:12—PERCENT OF ELIGIBLE AND NON-ELIGIBLE FAMILIES WHO 
WOULD USE A FREE CARE FACILITY

E lig ib le N o n -E lig ib le

Would Use 91% 50%

Not Sure 9% 16%

Would Not Use ---- 34%

T o ta l ioo%47 100%128
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Of th e  fo u r  resp o n d en ts  who were ’n o t s u r e , ’ th re e  fe a re d  

i n f e r i o r  c a re  and one exp ressed  lo y a l ty  to  th e  f a m ily 's  p re s e n t 

d e n t i s t .

T able 111:13 summarizes th e  responses  o f p a re n ts  to  th e  

q u e s tio n  o f  p re fe r r e d  tim es fo r  d e n ta l  c a re .  In c lu d ed  a re  only  

th o se  responden ts  who in d ic a te d  they  would use a  f r e e  ca re  program , 

and tim es p re fe r r e d  by 5% o r more o f  such re sp o n d e n ts .

TABLE I I I : 13—PREFERRED TIMES FOR DENTAL CARE

E lig ib le N o n -E lig ib le

Weekday 30% 37%

Evening 17% 26%

S aturday 38% 23%

W eekday/Saturday ---- 8%

E vening /Satu rday 6% ----

T o ta l 91% 94%

T o ta ls  do n o t eq u a l 100% due to  th o se  few responden ts  p r e f e r r in g  

o th e r  com binations o f  tim e o r  in d ic a t in g  ’no p r e f e r e n c e .’

F u r th e r  re s e a rc h  would be  needed to  determ ine w hether th e  

p r e f e r r e d  tim es a re  m erely  th o se  most conven ien t o r th e  only  tim es 

when a  p a re n t cou ld  accompany a  c h i ld  to  th e  d e n t i s t .  I f  th e  

ex p ressed  p re fe re n c e s  o f e l i g ib l e  fa m ilie s  a r e ,  in  f a c t ,  th e  only  

p o s s ib le  tim es fo r  a  c h i ld  to  be tak en  to  th e  d e n t i s t ,  a c l i n i c ,  

open from n in e  to  f iv e ,  f iv e  days a  week, does n o t make d e n ta l  care  

a v a i la b le .  In  f a c t ,  such a  s i t u a t io n  would se rv e  to  h e ig h te n  

'in c o n v e n ie n t h o u r s ' as a  s i t u a t io n a l  b a r r i e r  r a i s in g  th e  degree o f
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e f f o r t  in v o lv ed  and perhaps u l t im a te ly  p rev e n tin g  a c q u is i t io n  o f  

c a re  when th e  c o s t f a c to r  was removed.

Both e l i g i b l e  and n o n - e l ig ib le  responden ts  when g iven  a  choice 

betw een a  c l i n i c  o r p r iv a te  d e n t i s t 's  o f f i c e  as th e  lo c a t io n  o f a 

f r e e  program , r e g a rd le s s  o f  tim e p re fe re n c e , chose th e  o f f i c e  w ith  

g r e a te r  frequency . While th e se  responden ts a l l  in d ic a te d  w i l l in g 

n e s s  to  u t i l i z e  a  f r e e  c a re  program  i t  seems most would p r e f e r  th a t  

i t  appear to  be p r iv a te  c a re .

I t  has a ls o  been assum ed, based  on SES m easures as in  C hapter 

I I ,  t h a t  th e  n o n - e l ig ib le  would be  more l ik e ly  to  be aware th a t  a 

program  of f re e  d e n ta l  c a re  i s  a v a ila b le  fo r  d e n ta l ly  in d ig e n t in  

th e  community ( H l l ) . Thus a  p a ra d o x ic a l s i tu a t io n  was a n t ic ip a te d  

i n  which th o se  who would s ta n d  to  b e n e f i t  from d e n ta l  s e rv ic e s  

w ere expected  to  be l e a s t  aware o f th e  s e rv ic e s  o f fe r e d . The 

f in d in g s  do n o t su p p o rt t h i s  h y p o th e s is . As in  C hapter I I  w ith  

c la s s  le v e l  o f  schoo l d i s t r i c t ,  e l i g i b i l i t y  does n o t seem to  be 

r e la te d  to  knowledge o f  f r e e  d e n ta l  c a re .  The p e rcen tag es  o f 

resp o n d en ts  b e lie v in g  i t  n o t to  b e  a v a i la b le  a re  a lm ost i d e n t i c a l ,  

a s  shown i n  Table 111:14.

TABLE I I I : 14—KNOWLEDGE OF AVAILABILITY OF FEEE CARE BY ELIGIBILITY

E lig ib le N o n -E lig ib le

Not A va ilab le 68% 72%
C lin ic 19% 8%
O ther P lace 8% 5%
Unknown P lace 2% 15%

T o ta l 100%45 ioo%126
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W hile t h e  e x p e c te d  d i f f e r e n c e  b e tw een  th o s e  e l i g i b l e  an d  n o n -  

e l i g i b l e  d id  n o t  o c c u r  i t  i s  e v id e n t  t h a t  th e  m a jo r i ty  o f  th o s e  who 

c o u ld  ta k e  a d v a n ta g e  o f  t h e  c l i n i c  a r e  n o t  aw are o f  i t s  e x i s t e n c e .

A g a in , o f  th o s e  b e l i e v i n g  f r e e  c a r e  t o  b e  a v a i l a b l e  m ore o f  th e  

e l i g i b l e ,  f o r  whom s p e c i f i c  in f o r m a t io n  a b o u t such  a  p ro g ram  w ould  

be  m ore s a l i e n t ,  c o r r e c t l y  i d e n t i f i e d  i t s  s o u r c e ,  20%. The same 

p e rc e n ta g e  o f  th o s e  n o t  e l i g i b l e ,  20%, e i t h e r  i n c o r r e c t l y  i d e n t i f i e d  

t h e  s o u rc e  o r  b e l i e v e d  th e  p rog ram  e x i s t e d  b u t  d id  n o t  know w h e re .

Summary

In  sum we f in d  th e  d e n ta l l y  i n d ig e n t  f a m ily  t o  b e  c h a r a c t e r 

iz e d  by  l e s s  r e l i a n c e  on th e  s e r v i c e s  o f  a  d e n t i s t  f o r  young 

c h i l d r e n  th a n  t h e  n o n - in d ig e n t . I t  a l s o  a p p e a rs  t h a t  when su ch  

p r o f e s s io n a l  s e r v i c e  i s  so u g h t i t  i s  m ost l i k e l y  t o  b e  f o r  

sy m p to m atic  r e a s o n s  r a t h e r  th a n  f o r  r o u t i n e  p r e v e n t iv e  c a r e .

The d e n t a l l y  i n d ig e n t  f a m i ly ,  c h a r a c te r i z e d  b y  lo w e r  incom e 

a n d /o r  l a r g e r  f a m i ly ,  th a n  th e  n o n - in d ig e n t ,  p e r c e iv e s  m ore 

b a r r i e r s  when a t te m p t in g  t o  a c q u ir e  d e n ta l  c a re  f o r  c h i l d r e n .  N ot 

o n ly  does c o s t  o f  c a re  r a i s e  t h e  d e g re e  o f  e f f o r t  in v o lv e d  i n  

g e t t i n g  a  c h i l d  t o  t h e  d e n t i s t  b u t  t h e  le n g th  o f  t im e  one m ust 

w a i t  f o r  an  a p p o in tm e n t, d i f f i c u l t i e s  g e t t i n g  t r a n s p o r t a t i o n  t o  th e  

d e n t i s t ,  an d  p r o v id in g  c a re  f o r  o th e r  c h i l d r e n  i n  t h e  f a m ily  d u r in g  

th e  a p p o in tm e n t a r e  s e e n  as  m a jo r  o b s t a c l e s .

M ost o f  th e  d e n ta l l y  i n d ig e n t  f a m i l i e s  i n d i c a t e  th e y  w ould  u s e  

a  p u b l ic  d e n t a l  c a re  p rog ram  f o r  t h e i r  c h i l d r e n ,  w h i le  b e in g  t o t a l l y  

unaw are t h a t  su c h  a  p rog ram  i s  a v a i l a b l e .  The i d e a l  p ro g ram ,
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however, would seem to  be t h a t  conducted evenings o r  Satu rday  in  

a  p r iv a te  d e n t i s t 's  o f f i c e .
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CHAPTER IV

INTERPRETATION AND CONCLUSIONS

Reviewing th e  f in d in g s  o f  t h i s  su rvey  a  d e s c r ip t io n  o f  th e  

d e n ta l  c a re  d e s ire d  and p ro v id ed  by fa m ilie s  i n  d i f f e r e n t  segments 

o f  th e  p o p u la tio n  em erges. The l e s s  a f f l u e n t ,  o r  d e n ta l ly  in d ig e n t ,  

f a m i l y  w hile  a b le  to  cover b a s ic  c o s ts  o f l iv in g ,  i s  u n l ik e ly  to  

p ro v id e  e x tr a s  such as  p re v e n tiv e  o r  ro u tin e  d e n ta l  c a re . The 

c h ild re n  from th e s e  f a m ilie s  a re  n o t as l ik e ly  as th e  more a f f lu e n t  

to  have seen  a d e n t i s t  by th e  tim e they  a re  in  second g rad e . I f ,  

and when, th ey  do v i s i t  a d e n t i s t  i t  i s  p ro b ab ly  f o r  sym ptom atic 

p u rp o se s , l i t t l e  p re v e n tiv e  o r  r e s to r a t iv e  work i s  accom plished . 

