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A C K N O W L E D G E M E N T S

In  w r i t in g  th is  t h e s i s ,  I  w as s u p p o r te d  b y  the  e f f o r t s  of the 

M id - P e n in s u la  L i b r a r y  S taff , e s p e c ia l l y  D i r e c t o r  R a lp h  S e c o rd ,  

who p la n te d  the  s e e d  of the  id e a  of the  M ail  O r d e r  L i b r a r y  and 

a n s w e r e d  e v e r y  c a l l  f o r  in f o r m a t io n  p ro m p t ly  and  e n th u s i a s t i c a l l y ;  

and  I  w as  s u s t a in e d  b y  th e  M ich ig an  B u r e a u  of L i b r a r y  S e r v i c e s ,  

e s p e c i a l l y  C h a r l e s  H a r p e r ,  D i r e c t o r  of the  U p p e r  P e n in s u l a  B r a n c h ,  

w ith o u t  w hose  h e lp  I w ou ld  n o t  have  b e e n  a b le  to m a k e  th is  s tu d y .

To m y  f a m i ly  an d  to  the  m e m b e r s  of the  S choo l of L i b r a r i a n s h i p  a t  

W e s t e r n  M ich ig an  U n i v e r s i t y  who h a d  p a t ie n c e  and  o f f e r e d  e n c o u r ­

a g e m e n t ,  I w is h  to  e x p r e s s  m y  h e a r t f e l t  th a n k s .  T o  the  w o n d e rfu l  

p eo p le  of B a r a g a  C o u n ty ,  e s p e c ia l l y  M r s .  Jo h n  S n y d e r ,  I w ish  to 

e x p r e s s  m y  a p p r e c i a t i o n  fo r  a d e e p ly  r e w a r d in g  e x p e r i e n c e .

D o r r i n e  A nn A n d e r s o n
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C H A P T E R  I

IN TRO D U C TIO N  AND P R O B L E M

S ince  the  p a s s a g e  of the  L i b r a r y  S e r v ic e s  A c t  in  1956 an d  the 

L i b r a r y  S e r v ic e s  and  C o n s t r u c t io n  A c t  in  1964, l i b r a r y  s e r v i c e s  

h a v e  b e e n  e x te n d e d  to  m a n y  A m e r i c a n s .  I n  the  p e r io d  b e tw e e n  1957 

and  1964, 2 . 4  m i l l i o n  p eo p le  who had  n o  p r e v i o u s  l i b r a r y  a c c e s s  

w e r e  o f f e re d  s e r v i c e ,  38. 3 m i l l i o n s  r e c e i v e d  im p r o v e d  s e r v i c e s ,  

and  f e d e r a l  funds t o t a l l i n g  1 6 0 .6  m i l l i o n  d o l l a r s  w e r e  s p e n t  fo r  e x ­

t e n s i o n  of r u r a l  l i b r a r y  s e r v i c e s .  * D u r in g  th is  s a m e  p e r i o d  377 

new  b o o k m o b i  I e s  w en t i n t o  o p e r a t i o n  c a r r y i n g  l i b r a r y  m a t e r i a l s  to  

r u r a l  r e s i d e n t s .

I n  M ic h ig a n ,  l i b r a r y  and  l e g i s l a t i v e  l e a d e r s  e n c o u r a g e d  the e s ­

t a b l i s h m e n t  of co u n ty -w id e  l i b r a r y  s e r v i c e s ,  an d  p r o m o t e d  the  e s t a b ­

l i s h m e n t  of c o o p e r a t i v e  l i b r a r y  a c t i o n  th ro u g h  s y s t e m s  b y  o ffe r in g  

e x t r a  f in a n c ia l  s u p p o r t  to th o s e  s y s t e m s  w h ich  u n d e r t o o k  to  ex ten d  

t h e i r  r e s o u r c e s  and  f a c i l i t i e s  to  e n c o m p a s s  u n s e r v e d  r u r a l  a r e a s .  

A lth o u g h  th e s e  p r o g r a m s  h e l p e d  to b r in g  the r e a l i t y  of l i b r a r y  s e r v ­

i c e  to  m a n y  a d d i t io n a l  r e s i d e n t s ,  t h e r e  s t i l l  r e m a i n  p o c k e t s ,  i s o l a t e d

^ P a x to n  P .  P r i c e  and  H e r b e r t  A . C a r l ,  "W a sh in g to n  R e p o r t : 
F r o m  the  L i b r a r y  S e r v i c e s  B r a n c h ,  " ALA B u l l e t i n ,  LIX ( S e p te m b e r ,  
1 9 6 5 ) ,  699.

1
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2

and c u t  off f r o m  e v en  the  b a r e s t  f o r m s  of s e r v i c e .

Though  the  B u r e a u  of L i b r a r y  S e r v ic e s  of the M ich igan  D e p a r t ­

m e n t  of E d u c a t io n  o f f e r s  m a i l  d e l i v e r y  s e r v i c e  upon  r e q u e s t ,  t h e r e  

a r e  m a n y  r e s i d e n t s  who do no t know  th is  s e r v i c e  an d  o th e r s  who find 

i t  in c o n v e n ie n t  to  r e q u e s t  m a t e r i a l s  w hen th e y  do  n o t  know w h a t  is  

a v a i la b le  o r  w h a t  th e y  w a n t .  A s h e im  s u c c in c t ly  e x p r e s s e d  the  p r o b ­

le m  w hen  he s a id :

T he  v e r y  f i r s t  p r in c ip le  u n d e r ly in g  the  e s t a b l i s h m e n t  of 
l i b r a r i e s  a t  a l l  w as  th a t  w h ic h  r e c o g n iz e d  th a t  p e o p le - -  
e v en  p e o p le  who a r e  h ig h ly  m o t i v a t e d - - a r e  n o t  l ik e ly  to  do 
m u c h  r e a d in g  if  the n e c e s s a r y  m a t e r i a l s  a r e  to o  d if f icu l t  
to  c o m e  b y . In  c h o o s in g  an y  e le c te d  a c t iv i ty ,  p eo p le  ten d  
to  le a n  in  th e  d i r e c t i o n  of w h a t  th ey  c a n  g e t  m o s t  e a § i l y . . .
I t  i s  a c c e s s i b i l i t y ,  r a t h e r  th a n  a v a i l a b i l i ty ,  w h ich  is  
r e a l l y  th e  k e y .  1

In  M ic h ig a n 's  U p p e r  P e n in s u l a ,  the  p r o b le m  of a c c e s s i b i l i t y  i s  

p a r t i c u l a r l y  a c u te  b e c a u s e  d i s t a n c e s  a r e  s o  g r e a t  an d  the p o p u la ­

t io n  so  th in ly  s p r e a d .  A lthough  t h e r e  a r e  tw o e s t a b l i s h e d  l i b r a r y  

s y s t e m s  s e r v in g  n ine  n o r t h e r n  c o u n t i e s ,  t h e r e  a r e  s t i l l  c o u n t ie s  l a c k ­

ing  any  r e a l  s e r v i c e .  A s A s h e im  p o in te d  out:

. . .  o u r  b e s t  l i b r a r y  s e r v i c e s  a r e  p ro v id e d  in  th o s e  v e r y  p la c e s  
w h e re  th e  b e s t  s e r v i c e s  of e v e r y  o th e r  k in d  a r e  p ro v id e d :  
w h e re  t h e r e  a r e  the  b e s t  b o o k  s t o r e s ,  the  b ig g e s t  m u s e u m s ,  
th e  g r e a t e s t  n u m b e r  of n e w s s t a n d s ,  th e  w id e s t  v a r i e t i e s  of

1 L e s t e r  A s h e im ,  "T h e  S ta te  P l a n  and  A d u lt  E d u c a t io n ,  " T he  
M ich ig an  L i b r a r i a n ,  XXVI ( D e c e m b e r ,  I9 6 0 ) ,  24.
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e d u c a t io n a l  and  c o m m u n ic a t io n  a g e n c ie s .  ^

N o t only  do th e  E a s t e r n  P e n in s u l a  L i b r a r y  S y s te m  a n d  the  M id -  

P e n in s u l a  L i b r a r y  F e d e r a t i o n  h av e  d if f icu l ty  fund ing  th e  c o s t s  of 

b o o k m o b i le  and  s t a t io n  d e l i v e r i e s ,  b u t  the  e x te n s iv e  d i s t a n c e s  and 

the  f r e q u e n t ly  i n c l e m e n t  w e a th e r  a l s o  c r e a t e  h a z a r d s  th a t  a r e  d if f i ­

c u l t  to  s u r m o u n t .  R u r a l  r e s i d e n t s  a r e  g e n e r a l ly  in  the  lo w e r  s o c i ­

o m e t r i c  s t r a t u m .  T he  a v e r a g e  a d u l t  h a s  no  m o r e  th a n  a n in th - g r a d e  

e d u c a t io n .  Som e s t i l l  r e m a i n  on In d ia n  r e s e r v a t i o n s  w h ich  a r e  

p o c k e ts  of m a l a d ju s t e d  n a t iv e  A m e r i c a n s  who a r e  l o s t  f r o m  the 

m a i n s t r e a m  of l i f e .  T h e  u n e m p lo y m e n t  r a t e s  a r e  h ig h e r  th a n  a v e r ­

a g e ,  the  a l c o h o l i s m  r a t e  i s  the  h ig h e s t  in  the  n a t io n ,  the  b i r t h r a t e  is  

h ig h e r  th an  the  s t a t e  a v e r a g e ,  and  th e r e  a r e  few  in s t i tu t io n s  of 

c u l t u r e .  ^

T he  p r o b le m  of r e a c h in g  th e s e  p e o p le  p la g u e s  l i b r a r i a n s  and  

co n founds  e f f o r t s  to  p u t  w ith in  t h e i r  g r a s p  the  m a t e r i a l s  w h ich  a r e  so  

la c k in g  th a t  r u r a l  l ife  b e c o m e s  e v en  b l e a k e r .  I f  l i b r a r i e s  and  the 

s y s t e m s  had  th e  r e s o u r c e s  to  le n d ,  the  v e r y  e x is t e n c e  of the  v a s t  400 

m i l e  b r e a d t h  and  350 m i le  le n g th  of the  P e n in s u la  w ould  b e  a  f o r m i ­

d a b le  o b s ta c le .  T he  M id - P e n in s u la  L i b r a r y  F e d e r a t i o n ,  w hich  s e r v e s

1 Ib id .

^ M ich ig an  S t a t i s t i c a l  A b s t r a c t ,  7 th  e d .  ( E a s t  L a n s in g ,  M ic h i­
gan : B u r e a u  of B u s i n e s s  an d  E c o n o m ic  R e s e a r c h ,  M ich ig an  S ta te
U n iv e r s i t y ,  1968).
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n e a r l y  104, 000 in  s ix  c e n t r a l  c o u n t i e s ,  h a s  i t s  h e a d q u a r t e r s  a t  the 

D ic k in s o n  County  L i b r a r y  lo c a te d  in  I r o n  M ou n ta in .  One m e m b e r  

l i b r a r y  a t  M an is t iq u e  i s  107 m i l e s  e a s t  of I r o n  M oun ta in ; a n o th e r  a t  

M u n is in g  i s  117 m i l e s  n o r t h e a s t ;  and  a th i r d  i s  a t  I r o n  R i v e r ,  47 

m i l e s  n o r th w e s t  of the  h e a d q u a r t e r s .  T he  f a r t h e s t  s t a t io n  to w h ic h  

d e l i v e r i e s  a r e  m a d e  i s  s i t u a t e d  a t  G ra n d  M a r a i s ,  171 m i l e s  aw ay  

( s e e  M ap I , page  5). A s h e im  c h a r a c t e r i z e d  the  p r o b le m  s o  a p t ly  

w hen he  s a id ,  "S om e m e a n s  m u s t  be  found to e q u a l iz e  the o p p o r tu ­

n i t i e s  of a c c e s s :  s o m e  m e a n s  m u s t  be  found to e x ten d  o u r  s e r v i c e s

to  a l l  of th e  p e o p le ,  n o t  j u s t  to  a  few  lucky  o n e s .

W h ile  th ere i s  a p r o b le m  of g en era l a c c e s s ib i l i ty ,  the F e d e r a ­

tion  found i t s e l f  con fron ted  w ith  an add itional ch a llen g e  w hen the  

B a ra g a  County L ib ra ry  B oard  in  1969 r eq u ested  c o n tra c t s e r v ic e  

for  a ll  i t s  tow nships w ith  the e x c e p tio n  of L 'A n se T ow nsh ip , the 

County s e a t , w hich  had a sch o o l-p u b lic  com bin ation  lib ra r y  fa c il ity .  

H ew  cou ld  the F e d e r a tio n  m e e t  th is ch a llen ge  w ithout ov erex ten d in g  

i t s  a lrea d y  taxed r e s o u r c e s ?

P U R P O S E  OF TH E STUDY

T he  o v e r a l l  p u r p o s e  of th is  s tu d y  w as  to e x a m in e  m e th o d s  of i n ­

c r e a s i n g  a c c e s s i b i l i t y  to  l i b r a r y  s e r v i c e  f o r  r u r a l  r e s i d e n t s ,  b u t  the

* A s h e im ,  25.
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im m e d ia te  p u r p o s e  in  1969 w as  to  f ind  a  w ay  to s e r v e  B a r a g a  C ounty . 

The w o rk in g  h y p o th e s i s  th e o r i z e d  th a t  i f  pu b lic  L ib ra ry  m a i l  o r d e r  

c a ta lo g  s e r v i c e  i s  m a d e  a v a i la b le  to  r u r a l  r e s i d e n t s ,  th e n  to  a n  i n ­

c r e a s e d  d e g r e e  th o s e  r e s i d e n t s  w i l l  u s e  L ib ra ry  s e r v i c e s .  D e f in i ­

t io n s  u s e d  in  th is  s tu d y  in c lu d e  th e  fo llo w in g : m a i l  o r d e r  c a ta lo g

s e r v i c e  i s  a  s e r v i c e  p ro v id in g  a n  i l l u s t r a t e d  t a b l o i d - s i z e d  n e w s p r in t  

c a ta lo g  of a v a i l a b le  m a t e r i a l s ,  s t a m p e d  p o s ta l  o r d e r  c a r d s  w h ic h  a r e  

p r e - a d d r e s s e d  to  the s e r v ic in g  L ib ra ry ,  an d  n e c e s s a r y  p r o c e d u r a l  i n ­

f o r m a t io n  f o r  e a c h  r u r a l  h o u s e h o ld .  T he  U n ited  S ta te s  P o s t a l  S e r v ­

ic e  i s  u s e d  f o r  s e n d in g  and  r e t u r n i n g  l i b r a r y  m a t e r i a l s  an d  f o r  the 

o r d e r in g  p r o c e s s .  R u r a l  r e s i d e n t s  a r e  th o s e  who Live in  c o u n t ie s  of 

l e s s  th a n  20 p e r s o n s  p e r  s q u a r e  m i l e .  T he  t e r m  i n c r e a s e d  i s  u se d  

to  in d ic a te  a n y  m e a s u r e m e n t ,  s u c h  a s  m a t e r i a l s  c i r c u l a t e d  a n d / o r  

r e q u e s t e d ,  a s  c o m p a r e d  w ith  p r e v io u s  s t a t i s t i c s  w ith o u t  m a i l  o r d e r  

s e r v i c e ,  o r  a s  c o m p a r e d  w ith  s i m i l a r  u n i t s  s e r v e d  b y  o th e r  f o r m s  

of L ib ra ry  s e r v i c e ,  A s ta t io n  i s  a  sm aLl L ib ra ry  b r a n c h  h o u s e d  in  a  

p u b lic  buiLding w h ic h  h a s  a  c o l l e c t io n  of 900 to 1 ,0 0 0  t i t l e s ,  r e g u l a r l y  

e x c h a n g e d  on a  m o n th ly  b a s i s ,  an d  i s  open  fo r  te n  h o u r s  p e r  w e ek  

w ith  a n  a t t e n d a n t  ( c le rk )  in  c h a r g e .

T h e  in v e s t i g a t o r  a s s u m e d  th a t  r u r a l  r e s i d e n t s  do h a v e  n e e d  of 

l i b r a r y  s e r v i c e s ;  th a t  th e y  w ou ld  u s e  l i b r a r y  s e r v i c e s  i f  th e y  w e r e
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m a d e  a c c e s s ib l e  to  a g r e a t e r  d e g r e e ;  * th a t  p eo p le  te n d  t r  u s e  w h a t  i s

2
co n v e n ie n t ,  c o m f o r ta b le ,  an d  e a s y  to  u s e ;  th a t  p eo p le  a r e  m o t iv a te d  

to  u s e  w ha t they  a r e  m a d e  a w a r e  of b y  a d v e r t i s in g ;  and  th a t  r u r a l  

r e s i d e n t s  o b ta in  m a n y  of t h e i r  s e r v i c e s  th ro u g h  m a i l  d e l iv e r y .

R F I -  A TED STUDY

T he N o r th  C e n t r a l  R e g io n a l  L i b r a r y  in  W e n a tc h e e ,  W a s h in g to n ,  

co n d u c te d  a  f e d e r a l l y  fu n d ed  e x p e r im e n t  b eg in n in g  in  J a n u a r y ,  1968, 

an d  end ing  J u n e ,  1969, to  d e t e r m in e  w h e th e r  o r  n o t  m a i l  o r d e r  

l i b r a r y  s e r v i c e  w a s  m o r e  o r  l e s s  c o s t ly  an d  m o r e  o r  l e s s  e f fe c t iv e  

th a n  b o o k m o b ile  s e r v i c e .  T he  N o r th  C e n t r a l  s y s t e m  s e r v e s  a f i v e -  

co u n ty  a r e a  w ith  a  p o p u la t io n  of 1 2 5 ,0 0 0 ,  in  an  a r e a  of a p p r o x im a te ly  

8 ,3 0 0  s q u a r e  m i l e s .  B e f o r e  the  e x p e r i m e n t  i t  h ad  o f f e re d  i t s  s e r v ­

i c e s  th ro u g h  tw e n ty - f iv e  b r a n c h  l i b r a r i e s  and  o p e r a te d  th r e e  b o o k ­

m o b i l e s .  A s u r v e y  m a d e  i n  1966 p o in te d  out th a t  s ix ty  to  e ig h ty  p e r ­

c e n t  of the  to ta l  b o o k m o b i le  c i r c u l a t i o n  w a s  to  s c h o o l  s tu d e n ts  d u r in g  

th e  s c h o o l  y e a r .  A c tin g  on a  m a i l  o r d e r  s e r v i c e  s u g g e s t io n  m a d e  by  

one of the  L i b r a r y  t r u s t e e s ,  R o b e r t  W ood, the  R e g io n a l  B o a r d  and

* U . S . , D ep artm en t of A g r icu ltu r e , L ib ra ry  S e r v ic e  fo r  R u ra l  
P e o p le ,  by H annis S. S m ith . (W ash in gton , D .C .:  G overn m en t
P r in tin g  O ffice , S ep tem b er , 1959), p . 4 .

^ P e t e r  H ia t t ,  " P u b l ic  L i b r a r y  B r a n c h  S e r v ic e s  f o r  A d u lts  of Low  
E d u c a t io n "  ( u n p u b l i s h e d  P h .  D . d i s s e r t a t i o n ,  R u t g e r s ,  1963), 
p .  234 .
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a p p l ie d  f o r  a  f e d e r a l  g r a n t  and  w as a w a rd e d  $67 , 131 to  c o n d u c t  the  

p r o j e c t .

A f te r  s ix  m o n th s  of p r e l i m i n a r y  p la n n in g ,  D o u g la s  C o u n ty  w as 

s e l e c t e d  to  t e s t  th e  e f f e c t iv e n e s s  of m a i l  o r d e r  c a ta lo g  s e r v i c e ,  and  

b o o k m o b i le  s e r v i c e  w a s  w i th d ra w n  f r o m  th is  co u n ty .  P u b l i c  h o u r s  

w e r e  i n c r e a s e d  a t  the  County*s one b r a n c h  l i b r a r y ,  and  d i r e c t  m a i l  

s e r v i c e  w a s  e x te n d e d  to  a l l  D oug las  C ounty  r e s i d e n t s ,  s o m e  of w h o m  

h ad  n o t  b e e n  in c lu d e d  in  p re v io u s  s e r v i c e  c o n t r a c t s .

