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The purpose of this study was to investigate the present status
of counseling services provided to juvenile delinquents in Jordan.
More specifically, this study focused on the characteristics, prior-
ities, major strengths and weaknesses, problems of counseling ser-
vices provided to juvenile delinquents, portion of time spent in
counseling juvenile delinquents individually and in groups, as per-
ceived by the juvenile probation officers and administrators in
Jordan, and the academic courses studied by both groups which helped
them to practice the profession of counseling with juvenile delin-
quents.

The -subjects for this study consisted of 28 juvenile probation
officers and 10 administrators. A questionnaire developed by Allen
(1981) was adapted as a data-gathering instrument for this study.
The data were obtained through a personal interview with each parti-
cipant. The data were analyzed utilizing frequencies, percentages,
mean, t test of difference in independent means, and chi square.

The analysis of the data by using the t test revealed no signi-
ficant differences between the juvenile probation officers and admin-

istrators with regard to the characteristics, priorities, strengths
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and weaknesses, problems of counseling services provided to juvenile
delinquents, time spent on individual counseling, and time spent on
group counseling, as related to the counseling services provided to
juvenile delinquents in Jordan. The results of chi-square tests
revealed no significant differences between the juvenile probation
officers and the administrators with regard to the academic courses
studied, with the exception of theories of delinquency, legal and
professional issues in the field of juvenile delinquency, and seminar
in the field of juvenile delinquency, were more administrators had
studied these academic courses than had the juvenile probation

of ficers.
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CHAPTER I
INTRODUCTION

The problem of juvenile delinquency is a historical phenomenon
which has affected every society in the world throughout the cen-
turies (Cavan, 1969). It is a social problem that requires effective
treatment and rehabilitation for this group of youngsters, rather
than a criminal problem requiring restrained punishments. From a
counseling perspective, delinquent behavior results from a socially,
mentally and emotionally immature human personality that needs to be
guided and helped, not punished.

The problem of juvenile delinquency has been receiving increas-
ing official attention in Jordan for a long time. Majali (1981)
indicates that the first reformatory in Jordan was established in
1934, and the first girls' reformatory was founded in 1957. Now
there is a separate department for juvenile delinquency, called the
Social Defense Department, under the Ministry of Social Development.
The department consists of 11 preventive and rehabilitative organiza-
tions in different cities of the country and a division for juvenile
delinquents in every city of the country. In addition, there are
three separate juvenile courts in Jordan. The first one was estab-
lished in the capital city (Amman) in 1980, and the other two were
established in the city of Zarga in 1981 and Irbid in 1982.
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2

According to Cavan (1969), a research study conducted by the
United Nations in 1953 indicated that Jordan was the only one out of
eight Middle East countries to pass special legislation for juvenile
delinquents. These countries are Egypt, Iran, Lebanon, Saudi Arabia,
Syria, Turkey, Yemen, and Jordan.

Touq (cited in Daher, 1985) noted that the problem of delin-
quency among juveniles 1in Jordan increased at a rate of 12.3%
annually between the years 1965-1977. The 1984 Yearly Report of the
Ministry of Social Development indicated that there were 3,461 juven-
ile delinquents in Jordan, 2,429 of whom were institutionalized in
different rehabilitative organizations.

In most cases, the police department is the first official
organization to deal with the juvenile delinquent. After they
investigate the problem, they report it to the Juvenile Delinquent
Department. After that, the juvenile probation officer files a
report to be sent to the juvenile court judge, describing the social
history of the juvenile and his family. The report also includes the
causes of the delinquency of the juvenile as interpreted by the
juvenile probation officer. The judge is not required by law to
follow the probation officer's recommendations under all circum-
stances; however, according to Jordanian juvenile law, the judge
cannot make a decision in any juvenile case without having received a
report from the juvenile probation officer about the social, eco-
nomic, and environmental situation of the juvenile and his family.

Academic education, physical education, entertainment activities
and some kinds of vocational training are the main types of services

that the different preventive and rehabilitative organizations pro-
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3
vide to the juveniles, in addition to food, clothing and health
services.

The juvenile probation officer has three general responsibili-
ties. First, as the Jordanian juvenile law requires, he has to
attend every court hearing concerning a juvenile. Second, he has to
provide the juvenile court judge with a written report about the
social, economic and environmental situation of the juvenile and his
family, including recommendations for every case. Third, he has to
supervise all probationers who are sentenced by the court to be under

probation for a minimum of one year and maximum of three years.
Statement of the Problem

The purpose of this study was to investigate the present status
of counseling services provided to juvenile delinquents in Jordan.
More specifically, this study focused on the characteristics, prior-
ities, major strengths and weaknesses, problems of counseling
services provided to juvenile delinquents, portion of time spent in
counseling juvenile delinquents individually and in groups, as per-
ceived by the juvenile probation officers and administrators in
Jordan, and the academic courses studied by both groups which helped
them to practice the profession of counseling with juvenile delin-

quents.
The Importance of the Study

In Touq's study (cited in Daher, 1985), he expressed concern

regarding the possibility of the number of juvenile delinquents in
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4
Jordan doubling within a period of less than 10 years, considering
the 12.3% yearly increase between the years 1965-1977. This is an
indication of the need of other alternative treatment programs to
deal with juvenile delinquents instead of the traditional procedures
used in the rehabilitation system in the organizations that are
dealing with this group of youngsters in Jordan.

No empirical researched data were found describing the practice
of counseling juvenile delinquents in Jordan. Actually, the only
information that could be found was a theoretical and instructional
manual published by the Department of Social Affairs which briefly
explains the duties of the probation officer and his relationship
with the court during and after the social probation period. Nothing
was found about types, techniques, importance and effectiveness of
counseling services for juvenile delinquents in Jordan.

This study is believed to be the first of its kind, therefore,
it was designed to provide some much-needed information to bring
about more understanding, to make possible an assessment of the
existing counseling services provided to juvenile delinquents in
Jordan, and to provide a basis for planning, developing and imple-

menting counseling services for juvenile delinquents in Jordan.
Research Questions

This study attempted to answer the following questions through
data obtained of the perceptions of the juvenile probation officers
and administrators in Jordan:

1. What are the characteristics of counseling services provided
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5
to juvenile delinquents in Jordan, as perceived by juvenile probation
officers and administrators?

2. What are the priorities of counseling services provided to
juvenile delinquents in Jordan, as perceived by juvenile probation
officers and administrators?

3. What are the major strengths and weaknesses of counseling
services provided to juvenile delinquents in Jordan, as perceived by
Jjuvenile probation officers and administrators?

4. What are the problems affecting the planning, implementation
and development of counseling services provided to juvenile delin-
quents in Jordan, as perceived by juvenile probation officers and
administrators?

5. What is the portion of time spent per week in individual
counseling with juvenile delinquents, as perceived by juvenile pro-
bation officers and administrators in Jordan?

6. What is the portion of time spent per week in group counsel-
ing with juvenile delinquents, as perceived by juvenile probation
officers and administrators in Jordan?

7. What are the academic courses studied by both juvenile pro-
batjon officers and administrators which helped them in practicing

the profession of counseling with juvenile delinquents in Jordan?
Research Hypotheses

The following null hypotheses were formulated and tested for
the purposes of this study:

1. There will be no difference between the perceptions of

juvenile probation officers and administrators with regard to the
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6
characteristics of the existing counseling services provided to
juvenile delinquents in Jordan.

2. There will be no difference between the perceptions of
juvenile probation officers and administrators with regard to the
priorities of the existing counseling services provided to juvenile
delinquents in Jordan.

3. There will be no difference between the perceptions of
juvenile probation officers and administrators with regard to the
major strengths and weaknesses of the existing counseling services
provided to juvenile delinquents in Jordan.

4. There will be no difference between the perceptions of
juvenile probation officers and administrators with regard to the
problems affecting the planning, implementation, and development
of counseling services for juvenile delinquents in Jordan.

5. There will be no difference between the perceptions of
Jjuvenile probation officers and administrators with regard to the
portion of time spent per week in individual counseling with juvenile
delinquents in the existing counseling services provided to juvenile
delinquents in Jordan.

6. There will be no difference between the perceptions of
juvenile probation officers and administrators with regard to the
portion of time spent per week in group counseling with juvenile
delinquents in the existing counseling services provided to juvenile
delinquents in Jordan.

7. There will be no difference between the juvenile probation
officers and administrators with regard to the academic courses
studied.
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Definition of Terms

Juvenile: According to Jordanian juvenile law, a juvenile is
anyone between the ages of seven and eighteen years old.

Delinquency: A behavior constituting a violation of the law or
municipal ordinance by a juvenile which results in a referral to the
juvenile court.

Juvenile delinquent: A minor (between the ages of seven and
eighteen years old) who has been adjudicated of proper punishment in
accordance with Jordanian juvenile law.

Counseling: A trusting, accepting, safe, and confidential
relationship in which one endeavors to help another understand and
solve his/her problems of adjustment by acquiring the essential
skills and developing the courage and self-confidence to implement
desired new behavior (Ohlsen, 1977).

Group counseling: A dynamic interpersonal process focusing on
conscious thought and behavior and involving the therapy functions of
permissiveness, orientation to reality and catharsis, as well as
mutual trust, caring, understanding, acceptance and support. The
therapy functions are created and nurtured in a small group through
the sharing of personal concerns with one's peers and counselor(s)
(Gazda, 1984, pp. 7-8).

Probation officer: The social counselor who is assigned by the
Ministry of Social Development in Jordan to work with juvenile delin-
quents by assisting, advising and supervising them, either before or
after the trial.

Administrator: The director of a reformatory or a social
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8
affairs department who 1is responsible for conducting, directing,

organizing and supervising the work of the probation officer.
Organization of the Study

This study consists of five chapters. Chapter I includes the
introduction, statement of the problem, importance of the study,
research questions, research hypotheses, and definition of terms.

Chapter II presents a review of the selected literature, which
includes individual counseling, group counseling, treatment programs
for juvenile delinquents, and duties, responsibilities and qualifica-
tions of juvenile probation officers.

Chapter III describes the method and procedures used in the
study. Specifically, this chapter includes explanation of the
research instrument, study subjects, data collection, and data
analysis.

Chapter IV reports the findings which were obtained from a
survey of juvenile probation officers and administrators in Jordan.

Chapter V presents conclusions of the study by summarizing the
results of the statistical amalysis. Recommendations are also
suggested for those interested in further study of the problem
presented in this study.
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CHAPTER II
REVIEW OF THE SELECTED LITERATURE
Introduction

Workers in the field of juvenile delinquency have struggled for
many years to find ways of motivating young offenders to modify their
behavior toward better social conformity. Counseling in juvenile
corrections has evolved from an essentially punitive orientation to a
belief that offenders can learn new behaviors through supportive and
positive kinds of activities. As a result of the failure of voca-
tional training, counseling emerged in the United States in the early
1900s as a unique and separate program in the juvenile correctional
setting (Bennett, Rosenbaum, & McCullough, 1978).

There are various treatment methods or strategies that attempt
to change the conditions thought to be causative factors in juvenile
delinquency. Whiteley and Hasford (1983) stated that a variety of
counseling approaches have been used since the 1950s to change offen-
ders' behavior by helping increase their personal and job-related
skills and aiding them in adjusting to incarceration and returning to
society. Carswell (1975) pointed out that rehabilitation programs
for juvenile delinquents have employed a variety of treatment methods
designed to increase self-concept and reduce maladaptive behaviors.

Some of the usual procedures include educational, vocational, and
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socialization training, group counseling, individual counseling, and
behavior modification.

Counseling juvenile delinquents is one of the most difficult and
complex tasks, especiaily in a correctional setting. According to
Holmes (1984), the correctional delinquent often sees no difficulty
in his life other than his present incarceration. Bennett et al.
(1978) indicated that no single type of treatment can be expected to
work in all cases with juvenile delinquents because they are a very
heterogeneous group which shows more differences than similarities,
with a wide range of offenses and multidimensional causal problem
factors. Siegel and Senna (1981) stated that not every treatment
program will work for every juvenile delinquent, and this necessi-
tates some type of diagnostic evaluation at the beginning of confine-
ment to develop an individual treatment plan for each offender.

To insure the effectiveness of treatment, both psychological and
environmental needs of the delinquent should be carefully assessed
and investigated. Lee and Klopfer (1976) stated that the interplay
of personal and environmental needs affect the behavior of all juven-
ile delinquents. They believe that there are four functions of
treatment in responding to the needs of each juvenile delinquent.
Two of these four functions (behavior adjustment of the youngster
and facilitation of his personal growth) focus on the treatment of
the individual himself. The other two functions (offender advocacy
and social change) are concerned with the treatment of the young-
ster's enviroment.

Zalba (1961) made the following suggestions that are basic to
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the treatment of juvenile delinquents. First, the counselor must
have a genuine desire to understand what the offender thinks, does,
and feels, and must try to understand these reactions from the offen-
der's point of view. Second, the offender himself should assume as
much responsibility for his own actions and make as many of his own
decisions as can be permitted within the boundaries of mutual safety
for both society and the offender himself. Third, offenders are
willing to get involved in treatment when they can see a real possi-
bility of better meeting their total needs. Finally, the counselor
must have the flexibility to make the treatment fit the situation of
each offender, because one approach applied to all offenders cannot
be equally effective in each situation.

Gendreau and Ross (1981) stated that treatment programs can be
effective in preventing crime and in reducing recidivism among juven-
ile delinquents when applied with integrity to an appropriate target
population. They believe that the level of authority employed, the
type of problem-solving and environmental facilitation, the nature of
practitioner/client relationship, and the use of anticriminal model-
ing and reinforcement of behavior change are crucial components of
effective counseling/supervision programs for juvenile delinquents.

In a meta-analysis of the primary research literaturé produced
since 1960, Garrett (1985) researched the effectiveness of various
treatments on adjudicated delinquents. He obtained the following
results: Recidivism was modestly reduced, and institutional adjust
ment, psychological adjustment, and academic performance were all

improved following treatment. Generally, the results of this study
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indicated that treatment of adjudicated delinquents, either in an
institutional or community-residential setting, resulted in a posi-

tive change of the delinquents' behavior.
Counseling the Juvenile Delinquent

Counseling as a method of treatment of the juvenile delinquent
means the use of nontraditional forms of therapy for the rehabilita-
tion of the juvenile delinquent. Hatcher (1978) stated that the
treatment approaches with juvenile delinquents have several connota-
tions, and from these have arisen the notions that they replace an

- "old system" of dealing with delinquents; that trained people can
provide treatment better than untrained ones; and that treatment
considers the person, his/her needs, strengths, and limitations, as
he/she differs from others around him/her.

Some of the more general goals of counseling juvenile delin-
quents, as Hatcher (1978) pointed out, are behavior change, positive
mental health, problem-solving, personal effectiveness, and respon-
sible decision-making, through an individual approach or a group
approach where the delinquent is treated within a group and among
his/her peers.

Reiter (1974) conducted an experimental counseling program, in
five cities in California, which provide counseling in the tradi-
tional manner to juvenile offenders for a period of 10 months to
determine if the provision of counseling services for juvenile

offenders has an effect on the juvenile crime rate. The cities were
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compared by measuring the output of petition requests and juvenile
arrests. The results of this study indicated that juvenile crime can
be reduced through the provision of counseling services to the juve-
nile offenders, and the recidivism rates of juveniles receiving the

services of the counseling program were significantly reduced.

Individual Counseling

The principle of individual counseling, as Hatcher (1978)
stated, requires that the counselor (caseworker) relate to and help
each juvenile delinquent as an individual person who has a unique
combination of biological, psychological, and social forces which
require a treatment program that truly treats the delinquent as a
unique human being with unique needs. Additionally, Siegel and Senna
(1981) stated that individual counseling with juvenile delinquents
attempts to help those youngsters understand and solve their present
adjustment problems.

Describing the underlying philosophy of the individual approach
to the delinquent's treatment, Cavan (1969) says, "If the basic read-
justment can be made, the child's outward behavior will lose its
peculiarities and the child will be better able to accept the demands
of society and to find approved ways of meeting his inner needs"
(p. 339).