P o s i t iv e  r e la t io n s h ip s  a re  seen  betw een hav in g  a  fam ily  d e n t i s t ,  

ta k in g  th e  c h i ld  to  th e  d e n t i s t ,  ta k in g  th e  c h ild  f o r  ro u tin e  

purposes and incom e, w ith  th e se  v a r ia b le s  fo llo w in g  an Upper C la ss , 

M iddle C la s s , Lower C lass  P redom inate ly  W hite and Lower C lass 

P redom ina te ly  B lack sc h o o l d i s t r i c t  p a t t e r n  as do income and 

e d u c a tio n a l l e v e ls  i n  th e  sam ple.

Most o f  th e  d e n ta l ly  in d ig e n t  c h ild re n  a re  co n sid e red  by th e  

d e n ta l  h y g ie n is t  to  have 'f a i r *  o r a l  h y g ien e , an in d ic a t io n  th a t  

some em phasis i s  b e in g  p u t on d e n ta l  c a re  and hyg iene  in  th e  homes. 

T h - ts  f in d in g  d e r iv e s  some su p p o rt from th e  f a c t  t h a t ,  r e g a rd le s s  

o f c l a s s ,  p a re n ts  s e e  b ru sh in g  th e  t e e th  as th e  m ost im p o rtan t 

d e n ta l  c a re  b e h a v io r , fo llow ed  by se e in g  a  d e n t i s t  once a  y e a r ,  

and e a t in g  th e  p ro p e r  fo o d s. The low er as w e ll  as th e  upper c la s s
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a re a  r e s id e n ts  seem to  have re c e iv e d  th e  message as to  what 

c o n s t i tu te s  d e n ta l  c a re  acco rd in g  to  d e n ta l  h e a l th  p ro fe s s io n a ls  

or perhaps th e  to o th p a s te  in d u s t r y .  F lu o rid e  i s  m entioned only  

by th e  upper and m iddle c la s s  a re a  r e s id e n ts ,  perhaps in d ic a t in g  

th a t  a d if f e re n c e  in  knowledge i s  to  be found on a  more s p e c ia l iz e d  

le v e l  th an  to o th b ru s h in g , d e n t i s t s  and foods.

I t  shou ld  a ls o  b e  n o ted  th a t  w h ile  th e s e  ca re  b e h a v io rs  have 

been d e fin e d  as in d ic a to r s  o f  re c o g n itio n  o f  t h r e a t ,  t h i s  s tu d y  has 

n o t focused  on what th a t  th r e a t  may b e . No c o n s id e ra tio n  has  been 

g iven  e i t h e r  to  th e  p h y s ic a l  a sp e c t o f  th e  t h r e a t  f o r  th e  in d iv id u a l  

such as th e  p a in  o f decay ing  te e th  o r  d i f f i c u l t y  to  be  ex p erien ced  

due to  m iss in g  t e e t h ,  n o r  to  th e  v a lu e  th e  i n d iv id u a l 's  re fe re n c e  

group p la c e s  on good d e n ta l  h e a l th  and s tig m a  a tta c h e d  to  n o t ic e a b le ,  

u n t re a te d ,  d e n ta l  p rob lem s. F u r th e r  re se a rc h  in to  w hat p a re n ts  

ex p ec t as th e  r e s u l t  o f  t h e i r  c h ild re n  n o t b ru sh in g  t h e i r  t e e th ,  

n o t se e in g  a  d e n t i s t ,  and n o t e a t in g  p ro p er foods would b e  needed to  

c l a r i f y  le v e ls  o f  r e c o g n itio n  o f th r e a t  found i n  v a rio u s  segments 

o f th e  p o p u la tio n .

From th e  exam inations by th e  h y g ie n is t  i t  i s  e v id e n t th a t  

many o f  th e  d e n ta l ly  in d ig e n t  c h ild re n  need  th e  s e rv ic e s  o f  a 

d e n t i s t ,  as do many o f  th e  n o n - in d ig e n t. Most o f  th e  immed ia te  

needs in v o lv e  tre a tm e n t o f  c a v i t i e s ,  very  few e x tr a c t io n s  a re  

recommended and i t  can be  concluded th a t  r e s to r a t iv e  w ork, i f  

o b ta in ed  i n  th e  n e a r  f u tu r e ,  would re s o lv e  th e  e x is t in g  problem s.

The p a re n ts  i n  a l l  groups seem to  be f a i r l y  p e rc e p tiv e  when 

e v a lu a tio n s  o f c h i ld r e n 's  t e e th  from 'v e ry  good' to  'v e ry  b a d ' a re
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compared to  th e  h y g ie n i s t 's  recommendations fo r  tre a tm e n t.

Most o f th e  d e n ta l ly  in d ig e n t fa m ilie s  see  them selves b e s e t  

w ith  problem s when they  t r y  to  o b ta in  d e n ta l c a re  fo r  t h e i r  

c h i ld re n . F i r s t ,  th e  c o s t  i s  p r o h ib i t iv e .  I f  they  could manage 

to  overcome t h a t  problem , perhaps th rough  use o f  th e  d e n ta l  c l i n i c ,  

th e re  s t i l l  rem ain q u e s tio n s  o f t r a n s p o r ta t io n  a n d /o r c h ild  ca re  

fo r  o th e r  c h ild re n  in  th e  fam ily . These problem s may r e f l e c t  

r e l a te d  c o s t f a c to r s  o r  in co n v en ien ces , o r  b o th . A nother m ajor 

problem  fo r  th e  d e n ta l ly  in d ig e n t i s  hav ing  to  w a it f o r  an ap p o in t

ment w ith  a d e n t i s t .  W hile th e  m iddle o r  upper c la s s  p a re n t may 

be inconven ienced  by w a i t in g , th e  w a it  i s  p robab ly  fo r  a  ro u tin e  

appo in tm ent. The d e n ta l ly  in d ig e n t p a re n t i s  more l ik e ly  to  t r y  

to  make an appointm ent when an a c u te  c o n d itio n  deve lops, w a itin g  

becomes more th an  inconven ience ; i t  means p ro long ing  p a in  f o r  th e  

c h i ld .

The d e n ta l ly  in d ig e n t fam ily , as w e ll as f a m ilie s  in  a l l  SES 

g ro u p s, can be  co n sid e red  a c ce p tin g  o f th e  id e a  o f  f re e  c a re . 

In d ic a tio n s  t h a t  th e  responden t would tak e  advantage o f a p u b lic  

program seems to  vary  in v e r s e ly  w ith  SES, b u t p o s i t iv e  response 

does n o t drop below 40% even f o r  th e  upper SES group.

Pursu ing  th e  q u e s tio n  o f  a  p u b lic  d e n ta l  care  program w ith  an 

eye to  s e rv ic e  d e liv e ry  system s i t  shou ld  be no ted  th a t  th e  

d e n ta l ly  in d ig e n t responden ts  a re  found to  p r e f e r  th a t  such a 

program take  p la c e  in  a  p r iv a te  d e n t i s t 's  o f f ic e  r a th e r  than  a 

c l i n i c . Most o f  th e se  p a re n ts  would a ls o  p r e f e r  evening o r  

Satu rday  appointm ents f o r  t h e i r  c h ild re n . I t  w i l l  be r e c a l le d  th a t
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in co n v en ien t o r im p o ssib le  o f f ic e  hou rs were seen  as a  b a r r i e r  

p rev e n tin g  c a re . T ra n sp o r ta tio n , a ls o  a  b a r r i e r ,  could  be  seen  as 

p re s e n tin g  a f a r  g r e a te r  problem  i f  th e re  i s  b u t one lo c a t io n  o f 

s e rv ic e ,  th e  c l i n i c .  For th o se  who must r e ly  on p u b lic  t r a n s 

p o r ta t io n  in  p a r t i c u l a r ,  and d r iv e r s  to  some e x te n t ,  th e  p r iv a te  

o f f ic e  s i t e s  may be seen  as low ering  th e  degree o f  e f f o r t  by 

moving a  sou rce  o f s e rv ic e  c lo s e r  to  th e  in d iv id u a l .

