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CHAPTER I
THE BACKGROUND AND PURPOSE OF THE STUDY
Introduction

The literature oh the disordér of stuttering‘includeg
many different ideas about etiology and malntaining factors.
They range from theories propos;ng that stuttering is g
reflection of some physical.or psychological ﬁniqueness
tb the idea thatpthe disorder is imposed on a normal indi-
vidual by peoplé in a child's environment who erroneously
1éentify nbrmal dysfluencies as stuttering. One of the
foremost among the more récent theories is the view that

- stuttering is a consequence of‘difficulty iﬁ resolving
conflict situations that occur durihg speech. Johnson and
Knott (13) presented oné of the earliest views of this
theory. They considered stuttering to be an "experieﬁce
of conflict resulting from a desire to speak, operating
in opposition to a desire to avold expecﬁed stuttering".

As a result of stuttering the_individﬁalAdéVelops a‘gén-
eral inhibitory attltude towards speech; An inhibitory
attitude discourages spontaneous activity. It is an inner |
impediment to free activity or functioning.

liore recently, Sheehan (19) has become the major
proponent of stuttering as a conflict ﬁhenomenon. He
gonéiders the stuttering block to be the product of a
double approach-ayoidance conflict situatién. In.a spesk-

1
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ing situatlon, the individualuis.caught between the drive
 to speak andzbear the penalty of expected‘difficulty and
the drive to remain silent and suffer the frustration of
not communicating.. When the two drives are in. eouilibrium,
the stuttering block occurs.

These similar views propose that during a stuttering
block the stutterer is experiencing conflict. He is
thought to be struggling to resolve the problem of whether
he should attempt to speak and bear the consequences or
remain silent and suffer the penaliy of not belng able
to express.himself. He presumably has great difficulty
in resolving this conflict. |

The present study was concerned wifh the possibility
that this difficulty is a reflection of a more geueral
behavioral factor. It investigated the possibility that
the problem in deeling with conflict during the stuttering
block 1s present under other circumstances and might be
indicatlive of a general difficulty in making decisions.

Several authors (1,2, 9) have alluded to the idea that
stutterers as a group are more indecisive or hesltant than
nonstutterers. However, the literature reveals no research
to support the view‘that such a difference existis. This
study explored the possibility-that'stutterers do exhibit
behavior in nonspeech situations that could bebchagecter-
1zed as lndecisive; that stutterers are more hesitant.

" than are nonstutterefs.to commit themselves when faced
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with situationsfthat demgnd decisions.

There have been a number of studles concerning tréits
that may affect the manner in which stutterers resolve
conflict. -Eisenson>(6),‘fcr'example, presents the:theory
- that stuttering can be explained as a perseverative phenom-
enon. He supports thefview that stutterers tend to per-
severate in situations that do not call fbr overt speech.
Eisenson‘states that a majority of stutterers speak the
way théy do because they are constitutionally inclined to
perseverate to a greater degreé than most speakérs. Per-
severation is the tendenqy for a mental or motor act %o
persist for a time longer than normal after the stimulus
which brought about the behayior’is no 1onger presenﬁ.
Support for thls theory is provided by studies (7, 15)
which indicate thét stutterers as a group tend to per-
severate more than normal speaking grouﬁs in a number of
mental and motor tasks. This tendency for a behavior to
persist for an abnormal length of time might possibly
result in a delay in the resolutlon of a conflict situa~
tion. This delay might be interpreted as an indecisiveness
in makling decisions. |

Some psychopathologists belleve that excessive per-
_severation indicates a disturbance of volition. Landis
and Bolls (16) speculate that‘perseveration dcéurs when
;the determining tendencies for a given task are blocked or

diverted by inhibiting ideas or events. In this way, the
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completioﬁ of avgiven'task is hindered because the drive
for goal achievement 1is not:étrong enough to overcome other
resistent forces. This blocking or diverting of the de- “
termining ﬁendencies for & given task, such as the reéolving
of a conflict situation, may result in what might be described
as hesitant or indécisive behavidr.