In a comprehensive compilation of research findings on the
effectiveness of different types of treatment administered to persons
adjudicated or convicted for acts of criminal or delinquent behavior,

Lipton (1975) surveyed and analyzed the research studies conducted
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between the years 1945-1967. He found only one study (Schwitzgebel,
1964, cited in Lipton, 1975) evaluating the effectiveness of individ-
ual counseling on recidivism among juvenile delinquents in the United
States. Operant conditioning and no punishment was applied in this
study. A follow-up was conducted after three years of termination of
individual counseling on the experimental subjects and matched con-
trol subjects. The findings of this study indicated that the coun-
seled subjects had significantly fewer arrests and significantly
fewer months of incarceration, but they did not differ significantly
from controls in the percentage returned to reformatory or prison.
(The return rate for experimental subjects was 35%, for control

subjects 45%.)

Group Counseling

Hatcher (1978) defines group counseling with juvenile delin-
quents as:

a planned activity in which three or more people are pre-

sent for the purpose of solving personal and social

problems by applying the theories and method of counseling

in a group. Its primary focus, ideally, is upon the pre-

sentation of personal and interpersonal reality in such a

way that one has an opportunity to learn about self and

others. (p. 152)

There are many advantages to using a group counseling approach
in the rehabilitation process of juvenile delinquents. Besides
the economic condition, Bennett et al. (1978) stated three advantages
of group counseling: First, the group can be perceived as being
very similar to the family. Second, a wider variety of problem
solutions can be elicited by drawing upon the experience of several

people with different backgrounds. Third, the identification and
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modeling concept can be more pronounced, especially in correctional
settings.

According to Hansen, Warner, and Smith (1980):

The rationale for group counseling seems deeply rooted in

the nature of human beings at their social relationships.

Personality is largely the product of interaction with

other significant human beings. The needs of men and women

to be closely related to others thus seems as basic as any

biological need and essential to their survival. If one's

self concept is dependent upon the appraisal or perceptions

of significant others then one must become aware of this

transaction. Also, an individual must be able to under-

stand, accept, and cope with problems that arise when there

is a discrepancy between how others perceive him or her and

how the individual perceives himself or herself. One of

the values of the group process is that it provides a

situation where individuals are able to discuss their

perceptions of themselves and receive immediate feedback on

how the members of the group perceive them. (p. 5)

Trojanowicz (1973) believes that role-playing in group counsel-
ing could be a highly effective component because it enables young-
sters to view situations as others do. However, Washington (1974)
conducted an experimental study on a group of male delinquents insti-
tutionalized at Columbia Training School in Columbia, Mississippi, to
investigate the differences between group counseling with and without
role-playing. After a twelve week period of treatment, and utilizing
the Jesness Inventory, the Piers-Harris Children's Self Concept
Scale, the Group Personality Projective Test, and the Student Evalua-
tion Rating Form, the results indicated that there is no significant
difference between the experimental and control groups receiving
group counseling with and without role-playing in terms of self-
concept, delinquency proneness, anxiety-producing tension, and

observed behavior.
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Among the studies reviewed by Lipton (1975), two studies involv-

ing the use of group counseiing with juvenile delinquents were re-
ported in his comprehensive compilation research. The first study
(Adam, 1964, cited in Lipton, 1975) was conducted to determine the
differences in recidivism during the six-month treatment period by
using once-a-week group counseling with juvenile probationers in
comparison with regular probation. The treatment group had signi-
ficantly fewer police contacts than did the controls, and there was
also a tendency for the treatment group to be involved in Tless
serious offenses than the controls at the end of six months. The
second study (Seckel, 1965, cited in Lipton, 1975) reviewed reports
of rule infractions, commendation reports for outstanding conduct,
and disciplinary lock-up rates of youth offenders (mean age: 16.7
years) at the Paso Robles School for Boys. Subjects had been ran-
domly assigned to experimental and control groups. Experimental
cottages employed once-a-week counseling, four-times-a-week community
meetings, or a combination of both group counseling and community
meetings, while the control group cottages employed regular institu-
tional treatment. A1l treatment cottages had Tower rates of disci-
plinary reports and higher commendatory reports than the control
cottages. Subjects in the combined treatment program had the highest
ratio of commendatory disciplinary reports and the lowest proportion
of disciplinary lock-ups when compared with subjects in other treat-
ment programs. Participants in the combined treatment program and in
‘the group counseling program had significantly fewer disciplinary

reports for physical violence or threats of physical violence than
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participants in the control program.

Douglas, Fike, and Wierzbinski (1965) studied a group of juven-
ile probationers for eight months in 90-minute weekly meetings to
measure the effectiveness of group counseling on their attitudes and
behavior patterns. The participant probationers were selected for
participation in the experiment on the basis of similarities in age,
1Q, school grade, and ability or potential ability to respond to
group counseling. The Gordon Personal Inventory and the Gordon
Personal Profile were given to each participant at the beginning of
the experiment and at the end to measure the changes in the attitude
that had been effected by group counseling. The results of this
study indicated that there were gains in all traits except original
thinking. Moreover, none of the participants was referred to court
on new charges during the period in which the group met. The conclu-
sion of this study stated that group counseling is an effective means
of meeting the needs of carefully selected delinquents.

In choosing between an individual counseling approach and a
group ‘counseling approach, Holliman (1969) conducted an experimental
study to measure the effectiveness of group counseling and individual
counseling processes in producing behavior changes in 48 juvenile
delinquents. The results of his study have shown that group counsel-
ing is as effective as individual counseling in termms of behavior
changes. He recommended that the group counseling approach would be
preferred due to the economy factor in dealing with groups.

Wright and Dixon (1977) discussed the findings of 96 reports

from approximately 6,600 abstracts they surveyed on juvenile delin-
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quency prevention efforts. Their conclusion concerning individual
and group counseling stated that group counseling has often replaced
individual counseling as a treatment strategy with delinquents, due
to the limited number of counselors relative to the number of delin-
quents used and to the theoretical perspectives concerning peer group
influence on delinquent behavior. In addition, the results for
individual and group counseling projects were not impressive. They
added, however, that certain kinds of counseling techniques were more
effective with certain kinds of delinquent youths, although they did
not identify the kinds of techniques or delinquents.

Treatment Programs for Juvenile Delinquents
as an Alternative to Institutionalization

A number of community-based treatment programs have been devel-
oped in the United States as a result of the widespread criticism of
traditional correctional institutions in the 1960s (Thornton, James,
& Doerner, 1982).

The term “"community-based treatment," as Siegel and Senna (1981)
describe it, refers to the use of nonresidential programs where
Jjuveniles remain in their own homes and receive counseling, educa-
tion, family assistance, diagnostic service, casework service, or
vocational training. It also refers to a wide variety of efforts at
the dispositional stage to provide care, protection, and treatment
for youngsters defined as delinquents and in need of supervision.
Community-based treatment programs take many forms. Among these are:
foster homes, group homes, halfway houses, nonresidential community

treatment, and probation.
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Foster Homes

Foster homes are private homes in which juveniles are placed in-
stead of in an institution. The original concept of foster homes is
that the families accept the juvenile because of their interest in
children and not as a money-making project. From the treatment
perspective, foster homes are used primarily for adolescents who have
been received by the court as candidates for institutional placement
(Cavan, 1959).

Killinger and Cromwell (1974) described several advantages of
foster homes and group homes in lieu of institutional confinement.
The placement of an offender in such a place keeps him in the commun-
ity where he must work out his future. Foster homes also carry less
stigma and less sense of delinquency identity, and they are far less
expensive than institutionalization.

Fein, Maluccio, Hamilton, and Ward (1983) conducted a longitu-
dinal study between 1979 and 1981 to explore the aftercare experi-
ences and functioning of those who left the foster care system to go
into placement. The overall purpose of the study was to examine the
effects of permanency planning. The study consisted of 187 children
under 14 years of age (the study did not indicate how or why those
children were placed in foster homes, although it stated that 17% of
them came from residential care), and had been in foster care at
least 30 days and were then placed in one of the following types of
permanent homes: biological, adoptive, relative, permanent foster,

or foster parent adoptive. Of the 187 children who participated in
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the study, 120 of them were male, and 67 were female, representing
different races. The results of the study revealed that the majority
of the children return to their biological parents; more males were
placed in permanent foster homes than females (2 to 1); 49 percent of
the white children were placed in biological homes, and 29 percent
went to adoptive homes; among black children, 66 percent went to
biological homes and 9 percent to adoption. The Hispanic children
were most often returned to biological homes (86%). With regard to
their functioning at school, the results of this study indicated that
the children were doing moderately well, with females doing better in
school functioning than males. The results of this study indicated,
also, that older children seemed to be having more difficulty in

making an adjustment when placed in their permanent foster homes,

with a tendency toward independ rather than dependent relation-

ships.

Group Homes

Group homes are often located in residential areas, which are
employed to give structure to and control over the juvenile's life
while allowing access to community resources and attempting to reduce
or prevent delinquency involvement (Thornton et al., 1982).

According to the Child Welfare League of America (1978), the
group home service is designed to strengthen the children's relation-
ships with peers and adults and in community activities. It offers a
relationship with a small group of peers in a home-type setting where

they live for a period of time (1-2 months) and are assisted by
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selected adults to handle the complexities of their relationships in
the home and the community and to cope with family, community, and
other environmental expectations.

Schulman (1975) stated that the group home serves a variety of
purposes, such as: transitional experience for children moving from
institutions to community living; aftercare; appropriate services for
children during a specific stage in their treatment; or preparation
for independent Tiving.

Kirigin, Braukmann, Atwater, and Wolf (1982) conducted a study
of 16 group homes 1in Kansas to evaluate the effectiveness of
Teaching-Family group home treatment programs for juvenile offenders.
The study involved 102 boys and 38 girls in the experimental group,
representing seven group homes, and 22 boys and 30 girls in the
control group, representing four group homes. Pre- and post-treat-
ment were evaluated for a median period of 12 months for the sample
group and for a median of 18 months for the control group. The
results of this study showed a difference in the posttreatment
favoring the Teaching-Family programs on the rate of alleged criminal
offenses by percentage. The mean criminal offense rate for the
Teaching-Family boys' program decreased from 2.8 criminal offenses
per youth in the pretreatment period to 1.3 criminal offenses in the
posttreatment period. In contrast, mean criminal offense rates for
the nonTeaching-Family boys' program showed an increase from 1.6
criminal offenses in the pretreatment to 2.9 criminal offenses per
youth in the posttreatment period. Offense rates for Teaching-Family

girls' program decreased from .65 offenses per girl in the pretreat-
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ment period to .37 in the posttreatment, while the control girls'
programs showed an increase in the criminal offense rates between
pre- and posttreatment. Moreover, the Teaching-Family programs for
boys and girls showed lower percentages of youths involved in
offenses in the posttreatment year. .

Miller (1970) conducted a study to measure the effect of South-
fields' (a Kentucky replication of Highfields of New Jersey) program
for the treatment of delinquents on the recidivism rates and to
determine whether the Highfields program could be effectively applied
in another, widely different part of the United States. Follow-up
results on 191 boys released from Southfields between 1963 and 1966
were analyzed in a comparison with follow-up results of 162 boys
released from Kentucky Village (a correctional institution) and 152
boys placed on probation during the same period. Southfields' reci-
divism rates were also compared with Highfields' recidivism rates.
The results of this study indicated that the Southfields' graduates
had the lowest recidivism rate (11%), followed closely by the group
on probation (15%), with the highest rate (54%) for the group from
Kentucky Village. The results also indicated that recidivism rates
among Southfields' graduates (11%) were much lower than the High-
fields' graduates (23%). The researcher concluded that success at
Highfields was not dependent upon geographical location and that the
program can be successfully initiated in other states and other

systems.
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Halfway House Programs

The halfway house is a community-based program involving a
residential center whose program bridges the gap between institu-
tional life and complete freedom in the community. This type of
program is especially useful for care of delinquents who have no home
to which to return or when the home conditions are unlikely to bene-
fit the future adjustment of the juvenile (Cavan, 1969).

Structure 1is an important factor of halfway house programs.
Rabinow (cited in Trojanowicz, 1973) lists some factors that should
be considered in the structure of the halfway house program:

(1) A living situation that has limits to which the child

can relate. (2) Adults who reflect maturity in their be-

havior. (3) A peer group that doesn't have too much

extreme in age or behavior. (4) Living quarters that
provide some degree of privacy. (5) Community resources
such as schools, recreational facilities, and work oppor-
tunities that do not make overwhelming demands upon him.

(6) Professional assistance to help in dealing with per-

sonal problems, family relationships, and peer relation-

ships. (7) The security of knowing that food, clothing,
financial aid, and medical care are always provided for him

no matter what his behavior. (8) The security of knowing

that he will have competent assistance to aid in making

plans for the future when he leaves placement. (p. 270)

Kennedy (1964) stated that halfway houses serve to reintroduce
the juvenile delinquents to their communities and families in a more
gradual way and help to resolve the inevitable problems the juveniles
encounter in earning acceptance and a place for themselves in the
business and industrial world.

In describing the organization and operation of Notre Dame Youth
Center, Vasoli and Fahey (1976) stated that the focus of the program

is vocational by design, and it includes a variety of other suppor-
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tive measures, including recreation, supervision and guidance,
psychological testing and counseling, medical care, and education.

Trojanowicz (1971) evaluated the effect of Pine Lodge Halfway
House treatment on 57 boys who had been released to their home com-
munities after an average stay of 7.5 months. A1l of the boys had
been released for at least one year, with some having been released
for up to 3.5 years. Eleven (19.3%) of the 57 boys had contact with
law enforcement officials, necessitating a return to the Boys'
Training School or some other form of incarceration. From an
official perspective, the remaining 46 boys (80.7%) did not become

involved in future negative behavior in the community.

Nonresidential Community Treatment Programs

In a nonresidential type of community treatment program, youths
remain in their homes or in foster homes and receive individual
counseling, group counseling, vocational, academic, and diagnostic
services. As Thornton et al. (1982) pointed out:

Nonresidential treatment programs are based on the premise

that some juveniles need more control than is given by

probationary supervision but less than is found in resi-
dential programs. In these programs the juvenile partici-
pates in counseling, vocational, and academic sessions
during the day and returns to his or her community or

family at night. (p. 427)

According to Cavan (1969), the nonresidential treatment programs
have certain practical advantages. A center for such programs is
less expensive to equip and operate than the cost of operating a
training school. Community resources are used in these programs, and
the intensive character of the program speeds up the rehabilitative

process so that the juvenile can be released in a shorter time.
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Wilderness treatment programs are widely used in the United
States as nonresidential treatment programs for juvenile delinquents,
where they are provided with new and concrete insight into their
personal strengths, including emphasis on physical strength, adapta-
tion, and body control, in addition to wilderness experiences such as
camping, hiking, physical fitness, first aid, and the 1ike (Reid &
Matthews, 1981).

Cave and Rappoport (cited in Reid & Matthews, 1981) evaluated
the wilderness experience in New Mexico by comparing pre- and post-
experience testing using the Minnesota Multiphasic Personality Inven-
tory (MMPI). They found that the most consistently affected charac-
teristic was Social Inhibition, with 87% of the clients viewing
themselves as being more secure and less easily threatened by social
interaction after the wilderness experience. The same study indi-
cated that clients returned from the wilderness experience with much
more outward pride, less arrogance, and better skills for appropriate
feelings, especially aggression. Eighty-five of the participants
showed enhanced ego strength, reality testing, and self-esteem. They
appeared less paranoid or suspicious and considerably more trusting,
both of themselves and others.