I d e a l ly ,  i t  would seem from th e  responden ts  in  t h i s  su rv ey , 

a  s e rv ic e  d e liv e ry  system  f o r  d e n ta l  c a re  would in v o lv e  d e c e n tra l

iz e d  s i t e s  fo r  s e rv ic e  in  p r iv a te  o f f i c e s ;  would be a c c e s s ib le  by 

p u b lic  t r a n s p o r ta t io n  o r  demand only a  s h o r t  d r iv e  o r  w alk; would 

be a v a ila b le  evenings and Satu rdays to  se rv e  th o se  who cannot g e t 

to  appointm ents du ring  th e  b u s in e ss  hou rs from Monday through 

F rid ay ; would in c lu d e  some form o f emergency s e rv ic e  so  no leng thy  

w a it  was invo lved  b e fo re  th e  c h ild  could  se e  a  d e n t i s t ;  would b u i ld  

i n  some system  o f c h i ld  c a re  which would re s o lv e  th e  problem  of 

what to  do w ith  o th e r  c h ild re n  in  th e  fam ily  w h ile  one i s  be ing  

tak en  to  th e  d e n t i s t ;  as w e ll  as th rough  f re e  c a re , o r  s l id in g  

s c a le s ,  remove th e  b a r r i e r  o f  c o s t .  U n fo rtu n a te ly  th e  s e rv ic e  

a v a i la b le  in  th e  community m eets on ly  th e  l a s t  o f  th e s e  c r i t e r i a .

I t  cannot be determ ined  w ith in  th e  scope o f  t h i s  su rvey  

w hether p a re n ts  p r e f e r r in g  evening o r  Satu rday  d e n ta l  appointm ents 

i n  a  p r iv a te  o f f i c e  w ould, o r  could  accep t c a re  in  a  c l i n ic  du ring  

th e  week. We do n o t know th e  e x te n t  to  which work hou rs may 

p r o h ib i t  ta k in g  a  c h ild  to  th e  d e n t i s t ,  n o r th e  in te n s i t y  o f th e  

n e g a tiv e  f e e l in g s  tow ard c l i n i c  c a re . We do know th a t  roughly
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tw o - th ird s  o f  th e  d e n ta l ly  in d ig e n t responden ts  do n o t b e lie v e  

th e re  i s  any way they  can g e t f r e e  care  fo r  t h e i r  c h ild re n  in  th e  

community. Almost e x a c tly  th e  same p ro p o rtio n  o f th o se  n o t 

e l i g i b l e  to  use  th e  c l i n i c  s e rv ic e s  do n o t know such a  s e rv ic e  

e x i s t s  e i t h e r .  Of th o se  who b e lie v e  ca re  i s  a v a i la b le ,  many a re  

confused  as to  w here. However, th e  e l i g ib l e  a re  more a c c u ra te  

in  id e n t i f y in g  th e  so u rce  o f such a  s e rv ic e  than  a re  th e  non- 

e l i g i b l e .  S ince most o f th o se  who would q u a l i fy  f o r  f r e e ,  p u b lic  

d e n ta l  c a re  f o r  t h e i r  c h ild re n  do n o t even know o f th e  a v a i l a b i l i t y  

o f  such a  program i t  i s  im p o ssib le  to  know what a c tu a l  use would 

be made o f th e  s e rv ic e s  as they  a re  o f fe re d  now.

F in a l ly ,  re tu rn in g  to  th e  Suchman model o f  h e a l th  care  b eh av io r 

we m ight look a t  th e  r e c o g n itio n  o f  th r e a t  seen  by th e  responden ts  

in  term s o f  p e rc e p tio n , in te r p r e ta t io n  and s a l ie n c e .  I t  would 

ap p ear th a t  in  a l l  segments o f  th e  survey  p o p u la tio n  p e rc e p tio n  o f 

im p o rtan t d e n ta l  c a re  b e h a v io rs  i s  s im i la r .  W hile we cannot d e f in e  

th e  t h r e a t  as seen  by th e  responden ts  c e r ta in  b e h a v io rs  a re  p e r 

c e iv ed  as le s s e n in g  th e  l ik e l ih o o d  of th e  t h r e a t - r e s u l t .  I t  can 

be assumed th a t  w hatever th e  in d iv id u a l  d e f in i t i o n  may b e ,  some form 

o f ’good ' d e n ta l  h e a l th  i s  seen  as d e s ir a b le  and c e r t a in  b eh av io rs

p e rc e iv e d  and in te r p r e te d  as h e lp in g  to  ach ieve  t h i s .
r

U n fo rtu n a te ly  th e  a v a ila b le  d a ta  do n o t p e rm it a n a ly s is  o f  th e  

a c tio n  tak en  on th e  p e rc e iv e d  im portance o f  b ru sh in g  t e e th ,  o r  

e a t in g  th e  p ro p er fo o d s , b u t  on ly  th e  b eh av io r o f  seek ing  p ro fe s 

s io n a l  c a re . I t  cannot be  determ ined  i f  th e  r e c o g n itio n  o f  th r e a t  

i s  g r e a t  enough, and degree  o f e f f o r t  invo lved  low enough f o r  a c tio n
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to  be  taken  i n  th e  home c a re  a r e a s ,  n o r  can we e v a lu a te  th e  

s i t u a t i o n a l  b a r r i e r s  such as  c o s t o f  to o th p a s te  o r  c e r t a in  foods, 

which m ight r a i s e  th e  degree o f  e f f o r t .  In  th e  a re a  o f  seek ing  

p ro fe s s io n a l  c a re  we f in d  g r e a te r  im portance a t t r ib u t e d  to  t h i s  

b eh av io r by th o se  who engage in  i t  l e a s t  b u t  under most extrem e 

c o n d itio n s—a c u te  sym ptom atic tre a tm e n t. At t h i s  p o in t  th e  

re c o g n itio n  o f  t h r e a t ,  p a in , would seem to  overcome th e  b a r r i e r s .

These s i t u a t io n s  would a ls o  produce th e  most d ram atic  r e s u l t s ,  

p a in  r e l ie v e d  as opposed to  m erely  c le a n , X -rayed te e th  which r e s u l t  

from a ro u t in e  v i s i t  to  th e  d e n t i s t .  P ro fe s s io n a l d e n ta l  care  may 

become s a l i e n t  on ly  under a c u te , sym ptom atic s i t u a t io n s  in  which 

th e re  i s  a h ig h  degree  o f  t h r e a t  f o r  th e  d e n ta l ly  in d ig e n t .

At th e  same tim e i t  m ust be remembered t h a t  th e  in d ig e n t must 

overcome more s i t u a t i o n a l  b a r r i e r s  i n  a c q u ir in g  d e n ta l  c a re , a 

f a c to r  w hich , w h ile  red u c in g  th e  l ik e l ih o o d  o f  p ro fe s s io n a l  d e n ta l  

care  b e in g  p ro v id ed  on a  r o u t in e /p re v e n t iv e  b a s i s ,  may add to  i t s  

p e rce iv ed  im portance when i t  i s  a c q u ire d .

S im ila r  knowledge, o r  la c k  o f  know ledge, o f th e  p u b lic  program  

a v a i la b le  was found fo r  a l l  segm ents o f  th e  p o p u la t io n . Again a  

d if f e re n c e  i n  i n t e r p r e t a t i o n  and s a l ie n c e  may be  in d ic a te d :  th e

more a f f lu e n t  who would n o t d e f in e  o r  i n t e r p r e t  them selves as 

d e n ta l ly  in d ig e n t  may b e  aware o f  th e  s e rv ic e  b u t  such in fo rm a tio n  

does n o t reach  a  degree o f s a l ie n c e  to  r e q u ir e  remembrance o f  th e  

sou rce  o f  th e  s e rv ic e .

In  c o n c lu s io n , t h i s  re s e a rc h  would seem to  su p p o rt the  Suchman 

model in  th e  a re a  o f  d e n ta l  h e a l th  c a re . The degree  o f  e f f o r t
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in v o lv ed  i n  o b ta in in g  p re v e n tiv e  c a re , o r symptom atic c a re , can 

be seen  as c o n s id e rab ly  h ig h e r  fo r  th e  lower c la s s  and d e n ta l ly  

in d ig e n t .  Many more b a r r i e r s  a re  p e rc e iv e d  which p rev en t c a re , and 

g r e a te r  p ro p o rtio n s  o f  th e  low er c la s s e s  and in d ig e n t r e p o r t  such 

b a r r i e r s .  C lass l in k e d  d if fe re n c e s  i n  term s o f re c o g n itio n  o f 

th r e a t  do n o t become as d i s t i n c t .  I t  may be assumed th a t  in  many 

a re a s  th e  v a rio u s  segm ents o f  th e  p o p u la tio n  reco g n ize  th e  same 

needs and s o c ia l ly  accep ted  c a re  p r a c t i c e s . W hether observed 

beh av io r d i f f e re n c e s  r e s u l t  from d if fe re n c e s  in  s i t u a t io n a l  

b a r r i e r s  o r v a ry in g  le v e ls  a t  which th r e a t  i s  recogn ized  cannot be 

determ ined  on th e  b a s is  o f  t h i s  su rv ey . F u r th e r  re se a rc h  would 

a ls o  be n e c essa ry  to  determ ine  i f  such apparen t s im i l a r i t i e s  as 

th o se  found i n  r e c o g n itio n  o f  im p o rtan t c a re  p ra c t ic e s  r e f l e c t  

a t t i t u d e s  w hich c u t a c ro ss  c la s s  l in e s  o r a re  i n  f a c t  a fu n c tio n  

o f  very  d i f f e r e n t  s o c ia l iz in g  and d e f in i t i o n a l  p ro cesses  which 

produce s im i la r  b e h a v io r .
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APPENDIX A

Sample S e le c tio n

D ata from 1960 census was com piled reg a rd in g  r a c i a l  com position , 

median e d u c a tio n a l a tta in m e n t o f persons over 25 y e a rs  o f ag e , and 

m edian income of f a m il ie s ,  f o r  each census t r a c t  i n  th e  c i ty  o f 

Kalamazoo. (See Maps 1 and 2) From th e  e d u c a tio n a l and income 

le v e ls  t r a c t s  were ranked as to  SES.*

T ra c t 12 i s  conside red  th e  h ig h e s t  SES t r a c t  w ith  median 

e d u c a tio n a l l e v e l  o f  14.7 y e a rs  and median income o f $11,579.