Behavioral rigidity is conéideredvbj somé to be a

| significant aspect of perseveration. Goldstein (lb) deals

with primary rigidity which he defines as the inability
of an individual to'change from one train of thought to
another.v Cattell and Winder (4) deal with behavioral
rigidity in new situations. They state that the term
"rigidity" can be applied to thé failure to achieve the
shortest path in a néw situation.‘ These different concepts
of rigidity suggest the possibility that a person éxhibit—
ing this type of béhavior may be hindered in some way in
the completion of a task. Again in the area of conflict
situations, +this might result in behavior that could be
termned as indeciesive. However, desplite the. fact that
rigidity is conéidered'by many to be one manifestation of
perseveration, research has failled to prove that sﬁutterers
show more rigldity of‘behavior in nonspeech situations
than do nonstutterers.

Evidence indicating ah excessive or abnormal prédis—
position for persevération*among'stutterers may provide

one possible explanation for any abnormal indecisiveness
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in making decisions.
 The1Pﬁrpo§e7of the Study

The general purpose of thls study was to investlgate
the ménnér in which stutterers deal with conflict. Specif-
"lcally the Investigation was concerned with the existencé
of a general indecisive type of behavior in dealing with
coﬁflict'situations.

It was hypothesized that stutterers as a group are
less édept than are nonstutterers at making decisions

when confronted with choices.
Review of Related Studies

A number of studles have attempted to isolate a
specific personality tralt or a type of personallty pattern
in stutterers as a sboup. In a survey of the literature,
Goodstein (11) attempted to summarize and evaluate those
Investigations in which the personality and adjustment:
of stutterers and their parents were measured. In 211
the studies inclﬁded, some comparison with a control group
was made. The findings tended to show no reiiable
evidence to indicate that either the child or adult stut-
terer has a personality pattern which is cohéistentlyv
different from thét of nonstutterers. Adult stutterers »
did appear to have some adjustment difficulties, but they

were quite different from severely maladjusted persons.
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| 6
‘Goodstein étates that there is little significant évidence :
to support the idea tham the stutterer has a partiéular |
pattern of personality.

Sheehan (20) evaluated studies utilizing projective
methods to investigate the personality:of the stutterer.
He reanalyzed and comparsd the.findings of Rorschach, TAT,
Picture-Frustration, Self-Concept, and Levelef Aspiration
studles dealing'with stu£terefs. Exceptvfor ghowing a
somewhat lower level of aspiration, stutterers showed no
reliable differences from normal speakers. No consistent
personality pattern could be found among étutterers. |

A number of studles involving more specific types
of behavior have been more successful in showlng differ-
ences between stutterers and nonstutterers in nonspeech
activities. For example; several studigs have supported
the view that stutterers do perseveréte to an abnormal
degree in nonspeech situations. Eisenson (7) compared
30 male stutterers to'a control group of male nonstut-
terers matched for age on the Mahler-Elkin Test} This
.inStruqent consisted of a series of timed subtests-which
required rapid changes in responding to néw'situationé.k
The results indicated that the.stutterefs were signifi-
canfly,slower»in the tasks than were the nonstutterers.
This difficulty in,adjusting to changing situatlons was
considered to be a;measure’gf the perseverating tendency.

An 1nvestigation by King (15) cbmpared,a group of
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‘.Stu$tereré to nqnstutterers as to the amonnt of pérseVer-
‘ation exhibiﬁéd on several nonépeech activitles. Tﬁe
‘results showed that stutterérs displaye§ significantly
more perseveratiVe tendencies ihan did nonstutterers.

The most significant,differences were found on the tests
that required a}rapid'dhange of set for each new item.

Beﬁavioral rigidity is considered to be one aspect
of‘excesgive perseveration. Xapos and Standlee (14) in-
vestigéted the differences in rigidity between a group
of stutterers and a gfoup of nonstutterers. The two
groups were'tested on a two-switch electromaze and on a
four-switch electromaze. Their findings'ihdicated that
in two and four-choice problem’situations there weré no
significant differences 1ﬁ rigidipy of responses between
the stuttering and nonstuttering groups. |

Solomon (22) made a comparisoﬁ of the behavioral
rigidity manifested by a group of stutterers with a group
of "fluent" speakers. The instrument used was the
Einstellung Problems devised by Dr. A. S. Luchins. These
congisted of a mechanical type test, a numerical test,
and an oral test. ‘48 a result of the investigatlion it
was concluded that‘stuttérers as a group manifested‘mcre
rigidity of behavior on only the oral type of test.