Kimball (cited in Reid & Matthews, 1981) evaluated the same
wilderness experience in New Mexico to determine the effect of the
wilderness experience on recidivism among juvenile offenders. The
results of his study indicated that offenders completing the wilder-
ness experience had recidivism rates of 10%, as compared to the 40%

national average recidivism rate for juvenile offenders. The author
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concluded that there is considerable evidence that the wilderness
experience does result in behavioral change and may be a strong

determinant in reduction in recidivism for juvenile offenders.
Probation

While probation services are part of the juvenile court, the
cases that come in contact with the intake division of the probation
department are not all processed through the juvenile court (Trojano-
wicz, 1973).

Reinemann (cited in Carter & Wilkins, 1970) has defined proba-
tion for the delinquent child as a form of case disposition used by
the court which allows the child to live at liberty in his own home
or in the custody of a suitable person or a foster home under the
supervision of an agent of the court and upon such conditions as the
court determines. It is a form of treatment administered by proba-
tion officers on a casework basis. -

The probation system must initiate and maintain an assessment of
need of its probationers, which includes: (a) knowledge of the tar-
get group in tems of such factors as age, education, employment,
family status, and availability of transportation; (b) identification
of what services the offender most wants and needs to remove indivi-
dual and social barriers; (c) identification of services available
and conditions under which they can be obtained; and (d) determina-
tion of which needs and services do not exist or are inadequate

(Killinger & Cromwell, 1974).
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Lipton (1975) has surveyed and analyzed several studies about

the effects of probation as a community-based treatment program. He
reported that four studies (Adams, 1966; Feistman, 1966; Kawaguchi,
1967; and Pilnick, 1967, cited in Lipton, 1975) focused on the
effects of probation on recidivism, in which youthful subjects were
randomly assigned to various forms of intensive supervision and to
standard supervision for varying periods of time up to a maximum of
26 months. The findings of these studies indicated that intensive
probation supervision is associated with a reduction in recidivism
among males and females under 18 years of age. Another study
(Kovacs, 1967, cited in Lipton, 1975) was reported in the Lipton
survey about the effects of the New Start Project on community
adjustment of juvenile probationers. The project included compen-
satory education, prevocational training, and socialization. Com-
munity adjustment was measured by scales for employment, education,
and vocational training. After three months of treatment, the
results showed that 33% of the experimental group (program partici-
pants), were detained or convicted comparing to 53% of the control
group (regular probationers). The study concluded that this differ-
ence between both groups was not statistically different, which
indicates that probationers in the program did not perform signifi-
cantly better than juveniles in regular probation with regard to

their adjustment in the community.

Diversionary Programs

Diversionary programs are another alternative to the traditional
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correctional institutions. They aim to solve the emotional, family,
school, or vocational problems of the juvenile delinquent and thus
prevent future involvement in delinquency without being handled by
the juvenile justice system, but rather diverted from it (Thornton et
al., 1982).

According to Binder and Binder (1983), the term “diversion"
refers to community-based intervention methods rather than the tra-
ditional juvenile justice system for young offenders, because the
effort is assumed to turn the youngster away from a path through the
Justice system back into the community for help.

The diversion of juvenile delinquents from the traditional
juvenile justice system has been one of the most important and wide-
spread trends in the juvenile justice system in the United States for
the last two decades (Thornton et al., 1982). They believe that
diverting juveniles away from official processing would be more
appropriate for first offenders, status offenders, and minor offen-
ders, as it would leave the youngster's reputation and self-concept
unblemished.

Palmer and Lewis (cited in Osgood and Weichselbaum, 1985)
derived five goals that capture most of the expectations held for
diversionary programs: (1) to reduce stigma, (2) to reduce coercion
and social control, (3) to reduce recidivism by improving the
clients' social adjustment, (4) to provide services, and (5) to
reduce the cost and improve the efficiency of the juvenile justice
system.

Many studies have been conducted to evaluate the different
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diversionary programs in the United States. Blomberg (1983) studied
the literature evaluating diversionary programs and categorized these
evaluation studies into two categories--studies documenting diver-
sion's positive results and studies documenting diversion's negative
results. Among the studies categorized with positive results was a
study by Duxbery (1973, cited in Blomberg, 1983), who studied several
California counties' diversionary programs and reported that juvenile
arrests were lower during the operation of diversionary programs than
when the programs were not in operation. Other evaluation studies
categorized with positive results by Blomberg (1983) were Baron,
Feeney, and Thornton (1973); Forward (1973); Klein (1975); Klein
(1975); and Ku and Blew (1977). These studies indicated that lower
arrest rates and recidivism rates were reported for diversionary
clients compared with similar cases handled by the juvenile court
system.

Among the studies categorized with negative results was the
State of Florida (1981, cited in Blomberg, 1983) study which evalu-
ated the results of a three-site pilot project designed to divert
youthful offenders from the juvenile court. After one year of opera-
tion, a nine-month follow-up comparison of youths who participated in
the projects and comparable youths who did not participate indicated
a 19 percent recidivism rate for project clients and a 24 percent
recidivism rate for the comparison group, which showed no significant
difference between the project cases and the comparison cases with

regard to the recidivism rate.
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Juvenile Probation Officers

The probation officer is a necessary element in the juvenile
justice system. As Thornton et al. (1982) described him, he is at
the very heart of the juvenile justice system and is the decision-
maker who determines whether a juvenile should receive formal or
informal handling. Glueck (1959) stated that the judge in the juve-
nile court, more than any other judicial branch, must rely on the
work of the juvenile probation officer, who has two main assignments.
First, prior to the court hearing, he is required to investigate the
background, personality, family and enviromment, school career, and
the characteristics of the juvenile, then report to the judge his own
evaluation and recommendation, which can be used as a guide for the
disposition of the case. Second, he supervises and counsels the
juvenile who has been placed on probation by the judge. Roles and
responsibilities, therefore, should be clarified, and certain quali-
fications regarding educational background, training, and experience
should be met by those desiring to work as juvenile probation

of ficers.

Duties and Responsibilities of Juvenile Probation Officers

The responsibilities of the juvenile probation officer should be
clearly delineated. He must learn what services he may offer, and on
what tems. Siegel and Senna (1981) point out that providing the
juvenile with supervision and treatment is the most important func-

tion of the juvenile probation officer; however, they state that the
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Jjuvenile probation officer's role requires a diversity of skills:

2) Interviewing and collecting social services data.
3) Making diagnostic recommendations. (4) Maintaining
working relationships with Tlaw enforcement agencies.
(5) Using community resources and services. (6) Using
volunteer case aides and probation officers. (7) Writing
predisposition reports. (8) Working with families of
children under supervision. (9) Providing specialized
services such as group work, behavior modification counsel-
ing, or vreality therapy counseling. (10) Supervising
specialized caseloads 1involving children with special
psychological or emotional problems, and (11) Making
decisions about the revocation of probation and its ter-
mination. (p. 472)

gl) Providing direct counseling and casework services.

Qualifications of Juvenile Probation Officers

The qualifications of juvenile probation officers continue to
generate attention within the juvenile justice field. The concept of
preservice education, educational prerequisites, and continuing
education are a source of controversy for personnel in the juvenile
justice field and for those desiring to enter the field of juvenile
Jjustice (Roush, 1983).

According to Carlson (1979), in the 1950s the National Probation
and Parole Association (NPPA) recommended that all probation officers
hold a bachelor's degree supplemented by at least one year of gradu-
ate study or fulltime experience, and in 1970 the American Bar Asso-
ciation (ABA) reaffirmed the NPPA standards and suggested that
attainment of a master's degree in social work, corrections, coun-
seling, law, criminology, psychology, sociology, or related fields be

the preferred norm.
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Training of Probation Officers

The training of juvenile probation officers, including preser-
vice training and inservice training, must be given special consider-
ation in order to give them good specific preparation. Glueck (1959)
indicated that preservice training is that training which occurs
prior to entrance into the probation field, determined by the adop-
tion of the previously quoted educational and training requirements,
such as internship under competent guidance.

Carlson (1979) defines inservice training as "training received
subsequent to acceptance as a probation department employee" (p.
296). Inservice training is a necessary tool for a high standard of
Jjob performance.

Describing the advantages of training programs for probation
officers, Brown (1971) stated that training programs are designed to
serve agency needs, which are seen as the means to achieve greater
staff professionalism, increase job skills, raise morale, improve
teamwork, change attitudes, and generally increase the capability of
Tine staff.

Taylor and McEachern (1966) identified three primary factors in
the need for nationwide training programs for probation officers.
First, professional competence is essential to any meaningful purpose
probation might serve. A second factor is the unavailability of
preservice professional training programs, and third, most probation
departments do not have the facilities, personnel, or budgets to

carry out effective inservice training programs. They suggested that
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such a program should include films, filmstrips, tapes, or other
forms of material more suitable for group presentation and for
arousing group interest without the aid of a specially trained
leader.

Goodman and Calhoun (1983) reported that probation officers in
Georgia are being trained to undertake the psychological evaluation
program on convicted offenders. The program is completed through the
administration and interpretation of psychological tests and clinical
interviews for a period of three weeks, each week being separated
from the next by three months in which they learn to use the skills
they have been taught. The results of this training program provided
a valuable service, making psychological evaluation available for
decision-making, and also allowed for professional growth of partici-
pants within their departments.

Steinbach (cited in Eskridge, 1979) has reviewed the Phila-
delphia project and found that inservice training has the greatest
impact upon new officers who lack previous relevant education. As to
the nature of the inservice training program that would best meet the
probation officers' needs, Eskridge (1979) suggests the following
areas for staff development training: (a) understanding criminal
behavior, (b) social/legal enviromment, (c) law/legal structure,
(d) probation officers' duties, (e) basic personal skills needed by
probation officers, (f) community resources, (g) community relations,

and (h) managerial skills.
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Summary

This chapter contained three major sections. The first section
focused on the treatment methods for juvenile delinquents, especially
through individual and group counseling. The second section dis-
cussed different community-based treatment programs for juvenile
delinquents, including foster homes, group homes, halfway house
programs, nonresidential community treatment programs, and probation,
as well as diversionary programs, as alternatives to the traditional
correctional institutions. The final section focused on the duties,
responsibilities, qualifications, and training of juvenile probation

officers.
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CHAPTER 11T
DESIGN AND METHOD

The purpose of this study was to investigate the nature and
present status of counseling services provided to juvenile delin-
quents in Jordan, as perceived by juvenile probation officers and
administrators. This chapter focuses on the design and method used
in this study. Specific topics discussed include: (a) research

instrument, (b) subjects, (c) data collection, and (d) data analysis.
Research Instrument

An instrument developed by Allen (1981) was adapted for use in
this study in order to assess the perceptions of juvenile probation
of ficers and administrators in Jordan concerning the present status
of counseling services provided to juvenile delinquents. The instru-
ment was translated into the Arabic language with some modification
with the help of some experts knowledgeable in both languages, Arabic
and English.

The instrument consists of two parts (see Appendix A). The
first part comprises personal information and demographic data. The
demographic data include age, sex, number of years in position,
number of years in the social service field, level of education,
major field of study, minor field of study, number of credit hours

obtained in counseling and guidance, educational psychology, clinical
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psychology, and mental hygiene; and kind of training which prepared/
qualified the respondent for his/her job.

The second part is related to the perceptions of juvenile pro-
bation officers and administrators regarding the characteristics,
priorities, major strengths and weaknesses, problems of juvenile
delinquent counseling services, portion of time spent per week on
individual and group counseling, and the academic courses studied by

juvenile probation officers and administrators.
The Population

The population comprising this study was limited to administra-
tors and juvenile probation officers of 17 social development depart-
ments and five rehabilitative centers for juvenile delinquents in
Jordan. A list of the social development departments and juvenile
rehabilitative centers and their administrators and juvenile proba-
tion officers for 1985 was obtained from the Ministry of Social
Development. The 1ist indicated that there are 22 administrators and
55 juvenile probation officers. Seventeen of the administrators are
in the social development departments and five are in the juvenile
rehabilitative centers. Of the juvenile probation officers, 28 are
in the juvenile rehabilitative centers, 15 are in five social devel-
opment departments with separate divisions for juvenile delinquents,
and 12 are in the other social development departments which do not
have a separate division for juvenile delinquents.

The subjects for this study consisted of the administrators and

juvenile probation officers of the juvenile rehabilitative centers
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and the social development departments which have separated divisions
for juvenile delinquents.

A total of 38 participants were included in this study. Of
those, 28 (73.7%) were juvenile probation officers, including 18
males (47.4%) and 10 females (26.3%). The other 10 participants
(26.3%) were administrators, nine of them males (23.7%), and one
female (2.6%). (The female administrator subject is the only female

administrator in the juvenile delinquent organizations in Jordan.)
Data Collection

A cover letter stating the purpose of the study, accompanied by
a copy of the questionnaire in Arabic (see Appendix B), was presented
to the Ministry of Social Development, asking the cooperation and
participation of juvenile probation officers and administrators in
the organizations dealing with juvenile delinquents. A letter
granting approval (see Appendix C) to conduct the study was sent to
the organizations concerned and to the researcher.

To establish rapport with the respondents, which would result in
serious and careful responses to the questionnaire items, the resear-
cher interviewed each participant personally to explain the nature
and purpose of the study and to clarify items or questions that the
interviewees did not understand. Confidentiality was assured to all
participants individually by asking them not to write their names on
the questionnaires, and assurance was given that no individual

responses would be singled out.
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Data Analysis

The "“STATPACK" statistical program on a DECsystem-10 was used
with the Western Michigan University computer to analyze the data.
The statistical procedures used in this study included measures of
central tendency, t-tests of differences in independent means, and
chi squares.

Frequencies and percentages were used to analyze the responses
of subjects in both groups regarding sex, educational level, major
emphases of study, minor emphases of study, and kind of training that
prepared/qualified them for the job. Means, standard deviations, and
frequencies and percentages were used to analyze the other demogra-
phic variables: age; years in present position; years in social ser-
vices field; and number of credit hours obtained in counseling and
guidance, educational psychology, clinical psychology, and mental
hygiene.

Different values were assigned to the items in each section of
the second part of the questionnaire. The 20 items in the charac-
teristics section were assigned the following values: 1 (strongly
agree), 2 (agree in general), 3 (neither agree nor disagree), 4
(disagree), and 5 (strongly disagree). The lowest means of the item
values were used to indicate the most agreement regarding the charac-
teristics, and the highest means of the item values were used to
indicate the least agreement regarding the characteristics. The 10
items in the priorities section were assigned the following values:

1 (major.priority), 2 (secondary priority), 3 (priority yet to be
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identified/developed), 4 (not a priority). The lowest means of the
item values were used to indicate the most agreement regarding the
priorities, and the highest means of the item values used to indicate
the least agreement regarding the priorities. The 10 items in the
strengths and weaknesses section were assigned the following values:
1 (very strong component), 2 (strong component), 3 (weak component),

4 (very weak p t), and 5 (

p does not exist). The
lowest means of the item values were used to indicate the major
agreement regarding the strengths, and the highest means of the items
values were used to indicate the major agreement regarding the weak
components of the counseling services. The nine items in the prob-
lems section were assigned the following values: 1 (major problem),
2 (minor problem), and 3 (not an identified problem). The lowest
means of the item values were used to indicate the most agreement
regarding the problems of the counseling services, and the highest
means of the item values were used to indicate the least agreement
with regard to the problems of the counseling services provided to
Jjuvenile delinquents in Jordan. Ten answering options were assigned
to the portion of time spent per week on individual counseling and on
group counseling. These options are: 10%, 20%, 30%, 40%, 50%, 60%,
70%, 80%, 90%, and 100%. A two answering options, yes and no, were
assigned to each of the 13 academic courses in the questionnaire
section realted to the academic preparation of the juvenile delin-
quent organization staff to indicate the academic courses studied by

each of the respondents.
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The hypotheses were tested with the appropriate statistical
procedures. These are listed below:

Hl: A t test of differences in independent means was used to
test the differences in perceptions between juvenile probation offi-
cers and administrators with regard to the characteristics of the
existing counseling services provided to juvenile delinquents in
Jordan.

H2: A t test of differences in independent means was used to
test the differences in perceptions between juvenile probation offi-
cers and administrators with regard to the priorities of the existing
counseling services provided to juvenile delinquents in Jordan.