T his i s  c o n s id e rab ly  above th e  second h ig h e s t  i n  each ca teg o ry , 

12 .8  and $7 ,899 .

At th e  o p p o s ite  end i s  t r a c t  2 w ith  MEL o f  8 .4  y e a rs  and MIL 

o f $4,081. Close to  t r a c t  2 a re  t r a c t s  4 and 9 w ith  MEL o f 10.5 

and 8 .9 ,  and MIL o f $3,906 and $4,945 r e s p e c t iv e ly .  T ra c ts  2 and 

9 a re  th e  on ly  a re a s  w ith  m edians below 9 y e a rs  ( h a l f  th e  a d u lts  

have com pleted l e s s  than  one y e a r  o f h ig h  s c h o o l) . T ra c ts  2 , 9 , 

and 4 a re  th e  only  a re a s  w ith  MIL under $5,000.

Between th e se  two extrem es a re  th e  rem aining t r a c t s  w ith  MILs 

ran g in g  from $5,000 to  $8,000 and MELs from 9 .0  to  1 2 .8 . In

*The re s e a rc h e r  i s  aware t h a t  n in e  y e a rs  e la p se d  s in c e  th e  1960 
census and rec o g n ize s  th a t  some changes may have o cc u rre d . I t  i s  
assum ed, how ever, t h a t  in  r e la t io n s h ip  to  one a n o th e r , i . e . ,  
h ig h e r- lo w e r  incom es, d i s t r ib u t io n  o f  b la c k s /w h i te s , e t c . ,  th e  
v a rio u s  a re a s  in  th e  c i ty  rem ain much th e  same though th e  medians 
and p e rc e n ta g e s  may have changed w ith in  th e  t r a c t s .
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c o n s id e rin g  e d u c a tio n  th e  c i t y  appears s p l i t  on a  d iag o n a l from 

NW to  SE, th e  a re a  above th i s  l in e  hav ing  low er m edians. The 

th re e  low er income t r a c t s  a l l  l i e  w ith in  th e  lower e d u c a tio n a l a re a .

R a c ia lly  only f iv e  t r a c t s ,  1 , 2 , 3 , 4 , 9 , have a  p o p u la tio n  

w ith  over 5% b lack  o r  " o th e r ." *  Only t r a c t  2 has  a  p redom inate ly  

non-w hite  p o p u la tio n , 59%. T ra c ts  1 and 3 a re  80% and 79% w h ite  

r e s p e c t iv e ly .  T ra c ts  4 and 9 a re  90% and 87% w h ite . The rem aining 

t r a c t s  a re  a l l  l e s s  th an  5% n o n -w h ite , w ith  te n  o f  them over 99% 

w h ite .

C onsidering t h i s  in fo rm a tio n  an upper SES sample shou ld  come 

from t r a c t  12, a low er SES sample p redom inate ly  b la c k  from t r a c t  2 

and w h ite  from t r a c t  9 . Between th e s e ,  a  m iddle SES sample could 

be drawn from alm ost any t r a c t .

U n fo rtu n a te ly  schoo l boundaries  do n o t fo llow  th e  census t r a c t  

b o u n d a rie s . Some a r b i t r a r y  d e c is io n s  based  on in fo rm a l o b se rv a tio n  

on th e  p a r t  o f th e  re s e a rc h e r  a re  in v o lv ed  h e re .

T ra c t  12, upper SES, i s  d iv id e d  in to  th re e  schoo l d i s t r i c t s ,  

H i l l c r e s t ,  Parkw ood-Fairview , and W inchell w ith  an a re a  o p tio n a l 

between H i l lc r e s t  and W inchell. The H i l l c r e s t  a re a  o v e rlap s  in to  

t r a c t  6 , 98% w h ite , 12 .2  MEL and $5,613 MIL. Parkwood ta k e s  in  

some of t r a c t s  11 and 17 (98%, 1 0 .7 , $5,976 and 99%, 1 2 .2 , $7,494,

*The th re e  m ajor c a te g o rie s  d is t in g u is h e d  i n  census d a ta  a re  w h ite , 
Negro, and "o th e r" — "o th e r"  in c lu d in g  A sian s, E as t In d ian s  and 
American In d ia n s . In  Kalamazoo th e  number o f " o th e rs "  i s  
n e g l ig ib le ,  com prising le s s  th a n  2% o f th e  p o p u la tio n  in  any 
t r a c t —in  most t r a c t s  t h i s  i s  a ls o  t ru e  o f th e  b la c k  p o p u la tio n .
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r e s p e c t iv e ly ) .  W inchell p ic k s  up p a r t  o f  t r a c t  16 (99%, 1 2 .3 , 

$ 7 ,0 6 6 ). Based on th ese  f ig u re s  and o b se rv a tio n  th e  upper SES 

sam ple sho u ld  come from W inchell (and H i l l c r e s t  .as W inchell d o e s n 't  

have th re e  second grade c l a s s e s ) .

The low er SES sam ples id e a l ly  shou ld  come from t r a c t s  2 

(b lack ) and 9 (w h ite ) . L in co ln  sch o o l d i s t r i c t  tak e s  in  most o f 

t r a c t  2 and i s  m ostly  in  t r a c t  2 . I f  a  la r g e r  sample had been 

needed N orth Glade schoo l would have been  in c lu d e d . N orth Glade 

ta k e s  in  th e  rem ainder o f t r a c t  2 , some of t r a c t  3 (79%, 9 .0 ,  

$ 5 ,5 0 5 ), and a  sm all p o r t io n  o f C-15C (96%, 1 0 .2 , $ 6 ,3 3 5 ). As i t  

tu rn e d  o u t L inco ln  sch o o l had more th an  th re e  second grade c la s s e s  

and was th e  only  schoo l from which th e  low SES b la c k  sample was 

drawn.

Lakewood schoo l d i s t r i c t  which p ic k s  up p a r t  o f t r a c t  9 ,

C-18C (99%, 9 .6 ,  $ 5 ,0 8 1 ), and 18A (99%, 1 2 .3 , $6,555) p ro v id ed  two 

o f  th e  th re e  low er SES w h ite  c la s s e s .  Although t r a c t  18A does n o t 

f i t  a s  low er SES th e  re s e a rc h e r  had c o n s id e ra b le  c o n ta c t  w ith  t h i s  

a re a  from 1966 to  1968 and found Lakewood schoo l m a in ta in in g  i t s  

low SES c h a ra c te r  i n  s p i t e  o f  t r a c t  18A. The t h i r d  low SES w h ite  

c la s s  m me from Edison schoo l d i s t r i c t  which a ls o  i s  p a r t i a l l y  in  

t r a c t  9 . O ther t r a c t s  in  th e  Edison d i s t r i c t  a re  8 (96%, 1 0 .2 , 

$5 ,195, 10 (99%, 1 1 .5 , $ 6 ,2 1 2 ), and a t in y  c o m e r  o f 11 (98%, 1 0 .7 , 

$ 5 ,976 ).

For a  m iddle SES sample s e le c t io n  was more a r b i t r a r y .  In fo rm al 

o b se rv a tio n  was much r e l i e d  upon h e re .  F i r s t  cho ice  was South 

W estnedge, t r a c t  17 (99%, 1 2 .2 , $ 7 ,4 9 4 ). Second cho ice  as South
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Westnedge d id  n o t have th re e  second g ra d e s , was Oakwood sch o o l in  

t r a c t s  17 and 16 (99%, 1 2 .3 , $ 7 ,0 6 6 ).
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CENSUS TRACTS IN THE KALAMAZOO SMSA
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MAP 3

CENSUS TRACTS IN THE KALAMAZOO SMSA
INSET MAP - KALAMAZOO CITY AND ADJACENT AREA

KAUMUOO

. KAIAMAZOO TWP (PT.)