-Caiamaras (3) investigated the differences in the
degree of tolerance of ambigulity between a group of stut-

terers and .a group of nonstutterers. The subjects ranged
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in age from 10 to 17 years and were matched for 1Q, race
and socloeconomic level. Both groups were adminisiered
the Wilkin Embéaded Figures Test, ‘which assesses the:
ability to cope with complexity, and the Barron-Welsh
Art Scale which determines preference for complexity and
asymmetry. The results indicated that stutterers were
significantly lower than nonstutterers in their ability
to cope with complexity. There were no significant
differences‘between the groups as to preferehce for
complexity and asymmetry.
A survey of the literature reveals that research
dealing speciflcally with 1ndecisiveness as either a
predispoéing Tactor or an outgrowth of stuttering is
virtually nonexistent. However,vseveral_authors have
speculated that stutterers as a group are more hesitant
than nonstutterers. Some have alluded to the idea that
stuttering is merely one expression of the stutterer's
general state of confusion and indeclsiveness.
Barbara, for example, states that the man or woman

vho stutters 1sve chronic hesitator in otherrareasvof‘life.
Stuttering, with all its blocks and hesitations,
almost always represents the localized and extern-
alized expression of a general state of indecisiveness
and wavering. Before attempting to speak, the stut-
terer procrastina'bes and anxiously thinks about what

"he will say, how he will say -it, and when. Since he

cannot be spontaneous in his choilce of words and
speech must therefore be a consclous act, he is ex-

tremely cautlious and perfectionistic in what he com-
municates. Even when he is quite certain that he
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knows what he wants to say, his self-doubts grow,

and he wlll be forced back into a position of inde-

cisiveness and further hesitations. In the end he
finds himself in the dllemma of either offering

passgive resistance and refusing to say anything at
all or of involving himself by pushing himself into

the speaking act (1, p. 382).

Bafbéra goes on to state that these many conflicting
tendencles céuée‘the stutterers to become more entansled
and rebellious and result in a state of constant confusibn.
He concludes that the stutterer's speech follows the gen-
eral direction of hié state'of belng at the‘time he spéaks,

Bluemel (2) presents a similar picture of the stut-
terer's peréonality. He describes fhe stutterer as a
person who is often diffident, sens;tive,,self—conscious,
indecisive, tense, and easiiy confused. Bluemel cénsiders
the stutterer to be a ?erson thet is easily frustrated
and readily disorgaﬁized. He considers this type of per-
sonality to be Eoth a prédispOSing trait and a result of
stutteringQ |

An evaluation of 20 adult male stutterers' responses
in a ﬁondirective counseiing situationAWas made by Schuliz
(18). A com?arison was made with the responses of 239
psychoneurctics. ' The stutterers' chiefvproblems were
considered to be a result of being submiséive, hyper-
sensitive, inhibited, ambivalent, and introvertive. It
was concluded that the stutﬁerers in this study had many

‘ symptdms,common to the psyéhbneurotiés.

Hesitancy might be considered to be a reflectlon of
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- 10
sensitlivity. Robinson discusses the role of sensitiviiy |
in describing a certaln tyve of stutterer. Sensitivity-
in its developed forms is defined as "a hyperelerthess
to the adequacy of one's behavior coupled with someﬁhing
less than normal ability to tolerate unfavorable reactions
by others (17, p. 59", Robinson states that early in
the life of a child, sensitivity may cause him to be more
unsure, more cautious, and more‘hesitant. He believes
that this may be part of en underlying cause for begin-
ning stuttering and may later become the source of ad-
vaneed forms of the stuttering because of a need to avoid
any questionable behavior. | |

In a study of the personality characteristics of
young stutterers, Glasner (8) speaks of "semnsitive child~
ren". He states that mothers frequently characterize
their stuttering ¢hildren as “sensiti§e" or "nervous".
Glasner describes this type of child as being subject to
swift mood changes and states that they over-react emotioh~
ally to almost all situations.