H3: A t test of differences in independent means was used to
test the differences in percepions between juvenile probation offi-
cers and administrators with regard to the major strengths and weak-
nesses of the existing counseling services to juvenile delinquents in
Jordan,

H4: A t test of differences in independent means was used to
test the differences in perceptions between juvenile probation offi-
cers and administrators with regard to the problems affecting the
planning, implementation and development of counseling services
provided to juvenile delinquents in Jordan.

H5: A t test of differences in independent means was used to
test the differences in perceptions between juvenile probation offi-
cers and administrators with regard to the portion of time spent per

week in individual counseling with juvenile delinquents in the
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existing counseling services provided to juvenile delinquents in
Jordan.

H6: A t test of independent means was used to test the differ-
ences in perceptions between juvenile probation officers and admin-
istrators with regard to the portion of time spent per week in group
counseling with juvenile delinquents in the existing counseling
services provided to juvenile delinquents in Jordan.

H7: Chi square (xz) was used to test the differences between
juvenile probation officers and administrators with regard to the
academic courses studied which help them to practice the profession
of counseling with juvenile delinquents in Jordan.

A significance level of .05 was set for rejection or acceptance

of the null hypotheses.
Summary

This chapter presented a description of the research instrument,
subjects, data collection, and analysis of data.

An instrument developed by Allen (1981) and translated into
Arabic was used to collect the data. The subjects of the study
consisted of 28 juvenile probation officers and 10 administrators in
Jordan. Each participant was interviewed personally by the research-
er to obtain serious and careful responses to the questionnaire
items. Frequencies and percentages, means, and standard deviations
were used to analyze the demographic data. A t test of differences

in independent means was used to test hypotheses 1-6. Hypothesis 7
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was tested by using the chi square (xz).
The testing results of the study are presented in Chapter IV.
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CHAPTER IV
RESULTS

The primary purpose of this study was to obtain information
concerning counseling services provided to juvenile delinquents in
Jordan, as perceived by juvenile probation officers and administra-
tors. The type of information sought included characteristics,
priorities, major strengths and weaknesses, problems, portion of time
spent in counseling juvenile delinquents both individually and in
groups, and academic preparation needed for juvenile probation offi-
cers to practice the profession of counseling, as related to the
counseling services provided to juvenile delinquents in Jordan.

This chapter presents the findings of the study. The presenta-
tion of findings is described in three sections. The first section
describes the demographic data as related to juvenile probation
officers and administrators. The second section reports findings
regarding participants' perceptions of counseling services provided
to juvenile delinquents in Jordan. The final section reports the

findings that resulted from testing the seven hypotheses.
Demographic Data

Descriptive data regarding the respondents are described under
nine headings: age; sex; number of years in position; number of

years in social service field; highest educational degree attained;

43

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



44
major area of educational study; minor emphases of educational study;
number of credit hours obtained in counseling and guidance, educa-
tional psychology, clinical psychology and mental hygiene; and
finally, training in the formal internship or/and inservice that
prepared/qualified the participants for their positions.

The total number of participants responding to the questionnaire

was 38, of whom 28 were juvenile probation officers and 10 adminis-

trators.
Table 1

Frequency and Percentage of Respondents' Age

Administrator Probation Officer Total
Age N % N % N %
23-27 0 0.0% 8 28.6% 8 21.1%
28-32 0 0.0 12 42.8 12 31.6
33-37 3 30.0 7 25.0 10 26.3
38-42 4 40.0 1 3.6 5 13.2
43-47 1 10.0 0 0.0 1 2.6
48-52 1 10.0 0 0.0 1 2.6
52-57 1 10.0 0 0.0 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
Mean 41.3 years 29.9 years 32.9 years
Standard
Deviation 6.29 4,33 7.02
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Age

It can be observed in Table 1 that larger percentages of juve-
nile probation officers than administrators are under 37 years of
age. The majority (96.4%) of the juvenile probation officers are
under 37 years of age compared to 30% for administrators. Larger
percentages of administrators than juvenile probation officers are

over 38 years of age (70% and 3.6% respectively).
Sex

As illustrated in Table 2, larger percentages of the administra-
tors than the juvenile probation officers are males (90% and 64.3%
respectively). On the other hand, more juvenile probation officers

than administrators are females (35.7% and 10% respectively).

Table 2

Sex of the Respondents

Administrator Probation Officer Total
Sex N % N % N %
Male 9 90.0% 18 64.3% 27 71.1%
Female 1 10.0 10 35.7 11 28.9
Total 10 100.0% 28 100.0% 38 100.0%
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Number of Years in Present Position

Juvenile probation officers have fewer years in their present
position than the administrators. Seventy~five percent of the juve-
nile probation officers have been in their present position between 1
and 5 years, compared to only 20% for the administrators. Twenty-one
percent of the juvenile probation officers, as compared to 10% of the
administrators have been in their present position between 6- and 10

years. Fewer percentages (3.6%) of the juvenile probation

Table 3

Number, Percentage, Mean and Standard Deviation
of Years of Respondents in Present Position

Administrator Probation Officer Total

Years in

Position N % N % N %
1-5 2 20.0% 21 75.0% 23 60.5%
6-10 1 10.0 6 21.4 7 18.4
11-15 3 30.0 1 3.6 4 10.5
16-20 3 30.0 0 0.0 3 7.9
21-25 1 10.0 0 0.0 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
Mean 7.5 years 4.25 years 5.1 years
Standard .

Deviation 6.92 2.92 4.47
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officers have been in their present position between 11 and 15 years,
as compared with 30% of the administrators. None of the juvenile
probation officers has been in his/her present position for more than

15 years, as compared with 40% of the administrators (see Table 3).

Number of Years in Social Service Field

Juvenile probation officers have fewer years in the social ser-

vice field than the administrators. Fifty-four percent of the juve-

Table 4

Number, Percentage, Mean and Standard Deviation of
Years of Respondents in the Social Service Field

Administrator Probation Officer Total
Years in
Social
Services N % N % N %
1-5 2 20.0% 15 53.6% 17 44.7%
6-10 1 10.0 8 28.6 9 23.7
11-15 3 30.0 5 17.8 8 21.1
16-20 3 30.0 0 0.0 3 7.9
21-25 1 10.0 0 0.0 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
Mean 13.2 years 6.25 years 8.09 years
Standard
Deviation 7.51 3.59 5.72
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nile probation officers have been in the social service field for
less than 5 years, as compared with 20% of the administrators.
Twenty-nine percent of the juvenile probation officers have been in
the social service field for a period of 6 to 10 years, as compared
with 10% of the administrators. None of the juvenile probation
officers has been in the social service field for more than 15 years,

as compared with 40% of the administrators (see Table 4).

Table 5
Highest Educational Degree Attained by Respondents

Administrator Probation Officer Total
Educational
Degree N % N % N %
High
School
Diploma 0 0.0% 3 10.7% 3 7.9%
Associate
Degree 5 50.0 16 57.1 21 55.3
Bachelor's
Degree 3 30.0 6 21.4 9 23.7
Graduate
Diploma 1 10.0 3 10.7 4 10.5
Master's
Degree 1 10.0 0 0.0 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
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Highest Educational Degree Attained

As illustrated in Table 5, 10.7% of the juvenile probation
officers terminated their education with a high school diploma.

Slightly more juvenile probation officers than administrators hold an

Table 6
Respondents' Major Fields of Study

Administrators Probation Officer Total
Major N % N % N %
Social
Work 4 40.0% 9 32.1% 13 34.2%
Sociology 1 10.0 5 17.9 6 15.8
Psychology 1 10.0 2 7.1 3 7.9
Philosophy 1 10.0 0 0.0 1 2.6
Law 1 10.0 0 0.0 1 2.6
Literature
(Arabic) 1 10.0 2 7.1 3 7.9
Kindergarten 0 0.0 1 3.6 1 2.6
Science and
Mathematics 0 0.0 1 3.6 1 2.6
Elementary
Education 1 10.0 2 7.1 3 7.9
Religion 0 0.0 3 10.7 3 7.9
No major 0 0.0 3 10.7 3 7.9
Total 10 100.0% 28 100.0% 38 100.0%
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associate diploma (57.1% and 50% respectively). A smaller number of
juvenile probation officers than administrators hold a bachelor's
degree (21.4% and 30% respectively). A similar percentage of juve-
nile probation officers (10.7%) and administrators (10%) possessed a
graduate diploma (two years of graduate study after the bachelor's
and before the master's degree). While none of the juvenile probation
officers possessed a higher degree than a graduate diploma, 10% of

the administrators hold a master's degree.

Major Area of Educational Study

The data in Table 6 indicate broad areas of major educational
study for the juvenile probation officers. Nine (32.1%) of them
majored in social work, five (17.9%) majored in sociology, two (7.1%)
majored in psychology, two (7.1%) majored in literature (Arabic), one
(3.6%) majored in kindergarten, one (3.6%) majored in science and
mathematics, two (7.1%) majored in elementary education, and three
(10.7%) majored in religion. Three respondents (10.7%) did not
report a major area of study because the highest educational degree
they had attained was a high school diploma, which specifies no major
area of study.

Similar broad areas of major study were reported by the group of
administrators. The data indicate that four (40%) of the administra-
tors majored in social work, and one (10%) in each of the following
areas: sociology, psychology, law, literature (Arabic), philosophy

and religion.
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Minor Emphases of Educational Study

It should be noted that 20 (71.4%) of the juvenile probation

officers and six (60%) of the administrators did not report a minor

emphasis of study, since holders of high school diplomas, associate

degrees, and some bachelor's degrees do not have minor emphases in

Table 7
Respond ' Minor Emph. of Study
Administrators Probation Officer Total
Minor N % N % N %
Literature
(Arabic) 1 10.0% 0 0.0% 1 2.6%
Sociology 2 20.0 1 3.6 3 7.9
History &
Archeology 0 0.0 2 7.1 2 5.3
Demographic
Studies 0 0.0 1 3.6 1 2.6
Anthro-
pology 0 0.0 1 3.6 1 2.6
Elementary
Education 0 0.0 X 1 3.6 1 2.6
Philosophy 0 0.0 2 7.1 2 5.3
Religion 1 10.0 0 0.0 1 2.6
No minor 6 60.0 20 71.4 26 68.4
Total 10 100.0% 28 100.0% 38 100.0%
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their studies. Six different minor emphases of study, however, were
reported by the juvenile probation officers, two (7.1%) in history
and archeology, two (7.1%) in philosophy, and one (3.6%) in each of
the following areas: sociology, demographic studies, anthropology
and elementary education. For the administrators, one (10%) indi-
cated a minor emphasis in literature (Arabic), two (20%) minors in

sociology, and one (10%) a minor in religion (see Table 7).

Table 8

Number of Credit Hours Respondents Obtained
in Counseling and Guidance

Administrator Probation Officer Total
Credit
Hours N % N % N %
0 4 40.0% 13 46.4% 17 44.7%
2 0 0.0 4 14.3 4 10.5
3 6 60.0 9 32.1 15 39.5
4 0 0.0 1 3.6 1 2.6
5 0 0.0 0 0.0 0 0.0
6 0 0.0 1 3.6 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
Mean Credit
Hours 1.3 1.61 1.66
Standard '
Deviation 1.55 1.69 1.63
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Number of Credit Hours Qbtained in Counseling and Guidance, Educa-
tional Psychology, Clinical Psychology and Mental Hygiene
Counseling and Guidance. As shown in Table 8, 46.4% of the
juvenile officers and 40% of the administrators did not obtain any
credit hours in counseling and guidance. A larger percentage of the

juvenile probation officers (14.3%) than of the administrators (0.0%)

obtained two credit hours, while a smaller percentage of juvenile

Table 9

Number of Credit Hours Respondents Obtained
in Educational Psychology

Administrator Probation Officer Total
Credit ‘
Hours N % N % N %
0 1 10.0% 8 28.6% 9 23.7%
2 0 0.0 4 14.3 4 10.5
3 7 70.0 12 42.8 19 50.0
- 4 0 0.0 1 3.6 1 2.6
5 1 10.0 0 0.0 1 2.6
6 1 10.0 3 10.7 4 10.5
Total 10 100.0% 28 100.0% 38 100.0%
Mean Credit
Hours 3.2 2.4 2.6
Standard
Deviation 1.56 1.85 1.79
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probation officers (32.1%) than of the administrators (60%) obtained
three credit hours in counseling and guidance. A larger percentage
of the juvenile probation officers (7.2%) than of the administrators
(0.0%) have obtained more than three credit hours in counseling and

guidance.

Educational Psychology. As shown in Table 9, 28.6% of the juve-
nile probation officers and 10% of the administrators did not obtain
any credit hours in educational psychology. A larger percentage of
the juvenile probation officers (14.3%) than of the administrators
(0.0%) obtained two credit hours in educational psychology. A
smaller percentage of the juvenile probation officers (46.4%) than of
the administrators (70%) obtained three to four credit hours in
educational psychology. However, a similar percentage of both juve-
nile probation officers and administrators (10.7% and 10% respec-

tively) have obtained six credit hours in educational psychology.

Clinical Psychology. The majority of both juvenile probation
officers and administrators (85.7% and 90% respectively) have not
obtained any credit hours in clinical psychology. A slightly higher
percentage of the juvenile probation officers (14.2%) than of the
administrators (10%) have obtained two to three credit hours in
clinical psychology (see Table 10).

Mental Hygiene. As shown in Table 11, half of both groups did
not obtain any credit hours in mental hygiene. A larger percentage

of the juvenile probation officers (17.9%) than of the administrators
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Table 10

Number of Credit Hours Respondents Obtained
in Clinical Psychology

Administrator Probation Officer Total

Credit

Hours N % N % N %
0 9 90.0% 24 85.7% 33 86.8%
2 0 0.0 2 7.1 2 5.3
3 1 10.0 2 7.1 3 7.9
4 0 0.0 0 0.0 0 0.0
5 0 0.0 0 0.0 0 0.0
6 0 0.0 0 0.0 0 0.0

Total 10 100.0% 28 100.0% 38 100.0%

Mean Credit

Hours 0.3 0.36 0.34

Standard

Deviation 0.95 0.91 0.91

(0.0%) have obtained two credit hours. A smaller percentage of the
juvenile probation officers (28.5%) than of the administrators (40%)
have obtained three credit hours. Ten percent of the administrators
have obtained six credit hours in mental hygiene, as compared to none

of the juvenile probation officers.
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Table 11

Number of Credit Hours Respondents Obtained
in Mental Hygiene

Administrator Probation Officer Total
Credit
Hours N % N % N %
0 5 50.0% 14 50.0% 19 50.0%
2 0 0.0 5 17.9 5 13.2
3 4 40.0 8 28.5 12 31.6
4 0 0.0 1 3.6 1 2.6
5 0 0.0 0 0.0 0 0.0
6 1 10.0 0 0.0 1 2.6
Total 10 100.0% 28 100.0% 38 100.0%
Mean Credit
Hours 1.8 1.36 1.47
Standard
Deviation 2.1 1.45 1.62

Training That Prepared/Qualified the Participants
for Their Positions

A larger percentage of the juvenile probation officers (42.9%)
than of the administrators (30%) have had no training at all that
would qualify them for their positions. A slightly higher percentage
of the juvenile probation officers (35.7%) than of the administrators
(30%) have had preservice training, while a smaller percentage of the

Jjuvenile probation officers (21.4%) than of the administrators (40%)
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have had inservice training.

Table 12

Training that Prepared/Qualified Respondents
for Their Positions

Administrator Probation Officer Total
Training N % N % N %
Preservice 3 30.0% 10 35.7% 13 34.2%
Inservice 4 40.0 6 21.4 10 26.3
No training 3 30.0 12 42.9 15 39.5
Total 10 100.0% 28 100.0% 38 100.0%

Participants' Perceptions of Counseling Services
Provided to Juvenile Delinquents

This section discusses the perceptions of juvenile probation
officers and administrators with regard to the characteristics,
priorities, major strengths and weaknesses, problems, portion of time
spent in counseling juvenile delinquents (both individually and in
groups), and academic courses studied by both juvenile probation
officers and administrators, as related to the counseling services
provided to juvenile delinquents in Jordan.