IMOiA n J

J fipcCtfeP
x a u m a z oo-nm -  

f f f j
'I vV 
I

J

A fo n T H C tfiP C
*

U N C O i-r *
C-1SB

Woe

WCS7

v /rtE

1S-A R*l»8«700 I
,TfcT( HCiriTA

Smuncf
MuLCfteST 

OPT , P»T» "I.W W ^ ^ n i a n  m L_jyMi
—iFA/fHhE* • J 18-A

'&8£e/1̂ oc.O I
te

AftJtfoctO• ScvTH TtfSDGe

J

At m  OMtV0» 0* c«>

SCHOOL DISTRICTS AND CENSUS TRACTS

R e p ro d u c e d  with p e rm iss ion  of  the  copyright ow ner.  F u r th e r  reproduction  prohibited without perm iss ion .



82

CENSUS TRACT DATA

T ra c t T o ta l Pop. W hite Black Other MEL MIL

1 3.460 2,773 680 7 10.1 5,673

2 3,896 1,611 2,245 40 8 .4 4,081

3 5,670 4,490 1,169 11 9 .0 5,505

4 1,933 1,811 115 7 10.5 4,906

5 4,260 4,214 37 9 12.2 6,265

6 7,102 6,974 90 38 12.2 5,613

7 Does n o t ap p ly , Kalamazoo S ta te H o sp ita l

8 3,654 3,524 113 17 10.2 5,195

9 2,970 2,544 419 7 8.9 4,945

10 7,824 7,808 6 10 11.5 6,212

11 3,574 3,528 40 6 10.7 5,976

12 3,966 3,896 54 16 14.7 11,579

14A 4,612 4,606 2 4 12.3 7,074

15A 6,815 6,696 93 26 12.8 6,167

16 4,743 4,736 2 5 12.3 7,066

17 5,893 5,871 12 10 12.2 7,494

18A 4,334 4,325 3 6 12.3 6,555

18B 3,795 3,793 1 1 12.4 7,899

C14B 9 ,118 9,080 22 16 11.7 6,829

C15B 7,380 7,349 26 5 12.5 7,836

C15C 2,050 1,967 73 10 10.2 6,335

C18C 1,618 1,611 3 4 9 .6 5 ,031
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83

Code Book
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear

As th e  p a re n t o f  a second grade  c h ild  i n  th e  Kalamazoo 
P u b lic  Schools you a re  b e in g  asked  by th e  D ental Concerns 
Committee and D enta l S o c ie ty  to  h e lp  w ith  a  s tudy  o f  th e  
d e n ta l  c a re  and d e n ta l  needs o f  sch o o l c h ild re n  in  Kalamazoo. 
W ith you r a s s is ta n c e  and t h a t  o f o th e r  s e le c t  p a re n ts  we can 
g a th e r  th e  in fo rm a tio n  needed to  b e s t  m eet th e  needs o f  our 
c h i ld r e n .

W ithin  a few days you w i l l  r e c e iv e  a  q u e s tio n n a ire  and 
a  stam ped, s e l f  add ressed  en v e lo p e . P le ase  tak e  th e  few 
m inu tes needed to  f i l l  ou t th e  q u e s tio n n a ire  and r e tu r n  i t .  
A ll  in fo rm a tio n  w i l l  be k e p t c o n f id e n t ia l ,  no names o f 
p a re n ts  o r  c h ild re n  w i l l  b e  used i n  th e  s tu d y .

Thank you f o r  your h e lp .

S in c e re ly ,

D en ta l S o c ie ty  D en ta l Concerns Committee
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear P a re n ts ,

As p a re n ts  o f  a  c h i ld  in  th e  Kalamazoo P u b lic  Schools 

you a re  b e in g  asked by th e  D en ta l Concerns Committee and 

D en ta l S o c ie ty  to  h e lp  w ith  a s tu d y  o f th e  d e n ta l  ca re  and 

d e n ta l  needs o f  schoo l c h ild re n  in  Kalamazoo. With your 

a s s is ta n c e  and th a t  o f o th e r  s e l e c t  p a re n ts  we can g a th e r  

th e  in fo rm a tio n  needed to  b e s t  meet th e  needs o f  ou r c h ild re n .

P le a se  f i l l  ou t th e  q u e s tio n n a ire  your second g rad e r 

b ro u g h t home to  you and have your c h ild  r e tu r n  i t  to  the  

te a c h e r .  A ll  in fo rm a tio n  w i l l  be k e p t c o n f id e n tia l  so  do 

n o t p u t you r name o r  you r c h i ld ’s name on th e  q u e s tio n n a ire . 

The envelope i s  a tta c h e d  fo r  your convenience in  r e tu rn in g  

th e  q u e s tio n n a ire .

Thank you very  much fo r  you r a s s is ta n c e .

S in c e re ly ,

D en ta l S o c ie ty  D en ta l Concerns Committee
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear

A s h o r t  tim e ago you rec e iv e d  a l e t t e r  ask ing  you to  

h e lp  in  a study  o f th e  d e n ta l h e a lth  and d e n ta l needs o f 

schoo l c h ild re n . This study  w i l l  a id  in  p lann ing  th e  b e s t  

p o s s ib le  s e rv ic e s  fo r  your c h ild re n .

Enclosed i s  th e  q u e s tio n n a ire  and a stamped s e l f  

addressed  envelope fo r  your convenience in  r e tu rn in g  i t .

P lease  f i l l  o u t th e  q u e s tio n n a ire  com pletely  and r e tu r n  i t  

as soon as you a re  a b le .

Your co o p era tio n  i s  most im p o rtan t in  p lann ing  th e  

b e s t  p o s s ib le  d e n ta l  s e rv ic e  fo r  th e  c h ild re n  o f ou r community. 

Of course a l l  in fo rm a tio n  i s  c o n f id e n tia l .

Thank you very  much fo r  your a s s is ta n c e .

S in c e re ly ,

D ental S oc ie ty  D ental Concerns Committee
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear

S e v e ra l days ago you re c e iv e d  a q u e s tio n n a ire  through 

which you w ere asked to  h e lp  th e  D ental S o c ie ty  and D ental 

Concerns Committee improve t h e i r  s e rv ic e s  to  Kalam azoo's 

c h i ld r e n .  The demands on th e  tim e o f  p a re n ts  o f  schoo l 

c h ild re n  a re  g re a t  and we ap o lo g ize  fo r  adding to  t h i s  bu rden . 

The r e s u l t s  o f  t h i s  re se a rc h  a re  so im p o rtan t th a t  we ask 

f o r  you r a id  i n  se c u r in g  th e s e  b e n e f i t s  f o r  ou r c h ild re n .

P le a se  use th e  stam ped, s e l f  a d d ressed  envelope fo r  th e  

r e tu r n  o f  you r q u e s tio n n a ire . A ll re sp o n se s  w i l l  be 

c o n f id e n t ia l .

S in c e re ly ,

D en ta l S o c ie ty  D en ta l Concerns Committee
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear

Some tim e ago we asked  your a id  i n  th e  re se a rc h  o f th e  

D ental Concerns Committee and D en ta l S o c ie ty  to  b e t t e r  meet 

th e  needs o f  K alam azoo's c h i ld re n . We a re  aware t h a t  th in g s  

sometimes g e t m isp laced  so  we a re  e n c lo s in g  an o th e r q u e s tio n 

n a i r e  and an a d d it io n a l  stam ped, s e l f  ad d ressed  enve lope .

As you know, on ly  you , th e  p a r e n ts ,  can supp ly  t h i s  

needed in fo rm a tio n . And w ith o u t you r in fo rm a tio n , e f f e c t iv e  

p lan s  cannot be  made to  h e lp  th e  c h ild re n  in  Kalamazoo.

The in fo rm a tio n  you g iv e  w i l l  be  k e p t c o n f id e n t ia l ,  no 

in d iv id u a l  responses w i l l  be made p u b l ic .

Thank you f o r  y o u r tim e and e f f o r t .

S in c e re ly ,

D en ta l S o c ie ty  D ental Concerns Committee
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KALAMAZOO VALLEY DENTAL SOCIETY

905 West South S t r e e t  
Kalamazoo, M ichigan 49007

Dear

S e v e ra l weeks ago we asked f o r  th e  h e lp  th a t  only  you 

can g iv e  i n  p ro v id in g  the  D en ta l S o c ie ty  and D ental Concerns 

Committee w ith  th e  in fo rm a tio n  needed i n  t h e i r  r e s e a rc h .

Your a id  i s  v i t a l  in  un d ers tan d in g  how b e s t  we can p ro v id e  

o u r c h ild re n  w ith  th e  f re e  d e n ta l  s e rv ic e s  needed to  h e lp  

m a in ta in  t h e i r  h e a l th .  We w i l l  be g r a te f u l  f o r  th e  co o p e ra tio n  

o f  a l l  concerned p a re n ts  in  ou r s e l e c t  sam ple.

I f  you have m isp laced  b o th  q u e s tio n n a ire s  and stam ped, 

s e l f  ad d ressed  envelopes s e n t  you we w i l l  be p le a s e d  to  

send you o th e r s .  P le a se  c o n ta c t M iss B e l l ,  R esearch P ro je c t  

D ir e c to r ,  342-0225, o r  w r i te  to  h e r  a t  711 South W estnedge, 

Kalamazoo, f o r  a n o th e r  q u e s tio n n a ire .