R e s u l t s  of th e  o n e - y e a r  t e s t  r e v e a le d  th a t  the  c i r c u l a t i o n  w as  

2 .2 1  t i m e s  g r e a t e r  th a n  the  p r o je c te d  b o o k m o b i le  c i r c u l a t i o n .  T he  

s e r v i c e  s e e m e d  to  s t im u la te  the  u se  of o th e r  ty p es  of l i b r a r y  s e r v i c e s ,  

w ith  the l o c a l  r e s i d e n t s  s e r v e d  by  the  one b r a n c h  o r d e r i n g  a n  a d d i ­

t io n a l  2, 112 b o o k s  f r o m  the  c a ta lo g ,  a n d  the  county*s l a r g e s t  n o n ­

c o n t r a c t i n g  c o m m u n i ty  n e g o t ia t in g  a  b r a n c h  s e r v i c e  c o n t r a c t  f o r  

1 9 7 0 .1

The m a i l  o r d e r  s e r v i c e  w as  ad o p ted  a s  p a r t  of the  l o c a l ly  s u p ­

p o r te d  p r o g r a m ,  a n d  F e r r y  C ounty  i s  now  b e in g  g iv en  b o th  b o o k m o ­

b i le  and  m a i l  o r d e r  s e r v i c e s  b y  the R e g io n a l  L i b r a r y  to  a s s e s s  the  

i n t e r r e l a t i o n s h i p  b e tw e e n  th e s e  two ty p es  of s e r v i c e s .

In th e  p r e l i m i n a r y  f in d in g s  of th is  e x p e r im e n t  a v a i l a b le  to  the

* M ike  L y n c h ,  " M a i l  O r d e r  L i b r a r y  S e r v ic e :  A R e p o r t  on th e
N o r th  C e n t r a l  R e g io n a l  L ib ra r y * s  M ail  O r d e r  B o o k  C a ta lo g  E x p e r i ­
m e n t ,  " N o v e m b e r ,  1969.
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i n v e s t i g a t o r ,  i t  w as  i n t e r e s t i n g  to  no te  th a t  th e  e x p e c ta t io n  of s a v in g  

c o s t s  by  s u b s t i t u t in g  m a i l  d e l iv e r y  fo r  b o o k m o b i le s  in  D o u g la s  C o u n ty  

w as  n o t  r e a l i z e d .  T h e  a d v a n ta g e s  of the  m a i l  o r d e r  s e r v i c e  s e e m e d  

to  b e  in  the  e f f e c t iv e n e s s  in  r e a c h in g  p a t r o n s  a n d  th e i r  e x p r e s s e d  

p r e f e r e n c e  f o r  s e r v i c e  b y  m a i l ,  the  u se  of u n c l a s s i f i e d ,  e x p e n d a b le ,  

e a s i l y  d u p l ic a te d ,  l ig h tw e ig h t  p a p e r b a c k s ,  and  th e  a d a p ta b i l i ty  in  

s e r v i c e  to  w id e  a r e a s .

T he l a s t  f in d in g  w as  of p a r t i c u l a r  i n t e r e s t  to  the  i n v e s t i g a t o r  b e ­

c a u s e  the  p r o b l e m  of the  M id - P e n in s u la  L i b r a r y  F e d e r a t i o n  in  U p p e r  

M ic h ig a n  e n ta i l e d  e x ten d in g  l i b r a r y  s e r v i c e  to  a  r u r a l  co u n ty  w i th  a 

la n d  a r e a  of 901 s q u a r e  m i le s  and  w ith  a  p o p u la t io n  d e n s i ty  of 7 .9  

p e r s o n s  p e r  s q u a r e  m i l e .  1 B a r a g a  C ounty  h a d  one s c h o o l - p u b l ic  l i b r a r y  

lo c a te d  a t  i t s  co u n ty  s e a t ,  L 'A n s e ,  w hich  d id  n o t  b e long  to  a n y  l i b r a r y  

s y s t e m ,  and  t h e r e  w e r e  no  b r a n c h  s ta t io n s  n o r  an y  b o o k m o b i le  s e r v i c e .

JU S T IF IC A T IO N  AND M ETH O D O LO G Y

T he  c o n s e q u e n c e s  of im p le m e n t in g  m a i l  o r d e r  s e r v i c e  to  B a r a g a  

C oun ty  w ou ld  b e ,  i f  th e  t e s t  w e r e  s u c c e s s f u l ,  to  p ro v id e  r e a d y ,  r e a ­

so n a b ly  q u ic k  a c c e s s  to  l i b r a r y  s e r v i c e s .  A m a i l  o r d e r  c a ta lo g  in  

e a c h  r u r a l  h o u s e h o ld  co u ld  s e r v e  a s  an  a d v e r t i s e m e n t  of the  l i b r a r y  

s e r v i c e s .  I t  co u ld  p ro v id e  b ro w s in g  a t  the  r e s i d e n t s '  l e i s u r e  a n d  c a l l  

a t t e n t io n  to  m a t e r i a l s  of c u r r e n t  i n t e r e s t ,  b e s t  s e l l e r s ,  hobby  b o o k s ,

* M ic h ig a n  S t a t i s t i c a l  A b s t r a c t , p. 23.
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h o m e m a k in g  h e lp s ,  c h i ld  c a r e  a d v ic e ,  and  "how -t-o -do"  r e p a i r  m a n ­

u a l s .  The c a ta lo g  cou ld  b e  an  " a t - h a n d "  to o l  f o r  a id in g  c h i ld r e n  of the  

h o u seh o ld  to  g e t  s tu d y  and  r e p o r t  i n f o r m a t io n  fo r  s c h o o l  a s s ig n m e n t s  

and  fo r  r e c r e a t i o n a l  r e a d in g .  I t  cou ld  p ro v id e  a c o n c r e t e  l in k  to  

l i b r a r y  r e s o u r c e s ,  and  co u ld  g e n e r a t e  w a r m  fe e l in g s  to w a rd  s u c h  f a ­

c i l i t i e s  and  to w a rd  the  l i b r a r y  s ta f f  who w ould  o f f e r  " p e r s o n a l "  a t t e n ­

t io n .  T h e s e  cou ld  be  m e a s u r e s  of how e f fe c t iv e  a  m a i l  o r d e r  c a ta lo g  

s e r v i c e  w ou ld  be  in  the  r u r a l  c o m m u n i t i e s  of U p p e r  M ic h ig a n ,  s p e c i f ­

i c a l l y  in  B a r a g a  C oun ty .

In o r d e r  to t e s t  the  h y p o th e s i s ,  a  s im p le  q u a s i - e x p e r i m e n t a l  d e ­

s ig n  in v o lv in g  a  p i lo t  s tu d y  w as  u t i l i z e d .  S ince  th e  p r o j e c t  r e q u i r e d  

fu nd ing , the  M id - P e n in s u la  L i b r a r y  F e d e r a t i o n  a p p l ie d  to  the  M ic h i­

g a n  B u r e a u  of L i b r a r y  S e r v i c e s  f o r  a  g r a n t ,  and  r e c e i v e d  $10 , 000 to  

p u t  the  m a i l  o r d e r  s e r v i c e  in to  o p e r a t io n .  P l a n s  w e r e  p u t  in to  a c t io n  

w ith  N o v e m b e r ,  1969, a s  th e  t a r g e t  d a te  f o r  o r d e r s  and  d e l i v e r i e s .  

T e s t in g  of th e  e f f e c t iv e n e s s  of th e  s e r v i c e  w a s  to  in c lu d e  a  p r e l i m i ­

n a r y  s u r v e y  q u e s t i o n n a i r e .  T he  s t a t i s t i c s  of l i b r a r y  c i r c u l a t i o n  in  

B a r a g a  and  A lg e r  C o u n t ie s  f r o m  the  U p p e r  P e n i n s u l a  B r a n c h  of the  

B u r e a u  of L i b r a r y  S e r v i c e s  in  E s c a n a b a  w ould  b e  g a th e r e d  and  ta b u ­

la te d ,  a s  w e l l  a s  th o s e  f r o m  the  two e s ta b l i s h e d  s c h o o l - p u b l i c  c o m ­

b in a t io n  l i b r a r i e s  a t  L ’A n se  ( B a r a g a )  and  M u n is in g  ( A l g e r ) ,  f r o m  th e  

s t a t io n s  of th e  F e d e r a t i o n  in  th o s e  c o u n t ie s ,  and  f r o m  th e  m a i l  o r d e r  

s e r v i c e  i t s e l f .  R e g i s t r a t i o n s  a t  the  e x is t in g  l i b r a r y  f a c i l i t y  a t  L ’A n se
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w ould  be  c h e c k e d .  C o s ts  of m a i l  o r d e r  an d  s t a t io n  s e r v i c e  wouLd be  

c o m p i le d  and  c o m p a r e d .  I n te r v ie w s  a n d  l e t t e r  o r  no te  c o m m u n ic a ­

t io n s  w ou ld  be  u s e d  to  l e a r n  the  a t t i tu d e  of th e  r u r a l  r e s i d e n t s  to w a rd  

the  m a i l  o r d e r  s e r v i c e .

P r i o r  to  th e  p lan n in g  of the  p r o j e c t ,  the  in v e s t i g a to r  had  s tu d ie d  

the  s o c i o m e t r i c  d a ta  on B a r a g a  C oun ty  an d  d e t e r m in e d  th a t  A lg e r  

C o un ty  w as  q u i te  s i m i l a r  in  d a ta  so  th a t  i t  co u ld  b e  u s e d  a s  a  c o n t r o l  

co u n ty  and  f o r  c o m p a r i s o n  of s t a t i s t i c s  to  b e  g a th e r e d .  T h e s e  d a ta  

w e r e  c o m p i le d  in  ta b u la r  f o r m  a n d  a r e  in c lu d e d  in  T a b le  I ,  S o c io ­

m e t r i c  P r o f i l e  of B a r a g a  a n d  A lg e r  C o u n t ie s ,  p a g e s  12 and  13. The 

d a ta  p r o v id e d  a  c l e a r  p i c t u r e  of the  p r o b l e m ,  the  n e e d ,  the  p o v e r ty ,  

the  i s o l a t i o n  ( s e e  a l s o  M ap II ,  p a g e  14), a n d  the  la c k  of e s s e n t i a l s  

f o r  c o m p e t in g  f o r  e x i s t e n c e  in  th is  m o d e r n  w o r ld .
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T A B L E  I

SO C IO M ETR IC  P R O F I L E  OF BARAGA AND A L G E R  C O U N T IES

B a r a g a  C ounty

P o p u la t io n  ( I 9 6 0 ) ............  7, 151
E s t i m a t e  f o r  1970 ..........  8, 200
H o u s e h o l d s .........................  2, 400
L a n d  a r e a  in  s q u a r e  m i l e s  901 
M a n u f a c tu re s

E m p l o y e e s .................. 663
V a l u e ..................... $ 5 ,5 9 7 ,0 0 0

N u m b e r  of f a r m s ............. 204
V a lu e  of p ro d u c ts  . . .  $ 6 0 9 , 000 
R e t a i l  t r a d e ,  1968 $10 , 9 6 9 , 000 
P a s s e n g e r  c a r  r e g i s t r a t i o n ,

1968 ................................. 3 ,2 6 0
B a s i c  t r a d in g  a r e a  M a r q u e t t e  
M a jo r  t r a d in g  a r e a  M ilw au k e e  
P e r c e n t  n o n  w h ite ,  I960  . .  3 .6  
B i r t h  r a t e  p e r  1, 000 . . .  23 . 4

{ 4 th  h ig h e s t  in  M i c h . ) 
School c e n s u s ,  1967 . . . .  3 ,2 3 9  
M ed ian ,  y e a r s  of sch o o l 
c o m p le te d  b y  th o s e  25
an d  o v e r ,  I960  ....................... 9. 0
P e r c e n t  of u n e m p lo y e d  . . 17. 0 

( 2nd h ig h e s t  in  M i c h . )
In c o m e  p e r  c a p i t a ,  1967 $ 1 ,8 3 8  
N e w s p a p e r  T he  L ’A n se  S e n ­

t in e l  P u b l i s h e d  w eek ly ,  
C i r c u la t io n ,  1967 3 ,0 3 5

L a n d  a r e a  in  a c r e s  5 7 8 ,5 6 0  
W a te r  a r e a  in  a c r e s  13, 440 
M in e r a l s  p ro d u c e d  in  1965 

Sand, g r a v e l ,  s to n e
$ 1 0 4 ,4 0 0  

P u lp w o o d  p ro d u c e d  in  1966 
in  c o r d s  7 4 ,0 0 0

A lg e r  C oun ty

P o p u la t io n  ( I 9 6 0 )   9, 250
E s t i m a t e  fo r  1970 . . . .  8 ,2 0 0
H o u s e h o l d s  2, 400
L an d  a r e a  in  s q u a r e  m i le s  904 
M a n u f a c tu re s

E m p l o y e e s ..................  794
V alue  of p r o d u c ts  . .  n .  a .

N u m b e r  o f  f a r m s .............  148
V a lu e  of p ro d u c ts  . $760, 000 
R e t a i l  t r a d e ,  1968. 1 0 ,4 8 9 ,0 0 0  
P a s s e n g e r  c a r  r e g i s t r a t i o n

1968 ................................. 3 ,2 5 0
B a s i c  t r a d in g  a r e a  M a r q u e t te  
M a jo r  t r a d in g  a r e a  M ilw aukee  
P e r c e n t  n o n w h ite ,  I960 . .  0 .7  
B i r t h  r a t e  p e r  1, 000 . . . .  14. 2

Schoo l c e n s u s ,  1967 . . .  3 ,4 7 3  
M ed ia n ,  y e a r s  of s c h o o l  
c o m p le te d  by  th o s e  25
and  o v e r ,  I960 ....................... 9. 1
P e r c e n t  of u n e m p lo y e d  . .  12. 9

In c o m e  p e r  c a p i t a ,  $1, 815
N e w s p a p e r  M uni s in g  N ew s 

P u b l i s h e d  w e e k ly ,  W e d s .  
C i r c u la t io n ,  1967 2, 797

L a n d  a r e a  in  a c r e s  584, 320
W a te r  a r e a  in  a c r e s  13, 440
M in e r a l s  p ro d u c e d  in  1965 

D o lo m ite
$ 2 5 ,0 0 0  

P u lp w o o d  p ro d u c e d  in  1966
in  c o r d s  1 1 ,0 0 0
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T A B L E  I - - C o n t in u e d *

C o m m u n i ty  P o p u la t io n

A r n h e i m .......... 50
A s s i n i n s .......... 75
A u r a .................  75
R a r a g a  T o w n sh ip  . .  2 ,3 1 1

B a r a g a  V i l la g e  . . . .  991

B o v i n e .......................... n .  p .

C o v in g to n  T o w n s h ip  839
C o v in g to n  V i l la g e  . .  200

H e r m a n ............  100

L ’A n se  T o w n sh ip  . .  3 ,501
L ’A n se  V i l la g e  . . . .  2,  397
L ’A n se  In d ia n  R e s e r v a t i o n

246
L e o .................................  n . p .
N e s t o r i a .......................  20
P e l k i e .................................  150
P e q u a m in g (  s u m m e r )  150
S k a n e e .......................... 55
S u m m it  . . . . . . . . . .  n .  p .
T h r e e  L a k e s (  M ich ig am e e )2 5  
T h r e e  L a k e s ( s u m m e r )  250 
T u n is  . . . . . . . . . . . .  n . p .

V e r m i l a c ..................... n .  p .
W a t t o n ...............................   100
Z e b a ............................... n .  p .

C o m m u n i ty  P o p u la t io n

A u T r a in  T o w n s h i p .............  508
A u T r a i n ........................   200
C h a t h a m ...................................  275
C h r i s t m a s ............................... 100
C o a l w o o d ...................................  n .  p .
D e e r t o n ...................................  50
D i f f i n ........................................  30
D i x o n ...........................................  n .  p.
D o t y ..............................................  n .  p.
E b e n   ..................... 450

F o r e s t  L a k e .......................  45
G ra n d  I s l a n d  T o w n sh ip  40
G ra n d  M a r a i s ....................  400
J u n i p e r ...................................... n .  p.
K i v a ........................................  50
L a d o g a .......................................  n . p.
L im e s to n e  T o w n sh ip  . . .  330
L i m e s t o n e ............................  80
M e l s t r a n d ............................  50
M u n i s i n g ..............................  4 ,2 2 8
M u n is in g  T o w n sh ip  . . . .  1 ,4 0 8
R u m e ly   ............................... 25
S h i n g l e t o n ............................  400
S l a p n e c k ............................... n . p .
S t i l l m a n .....................................  n .  p.
S u n d e ll  ( D o r s e y ) .............  n . p .
T r a u n i k ...................   100
T r e n a r y ............................... 300
W e t m o r e ..............................  200

* T a b le  I d a ta  w e r e  c o m p ile d  f r o m  l a t e s t  e d i t io n s  of R a n d  M cN ally  
C o m m e r c i a l  A t la s  and  M ich ig an  S ta t i s t i c a l  A b s t r a c t .
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M A P  II

BARAGA C O U N i Y

Amheim

HOUGHTON t 
COUNT! 1 ’equalling

/  L'Anse 
Indian 

Reservation
Assinins

Carlson »Baraga
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. Alberta • Summit

MARQUETTE
COUNT!

e NestoriaCovington
Throe

‘ Lakes•Vatton
Michigamee

To Iron Mountain 
.(DICKINSON COUNT!)

IRON
COUNT!

aLe: 1 in c h  p e r  5 s ta tu te  m i l e s
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C H A P T E R  H

IM P L E M E N T A T IO N  AND R E S U L T S

W ith  the a id  of the P r e s i d e n t  of the B a r a g a  C ounty  L i b r a r y  B o a r d  

and  D e p u ty  S u p e r in te n d e n t  of the  C o p p e r  C o u n ty  I n t e r m e d ia t e  S choo l 

D i s t r i c t ,  M r s ,  J o h n  S n y d e r ,  a  q u e s t i o n n a i r e  ( s e e  A ppend ix  A ), b a s e d  

on the "S ch ed u le  f o r  T e n n e s s e e  R e a d in g  I n t e r e s t s  S tudy , w as  g iv e n  

to  a  smaLL r a n d o m  s a m p l in g  of a d u l t s  a n d  ju n io r  h igh  s tu d e n t s  in  S e p t e m ­

b e r ,  1969. T h is  w as  d o n e  to  a s c e r t a i n  i f  r e s i d e n t s  know  of e x i s t in g  

l i b r a r y  s e r v i c e s ,  i f  th ey  u s e d  an y  of th e s e  s e r v i c e s ,  i f  th e y  te n d e d  to  

b e  r e a d e r s  o r  n o n r e a d e r s ,  w h a t  t h e i r  r e a d in g  i n t e r e s t s  w ere^  a n d  to  

c r o s s  c h e c k  the p r o p o r t io n  of s c h o o l - a g e  c h i ld r e n  who p r e s u m a b l y  h a d  

a c c e s s  to  s c h o o l  l i b r a r y  s e r v i c e .  T h e  i n t r o d u c t o r y  l e t t e r  a s k in g  t h e i r  

p a r t i c ip a t io n  in  the  s u r v e y  w a s  a l s o  in te n d e d  to  a r o u s e  c u r i o s i t y  a b o u t  

the  p r o j e c t .  O b v io u s ly ,  i f  th e  r e s i d e n t s  h a d  no i n t e r e s t  in  l i b r a r y  

s e r v i c e s  and  w e re  n o n r e a d e r s ,  the  p r o j e c t  cou ld  n o t  b e  f a i r l y  t e s t e d .  

A ls o ,  i f  th e y  w e re  c o m p le te ly  s a t i s f i e d  w i th  e x is t in g  s e r v i c e ,  t h e r e  

w ould  b e  no p o in t  in  f o r c in g  upo n  th e m  e x c e s s  s e r v i c e s .  M r s .  S n y d e r  

d i s t r i b u t e d  the q u e s t i o n n a i r e s  th ro u g h  th e  s c h o o ls  in  the  co u n ty ,  w i th

0

1 A r c h ie  L id d e l l  M c N e a l ,  " R u r a l  R e a d in g  I n t e r e s t s :  N e e d s  R e ­
la te d  to  A v a i la b i l i ty "  ( U n i v e r s i t y  of C h ic a g o  T h e s i s ,  G ra d u a te  

L i b r a r y  School P h .  D . ,  A u g u s t ,  1 9 5 1 . ) ,  p p .  9 4 -9 8 .
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the  e x c e p t io n  of th o s e  in  L ’A n se  T o w n sh ip .