Summary and Iimitations of
Related Studies

A number of authors have used such terms as indecisive,
hesitant, ambivalent, confused, and inhibited in describing
a certaln type of behavior observed in stutterers, Some
consider this to be part of a psychoneurosis. Others

view stuttering as merely one exnression of this general
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11
state of disorganizatioﬁ, St111 others explain the stut-
terer's hesitancy as a'fefloction'of heightenéd sensitivity.
A cause-effect relationship.is noﬁ clear. Some feel that
this type of personality is a predisposins factor 1n stut—
tering. It 1ls also suggested that this type of behavior
may be -an outgrowth of later stages in the development
of stuttering. Robinson (17) and Bluemel (2) state that
it may play dual roles, both as a predlsposing factor and
in advanced stuttéring. Yet the only study in which a
comparison was made between a group of stutterers and a
group of nonstutterers utilized a control group consisting
of psyohoheurotios. ‘The findings in this~étudy (18) were
gained through observations during nondlirectlve counselihg
sessions. It was concluded that stutterers had many per-
éonality traits similar to those of psychoneurotics. No

. comparison was made with a "normal® cohtrol group. It
would seem probable that a comparison between a "normal"
group and a group of psychoneurotios would also result
In many similar types of behavior.

It was suggested in the introduction to this inves-
tigation that both excessive perseveratlon and behavioral
rigidity may be a paft of the indeclisiveness wlth which
the study is conoerned.‘ Many studles indicate that stut-
terers as a group tend to display excessive perseveratlon
in nonspeech activity when compared to a group of normal

speakers. Of special significance are the‘studies in-

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



dlcating that stutterers tend to slow dow# on tasks
requiring é rapidfchahge of set for each new situation.

While behavioral rigldity 1s considered to be one
aspect of excessive perseveration, research has failed to
éhow that stqtterers as a group are more rigid~ih.non-
speech actlivitles than are nonstutterers.

There 18 some evlidence that stutterers as a group
have less tolerance for ambiguity. It is felt that thie
might be one reflection of indecisiveness or hesitancy.

Because of the lack of any clear cut evlidence that
stutterers as a group diffef from normallspeakefs as to

- this type of indecisive or hesitant behavior, it was felt
that further investigation in this area should be undertaken.

Statement of the Problem

The primary purpose of this study was to investiséte
the mammer in which stutterers resolve nonspeech-cénflict
situations. It was hypotheslzed that the stuttering group
would demonstraté more difficultj in making decisibns
than do nonstutﬁerers. ‘Thus, they would'take longer to
seléct poasible solutions‘to hypothetical problem situ-
ations, and the solutions chosen would be selected less
decisively. The following questioﬁs were asked:

- 1. Do stutterers differ from nonstutterers in the
declaiveness with which thej select poésible solu-

tione to hypothetical problem sitfuations?
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2. Do stutterers differ from nonstutterers in the
time required to select possible »solutions to
hypothetical problem situations?
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~  CHAPTER II
THE SUBJECTS AND PROCEDURES

The purpose of this chapter is ﬁo present informa-
tion about: ;) the subjects used in the séudy, 2) the
test material, 3) the administration of the.test, and
4) the tabulation and treatment of the collected data.

Subjects

The subjects who participated in this study were 21
adult male stutterers, who served as the experimental
group; and 21 adult male nonstutterers, who gerved as the
control group. The sublects in the experimental group
were contacted through college speech cliniecs. Subjects
in the control group were selected in and around the
Kalamazoo area. More than half of the gubjects 1in tﬁis
group were enrolled in the Speech Pathology and Audiology
department at Western Michigan University. All subjects
in both groups were nalve with respect to the purpose
of the study.

The age range for the stutteriﬁg‘group was 16 years
to 37 years with a nean agé of 24 years. For the cbntrol

._gréup the ages rangéd from 16 years to 31'years with a
mean age of 23 years. 1In all but three cases, the
subjeéts in the two groups were matched ﬁithin one year

14
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of age. In'the‘three.exCeptions, the subjects“feil in the
36’to 36 Year age group.. Subjects were. matched for age
because 1t was felt that the number and variety of conflict
gituations with which the subjects had been faced might
affect the way they'reSponded on the test. If life is
indeed a series of conflicﬁs,vthe ambuntAof experlence
one has had in dealing with conflict situations should
be reflected in great part by his age; |

All subjects in the experimental group had received
speech therapy or were presently enrolled in some_type of
therapy. All were still experiencing varying degrees of
difficulty with thelr speech at the time of the uesting.

The Testlng Instrument

A test was devised which consists of 29 hypothetical
probleém situations in which a choice must be made between
two alternate solutione to the problem (Appendix A&). The
following example is one of the test items.

You have a choice of two jobs. One of the jobs will

-be interesting and enjoyable while the other jodb

offers more opportunity and more money. You would

take the second job. .