P le a se  do n o t s ig n  your name to  th e  q u e s tio n n a ire . A ll 

re sp o n ses  must b e  c o n f id e n t ia l .

Thank you fo r  your h e lp  in  t h i s  im p o rtan t r e s e a rc h .

S in c e re ly ,

D en ta l S o c ie ty  D en ta l Concerns Committee
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P le a se  f i l l  o u t th e  q u e s tio n n a ire  as com plete ly  as p o s s ib le .
Most o f th e  q u e s tio n s  can be  answered by a  check mark on th e  
a p p ro p r ia te  b la n k , a few w i l l  ask  t h a t  you w r i te  i n  an 
answ er. When you have com pleted th e  q u e s tio n n a ir e ,  p le a se  
p u t i t  i n  th e  envelope we have p ro v id ed  and r e tu r n  i t  to  
u s . Thank you f o r  your h e lp .

1 . Your r e la t io n s h ip  to  th e  second g ra d e r : M other______________

F a th er_____________  L egal G uardian___________  O ther________

2 . Do you have a  fam ily  d e n t i s t?  Yes  No_____

I f  y e s , p le a s e  w r i te  in  th e  d e n t i s t 's  n a m e ______________

3. When was th e  l a s t  tim e your 2nd grade c h ild  went to  th e

d e n t i s t?

Has n o t gone y e t_____

During th e  p a s t  year_____

One to  two y e a rs  ago_____

More than  two y e a rs  ago_____

4 . Why d id  th e  c h ild  go to  th e  d e n t i s t?

R outine check-up_____

Toothache  .

C a v itie s  to  be f i l l e d _____

Problem s w ith  perm anent t e e th  coming in _____

Broke a  to o th _____

O ther (p le a se  w r i te  i n  rea so n )______________________________

5 . P a re n ts  o f te n  have some problem s t r y in g  to  a rran g e  to  tak e
a c h i ld  to  th e  d e n t i s t .  L is te d  below a re  some o f  th e
problem s o th e r  p a re n ts  have had . Check a l l  th e  ones you 
have faced .

T ra n sp o r ta tio n  to  th e  d e n t i s t 's  o f f ic e _____

High c o s t *of d e n ta l  c a re_____

D e n tis t  rs  hours, a re  n o t conven ien t_____

C a n 't  g e t baby s i t t e r  f o r  o th e r  c h ild re n ______

C hild  i s  a f r a id ,  does n o t w ant to  go______

Takes too  long  to  g e t  an appointm ent______

6 . Do you know i f  any c h ild re n  can re c e iv e  f r e e  d e n ta l  care  in  
Kalamazoo?

Yes  No  I f  y e s , w r i te  in  where_________________

7 . Would you ta k e  your c h i ld  f o r  f r e e  d e n ta l  ca re  i f  you
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could?

Yes______  No______  Not su re______

8. I f  no , o r  n o t s u re ,  w r i te  in  th e  reason

9 . I f  you w anted to  tak e  your c h ild  fo r  f re e  d e n ta l  c a re , 

would you p r e f e r

Weekdays, 8:00 a .m .-5 :0 0  p.m .  Evenings, 7 :00 -

9:00 p .m .______

S atu rd ay s, 8:00 a.m. to  noon______

10. Would you p r e f e r  a c l i n ic  or p r iv a te  d e n t i s t 's  o f f ic e

11. How good do you th in k  your second g r a d e r 's  te e th  are?

Very good______  Good______  Not good  Very bad__

D o n 't know______

12. Which do you th in k  i s  most im portan t fo r  good te e th ______
(w rite  th e  number in  th e  b lank  above)

1 . B rushing te e th  o f te n

2 . Going to  th e  d e n t i s t  once a  y ea r

3. E a tin g  th e  r ig h t  foods

4 . Being c a re f u l  n o t to  in ju r e  te e th  i n  s p o r ts

5 . Having f lu o r id e  in  th e  w ater

6 . O ther (w r ite  in )

13. Which i s  second most im portan t , which i s  th i r d _____

14. Which i s  most im p o rtan t fo r  your c h ild  as he o r  she grows

up? Education______

Money______

H ea lth______

Being good in  s p o r ts______

Being good look ing______

P o p u la rity ______

O ther (what)____________________________

15. How long have you l iv e d  i n  th e  c i ty  o f  Kalamazoo?________

16. Where d id  you l iv e  b e fo re  l iv in g  in  Kalamazoo:____________

17. How many peop le  a re  th e re  l iv in g  i n  your home?____________

Mother______  F a th er______  C h ild ren  (how many)_________
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O ther (how many)___________________

18. What a re  th e  ages o f th e  c h i ld re n , from o ld e s t  to  youngest?

P le a se  c i r c l e  age o f c h ild  who i s  in  second grade 

FATHER

19. Age___________

20. L as t y e a r  (g rade) o f schoo l com pleted___________

21. Employed, Yes  No_____

i f  y e s , where___________________________________

22. Type of work______________________________________

MOTHER

23. Age___________

24. L a s t y e a r  (g rade) o f sch o o l com pleted___________

25. Employed, Yes  No_____

i f  y e s , f u l l  tim e  p a r t  tim e_____

whe re ____________________________________________

26. Type o f work______________________________________

27. P le ase  in d ic a te  th e  ca teg o ry  in  which th e  t o t a l  fam ily  
income f o r  1969 f a l l s

a . Less th an $3,000 g- $5,500 to  $5,999
b . $3,000 to $3,499 h . $6,000 to  $6,999
c . $3,500 to $3,999 i . $7,000 to  $7,999
d. $4,000 to $4,499 j - $8,000 to  $8,999
e . $4,500 to $4,999 k . $9,000 to  $9,999
f . $5,000 to $5,499 1. $10,000 and ov er
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KALAMAZOO PUBLIC SCHOOLS 
D iv is io n  o f  I n s t r u c t io n ,  Guidance and P u p il P ersonnel

CLASSROOM DENTAL RECORD

School_____________________________ Teacher

Grade Date

Name O ral
Hygiene

Rou
t in e
Care
Only

Ex
t r a c t .
In d i
c a te d

C a v itie s
Needing
A tte n tio n

M al-
oc-
c lu -
s io n s

Has P . 
F i l l - T .  
in g s  M. Remarks

P e r . Dec.

fc-----------
G -  Good Needs A tte n tio n  -  IX -  R outine
r -  F a ir  2X -  U rgent
P -  Poor 3X -  Emergency

M alocclusion  means i r r e g u la r  t e e th
P.T.M. in d ic a te d  perm anent t e e th  m iss in g  o th e r  th an  3rd 
♦P aren t p re s e n t  m olars
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MAILING PROCEDURE 

PRE-QUESTIONNAIRE LETTER

* To go o u t Feb 2 o r  3 to  a l l  p a re n ts  
Type in  p a r e n t 's  name on l e t t e r
Send a l l  l e t t e r s  to  "Mr & Mrs _____ " u n le ss  only  m o th e r 's  name
appears on l i s t ,  th en  ad d ress  to  "M rs."

LETTER AND QUESTIONNAIRE

* To go o u t Feb 9 o r  10 to  a l l  p a re n ts  
Type i n  p a r e n t 's  name
Be su re  each  envelope  in c lu d e s :

a) cover l e t t e r
b ) q u e s tio n n a ire
c) stam ped, s e l f  ad d ressed  envelope

BE SURE EACH QUESTIONNAIRE IS CODED WITH RESPONDENT'S I .D . NUMBER!

FIRST FOLLOW UP

* To go ou t Feb 16 o r  17
Send on ly  to  th o se  who have n o t re tu rn e d  Q 
Type i n  p a r e n t 's  name

SECOND FOLLOW UP

* To go ou t Feb 23 o r  24
Send only  to  th o se  who s t i l l  have n o t re tu rn e d  Q
Type i n  p a r e n t 's  name
Be s u re  each  envelope  in c lu d e s :

a) cover l e t t e r  (2nd fo llo w  up)
b) q u e s tio n n a ire
c) stam ped, s e l f  a d d ressed  envelope

BE SURE EACH QUESTIONNAIRE IS CODED WITH RESPONDENT'S I .D . NUMBER!

THIRD FOLLOW UP

* To go o u t March 1 o r 2
Send only to  th o se  who s t i l l  have n o t re tu rn e d  Q 
Type in  p a r e n t 's  name

AS QUESTIONNAIRES ARE RETURNED:

Decode and w r i te  ID no . on th e  q u e s tio n n a ire  
Check o f f  from l i s t  th o se  re tu rn e d
Note w hether resp o n se  i s  a f t e r  1 s t ,  2nd, 3 rd , o r  4 th  c o n ta c t
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( In te rv ie w e r  Procedure)

1 . Note name and ad d ress  and I .D . number o f responden t on 
q u e s tio n n a ire .