A t the  end of O c to b e r  the  m a i l  o r d e r  c a ta lo g s  w e r e  m a i le d  to 

1 ,2 1 7  h o u s e h o ld s ,  and  a n n o u n c e m e n ts  of the  n ew  s e r v i c e  w e re  m a d e .

The t i t l e s  in  the  c o l l e c t io n  had  b e e n  s e le c te d  f r o m  i n t e r e s t  c a t e g o r i e s ,  

s o m e  of w h ich  w e r e  d e t e r m i n e d  f r o m  the  s u r v e y  q u e s t i o n n a i r e  and  

so m e  a d a p te d  f r o m  th e  c a ta lo g  u s e d  in  the  W e n a tc h e ,  W ash in g to n , 

e x p e r im e n t .  A lthough  l im i t in g  th e  s e le c t io n  to  s o m e  e x te n t ,  p a p e r ­

b a c k  e d i t io n s  w e r e  p u r c h a s e d  fo r  e a s e  of h a n d l in g  an d  m a i l in g  a s  r e c ­

o m m e n d e d  a l s o  b y  the  W e n a tc h e  p r e l i m i n a r y  f in d in g s .  The c a ta lo g  

w as p r in t e d  by  the  o f f s e t  p r o c e s s  on t a b l o i d - s i z e d  n e w s p r i n t  b y  the  

D e l ta  R e p o r t e r  P r i n t i n g  C o m p a n y  of G la d s to n e .  P l a t e s  I th ro u g h  VI, 

p a g e s  1 7 -2 2 ,  a r e  r e d u c e d  p h o to c o p ie s  of p o r t i o n s  of th e  c a ta lo g  and  

the  s u p p le m e n t  (w h ic h  w a s  d i s t r i b u t e d  in  J u ly ,  1970). P la t e  I, p age  

17, i s  the  f r o n t  c o v e r  w i th  p i c t u r e s  of B a r a g a  C o u n ty  and  a  r u r a l  

m a i l  b o x ,  an d  g iv in g  in f o r m a t i o n  a b o u t the  s o u r c e  of the  s e r v i c e .

T h is  w as  f r e e  f o r  B a r a g a  C o u n ty  r e s i d e n t s ,  e x c e p t  th o s e  s e r v e d  b y  

the L ’A n se  L i b r a r y ,  and  w a s  p ro v id e d  th ro u g h  th e  c o o p e r a t io n  of the 

B a r a g a  C ounty  L i b r a r y  B o a r d  and the  M id - P e n i n s u l a  L i b r a r y  F e d e r a ­

t io n .  T h e  c a u t io n ,  "SA V E THIS C A T A L O G U E  AND USE IT  DURING 

TH E N E X T  T W E L V E  M O N T H S. O R D ER  T H E  BO OK S YOU WANT TO 

R EA D  ON TH E E N C L O S E D  PO S T  CARD O R D E R  F O R M S , ” w as  i n ­

c lu d ed  a t  the  b o t to m .  ( T h e  F e d e r a t i o n  l a t e r  c h e c k e d  th ro u g h  the 

Skanee  P r o j e c t  r e p o r t e d  l a t e r  in  th is  c h a p te r  t  o f in d  o u t  how m a n y
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c a ta lo g s  m a y  h av e  b e e n  d i s c a r d e d . )

P l a t e  U , p ag e  18, i s  a  r e p r o d u c t io n  of th e  in s id e  f r o n t  c o v e r ,  

w h ich  g ives  d i r e c t i o n s  f o r  u s in g  the  s e r v i c e ,  p r o v id e s  a  s a m p le  

o r d e r ,  and  g iv e s  th e  in d ex  fo llow ing  i n t e r e s t  c a t e g o r i e s  and ag e  

l e v e l s .  P l a t e  III ,  page  19, i s  a  s a m p le  p ? g e  show ing  c a ta lo g  r e p r o ­

d u c t io n  of how  a t t r a c t i v e  c o v e r s  a r e  u s e d  a n d  how  the  i n t e r e s t  c a t e ­

g o r i e s  a r e  p r e s e n t e d .  T h is  p a g e  a l s o  g iv e s  th e  h o u r s  of the  B a r a g a  

(v i l la g e )  s ta t io n ,  w h ich  had b e e n  opened  in  th e  v i l l a g e  h a l l  in  S e p te m ­

b e r ,  1969, th ro u g h  a c o n t r a c t  a r r a n g e m e n t  b e tw e e n  the  F e d e r a t i o n  

and  the  B a r a g a  C oun ty  L i b r a r y  B o a r d .

P l a t e  IV , p a g e  20, r e p r o d u c e s  the  i n s id e  of th e  b o o k  c o v e r .  T h is  

p i c t u r e s  the  B a r a g a  B r a n c h  L i b r a r y  ( s ta t io n )  w ith  i t s  a t t e n d a n t ,  M r s .  

S te l la  G e tz e n ,  and  r e p e a t s  the  s ta t io n  h o u r s .  I t  a l s o  show s the  h e a d ­

q u a r t e r s  l i b r a r y ,  the  D ic k in so n  C oun ty  L i b r a r y ,  h o u s e d  in  a  new  

b u i ld in g  w h ich  w as  d e d ic a te d  in  A p r i l ,  1969. T h e n  i t  l i s t s  o th e r  s e r v ­

i c e s  a v a i l a b le ,  s u c h  a s  l a r g e  p r i n t  e d i t io n s  an d  B oy  S co u t m a n u a l s ,  

and  in c lu d e s  r e m i n d e r s  c o n c e rn in g  p r o c e d u r e s .  P l a t e  V , p ag e  21, 

show s the o u ts id e  b a c k  c o v e r ,  w ith  a  c o l la g e  of e y e - c a tc h in g  b o o k  

c o v e r s  and  th e  c a p t io n  "Y o u r  M ail  O r d e r  L i b r a r y ,  " d e s ig n e d  to  a t ­

t r a c t  the  a t te n t io n  of the  h o u s e h o ld e r s  r e c e iv in g  th e  c a ta lo g .

P la t e  V I, p a g e  22, i s  a  r e d u c e d  p h o to c o p y  of a  p ag e  f r o m  the 

e ig h t  pag e  s u p p le m e n t  w h ich  w as  s e n t  in  J u ly  w ith  66 n e w  te e n a g e ,

101 new  ju v e n i l e ,  and  401 n ew  a d u l t  t i t l e s .  A c o l le c t io n  of t i t l e s  on
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a n t iq u e s  w as  a d d e d  to th e  c a t e g o r i e s .  *

D u r in g  the  en su in g  m o n th s ,  f e a tu r e  a r t i c l e s  on the  m a i l  o r d e r  

s e r v i c e  a p p e a r e d  in  n e w s p a p e r s  p u b l i s h e d  in  the  F e d e r a t i o n  a r e a ;

TV s ta t io n  W LU C , M a r q u e t t e ,  p r e s e n t e d  a  n ew s  f i l m  on the p r o j e c t ,  

sho w in g  how  i t  o p e r a te d .  T h e  M ail  O r d e r  L i b r a r y  w as  in  fu l l  sw ing  

b y  F e b r u a r y ,  1970 ( s e e  A p p en d ix  B ).

W hen th e  i n v e s t i g a t o r  b e g a n  to  c o m p i le  r e c o r d s  of c i r c u l a t i o n  

f r o m  the  U p p e r  P e n i n s u l a  B r a n c h  to  B a r a g a  an d  A lg e r  C o u n t ie s ,  i t  

w a s  d i s c o v e r e d  th a t  t a b u la t in g  c i r c u l a t i o n  w ould  n o t  b e  v a l id .  Som e 

s e r v i c e s  go ing  to  B a r a g a  C o u n ty  in c lu d e d  r e g u l a r  c o l le c t io n s  of 

m a t e r i a l s  go ing  to  C a m p  B a r a g a ,  an  h o n o r  c a m p  f o r  p r i s o n e r s  f r o m  

the  M a r q u e t te  B r a n c h  P r i s o n  (w h ic h  w as  lo c a te d  in  L 'A n s e  T o w n sh ip ) ,  

and  s o m e  s c h o o l  l i b r a r y  a n d  c l a s s r o o m  c o l l e c t i o n s .  C oun ting  the  

n u m b e r  of r e q u e s t s  s e e m e d  m o r e  f e a s ib le ;  t h e r e f o r e ,  a  m o n th ly  c o l ­

l e c t io n  e x c h a n g e  w ould  b e  c o u n te d  a s  one  r e q u e s t .  A ls o ,  th e  U p p e r  

P e n in s u l a  B r a n c h  had  m a d e  s l ig h t  c h a n g e s  in  t h e i r  m e th o d  of r e c o r d ­

in g  r e q u e s t s  b e tw e e n  1968 an d  1969, n e c e s s i t a t i n g  the  u s e  of th e  1969 

f i g u r e s  and  th o s e  of the  f i r s t  s ix  m o n th s  of 1970 f o r  the  c o m p a r i s o n .

A ll  p o s t c a r d  o r d e r s ,  t e le p h o n e  o r d e r s ,  a n d  in d iv id u a l  r_equest l e t t e r s  

r e c e i v e d  f r o m  a n y w h e re  in  B a r a g a  and  A lg e r  C o u n t ie s  f r o m  J a n u a r y ,

^ B o th  d i r e c t o r s  of th e  m a i l  o r d e r  s e r v i c e  p r o j e c t s ,  M ike L y n c h  in  
W e n a tc h e  an d  R a lp h  S e c o r d  in  I r o n  M o u n ta in ,  a g r e e d  th a t  t h e r e  n e e d  
to  b e  q u a r t e r l y  s u p p le m e n t s  a n d  a  n ew  c a ta lo g  f o r  the  s e c o n d  y e a r  of 
s e r v i c e .
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1969, th ro u g h  J u n e ,  1970, w e re  e x a m in e d ,  c o u n te d ,  an d  ta b u la te d .

The 1968 r e c o r d s  w e r e  u se d  only  fo r  the  p u r p o s e  of id e n t i fy in g  g ro u p s  

and  in d iv id u a ls  who u s e d  the  B r a n c h ' s  s e r v i c e s .

L 'A n s e  an d  M u n is in g  l i b r a r y  c i r c u l a t i o n  r e c o r d s  w e r e  c h e c k e d  

f o r  the  f i s c a l  y e a r s  1968-1969 and  19 6 9 -1 9 7 0 . T he  L 'A n s e  L i b r a r y  

r e g i s t r a t i o n  r e c o r d s  w e re  e x a m in e d  f o r  the  p e r io d s  J a n u a r y  th ro u g h  

J u n e ,  1969, a n d  1970. T h e s e  s te p s  w e r e  ta k e n  in  o r d e r  to  s e e  if  the 

m a i l  o r d e r  s e r v i c e  h ad  any e f f e c t  upon  the  e s t a b l i s h e d  l i b r a r y  f a c i l ­

i ty ,  a n d  a l s o  to  s e e  i f  th e  s t a t io n  s e r v i c e  in  A lg e r  C oun ty  s e e m e d  to 

h a v e  any  e f f e c t  upo n  the  e s t a b l i s h e d  f a c i l i ty  a t  M u n is in g .  C o m p a r in g  

the  s t a t i o n  s e r v i c e  w ith  the m a i l  o r d e r  s e r v i c e  p o s s ib ly  c o u ld  le ad  to 

s o m e  c o n c lu s io n s  in  the  c o s t  a c c o u n t in g  of the  p r o j e c t .  T h e  m a i l  

o r d e r  r e q u e s t s  w e r e  b e in g  c o m p i le d  m o n th ly ,  a n d  th e  B a r a g a  B r a n c h  

( s ta t io n ) ,  w h ic h  h a d  b e e n  o pened  in  S e p te m b e r ,  1969, an d  th e  th re e  

A lg e r  C o u n ty  s t a t i o n s ,  lo c a te d  a t  G r a n d  M a r a i s ,  C h a th a m ,  and  

T r e n a r y ,  k e p t  c i r c u l a t i o n  r e c o r d s  to  b e  t a b le d  l a t e r .

T he  w e e k ly  p a p e r ,  The L 'A n s e  S e n t in e l , c i r c u l a t i o n  r e c o r d s  

w e r e  c h e c k e d  to  s e e  i f  t h e r e  h ad  b e e n  an y  e f fe c t  u p o n  i t s  c i r c u l a t i o n  

( a s  a n o th e r  r e a d in g  s o u r c e ) .  T he  i n v e s t i g a t o r  a t t e m p te d  to  g e t  i n ­

f o r m a t i o n  f r o m  the  B a r a g a  (v i l la g e )  S choo l L i b r a r y  a b o u t  i t s  c i r c u ­

l a t io n  d u r in g  th e  1968-1969  and  1 969-1970  s c h o o l  y e a r s .  T h is  i n f o r ­

m a t io n  co u ld  le a d  to  s o m e  c o n c lu s io n s  r e g a r d i n g  th e  p r o l i f e r a t i o n  of 

the d e m a n d  f o r  l i b r a r y  s e r v i c e s  w hen  a  n ew  f o r m  i s  in t r o d u c e d .
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H o w e v e r ,  th is  in fo rm atio n ,  w as  n o t  a v a i l a b le  to  the i n v e s t ig a to r  a t  the  

t im e  of th e  r e p o r t i n g .

O n J u n e  17, 1970, the  i n v e s t i g a t o r  in t e r v ie w e d  the  a t te n d a n t  a t  

the  B a r a g a  B r a n c h  ( s ta t io n )  and  s e v e r a l  p a t r o n s  who w e r e  u s in g  the  

s ta t io n .  M r s .  S nyder  and  R a lp h  S e c o r d ,  D i r e c t o r  of the  F e d e r a t i o n  

and  of the  M a il  O r d e r  L i b r a r y  p r o j e c t ,  w e r e  a l s o  in te r v ie w e d .  T he  

a c t in g  l i b r a r i a n  ( c le rk )  a t  th e  L 'A n s e  L i b r a r y  w as i n te r v ie w e d  on 

J u ly  7.

S o c io m e t r i c  d a ta  p r e v io u s ly  c o m p i le d  w a s  r e v i s e d  to  in c lu d e  the 

l a t e s t  a v a i l a b le  in f o r m a t io n ,  and  c o s t  a c c o u n t in g  w as  a t t e m p te d  in  

o r d e r  to  c o m p a r e  the c o s t  of s t a t io n  s e r v i c e  w ith  the  c o s t  of the  m a i l  

o r d e r  s e r v i c e .

T h e  d a ta  w e r e  e x a m in e d  to  d e t e r m i n e :

I .  F e a s i b i l i t y  and e f f ic ie n c y
A. D o e s  the  m a i l  o r d e r  s e r v i c e  w o rk ?
B .  H ow  do c o s ts  c o m p a r e  w i th  s t a t i o n  s e r v i c e ?

II. E f f e c t iv e n e s s
A . D id  m o r e  p e o p le  u s e  l i b r a r y  s e r v i c e s ?
B .  D id  m o r e  l i b r a r y  r e g i s t r a n t s  u s e  l i b r a r y  s e r v i c e s  w h ich  

w e r e  a l r e a d y  a v a i l a b le  b e f o r e  m a i l  o r d e r  s e r v i c e ?
C . W e r e  th e r e  a c tu a l ly  m o r e  m a t e r i a l s  c i r c u l a t e d ?
D . W e r e  th e r e  any  e f fe c ts  u p o n  th e  u s e  of the  L 'A n s e  L i b r a r y  

and  the  U p p e r  P e n in s u la  B r a n c h  of the  B u r e a u  of L i b r a r y  
S e r v ic e s ?

E .  W e r e  th e re  an y  s ig n i f ic a n t  c h a n g e s  in  a t t i tu d e  to w a rd  
r e a d in g  and ty p e s  of m a t e r i a l s  a s k e d  f o r  and  r e a d ?
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Q U EST IO N N A IR E R E S U L T S

S ix ty - f iv e  of the  p r e l i m i n a r y  s e v e n t y - t h r e e  q u e s t i o n n a i r e s  w h ich  

M r s .  S n y d e r  h ad  d i s t r i b u t e d  in  S e p te m b e r ,  1969, w e r e  c o m p le te d  and 

r e t u r n e d  f o r  ta b u la t io n .  T he  f i r s t  f o u r  q u e s t io n s  d e a l t  w ith  the s u b ­

j e c t s 1 k n o w led g e  of a v a i l a b le  l i b r a r y  s e r v i c e s  an d  th e i r  u s e  of th e m .  

Q u e s t io n s  5 th ro u g h  9 so u g h t to  d e te r m in e  i f  th e  s u b je c t s  w e re  

r e a d e r s ,  w h e re  th e y  g o t  t h e i r  r e a d in g  m a t e r i a l s ,  an d , so m e w h a t  

s u p e r f i c i a l l y ,  w h a t  t h e i r  r e a d in g  i n t e r e s t s  w e r e .  Q u e s t io n  10 w as  i n ­

c lu d ed  to  ta b u la te  th e  age  g ro u p in g  of the  s u b j e c t s ,  and q u e s t io n  11, 

to  l e a r n  how  m a n y  s c h o o la g e  c h i ld r e n  w e re  in  th e  s u b j e c t s ’ f a m i l i e s .  

The  tw e lf th  q u e s t io n ,  the  l a s t  one , r e l a t e d  to  i n t e r e s t  in  m a i l  o r d e r  

s e r v i c e .  T h is  w a s  p la c e d  l a s t  b e c a u s e  the p r e v io u s  q u e s t io n s  led  the  

r e s p o n d e n t  to  r e c a l l  w h a t  th in g s  he h ad  r e a d ,  w h e r e  he  w as  be ing  s u p ­

p l ie d  w ith  w h a t  he  r e a d ,  and  to  r e l a t e  s c h o o l  n e e d s  w ith  o th e r  p e r s o n a l  

n e e d s  he m ig h t  h a v e  f o r  l i b r a r y  m a t e r i a l s .  I f  th e  r e s p o n d e n t  w is h e d  

to  m a k e  a  c o m m e n t  r e g a r d i n g  the  q u e s t i o n n a i r e ,  t h e r e  w as  an i n v i t a ­

tio n  to do so  a t  the  en d .

The q u e s t i o n n a i r e s  w e re  d iv id e d  in to  th o se  a n s w e r e d  by  s c h o o l -  

ag e  c h i ld r e n  and  th o s e  a n s w e r e d  b y  a d u l t s ,  a s  d e t e r m in e d  b y  q u e s ­

t io n  10 ( s e e  A p p en d ix  A). T h e n  the  a n s w e r s  w e r e  ta b u la te d  and e x ­

a m in e d  w i th in  the  g ro u p in g s  m e n t io n e d  a b o v e .

To q u e s t io n  1, ’’W h a t k in d s  of l i b r a r y  s e r v i c e  do you now  h a v e ? ,  "
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the  tw e n ty - th r e e  a d u l ts  r e s p o n d e d :

SchooL l i b r a r y  
None
No a n s w e r

9
8
3

S choo l and  coun ty  1
L i b r a r y ,  n o t  s p e c i f ie d  1 
L ’A n se  L i b r a r y  1

The fo r ty - tw o  s tu d e n t  r e s p o n s e s  w e r e  no  s u r p r i s e  b e c a u s e  

t h i r t y - e i g h t  a n s w e r e d  " s c h o o l  l i b r a r y ,  " s e v e n te e n  s a id  " L ’A n se  

L i b r a r y ,  " and  one a l s o  l i s t e d  th e  "S ta te  L i b r a r y  B r a n c h .  " I t  i s  i n ­

t e r e s t i n g  to n o te  th a t  of the  s ix ty - f iv e  c o m p le te d  s u r v e y s ,  only  one , 

a s tu d e n t ,  e x p r e s s e d  a n y  k n o w led g e  of the  m a i l  o r d e r  s e r v i c e  s u p ­

p l ie d  by  the  U p p e r  P e n i n s u l a  B r a n c h  of the  M ic h ig a n  B u r e a u  of 

L i b r a r y  S e r v i c e s ,  w h ich  s e r v e s  r u r a l  r e s i d e n t s  w ho hav e  no  lo c a l  

l i b r a r y .  T he s c h o o l  l i b r a r y ,  l i s t e d  in  f o r t y - e i g h t  of the  r e s p o n s e s ,  

s e e m s  to  be  the  on ly  f o r m  of l i b r a r y  s e r v i c e  th a t  w as  g e n e r a l ly  know n 

to  r u r a l  r e s i d e n t s  in  B a r a g a  C o u n ty .  C o u n tin g  the  e ig h t  a d u l ts  w ho 

a n s w e r e d  "n one"  and  t h e - th r e e  who co u ld  n o t  th in k  of an  a n s w e r ,  

f o r t y - e i g h t  p e r c e n t  of th e  a d u l t s  s u r v e y e d  k n ew  of no a v a i la b le  

l i b r a r y  s e r v i c e .