The test items were constructed so that the alternate
soiutionsqto the situations have both negative and pos-
itive values. The items described situations that could
possibly occur or might already-have occurred to any of

the subjécts. For the most part, the items were constructed
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S0 that a stuttering problem per se should not ‘have any
affect on the cholce. That 1s, sll but three of the
ltems.(items 7, 10, and 27) described situations in
which speech‘was not necessarily involved in any of the
possible solutions.

The subjécté were dlrected to respond to each test
litem on a seven'point rating scale, indlcating the degree
to which;they agreed or disagréed with the suggested
solution to the situation. The rating scale was preseﬂted
in the following manner.

Rating Scale

1 2 3 S 5 6 7
Strongly Disagree Slightly Undecided Slightly Agree Strongly
Disagree Disagree Agree Agree

For each of the test items the subject was instructed
to clrcle one number indicating hls reaction to the sug-

gested solution.

The Administration of the Test

The test l1tems and instructions in this investigation
were presented on a tape reeofder. The follbﬁing instruc-
tions were played first.

For this test ycu will be asked to respond to 29
questions. Each question consists of a situatlion in
which you should try to imagine yourself. You are

to respond by circling a number on the answer sheet
for each question indicating the amount to which you
agree or disagree with the question. It is very
important that you consider each questlon carefully
and respond in a manner that indicates how you actu-
ally feel you would act in each situation:. Now, look
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at the answer sheet carefully so that you understand
how it works. At the end of each question the re-
corder will be stopped. Then answer carefully. When
you have finlished each questlion, ralse your hand im-
mediately and the next item will be played. The
recorder will now be stopped in order that you may
ask any questions concerning the instructions. Im-
portant! Once the test has begun, no questlions can
be answered. Just answer each questlon the best you
can with only the information given. Remember, no
questions can be answered once the test has begun.
Please don't attempt to ask any questions.

At this point the recorder was stopped and the sub-~
Ject Waé asked i1if he had any questions. The test situa-
tions were then played with the recordqr being stopped at
the end of each item to allow the subject time to respond
on the answer sheet. Whenaxhe subject ralsed hils hand,
indicating that he had cgmpleted his response to the
question, the next item was played.

The entire presentation of the test questions and the
pauses for the subject's responses were timed. In order
to determine the individual's total response time for
the 29 items, the time required for the presentation of
the test items without any pauses was éubtracted from the
time required to administer the test, including the indi-
vidual_responses, to the subject. It was felt that this
would be a more accurate assessment of the subject's

response time because of the difficulty involved in

attempting to time each individual response.
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The Tabulationyéhd'T?eatment of
the Collected Data

The individugl response time for each subject was’
Computed agnd can be found in Appendlx B. The significance
of the difference between‘sroup means was determined
through the use of the t test.

A decisivenegs value was assigned to each answer.

& pesponse of strongly agree or strongly dlsagree was
Biyen a decislveness value of three. Responses of agree
ang disagree were gssigned a decisiveness value of two.
Regponses of slightly disagree and slightly agree were
agsgigned 5 declsiveness value of one, and a response of
ungecided wés glven a value of zero. Thus, a'high
degisivenegs score would indicate greater decisiveness
1n‘answenins a tegt item,

A decisiveness score was complled for each subject
by totaling the decislveness Valueé for each response to
the test items. In order to_ayoid the qecesaity of any
assumptiontthat the decisiVeness scores represented g
Sggle any more refined than a simple ordinal scale, the
decisiveness scores of the two groups were compared by

meéns of the medign test described by Siegel (21){

18

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



 CEAPTER III
RESULTS AND DISCUSSION:
Results

The 1nd1§1dua1-scores for each of the subjects on
the two criterion meésures, reéponse time and decisiveness,
ﬁere tabulétéd and presented in Appendix B.

The response times for the expérimental group rangéd
from 69 seconds to 582 seconds with a meﬁn responsé tiﬁe
of 221 seconds. The control group response times ranged
from 72 seconds to 276 seconds with a mean respoﬂse time
of 146 seconds. The‘standard deviation in response times
wds 114 sééohds for the experimental group an@ 48 seconds
for the control group. | »

The significance of the differences between the re-
sponse times of the two groups was tésted by use of a
t test. The difference between the two groups (t= 2.79)
exceeds the difference required for statistical signifi-
cance (t.01(df:20)= 2.53), indicating that stutterérs as
a group took longer to complete the test ltems. - The dif-
Terences 1n response times betwéen the two groups are
presenfed graphically'in Figure 1.