2 . C ontact a  p a re n t o r  l e g a l  gu ard ian  o f  th e  second g ra d e r .

3 . In tro d u c e  y o u r s e l f ,  in fo rm  responden t t h a t :

You a re  a s s i s t i n g  th e  D ental S o c ie ty  w ith  a s tu d y  of 
th e  d e n ta l  h e a l th  and needs o f sch o o l c h ild re n  in  
Kalamazoo.

The D ental S o c ie ty  needs some in fo rm a tio n  from p a re n ts  
in  o rd e r  to  p lan  th e  b e s t  p o s s ib le  s e rv ic e s  through 
th e  D ental C lin ic  to  meet th e  c h i ld r e n 's  needs.

T hat re sp o n d e n t, a long  w ith  o th e r  s e l e c t  p a re n ts  
o f 2nd g ra d e rs , i s  b e in g  asked  to  a s s i s t  w ith  th e  
s tu d y  by answ ering a  few q u e s tio n s . S tre s s s  
c o n f id e n t ia l  n a tu re  o f  in fo rm a tio n .

4 . Use q u e s tio n n a ire  a s  in te rv ie w  sc h e d u le , check re sp o n d e n t's  
answers on q u e s tio n n a ire .

5 . On f i n a l  q u e s tio n , incom e, hand responden t ca rd  w ith  
income c a te g o r ie s  and ask  responden t to  t e l l  you by th e  
l e t t e r ,  A .B .C ., e t c . ,  which c a teg o ry  a p p l ie s .

6 . Thank responden t fo r  h i s  o r  h e r  a s s i s ta n c e .

7 . I f  responden t re fu s e s  to  be in te rv ie w e d  o r  -refuses to  
com plete in te rv ie w  n o te  t h i s  on q u e s t io n n a ir e .  I f  p o s s ib le  
g e t  reason  fo r  r e f u s a l .

8 . A lso n o te  any rem arks responden t makes w hich a re  a t  a l l  
r e le v a n t  to  d e n ta l  h e a l th ,  c a r e ,  d e n t i s t s ,  c h i ld  c a re , 
re s p o n d e n t 's  c h i ld re n , e t c . ,  and s tu d ie s / in te r v ie w e r s  a t  
th e  d o o r, e tc .
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Q u estio n

1

2

3

4

CODE BOOK

Column Code Item

1 R e la tio n sh ip  to  2nd g rad e r

1 Mother

2 F a th er

Both Mother and F a th e r

4 Legal G uardian

5 O ther

9 N.R.

2 Family D e n tis t

1 Yes, and Name

2 Yes, no Name

3 No

9 NR
3 L ast Time C hild Saw D e n tis t

1 Has n o t gone y e t

2 During p a s t  y ea r

3 1-2 y e a rs  ago

4 Over 2 y ea rs  ago

9 NR

4 Reason fo r  V is i t  to  D e n tis t

1 Routine

2 Toothache

3 C a v itie s

4 Permanent Teeth (problems w ith )

5 Broken Tooth

6 Braces

7 Caps

8 Teeth to  be p u lle d

9 NR

5 Problems G e ttin g  C hild to  D e n tis t

1 Have Problems

2 No problems
9 NR
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C o n ’ t
Code Book

Q u e s t i o n  Column Code I t e m

6 6 A v a i la b i l i ty  o f F ree Care

1 Yes and c l i n i c

Yes Y es, o th e r  p lace

3 Yes, no p la c e  s ta t e d

4 No

9 NR

7 7 Would Use Free Care

1 Yes

2 No

3 Not su re

9 NR
8 8-9 Reasons f o r  Not Using Free Care

01 O thers need i t  more

02 F ear o f  i n f e r i o r  ca re

03 System would be  too  com plicated

04 L oyalty  to  own d e n t i s t

05 C hild  m ight be a f r a id

06 F in a n c ia lly  a b le  to  p ro v id e  c a re

99 NR

9 10 P re fe r re d  Time f o r  Free Care

1 Weekdays

2 Satu rdays

3 Evenings

4 Weekday and Satu rdays

5 Satu rdays and Evenings

6 Weekdays and Evenings

7 A ll Three

9 NR

10 11 P re fe r re d  P lace  f o r  F ree Care

1 C lin ic

2 P r iv a te  o f f ic e

3 No p re fe re n c e
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C o n ' t

Q uestion

11

Column

12

12 13

13

14

14

15

16

Code

1
2

3

4

5 

9

1

2

3

4

5

6 

7 

9

Same

Same

1

2

3

4

5

6

7

8 
9

Code Book

Item

P e rc e p tio n  o f  C h ild ’s  D en ta l H ea lth

Very good

Good

Not good 

Very bad 

D on 't know 

NR

Most Im portan t fo r  Good Teeth  

B ru sh in g .

D e n tis t

R ight foods

C are fu l n o t to  in ju r e

F lu o rid e

P re n a ta l  ca re

H ered ity

NR

2nd Most Im portan t

3rd  Most Im portan t

Most Im portan t f o r  C hild

E ducation

Money

H ealth

S ports

Looks

P o p u la r i ty

W ell rounded p e r s o n a l i ty  

Becoming a  C h r is t ia n  

NR
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Con’ t

Q uestion

15

17

17a

17b

18

19

20 

21

Code Book

Column Code Item

17-18 Years R esidence i n  Kalamazoo

As i s

19 P ersons i n  Home

1 M other

2 F a th e r

3 Both P a re n ts

9 NR

20-21 No. C h ild ren  in  Home

As i s

99 NR
22-23 No. O ther Persons in  Home

As i s

88 None

99 NR
24-25 B ir th  O rder o f 2nd G rader

As i s

00 Twins

99 NR

26-27 F a th e r ’s  Age

As i s

99 NR

28-29 F a th e r 's  Education

As i s

99 NR

30 F a th e r  Employed

1 Yes

2 No

3 Deceased

4 Not a t  home

7 S tuden t

9 NR
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C on 't

Q uestion  Column Code 

22 31

1

2

3

4

5

6

7

8 

9

32-33

As i s  

99

34-35

As i s  

99

36
1

2

3

24

Code Book 

Item

F a th e r 's  O ccupation

H ighest s t a t u s ,  e x . top  l e v e l  
e x e c u tiv e , m edical s p e c i a l i s t ,  
f e d e r a l  ju d g e , law  p a r tn e r  in  
p r e s t ig e  f irm , e t c .

Second s t a t u s ,  e x . M .D .-general 
p r a c t i t i o n e r ,  e n g in e e r , e x e c u tiv e  
in  l o c a l  f irm , p ro fe s s o r  in  
p r e s t ig io u s  s c h o o l, e tc .

T h ird  s t a t u s ,  ex . bank c a s h ie r ,  
copy w r i t e r ,  J r .  e x e c u tiv e , h igh  
sch o o l te a c h e r , p ro fe s s o r -  
m u n ic ip a l c o l le g e ,  m in is te r ,  e t c .

F ourth  s t a t u s ,  e x . bank c le r k ,  
d e n ta l  te c h n ic ia n , grade schoo l 
te a c h e r ,  fa c to ry  forem an, o f f ic e  
s e c r e ta r y

F i f th  s t a t u s ,  ex . m echanic, 
b a rb e r ,  s k i l l e d  fa c to ry  w orker, 
po licem an , tru c k  d r iv e r ,  e t c .

S ix th  s t a t u s ,  ex . s e m i-s k i l le d  
f a c to ry  w orker, gas s t a t io n  
a t te n d a n t ,  s to c k  c le r k ,  w a i t r e s s ,  
e tc .

Lowest s t a t u s ,  e x . d ishw asher, 
d om estic , j a n i t o r ,  g a rd e n e r , e t c .

Unemployed

NR

M o th e r 's  Age 

NR

M o th e r 's  E ducation  

NR

M other Employed 

Yes, f u l l  tim e 

Yes, p a r t  tim e 

No
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C on 't

Q uestion  Column Code

4

5 

9

26 37

12
28 40-41-42

As i s

29 43-44

11

12

31

32

33

34

5a 45

1

2

5b 46

1

2

5c 47

1

2

5d 48

1

2

Code Book 

Item

Deceased 

Not i n  home 

NR

M o th er 's  O ccupation 

same as f a t h e r 's  occup .)