To q u e s t io n  2, "H av e  you e v e r  u s e d  an y  of t h e s e  s e r v i c e s ? ,  " the  

r e s p o n s e s  w e r e  in  the  a f f i r m a t i v e  f r o m  t h i r t e e n  a d u l ts  and  t h i r t y -  

e ig h t  s tu d e n t s ,  n e g a t iv e  f r o m  e ig h t  a d u l t s  and  fo u r  s tu d e n t s ,  an d  no  

a n s w e r  f r o m  tw o a d u l t s .  In  a n s w e r  to  q u e s t io n  3, "If Y e s , h a v e  you 

u s e d  th e s e  s e r v i c e s  d u r in g  the  p a s t  y e a r ? ,  " s ix  a d u l ts  s a id  th e y  h a d ,  

w ith  f ive  a d u l ts  and  tw e n ty - e ig h t  s tu d e n t s  r e p o r t i n g  th a t  th e y  h a d  done 

so  d u r in g  the  p re v io u s  t h r e e  m o n th s .  T w o a d u l t s  s a id  they  h ad  n o t
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u s e d  s e r v i c e s ,  and  t h r e e  s tu d e n t s  d id  no t r e s p o n d .  To q u e s t io n  4,

"If No ( r e f e r r i n g  to  q u e s t io n  2), why hav e  you n o t  u s e d  the  l i b r a r y  

s e r v i c e ? ,  " t h e r e  w e re  fo u r  a d u l t s  who l i s t e d  as  r e a s o n s  t r a v e l in g  

d i s t a n c e ,  t h r e e  w ho l i s t e d  t i m e ,  and  th r e e  who in d ic a te d  no  k n o w l­

edge  of a c c e s s i b l e  s e r v i c e .  One p e r s o n  n o te d  th a t  too  m u c h  e f f o r t  

w as  in v o lv e d ,  an d  one d id  n o t  n e e d  the  s e r v i c e s .  Tw o a d u l t s  and  

fo u r  s tu d e n t s  d id  n o t  r e s p o n d  a s  to  why th ey  had  n o t  u s e d  l i b r a r y  

s e r v i c e .  T h e  r e s p o n s e s  in  q u e s t i o n  4 r e in f o r c e d  th e  f in d in g s  of 

the  p r e v io u s ly  c i te d  s tu d ie s  by  S m ith  and  H ia t t  * s u p p o r t in g  th e  c o n ­

te n t io n s  th a t  d i s t a n c e  f r o m  a  l i b r a r y  a f fe c t s  the  a m o u n t  of u s e  i t  

r e c e i v e s  an d  th a t  t im e  i s  a  f a c t o r  in  a c c e s s i b i l i t y .  T h is  g ro u p in g  of 

q u e s t io n s  r e v e a l e d  th a t  fo r  the  m o s t  p a r t  i f  l i b r a r y  s e r v i c e  w as  a v a i l ­

a b le ,  i t  w a s  u s e d  by  B a r a g a  C o u n ty  r e s i d e n t s ,  an d  th a t  s c h o o l - a g e  

c h i ld r e n  h a d  s o m e  f o r m  of l i b r a r y  s e r v i c e  an d  d id  m a k e  u s e  of i t .

T h e  r e s p o n s e s  to  q u e s t i o n s  5 th ro u g h  8 w e r e  e s p e c i a l l y  i n t e r ­

e s t in g  to  th e  i n v e s t i g a t o r  b e c a u s e  th ey  s e r v e d  to  f l e s h  in  the  " r u r a l  

r e s i d e n t s "  in  th e  p o p u la t io n  b e in g  s tu d ie d .  T a b le  II  r e v e a l s  the  

b r e a d th  of r e a d in g  i n t e r e s t s  of th e  s ix ty - f iv e  r e s p o n d e n t s .

See fo o tn o te s  p ag e  6.
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T A B L E  II

R EA D IN G  IN T E R E S T S  OF R E S ID E N T S  SU R V EY ED  

5. N e w s p a p e r s  Listed A d u lts  S tu d e n ts  T o ta l

L 'A n s e  S e n t in e l 13 29 42
M a r q u e t t e  M ining  J o u r n a l 12 21 33
H o u g h to n  D a i ly  M ining G a z e t te 12 8 20
G r i t 2 10 12
D e t r o i t  F r e e  P r e s s 1 4 5
M ilw au k ee  J o u r n a l 1 2 3
G r e e n  B ay  G a z e t te 0 2 2
W all S t r e e t  J o u r n a l 2 r \

V 2
C o o p e r a t i v e  B u i ld e r 1 0 1
DAV 1 0 1
L e g io n 1 0 1
L u t h e r a n  W itn e s s 1 0 1
S au l t  E v e n in g  N ews 1 0 1
VFW 1 0 1

6. N e w s p a p e r  p a r t s  l ik e d  b e s t A d u lts S tu d en ts T o ta l

S p o r t s 5 18 23
C o m ic s 0 22 22
F r o n t  page 8 11 19
A ll 6 2 8
N ew s 7 0 7
W ant a d s 0 5 5
D e a r  Abfcy 2 2 4
E d i t o r i a l  p age 3 0 3
F e a t u r e s 3 0 3
W e a th e r 0 2 2
A c t io n  L in e 0 1 1

A

M e d ic in e 1 0 1
O b i tu a r i e s 0 1 1
No r e s p o n s e 1 3 4
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T A B L E  I I — C on tin u ed

P e r i o d i c a l s  l i s t e d A du lts S tu d en ts T o ta l

R e a d e r s  D ig e s t 16 1 17
L ife 4 10 14
T im e 2 10 12
M c C a l l ’s 4 2 6
Good H o u se k e e p in g 1 4 5
B e t t e r  H o m e s  an d  G a r d e n s 1 3 4
R ed b o o k 2 2 4
N a t io n a l  G e o g ra p h ic 1 3 4
G r i t  ( a l s o  n a m e d  a s  n e w s p a p e r ) 1 2 3
L a d ie s  H o m e  J o u r n a l 3 0 3
F a m i l y  C i r c l e 0 2 2
F a r m  J o u r n a l 2 0 2
L o o k 1 2 3
N e w sw e e k 1 2 3
F i e l d  and  S t r e a m 1 1 2
A lo h a  H a w a ii 1 0 1
B e t t e r  C am p in g 1 0 1
B o y ’ s L ife 0 1 1
B u s i n e s s  W eek 1 0 1
C a r p e n t e r 1 0 1
C a th o l ic  D ig e s t 1 0 1
C h an g in g  T im e s 1 0 1
C o n s u m e r s  R e p o r t s 1 0 1
DAV ( a l s o  n a m e d  a s  n e w s p a p e r ) 1 C 1
D e c i s io n 1 0 1
D o a n e ’s A g r i c u l tu r e 1 0 1
F u r ,  F i s h ,  and  G am e 0 1 1
I n t e r a c t i o n 1 0 1
M ad 0 1 1
M ich ig an  O u t - o f - D o o r s 0 1 1
N a t io n ’s B u s in e s s 1 0 1
O u td o o r  L ife 0 1 1
P r e v e n t io n 1 0 1
P u lp w o o d  P r o d u c t io n 1X 0 1
S p o r t 1 0 1
S p o r ts  A fie ld 0 1 1
S p o r t s  I l l u s t r a t e d 1 0 1
S u c c e s s f u l  F a r m i n g 1 0 1
S unday  V i s i t o r 1 0 1
T e e n  M ag az in e 0 1 1
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T A B L E  I I - -C o n t in u e d  

P e r i o d i c a l s  l i s t e d  ( c o n t . ) A d u lts S tu d e n ts T o ta l

T e e n  S c r e e n 0 1 1
T r u e  S to ry 1 0 1
TV G uide 1 0 1
V FW  ( a l s o  n a m e d  a s  n e w sp a p e r ) 1 0 1
V ogue 0 1 1
W is c o n s in  F a r m e r 1 0 1
N one 7 2 9

P e r i o d i c a l s  r e a d  in  e n t i r e ty 50 6 56

P a r t s  of p e r i o d i c a l s  l i s t e d  by  r e s p o n d e n t s

B io g r a p h ie s  
F  a s h io n s  
F  e a t u r e s  
F  r o n t  
J o k e s

N ew s
P i c t u r e s
R e c ip e s
S p o r ts
S to r ie s

L e t t e r s  f r o m  r e a d e r s

8. P e r i o d i c a l  s u b s c r ip t i o n s 50 18 68

9. B o o k s  r e a d

N u m b e r  of t i t l e s 22 52 74
S o u r c e s  of boo k s

F  r i e n d / R e l a t i v e 3 4 ~ 7
L i b r a r y  ( p u b lic ) 4 16 20
S choo l L i b r a r y 0 32 32
P u b l i s h e r /  S to re 14 0 14
No s o u r c e  r e p o r t e d 1 0 1

T h e  ta b u la t io n  of q u e s t io n  5 in  the  f i r s t s e c t io n  of T a b le  II show s

th a t  th e  m a j o r i t y  of r e s i d e n t s  s u rv e y e d  a r e  r e g u l a r  r e a d e r s  of a 

f a i r l y  d i v e r s i f i e d  l i s t  of n e w s p a p e r s .  T h e r e  w e re  t h i r t y - f o u r  of the  

s tu d e n t s  who r e p o r t e d  th e y  r e a d  a  n e w s p a p e r  r e g u l a r l y  a n d  tw en ty  of
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the  ad u L ts ,  tweLve of w hom  w e r e  L ib ra ry  u s e r s  and  e ig h t  of w hom  w e re  

n o t .  T h e re  w e r e  e ig h t  s t u d e n t s  who s a id  th ey  did n o t  r e a d  a  n e w s ­

p a p e r  r e g u l a r l y ,  and th e r e  w e r e  th r e e  aduLts who did  n o t ,  one of w hom  

w as  a L ib ra ry  u s e r  and  two of w h o m  w e re  n o t .  ( T he  s o c i o m e t r i c  d a ta  

in  the  P r o f i l e ,  p a g es  12 an d  13, would in d ic a te  th a t  m a n y  B a r a g a  

C oun ty  f a m i l i e s  wouLd n o t  be  ab le  to  a f fo rd  the c o s t  of r e g u l a r  n e w s ­

p a p e r  s e r v i c e ,  and  in  a r a n d o m  s a m p l in g  s o m e  of th e s e  w ould  p r o b ­

a b l y  b e  i n c l u d e d . )  The lo c a l  w e e k ly ,  The L 'A n s e  S e n t i n e l , w as  Listed 

m o s t  o ften  a s  r e a d  r e g u l a r l y  by  b o th  a d u l ts  and  s tu d e n t s .  T h i s ,  too , 

i s  n o t  s u r p r i s i n g  b e c a u s e  the  s o c i o m e t r i c  d a ta  in d ic a te d  th a t  the 

S e n t in e l  h as  a  c i r c u l a t i o n  of o v e r  3, 000 in  a  coun ty  of s o m e  7 ,0 0 0  

p e o p l e ,  and  i t s  c o v e r a g e  of n e w s  i s  th a t  of the  co u n ty .  T he  M a rq u e t te  

M in ing  J o u r n a l  i s  a  d a i l y  p a p e r  p u b l is h e d  in  M a r q u e t te ,  the  b a s i c  

t r a d in g  a r e a  of B a r a g a  C o u n ty  r e s i d e n t s ,  an d  w as  r a n k e d  s e c o n d  of 

the  m o s t  r e a d  n e w s p a p e r s .  T h e r e  w e r e  t h r e e  L istings of G r i t  and  

one Listing e a c h  of the  DAV a n d  VFW  p la c e d  in  the m a g a z in e  s e c t io n  

of the  s u r v e y ,  and  the  i n v e s t i g a t o r  d id  n o t  t r a n s f e r  th e s e  i n  the  t a b u ­

la t io n s .

I n  p a r t s  of the  n e w s p a p e r  l ik e d  b e s t ,  the  s tu d e n ts  f a v o r e d  the 

c o m ic s ,  w ith  s p o r t s  ru n n in g  a  c lo s e  s e c o n d  c h o ic e .  AduLts f a v o re d  

the  f r o n t  page  an d  the n e w s ,  fo l lo w e d  b y  "a l l  " the  p a p e r .  B u t ,  h e r e  

a g a in ,  th e r e  i s  d i v e r s i t y  of r e a d in g  i n t e r e s t s  w ith  t h i r t e e n  d iff  e r e n t  

c a t e g o r i e s  o f f e re d  a s  r e s p o n s e s  to  q u e s t i o n  6, "W hat p a r t (  s) of the
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n e w s p a p e r  do you like b e s t ? .  " T he  q u e s t i o n n a i r e  i t s e l f  s u p p l ie d  no 

in v e n to r y  c h e c k  List to  r e m in d  the  r e s p o n d e n t s  of w h a t  they  m ig h t  i n ­

c lu d e .

In  a n s w e r in g  q u e s t io n  7 c o n c e r n in g  m a g a z in e s  r e a d  d u r in g  the  

p a s t  m o n th  ( A u g u s t - S e p te m b e r ) ,  the r e s p o n d e n t s  l i s t e d  f o r t y - s i x  

d i f f e r e n t  t i t l e s ,  w ith  no  c h e c k  l i s t  to  r e m in d  th e m  of t i t l e s  of p e r i o d ­

i c a l s .  T he  l i s t in g  in  T ab le  II i s  q u i te  d iv e r s i f i e d  and  r e f l e c t s  the  i n ­

t e r e s t s  a s  w e l l  a s  the e co n o m y  of th e  a r e a .  A g r ic u l tu r e  is  r e p r e ­

s e n te d  in  F a r m  J o u r n a l , D o a n e rs A g r i c u l t u r e , S u c c e s s fu l  F a r m i n g , 

and  W is c o n s in  F a r m e r ,  and the pu lpw ood  in d u s t r y  by  P u l p w o o d - P r o ­

d u c t io n  ( s e e  T a b le  I, p age  12). The l i s t in g s  of I n t e r a c t i o n , r e p o r t e d  

a s  a "Sunday  S choo l"  m a g a z in e ,  and  C a th o l ic  D ig e s t  an d  Sunday 

V i s i t o r , the  U p p e r  P e n in s u la  R o m a n  C a th o l ic  D io c e s a n  p u b l ic a t io n ,  

w ould  in d ic a te  th a t  r e l ig io n  w as  in c lu d e d  a s  a  r e a d in g  i n t e r e s t .  In  

a d d i t io n  t h e r e  w e r e  new s m a g a z i n e s ,  w o m e n 's ,  b u s i n e s s ,  t r a v e l ,  

t e e n s ,  s p o r t s ,  r e c r e a t i o n ,  b u i ld in g  t r a d e s ,  c o n s u m e r s ,  v e t e r a n s ,  

c o n s e r v a t io n ,  e n t e r t a i n m e n t ,  f ic t io n ,  an d  fa s h io n  p e r i o d i c a l s .  The  

a d u l t s  r e p o r t e d  th a t  th ey  h ad  r e a d  f i f ty  p e r io d ic a l s  in  t h e i r  e n t i r e t y ,  

w h ite  the  s tu d e n t s  s e e m e d  to  r e a d  m o r e  in  s e le c te d  p a r t s ,  w ith  

t h e i r  r e p o r t i n g  th i r t y - o n e  r e a d  in  p a r t  an d  e le v e n  in  e n t i r e t y .  W hen 

the  r e s p o n d e n t s  w e r e  a s k e d  w h ic h  p a r t s  th ey  r e a d ,  th ey  l i s t e d  e le v e n  

d i f f e r e n t  c a t e g o r i e s .

S ix ty - e ig h t  of the m a g a z in e s  w e r e  r e p o r t e d  b e in g  r e g u l a r l y
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s u b s c r ib e d  to , w ith  f if ty  so  d e s ig n a te d  by  a d u l t s  and  e ig h te e n  by  the 

s tu d e n ts .

T he  a n s w e r s  to  q u e s t io n  9 c o n c e rn in g  b o o k s  w e r e  i n t e r e s t i n g  b e ­

c a u s e ,  w h ile  s tu d e n t s  got th e  m a j o r i t y  of b o o k s  th e y  r e a d  f r o m  the 

a v a i la b le  sc h o o l  l i b r a r y  ( t h i r t y - t w o  ou t of f i f ty - tw o ) ,  a d u l ts  go t l e s s  

than  o n e - f i f th  of t h e i r  t i t l e s  f r o m  a  l i b r a r y  s o u r c e  ( f o u r  out of 

tw e n ty - tw o ) .  T h is  w as  i n t e r e s t i n g ,  b u t  in  no w a y  s u r p r i s i n g  s in c e  o n e -  

th i rd  of the  a d u l ts  knew  of no  a v a i l a b le  s e r v i c e  f r o m  w h ich  they  c o u ld  

b o r r o w .

Q u e s t io n  10 w a s  i n s e r t e d  to  e n a b le  the  i n v e s t i g a t o r  to  s e p a r a t e  

the s u r v e y s  in to  a d u l t  and s tu d e n t  g ro u p in g s .  Q u e s t io n  11 r e v e a l e d  

th a t  a l l  a d u l t s  r e s p o n d in g  to  th e  q u e s t i o n n a i r e  h a d  s c h o o l - a g e  c h i ld r e n  

and m o s t  of the  s tu d e n t s  h a d  o th e r  b r o t h e r s  o r  s i s t e r s  of s c h o o l  ag e .

The tw e n ty - th r e e  a d u l ts  h ad  s i x t y - s i x  s c h o o l - a g e  c h i ld r e n ,  2. 87 p e r  

h o u s e h o ld ,  and  the s tu d e n ts  h a d  o n e -h u n d re d  a n d  fo u r  b r o t h e r s  and 

s i s t e r s ,  w h ich , a d d e d  to the  f o r ty - tw o  r e p o r t i n g ,  w ould  be  2. 88 p e r  

h o u seh o ld .

T h e r e  w as  s o m e  in d ic a t io n  in  q u e s t io n  12 th a t  s tu d e n t s  w e re  

m o r e  r e s p o n s i v e  to  the  i d e a  of m a i l  o r d e r  s e r v i c e ,  b u t  th e  m a jo r i t y  

of b o th  g ro u p s  in d ic a te d  th e y  w ou ld  u s e  s u c h  s e r v i c e  i f  i t  w e r e  p r o ­

v id ed .  Of th e  f o r ty - tw o  s tu d e n t s ,  t h i r t y - f iv e  s a id  th ey  w ould  u s e  

su ch  s e r v i c e ,  fo u r  s a id  th ey  w ou ld  n o t ,  and  t h r e e  d id  n o t  r e s p o n d .

If  the  s u r v e y  w e re  a  good r a n d o m  s a m p l in g  of B a r a g a  C o u n ty  r e s i -
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d e n t s ,  the  r e s u l t s  of q u e s t io n  12 gave in d ic a t io n  th a t  a  m a i l  o r d e r  

l i b r a r y  s e r v i c e  would b e  a  b u s y  one! S e v e n ty - s e v e n  p e r c e n t  of the 

p o p u la t io n  b e in g  s u rv e y e d  w a n ted  to g ive  i t  a  t r i a l .

W hile  m o s t  of th o se  q u e s t io n e d  ad d ed  no  c o m m e n ts  in  the  sp ace  

p ro v id e d ,  s o m e  of the s tu d e n t s  e x p r e s s e d  e n th u s i a s m  w ith  s u c h  c o m ­

m e n ts  a s  "Sounds g r e a t "  an d  "I w ould  l ik e  to  g e t  s o m e  s p o r t  m a n a -  

z in e s  to  r e a d .  " One a d u l t  e v id e n t ly  w as c o n c e r n e d  b e c a u s e  h is  c h i l ­

d r e n  d id  no t have  fu ll  a c c e s s  to  the a v a i la b le  l i b r a r y  b e c a u s e  the 

s c h o o l  a u th o r i t i e s  had  c u r t a i l e d  u se  of the  f a c i l i ty  to  tw o F r i d a y s  p e r  

m o n th .