To ascertain how the juvenile probation officers and administra-
tors perceived the different aspects of the counseling services
provided to juvenile delinquents in Jordan, the questionnaire items

were factor analyzed. Responses to each item by the total number of
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participants were recorded and tabulated in rank order according to
the means. (Appendices D-G present the frequencies, percentages, and
means of responses of respondents regarding different aspects of the

counseling services provided to juvenile delinquents in Jordan).
Characteristics of Counseling Services Provided
to Juvenile Delinquents in Jordan

The mean ratings, for both the juvenile probation officers and
the administrators, ranged from 3.82 to 2.11. (Appendix D reports
the actual mean of the scores in the 20 characteristic items for both
Jjuvenile probation officers and administrators). Table 13 indicates
that "Storage space and facilities for reference materials, informa-
tion and confidential files"; “Counseling is available to juvenile
delinquents at entry into the juvenile delinquent centers"; and
"Probation officers assist juvenile delinquents with personal prob-
lems" were the three characteristics most often ranked by both the
juvenile probation officers and administrators. In contrast to these
findings, "counseling available to juvenile delinquents after leaving
the juvenile delinquent center"; “counseling available to juvenile
delinquents prior to entry in the juvenile delinquent centers"; and
"appropriate inservice training provided for other workers in the
juvenile delinquent organizations" were the three characteristics
least often ranked by both the juvenile probation officers and admin-
istrators.

The three characteristics most often ranked by the juvenile
probation officers only included "The administrative staff of juve-

nile delinquent ov‘ganizati'ons supports the juvenile delinquent coun-

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Table 13

The Three Areas of Most and Least Agreement Regarding the
Characteristics of Counseling Services by Mean Ratings

as Perceived by both Juvenile Probation

Officers and Administrators

59

Item Number

Characteristic Statement

Mean

6.d)

17.

11.

15.

The Most Agreement

The administrative staff of juvenile
delinquent organizations supports
the juvenile delinguent counseling
services with storage space and
facilities for reference material,
information and confidential files.

Counseling is available to juvenile
delinquents at entry into the
Jjuvenile centers.

Probation officers assist juvenile
delinguents with personal problems.

The Least Agreement

Appropriate inservice training is
provided for other workers in the
Juvenile delinquent organizations.

Counseling is availabie to juvenile
delinquents prior to entry into the
Jjuvenile centers.

Counseling is available to juvenile

delinquents after leaving the juvenile

delinquent centers.

2.05

2.16

2.21

3.11

3.26

seling services with storage space and facilities for reference

materials,

information, and confidential files";

“Counseling

is

available to juvenile delinquents at entry into the juvenile delin-

quent centers"; and "Probation officers assist juvenile delinquents
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with personal problems." The three characteristics least often
ranked by Jjuvenile probation officers only were: "Counseling is
available to juvenile delinquents after leaving the juvenile delin-

quent centers"; "Counseling is available to juvenile delinquents

Table 14

The Three Areas of Most and Least Agreement Regarding the
Characteristics of Counseling Services by Mean
Ratings as Perceived by Juvenile
Probation Officers Only

Item Number Characteristic Statement Mean

The Most Agreement

6.d) The administrative staff of juvenile
delinquent organizations supports
the juvenile delinquent counseling
services with storage space and
facilities for reference material,

information and confidential files. 2.11
13. Counseling is available to juvenile

delinquents at entry into the

Jjuvenile centers. 2.14
7. Probation officers assist juvenile

delinquents with personal problems. 2.25

The Least Agreement

17. Appropriate inservice training is
provided for other workers in the
Juvenile delinguent organizations. 3.21

11, Counseling is available to juvenile
delinquents prior to entry into the
juvenile centers. 3.50

15. Counseling is available to juvenile
delinquents after leaving the juvenile
delinquent centers. 3.82
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prior to entry in the juvenile delinquent centers"; and "Appropriate
inservice training is provided for other workers in the juvenile
delinquent organizations." (See Table 14.)

The three characteristics most often ranked by the administra-
tors only included: "The administrative staff of juvenile delinquent
organizations supports the juvenile delinquent counseling services
with storage space and facilities for reference materials, informa-
tion, and confidential files"; "Counseling is available to juvenile
delinguents upon the request of the juvenile delinquent"; and "Proba-
tion officers assist juvenile delinquents with personal problems."
The three characteristics least often ranked by the administrators
only were: "The administrative staff of juvenile delinquent organi-
zations supports the juvenile delinquent counseling services with
professional and supporting staff"; "Counseling is available to
Jjuvenile delinquents after leaving the juvenile delinquent centers";

and "The juvenile counseling services are planned." (See Table 15.)
Priorities of Counseling Services Provided to
Juvenile Delinquents in Jordan

The mean ratings regarding priorities of counseling services
provided to juvenile delinquents for both juvenile probation officers
and administrators ranged from 2.26 to 1.42. (Appendix E reports the
actual mean of scores in the 10 priority items for both juvenile
probation officers and administrators.) Table 16 indicates that
"Provide, encourage and coordinate continuous communication between

probation officers, administrators and parents in the total develop-

ment of the juvenile delinquent"; "Assist the juvenile in establish-
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Table 15
The Three Areas of Most and Least Agreement Regarding the

Characteristics of Counseling Services by Mean
Ratings as Perceived by Administrators Only

Item Number Characteristic Statement Mean

The Most Agreement

6.d) The administrative staff of juvenile
delinquent organizations supports
the juvenile delinquent counseling
services with storage space and
facilities for reference material,
information and confidential files. 1.90

12. Counseling is available to juvenile
delinquents upon the request of the
Jjuvenile delinguent. 2.10

7. Probation officers assist juvenile
delinquents with personal problems. 2.10

The Least Agreement

2. The juvenile delinquent counseling
services are planned 2.80

15, Counseling is available to juvenile
delinquents after leaving the juvenile
delinquent centers. 2.90

6.b. The administrative staff of juvenile
delinquent organizations supports
the juvenile delinquent counseling
services with professional and
supporting staff. 2.90

ing short-range goals in relation to individual positive self-concept
and social expectations"; and "Facilitate adjustment of the juvenile

delinquent by providing a learning environment conducive to indivi-
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Table 16

The Three Areas of Most and Least Agreement Regarding the
Priorities of Counseling Services by Mean Ratings
as Perceived by both Juvenile Probation
Officers and Administrators

Item Number Priority Mean

The Most Agreement

4, Provide, encourage and coordinate
continuous communication between
probation officers, administrators
and parents in the total development
of the juvenile delinquent. 1.42

1. Assist the juvenile in establishing
short-range goals in relation to
individual positive self-concept and
social expectations. 1.50

5. Facilitate adjustment of the juvenile
delinguent by providing a learning
enviromment conducive to individual
development. 1.55

The Least Agreement

6. Establish short-term follow-up studies
which provide data for evaluation of
the total juvenile counseling services
in temms of relevancy and accountabi-
Tity. 2.08

9. Integrate occupations, educational
and personal social information
into the juvenile delinquent's total
Tifestyle and background experiences. 2.24

7. Establish Tong-term follow-up studies
which will provide data for evalua-
tion of the total juvenile counseling
services in terms of relevancy and
accountability. 2.26
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Table 17

The Three Areas of Most and Least Agreement Regarding
the Priorities of Counseling Services by Mean
Ratings as Perceived by Juvenile
Probation Officers Only

Item Number Priority Mean

The Most Agreement

4. Provide, encourage and coordinate
continuous communication between
probation officers, administrators
and parents in the total development
of the juvenile delinquent. 1.46

1. Assist the juvenile in establishing
short-range goals in relation to
individual positive self-concept and
social expectations. 1.46

5. Facilitate adjustment of the juvenile
delinquent by providing a learning
enviromment conducive to individual
development. . 1.54

The Least Agreement

2.b) Establish a master community

directory of referral agencies for

problems such as job opportunities. 2,11
7. Establish Tong-term follow-up studies

which will provide data for evalua-

tion of the total juvenile counseling

services in terms of relevancy and
accountability. 2.36

9. Integrate occupations, educational
and personal social information
into the juvenile delinquent's total
Tifestyle and background experiences. 2.43
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dual development" were the three major priorities as perceived by
both juvenile probation officers and administrators.

In contrast, "Establish long-temm follow-up studies which will
provide data for evaluation of the total juvenile counseling services
in temms of relevancy and accountability"; “Integrate occupations,
educational and personal social information into the juvenile delin-
quent's total Tifestyle and background experiences"; and "Establish
short-term follow-up studies which provide data for evaluation of the
total juvenile counseling services in terms of relevancy and account-
ability" were the three least lowest priorities as perceived by both
Jjuvenile probation officers and administrators.

Table 17 indicates that "Provide, encourage and coordinate
_continuous communication between probation officers, administrators,
and parents in the total development of the juvenile delinquent";
"Assist the juvenile in establishing short-range goals in‘re]ation to
individual positive self-concept and social expectations"; and "Faci-
litate adjustment of the juvenile delinquent by providing a learning
environment conducive to individual development" were, the three
highest priorities as perceived by the juvenile probation officers
only. On the other hand, "Establish a master community directory of
referral agencies for problems such as job opportunities"; "Establish
long-term follow-up studies which will provide data for evaluation of
the total juvenile counseling services in temms of relevancy and
accountability"; and "Integrate occupations, educational and personal
social information into the juvenile delinquent's total lifestyle and

background experiences" were the three lowest priorities as perceived
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by juvenile probation officers only.

The administrators only perceived the following to be the three
highest priorities: "Provide, encourage and coordinate continuous
communication between probation officers, administrators and parents
in the total development of the juvenile delinquent"; "Develop appro-
priate assessment programs to assist the juvenile delinquent in
establishing a starting point toward appropriate behavior"; and
"Assist the juvenile to become aware of options or alternatives which
are available when desired behavioral goals are achieved." The
following were perceived by the administrators only to be the three
secondary priorities: “Establish long-term follow-up studies which
will provide data for evaluation of the total juvenile counseling
services in terms of relevancy and accountability"; "Establish short-
term follow-up studies which provide data for evaluation of the total
juvenile counseling services in terms of relevancy and accountabi-
lity"; and "Establish a master community directory of referral agen-
cies for problems such as social welfare departments." (See Table
18).

Major Strengths and Weaknesses of Counseling Services
Provided to Juvenile Delinquents in Jordan

The mean ratings for both juvenile probation officers and admi-
nistrators regarding the major strengths and weaknesses of counseling
services provided to juvenile delinquents ranged from 3.26 to 2.26.
(Appendix F reports the actual mean scores in the 10 major strength
and weakness items for both juvenile probation officers an@ adminis-

trators.) Table 19 indicates the following to be the three major
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Table 18

The Three Areas of Most and Least Agreement Regarding the
Priorities of Counseling Services by Mean
Ratings as Perceived by
Administrators Only

Item Number Priority Mean

The Most Agreement

4, Provide, encourage and coordinate
continuous communication between
probation officers, administrators
and parents in the total development
of the juvenile delinquent. 1.30

3. Develop appropriate assessment pro-
gram to assist the juvenile delin-
quent in establishing a starting
point toward appropriate behavior. 1.40

8. Assist the juvenile to become aware
of options or alternatives which
are available when desired behavioral
goals are achieved. 1.50

The Least Agreement

7. Establish Tong-term follow-up studies
which will provide data for evalua-
tion of the total juvenile counseling
services in temms of relevancy and
accountability. 2.00

6. Establish short-term follow-up
studies which provide data for
evaluation of the total juvenile
counseling services in terms of
relevancy and accountability. 2.00

2.a) Establish a master community
directory of referral agencies
for problems such as social
welfare departments. 2.00
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areas of agreement as perceived by both juvenile probation officers
and administrators: "A developed master community directory of
referral agencies"; "An understanding of different counseling tech-
niques and procedures which are appropriate to use with juvenile
delinquents"; and "Facilities for Jjuvenile delinquent counseling

services." In contrast, the following were perceived by both juve-

Table 19

The Three Major Areas of Agreement Regarding Strengths and
Weaknesses of Counseling Services by Mean Ratings
as Perceived by both Juvenile Prabation
Officers and Administrators

Item Number Component Mean

Major Agreement in Strengths

4, A developed master community directory
of referral agencies. 2.26
6. An understanding of different

counseling techniques and procedures
which are appropriate to use with

Jjuvenile delinquents. 2.55
7. Facilities for juvenile delinquent
counseling services. 2.61

Major Agreement in Weaknesses

2. Budget to implement counseling

services. 2.92
3. An established follow-up program of

all juvenile delinquents. 3.00
9. Clerical staff is adequately

professional. 3.26
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nile probation officers and administrators to be the three weakest
areas: "Budget to implement counseling services"; "An established
follow-up program of all juvenile delinquents"; and "Clerical staff
is adequately professional."

As shown in Table 20, the following were perceived by the juven-
ile probation officers only to be the three major strong components:
"A developed master community directory of referral agencies"; "Staff

is adequately professional"; and "Assessment program for juveniles."

Table 20

The Three Major Areas of Agreement Regarding Strengths and
Weaknesses of Counseling Services by Mean Ratings
as Perceived by Juvenile Probation
Officers Only

Item Number Component Mean

Major Agreement in Strengths

4, A developed master community directory

of referral agencies. 2.32
8. Staff is adequately professional. 2.61
1. Assessment program for juveniles. 2.61

Major Agreement in Weaknesses

10. Administrative support of juvenile

delinquent counseling services. 3.06
3. An established follow-up program of

all juvenile delinquents. 3.11
9. Clerical staff is adequately

professional. 3.18
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On the other hand, "Administrative support of juvenile delinquent

counseling services"; "An established follow-up program of all juve-

nile delinquents"; and "Clerical staff is adequately professional"

were perceived by the juvenile probation officers only to be the
three major areas of weakness.

Table 21 indicates that the administrators only perceived the

following to be the three major areas of strength: "A developed

Table 21

The Three Major Areas of Agreement Régarding Strengths and
Weaknesses of Counseling Services by Mean Ratings
as Perceived by Administrators Only

Item Number Component Mean

Major Agreement in Strengths

4, A developed master community directory

of referral agencies. 2.10
7. Facilities for juvenile delinquent

counseling services. 2.30
6. An understanding of different

counseling techniques and procedures
which are appropriate to use with
Juvenile delinquents. 2.30

Major Agreement in Weaknesses

3. An established follow-up program of

all juvenile delinquents. 2.70
8. Staff is adequately professional. 3.00
9. Clerical staff is adequate'ly

professional. 3.50
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master community directory of referral agencies"; "Facilities for
juvenile delinquent counseling services"; and "An understanding of
different counseling techniques and procedures which are appropriate
to use with juvenile delinquents." In contrast, the following were
perceived by the administrators only to be the three major areas of
weakness: "An established follow-up program of all juvenile delin-
quents"; "Staff is adequately professional"; and "Clerical staff is
adequately professional."

Problems Affecting Planning, Implementation or
Development of Counseling Services Provided
to Juvenile Delinquents in Jordan

The mean ratings for both juvenile probation officers and admin-
istrators regarding problems affecting planning, implementation or
development of counseling services provided to juvenile delinquents
in Jordan ranged from 2.00 to 1.50. (Appendix G reports the actual
mean scores in the nine problem items for both juvenile probation
officers and administrators.) The following items were perceived by
both juvenile probation officers and administrators to be the three
problem areas most affecting planning, implementation, or development
of counseling services: "Expertise in the area of juvenile delin-
quent counseling”; "Budget"; and "Improved competency of juvenile
delinquent organizations staff." 1In contrast, the following were
perceived by both groups to be the three minor problem areas: “Sup-
port from the community"; "“Time to devote to juvenile delinquent
counseling services"; and "Support from co-workers." (See Table 22.)

