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The healthcare industry has been facing a staffing 

shortage crisis. Having adequate staffing is a fundamental 

element in healthcare and serves as the foundation for 

higher quality of care 1. Hospitals and long-term care 

facilities across the nation have been struggling to retain 

healthcare workers and maintain a safe environment. This 

research focuses on the outcomes of staffing shortages 

including medication errors, patient falls, and staff 

burnout. This research also acknowledges programs that 

are designed to optimize patient safety and staff retention. 

Question: How does inadequate staffing contribute to 

the quality of patient care?

With less staff available per shift, there is a high risk 

for unassisted patient incidences, medication errors, 

and eventual staff burnout. Severe burnout may lead 

to increased staff shortage as nurses resign 2.

Falls are a major concern in every healthcare facility. 

When a patient incident occurs, extensive paperwork is 

required to be sent to administration. Several patients 

& residents are a fall risk at hospitals and nursing 

homes and require assistance during ambulation. With 

a lack of adequate staff available, patients are more 

likely to walk themselves to the restroom and end up 

slipping. Using the National Database of Nursing 

Quality Indicators (NDNQI), a study was conducted to 

observe the amount of assisted versus unassisted falls 

in 8,069 units among 1,361 hospitals in the United 

States. Results have indicated that of 3.53 falls per 

1000 patient days, 84.61% of falls were unassisted by 

patients that require assistance. Insufficient staffing 

was a major factor in this occurrence 3.
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The COVID-19 pandemic immensely impacted 

the decline in hospital staff. The influx of patients 

significantly contributed to the exhaustion and 

burnout of staff. Increasing rates of burnout have 

increased staff turnover rates while decreasing 

staff retention. In a 2020 cross-sectional study 

surveying 3030 nurses in New Jersey, 80.1% of 

respondents reported physical exhaustion. 

64.3% of respondents had reported to have 

reached burnout. 36.5% of respondents reported 

with an intent to resign 5. A primary reason for 

burnout was constantly being short-staffed. More 

resignations leads to an increased shortage of 

staff, continuing the cycle. A continuation of this 

cycle will significantly reduce quality of care as 

less staff are available to take care of patients.5
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Staffing shortages may result in large nurse-to-

patient ratios. With few staff on the floor, 

employees are assigned an additional workload. 

As an abundance of tasks are compiled, 

employees are prone to interruptions. A survey 

was conducted for 54 nurses in long-term care 

facilities. 50 nurses claimed medication errors 

occurred due to staff shortages, while 4 nurses 

claimed that  medication errors occurred due to 

environmental considerations (lighting, high noise 

levels, etc) 4
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