The decisiveness scores for the experimental group
ranged from 35 to 77 with a mean decisiveness score Qf'
50.3. The control group decisivenessISCOres ranged from

19
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36 to 66 with a mean score of 53.6. .The standard deviation
in decisiveness scores was ll.4 for the experimental group

and 7.8 for the.control group.
| A combined median was computed for both groups, and
the difference between the two groups was tested by the
use of a median test described by Siegel (21). A Chi-
square value of 6.29 (%2.01 (df=1): 5{41) was found, in-
dicating that the expérimental'group was significantly
less dec131ve in respphding to the test items than was
the control group. The differehces between the two groups
with reSpect to this criterion are presented graphically
" in Flgure 2.

- In order to examine the relationship between the
response timés and decislveness écores for each group,
Pearson product-moment coefficients of correlation were
‘computed. The coefficlent 6f correlation indicates the
extent to which values of one variable may be predicted
from known values of another variable. The correlation
between the two criteria for the experimental group (r=-.22)
was not signifidant:(r.OS(n=21)= +43). The relationship
beﬁween the two criteria for the control group (::-.04)
was also not signiflcant. The‘relationships between
response time and decislveness are presented graphically

in Figure 3 and Figure 4.
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Discussion

The statistical treatment of the response times of
the two groups indicates that the stutterers took a
significantly longer time to respond to the test items
than did nonstutterefs. This suggésts that the subjects
in the experimental group experienced felatively greater
difficulty in resolving the test situations.

The statistical treatment of the decisiveness scores
for the two groups shows that the stuttering group was
significantly moré indecisive in resolving the test
situations as measured by thelr responses. This dif-
ference also reflects more difficulty on the part.of the
stutterers in dealing with the fest situations.

The differénce in declsiveness of the responses
might be viewed as raisins some question about stutterers’
assumed intolerance of ambiguity. In the view of Hamilton's
(12) assertion that a tendency to more extreme responses
is 1nversely.related to an individual's tolerance of
ambiguity, one might expect more decisive scores to have
appeared amrong stutferers than among nonstutterers. The
opposite tendency was in fact observed.

The findings of this investigation support the view
that stutterers as a group diffef from n&nstuttergrs in
certain areas of nonspeech behavior. While the study
does not pfove thé‘existence of these differences, it

25
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mekes the possibility that differences‘do exlst highly
ténable. |

It was observed during the test situation that the
subjects in the stuttering group tended iq take the task
more sefiously. They ténded to smile_less, exhibited
more perplexed expressions; and attempted}to ask more
questions. Following the test the stutterers tended to
express more frustration over the test questions.'.Of
course these are highly éubjécfive obServatidns, but this
type of behﬁvior might very possibly'havé affected the
test results. This behavior also may have been a reflec-
tion of hypersensitivity inbstutterers.

It should be noted that the standard deviatlon of
responss times for the stuttering group is more than
twice‘as.large as for the control group. This reflects
the large amount of variance found among the stuttering
group fof this criterion. Possibly this varlance might be
related to the type of stuttering exhibited, the amount

of previous therapy, or £he type of therapy obtalined.
Further investigation is needed in this area. |

Specifically, the differences indicated by this in-

vestigation reflect a difference in the manner in which
| the two groups resolved’confliqi situations presented in
the test instrument. Thesé.differenceé support the view
that stutterérs as a group differ from nonstutterers in’

certain types of nonspeech behavior. The findings in
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this investigation might be internreted as - one indication
that stutterers present a personality that is more hesi-
tant, more indecisive, and more ambivalent than nonstut-
terers and that stuttering behavior may be one manifes-~
tation of a more generai personality problem. A causal
relationship has been demonstrated in,neither direction.

The findings in this investigation suggest possible
»imolications for therqpy. Since many speech pathologists
feel that personality must be considered in both the
diagnosis and treatment of stuttering, any information
about differences iq_nonspeech behavior among stutterers
as'a groub should be of value. If indeed the difficulty
observed during a stuttering block is part of a more
general problem involving'aﬁ indecisive type of personality,
then therapy might necessarily take into account certain
types of nonspeech behavior. Possibly the scope of therapy .
shosld Include helping the stutterer to examine and better
deal with indecisiveness in his everyday living.
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| CHAPTER IV
SUMMARY AND CONCLUSIONS

Several authors have stated that during a stuttering
- block, the stutterer is experiencing a double approach-
avoldance conflict. He 1s struggling between the drive
to speak and bear thé‘penalty pf stuttering or to remain
silent and not be able to express himself.——lf has been
suggested that stuttering may be merely one expréssion of
-thé stutterér's general state of mind, and that the observed
jstfuggle during a stﬁttering block is a reflection of an
indecisiveness and hesitancy that may be observed in non
speech‘activities. The purpose of thils study was to in-
vestigate the possibility that stutterers are more inde-
clsive thén nonstutterers in the manner in which ihey
resolve hypothetical conflict situations.