Table 23 indicates that the juvenile probation officers only
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Table 22

The Three Areas of Most and Least Agreement Regarding Problems
Affecting Planning, Implementation and Development
of Counseling Services by Mean Ratings as
Perceived by both Juvenile Probation
Officers and Administrators

Ttem Number Problem Mean

Most Agreement

9. Expertise in the area of juvenile

delinquent counseling. 1.50
1. Budget. 1.55
5. Improved competency of juvenile

delinquent organizations staff. 1.58

Least Agreement

3. Support from co-workers. 1.95

7. Time to devote to juvenile delinquent
counseling services. 1.97

4. Support from the community. 2.00

perceived the following to be the three major problem areas: "Sup-
port from administrators"; "Budget"; and "Expertise in the area of
juvenile delinquent counseling." In the meanwhile, the following
were perceived by the juvenile probation officers only to be the
three minor problem areas: “Support from the community"; "“Support
from co-workers"; and "Time to devote to juvenile delinquent counsel-
ing services."

In contrast to the above findings, the administrators only per-
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Table 23

The Three Areas of Most and Least Agreement Regarding Problems
Affecting Planning, Implementation and Development
of Counseling Services by Mean Ratings
as Perceived by Juvenile Probation
Officers Only

Item Number Problem Mean

Most Agreement

2. Support from administrators. 1.46
1. Budget. 1.46
9. Expertise in the area of juvenile

delinquent counseling. 1.50

Least Agreement

7. Time to devote to juvenile delinquent
counseling services. 1.86

3. Support from co-workers. 1.89

4. Support from the community. 2.00

ceived the following to be the three major problem areas: “Improved
competency of juvenile delinquent organizations staff"; "Expertise in
the area of juvenile delinquent counseling"; and "Undertaking of
administrators concerning the philosopﬁy, role and scope of counsel-
ing services for juvenile delinquents." The following were perceived
by the administrators only to be the three minor problem areas:
"Time to devote to juvenile delinquent counseling services"; "Support

from co-workers"; and “Support from the community." (See Table 24.)
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Table 24

The Three Most and Least Agreements in Problem Areas
Affecting Planning, Implementation and Development
of Counseling Services by Mean Ratings
as Perceived by Administrators Only

Item Number Problem Mean

Most Agreement

5. Improved competency of juvenile

delinquent organizations staff. 1.40
9. Expertise in the area of juvenile

delinquent counseling. 1.50
6. Undertaking of administrators con-

cerning the philosophy, role and
scope of counseling services for
juvenile delinquents. 1.50

Least Agreement

4. Support from the community. 2.00

3. Support from co-workers. 2.10

7. Time to devote to juvenile delinquent
counseling services. 2.30

Approximate Portion of Time Spent on Individual
and Group Counseling with Juvenile DeTinquents

Larger percentages of the juvenile probation officers than of
the administrators spent between 10% and 50% of their working time
per week on individual counseling (60.7% and 40% respectively).
However, larger percentages of the administrators (60%) than of the
Jjuvenile probation officers (39.3%) spent 60% to 80% of their working

time per week on individual counseling. With regard to group coun-
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seling,

75

a slightly larger percentage of the juvenile probation offi-

cers (64.2%) than of the administrators (60%) spent 50% or less of

their working time on group counseling with juvenile delinquents,

while a slightly larger percentage of the administrators (40%) than

the juvenile probation officers (35.7%) spent more than 50% of their

working time on group counseling (see Table 25).
Table 25
Portion of Time Respondents Spent on
Counseling Per Week, by Type
Portion of Time Spent Portion of Time Spent
on Individual Counseling on Group Counseling
Per Week Per Week
Probation Probation
Administrator Officer Administrator Officer
Percent
of Time N % N % N % N %
10% 2 20.0% 3 10.7% 2 20.0% 4 14.3%
20% 1 10.0 1 3.6 2 20.0 2 7.1
30% 1 10.0 3 10.7 0 0.0 2 7.1
40% 0 0.0 3 10.7 2 20.0 4 14.3
50% 0 0.0 7 25.0 0 0.0 6 21.4
60% 5 50.0 6 21.4 1 10.0 3 10.7
70% 0 0.0 4 14.3 1 10.0 5 17.9
80% 1 10.0 1 3.6 2 20.0 2 7.1
Total 10 100.0% 28 100.0% 10 100.0% 28 100.0%
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Academic Courses Studied by Juvenile Probation
Officers and Administrators Which Helped Them

to Practice the Profession of Counseling
With Juvenile Delinquents

This part of the questionnaire contained a list of 13 academic
courses, and respondents were to indicate whether or not they had
studied each of these courses. As illustrated in Table 26, gener-
ally, larger percentages of the administrators than of the juvenile
probation officers have studied more academic courses. The percent-
ages of the administrators were larger than of the juvenile probation
officers in the following academic courses studied: theories of
counseling, theories of delinquency, legal and professional issues in
the field of juvenile delinquency, counseling and guidance programs
for juvenile delinquents, group work, case work, techniques of coun-
seling for juvenile delinquents, counseling techniques, and seminar
in the field of juvenile delinquency. However, both the administra-
tors and juvenile probation officers have similar percentages (40%
and 39% respectively) in studying personal inventory assessment.
While larger percentages of the juvenile probation officers than of
the administrators have studied the following courses: psychological
testing, field internship, and research in educational psychology.
The least studied academic course by the juvenile probation officers
is seminar in the field of juvenile delinquency (4%), and the most
studied academic course is research in educational psychology (75%).
For the administrators, the least studied academic course is personal
inventory assessment (40%), and the most studied academic course is

group work (100%).
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Academic Courses Studied by Respondents

77

Administrators Probation Officers

Academic Courses N N %
1. Theories of counseling 7 70% 16 57%
2. Theories of delinquency 9 90% 9 32%
3. Legal and professional

issues in the field of

juvenile delinquency 8 80% 9 32%
4. Counseling and guidance

programs for juvenile

delinquents 5 50% 12 43%
5. Psychological testing 5 50% 15 54%
6. Personal inventory

assessment 4 40% 11 39%
7. Group work 10 100% 17 61%
8. Case work 9 90% 18 64%
9. Techniques of counseling

for juvenile delinquents 7 70% 8 29%
10. Field internship 6 60% 20 71%
11. Research in educational

psychology 7 70% 21 75%
12. Counseling techniques 7 70% 13 46%
13. Seminar in the field of

Juvenile delinquency 7 70% 1 4%
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Testing the Hypotheses

This section presents the findings resulting from testing the
hypotheses. The t test for independent means was used to compare the
mean responses of the juvenile probation officers against the mean
responses of the administrators for hypotheses 1-6, while chi square
(xz) was used to test hypothesis 7. A .05 level of probability of

making Type 1 error was used in testing each of the hypotheses.

Hypothesis 1: There will be no difference in the perceptions of
the juvenile probation officers and administrators in regard to the
characteristics of counseling services provided to juvenile delin-
quents in Jordan.

There were 20 questionnaire items related to the characteristics
of the counseling services, with five answering options for each
item: 1 (strongly agree), 2 (agree), 3 (neither agree nor disagree),
4 (disagree), and 5 (strongly disagree).

This hypothesis was tested using a t test for independent means
with an alpha level of .05 to determine the difference in perceptions
between both groups. The results obtained for this t test are pre-
sented in Table 27. Since the probability obtained (0.089) was
greater than the stated alpha level of .05, the null hypothesis was
accepted. A separate t test was used for each of the 20 items in-
cluded in the list of characteristics. None of these 20 items' t
tests was less than the stated alpha level of .05.

Based on the t test value, it was concluded that the first
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hypothesis should be accepted because no significant differences were
found between the perceptions of the juvenile probation officers and
administrators in categorizing the different aspects of counseling

services provided to juvenile delinquents in Jordan.

Table 27

Comparison of Means of Characteristics
by Job Title: t Test Value

Job Title N Mean ik t value p
Administrators 10 57.00 14.84

1.747 0.089
Probation Officers 28 65.00 11.51

*Level of significance = .05; Two-tailed test.

Hypothesis 2: There will be no difference in the perceptions of
the juvenile probation officers and administrators in regard to th.e
priorities of counseling services provided to juvenile delinquents in
Jordan.

There were 10 questionnaire items related to the priorities
of counseling services, with four answering options: 1 (major
priority), 2 (secondary priority), 3 (priority yet to be identi-
fied/developed), and 4 (not a priority).

The t test computed for this hypothesis revealed no difference
in perceptions between the juvenile probation officers and adminis-

trators in regard to the priorities of counseling services. As Table
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28 indicates, the null hypothesis was not rejected, since the pro-
bability obtained (0.244) was greater than the stated alpha level of
.05. Moreover, a separate t test used for each of the 10 items under
priorities did not reveal any differences in perceptions between both
groups, since the probability obtained for each of the 13 items was
greater than the stated alpha level of .05.

Therefore, it may be concluded that the second hypothesis should
be accepted because no significant differences were found between the
perceptions of the juvenile probation officers and administrators in
regard to classifying the priorities of counseling services provided

to juvenile delinquents in Jordan.

Table 28

Comparison of Means of Priorities
by Job Title: t Test Value

Job Title N Mean S t Value p*
Administrators 10 21.70 6.58

1.185 0.244
Probation Officers 28 24.25 5.57

*Level of significance = .05; Two-tailed test.

Hypothesis 3: There will be no difference in the perceptions of
the juvenile probation officers and administrators in regard to the
major strengths and weaknesses of counseling services provided to

Jjuvenile delinquents in Jordan.
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There were 10 questionnaire items related to the major strengths
and weaknesses of the counseling services, with four answering
options: 1 (very strong component), 2 (strong component), 3 (very
weak component), and 4 (weak component).

The t test computed for this hypothesis revealed no difference
in perceptions between the juvenile probation officers and adminis-
trators in regard to the priorities of counseling services. As Table
29 indicates, the null hypothesis was not rejected, since the proba-
bility obtained (0.433) was greater than the stated alpha level of
.05. Moreover, a separate t test used for each of the 10 items on
the 1ist of strengths and weaknesses did not reveal any difference in
perceptions between the two groups, since the probability obtained
for each of these 10 items was greater than the stated alpha level of
.05,

Thus, it may be concluded that the third hypothesis should be

accepted because no significant differences were found between the

Table 29

Comparison of Means of Strengths and Weaknesses
by Job Title: t Test Value

Job Title N Mean SD t Value p*
Administrators 10 26.20 5.43

0.793 0.433
Probation Officers 28 27.93 6.07

*Level of significance = .05; Two-tailed test.
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perceptions of the juvenile probation officers and administrators in
identifying the major strength and weakness components of counseling

services provided to juvenile delinquents in Jordan.

Hypothesis 4: There will be no difference in the perceptions of
the juvenile probation officers and administrators in regard to the
problems affecting the planning, implementation or development of
counseling services provided to juvenile delinquents in Jordan.

There were 9 questionnaire items related to the problems of
counseling services, with three answering options: 1 (major prob-
lem), 2 (minor problem), and 3 (not an identitied problem).

The t test computed for this hypothesis revealed no difference
in perceptions between the juvenile probation officers and adminis-
trators in identifying the problems of counseling services. As ‘Tab1e
30 indicates, the null hypothesis was not rejected, since the proba-
bility obtained (0.369) was greater than the stated alpha level of
.05. In addition, a separate t test used for each of the nine prob-
Tems listed did not reveal any difference in perceptions between the
two groups, since the probability obtained for each of these nine
items was greater than the stated alpha level of .05.

Therefore, it may be concluded that the fourth hypothesis should
be accepted because no significant differences were found between the
perceptions of the juvenile probation officers and administrators in
identifying the problems affecting planning, implementation, or
development of counseling services provided to juvenile delinquents

in Jordan.
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Table 30

Comparison of Means and Problems Affecting Counseling
Services by Job Title: t Test Value

Job Title N Mean SD t Value 4
Administrators 10 16.50 4.20

-0.910 0.369
Probation Officers 28 15.29 3.41

*Level of significance = .05; Two-tailed test.

Hypothesis 5: There will be no difference in the perceptions of
the juvenile probation officers and administrators with regard to the
portion of time spent per week in individual counseling with juvenile
delinquents in the existing counseling services provided to juvenile
delinquents in Jordan.

The questionnaire section related to the portion of time spent
per week on individual counseling has 10 answering options: 10%,
20%, 30%, 40%, 50%, 60%, 70%, 80%, 90%, and 100%.

The t test computed for this hypothesis revealed no differences
in the perceptions of both the juvenile probation officers and admin-
istrators in regard to the portion of time spent per week in indi-
vidual counseling. As Table 31 indicates, the null hypothesis was
nn;t rejected, since the probability obtained (0.851) was greater than
the stated alpha level of .05.

It may be concluded that the fifth hypothesis should be accepted

because no significant differences were found between the perceptions
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of both the juvenile probation officers and administrators in indi-
cating the portion of time they spent per week in individual coun-
seling with juvenile delinquents in the existing counseling services

provided to juvenile delinquents in Jordan.

Table 31

Comparison of Portion of Time Spent Per Week
in Individual Counseling by Job Title:
t Test Value

Job Title N Mean SD t value P*
Administrators 10 3.60 2.68

0.190 0.851
Probation Officers 28 3.75 1.94

*Level of significance = .05; Two-tailed test.

Hypothesis 6: There will be no difference in the perceptions of
both the juvenile probation officers and administrators in regard to
the portion of time spent per week in group counseling with juvenile
delinquents in the existing counseling services provided to juvenile
delinquents in Jordan. .

The questionnaire section related to the portion of time spent
per week on group counseling has 10 answering options: 10%, 20%,
30%, 40%, 50%, 60%, 70%, 80%, 90%, and 100%.

The t test computed for this hypothesis revealed no difference
in the perceptions between both the juvenile probation officers and

administrators in regard to the portion of time spent per week in
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group counseling. As Table 32 indicates, the null hypothesis was not
rejected, since the probability obtained (0.817) was greater than the
stated aipha level of .05.

This may lead to the conclusion that the sixth hypothesis should
be accepted because no significant differences were found between the
perceptions of the juvenile probation officers and administrators
in indicating the portion of time they both spent per week in group
counseling with juvenile delinquents in the existing counseling ser-

vices provided to juvenile delinquents in Jordan.

Table 32

Comparison of Portion of Time Spent Per Week
in Group Counseling by Job Title:
t Test Value

Job Title N Mean SD, t Value p*
Hours
Administrators 10 3.40 2.95
0.233 0.817
Probation Officers 28 3.61 2.20

*Level of significance = .05; Two-tailed test.

Hypothesis 7: There will be no difference between the juvenile
probation officers and administrators in regard to the academic
courses studied.

The questionnaire section related to the academic course studied

contains a 1list of 13 academic courses, with two answering options
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for each academic course: Yes in front of the academic course that
the participant studied, and No in front of the academic course that
the participant did not study.

This hypothesis was tested using chi squares. Corrected chi
squares were used in calculating the chi square for each of the 13
academic courses because each of these academic courses had one
degree of freedom.

The results of these chi square tests are presented in Table 33.
Inspection of the data revealed that there was a significant differ-
ence at the alpha level of .05 between the juvenile probation offi-
cers and administrators in regard to the following academic courses
studied: theories of delinquency, legal and professional issues in
the field of juvenile delinquency, and seminar in the field of juve-
nile delinquency. This indicates that more administrators had
studied theories of delinquency, legal and professional issues in the
field of juvenile delinquency, and seminar in the field of juvenile
delinquency than had the juvenile probation officers. However, the
null hypothesis was not rejected in the other 10 academic courses,
since the probability obtained for each of these 10 academic courses
was greater than the stated alpha level of .05.