L im i te d  a s  the  p r e l i m i n a r y  s u r v e y  w a s ,  i t  d id  in d ic a te  th a t  a 

m a j o r i t y  of th o se  p a r t i c ip a t in g  in  the  r a n d o m  s a m p l in g  w e r e  r e a d e r s ,  

t h a t  th e y  had  f a i r l y  wide and  d i v e r s i f i e d  r e a d in g  i n t e r e s t s ,  and  th a t  

th e y  w ould u s e  m a i l  o r d e r  l i b r a r y  s e r v i c e  i f  i t  w e r e  in s t i t u t e d .

TH E MAIL ORDER LIBRARY IN O P E R A T IO N

In  c o n s id e r in g  the  r e s u l t s  of the p r e l i m i n a r y  s u r v e y  q u e s t i o n n a i r e ,  

the  F  e d e r a t io n  shou ld  h av e  f e l t  no  t r e p id a t io n  in  la u n ch in g  t h e i r  

B a r a g a  C oun ty  v e n tu r e .  R e s id e n t s  w e re  e x c i t e d  a b o u t  th e  n ew  s e r v ­

i c e  and  th ey  d id  u s e  i t .  A lthough  the f i r s t  r e q u e s t s  m a y  h a v e  b e e n  out 

of c u r i o s i t y  to  s e e  j u s t  w h a t  w a s  " fo r  f r e e ,  " a  s te a d y  s t r e a m  of r e ­

q u e s t  p o s t c a r d s  w as  t r u c k e d  to  I r o n  M ou n ta in ,  d e l i v e r e d  to  the  D ic k ­

in s o n  C ounty  L i b r a r y ,  and  a s te a d y  flow  of b o o k - f i l l e d  p a c k a g e s  w as
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d i s t r i b u t e d  t o  r u r a l  m a i l b o x e s  s tan d in g  s t a u n c h ly  a lo n g  the  B a r a g a  

C ounty  R . F .  D„ r o u t e s .

A new s f e a tu r e  on t h e  s e r v i c e  a p p e a r e d  in  a r e a  n e w s p a p e r s  in  

J a n u a r y ,  1970. T he  E s c a n a b a  D a i l y  P r e s s  h e a d l i n e d  the a r t i c l e  w ith  

" L i b r a r y  by  M a i l  W o r k in g , "  and  in d e ed  i t  w a s .  By J u ly ,  1970, the  

M ail  O r d e r  L i b r a r y  had  r e c e i v e d  928 r e q u e s t s  and  had  s e n t  out a 

to ta l  of 5 ,2 6 3  t i t l e s  i n  r e s p o n s e  to th o se  r e q u e s t s  ( s e e  T a b le  I I I ,  

p ag e  38). F r o m  a co u n ty  p o p u l a t i o n  th a t  h a d  s e n t  116 r e q u e s t s  fo r  

a  w ho le  y e a r ,  1969, to  the  m a i l  o r d e r  s e r v i c e s  of the  S ta te  L i b r a r y  

B r a n c h  a t  E s c a n a b a ,  t h i s  w a s  a  r e a d in g  r e n a i s s a n c e .  T he  p e o p le  

w e r e  th e  s a m e ,  b u t  the  l i b r a r y  s e r v i c e  w as  n o t .  T h e r e  w as  a n  i l l u s ­

t r a t e d  c a t a l o g  in  s o m e  1, 200 h o u s e h o ld s .  T h e re  w e re  d i r e c t io n s  fo r  

f r e e  u s e  of a  1, 600 t i t le  l i b r a r y  in  m an y  d i f f e r e n t  i n t e r e s t  c a t e g o r i e s .  

T h e r e  w as  a  r e a l  e m b o d im e n t  of l i b r a r y  s e r v i c e ,  a c c e s s i b l e  and c o n ­

v e n ie n t .  And th e s e  r u r a l  r e s i d e n t s  w e re  e n jo y in g  i t .

T h e  p r e s i d e n t  of the  B a r a g a  C ounty  L i b r a r y  B o a r d ,  M r s .  S n y d e r ,  

g ave  a n  o v e r v ie w  of the  s e r v i c e  in  the Ju n e  17 in t e r v i e w :

T he  r e s p o n s e  to  th e  m a i l  o r d e r  s e r v i c e  h a s  b e e n  good .
P e o p l e  who n e v e r  u s e d  a l i b r a r y  b e f o r e  have  u s e d  the  s e r v ­
i c e .  A c o m b in a t io n  of th e  s ta t io n  and th e  m a i l  o r d e r  s e r v ­
i c e  w ould  s e e m  to  w o r k  b e s t  f o r  r u r a l  a r e a s  like  t h i s .
A c t u a l l y ,  the  s e r v i c e  h a s  b e e n  w o n d e r f u l .  T he  s p e e d  is  
a m a z in g .  T he  f a c t  t h a t  t h e  p o s ta l  s e r v i c e  c e n te r  of d i s ­
t r i b u t io n  f o r  the  U p p e r  P e n in s u l a  i s  lo c a te d  a t  I r o n  M oun­
t a in  g iv es  an  a d v a n ta g e  to  th e  F e d e r a t i o n  s in c e  i t  i s  a l s o  
in  I r o n  M o u n ta in .  R u r a l  p e r s o n s  a r e  o r i e n te d  to w a rd  u s in g  
c a ta lo g  s e r v i c e .  A s f o r  fu n d ing , the  on ly  c o n t r ib u t io n  of
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T A B L E  HI

THE M AIL O RDER L IB R A R Y , N O V E M B E R , 1969-JU N E , 1970

R e q u e s t s

M onth B a r a g a C o v in g to n P i lk ie  S k an ee O th e r s *  T o t a l

N ov . 77 13 25 10 48 173
D e c . 100 12 27 10 36 185
J a n . 61 16 20 19 35 151
F e b . 16 5 5 11 11 48
M a r . 26 18 21 25 27 117
A p r . 33 15 22 10 30 110
M ay 20 6 20 5 11 69
Ju n e 34 4 16 8 13 75

T o ta ls 367 89 156 98 218 928

* O th e r s  in c lu d e  A u r a ,  K ew een aw  
N e s t o r i a ,  and  W atto n .

B a y , M ic h ig a m e e ( T h r e e  L a k e s ) ,

M ail  O r d e r  C irc u la t io n ,  b y  A ge G ro u p s

M onth A du lt T e e n P r e - S c h o o l - 0 I n te r lo a n s T o ta l

N ov . 505 104 122 0 731
D e c . 589 141 144 11 885
J a n . 474 86 212 15 777
F e b . 438 104 170 26 738
M a r . 391 107 188 28 714
A p r . 335 86 147 24 592
M ay 212 61 122 18 413
J u n e 248 67 91 7 413

T o ta ls 3, 192 756 1, 186 129 5, 263

R e s e r v e s A d d i t io n a l  C a ta lo g R e q u e s t s

N ov. 210 F e b . 93 M ay  28 J a n . 5 A p r . 6
D e c . 223 M a r . 52 Ju n e  14 F e b . 4 M ay 2
J a n . 139 A p r . 54 M a r . 5 Ju n e 2
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the C ounty  h a s  b e e n  the p e n a l  Tines a l lo c a te d  fo r  a l l  county  
a r e a s  e x c e p t  the v i l la g e  of L 'A n s e .  The S ta te  h a s  funded  
th is  p r o j e c t  w ith  a  $1 0 , 000 g r a n t ,  b u t  I know  the  p e n a l  
f in e s  a lo n e  w ill  n o t  c o v e r  the  c o s t  of the s e r v i c e .  T he  
p e n a l  f in e s  a l s o  pay  fo r  th e  B a r a g a  s ta t io n ,  w h ich  c o m ­
p le m e n ts  the m a i l  o r d e r  s e r v i c e .  T h is  g iv e s  a p e r s o n a l  
touch  a s  w e ll  a s  g iv ing  p e o p le  a n  o p p o r tu n i ty  to  m a k e  
s p e c i f ic  r e q u e s t s .  I t  h a s  h e lp e d ,  too , to m a k e  th e m  
a w a r e  of the c a ta lo g .  S om e of th e m  like  to b r o w s e - - a n d  
the s ta t io n  g ives  th e m  a c h a n c e  to do th is .

W hen the  a c t in g  l i b r a r i a n  ( c l e r k )  a t  the  L 'A n s e  T o w n sh ip

School and  P u b l i c  L i b r a r y  w as  in te r v ie w e d ,  sh e  s e e m e d  to  r e g a r

the M ail O r d e r  L i b r a r y  a s  a c o m p e t i t o r .  W hen q u e s t io n e d  abou t

the e f fe c t  of the  M ail  O r d e r  L i b r a r y  on the L 'A n s e  L i b r a r y ,  she

r e m a r k e d :

P e o p le  like  to  b r o w s e .  P a p e r b a c k s  a r e  h a r d  to  h o ld  and  
the  p r i n t  i s  too  f ine  fo r  e a s e  of r e a d in g .  S o m e  of the  
p a t r o n s  co m in g  in  to  u s e  th is  l i b r a r y  have  n o t  r e c e i v e d  a 
c a ta lo g .  M r s .  S n y d e r  g a v e  m e  one to  k e e p  in  m y  d e s k  to 
show  r e s i d e n t s  who a r e  e l ig ib le  f o r  the  m a i l  o r d e r  s e r v i c e .  
The B a r a g a  s t a t io n  i s  in a d e q u a te ,  s o m e  of th e  p e o p le  have  
s a id .  T h e y  a l s o  s a id  th e y  o r d e r e d  b o o k s ,  b u t  th e y  w e r e  
n o t  a v a i l a b le .  T he  s e l e c t io n  in  the  c a ta lo g  i s  l im i t e d .
Som e p e o p le  c o m e  in  h e r e  who h av e  u s e d  th e  m a i l  o r d e r  
s e r v i c e  and  s o m e  w ho h a v e n ' t  t r i e d  i t .  P e o p le  s a y  th e y  
m i s s  the  p e r s o n a l  c o n ta c t  and  the  c h an c e  to  a s k  a b o u t  
new  b o o k s  and a s k  a b o u t  th e  l i b r a r i a n ' s  op in io n .

A s f o r  l e t t e r s  r e c e i v e d  a b o u t  the  M a i l  O r d e r  L i b r a r y ,  the

fo llow ing  a r e  c o m m u n ic a t io n s  w h ich  a r r i v e d  a t  th e  I r o n  M oun ta in

H e a d q u a r t e r s  d u r in g  th e  f i r s t  m o n th s  of the  s e r v i c e :

C o m m u n ic a t io n  No. 1

T h a n k  you fo r  y o u r  s e r v i c e .  My fa m ily  e n jo y e d  e a c h  and 
e v e r y  b o o k .  B u t we w o n ' t  b e  g e t t in g  any m o r e  a s  we a r e  m o v  
in g  b a c k  to  In d ia n a .
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C o m m u n ic a t io n  No. 2

E n c lo s e d  you w il l  f in d  the  c o r r e c t  m a i l in g  a d d r e s s  of 
m y  d a u g h te r  M a ry  J a n e ,  an d  a l s o  an  o r d e r  c a r d  f o r  
a n o th e r  d a u g h te r  w h ic h  I  hope  you c a n  f i l l .

Y o u r  m a i l  o r d e r  s e r v i c e  i s  v e r y  m u c h  a p p r e c i a t e d  
an d  e n jo y e d  by  o u r  w hole  f a m i ly  a n d  I  would  like  to  ta k e  
th is  o p p o r tu n i ty  to th a n k  y o u . T h is  i s  a  w o n d e rfu l  s e r v ­
ic e  to  a l l  of u s ,  and  I h a v e  h e a r d  m a n y  c o m m e n ts  f r o m  
o th e r s  w ho a r e  en jo y in g  i t .

C o m m u n ic a t io n  No. 3

We a r e  s o r r y  we a r e  s o  la te  in  r e tu r n i n g  th is  b o o k  to 
you . We en jo y  y o u r  b o o k s  and  th in k  y o u r  p r o j e c t  is  
r e a l l y  g r e a t ! !  T hank  you .

C o m m u n ic a t io n  N o. 4

I  th in k  th is  i s  g r e a t .

C o m m u n ic a t io n  N o. 5

My h u s b a n d  w ould l ik e  to  know  i f  i t  would  b e  p o s s ib l e  
to  g e t  th e  p a p e r b a c k  e d i t io n s  of th e  tw o fo llow ing  b o o k s :

1. T h e r e  is  a R i v e r  -  A u th o r  T h o m a s  S ugrue  D e l l  
P u b l i s h e r

2 . V e n tu re  In w a rd  -  A u th o r  L y n n  Hugh C ay ce  H a r p e r  Si 
Row

I a m  a l s o  sen d in g  b a c k  a  b o o k  '£ a n y  Z oo" w h ich  I  h ad  
m i s p l a c e d .  We found i t  an d  a r e  s e n d in g  i t  th is  t im e .
T h a n k  y o u .

B y  th e  w ay , I w ou ld  l ik e  to  l e t  you  know  how v e r y  
m u c h  w e a l l  en joy  the  b o o k s  f r o m  th i s  l i b r a r y  s e r v i c e .
O u r  w h o le  f a m ily  a r e  t r u l y  a p p r e c i a t i v e  to you a l l .

We s u r e l y  have  e n jo y e d  o u r  own f i r s t  s e le c t io n s  
f r o m  y o u r  r e a d in g  s e r v i c e .  T h a n k s  e v e r  so  m u c h  f o r  
a i l  th e  e f f o r t  expended  so  th a t  w e r e a d e r s  can  h av e  th is  
s e r v i c e .
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C o m m u n ic a t io n  No. 6

A f r i e n d  th a t  i s  a m e m b e r  of th is  L ib ra ry  c lu b  r e f e r r e d  
m e  to  you . O u r  n e a r e s t  l i b r a r y  i s  tw en ty  s o m e  miLes 
aw ay in  H ough ton  C o un ty . I a m  v e r y  i n t e r e s t e d  in  g e tt in g  
a l l  the  in f o r m a t io n  I  c a n  on th is  L ib rary  s e r v i c e .  A lso  
m a n y  of m y  f r i e n d s  a r e  w a i t in g  to h e a r  f r o m  m e ,  and  
s e e m  v e r y  i n t e r e s t e d  i n  b e in g  ab le  to u se  th is  s e r v i c e .

I w ould  a p p r e c i a t e  h e a r in g  f r o m  you . T h a n k  you .

C o m m u n ic a t io n  N o . 7

I a m  e x t r e m e l y  j e a lo u s  b e c a u s e  I l ive  in  H o u g h to n  
C ounty  and c a n n o t  g e t  in  on y o u r  m a i l  o r d e r  l i b r a r y .  I 
found ou t a b o u t  i t  f r o m  m y  s i s t e r - i n - l a w  w ho l iv e s  in  
B a r a g a  C o un ty .

C ou ld  you  p le a s e  t e l l  m e  if  i t  i s  now p o s s ib l e  o r  w il l  
be  p o s s ib le  in  the  n e a r  f u tu r e  to  g e t  in  on th is  s e r v i c e ?
I th in k  th is  i s  a  w o n d e r fu l ,  e a s y ,  c o n v en ie n t ,  and  
in g e n io u s  id e a .

P .  S, We l iv e  only  a b o u t 6 m i l e s  f r o m  the B a r a g a  
C ounty  l in e .

T h e s e  c o m m u n ic a t io n s  w e r e  u n s o l ic i te d ,  g e n u in e  r e a c t io n s  to  the  

M ail  O r d e r  L i b r a r y ,  r e f l e c t in g  th e  e f f e c t iv e n e s s  of th e  piLot p r o je c t .  

T h ey  e x p r e s s  n a t u r a l l y  how the  r e s i d e n t s  of B a r a g a  C oun ty  f e l t .  The  

r e s i d e n t s  of n e ig h b o r in g  H oug h to n  C ounty  w e re  n o t  u n o b s e r v a n t  of 

w h a t  w as h a p p en in g  and  w e r e  e x p r e s s in g  d e s i r e s  f o r  p a r t i c ip a t io n .  

T he  M ail  O r d e r  L i b r a r y  w a s  b e in g  n o t ic e d .

BARAGA LIBR A R Y  STATION

D u r in g  the p lan n in g  of th e  m a i l  o r d e r  s e r v i c e ,  R a lp h  S e c o rd  and 

M r s .  S nyder th o u g h t th a t  a  s ta t io n  of the  F e d e r a t i o n  w ou ld  p r o m o te
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l i b r a r y  m a t e r i a l s  in. the v i l la g e  of B a r a g a ,  the  s e c o n d  l a r g e s t  c o m ­

m u n ity  in  the  coun ty , and  in  the  o th e r  c o m m u n i t ie s  in  the  n o r th w e s t  

c o r n e r  of the  coun ty . A s t a t io n  w ou ld  g ive  th e s e  r e s i d e n t s  the  c h an c e  

to  b r o w s e  and  have  a  p e r s o n a l  c o n ta c t  w ith  a  p ub lic  l i b r a r y  s e r v i c e .  

T he  v i l la g e  h a l l  was c h o s e n  a s  the  s i t e ,  and  i t  w as eq u ip p ed  w ith  

B r o D a r t  w o rk ro o m  s h e lv in g ,  a  d e s k  fo r  c i r c u l a t i o n ,  and  a long  r e a d ­

ing  ta b le  w ith  s e v e r a l  c h a i r s  fo r  p a t r o n s .  M r s .  P e t e r  G e tz e n  w as 

h i r e d  a s  the a t te n d a n t ,  a n d  a s c h e d u le  of h o u r s  w as d e t e r m in e d .  The 

s ta t io n  o p en ed  in  S e p te m b e r ,  1969, p r e c e d in g  the  m a i l  o r d e r  s e r v i c e  

w h ich  b e g a n  the fo llow ing  N o v e m b e r .

M r s .  G e tz e n  d i s c u s s e d  th e  s t a t io n  s e r v i c e  d u r in g  an  i n te r v ie w  in  

Ju n e :

W hen we f i r s t  o p e n ed  in  S e p te m b e r ,  p e o p le  w e re  c u r io u s  
and  c a m e  to  look a r o u n d  and  b o r r o w e d  b o o k s .  P e o p le  who 
u s e  th is  s ta t io n  u s e  the  m a i l  o r d e r  s e r v i c e ,  to o .  W hen th ey  
r e q u e s t  o th e r  m a t e r i a l s  th a t  we c a n ’t  f ind  on th e  s h e lv e s ,  I 
e i t h e r  c a l l  o r  sen d  to  I r o n  M o u n ta in  fo r  th e m .  The s c h o o l  
s tu d e n ts  m a k e  m o s t  of the  r e q u e s t s  I  s e n d  f o r ,  m o s t ly  f o r  
e n t e r t a i n m e n t  r e a d in g .  W hen I  w en t to  s e e  the  P h i l ip  
L a T e n d r e s s e  School L i b r a r y  ( th e  v i l la g e  s c h o o l ) ,  o u ts id e  
of the  e n c y c lo p e d ia s  an d  a t l a s e s ,  t h e r e ' s  m o s t l y  c h i l d r e n 's  
r e a d in g .  H e r e  a t  th e  s t a t io n  th e y  have  m o r e  a d u l t  r e a d in g  
to  c h o o se  f r o m .  M o th e r s  b r in g  y o u n g e r  c h i ld r e n  in  h e r e ,  
b u t  m o s t  of o u r  c i r c u l a t i o n  i s  a d u l t .  S choo l a g e  young 
p e o p le  and  the  o ld e r  r e t i r e d  p e o p le  who c a n ' t  u s e  the  s c h o o l  
l i b r a r y  m a k e  up the b i g g e s t  n u m b e r  of o u r  u s e r s .  T he  
a d u l t s  c i r c u l a t e  m o r e  of the  n o n f ic t io n  on c u r r e n t  h a p p e n in g s  
t h a t  I show  th e m  w hen  th e y  c o m e  in ,  b u t  the  c h i ld r e n  u s e  
f ic t io n .  Som e p e o p le  s a id ,  'H o w  w o n d e r fu l  th a t  we h av e  a  
l i b r a r y  h e r s .  ' I d id n ' t  know  a n y th in g  a b o u t  the B r a n c h  in  
E s c a n a b a ,  b u t  I r o n  M o u n ta in  g e t s  the  r e q u e s t s  f o r  m e .
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T h e r e  w e re  s e v e r a l  p a t r o n s  v i s i t i n g  the l i b r a r y  d u r in g  the  i n t e r ­

v iew . O ne w as  M r s .  L a u r a  Jo h n so n  of B a r a g a ,  w ho sa id :

I found ou t ab o u t the  ( s ta t io n )  s e r v i c e  th r o u g h  the  c a ta lo g .
I r e a d  m o s t ly  f ic t io n ,  and  I h av e  b e e n  v e r y  s a t i s f i e d  w ith  
th e  m a i l  o r d e r  s e r v i c e .  I l ik e  the id e a  of s e l e c t i n g  books  
f r o m  a c a ta lo g .  I t ' s  d i f f ic u l t  t o  com e dow n to  th e  s ta t io n .  
B e s i d e s  the  f i c t i o n ,  I  l ik e d  the  books  on M ic h ig a n  I b o r ­
ro w e d  f r o m  the  m a i l  o r d e r  s e r v i c e ,  and  I  r a t h e r  l ik e  the 
p a p e r b a c k  e d i t io n s .  I  n e v e r  h e a r d  of the  B r a n c h  L i b r a r y  
in  E s c a n a b a ;  so  I h av e  n e v e r  u s e d  i t .