Fam ily Income 

a

1

I d e n t i f i c a t io n  Number

Method 

Take home 

In te rv iew

M ail, response  f i r s t  c o n ta c t 

M ail, 2nd c o n ta c t 

M ail, 3rd  c o n ta c t 

M a il, 4 th  c o n ta c t 

T ra n sp o r ta tio n  a Problem 

Yes 

No

Cost a  Problem 

Yes 

No

Hours a  Problem 

Yes 

No

B a b y s i t te r  a Problem 

Yes 

No

27 38-39

(Code 

1

th ru
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C on't

Code Book

Q u e stio n  Column Code Item

5e 49 F ear a  Problem

1 Yes

2 No

5 f 50 W aiting  fo r  App’ t  a Problem

1 Yes

2 No

30 51 O ral Hygiene

1 Good

2 F a i r

3 Poor

9 Not in c lu d e d  in  H y g ie n is t 's  Report

31 52 Type o f  Care Needed

1 R outine

2 Symptomatic

32 53 Number o f  E x tra c tio n s  Needed

As i s

33 54 P e r . C a v itie s  Needing A tte n tio n

1 R outine

2 U rgent

3 Emergency

4 None

34 55 Dec. C a v itie s  Needing A tte n tio n

Code as above

35 56 Has M alocclusion

1 Yes

2 No

36 57 Has F i l l in g s

1 Yes

2 No

37 58 Number Permanent Teeth  M issing

As i s
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APPENDIX C

Comparison o f  D ata C o lle c tio n  Techniques

Although t h i s  re se a rc h  focused  s u b s ta n t iv e ly  upon q u e s tio n s  

o f  d e n ta l  h e a l th  and d e n ta l  c a re  c o n s id e ra tio n  has a ls o  been  g iven  

to  methods fo r  d a ta  c o l le c t io n .  I t  has been suggested  t h a t ,  i f  

changes i n  th e  program o f th e  d e n ta l  c l i n i c  a re  made, s im i la r  

re se a rc h  m ight be undertaken  a t  some fu tu re  p o in t in  an a ttem p t 

to  m easure th e  e f f e c t s  o f th e  changes. Comparison o f  methods a t  

t h i s  tim e can , p e rh ap s , g ive  an in d ic a t io n  o f  th e  most e f f i c i e n t  and 

e f f e c t iv e  method w hich could  be employed in  th e  f u tu r e .

C la ss , a g a in , seems to  determ ine to  an e x te n t b e h a v io r . Many

re s e a rc h e rs ,  u sing  v a rio u s  methods have no ted  th e  low er response

r a te s  o f  th e  low er c la s s e s .  In  an a ttem p t to  e x p la in  t h i s

phenomenon i t  has been  su g g ested  th a t  m o tiv a tio n  i s  la c k in g  among

th e  low er c la s s e s ,  th ey  know l i t t l e  about re se a rc h — and c a re  l e s s .^

E duca tion , which i s  a  s tro n g  f a c to r  in  SES, i s  a lso  a s s o c ia te d  w ith

a tendency to  coo p era te  in  su rv e y s , th o se  w ith  g r e a te r  e d u c a tio n
2

be in g  more l ik e ly  to  r e tu rn  q u e s tio n n a ire s .  Thus a  p a t t e r n  seems

^W eiss, C. H ., " In te rv ie w in g  Low Income R esponden ts ."  W elfare 
in  Review, IV (O ctober 1966), 1 -9 .

^M oles, O liv e r  C ., "Use o f  M ail Q u estio n n a ire s  to  C o lle c t  Data 
from Low Income F a m il ie s ."  W elfare in  Review, V (February  1967), 
21-24 . See a lso  Roeher, G. A lle n , " E ffe c tiv e  Techniques i n  
In c re a s in g  Response to  M ailed Q u e s tio n n a ire s ."  P u b lic  O pinion 
Q u a r te r ly , XXVII (Summer 1963), 4299-4302.
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to  ap p ear; th o se  who have h ig h e r  e d u c a tio n a l l e v e ls  a re  more l i k e ly  

to  know about re s e a rc h  a n d /o r  th e  s u b s ta n t iv e  co n ten t o f  a  s p e c i f ic  

re se a rc h  p r o je c t  and consequen tly  a re  more m o tiv a ted  to  c o o p e ra te .

Having h ig h e r  e d u c a tio n , th e se  p ro b ab le  responden ts  a re  a ls o  more 

l ik e ly  to  be found among th e  upper c la s s e s .

A second c o n s id e ra t io n  i s  th e  tech n iq u es  employed, re g a rd le s s  

o f re sp o n d e n ts ' SES. With th e  ty p ic a l  'one  s h o t ' m ailed  q u e s tio n 

n a ir e  resp o n se  r a t e s  u s u a lly  f a l l  below th o se  o b ta in e d  through

p e rso n a l in te rv ie w s .^ - However, th e  m ailin g  tech n iq u e  developed by
2

Robin has produced response  r a t e s  exceeding th o se  o f  th e  p e rso n a l 

in te rv ie w  method.

The ta k e  home method, a ls o  employed i n  t h i s  r e s e a rc h , i s  by 

f a r  th e  l e a s t  in v o lv e d , tim e consuming, o r  ex p en siv e , i s  a lso  

expected  to  b e  th e  l e a s t  p ro d u c tiv e . Although th e  l i t e r a t u r e  has 

y ie ld e d  no r e p o r ts  o f  response  r a t e s  fo r  t h i s  type  o f d a ta  c o l le c 

t io n ,  in fo rm a l o b se rv a tio n  le a d s  to  th e  fo llow ing  assum ption: Young

c h ild re n  a re  n o t as dependable as a d u l t s .  The ta k e  home method o f 

d a ta  c o l le c t io n  in v o lv e s  c h i ld re n , i n  th is  in s ta n c e  second g ra d e rs , 

who must manage t o  g e t th e  q u e s tio n n a ire  home and back to  th e  s c h o o l, 

w h ile  th e  o th e r  methods make d i r e c t  c o n ta c t w ith  a d u l t s .  T eachers, 

and p a re n ts ,  seem to  ag ree  th a t  n o t ic e s ,  form s, e t c . ,  in  th e  c a re  

o f  young c h i ld re n  o f te n  do n o t su rv iv e  th e  jo u rn ey  from sch o o l to  

home and back .

^Simon, J u l i a n  L . , B asic  R esearch  Methods in  S o c ia l S c ie n c e .
New York: Random House, 1969.

2
Robin, S ta n le y  S . , "A P rocedure  fo r  Securing  R etu rns to  M ail 

Q u e s tio n n a ire s ."  Sociology and S o c io lo g ic a l  R esearch , L (O ctober
1965), 24-35.
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A n aly sis  o f responses in  term s o f c la s s  grouping- and techn ique  

employed su p p o rts  th e  assum ption t h a t  th e  upper c la s s e s  a re  more 

re sp o n siv e  re g a rd le s s  o f  m ethod, as w e ll  as w ith in  each m ethod, w ith  

th e  e x c ep tio n  o f  th e  tak e  home. W ithout reg a rd  to  c la s s ,  m a ilin g s  

d id  e l i c i t  th e  h ig h e s t  response  r a t e s  and tak e  homes th e  lo w e s t.

TABLE C :l— RESPONSE RATES BY METHOD AND CLASS

Method
Class Grouping

T o ta l
Upper SES M iddle SES Low SES-B Low SES-W

TakeJHome 63% 80% 63% 40% 62%

In te rv iew 83% 83% 65% 75% 67%

M ail 88% 82% 65% 70% 78%

T o ta l 77% 82% 65% 60% 72%

Table C:1 summarizes th e  r e tu r n  r a t e s  by c la s s  and c o l le c t io n  te c h 

n iq u e . A n o ta b le  e x c ep tio n  to  th e  p a t t e r n  i s  w ith  th e  upper c la s s  

in  th e  tak e  home method, which ten d s  to  p u l l  down th e  r a t e  fo r  th e  

upper SES group. The upper and m iddle SES g ro u p s, however, do ream in 

th e  m ost re sp o n siv e  w ith  a l l  o th e r  r a t e s  8GZ o r  above.

C onsidering  s p e c i f i c a l l y  th e  response  p a t te rn s  o f  th e  low er SES 

groups method appears to  have l i t t l e  e f f e c t  i n  th e  p redom inate ly  

b la c k  a re a ,  w ith  tak e  homes only  two p e rc e n ta g e  p o in ts  low er th an  

m ailin g s  o r  in te rv ie w s . In  th e  p redom inate ly  w h ite  a re a  th e  ta k e  

home r a t e  drops 30%. In te rv ie w in g  seems to  b e  s l i g h t ly  more 

e f f e c t i v e ,  5%, in  th e  p redom inate ly  w h ite  a re a  th an  m a ilin g s , w h ile  

no d if f e re n c e  betw een th e s e  two methods occurs in  th e  p redom inately  

b la c k  a re a .
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In  c o n c lu s io n a no c le a r  c u t answer to  th e  q u e s tio n  o f most 

e f f e c t iv e  method can be g iv en . Although th e  la rg e  drops in  r e tu rn  

r a t e  a re  n o ted  in  th e  tak e  home method they  occur in  only  two 

(upper and low -w hite) o f th e  fo u r c la s s  g rou p in g s. M ailings and 

in te rv ie w s  appear to  e l i c i t  very  s im i la r  response r a te s  w ith in  each 

c la s s  g roup . The s e le c t io n  o f  a d a ta  c o l le c t io n  techn ique  in  the  

fu tu re  would p robably  b e s t  be based  on c o n s id e ra tio n  o f  tim e and 

c o s t  f a c to r s  r a th e r  than  on p rev ious ex p e rien ce  w ith  a p a r t i c u la r  

method.
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