Based on these data, it may be concluded that there is no signi-
ficant difference between the juvenile probation officers and admin-
istrators in regard to the following academic courses studied:
theories of counseling, counseling and guidance programs for juvenile
delinquents, psychological testing, personal inventory assessment,

group work, case work, techniques of counseling for juvenile delin-
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Table 33

of Academic Courses Studied

by Job Title
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Job Title
Academic Course Resp. Adm. Pp.0. Total 2 p*
N % N %
1. Theories of No 3 30.0% 12 42.9% 15
Counseling 0.1137 0.74
Yes 7 70.0 16 57.1 23
2. Theories of No 1 10.0 19 67.9 20
Delinquency 7.7089 0.01**
Yes 9 90.0 9 32.1 18
3. Legal & Pro- No 2 20.0 19 67.9 21
fessional 5.0275 0.03**
Issues in Yes 8 80.0 9 32.1 17
the Field
of Juvenile
Delinquency
4. Counseling & No 5 50.0 16 57.1 21
Guidance Pro- 0.3802 0.98
grams for Yes 5 50.0 12 42.9 17
Juvenile
Delinquents
5. Psychological No 5 50.0 13 46.4 18
Testing 0.3054 0.86
Yes 5 50.0 15 53.6 20
6. Personal No 6 60.0 17 60.7 23
Inventory 0.1137 0.74
Assessment Yes 4 40.0 11 39.3 15
7. Group Work No 0 0.0 11 39.3 11
3.7840 0.52
Yes 10 100.0 17 60.7 27
8. Case Work No 1 10.0 10 35.7 11
1.2836 0.26
Yes 9 90.0 18 64.3 27
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Table 33--Continued

Job Title
Academic Course Resp. Adm. P.0. Total x2 px
N % N %
9. Techniques of No 3 30.0 20 71.4 23
Counseling 3.7013 0.054
for Juvenile VYes 7 70.0 8 28.6 15
Delinquents
10. Field No 4 40.0 8 28.6 12
Internship 0.7351 0.79
Yes 6 60.0 20 71.4 26
11. Research in No 3 30.0 7 25.0 10
Educational 0.1212 0.91
Psychology Yes 7 70.0 21 75.0 28
12. Counseling No 3 30.0 15 53.6 18
Techniques 0.8328 0.36
Yes 7 70.0 13 46.4 20
13. Seminar in No 3 30.0 27 96.4 30
the Field of 15.7706 0.00**
Juvenile Yes 7 70.0 1 36 1
Delinquency

*Level of significance = 0.05

** = Significance

quents, field internship, research in educational psychology, and
counseling techniques; however, there is a significant difference
between the juvenile probation officers and administrators in regard
to the following academic courses studied: theories of delinquency,
legal and professional issues in the field of juvenile delinquency,

and seminar in the field of juvenile delinquency.
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Summary

This chapter presented the results of the study. It contained
three sections. Section one contained reports on the demographic
data as related to the subjects who participated in this study. Data
included: age; sex; number of years in current position; number of
years in the social service field; level of education; major field
of study; minor field of study; number of credit hours obtained in
counseling and guidance, educational psychology, clinical psychology,
and mental hygiene; and training which prepared/qualified each res-
pondent for his/her position. Section two reported the results as
related to the perceptions of both the juvenile probation officers
and administrators, which included the characteristics; priorities;
major strengths and weaknesses; problems of counseling services pro-
vided to juvenile delinquents in Jordan; portion of time spent per
week in individual counseling with juvenile delinquents; portion of
time spent per week in group counseling with juvenile delinquents;
and academic courses studied by both groups. The third section of
this chapter focused upon a discussion of the data results obtained
for each of the seven hypotheses investigated in this study.

The final chapter will present a summary of the study, conclu-
sions of the data obtained and analyzed, and recommendations for the
Ministry of Social Development, as well as recommendations for fur-

ther research.
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CHAPTER V
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS
Summa ry

The purpose of this study was to investigate the present status
of counseling services provided to juvenile delinquents in Jordan, as
perceived by the juvenile probation officers and administrators.
Specifically, this study was designed to answer the following ques-
tions:

1. What are the characteristics of counseling services provided
to juvenile delinquents in Jordan, as perceived by probation officers
and administrators?

2. What are the priorities of counseling services provided to
juvenile delinquents in Jordan, as perceived by juvenile probation
officers and administrators?

3. What are the major strengths and weaknesses of counseling
services provided to juvenile delinquents in Jordan, as perceived by
juvenile probation officers and administrators?

4. What are the problems affecting the planning, implementation
and development of counseling services provided to juvenile delin-
quents in Jordan, as perceived by juvenile probation officers and
administrators?

5. What is the portion of time spent per week in individual

counseling with juvenile delinquents, as perceived by juvenile pro-

90

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



91
bation officers and administrators in Jordan?

6. What is the portion of time spent per week in group counsel-
ing with juvenile delinquents, as perceived by juvenile probation
officers and administrators in Jordan?

7. What are the academic courses studied by both juvenile pro-
bation officers and administrators which helped them in practicing
the profession of counseling with juvenile delinquents in Jordan?

These research questions were converted to research hypotheses
in order to examine the differences in perceptions between both
groups, the juvenile probation officers and the administrators, with
regard to the different aspects of the counseling services provided
to juvenile delinquents in Jordan.

Based on the increasing number of juvenile delinquents in Jordan
in the past two decades, in addition to the dearth of information
currently available about counseling services for juvenile delin-
quents in that country, it was felt that an assessment study of the
counseling services provided to Jjuvenile delinquents in Jordan
through the perceptions of the people most involved with this group
of youngsters, juvenile probation officers and administrators, could
serve as an important source of information which could provide a
basis for planning, developing, and implementing counseling services
for juvenile delinquents in Jordan.

A questionnaire developed by Allen (1981) was adapted for use in
this study. The questionnaire consisted of biographical data plus
seven different sections concerning the existing counseling services

provided to juvenile delinquents. The questionnaire was translated
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into the Arabic language. Respondents to this study included 28
juvenile probation officers and 10 administrators working at
different rehabilitative centers for juvenile delinquents and
juvenile delinquent divisions, which are parts of the Ministry of
Social Development.

To analyze the data of this study, frequencies, percentages, and
means were computed. A t test for independent means was used to test
hypotheses 1-6, while chi square (xz) was used to test the seventh
hypothesis. A significance level of .05 was set for rejection or
acceptance of each null hypothesis.

The t-test results revealed no significant differences in the
perceptions between the juvenile probation officers and administra-
tors with regard to hypotheses 1-6, which concerned the characteris-
tics, priorities, strengths and weaknesses, problems, time spent on
individual counseling, and time spent on group counseling, as related
to the counseling services provided to juvenile delinquents in Jor-
dan. For the seventh hypothesis, which concerned the academic
courses studied by both groups, the results of chi square (xz) tests
revealed no significant difference between the juvenile probation
officers and administrators with regard to the academic courses
studied, with the exception of theories of delinquency, legal and
professional issues in the field of juvenile delinquency, and seminar

in the field of juvenile delinquency.
Conclusions

This section addresses the conclusions of the findings in two
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parts: The first part concludes the findings as they relate to the
demographic data. The second part concludes the findings as they

relate to the research questions.
Demographic Data

The data indicate that the juvenile probation officers were
younger than the administrators. The age range of the juvenile pro-
bation officers was between 23 and 38 years, and their mean age was
29.9 years. In contrast, the age range of the administrators was
between 35 and 54 years, with a mean age of 41.3 years.

About two-thirds of the juvenile probation officers were males,
and almost one-third of them were females, which could be attributed
to the fact that the majority of the juvenile delinquents in Jordan
are males, causing it to be advisable to assign more male probation
officers to deal with them rather than females. In addition, there
is only one delinquent girls' center (girls' reformatory) in Jordan,
compared to four delinquent boys' centers (boys' reformatories). Al-
though the director of the girls' reformatory is female, males are
always preferred for administrative positions in Jordan, especially
in the field of juvenile delinquency.

Both the juvenile probation officers and the administrators had
been employed in their positions for a varying number of years. The
time range of Jjuvenile probation officers in their positions was
between 1 and 12 years, with a mean of 4.25 years, while the time
range of administrators in their positions was between 1 and 20

years, with a mean of 7.5 years.
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There was also a variation of years between both groups with
regard to the number of years in the social service field. The time
range of juvenile probation officers in the social service field was
between 1 and 14 years, with a mean of 6.25 years. On the other
hand, the time range of administrators in the social service field
was between 1 and 24 years, with a mean of 13.2 years.

The varying length of years in position or in the social service
field between juvenile probation officers and administrators is due
to the policy of promotion in the governmental departments in Jordan,
which considers the number of years of experience as the highest
priority in promotion.

The data strongly suggest that education is not a major concern
when selecting either juvenile probation officers or administrators.
The data indicate that two-thirds of the juvenile probation officers
did not have a bachelor's degree, and a few of those had just a high
school diploma. Approximately one-third of them had a bachelor's
degree, and a few of those had also obtained a graduate diploma. No
master's degrees or higher degrees were found to have been obtained
by any of the juvenile probation officers. Half of the administra-
tors had an associate diploma; the other half had a bachelor's degree
or higher, and only one administrator had obtained a master's degree.

It may be concluded that education is not a major priority among
both juvenile probation officers and administrators. In addition,
neither group puts an emphasis on educational achievement. This
could be attributed to the fact that the Ministry of Social Develop-

ment, as most of the governmental departments in Jordan, does not
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state a standard level of education for selecting the employees for
different positions, although the minimum acceptable level of educa-
tion for selecting the staff for juvenile delinquent organizations is
most 1ikely a high school diploma.

The data indicated broad areas of major educational study for
both juvenile probation officers and administrators. Although about
half of the juvenile probation officers majored in the behavioral
sciences, which include social work, sociology, and psychology.
Other areas of study reported were literature (Arabic), kindergarten,
science and mathematics, elementary education, and religion. More-
over, some juvenile probation officers whose level of education is
high school had no major field of study. More than half of the
administrators majored in the behavioral sciences, while the others
majored in other areas.

Few of the juvenile probation officer minored in the behavioral
sciences, while one-fourth of them minored in other areas, and the
majority of them did not have a minor in their educational programs.
Less than half of the administrators have a minor field of study
either in the behavioral sciences or in other areas, and more than
half of them had no minor in their educational field of study.

The level of education and the educational background lead one
to question the quality and competency of the staff who are assigned
to help this group of youngsters with their behavioral and social
problems. It is surprising to find a staff in this field with such
levels and backgrounds of education, while many of the behavioral

science graduates in Jordan with bachelor's degrees or higher are
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reported unemployed during the past five years. This suggests that
education is not a matter of concern for the Ministry of Social
Development when selecting the staff of juvenile delinquent organiza-
tions.

About half of the juvenile probation officers and one-third of
the administrators had neither preservice nor inservice training
concerning their positions. Almost one-third of the juvenile proba-
tion officers and one-third of the administrators had preservice
training, while few of the juvenile probation officers and about

one-third of the administrators had inservice training.

Research Questions

Based on the statistical analysis of the data in Chapter IV, the
following conclusions have been drawn:

1. Regarding the characteristics of counseling services pro-
vided to juvenile delinquents in Jordan, both the juvenile probation
officers and administrators agreed that (in order of agreement): (a)
The administrative staff of juvenile delinquent organizations sup-
ports the juvenile delinquent counseling services with storage space
and facilities for reference materials, information, and confidential
files; (b) Counseling is available to juvenile delinquents at entry
into the juvenile delinquent centers; and (c) Probation officers
assist juvenile delinquents with personal problems. The least agree-
ment regarding the characteristics of counseling services provided to
Jjuvenile delinquents in Jordan, as perceived by both juvenile proba-

tion officers and administrators were (in order of agreement): (a)
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Counseling s available to juvenile delinquents after leaving the
juvenile delinquent centers; (b) Counseling is available to juvenile
delinquents prior to entry in the juvenile delinquent centers; and
(c) Appropriate inservice training is provided for uther workers in
the juvenile delinquent organizations.

2. Regarding the priorities of counseling services provided to
juvenile delinquents in Jordan, both the juvenile probation officers
and administrators agreed that (in order of agreement): (a) Provide,
encourage, and coordinate continuous communication between probation
officers, administrators, and parents in the total development of the
Jjuvenile delinquent; (b) Assist the juvenile in establishing short-
range goals in relation to individual positive self-concept and
social expectations; and (c) Facilitate adjustment of the juvenile
delinquent by providing a learning environment conducive to individ-
ual development. The least agreement regarding the priorities of
counseling services provided to juvenile delinquents in Jordan, as
perceived by both juvenile probation officers and administrators were
(in order of agreement): (a) Establish long-term follow-up studies
which will provide data for evaluation of the total juvenile counsel-
ing services in temms of relevancy and accountability; (b) Integrate
occupations, educational and personal-social information into the
juvenile delinquent's total lifestyle and background experiences; and
(c) Establish short-term follow-up studies which provide data for
evaluation of the total juvenile counseling services in terms of
relevancy and accountability.

3. Regarding the strength of components of counseling services
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provided to juvenile delinquents in Jordan, both the juvenile proba-
tion officers and administrators agreed that (in order of agreement):
(a) A developed master community directory of referral agencies; (b)
An understanding of different counseling techniques and procedures
which are appropriate to use with juvenile delinquents; and (c)
Facilities for juvenile delinquent counseling services. The greatest
agreement regarding the weak components of counseling services pro-
vided to juvenile delinquents in Jordan, as perceived by both groups,
were (in order of agreement): (a) Clerical staff is adequately pro-
fessional; (b) An established follow-up program of all juvenile
delinquents; and (c) Budget to implement counseling and guidance
services.

4. Regarding the problems of counseling services provided to
juvenile delinquents in Jordan, both the juvenile probation officers
and administrators agreed that (in order of agreement): (a) Ex-
pertise in the area of juvenile delinquent counseling; (b) Budget;
and (c) Improved competency of juvenile delinquent organizations
staff. The least agreement regarding the problems of counseling
services provided to juvenile delinquents in Jordan, as perceived by
both juvenile probation officers and administrators were (in order
of agreement): (a) Support from the community; (b) Time to devote
to juvenile delinquent counseling services; and (c) Support from
co-workers.

5. The average portion of time spent by the juvenile probation
officers on individual counseling with juvenile delinquents in Jordan

was found to be about one-third of their working time per week, and
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almost the same portion of time was found to be spent on group coun-
seling. The same conclusion could be drawn about the administrators
with regard to the portion of time they spent on both individual and
group counseling. This indicates that both groups assume the same
responsibilities 1in counseling juvenile delinquents, despite the
designated job of each group.

6. The greatest number of academic courses taken by the
Jjuvenile probation officers were in the areas of research in educa-
tional psychology, field internship, and case work. Academic courses
least taken by the juvenile probation officers were seminar in the
field of juvenile delinquency, techniques of counseling for juvenile
delinquents, theories of delinquency, and legal and professional
issues in the field of juvenile delinquency. The academic courses
most often studied by the administrators were group work, case work,
and theories of delinquency. The academic courses least taken by
them were personal inventory assessment, counseling and guidance

programs for juvenile delinquents, and psychological testing.
Recommendations

Based on the findings and conclusions of this study, the follow-
ing recommendations are presented to the Ministry of Social Devel-
opment, which is the main aithority in planning, developing, and
conducting the different services concerning juvenile delinquents in

Jordan, as well as for the future research needed in that area.
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To_the Ministry of Social Development:

1. Other treatment programs and services should be considered
in dealing with juvenile delinquents, rather than the traditional
correctional institutions.

2. New standards should be outlined for selecting staff for
juvenile delinquent organizations, especially concerning the level of
education and the educational background.

3. More emphasis needs to be placed on continuous inservice
training for the staff who deal with juvenile delinquents, to com-
pensate their lack of education and to increase their job skills
especially in the areas of law/legal issues, understanding delin-
quent behavior, and techniques of counseling juvenile delinquents.

4. Short- and Tong-term follow-up studies and research should
be conducted for the purpose of measuring the effectiveness of dif-
ferent services, especially counseling, that are provided to juvenile
delinquents.

5. Increase the budget of the organizations concerned with
Jjuvenile delinquents to improve the kind of services provided to this
group of youngsters.