M r s .  C o m f o r t ,  a n o t h e r  p a t r o n ,  had  c o m e  in  w ith  h e r  s i s t e r .

She o f f e r e d  to  s h a r e  h e r  e x p e r i e n c e s  w ith  the  i n v e s t i g a t o r .

I l iv e  out in  the  c o u n t r y ,  an d  m y  s i s t e r ,  M r s .  R o h a ,  c a m e  
in  w i th  m e .  I found ou t a b o u t  the  l i b r a r y  s e r v i c e  f r o m  the 
b r o c h u r e  ( c a t a lo g ) ,  an d  t h a t ' s  w h e re  I found  ou t a b o u t  the 
s t a t i o n  h e r e  a t  B a r a g a .  I h ad  a  l i s t  of r e q u e s t s ,  and  I 
c h e c k e d  the  s ta t io n  to  s e e  if  I cou ld  g e t  s o m e  of th e m .  A l ­
th o u g h  I  d id n ' t  find  a n y ,  I  '11 c o r r e s p o n d  w i th  I r o n  M oun­
ta in  to  g e t  w h a t  I w a n t .  I  h av e  u s e d  the  s e r v i c e s  of the 
S ta te  L i b r a r y  B r a n c h  in  E s c a n a b a  o c c a s i o n a l l y .  W hen I 
u s e d  the  B r a n c h ,  i t  w as  f o r  so m e th in g  s p e c i f i c ,  g e n e r a l ly  
th a t  w h ich  I w o u ld n ' t  e x p e c t  to  f ind  a n y w h e re  e l s e .  One 
th in g  I go t i n f o r m a t i o n  on w as  d io n e t ic s .  I h a v e  one 
s c h o o l  - a g e  c h i ld ,  a  bo y  who w il l  be  f i f t e e n  th is  f a l l .  He 
u s e d  the  m a i l  o r d e r  s e r v i c e  to  g e t  a b o o k  f o r  a  s c h o o l  
r e p o r t ,  b u t  he d o e s n ' t  r e a d  a  lo t .  The id e a  of th e  c a ta lo g  
is  a  good  one b e c a u s e  i t ' s  c o n v e n ie n t - - w e  l iv e  o u t  in  the  
c o u n t r y  and i t ' s  h a r d  to  g e t  in to  town, p a r t i c u l a r l y  in  the 
w i n t e r .  W hen we l iv e d  in  H ough ton  ( i n  a d jo in in g  H ough ton  
C o u n ty  and s i t e  of M ich ig an  T e c h n o lo g ic a l  U n iv e r s i t y ) ,  we 
u s e d  a  s c h o o l  l i b r a r y .  W hen w e m o v ed  h e r e ,  a  n e ig h b o r  
b r o u g h t  m e  s o m e  b o o k s  o c c a s io n a l ly  f r o m  th e  L 'A n s e  
L i b r a r y ,  b u t  i t ' s  r e a l l y  too  f a r  to  d r iv e  to  lo o k  f o r  a  book .
I t ' s  n o t  e a s y  w hen  L 'A n s e  i s  f i f te e n  m i l e s  f r o m  w h e r e  we 
l i v e ,  an d  e v en  w hen  we go to  L'An? e fo r  o th e r  b u s i n e s s ,  
i t ’s h a r d  to tak e  the  t im e  to  go che io g e t  r e a d in g  m a t e r i a l s .
I  do r e a d  b o o k  r e v ie w s  in  S a tu rd a y  R e v ie w  an d  s o m e t im e s  
th e  N ew  Y o rk  T im e s  an d  the  Sunday M ilw au k e e  J o u r n a l .
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M r s .  R o b e r t  (D o ro th y )  M ayo  to ld  a b o u t h e r  l i b r a r y  e x p e r i e n c e s  

and  had  s o m e  q u e s t io n s  a b o u t  the  m a i l  o r d e r  s e r v i c e .  M r s .  M ayo 

h a p p en e d  to  b e  one who had  filLed o u t  the  p r e l i m i n a r y  q u e s t i o n n a i r e ,  

the  only one th a t  the i n v e s t i g a t o r  h ad  any  c o n ta c t  w ith ,  a s  M r s .  S n y d e r  

had  d i s t r i b u t e d  and  c o l le c te d  th e  r a n d o m  s a m p l in g .

I found ou t a b o u t  th e  m a i l  o r d e r  s e r v i c e  p r o j e c t  w hen  m y  
c h i ld r e n  b ro u g h t  h o m e  th e  s u r v e y  q u e s t i o n n a i r e .  I h av e  
c h i ld r e n  ra n g in g  ir> ag e  f r o m  t h i r t e e n ,  e le v e n ,  n in e ,  s e v e n ,  
to  f iv e  y e a r s ,  and  the  c h i l d r e n  a l l  u s e d  the  s ch o o l  l i b r a r y .
We n e v e r  knew  th a t  we c o u ld  u s e  the  S ta te  L i b r a r y  B r a n c h .
W hen I go t the  q u e s t i o n n a i r e ,  i t  s t im u la te d  m y  i n t e r e s t  in  
the  p r o j e c t .  As so o n  a s  th e  m a i l  o r d e r  c a ta lo g  c a m e ,  I ' —
s e n t  an  o r d e r  fo r  m y s e l f  f i r s t .  T hen  I h ad  the  c h i ld r e n  
s e l e c t  s o m e .  I t  w as  v e r y  h e lp fu l  to  h av e  a c a ta lo g  to  o r d e r  
f r o m .  I o r d e r e d  f i c t i o n - - t h e  b e s t  s e l l e r s — fo r  m y s e l f .
T h en  I g o t  so m e  b o o k s  on Jo h n  F .  K en n ed y , w h ich  w e re  
v e r y  i n t e r e s t i n g .  ( ne  of m y  b o y s  i s  i n t e r e s t e d  in  m a g ic ,  
and the  b o y s  l ik e  r a c i n g  a n d  s p o r t  s t o r i e s ;  so  we o r d e r e d  
s o m e  of th o se  and  e n jo y e d  r e a d in g  th e m .  T he  l i t t l e  ones  
en jo y ed  the b o o k s ,  too .

I would like  to know  i f  you  w il l  be  se n d in g  any  o th e r  l i s t  
o r  b r o c h u r e .  Som e of u s  h a v e  ab o u t  gone th ro u g h  th e  c a ta lo g  
and  w ou ld  like  to  h av e  s o m e  m o r e  t i t l e s  to  c h o o se  f r o m .  The 
c a ta lo g  w as  h e lp fu l  and  g iv e s  m e  id e a s .  I  t r y  s o m e  of the 
o th e r  b o o k s  and  l ik e  t h e m .  C an  we a s k  f o r  s p e c i f ic  books  
n o t  l i s t e d ?  —

I s t a r t e d  u s in g  the  B a r a g a  s t a t io n  a s  so o n  a s  i t  o p en ed .
We c o m e  on F r i d a y  n ig h ts  o r  S a tu rd a y s  w i th  the  c h i ld r e n  to  
g e t  b o o k s  e v e r y  w e ek  o r  e v e r y  o th e r  w e ek .  The ’l i b r a r i a n 1 
h e r e  c lu e s  m e  in  on w h a t ' s  g o ing  ou t a  l o t— h e lp s  m e  in  m y  
s e le c t io n .  I g u e s s  in  a  w a y  i t ' s  ( th e  M ail  O r d e r  L ib r a r y )  
l ik e  a  m a i l  o r d e r  c a ta lo g  w h en  i f  you d o n ' t  h a v e  t im e  to  go 
to  the  s t o r e  to  p ic k  s o m e th in g  ou t,  you c a n  j u s t  s i t  dow n and 
m a k e  y o u r  o r d e r  out. So t h a t ' s  one a d v a n ta g e  a s  f a r  a s  
w e a th e r  and  d i s t a n c e .  W h en  I o r d e r e d  a  w ho le  b u n c h  of 
bo o k s  f o r  a l l  of u s ,  i t  w a s  q u ite  a  c h o re  g e t t in g  th e m  a l l  
in to  the  en v e lo p e  and  g e t t in g  th e  s t i c k e r  on, e v en  though  
i t ' s  m a d e  a s  s im p le  a s  p o s s i b l e .
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T h e r e  w e r e  a n u m b e r  of c h i ld re n  in  the  s t a t io n  b u s y  a t  the  long 

ta b le  w ith  a c t i v i t i e s  of the  s u m m e r  re a d in g  p r o g r a m .  T he  s ta t io n  

a p p e a r e d  to b e  an  a c t iv e  o p e ra t io n .

T he  c i r c u l a t i o n  h a s  show n s te a d y  g ro w th  s in c e  S e p te m b e r ,  w ith  

o v e r  2 ,0 0 0  t i t l e s  going  out on loan  f r o m  S e p te m b e r ,  1969 th ro u g h  

J u n e ,  1970. A s  t h e  r u r a l  B a r a g a  C o u n ty  r e s i d e n t s  w e r e  r e c e iv in g  

m o r e  th a n  5 ,0 0 0  t i t l e s  f r o m  the  M ail O r d e r  L i b r a r y  in  I  r o n  M ou n ta in ,  

they  w e r e  c h e c k in g  o u t  m o r e  th an  2 ,0 0 0  t i t l e s  f r o m  the  B a r a g a  

S ta t io n .  A nd, a l th o u g h ,  th e r e  i s  no ta b u la t io n  of th e  e x a c t  n u m b e r  

of t i t l e s  s e n t  f r o m  th e  S ta te  L i b r a r y  B r a n c h  to  th is  p o p u la t io n ,  th e r e  

w as  a n  i n c r e a s e  in  th e  n u m b e r  of r e q u e s t s  f o r  m a t e r i a l s  d u r in g  the  

c o r r e s p o n d i n g  p e r io d .

T a b l e  I V  show s the  c i r c u l a t i o n  r e c o r d s  of the  s t a t io n s  an d  the 

e s t a b l i s h e d  l i b r a r y  f a c i l i t i e s  in  B a r a g a  an d  A lg e r  C o u n t ie s .  In  A lg e r ,  

the  G ra n d  M a r a i s  and  C h a t h a m  s t a t i o n s  h av e  b e e n  in  o p e r a t io n  fo r  

s e v e r a l  y e a r s ;  T r e n a r y ’s had  b e e n  the m o s t  r e c e n t l y  o p en ed  s e r v i c e .  

T he  c o m b in e d  n u m b e r  of t i t l e s  c i r c u l a t e d  by  th e  A l g e r  C o u n ty  s t a ­

t io n s  in  the  tw e lv e - m o n th  p e r io d  w as o v e r  6, 000 , b u t  the  n e w  B a r a g a  

S ta t io n  in  i t s  f i r s t  te n  m o n th s  of o p e ra t io n ,  ru n n in g  in  c o n ju n c t io n  

w i t h  e ig h t  m onths*  o p e r a t i o n  of the M ail  O r d e r  L i b r a r y ,  w a s  en ab lin g  

the  B a r a g a  C oun ty  c i r c u l a t i o n  to  r e a c h  7, 748 t i t l e s !

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



4 6

T A B L E  IV

C IR C U L A T IO N  R E C O R D S  OF STATIONS 
AND MUNISING AND L ’ANSE LIB R A R IES

G ra n d
M onth B a r a g a T r e n a r y C h a th a m M a r a is M unis  ing L 'A n s e

J u ly , 1969 - - 82 318 187 1, 660 1, 122
Aug. 186 218 143 495 1, 103
Sept. 86 115 143 185 1 ,9 0 8 3 ,0 9 3
O c t. 289 137 151 190 2 ,5 4 3 3, 309
Nov. 186 147 238 176 2 ,4 9 6 2 ,9 7 0
D e c . 207 105 126 190 1, 673 2, 523
J a n . 155 134 160 183 1, 776 2, 882
F e b . 235 116 150 183 2 ,2 3 3 2, 351
M a r . 184 190 148 217 2 ,5 1 7 2 ,9 5 0
A p r . 330 115 135 213 2, 160 3 ,7 8 4
M ay 414 137 223 208 1 ,711 3, 337
J u n e , 1970 399 123 348 n . a . 903 1 ,2 2 8

T o ta l 2 ,4 8 5 1 ,5 8 7 2 , 358 2, 075 2 2 ,0 7 5 * 30, 652

* T o ta l  does  n o t  in c lu d e  c i r c u l a t i o n  of m a t e r i a l s  on lo a n  f r o m  th e  M id- 
P e n in s u la  L i b r a r y  F e d e r a t i o n  and  th e  S ta te  B r a n c h .

THE E F F E C T  U PO N  S T A T E  LIBRARY BRANCH

T he p r e l i m i n a r y  s u r v e y  of k n o w n  l i b r a r y  s e r v i c e s  h ad  g iv e n  a 

s t r o n g  in d ic a t io n  th a t  f o r  th e  m o s t  p a r t  the  a v a i l a b i l i ty  of th e  U p p e r  

P e n in s u l a  B r a n c h  of the  M ic h ig a n  B u r e a u  of L i b r a r y  S e r v i c e s  w as  non­

e x i s t e n t  fo r  the  r u r a l  r e s i d e n t  of B a r a g a  C oun ty . W hen  the 1968 

r e q u e s t s  to the  B r a n c h  w e r e  e x a m in e d ,  the r e q u e s t s  h a d  c o m e  f r o m  

the  fo llow ing  g ro u p in g s :

L 'A n s e  T o w n sh ip  S ch o o l a n d  P u b l i c  L i b r a r y  17
L 'A n s e  in d iv id u a ls  ( tw o  p e r s o n s )  2
C a m p  B a r a g a ,  L 'A n s e ,  M a r q u e t t e  B r a n c h  P r i s o n  h o n o r  c a m p  78
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B a r a g a  S c h o o ls  ( M r s .  Anne W i l l i a m s ,  l i b r a r i a n )  
B a r a g a  in d iv id u a ls  ( one p e rs o n )

38
2

C oving ton  in d iv id u a ls
P e lk ie  in d iv id u a l s  ( two p e r s o n s )
Skanee  in d iv id u a l s  ( one p e rso n )

1
4
2

I t  i s  q u i te  e v id e n t  th a t  the s c h o o l s / l i b r a r i e s  and the p r i s o n e r s  

a s s ig n e d  to  C a m p  B a r a g a  a s  p a r t  of the M ic h ig a n  p e n a l  s y s t e m  knew  

th a t  the B r a n c h  w a s  a v a i l a b le ,  b u t  i t  i s  e q u a l ly  obvious  th a t  the r e ­

m a in in g  B a r a g a  C o u n ty  r e s id e n t s  d id  n o t .  L e s s  th an  one p e r s o n  in  a 

th o u san d  h ad  u s e d  th e  S ta te 's  s e r v i c e s  in  the  e n t i r e  y e a r .  And th is  

w as in  a  coun ty  w h ic h  h a d  only one e s t a b l i s h e d  l i b r a r y ,  w h ich  w as 

a v a i la b le  to  l e s s  th a n  o n e -h a l f  of the r e s i d e n t s ,  th o se  of L 'A n s e  

T ow nsh ip . I t  w a s  n o t  g e o g ra p h ic a l ly  c e n t e r e d  ( s e e  M ap II, p ag e  14).

In c h e c k in g  th e  e f f e c t  of the  m a i l  o r d e r  c a ta lo g  s e r v i c e  on the 

U p p er  P e n in s u la  B r a n c h ,  the in v e s t ig a to r  found  th a t  a  c o m p a r i s o n  of 

f ig u re s  in  T a b le  V , p ag e  48, show ed  an  i n c r e a s e  in  the n u m b e r  of 

r e q u e s t s  f r o m  B a r a g a  C oun ty . F o r  the  p e r io d  J a n u a r y  th ro u g h  J u n e ,  

1969, t h e r e  w e r e  119 r e q u e s t s  r e c e iv e d ,  56 of th e s e  f r o m  the e s t a b ­

l i s h e d  l i b r a r y  f a c i l i t y  a n d  the  p r i s o n e r s  a t  L 'A n s e ,  and  63 f r o m  the  

a r e a  now b e in g  g iv e n  m a i l  o r d e r  c a ta lo g  s e r v i c e .  D u r in g  the  s a m e  

J a n u a r y  th ro u g h  J u n e  p e r io d  in  1970, the  B r a n c h  r e c e iv e d  142 r e ­

q u e s ts  f r o m  B a r a g a  C o un ty , w ith  60 co m in g  f r o m  L 'A n s e  and  82 

com ing  f r o m  th e  m a i l  o r d e r  s e r v i c e  a r e a .  A n  i n c r e a s e  of 23 r e ­

q u e s ts  i s  n o t  l a r g e ,  b u t  19 of th e se  w e r e  c o m in g  f r o m  w h a t w as  p r a c ­

t ic a l ly  v i r g i n  t e r r i t o r y  f o r  the  B r a n c h .
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T A B L E  V

N U M B ER  OF M AIL O R D E R  R E Q U E S T S  R E C E IV E D  AT U P P E R  PE N IN SU L A  BRA N C H
F R O M  BA RAGA COUNTY

M onth  L 'A n s e  B a r a g a  C o v in g -  P e lk ie  S k an ee  T o ta l s
ton

1969 1970 1969 1970 1969 1970 1969 1970 1969 1970 1969 1970

J a n . 1 13 5 2 0 0 0 0 7 0 8 15
F  eb . 8 12 9 7 0 0 0 5 2 0 19 24
M a r . 18 11 31 17 0 0 1 2 1 1 51 31
A p r . 15 11 6 16 0 0 2 0 0 0 23 27
M ay 9 8 3 7 0 0 0 1 0 0 13 16
Ju n e 5 5 0 22* 0 0 0 2 0 0 5 29
C o m p a r i s o n ( 119) ( 142)
J u ly 8 0 0 2 0 10
A ug. 5 0 1 0 0 6
S ep t. 9 6 0 1 0 16
O c t. 18 21 0 2 2 43
N o v . 10 6 2 0 1 19
D e c . 12 8 0 1 0 21

S o u r c e
totaLs 118 60 95 71 3 0 10 10 8 1 234 142

* T h is  in c lu d e s  21 r e q u e s t s  m a d e  th ro u g h  the  B a r a g a  S ta t io n  v ia  M P L F  d u r in g  th e  J a n u a r y  
th r o u g h  J u n e  p e r io d .
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In  c o m p a r in g  T a b le  V w ith  the  c o n t r o l  i-Hger C ounty  r e q u e s t s  in  

T a b le  VI, p ag e  50, d u r in g  s i m i l a r  p e r io d s  t h e r e  w a s  a r e d u c t io n  of 

A iy e r  C oun ty  r e q u e s t s  f r o m  248 in  1969 to  144 in  1970. Of th e s e  

M u n is in g ,  the  e s t a b l i s h e d  l i b r a r y  f a c i l i ty ,  m a d e  17 3 of the  248 r e ­

q u e s t s  in  1969, an d  117 of the  144 r e q u e s t s  r e c e i v e d  in  1970. In 

A lg e r  C oun ty  th e  r e q u e s t s  w e re  r e d u c e d ,  w hile  in  B a r a g a  C oun ty  

t h e r e  had  b e e n  a n  i n c r e a s e  a f t e r  the la u n c h in g  of the  m a i l  o r d e r  

s e r v i c e .