A group of stutterers was compared to é group of |
nonstutterers on a test instrument consisting of 29 hypo-
thetlcal double approach-avoidance situations in whichub
one means of resolving the situation is suggested. The
subjects were to respond to each item, 1ndicating the
amount to which ﬁhey_agreed or disagreed with the sug-
‘gested solution. The total reséohse time and a decisive-
ness score were computed fbr each sﬁbjeqi.; These two -
criteria were considered to be ﬁeasufes of the amount of .
diffiéulty experieﬁcéd-in,résponding‘to the test items;

_ L , -8 y C
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Silgnificant differences were observed between the two
groups for both declsliveness scores and totel response
times. As a group, the stutterers were less decisive
in their responses and took longer to answer the ltems
than did the nonstﬁtterers. These findlings suggest that
the stuttering group experienced more difficulties in
resolving the conflict si%uétions.'

It 1s concluded that the findings of thls study sup-
port the view that stutterers as a group differ from non-
stutterers in certailn types of nonspeech behavior. The
results suggest that whatever difficulty stutterers may
experience in deaiing with speaking conflicts may not be
- limited £o'speaking situations. Literature alluding to
the possibility that stutterers exhibit personalities
charaéterized by hesitancy and indeclsiveness 1is given
supportive evidence. _

The great amount of variance of response time ob-
served in the stuttering group indicates the need for
further research émong different groups of stutterers
along this dimension. The relationship between-performance
on this type of task and the type of stu#tering exhibited
warrants further investigation. Also, the relationship
between the findings of thls study and possible etiolog-
lcal or maintaining factors in the ﬁroblem of stuttering

is left totally unexplored.
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34
TEST' ITEMS

l. You have decided to buy a sult. There is a sult you
like very much for #80 and 6n£ you like but not.quite
as much on sale for $60. You would bﬁy the suit for $60.

2. You bump into & car 1n.a paﬁking lot and do some
minor damage. Nobody saw you but it was a new car.
You would stop and leave your name for the owner.

3. At a gas station they sell gasoline for 30;9 and 35.9
cents a gallon. You get the same mileage with both,
but the more expensive is probably better for the
car. You would buy the more expensive gasoline.

4, Planning a trip, you find there are two different
routes. One would be the most pleasaht route, but
the other would get you to your destination faster.

. You would take the faster route.

5. Yéu are at a restaurant for dimner. They have a
special dish that they are famous for, but ﬁhere is
something else on the menu thgt you would pfobaﬁly
order eiéewhere. You wéuld order the special‘dish.

6. While taking a test,; you notice that another student

~ is cheating. You know the student is having a hard

time in the class;‘but the test is marked on a cléss
average and so hisvcheating may affect otheré‘ grades.
You would do nothing about 1it.

7. A friend gives you a shirt for your birthday. You
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10.

11.

12.

13.

don't:like the color and probably wouldn't wear it,

-,butlin‘order to return 1t you would have to ask your

friend where 1t was purchasedf  This way he would
know you didn't like it. }Ybﬁ would not returh the
shirt. | | |

While hurrying to an appointment, you notice that
yoﬁ'rergetting a flat tire. If you stop to change
1t you will be late for the appointment, but "if you
don't‘stép you may ruin the\tlre. You would stop
and'fix the tire. » ‘

You are on your way to work and notice you have left
something behind that you may need.i If you go back
after 1t, you will probably be late for work. You
would go back'after it. '

You have run out;o} gas at a busy intersection. If
you s;ay there your chances ére better for‘settins'
a ride, but 1f'y6u begin walkihg yoﬁ are assured of

getting to a gas station. You would bégin walking.

You are given too much change at a store but don't

discover 1t until you are a block away. You would
t.ake the money back.
You have a cholice of two jdbs; One of the Jobs will

be interesting and enjoyable while the other job

offers more opportunity and more money. You would

take the second Jjob.