6. Encourage the recent staff of the juvenile delinquency
organizations to improve their educational achievement by taking
additional course work, especially in the areas of legal and pro-
fessional issues, understanding delinquent behavior, and personal
inventory assessment. )

7. Counseling services should be continued for the juvenile

delinquent after leaving the juvenile correctional institutions to
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prevent further delinquency, which leads to the reduction of
recidivism.

8. Encourage and support improved communications between per-
sonnel in schools and the staff of organizations dealing with juven-

ile delinquents.
For Future Research:

1. A study should be undertaken to design a counseling program
for juvenile delinquents in Jordan, for the purpose of providing more
scientific, organized, and planned counseling services for this group
of youngsters.

2. Follow-up studies and research should be conducted to evalu-
ate the effectiveness of both individual and group counseling for
juvenile delinquents in Jordan, in order to show which one of these
two methods is more effective in reducing the undesired behavior of
the juvenile delinquents.

3. A study should be undertaken to investigate the relationship
between the educational background of the staff dealing with juvenile
delinquents and the quality and effectiveness of counseling services
they provide to juvenile delinquents in Jordan, in order to see how
the importance of the educational background for the professional
staff of juvenile organizations assigned to help this group of

youngsters.
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QUESTIONNAIR

The tollowing items are designed to obtain specific
information regarding juvenile delinquent counseling
services in Jordan. Please respond to each item as
accurately and frankly as possible. Note specific
instructions for various sections of the questionnaire.

Basic Demographic Data

1. Age:
2. Sex: Male Female

3. The official title of the job in which you are
currently employed:

4. Number of years you have been employed in this
position:

5. Number of years you have been in the social service
ield:

6. Last educational degrees you have received:

High School Diploma

Associate Diploma
Bachelor's Degree

Graduate Diploma

It

Master's Degree

Other

7. Your major emphases on your credentials:
8. Your minor emphases on your credentials:

9. Number of credit hours you have obtained in the
following:

Counseling and Guidance

Educational Psychology

l
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Characteristics of Counseling Services Provided to
Juvenile Delinquent in Jordan

The following statements are characteristics of
counseling services for juvenile delinquents. Using the
following scale, please record your opinion to each

statement by circling the number corresponding to your
answer.

Strongly agree = |

Agree in general = 2

Neither agree nor disagree = 3
Disagree = &4

Strongly disagree = 5

Statements Response

1. Philosophy and objectives of the
juvenile delinquent counseling
services are well defined. 12 3 4 5

2. The juvenile delinquent counseling
services are planned. 1 2 3 4 5

3. The objectives of the juvenile
delinquents counseling services
are understood by the workers
in the juvenile delinquent
organizations. 1 2 3 4 5

4. Provisiorns are made for continuous
evaluation and improvement of the
effectiveness of the juvenile
delinquent counseling services
rendered. 12 3 4 5

5. The administrative staff of juvenile
delinquent organizations in Jordan
supports the juvenile delinquent
counseling services. 1 2 3 4 5

6. The administrative staff of juvenile
delinquent organizations supports the
juvenile delinquent counseling services
with:
a) Adequate budget 1 2 3 4 5

b) Professional and supporting
staff 12 3 4 5
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c) Private counseling space

d) Storage space and facilities
for reference materials,
information, confidential
files

Probation officers assist juvenile
delinquents with personal problems.

Provision is made to assist
juvenile delinquents with
occupational and educational problems.

Provision is made to assist

juvenile delinquents in an assessment
of their individual abilities, skills
and interests as related to personal
adjustment, perceptions and values
important for occupational success
and satisfaction.

Counseling is available to all
juvenile delinquents.

Counseling is avatlable to juvenile
delinquents prior to entry in the
juvenile delinquent centers.

Counseling is available to juvenile
delinquents upon the request of the
juvenile delinquent.

Counseling is available to juvenile
delinquents at entry into the juvenile
delinquent centers.

Counseling is available to juventile
delinquents before leaving the juvenile
delinquent centers.

Counseling is available to juvenile
delinquents after leaving the juvenile
delinquent centers.

Adequate in-service training is
provided for juvenile probation
officers.

Appropriate in-service training is
provided for other workers in the
juvenile delinquent organizations.

~
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18. Parents and/or guardians of juvenile 106
delinquents are afforded the opportunity
to talk with the staff in juvenile
delinquent organizations. I 2 3 4 5

19. Community employers are invited
to talk with the staff in juvenile
delinquent organizations. 1 2 3 4 5

20. Educational personnel (school) are

invited to talk with the staff in
juvenile delinquent organizations. 12 3 4 5
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Priorities of Juvenile Delinquent
Counseling Services

Below is a list of priorities for juvenile delinquent
counseling services. Using the following scale, indicate
your reaction to each statement by circling the number
which would indicate the strength of each priority as
related to your organization services.

Major priority in my organization = 1
Secondary priority in my organization = 2
Priority yet to be identified/developed = 3
Not a priority in my organization = 4

Priority Rating Scale

1. Assist the juvenile in establishing
short range goals in relation to
individual positive self-concept
and social expectations. 1 2 3 4

2. Establishing a master community
directory of referral agencies for
problems such as:

a) Social weltare departments 1 2 3 4
b) Job opportunities 1 2 3 4
¢) Rehabilitation services centers 1 2 3 4

d) Mental health and psychological
services 1 2 3 4

3. Develop appropriate assessment program
to assist the juvenile delinquent in
establishing a starting point toward
appropriate behavior. 1 2 3 4

4, Provide, encourage and coordinate
continuous communication between
probation officers, administrators,
and parents in the total development
of the juvenile delinquent. 1 2 3 4

5. Facilitate adjustment of the juvenile
delinquent by providing a learning
environment conducive to individual
development. 1 2 3 4
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Establish short term follow-up studies
which provide data for evaluation of
the total juvenile counseling services
in terms of relevancy and
accountability.

Establish long term follow-up studies
which will provide data for evaluation
of the total juvenile counseling
services in terms of relevancy and
accountability.

Assist the juvenile to become aware of
options or alternatives which are
available when desired behavioral goals
are achieved.

Integrate occupations, educational and
personal social information into the
juvenile delinquent's total life style
and background experiences.

Become involved with community
development and interaction in order
to become aware of community problems
and develop goals which will assist
juveniles to become an integral part
of the total community.

108
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Major Strengths and Weaknesses of
Juvenile Delinquent Counseling
Services

Listed below are components of juvenile delinquent
counseling services. Using the following scale, indicate
your reaction to each statement by circling the number
which would indicate the degree of strength or weakness of
each component as related to your organization services.

Very strong component = 1

Strong component = 2

Weak component = 3

Very weak component = 4

Component does not exist in my program = 5

Component Rating scale
1. Assessment program for juveniles. 1 2 3 4 5

2. Budget to implement a counseling
services. 1 2 3 4 5

3. An established follow-up program of
all juvenile delinquents. 1 2 3 4 5

4. A developed master community directory
of referral agencies. 12 3 4 5

5. Sufficient time to implement counseling
services. 1 2 3 4 5

6. An understanding of different
counseling techniques and procedures
which are appropriate to use with

juvenile delinquents. 1 2 3 4 5
7. Facilities for juvenile delinquent

counseling services. 1 2 3 4 5
8. Staff is adequately professional. 1 2 3 4 5

9. Clerical staff is adequately
professional. 1 2 3 4 5

10. Administrative support of juvenile
delinquent counseling services. 1 2 3 4 5
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Problems Affecting Planning, Implementation, or
Continued Development of Juvenile Delinquent

Counseling Services

Using the following scale, please rate each problem
in terms of the degree of difficulty you encountered in
providing counseling services for juvenile delinquents.

Major problem encountered = |
Minor problem encountered = 2

Not an identified problem encountered = 3

Problems
l. Budget.
2. Support from administrators.
3. Support from co-workers.
4., Support from the community.

5. Improved competency of juvenile
delinquent organizations staff.

6. Undertaking of administrators
concerning the philosophy, role
and scope of counseling services
for juvenile delinquents.

7. Time to devote to juvenile delinquent
counseling services.

8. Guidelines from the administration to
establish goals for juvenile delinquent
counseling services.

9. Expertise in the area of juvenile
delinquent counseling.

Rating Scale

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
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The Approximate Portion of Time Spent on Individual
Counseling of Juvenile Delinquents

Place an X on the line you believe it indicates the
portion of time you spent per week performing these
services.

1. 10% 6. 60%
2. 20% 7. 702
3. 30% 8. 80%
4. 40Z 9. 90%
5. 50% 10.  100%

The Approximate Portion of Time Spent on Group
Counseling of Juvenile Delinquents

Place an X on the line you believe it indicates the

portion of time you spent per week performing these
services.

1. 102

6. 60%
2. 208 7. 70%
3. 30 8. 80%
4. 40% T 9. 90% T
5. 50% 10. 100%
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Academic Preparation of the Juvenile
Delinquent Organization Staff

Listed below are the usual academic courses which help
the juvenile delinquent organization staff to practice the
profession of counseling. Please put a (Vﬁ in front of the
courses that you have studied, or an (x) in front of the
courses you didn't study.

Theories of Counseling

Theories of Delinquency

Legal and Professional Issues in the Field of
Juvenile Delinquency

Counseling and Guidance Programs for Juvenile
Delinquents

Psychological Testing

Personal Inventory Assessment

Group Work

Case Work

Techniques of Counseling for Juvenile Delinquents
Field Internship

Research in Educational Psychology

Counseling Techniques

13. Seminar in the Field of Juvenile Delinquency

W=

I

>

L

ol
~—-o
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Clinical Psychology

Mental Hygiene

10. What training do you think best prepared/qualified you
for this position?
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Questionnaire Translated into Arabic
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APPENDIX C

Approval Letter From the Ministry
of Social Development
(Original and English Translation)
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No. 5711
Date: July 14, 1985

Director of Social Development/

Please assist the student Ahmad S. Zaghalil from Mutah Univer-
sity who 1is working in his doctorate in counseling and wants to
conduct a scientific study in this field through a questionnaire
consisting of 11 pages to be answered by the workers in the organi-
zations dealing with juvenile delinquents.

Thank you,

Minister of Work and Social Development
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N APPENDIX D
Number of Responses and Means of Scores of Probation Officers
and Administrators Regarding the Characteristics of

Counseling Services Provided to Juvenile
Delinquents in Jordan
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Number of Responses and Means of Scores of Probation Officers and Administrators
Regarding the Characteristics of Counseling Services Provided to
Juvenile Delinquents in Jordan

Administrators Probation Of ficers Total
Responses Responses Responses
Item - - —
No. 1 2 3 4 5 x 1 2 3 4 5 x 1 2 3 4 5 x
1. 2 5 2 1 0 2.20 4 9 4 7 4 2.93 6 14 6 8 4 2.74
2. 2 2 3 2 1 2.80 1 12 3 8 4 3.0 3 14 16 10 5 3.00
3. 1 4 3 1 1 270 4 13 5 4 2 254 5 17 8 5 3 258
4. 1 4 3 1 1 2.7 1 8 5 13 1 318 2 12 8 14 2 3.05
5. 3 2 4 1 0 2.30 2 11 4 5 6 3.07 5 13 8 6 6 2.87
6.a) 3 4 1 2 0 2.20 4 9 6 6 3 2.8 7 13 7 8 3 2.66
6.b) o 5 2 2 1 2.9 6 9 5 4 4 2.68 6 14 7 6 5 2.74
6.c) 1 6 1 1 1 2.50 4 10 1 9 4 2% 5 16 2 10 5 284
6.d) 4 4 1 0 1.9 12 7 4 4 1 2.1 16 11 5 5 1 2.05
7. 2 7 0 0 1 210 8 10 5 5 0 2.5 10 17 5 5 1 221
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APPENDIX E

Number of Responses and Means of Scores of Juvenile
Probation Officers and Administrators
Regarding the Priorities of Counseling Services
Provided to Juvenile Delinquents
in Jordan
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Administrators Probation Officers Total

Responses Responses Responses
Item _ — —
No. 1 2 3 4 x 1 2 3 4 X 1 2 3 4 X
1. 6 2 2 0 1.60 18 7 3 0 1.46 24 9 5 0 1.50
2.a) 4 3 2 1 2.00 17 5 3 3 1.1 21 8 5 4 1.79
2.b) 4 3 3 0 1.90 9 8 2 2.11 13 12 1 2 2.05
2.c) 5 5 0 0 1.50 14 10 2 2 1.1 19 15 2 2 1.66
2.d) 5 4 1 0 1.60 12 8 4 4 2.00 17 12 5 4 1.90
3. 6 4 0 0 1.40 14 9 5 0 1.68 20 13 5 0 1.61
4. 8 1 1 0 1.30 17 9 2 0 1.46 25 10 3 0 1.42
5. 5 4 1 0 1.60 17 7 4 0 1.54 2 1 5 0 1.55
6. 5 2 1 2 2.00 9 8 2 2.11 14 11 9 4 2,08
7. 5 1 3 1 2.00 9 5 9 5 2.36 14 6 12 6 2.26
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APPENDIX F
Number of Responses and Means of Scores of Juvenile Probation
Officers and Administrators Regarding the Major Strengths

and Weaknesses of Counseling Services Provided to
Juvenile Delinquents in Jordan
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Number of Responses and Means of Scores of Probation Officers and Administrators
Regarding the Major Strengths and Weaknesses of Counseling Services
Provided to Juvenile Delinquents in Jordan

Administrators Probation Officers Total
Responses Responses Responses
Item - — -
No. 1 2 3 4 5 x 1 2 3 4 5 x 1 2 3 4 5 x
1. 3 2 2 2 1 2.60 3 12 8 3 2 2.61 6 14 10 5 3 2.1
2. 0 5 4 1 0 2.60 1 5 14 8 0 3.04 1 10 18 9 0 2.92
3. 2 3 1 4 0 270 3 41 7 3 31 § 7 122 11 3 3.00
4. 3 4 2 1 0 2.10 9 7 7 4 1 2.3 2 1 9 5 1 2.2
5. 1 4 4 0 1 2.60 6 7 7 6 2 2.68 7 11 1 6 3 2.66
6. 1 6 2 1 o 2.30 3 1 6 6 1 2.64 4 18 8 7 1 2.58
7. 2 4 3 1 0 2.30 2 6 18 2 0 2.n 4 10 21 3 0 2.61
8. 2 1 4 2 1 3.00 5§ 9 7 6 1 261 7 10 11 7 3 2n
9. 1 1 3 2 3 3.50 2 4 9 13 0 3.8 3 § 12 15 3 326
10. 2 3 4 0 1 2.5 2 5 12 8 1 3.06 4 8 16 8 2 2.90
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APPENDIX G

Number of Responses and Means of Scores of Juvenile Probation
Officers and Administrators Regarding the Problems
Affecting Planning, Implementation or Development
of Counseling Services Provided to
Juvenile Delinquents in Jordan
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Number of Responses and Means of Scores of Juvenile Probation

Officers and Administrators Regarding the Problems
Affecting Planning, Implementation, or Development
of Counseling Services Provided to

Juvenile Delinquents in Jordan

Administrators Probation Officers Total
Responses Responses Responses
Item _ _ _
No. 1 2 3 X 1 2 3 X 1 2 3 X
1. 4 4 2 1.80 15 13 0 1.46 19 17 2 1.55
2. 4 3 3 1.90 15 13 0 1.46 19 16 3 1.59
3. 2 5 3 2.10 9 13 6 1.89 11 18 9 1.95
4, 3 4 3 2.00 9 10 9 2.00 12 14 12 2.00
5. 8 0 2 1.40 16 6 6 1.64 24 6 8 1.58
6. 6 3 1 1.50 15 7 6 1.68 21 10 7 1.63
7. 0 7 3 2.30 8 16 4 1.86 8 23 7 1.97
8. 3 4 3 2.00 10 14 4 1.79 13 18 7 1.84
9. 6 3 1 1.50 17 8 3 1.50 13 11 4 1.50
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