T h e r e  w e r e  in  o p e r a t i o n  a t  th is  t im e  M id - P e n in s u l a  L i b r a r y  

F e d e r a t i o n  s t a t i o n s  lo c a t e d  a t  the R o ck  R i v e r  T o w n s h ip  H a l l  ( C h a t ­

h a m  an d  E b e n ) ,  a t  th e  M a th ia s  T o w n sh ip  H a l l  ( L i m e s t o n e ,  T r a u n ik ,  

T r e n a r y ) ,  an d  a t  th e  p u b l ic  s c h o o l  in  G r a n d  M a r a i s .

A lth o u g h  n o  t e s t s  w e r e  a p p l ie d  to  th e s e  s t a t i s t i c s ,  i t  i s  i n t e r ­

e s t i n g  to  o b s e r v e  th a t  t h e r e  a p p e a r s  to  be  s o m e  p r o l i f e r a t i o n  of 

k n o w le d g e  of l i b r a r y  s e r v i c e s  a s  w e ll  a s  of r e a l i z a t i o n  of th e  n e ed  

of th o s e  s e r v i c e s  w h en  a  new  e le m e n t  i s  a d d e d .  T he  A lg e r  C ounty  

s t a t i o n  c i r c u l a t i o n  f i g u r e s  in  T a b le  IV , p a g e  46, in d ic a te  th a t  in  

r m e  w ay s  th e  s t a t i o n s  m a y  have  p ro v id e d  f o r  l i b r a r y  s e r v i c e s  in  

l ie u  of the  S ta te  B r a n c h ,  b u t  in  B a r a g a  C o u n ty  th e  r u r a l  r e s i d e n t s  

w e r e  i n c r e a s i n g  t h e i r  d e m a n d s  on the S ta te  L i b r a r y  B r a n c h  w hile  

th e y  w e r e  p a t r o n i z in g  th e  F e d e r a t i o n  s t a t i o n  in  th e  v i l la g e  of 

B a r a g a  and  s e n d in g  a f l u r r y  of o r d e r  c a r d s  to  t h e i r  new  M a il  O r d e r  

L i b r a r y .
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T A B L E  VI

N U M B E R  OF M AIL O R D E R  R E Q U E S T S  R E C E IV E D  A T  U P P E R  PE N IN S U L A  BRA N CH
F R O M  A L G E R  COUNTY

M onth A u T r a in C h a th a m E b e n G ra n d M a r a i s L im e s to n e M u n is in g T r a u n ik T r e n a r y T o ta l s

J a n . 0 0 0 0 6 4 2 0 0 0 27 15 0 0 1 1 36 20
F e b . 0 0 3 0 1 4 9 0 0 0 38 16 0 0 1 0 52 20
M a r . 0 0 0 0 8 3 14 0 0 0 45 31 0 0 0 1 67 35
A p r . 0 0 0 0 4 4 10 0 1 0 41 31 1 0 4 3 61 38
M ay 0 0 0 0 1 5 3 0 0 0 20 11 0 0 4 0 28 16
J u n e 1 0 0 0 0 0 1 2 0 0 2 13 0 0 0 0 4 15
C o m p . ( 2481144)
J u ly 0 0 0 3 0 3 0 1 7
A ug. 0 0 0 0 0 7 0 0 7
S ep t. 0 0 2 2 0 24 0 0 28
O c t . 0 0 1 1 0 23 0 2 27
N ov . 0 0 2 0 0 51 0 1 54
D e c . 0 0 0 0 0 13 0 0 13

S o u rc e
t o ta l s 1 0 3 0 25 20 45 2 1 0 294 117 1 0 14 5 384 144

t

<_n
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TH E E F F E C T  UPON L 'A N S E  TOW NSHIP SCH O O L AND PU B L IC
LIBRARY

C i r c u l a t i o n  f ig u r e s  f o r  the  p e r io d  J a n u a r y  th ro u g h  J u n e .  1969, 

and  f o r  th e  c o m p a r a b le  p e r io d  in  1970 w e re  c h e c k e d  in  the  L 'A n s e  

L i b r a r y  r e c o r d s .

M onth 1969 1970 D if f e re n c e

J a n u a r y 2 ,9 3 2 2, 922 -10
F  e b r u a r y 3 ,5 6 9 2, 694 -875
M a r c h 3 ,5 3 8 2 ,9 9 4 -544
A p r i l 3 ,3 3 6 3, 908 -572
M ay 3 ,6 9 9 3, 474 -225
J u n e 1 ,5 7 3 1, 384 -189

A lth o u g h  th e s e  f ig u r e s  show  a n e t  d ro p  of 1 ,2 7 1  in  L 'A n s e  c i r c u l a ­

t io n ,  t h e r e  w e r e  o th e r  f a c t o r s  w h ich  p ro b a b ly  a c c o u n t  fo r  th is  lo s s .

The L 'A n s e  l i b r a r i a n ,  M r s .  Ann F a r l e y ,  b e c a m e  i l l  and  did  n o t  w o rk  

a f t e r  the  c lo s e  of the f i r s t  s e m e s t e r  in  J a n u a r y ,  1970. She s u b s e ­

q u e n t ly  d ie d ,  and  the l i b r a r y  c l e r k  c a r r i e d  on th e  l i b r a r y  o p e ra t io n .  

The c l e r k  h a d  n o  t r a in in g  in  boo k  s e le c t io n  o r  o r d e r i n g ,  and sh e  a lso  

c o n t in u e d  o p e r a t io n  of th e  e l e m e n t a r y  s c h o o l  l i b r a r y  lo c a te d  on the 

s c h o o l  c a m p u s .  T h e r e  m a y  h av e  b e e n  c h a n g e s  in  p r o c e d u r e s  f o r  

r e c o r d i n g  c i r c u l a t i o n ,  an d  th e r e  c e r t a in l y  w e r e  c h an g e s  in  o r d e r in g ,  

b o o k  s e l e c t i o n ,  and  r e a d in g  g u id a n ce  w ith o u t  a  c e r t i f i e d  l i b r a r i a n .

No a d d i t io n a l  p e r s o n n e l  w a s  h i r e d ;  c o n s e q u e n t ly ,  the  fu l l t im e  c l e r k  

c a r r i e d  on  h e r  p re v io u s  r o l e  p lu s  a t t e m p t in g  to  f i l l  in  fo r  the  

l i b r a r i a n .
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In th is  s a m e  p e r io d  ( J a n u a r y  th ro u g h  Ju n e)  in 1970, t h e r e  

w e re  m o r e  r e g i s t r a t i o n s ,  175 c o m p a r e d  w ith  150 f o r  th a t  p e r io d  in

1969. A lthough  an  i n c r e a s e  of 25 m a y  no t be  s ig n i f ic a n t  (n o  t e s t s  

w e re  a p p l ie d ) ,  i t  m a y  r e f l e c t  the  p u b l ic i ty  g iv en  to the  l i b r a r y  s e r v ­

ic e  w hich  a p p e a r e d  in  n e w s p a p e r s  and  on t e le v i s io n  d u r in g  th is  t im e .

In  s u c h  a  l im i t e d  p o p u la t io n ,  3 ,5 0 1  in  L 'A n s e  T o w n sh ip ,  an  i n c r e a s e  

of 25 r e g i s t r a t i o n s  in  th e  s ix - m o n th  p e r io d  m a y  be of c o n s id e r a b le  

s ig n i f ic a n c e .

SK A N EE P R O J E C T

T he  F e d e r a t i o n  w as  i n t e r e s t e d  in  a s c e r t a i n i n g  how  m a n y  h o u s e ­

h o ld s  had  th ro w n  aw ay  th e  m a i l  o r d e r  c a ta lo g  w ith o u t  r e a l i z i n g  w ha t 

i t  w a s .  T o  do th i s ,  an  e x p e r i m e n t  w as  c o n d u c te d  a t  the  Skanee  

S choo l,  w h ich  h ad  tw e n ty -n in e  s tu d e n ts  in  fo u r  g r a d e s .  M is s  B e t ty  

Gib ou t of the  F e d e r a t i o n  s t a f f  d e l i v e r e d  tw e n ty -n in e  c a ta lo g s  w ith  

s p e c ia l ly  n u m b e r e d  r e q u e s t  p o s t c a r d s  to  th e  S kanee  t e a c h e r ,  e x ­

p la in in g  th e  s e r v i c e  and  a s k in g  th e  t e a c h e r  to  d e s c r i b e  the  s e r v i c e  

to  the  s tu d e n t s  and  to h e lp  t h e m  f i l l  ou t r e q u e s t  c a r d  No. 1. A 

r e c o r d  w as  k e p t  of the  n u m b e r  of th e s e  c a r d s  r e t u r n e d  to  I r o n  M oun­

ta in  and  th e  n u m b e r  of a l l  fo l lo w -u p  r e q u e s t s .

Of the  tw e n ty -n in e  s e t s  of r e q u e s t  p o s t c a r d s  le f t  a t  the  S kanee  

Schoo l,  t h e r e  w e r e  tw e n ty - tw o  No. 1 c a r d s  r e t u r n e d  to  th e  m a i l  

o r d e r  h e a d q u a r t e r s ,  s i x t e e n  N o. 2 c a r d s ,  tw e lv e  N o. 3 c a r d s ,

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



5 3

tw e lv e  N o. 4 c a r d s ,  t h r e e  No. 5 c a r d s ,  two N o. 6 c a r d s ,  an d  two No.

7 c a r d s .  AIL of th e  b o o k  r e q u e s t  p a c k a g e s  w e r e  s e n t  to  the s tu d e n t s '  

h o m e s ,  w i th  no f u r t h e r  s c h o o l  c o n ta c t s .

B e c a u s e  the  F e d e r a t i o n  d id  no t w a n t  to  o r i e n t  the m a i l  o r d e r  

s e r v i c e  to  s c h o o l  p a t r o n a g e ,  t h e r e  w e r e  no  f u r t h e r  a t t e m p ts  to  s o l i c ­

i t  u s e  of the  s e r v i c e  in  th is  fa sh io n .  T h e  D i r e c t o r  a l s o  f e l t  t h a t  w ith  

the  s e v e n t y - s i x  p e r c e n t  r e s p o n s e  c o m in g  f r o m  th is  k ind  of p r o m o t io n ,  

the m a i l  o r d e r  s e r v i c e  w ould  no t be a b le  to  co p e  w ith  s i m i l a r  r e ­

s p o n s e s  f r o m  o th e r  s c h o o ls  in  the s e r v i c e  a r e a .  H o w e v e r ,  the  p r o ­

j e c t  did  s e e m  to  in d ic a te  th a t  a  l a r g e  p e r c e n t a g e  of the  h o u s e h o ld e r s  

w ith  s c h o o l  ag e  c h i ld r e n  d id  n o t  r e a l i z e  the  p u r p o s e  of the o r ig in a l  

m a i l in g  of th e  c a ta lo g .

COSTS OF S E R V IC E

A lth o u g h  a n  a t t e m p t  w as  m a d e  w ith  a v a i l a b le  f ig u r e s  to  a s c e r ­

ta in  the  c o s t  of m a i l  o r d e r  s e r v i c e  an d  to  c o m p a r e  i t  w ith  th e  c o s t  of 

s ta t io n  s e r v i c e ,  th e  i n v e s t i g a t o r  w as a b le  only  to  m a k e  s o m e  e s t i ­

m a t e s .  In c lu d in g  the  c o s t s  of p o s ta g e ,  m a i l in g  s u p p l ie s ,  p r in t in g  th e  

c a ta lo g ,  e q u ip m e n t  f o r  u s e  in  m a i l in g  p r o c e d u r e s ,  s a l a r i e s ,  t r a v e l  

e x p e n s e s ,  a n d  p u b l ic i ty ,  th e  c o s t  of th e  M a i l  O r d e r  L i b r a r y  f o r  a  

n in e - m o n th  p e r io d  w a s  $ 4 , 6 9 5 .5 3 .  U s in g  the  c i r c u l a t i o n  f ig u r e  f o r  

the  e ig h t  m o n th s  th e  M a i l  O r d e r  L i b r a r y  w a s  in  o p e ra t io n ,  the  c i r c u ­

la t io n  c o s t  p r  m a t e r i a l  w as  a p p r o x im a te ly  $ . 89. T h is  f ig u r e  d o es
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not c o n s id e r  th e  o r ig in a l  i n v e s tm e n t  in  the p a p e r b a c k  c o l l e c t io n ,  the 

a d m in i s t r a t i o n ,  and  the  h o u s in g  of the  L i b r a r y .

F o l lo w in g  th ro u g h  on the  c o s t  e s t i m a t e  fo r  s t a t i o n - b a s e d  c i r c u ­

la t io n  and u s in g  th e  c o s t s  of m i le a g e ,  d e l iv e r y  c l e r k ' s  s a l a r y ,  and 

the  s ta t io n  a t t e n d a n t s '  w a g e s ,  * the  c i r c u l a t i o n  c o s t  p e r  m a t e r i a l  in  

the  s t a t io n s  w a s  a p p r o x im a te ly  $ .3 4 .

S ince  b o th  c o s t s  do n o t  c o n s id e r  the c o s t  of the c o l l e c t i o n  u s e d ,  

n o r  the  c o s t  of a d m i n i s t r a t i o n  and h o u s in g ,  th e r e  i s  s o m e  b a s i s  fo r  

c o m p a r i s o n  of th e  $ .8 9  w ith  $ .3 4 .  The m a i l  o r d e r  s e r v i c e ,  of 

c o u r s e ,  h a s  th e  a d d i t io n a l  c o s t  of th e  c a ta lo g  and p o s ta g e  in c lu d e d .  

The s t a t io n  s e r v i c e  h a s  no  c a ta lo g  and  p a t r o n s  m u s t  t r a v e l  to  the  

s t a t io n  f o r  m a t e r i a l s  an d  to  r e t u r n  th e m .  In o th e r  w o r d s ,  $ . 5 5  i s  

the  a m o u n t  fo?.* th e  c a ta lo g  and h o m e  d e l iv e r y  of r e q u e s t s .  T h is  i s  

the  c o s t  of th e  a c c e s s i b i l i t y  of m a i l  o r d e r  s e r v i c e .

* See T a b le  V II, p a g e  55. T he  in v e s t ig a to r  u s e d  the  f ig u r e  fo u r  
t im e s  the  c o s t  of the  B a r a g a  S ta t io n  a t t e n d a n t 's  w a g e s .
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T A B L E  V II

D E T E R M IN A T IO N  OF STATION COSTS

F i r s t  day  r o u te : M ile s  Second d ay  r o u te : M ile s

I r o n  M o u n ta i n - F o r d  R iv e r  51 
F o r d  R i v e r - E s c a n a b a  7
E s c a n a b a - G l a d s t o n e  8
G l a d s t o n e - P e r k i n s  11
P e r k i n s  -S to n in g to n  29
S to n in g to n -N a h m a  33
N a h m a - G a r d e n  15
G a r d e n - M a n i s t i q u e  21
M a n is t iq u e - M u n is in g  44
M u n is in g - C h a th a m  18
C h a t h a m - T r e n a r y  13
T r e n a r y - I r o n  M o u n ta in  84

S a la r y  of c l e r k  @ $2 . 75 p e r  h r .  
M i le a g e  c o s t  @ $ . 1699 p e r  m i le *  
A t te n d a n t 's  s a l a r y  $681 . 20 p e r  

y e a r ^

M ail  D e l i v e r y  
M ile a g e  
D e l i v e r y  c l e r k  
S ta t io n  a t t e n d a n t s

$ 25 . 00 
2 9 1 .5 6  

4 9 .5 0  
2 ,7 2 4 .  80

T o ta l  c o s t  p e r  yr., $ 3 ,0 9 0 .  86

I r o n  M o u n ta i n - C r y s t a l
F a l l s  31

C r y s t a l  F a l l s - I r o n  R i v e r  15
I r o n  R i v e r - B a r a g a  77
B a r a g a - I r o n  M o u n ta in  96

T o ta l  r u n  in  m i l e s  219

T h i rd  day  r o u te :

I r o n  M tn . - S t e p h e n s o n - I r o n  
M tn. 100

M ail d e l iv e r y  to  G r a n d
M a r a i s  ($ 2 5 .0 0 )

M ile a g e ,  12 t r i p s  p e r  y e a r
C h a th a m  $ 3 6 .7 0
T r e n a r y  2 6 .5 0
B a r a g a  2 2 8 .3 6

D e l iv e r y  c l e r k ,  1 /2  h r .  x  12
4 9 .5 0

9 ,0 0 0  c i r c u l a t i o n  
$3 , 090. 86 c o s t  p e r  y r .  ■ $. 34 

p e r  m a t e r i a l

* See  A p p en d ix  C f o r  p e r  m i le  c o s t  d e t e r m in a t io n .

^ P r e s e n t l y  t h e r e  i s  a  v o lu n te e r  a t t e n d a n t  a t  G r a n d  M a r a i s ,  and  
to w n s h ip s  p a y  o n e -h e l f  of s a l a r i e s  a t  C h a th a m  and  T r e n a r y .
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C H A P T E R  H I

CONCLUSIONS

E x a m in a t io n  of the  i n f o r m a t io n  c o l le c te d ,  t a b u la te d ,  and  i n t e r ­

p r e t e d  le a v e s  l i t t l e  d o u b t  a s  to  th e  f e a s ib i l i ty  of m a i l  o r d e r  l i b r a r y  

s e r v i c e  in  s i tu a t io n s  s i m i l a r  to  the  a r e a  d e s c r i b e d .  I t  w o rk s  s o  w e ll  

th a t  i t  s t im u la te s  the  u s e  of o th e r  l i b r a r y  s e r v i c e ,  an d  i t  d o es  a l l  th is  

a t  a  c o s t  w hich  i s  m in im a l .  C h a r l e s  H a r p e r ,  D i r e c t o r  of the  U p p e r  

P e n in s u l a  B r a n c h ,  s u b m i t s  th e  f ig u r e  of $ 1 ,0 2 5 *  a s  th e  c o s t  of m a i l  

o r d e r  c i r c u la t io n  f r o m  th e  B r a n c h  of the  M ich ig an  B u r e a u  of L i b r a r y  

S e r v i c e s .  T he  c o s t  of $ . 89 p e r  m a t e r i a l  c i r c u l a t e d  b y  the  M a il  O r d e r  

L i b r a r y  m a y  r e f l e c t  the  lo w e r  m a i l in g  r a t e s  fo r  p a p e r b a c k s  o v e r  the 

t r a d e  e d i t io n s  c i r c u l a t e d  by  th e  B r a n c h .  I t  c e r t a i n l y  m a y  a l s o  r e ­

f l e c t  the  sp e e d  w ith  w h ic h  the  M ail  O r d e r  L i b r a r y  c a n  f i l l  a n  o r d e r  

b e c a u s e  the  t i t l e s  a r e  n u m b e r  co d ed  b y  the  c a ta lo g ,  w h ile  the  B r a n c h  

s t a f f  m a y  h av e  to  s p e n d  c o n s id e r a b l e  t im e  r e s e a r c h i n g  s u b je c t  r e ­

q u e s t s ,  i n c r e a s i n g  the  c o s t  of the  s e r v i c e .  T he B r a n c h  s ta n d s  a s  a 

b a c k u p  r e s o u r c e  c e n t e r  f o r  a l l  th e  l i b r a r i e s  of th e  U p p e r  P e n in s u la ,

* In  a l e t t e r  d a te d  J u ly  14, 1970. "It c o s ts  a b o u t  $100 , 000 a n n u ­
a l ly  to  m a in ta in  th e  B r a n c h .  We e s t i m a te d  th a t  a p p r o x im a te ly  49% 
of th is  i s  s p e n t  c i r c u l a t i n g  b o o k s .  We c i r c u la t e  a b o u t  5 0 ,2 6 0  books  
p e r  y e a r .  B y  d iv id in g  5 0 ,2 6 0  b y  49% w e g e t  a f i g u r e  of $1 . 025 p e r  
c i r c u l a t i o n .  "

56
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and  h a s ,  fo r  th is  r o l e ,  a  f a i r l y  e s o t e r i c  c o l le c t io n  going bey o n d  the 

p o p u la r  t i t l e s  in c lu d e d  in  th e  p a p e r b a c k  M ail  O r d e r  L i b r a r y  c o l l e c ­

t io n .  T he  s e r v i c e  of the  M ail  O r d e r  L i b r a r y  p r o l i f e r a t e s  th e  n eed  

and  k n o w led g e  of the  B r a n c h ' s  s p e c ia l i z e d  s e r v i c e s ,  w ith  b o th  i n s t i t u ­

t io n s  p r o m o t in g  the i n t e l l e c t u a l ,  s p i r i t u a l ,  and  m e n ta l  g ro w th  of the  

r u r a l  r e s i d e n t s  th ey  s e r v e .