You come to a fork in the road. One seems to head
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in the directlon of your destination, but the other
1ooké more like the main’ rosd; There are no signs.
You would take the maln road. |

14. You are at a party and some food 1s spilled on the
front of yoﬁr'clothes. You don't want to go home
and change your clothes, but it does make you un-
comfortable. You would go home and change.

15. You are watching the last‘teh minutes of an inter-
esting television show vwhen guésts‘arrive at the door.
you don't want to be rude;-but‘you‘are interested
in the show. You would turm off the set.

16. When léaving & restaurant you find that someone has

| teken your new overccat. lYou notice that there 1s
snother coat almost identical to your's. This coat
probably belongs to the person that took your coat.
You are leaving town the next day. You would take
the coat. |

17. After looking at the menu in a restaurant, you decide
that there is nothing you really want. You would
get up and leave.

18.. You are eating an ice cream cone on a very hot day.
It begins to melt.and-drip. You want the cone, but
to finish it would méangsettins jce cream all over
‘your hands. You wouldrfhrow the cone away.

19. You have.Started on a weekénd'trip and'discoﬁer that

you have left behind your license and car registration.
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2l.

22.

25.

2.

25.

3T
You would not go back after them.
A letter that is for a person that lives four blocks
up the street 1ls placed in your mail box. Tt would
be easler to put the letter back in the box for the
postmarn, but it might be important. You would deliver
the letter personally. v
You are looking‘for an apartment. There 18 one that
18 close to where many of your friends live. iAnother
apartment 1s much closer to where you work, which will
save 45 minutes a day driving, but you know no one in
the area. You would take the apartment close to where
you work. | V |
You answer the pvhone and a lady begins asking you
questions. You realize this is a sales pltch for
something you don't want énd can't get rid of the
caller. You would hang up the phone.
You find something on sale that you want for your
home but aren't sure if the measurements are right.
If you go home to check, it might be sold. You would
take the chance and buy it.
A sBalesman comes to your door and Wgnts'§9 come in
and talk to you. You aren't interested 1ﬁ his product,
but he seems very nice. vau would let him come 1in

and talk.

‘There i8 a tree in‘your_front yard that you like very

much, but it is interfering with the sewage line. You
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would not cut doﬁn the trée; ,
26. You are friendly with your neighbors but don't like
 having thelr dog in your back yard all the time. A
fence wouid solve the‘pfoblém, but-jou are afraid it
would offend the:neighbofs.v You,wouid put up a fence.
27. Yqu‘pick up your date for a party and notice that
her slip is showing. You aren't sure that 1t's any
of your businéss,vbut 1t might embarrasss her at the
party. You would not‘say anything.
28. Some friends take ypﬁ out to dinner. You know it is
a blg expense for them but think théy might be insulted
if yoﬁ ordered something inexpensive. You would order
something expeﬁSIve. : |
‘29. You want to run aéross the street to the store. 1It's
raining and you have no umbrella. You don't want to
get wet but don't knoﬁ when the rain will étop. “You

would walt for the rain to stop.
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' INDIVIDUAL RESPONSE TIMES AND
~ DECISIVENESS SCORES

EXPERIMENTAL ' CONTROL

Response Decisive— Response' Deciéivg—
Subj; Age %‘;gce:onas) gii’ie‘ Age %‘;rgionds) gggie'““
1 16 225 41 16 | 148 36
2 |17 239 46 || 17 137 54
5 18 | 8 |- 62 18 | 176 51
4 |18 259 51 || 18 181 55
5 |e1 268 57 || 21 9L 55
6 |21 227 47 21 101 50
7 |22 184 u7 21 72 52
8 |22 69 77 22 96 62
9 |23 | 151 4 22 129 60
10 |23 107 45 22 143 66
11 {23 203 35 1 23 219 37
12 |24 92 56 || 23 | 202 48
13 24 280 . 42 23 180 64
14 |04 160 71 25 111 51
15 |24 471 39 25 | 126 56
16 |25 | 184 51 |l 26| 182 | 50
17 |27 w1 | a7 || er | 11 57
18 |27 307 57 || 28 | 124 54
19 |33 161 35 || 30 114 55
20 |34 210 51 || 31 164 65
21 {37 582 | - 56 31 276 48
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