A s f o r  e f f ic ie n c y ,  the  M a i l  O r d e r  L i b r a r y  i s  f a s t .  W hen  the 

f i r s t  s u p p le m e n t  to  th e  c a ta lo g  w a s  s e n t  f r o m  I r o n  M o u n ta in ,  the  

t h i r d  day  fo llow ing  th e  m a i l i n g ,  477 books  w e re  on t h e i r  w ay  to 

B a r a g a  C o u n ty  R . F .  D. b o x e s ,  f i l l in g  the  t r e m e n d o u s  r e s p o n s e  to  

the  new  t i t l e s  a v a i l a b le .  In  a d d i t io n  to the t i t l e s  s e n t ,  t h e r e  w e re  a n  

a d d i t io n a l  s e v e n t y - t h r e e  r e s e r v e s  pu t on f i l e .  One t i t l e  on h o t  r o d -  

d ing  a lo n e  h a d  t h i r t e e n  r e s e r v e s  a f t e r  the  f ive  copy su p p ly  w as  e x ­

h a u s te d .  T he  s p e e d  of p a t r o n s  in  p la c in g  th e i r  o r d e r  p o s t c a r d s  in  the  

r e t u r n  m a i l  le d  R a lp h  S e c o rd ,  D i r e c t o r  of the  F e d e r a t i o n ,  to  n o te ,

"In the  f u tu r e ,  w e ' l l  s t a g g e r  c a ta lo g  m a i l i n g s .  " W hen th e  M ail  

O r d e r  L i b r a r y  o p en ed  in  N o v e m b e r ,  1969, th e  f i r s t  r e s p o n s e  to ta le d  

142. T he  r e s p o n s e  to  th e  s u p p le m e n t  in  J u ly ,  1970, w as  fo u r  t im e s  

th a t  n u m b e r .

W hen  m a i l  o r d e r  c o s t s  w e r e  c o m p a r e d  w ith  s t a t io n  c o s t s ,  the 

d i f f e r e n c e  of $ . 55 w a s  m o s t l y  a c c o u n te d  fo r  by  the a d d i t io n a l  s e r v i c e  

of a n  a t - h a n d  c a ta lo g  and  m a i l  b o x  d e l iv e r y .  T h is  c o s t  w as  m in im a l  

w h en  i t  m a d e  l i b r a r y  s e r v i c e  s o  a c c e s s i b l e  to  r e s i d e n t s  who n e v e r
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had  en jo y ed  any  a c c e s s  a t  a l l  to  a  w o r ld  of in f o r m a t io n  and  e n t e r t a i n ­

m e n t .

C e r ta i n ly  p eo p le  w ho n e v e r  u s e d  l i b r a r y  s e r v i c e s  b e f o r e  t r i e d  

th is  e a s y ,  c o m f o r ta b le  m o d e .  W hen the  c i r c u l a t i o n  r e c o r d s  of the  

lo c a l  w e e k ly ,  T he  L ’A n s e  S e n t in e l , w e r e  c h e c k e d ,  th e r e  h a d  b e e n  no 

v a r i a n c e  in  the  c i r c u l a t i o n  n u m b e r  r e p o r t e d  in  the  S o c io m e t r i c  D a ta .

B u t th e  e x i s t e n c e  of the  new  s e r v i c e  a p p e a r e d  to  s t im u la t e  m o r e  

l i b r a r y  r e g i s t r a t i o n s  a t  th e  e s t a b l i s h e d  p u b lic  l i b r a r y  f a c i l i ty  a t  the  

co u n ty  s e a t ,  L ’A n se .  F o r  B a r a g a  C oun ty  r e s i d e n t s ,  i s o l a t e d  b y  

d i s t a n c e s ,  la c k in g  c u l t u r a l  i n s t i t u t i o n s s m a n y  s p i r i t u a l l y  an d  m e n ta l ly  

d e p r e s s e d  by  the  p o v e r ty  of the r u r a l  g h e t to  in  w h ic h  th ey  l iv e ,  the  

M a il  O r d e r  L i b r a r y  p ro v id e d  s u s t e n a n c e .  I t  o f f e r e d  s a t i s f a c t i o n  fo r  

t h e i r  q u e s t  fo r  the w e a l th  of l e a r n in g  and  e n jo y m e n t  f r o m  w h ic h  th ey  

had  b e e n  so  long d e p r iv e d .

F r o m  the  c o m m e n ts  in  the  i n t e r v i e w s ,  a l l  a g e s  w e r e  in v o lv e d  in  

u s in g  w h a t  the  M ail  O r d e r  L i b r a r y  p ro v id e d ,  and  in v o lv e d  to  th e  e x ­

te n t  t h a t  s o m e  w e r e  a n x io u s  to  l e a r n  i f  t h e r e  w ou ld  be  a d d i t io n a l  

l i s t i n g s  b e c a u s e  th e y  h ad  r u n  the  g a m u t  of the t i t l e s  in  th e  f i r s t  

c a ta lo g .  And the  c a ta lo g  le d  s o m e  r e s i d e n t s  to  th e  m a t e r i a l s  p r o ­

v id e d  in  th e  B a r a g a  s t a t i o n  so  th a t  the  s t a t i o n 's  c i r c u l a t i o n  c o n t in u e d  

to  g ro w .  The c h a in  of r e a c t i o n  r e a c h e d  to  the  U p p e r  P e n in s u l a  

B r a n c h ,  w ith  a n  i n c r e a s e d  n u m b e r  of r e q u e s t s  f o r  i t s  s u p p o r t iv e  

s e r v i c e s .  T h e r e  w as  a  r e a d in g  r e n a i s s a n c e  in  B a r a g a  C o u n ty .
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T he  p i lo t  p r o j e c t  w as  s o  s u c c e s s f u l  th a t  the s e r v i c e  i s  now in  

p r o c e s s  of b e in g  e x ten d e d  to  th e  r e s i d e n t s  of the  c o n t r o l  county  of 

A lg e r  to  s u p p le m e n t  t h e i r  s t a t i o n  s e r v i c e  f o r  th is  f i s c a l  y e a r .  F u r ­

t h e r  s tu d y  w il l  be m a d e  to  d e t e r m i n e  the  e f f e c t  upon  the  s ta t io n  c i r ­

c u la t io n ,  and  te n ta t iv e  p la n s  in c lu d e  the  p o s s ib le  p h a s in g  out of s t a ­

tio n  s e r v i c e  b y  the M id - P e n in s u l a  L i b r a r y  F e d e r a t i o n  in  Ju ly ,  1971. 

O th e r  U p p e r  P e n in s u la  c o u n ty  l i b r a r y  b o a r d s  w ill  b e  c o n ta c te d  to  

a s c e r t a i n  t h e i r  i n t e r e s t  in  e x te n d in g  the  M ail  O r d e r  L i b r a r y  to  t h e i r  

r u r a l  r e s i d e n t s .

I t  i s  v i t a l  to  r e s t a t e  the  n e e d  f o r  f in a n c ia l  s u p p o r t  fo r  l i b r a r y  

s e r v i c e  in  r u r a l  a r e a s .  E v e n  th o u g h  the  M a il  O r d e r  L i b r a r y  i s  a n  

e c o n o m ic a l  m e th o d  of r e a c h in g  r u r a l  a r e a s ,  i t  s t i l l  r e q u i r e s  fu n d in g . 

P e n a l  f in e s  a lo n e  c an n o t s u p p o r t  a n  a d e q u a te  s t a n d a r d  of s e r v i c e .  

C o un ty  g o v e r n m e n ts  s u c h  a s  A l g e r  and  B a r a g a  b a la n c e  p r e c a r i o u s l y  

on b o r d e r l i n e  b u d g e ts .  A w in t e r  of e x te n d e d  p e r io d s  of snow  r e m o v a l  

o p e r a t io n s  on r u r a l  h ig h w ay s  i s  s u f f ic ie n t  to  p u sh  t h e i r  b u d g e ts  in to  

th e  r e d .  I t  m a y  b e  th a t  i f  th e  S ta te  and  F e d e r a l  g o v e r n m e n ts  do  n o t  

u n d e r w r i t e  the  c o s ts  of s e r v i c e  f o r  r u r a l  a r e a s ,  the  sh in in g  la m p  of 

th e  M ail  O r d e r  L i b r a r y  m a y  b e  e x t in q u is h e d ,  n o t  f o r  la c k  of i n t e r e s t  

a n d  s u c c e s s  b u t  f o r  la c k  of f in a n c ia l  s u p p o r t .
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Mid-Peninsula Library Federation 
Iron Mountain, Michigan 49801 
September, 1969

Dear Resident of Baraga County:

Before beginning mail order catalog library service in Baraga County, we 
are interested in learning if and what kind of library service you have used up 
to the present. We are also interested in reading habits and interests of 
Baraga County residents. Will you please answer the following questions as 
completely as possible to help us? You do not need to sign your name, and your 
answers will be considered confidential.

Sincerely yours,

^(JLj L u
Ralph .V. Sec ora, Director

1. What kinds of library service do you now have?

2. Have you ever used any of these services? Yes  No_____
3. If Yes, have you used these services during the past year? Yes 

No . During the past three months? Yes  No _____
4. If No (in question 2), why have you not used the library service?

Do you read a newspaper regularly? Yes 
'What are the name(s) of the newspaper(s)?

No

What part(s) of the newspaper do you like best?
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7. What magazine(s) have you read (all or part of) during the past month? 
Magazine All Part Which part(s)?

8. If you subscribe to any of the above, please write S after the title.
9. What books have you read (all or part of) during the past two months? 

Where did you get the books from?
Author Title Source 'uiend, store, State Library

L'Anse Library, etc.)

10. Are you an adult (l8 years or older)? Yes  No_____
11. Are there any school age children in your family? Yes  No_____

If Yes, how many? ______
12. Would you use a mail order catalog to borrow books for use if such a 

library service is available to you free of charge? Yes  No____

THANK YOU FOR YOUR COOPERATION

If you wish to add any other comments, please use the back of this sheet.
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popqfatf oa flf m ,8tt fr tte
coantfcs. Baraga coanty 

is  000 oftheae, and i t was Beta
ttepSot program onu *&&•;

Is a fletajniiiie-mBe apStailjr 
settled dcap̂ iKw area a  Bc- 
aga coanty, folks in iP h o n es  
are having a different tindbf 
winter.

The mow la just .as.deep, on 
the groundtetj^ttinttesin  
many places)and tte -’’;ke 
piled up just as high atongflm 
shores of Lake Soperior,1mt the 
people are reading many more 
books—without going to the li­
brary for them.

Hail Order Lifiraxy Service fr 
one of two -such experimental 
projects intheUnlted Stales. 
The otter serves tte people Is 
an isolated area near Wenat­
chee, Wadi.

The books are brought sight to 
the bomes- of thepatronsin a 
uniquely new program, tbat uti- 
lizea tte estabhsbetL-servke of 
the Ul S. Post Offlce'ln getting 
tbebooks -froni tte Tftrary to 
the readers and baei aa tta 
shelvesagain. The jSSs/t! pro­
gram's’ success inmates' that 
“mail order books” are llke|y 
to pot the bookmobile oatot 
business in serring tte seeds' 
of people ht eertatt awas.':/

“This is one (rfttebetfttings 
that has happenedt6 iw sttpf do 
not have tte facffitksof ;aHd- 
brary,” add Sharoĥ -Wi ilrigiN' 
of Skanee, oneef ttew veral

O w n Vast J m
TbpFederaiion serves pubfic

«We 
oration, to 
vice to aBdfBaraga* 
cepfc onr '

of Hnros Bayf with xhesnauuwy 
B in s ModitaiMtt tfe ssei-

to tte nearest 
The bGcks by mail program 

began when tte MhJ-Penfisda 
Library Federation received a 
federalgrant throughthe Mkb- 
iganState;. Library # # #  
such aprpject ooan 
talbasis. TfieFedra 
the Hbraries.and«skfcni*«£

it is centered at 
Comfy .Ittraxy -Jtk.Ira^Ifc^ 
tain, and its 
composed of 
Mrs.' Jean -Jn uiw  afGbid- 
atooe is board ttalrman. **.•*

pubtic Hbraiy,” said Ib x  
garet Snyder ofT/AnsejChaiifc 
man of-tte BaragA *oaniy? &: 
brarybotrd. v*EeoaIr fine for 
rural Baraga comfy go to tte 
IttaattaB to ‘ 
dCtteJitt^

Thme aae _ 
persons in the r . ^  . 
tte rm^ Bari^ cdd^ arti 
served by ttexnailerder ,tt 
brary, andtbey pay nodirect 
charge or fees for the reading 
service.. '^.Yv^ -  • .

A coflectioa of approximately 
l,«»tiflea ofadntt,teen-age, 
and jcvenflehoofcs was p®- 
cbaaedby theFedferation, .with 
paperbacks selected wberepos- 
sSde dnce they aiesxnaOerto 
pack and requfeksspostage. 
A ahjatnm of ttreecopfesper 
title were bought^sottatmnlti- 
pte requests could befiHid end

37 Books Per Bay-Average 
The first postcard

received on Nov. 8 last 
year,: about.tbotbae tte  first 
snow* of tm  winter began. 
Slnee tten rhqewstr ham aver­
aged aboot ST books per day, 
reports Ralph W. fieeud, Feo- 
era&m&rector.

laaddRhm to tteboaitsHsted 
in fhecatatog, mail order ser- 
vkeiachxles reference infor- 

t^hnatioa; requests for'titles not 
fisted, and books of special na­
ture inch asJTsrge print” edi­
tions for readers witt̂ Hmked 
vislca, and bociorofapecisl ca-
tae  sndras Boyficonts man-

‘rro flH spedat requeats the 
FMerstkngan daw materials 
fiw a'fir tnm coBectknsnd

u h i fitles.
The booia were fisted, num­

bered, and annotated and an 2- 
lustraiedcatalog jnA.jktitett 
Û . p < ^ ^ p B ^ ;a ^ o f

*f ttejl£l5 leaseholds in :tte'.

are
_ program.

Mrs.
one ot tte  many amaller cmn- 
monifies tt Baraga canky, 
pad: ‘.‘We spraiy h.vp enjoyed 
oar own first s<decfions from 
your nmSag aervke. Thanks 
ever so matt for all tte effort 
espepded so ..that, we. readers 
can hmra.flris anvke.’* ' ’  ̂

Ad f̂iomd .tttcs are being 
cata-

kgisbeipg plonedfortte end 
' of titt 1971 tte

toe service 
areas cur- 

fflarary 
«in

mtta mall or-

were . postcard: reohest knn^

many ways,

;*erak*avajssBi%tiV‘ 
tteR-deratfoa11

IMiefs, retonpostage^. 
fwrqatdraging.

C o u n t y

From The Iron Mountain Neva, Iron Mountain-Kingsford, Michigan, January 24,
1970.
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BARAGA M AIL ORDER COSTS 
JU N E , 1969 THROUGH MAY, 1970

B o o k s  $ 4 ,4 8 5 .  03

P o s ta g e
{ P o s ta g e  m e t e r ,  s t a m p s ,  p o s ta l  

p e r m i t s ,  m a i l in g  c a ta lo g  and 
s u p p le m e n t) 1 9 K  A C \

X )  L i  - X V

Su p p lies
( P r i n t i n g  n o t i c e s ,  ta p e ,  l a b e l s ,

m a i l in g  b a g s )  359. 22

P r i n t i n g  1, 148. 00

E q u ip m e n t
( T ap e  d i s p e n s e r ,  p o s t a l  s c a l e ,  

r e n t a l  on  p o s ta g e  m e t e r  and
m a c h in e )  108. 31

S a l a r i e s  1 ,4 2 5 .0 0

T r a v e l  E x p e n s e s  414 . 60

P u b l i c i ty   25. 00
T O T A L  $ 9 ,1 8 0 .5 6

D E L IV E R Y  E X P E N S E S

1. D e p r e c i a t i o n  on  t r u c k  $680 . 00

2. G a so l in e  1 3 9 .0 0

3. M a in te n a n c e ,  e tc .  106. 00

4. I n s u r a n c e  2 1 2 . 00
$1 , 137. 00

M ile s  J u ly  1, 1969— J u n e  30, 1970 6, 695
C o s t  p e r  m i le  $ . 1699
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S E L E C T E D  B IB LIO G R A PH Y

A s h e im ,  L e s t e r .  "T he  S ta te  PLan and  A du lt  E d u c a t io n .  " T h e  M ic h i ­
g an  L i b r a r i a n , XXVI ( D e c e m b e r ,  I960 ) , 2 2 -7 .

B u n d y , M a r y  L o u . " F a c t o r s  In f lu e n c in g  P u b l ic  L i b r a r y  U s e .  " W ilso n  
L i b r a r y  B u l le t in ,  XXXXII ( D e c e m b e r ,  1967), 3 7 1 -8 2 .

H xatt,  P e t e r .  " P u b l ic  L ib ra ry '  B r a n c h  S e rv ic e s  f o r  A d u lts  of Low
E d u c a t io n .  " U n p u b lish ed  P h .  D. d i s s e r t a t i o n ,  R u t g e r s ,  1963.

J o r d a n ,  R o b e r t  T . " H o m e - D e l iv e r y  L i b r a r y  S e r v ic e .  " W ils o n  
L i b r a r y  B u l le t in ,  XXXXII ( D e c e m b e r ,  1967), 4 0 3 -5 .

L y n c h ,  M ik e .  "M a il  O r d e r  L i b r a r y  S e rv ic e :  A R e p o r t  on th e  N o r th
C e n t r a l  R e g io n a l  L i b r a r y ’s M a il  O r d e r  B o o k  C a ta lo g  E x p e r i ­
m e n t ,  " W e n a tc h e e ,  W a sh in g to n ,  N o v e m b e r ,  1969.
( M im e o g r a p h e d . )

M cN e a l ,  A r c h i e  L id d e l l .  " R u r a l  R e a d in g  I n t e r e s t s :  N eed s  R e la te d
to A v a i la b i l i ty .  " U n p u b lish ed  P h .  D . d i s s e r t a t i o n ,  U n iv e r s i ty  
of C h ic a g o ,  1951.

" M a il  O r d e r  C a ta lo g  T e s te d  in  W a sh in g to n .  " L i b r a r y  J o u r n a l , XCIV 
( F e b r u a r y  1, 1969), 484 .

" M a il  O r d e r  L i b r a r i e s ?  N o r th  C e n t r a l  R e g io n a l  L i b r a r y  S y s te m
G iv es  I t  a  W h ir l .  " L i b r a r y  N ew s B u l le t in ,  XXXIV ( O c to b e r ,  
1967), 3 0 8 -9 .

M ich ig an  S t a t i s t i c a l  A b s t r a c t , 7 th  ed .  E a s t  L a n s in g ,  M ich ig an :
B u r e a u  of B u s in e s s  and  E c o n o m ic  R e s e a r c h ,  M ic h ig a n  S ta te  
U n iv e r s i t y ,  1968.

P r i c e ,  P a x to n  P .  an d  C a r l ,  H e r b e r t  A . "W ash in g to n  R e p o r t :  F r o m
the  L i b r a r y  S e r v ic e s  B r a n c h ,  " ALA B u l l e t i n , LUX 
( S e p t e m b e r ,  1965), 699.

R a n d  M c N a lly  C o m m e r c i a l  A t la s  gz M a rk e t in g  G u id e , 101st ed .
C h ic a g o :  R a n d  M cN ally  & C o m p a n y ,  1970.
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S E L E C T E D  B IB L IO G R A P H Y --C o n tin u e d

"A R e p o r t  on th e  N o r th  C e n t r a l  R e g io n a l  L i b r a r y ’s ’M a il  O r d e r ’
L i b r a r y  S e r v i c e .  " L i b r a r y  N ew s B u l le t in ,  XXXVI ( O c to b e r ,  
1969), 2 2 7 -3 1 .

U .S .  D e p a r t m e n t  of A g r i c u l tu r e .  L i b r a r y  S e r v ic e  fo r  R u r a l  P e o p l e , 
by  H a n n is  S. S m ith ,  W ash in g to n , D. C . : G o v e r n m e n t  P r in t i n g
O ff ice ,  S e p te m b e r ,  1959.
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